AGREEMENT FOR
COMPUTER SEARCH SERVICES - POLICE DEPARTMENT

THIS AGREEMENT, made this 9th day of September 2013, is by and between the City of Fort
Lauderdale, a Florida municipality, (“City™), whose address is 100 North Andrews Avenue, Fort
Lauderdale, FL. 33301-1016, and LexisNexis Risk Solutions FL Inc., a Minnesota corporation
authorized to tramsact business in the State of Florida, (“Contractor” or “Company”), whose
prineipal address is 1000 Alderman Drive, Alpharetta, GA 30005, :

NOW THEREFORE, for and in consideration of the mutual promises and covenants set forth

herein and other good and valuable con51derat10n, the City and the Contractor covenant and agree
as follows;

WITNESSETH:
L. DOCUMENTS

The following documents (collectively *“Contract Documents™) are hereby incorporated into and
made part of this Agreement: _ :

n Request for Proposal No. 135-11199, Computer Search Services, including any and all
addenda, prepared by the City of Fort Launderdale, ("RFP” or “Exhibit B”).

2) The Contractor’s response to the RFP, dated March 28, 2013, (“Exl_nbit D).
3 The Contractor’s Supplemental Terms to the RFP, (“Exhibit C™).

(4) . The Contractor’s Exhibit A LN non-FCRA Application & Agreement Governmental
Agencies & Law Enforcement, (“Exhibit A™)

All Contract Documents may also be collectively referred to as the “Documents.” In the event of
any conflict between or among the Documents or any ambiguity or missing specifications or
instruction, the following priority is established:

Second this Agreement dated September 9, 2013 and any attachments.
Third, Exhibit A

Fourth, Exhibit C

Fifth, Exhibit B

Sixth, Exhibit D

TEUOw>

IL SCOPE

The Contractor shall perform the Work under the general direction of the City as set forth in the
Contract Documents.

Unless otherwise specified herein, the Contractor shall perform all Work identified in this
Agreement. The parties agree that the scope of services is a description of Contractor’s
obligations and responsibilities, and is deemed to include preliminary considerations and



prerequisites, and all labor, materials, equipment, and tasks which are such an inseparable part of
the work described that exclusion would render performance by Contractor unpractlcal illogical,
or unconscionable.

Contractor acknowledges and agrees that the City’s Contract Administrator has no authority to
make changes that would increase, decrease, or otherwise modify the Scope of Services to be
provided under this Agreement.

By signing this Agreement, the Contractor represents that it thoroughly reviewed the documents
incorporated info this Agreement by reference and that it accepts the description of the Work and
the conditions under which the Work is to be performed.

The City agrees to the following exceptions stated in the Contractor’s RFP response: Section 07
(Contract Period), Section 13 (no Exclusive Contract/Additional Services), Section 14 (Deletion
of Modiﬁcation of Services) and Section 21 (Sample Contract Agreement).

. Contractor withdraws its exceptions to Section 08 (Cost Adjustments) and its request to append
language to Section 26 (identified as 25 in the exception list) of the Contractor’s Terms and
Conditions for Non-FCRA Services (Entire Agreement).

IOI. TERM OF AGREEMENT

The initial contract period shall commence on September 9, 2013, and shall end on September 8,
2014. In the event the term of this Agreement extends beyond the end of any fiscal year of City,
to wit, September 30, the continuation of this Agreement beyond the end of such fiscal year shall
be subject to both the appropriation and the availability of funds.

V.  COMPENSATION

The Contractor agrees to provide the services and/or materials as specified in the Contract
Documents at the cost specified in Exhibit B. It is acknowledged and agreed by Contractor that
this amount is the maximum payable and constitutes a limitation upon City’s obligation to
compensate Contractor for Contractor’s services related to this Agreement. This maximum
amount, however, does not constitute a limitation of any sort upon Contractor’s obligation to
perform all items of work required by or which can be reasonably inferred from the Scope of
Services. Except as otherwise provided in the solicitation, no amount shall be paid to Contractor
to reimburse Contractor’s expenses. If sufficient funds are not appropriated or allocated for
payment under this Contract for any current or future fiscal period, then the City may, at its
option, terminate this Contract on the last day of any calendar month, upon ten (10) days’ prior
written notice to Contractor, without foture obligations, liabilities or penalties, except that City
shall remain liable for appropriated amounts due up to the time of termination.

V. METHOD OF BILLING AND PAYMENT

Contractor may submit invoices for compensation no more often than monthly, but only after the
services for which the invoices are submitted have been completed. An original invoice plus one
copy are due within fifteen (15) days of the end of the month except the final invoice which must
be received no later than sixty (60) days after this Agreement expires. Invoices shall designate the
nature of the services performed and/or the goods provided.



City shall pay Contractor within forty-five.(45) days of receipt of Contractor s proper invoice, as
prov1ded in the Florida Local Government Prompt Payment Act.

To be deemed proper all invoices must comply with the requirements set forth in this Agreement
and must be submitted on the form and pursuant to instructions prescribed by the City’s Contract
Administrator. Payment may be withheld for failure of Contractor to comply with a term,
condition, or requirement of this Agreement.

Notwithstanding any provision of this Agreement to the contrary, City may withhold, in whole or in
part, payment to the extent necessary to protect itself from loss on account of inadequate or
defective work that has not been remedied or resolved in a manner satisfactory to the City’s
Contract Administrator or failure to comply with this Agreement. The amount withheld shall not
be subject to payment of interest by City.

VL. GENERAL CONDITIONS
A. Indemniﬁcatibn

Contractor shall protect and defend at Contractor's expense, counsel being subject to the
City's approval, and indemnify and hold harmless the City and the City's officers,
employees, volunteers, and agents from and against any and all losses, penalties, fines,
damages, settlements, judgments, claims, costs, charges expenses, or liabilities, including
any award of atforney fees and any award of costs, in connection with or arising directly
or indirectly out of any act or omission by the Contractor or by any officer, employee,
agent, invitee, subcontractor, or sublicensee of the Contractor. In any case, the
indemnification amount is limited to four (4) times the total annual contract value. The
provisions and obligations of this section shall survive the expiration or earlier termination
of this Agreement. To the extent considered necessary by the City Manager, any sums due
Contractor under this Agreement may be retained by City until all of City's claims for
indemnification pursuant to this Agreement have been settled or otherwise resolved, and
any amount withheld shall not be subject to payment of interest by City.

B. Intellectual Property

In addition to Part 5, Section 15 of Contractor's Supplemental Terms to the RFP,
Contractor shall protect and defend at Contractor’s expense, counsel being subject to the
City’s approval, and indemnify and hold harmless the City from and against any and all
losses, penalties, fines, damages, settlements, judgments, claims, costs, charges, royalties,
expenses, or liabilities, including any award of attorney fees and any award of costs, in
connection with or arising directly or indirectly out of any infringement or allegation of
infringement of any patent, copyright, or other intellectual property right in connection
with the Contractor’s or the City’s use of any copyrighted, patented or un-patented
invention, process, article, material, or device that is manufactured, provided, or used
pursuant to this Agreement. If the Contractor uses any design, device, or materials
covered by letters, patent or copyright, it is mutually agreed and understood without
exception that the bid prices shall include all royalties or costs arising from the use of such
design, device, or materials in any way involved in the work.

C. Termination for Cause

The aggrieved party may terminate this Agreement for cause if the party in breach has not
corrected the breach, if the breach is curable, within ten (10) days after written notice from
the aggrieved party identifying the breach. The City Manager may also terminate this



Agreement upon such notice as the City Manager deems appropriate under the
circumstances in the event the City Manager determines that termination is necessary to
protect the public health or safety. The parties agree that if the City erroneously, improperly
-or unjustifiably terminates for cause, such termination shall be deemed a termination for
convenience, which shall be effective thirty (30) days after such notice of termination for
cause is provided.

This Agreement may be terminated for cause for reasons including, but not limited to,
Contractor’s repeated (whether negligent or infentional) submission for payment of false
or incorrect bills or invoices, fajlure to perform the Work to the City’s satisfaction; or
failure to continuously perform the work in a manner calculated to meet or accomplish
the objectives as set forth in this Agreement.

D. Termination for Convenience

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for convenience by giving written notice to the Contractor at least thirty (30) days
prior to the effective date of such cancellation. In the event this Agreement is terminated
for convenience, Contractor shall be paid for any services performed to the City’s
satisfaction pursuant to the Agreement through the termination date specified in the
written notice of termination. Contractor acknowledges and agrees that he/she/it has
received good, valuable and sufficient consideration from City, the receipt and adequacy
of which are hereby acknowledged by Contractor for City’s right to terminate this
Agreement for convenience.

E. Ca_ncel_lation for Unappropriated Funds

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for wnappropriated funds or unavailability of funds by giving written notice to the
Contractor at least thirty (30) days prior to the effective date of such cancellation. The
obligation of the City for payment to a Contractor is limited to the availability of funds
appropriated in a current fiscal period, and continuation of the contract into a subsequent
fiscal period is subject to appropriation of funds, unless otherwise provided by law, except
that City shall remain liable for approprlated amounts due up to the time of termination..

F. Insurance

The Contractor shall furnish proof of insurance requirements as indicated below. The
coverage is o remain in force at all times during the contract period. The following
minimum insurance coverage is required. The commercial general lability insurance
policy shall name the City of Fort Lauderdale, a Florida municipality, as an “additional
insured.” This MUST be written in the description section of the insurance certificate, even
if there is a check-off box on the insurance certificate. Any costs for adding the City as
“additional insured” shall be at the Contractor’s expense.

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or
modification of any required insurance. The insurance provided shall be endorsed or
amended to comply with this notice requirement. In the event that the insurer is unable to
accommodate, it shall be the responsibility of the Contractor to provide the proper notice.
Such notification will be in writing by registered mail, return receipt requested and
addressed to the Procurement Services Division.



The Contractor’s insurance must be provided by an AM. Best’s “A-“rated or better

~ insurance company authorized to issue insurance policies in the State of Florida, subject to
approval by the City’s Risk Manager. Any exclusions or provisions in the insurance
maintained by the contractor that excludes coverage for work contemplated in this
solicitation shall be deemed unacceptable, and shall be considered breach of contract.

Workers’ Compensation and Employers’ Liability Insurance

.Lilllifst Workers” Compensation — Per Chapter 440, Florida Statutes
Employers’ Liability - $500,000

Any firm performing work for or on behalf of the City of Fort Launderdale must provide
Workers’ Compensation insurance. Exceptions and exemptions will be allowed, by the
City’s Risk Manager, if they are in accordance with Florida Statutes.

~ Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors
and contractual fiability. :

Limits: Combined single limit bodily injury/property damage $1,000,000.
This coverage must include, but not limited to:

a. Coverage for the liability assumed by the contractor under the
indemnity provision of the contract.

b. Coverage for Premises/Operations
¢. Products/Completed Operations
d. Broad Form Contractual Liability
e. Independent Contractors

Certificate holder should be addressed as follows:

City of Fort Lauderdale
Procurement Services Division

100 N. Andrews Avenue, Room 619
Fort Lauderdale, F1, 33301

G. Environmental, Health and Safety

Contractor shall place the highest priority on health and safety and shall maintain a safe
working environment during performance of the Work. Contractor shall comply, and
shall secure compliance by its employees, agents, and subcontractors, with all applicable
environmental, health, safety and security laws and regulations, and performance
conditions in this Agreement. Compliance with such requirements shall represent. the
minimum standard required of Contractor, Contractor shall be responsible for examining
all requirements and determine whether additional or more stringent environmental,-
health, safety and security provisions are required for the Work. Coniractor agrees to
utilize protective devices as required by applicable laws, regulations, and any industry or
Contractor’s health and safety plans and regulations, and to pay the costs and expenses
thereof, and warrants that all such persons shall be fit and qualified to carry out the Work.



H. Standard of Care

Contractor represents that he/she/it is qualified to perform the Work, that Contractor and
his/her/its subcontractors possess current, valid state and/or local licenses to perform the
Work, and that their services shall be performed in a manner consistent with that level of
care and skill ordinarily exercised by other qualified contractors under similar
circumstances. '

I, Rights in Documents and Work

Any and all reports, photographs, surveys, and other data and documents provided or
created in connection with this Agreement are and shall remain the property of City; and
Contractor disclaims -any copyright in such materials. In the event of and upon
termination of this Agreement, any reports, photographs, surveys, and other data and
documents prepared by Contractor, whether finished or unfinished shall become the
within seven (7) days of termination of this Agreement by either party Any
compensation due to Contractor shall be withheld until Contractor delivers all documents
to the City as provided herein. Notwithstanding the foregoing, all Contractor data,
software, and/or documents are subject to the Contractor’s commercial license terms set
forth in Exhibit A of the Supplemental Terms to the RFP.

J. Audit Right and Retention of Records

City shall have the right to audit the books, récords, and accounts of Contractor and
Contractor’s subcontractors that are related to Contractor’s performance under this
Agreement, Contractor shall keep, and Contractor shall cause Contractor’s subcontractors
to keep, such books, records, and accounts as may be necessary in order to record
complete and correct entries related to this Agreement. All books, records, and accounts of
Contractor and Confractor’s subcontractors shall be kept in written form, or in.a form
capable of conversion into written form within a reasonable time.

Contractor and Contractor’s subcontractors shall preserve and make available, at
reasonable times for examination and audit by City in Broward County, Florida, all
financial records, supporting documents, statistical records, and any other documents
related to Contractor’s performance under this Agreement for the required retention period
of the Florida public records law, Chapter 119, Florida Statutes, as may be amended from
time to time, if applicable, or, if the Florida Public Records Act is not applicable, for a
minimum period of three (3) years after termination of this Agreement. If any andit has
- been initiated and audit findings have not been resolved at the end of the retention period or
three (3) years, whichever is longer, the books, records, and accounts shall be retained until
resolution of the audit findings. If the Florida public records law is determined by City to
be applicable to Contractor and Contractor’s” subcontractors’ records, Contractor and
Contractor’s subcontractors shall comply with all applicable requirements thereof:
however, Contractor and Contractor’s subcontractors shall violate no confidentiality or
non-disclosure requirement of either federal or state law. Any incomplete or incorrect
entry in such books, records, and accounts shall be a basis for City's disallowance and
recovery of any payment upon such entry.



Contractor shall, by written contract, require Contractor’s subcontractors to agree to the
requirements and obligations of this Section.

The Contractor shall maintain, during the term of this Agreement, all books of account,
reports and records in accordance with generally accepted accounting practices and
standards for records directly related to this contract,

K. Public Eatity Crime Act

Contractor represents that the execution of this Agreemeni will not violate the Public
Entity Crime Act, Section 287.133, Florida Statutes, as may be amended from time to
time, which essentially provides that a person or affiliate who is a contractor, consultant,
or other provider and who has been placed on the convicted vendor list following a
conviction for a public entity crime may not submit a bid on a contract to provide any
goods or services to City, may not submit a bid on a contract with City for the
construction or repair of a public building or public work, may not submit bids on leases
of real property to City, may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with City, and may not transact any business
with City in excess of the threshold amount provided in Section 287.017, Florida Statutes,
as may be amended from time to time, for category two purchases for a period of 36
months from the date of being placed on the convicted vendor list. Violation of this
section shall result in termination of this Agreement and recovery of all monies paid by
City pursuant to this Agreement, and may result in debarment from City’s competitive
procurement activities.

L. Independent Contractor

Contractor is an independent contractor under this Agreement. Services provided by
Contractor pursuant to this Agreement shall be subject to the supervision of the
Contractor. In providing such services, neither Contractor nor Contractor’s agents shall
act as officers, employees, or agents of City. No partnership, joint venture, or other joint
relationship is created hereby. City does not extend to Contractor or Contractor’s agents
any authority of any kind to bind City in any respect whatsoever.

M. Inspection and Non-Waiver

Contractor shall permit the representatives of CITY to inspect and observe the Work at
all times. ' '

The failure of the City to insist upon strict performance of any other terms of this
Agreement or to exercise any rights conferred by this Agreement shall not be construed by
Contractor as a waiver of the City’s right to assert or rely on any such terms or rights on
any future occasion or as a waiver of any other terms or rights.

N. Assignment and Performance

Neither this Agreement nor any right or interest herein shall be assigned, transferred, or
encumbered without the written consent of the other party. In addition, Contractor shall
not subcontract any portion of the work required by this Agreement, except as provided in
the Schedule of Subcontractor Participation. City may terminate this Agreement, effective
immediately, if there is any assignment, or attempted assignment, transfer, or



encumbrance, by Contractor of this Agresment or any right or interest herein without City's
written consent. :

Contractor represents that each person who will render services pursuant to this
Agreement is duly qualified to perform such services by all appropriate governmental
authorities, where required, and that each such person is reasonably experienced and
skilled in the area(s) for which he or she will render his or her services.

Contractor shall perform Contractor’s duties, obligations, and services under this
Agreement in a skillful and respectable manner. The quality of Contractor’s performance
and all interim and final product(s) provided to or on behalf of City shall be comparable to
the best local and national standards.

In the event Contractor engages any subcontractor in the performance of this Agreement,
Contractor shall ensure that all of Contractor 's subcontractors perform in accordance with
the terms and conditions of this Agreement, Contractor shall be fully responsible for all of
Contractor's  subcontractors’ performance, and liable for any of Contractor’s
subcontractors’ non-performance and all of Contractor’s subcontractors' acts and
omissions. Contractor shall defend at Contractor’s expense, counsel being subject to
City’s approval or disapproval, and indemnify and hold City and City’s officers,
employees, and agents harmless from and against any claim, lawsuit, third party action,
fine, penalty, settlement, or judgment, including any award of attorney fees and any award
of costs, by or in favor of any of Contractor’s subcontractors for payment for work
performed for City by any of such subcontractors, and from and against any claim,
-lawsuit, third party action, fine, penalty, settlement, or judgment, including any award of
attorney fees and any award of costs, occasioned by or arising out of any act or omission
by any of Contractor 's subcontractors or by any of Contractor’s subcontractors’ officers,
agents, or employees. Contractor’s use of subcontractors in connection with this
Agreement shall be subject to City’s prior written approval, which approval City may
revoke at any time.

0. Conflicts

Neither Contractor nor any of Contractor’s employees shall have or hold any continuing
or frequently recurring employment or contractual relationship that is substantially
antagonistic or incompatible with Contractor’s loyal and conscientious exercise of judgment
and care related to Confractor’s performance under this Agreement.

Contractor further agrees that none of Contractor’s officers or employses shall, during the
term of this Agreement, serve as an expert witness against City in any legal or
administrative proceeding in which he, she, or Contractor is not a party, unless compelled
by court process. Further, Contractor agrees that such persons shall not give swom
testimony or issue a report or writing, as an expression of his or her expert opinior, which
is adverse or prejudicial to the interests of City in connection with any such pending or
threatened legal or administrative proceeding unless compelled by court process. The
“limitations of this section shall not preclude Contractor or any persons in any way from
representing themselves, including giving expert testimony in support thereof, in any action
or in any administrative or legal proceeding,

In the event Contractor is permitted pursuant to this Agreement to utilize subcontractors to
perform any services required by this Agreement, Contractor agrees to require such



subcontractors, by written contract, to comply with the provisions of this section to the
same extent as Contractor.

P. Schedule and Delays

By signing, Contractor affirms that it believes the schedule to be reasonable; provided,
however, the parties acknowledge that the schedule might be modified as the City directs.

Q. Materiality and Waiver of Breach

City and Contractor agree that each requirement, duty, and obllgatmn set forth herein was
bargained for at arm’s-length and is agreed to by the parties in exchange for guid pro quo,
that each is substantial and important to the formation of this Agreement and that each is, -
therefore, a material term hercof.

City’s failure to enforce any provision of this Agreement shall not be deemed a waiver of
such provision or modification of this Agreement A waiver of any breach of a provision
of this Agreement shall not be deemed a waiver of any subsequent breach and shall not be
construed to be a modification of the terms of this Agreement.

R. Compliance With Laws

Contractor shall comply with all applicable federal, state, and local laws, codes,
ordinances, rules, and regulations in performing Contractor’s duties, responsibilities, and
obligations pursuant to this Agreement.

S. Severance

In the event a portion of this Agreement is found by a court of competent jurisdiction to be
invalid or unenforceable, the provisions not having been found by a court of competent
jurisdiction to be invalid or unenforceable shall continue to be effective.

T. Limitation of Liabili

The City desires to enter into this Agreement only if in doing so the City can place a limit
on the City’s liability for any cause of action for money damages due to an alleged breach
by the City of this Agreement, so that its liability for any such damages never exceeds the
contract price less any amount the amount of all funds actually paid by the City to
Contractor pursuant to this Agreement., Contractor hereby expresses its willingness to
enter info this Agreement with Contractor’s recovery from the City for any damage action
for breach of contract of for any action or claim arising from this Agreement to be limited
to a maximum amount of the coniract price, less any amount the amount of all funds
actually paid by the City to Contractor pursuant to this Agreement.

Accordingly, and notwithstanding any other term or condition of this Agreement,
Contractor hereby agrees that the City shall not be liable to Contractor for damages in an
amount in excess of $1,000 which amount shall be reduced by the amount actually paid by
the City to Contractor pursuant to this Agreement, for any action for breach of contract or
for any action or claim arising out of this Agreement. Nothing contained in this paragraph
or elsewhere in this Agreement is in any way intended to be a waiver of the limitation
placed upon City’s liability as set forth in Article 768.28, Florida Statutes.



U. Jurisdiction, Venue, Waiver, Waiver of Jury Trial

This Agreement shall be interpreted and construed in accordance with and governed by
the laws of the State of Florida. Venue for any lawsuit by either party against the other
party or otherwise arising out of this Agreement, and for any other legal proceeding, shall
be in the Seventeenth Judicial Circuit in and for Broward County, Florida, or in the event
of federal jurisdiction, in the Southern District of Florida, Fort Lauderdale Division.

In the event Coniractor is a corporation organized under the laws of any province of
Canada or is a Canadian federal corporation, the City may enforce in the United States of
America or in Canada or in both countries a judgment entered against the Contractor. The
Contractor waives any and all defenses to the City's enforcement in Canada of a judgment
entered by a court in the United States of America. '

V. Amendments

No modification, amendment, or alteration in the terms or conditions contained herein
shall be effective unless contained in a written document prepared with the same or
similar formality as this Agreement and executed by the Mayor-Commissioner and/or City
Manager, as determined by City Charter and Ordinances, and Contractor or others
delegated authority to or otherwise authorized to execute same on their behalf.

W. Prior Agreements

This document represents the final and complete understanding of the parties and
incorporates or supersedes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained herein. The parties
agree that there is no commitment, agreement,.or understanding concerning the subject
matter of this Agreement that is not contained-in this written document. Accordingly, the
parties agree that no deviation from the terms hereof shall be predicated upon any prior
representation or agreement, whether oral or written. ' :

X. Payable Interest

Except as required and provided for by the Florida Local Government Prompt Payment
Act, City shall not be liable for interest for any reason, whether as prejudgment inferest
or for any other purpose, and in furtherance thereof Contractor waives, rejects,
‘disclaims and surrenders any and all entitlement it has or may have to receive interest in
connection with a dispute or claim based on or related to this Agreement.

Y. Representation of Authority

Each individual executing this Agreement on behalf of a party hereto hereby represents
and warrants that he or she is, on the date he or she signs this Agreement, duly
authorized by all necessary and appropriate action to execute this Agreement on behalf of
such party and does so with full legal authority.

AA. Uncontrollable Circumstances ("Force Majeure'")

The City and Contractor will be excused from the performance of their respective
obligations under this agreement when and to the extent that their performance is delayed
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or prevented by any circumstances beyond their control including, fire, flood, explosion,
strikes or other labor disputes, act of God or public emergency, war, riot, civil
commotion, malicious damage, act or omission of any governmental authority, delay or
failure or shortage of any type of transportation, equipment, or service from a public
utility needed for their performance, provided that:

A. The non performing party gives the other party prompt written notice describing
the particulars of the Force Majeure including, but not limited to, the nature of the
occurrence and its expected duration, and continues to furnish timely reports with respect
~ thereto during the period of the Force Majeure;

B. The excuse of performance is of no _gréater scope and of no longer duration than
is.required by the Force Majeure;

C. No obligations of either party that arose before the Force Majeure causing the
excuse of performance are excused as a result of the Force Majeure; and

D. The non-performing party uses its best efforts to remedy its inability to perform.
Notwithstanding the above, performance shall not be excused under this Section for a
period in excess of two (2) months, provlded that i in extenuahng circumstances, the City
constitute Force Majeure. The term of th_e agreeiné.ﬁ-t shall be extended bya per;od equal
to that during which either party's performance is suspended under this Section.

BB Scrutinizéd Companies

Subject to Odebrecht Construction, Inc., v. Prasad, 876 F Supp.2d 1305 (S.D. Fla. 2012),
and Odebrecht Construction, Inc., v. Secretary, Florida Department of Transportation,
24 Fla, L. Weekly C252 (Fla. May 6, 2013), and their progeny, this Section applies to any
contract for goods or services of $1 million or more:

The Contractor certifies that it is not on the Scrutinized Companies with Activities in
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy
- Sector List and that it does not have business operations in Cuba or Syria as provided in
section 287.135, Florida Statutes (2012), as may be amended or revised. The City may
terminate this Contract at the City’s option if the Contractor is found to have submitted a
false certification as provided under subsection (5) of section 287.135, Florida Statutes
(2012), as may be amended or revised, or been placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List or has been engaged in business operations in Cuba or
Syria, as defined in Section 287.135, Florida Statutes (2012), as may be amended or
revised.

CC. PubliC'Ageﬂgv Contract for Services

If applicable, for each public agency coniract for services, Contractor is required to-
comply with F.S. 119.0701, which includes the following:

A. Keep and maintain public records that ordinarily and necessarily would be
required by the public agency in order to perform the service.
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B. Provide the public with access to public records on the same terms and
conditions that the public agency would provide the records and at a cost that does not
exceed the cost provided in this chapier or as otherwise provided by law.

C. Ensure that public records that are exempt or confidential and exempt from
public records disclosure requirements are not disclosed except as authorized by law.

D. Meet all requirements for retaining pubhc records and transfer, af no cost, io the
public agency, all public records in possession of the contractor upon termination of the
contract and destroy any duphcate publ;c records that are exempt or conﬁdentxai and

_must be prowded to the pubhc agency in a format that is compahble with the mformatmn
teehnology systems of the pubhc agency.

N “H’INESS WHEREOF, the City and the Contractor execute this Contract as follows:

Approved as to form:

S2llo ul

~ Senior™Apsistant City Attomey
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ATTEST

veq CONTRACTOR
g ' ' ‘ 7 2
§ 0 Mawadth Sideadin v, fOfEA
leg? Print Najne: - Print Name: —Rl@k—'FFamﬁf——
Title: [, A Senlor Vice President Title: SeniorViee Presi
© (CORPORATE SERgEro! Counsel

STATEOF _ Gesvalo.
COUNTYOF ¥Fyltov

_ _ ~th
The forcgoing instrument was acknowledged before me this 19 day of
'Sa,.gstu\?b@\? . 2013, by _ Rieke Teounar as  (title):

Senr Mice. Prescdent for LexisNexis Risk Solutions FL Inc., a Minnesota
corporation,
‘ﬁ\“ﬂuﬂ,‘ D,

S PETERG T, oo, 8L TORASAA
(SEALWERON i 2% Notary Public, State of _(3e0vaio,
) ARy s ,

IO ) plilor N

238 £, %,gg=f Lowca K. Dekerson
TR pgee &SST o .

2 C"%._a Fue s t? > (Print, Type, or Stamp Commissioned Name of
%, OprendONe 2o’ & bl |

it 5 Fearnes NS Notary Public)

"8 *(‘l* Y

sy, COUND [N

g

Personally Known ¥~ OR Produced Identification
Type of Identification Produced
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EXHIBIT A

LexisNexis Risk Solutions FL Inc. and its afiffiates (“Confractor” or “LN”)
Supplemental Terms to the Request for Proposal (“RFP”)
by the City of Fort Lauderdale Police Department (“City” or "Customes™)

RFP #: 13511199

Title: Computer Search Services i
(1) If Contractor is selected by City in cannectlon with the RFP documents, including the City's Sample Coniract
Agreement, at City’s request, Contractor undertakes to make good faith efforts to negotiate the contract in order

to reach a fair agreement, satisfactory to both parties.

(2) Due to the nature of the origin of public record information, the public records and commercially available
data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately,
processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and
reports data, as provided by the public records and commercially available data sources, and is not the source
of the data, nor is it 8 comprehensive compilation of the data. : :

(3) For the prows:on of all Non-FCRA Services proposed hereunder, the following shall apply: These services
are not provided by “consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15
U.8.C. § 1681, et seg.) (“FCRA") and do not constitute “consumer reperts,” as that term is defined under the
FCRA. Accordingly, such services may not be used in whole or in part as a factor in determining eligibility for
credit, insurance, employment or another permissible purpose under the FCRA. Should City require services for
any FCRA purposes, Contractor will be happy to propose those services and terms for use of those services

upon City’s request,

(4) With the exception of a demo or a pilot providing deperscnalized, aggregated data, Contractor requires City's
certification, in writing, to its permissible use(s) of Contractor supplied services, completion of a separate
contract form, and acceptance of certain terms and conditions prior fo the provision of any data to City.

Section 07 (Contract Period)
Contractor requests that the following be appended to this sectlon

“The terms and conditions of the Contract shall govern the provision of the Services during such extensron
period.”

Section 13 (No Exclusive Contract/Additional Services)
Contractor requests that the following be appended to this section:

“It is understood that each participating agency shall have to cerfify, in writing, to its permigsible use(s) of the
“Contractor supplied services, and in some instances, complete a separats contract form at the time at which
such participating agency contracts for services with Contractor.”

Sectic:n 14 (Deletlon of Modification of Services)

Contractor requests that the word "Contract’ in the first sentence be replaced with “...Services provided
under this Contract...”

-1-



Section 21 (Sample Contract Agreement)

If Contractor is selected by City in connection with the RFP documents, including the City's Sample Contract
Agreement (the “City Contract”), at City's request, Contractor underiakes to make good faith efforts fo
negotiate the contract in order to reach a fair agresment, satisfactory to both parties. Contractor's Supplemental
Terms to the RFP shall be mcorporated into and made part of the City Confract.

As “supplied in the LexisNexis Non-FCRA . Application & Agreement Government Agencies and Law
Enforcement, attached herefo as Exhlbit A, with the fo!lovwng revisions:

26, ENTIRE AGREEMENT
Contractor requests that the following be appended to this sectlon

This Agreement consists of the following documents:

a. the City Contract,
b. Contractor's Non-FCRA Apphcatton & Agreement Government Agencies and Law Enforcement and LN FCRA

Application & Agreement - For Ex|st|ng Non-FCRA Government Agency Customers, attached hereto as Exhibit
A,

c. Contractor's “Supplemental Terms to the RFP" document
d. Contractor's response to the RFP (exclusive of a and b)

e. City’s Terms and Conditions
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; Exhibit A
LN Non-FCRA Application & Agreement Government Agencies & Law Enforcement

LexisNexis Risk Solutions FL Inc. and its Affiliates {collectively or individually “LN") provide various Non-FCRA products and
services (the “LN Services”). The information submitted on this App[ication and Agreement ("Agreement’) will be used to
determine the Customer's (as defined below) eligibility for accessing the LN Services. LN reserves the right to reject this
“Agreement without reason or for any reason whatsoever, without recourse against LN, or any of its employees, officers,
directors, agents, affiliates, or other designees. Additionally, Customer hereby authorizes LN to independently verify the
information provided herein and perform research about the individuals identified herein. “Affiliates” are those affiliates of
LexisNexis Risk Solutions FL Inc. that provide LN Services pursuant to this Agreement.

SECT!ON A: AGENCY INFORMAT]@N ("Cusi&mer") {P. 0. Baxes and Malldmp Addresses Cannot be Used)
Agency Name {Full Legal Name) :

'REQUIRED CZITy7 ©QF Foal L;@wﬁmbﬁte
Physical ' T ibdoL LA ——

Address® /300 . Bhciaap BHD, FOAT LAUDORDAE £ 33372
Cit R 0 ‘State , Zp
y

Main  Agency Phone ~ Fa "~ Web Address

Number* - L §8YFaP.s 70 LR, FLPD.SAh.

* Physlcal location where information will be used. Phone numher must be Main numberlSwﬂchboard number at this
location.

if located at the above address less than srx (6) months, provide most recent praor address below:
. Physical
- Address e
Cit ' State Zip
y _

IP Address** ,;z o7 ;m;? SO, 2
IP Address Range*  From 7 ___To

* If you do not know your companys P adcires;-.a(es) Contact your neiwork adminisfration OR log onto
https:/Awww.whatismviP.com

SECTION B: CUSTOMER ADMINESTRA’TOR" OR MAIN CONTACT INFORMATION

Last First Name Middle
Narme D&l AL CHAEL Initial
Title Telephon o B Email
L REUTEMANT e G~ Fry-I34T Address ADER E Fopsiras e, ~

Admin IP Address _

* Raqguirgd only for local and munlmpai agencies - For credentialing purposes, each Customer Admiristrator must prowde two
(2) of the three (3) following pieces of identified information.

1. First five (5) digits of your Social Secunty

Number -

2. Full date of birth R - _ )

3 Home address 3773 217 75 T AVE, G pEsC P 33357

ADDITIONAL CUSTOMER ADMINISTRATOR® OR MAIN CONTACT INFORMATION (Optional)

Last First - Middle
Name FALZONE Name i. WM ETTE Initial
Title Telephon Email , .
L IEWTEN AT e GEH ~ Fad- 5523 Address LEALZONE € FRATLAWD G paut fOt

Admin IP Address

* Reguired only for local and municipal agencies - For credentialing purposes,' each Customer Administrator must provide two
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(2) of the three (3) following pieces of identified information.
1. First five (5) digits of your Social Security

Number

2. Fuli date of
birth _
3. Homeaddress _ g/// S& VAN DA BQCA MT%O EL 339133

SEC‘TION A CUSTOMER SECURITV CERT!FECATiON

Customer certifies that the Customer has not been the subject of any proceeding regarding any trust-related matter
including, but not limited to, fraud, countferfeiting, identity theft and the like, and that Customer has not been the subject of
any civil, criminal or regulatory matter that would create an enhanced security risk to LN or its data, including, but not limited
to, any matter involving potential violations of the Gramm-Leach-Biiley Act (15 U.S.C. § 6801, et seq.) and its implementing
regulations (collectively, "GLBA"), the Driver's Privacy Protection Act (18 U.8.C. § 2721, et seq.) and related state laws
(coliectively, the “DPPA"), the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (“FCRA") the Fair Debt Collection
Practices Act (15 U.5.C. § 1692-1692p) (“FDCPA”") or any other similar legal or regulatory guidelines. If any such matter has
occurred, Customer shall attach a signed statement, along with all relevant supporting documentation, providing all details of
this matter prior {o execution of this Agreement.

SECTION B: VENDOR REFERENCE RELEASE - Required only for local and municipal agencies.

Please list at least one (1) current Business to Business Vendor Reference. This section is optional, but if it is not completed
and LN is not able to complete its credentialing process, LN reserves the right o re-request this information prior to account
activation. Such re-request will resuit in processing delays.

Company ' : Contact -

Name -

Address L -

City ‘ - T gtat T Zip

e _

Phone " _ —Fax T

Email . - Account  Number  (if
' ' - applicable)

Company . Contact

Name - , »

City . , ' Stat 7ip

, e
Phore - = e Fax :
Email . i _ - ~ Account Number  (if
: applicable)
SECTION C: AGENCY INFORMATION (select one) _
[ Federal Government [ ] Federal Law Enforcement [ state [ state Law Enforcemerit
. ' Government

] Local/Municipal & Local/Municipal Law

Government Enforcement

[[] Other (Specify)

- SECTION D: PURPOSE OF USE
Describe __ TpJWES TG AT 2008 S CARZu oAb

SECTION E: ACCESS (select all that apoly) ~
E Server (system to system) & Internet/PC o O Fax 0 Phone
1 Other ‘

SECTION F: SITE VISIT 1NFORMAT!ON
A site visit will be required for local and municipal agencies. Site visits may be required for any other Customer, Shouid a
site visit be required, Customer agrees to authorize the site visit, cooperate in the site visit, and to pay the site visit charges as



) stated‘ in the Schedule(s) A to this Agreement Site visits are conducted for LN by an approved third-party. Please indicate if
the appropriate contact is different than the contact listed in Part 1, Section B.

Site Visit . Contact
Contact LT. DEW ©A CT- FALZowE . Phone DS Y. PppnbBY S Oh__ J5Y-dAP-5523
Contact Emall _mbHep) @ FoRTigupeasie.bov 0B LFALZOIE £ Forl LAwaEAngLE. bov o

fes A G INFORMATION

SEGTION A CREDIT CARD INFORMATION (If you choose to be billed on a Cl'edit card, fill out this portion and proceed to
Part 3, Section C. If you choose to be billed directly, skip Part 3, Section A and proceed to Part 3, Section B). LN accepts
MasterCard, Visa, and American Express. For security and authenfication purposes, LN requires the account holder to
provide the address to which the credit card company mails the monthly statement. ,

Cardholder

Name A A
Credit Card Statement
_Address _ : R
City , State ___Zip
Card Type: [ MasterCard [] Visa [ | American Express
Expiration
Card Number MY

If t have elected fo be credit card b;lled I hereby authorize LN fo bill this credit card for the charges incurred for use of LN
Services. Additionally, | hereby agree that, if the credit card company refuses fo pay LN for such charges incurred, the
Customer shall be responsible for the payment of such charges. credat card billing is elected, the below signet@ry must

be the credit card holder.

'C:redit Card Billing Signature: B -

Print Name

Title

‘Dated __  A{mm/ddiyy)

SECTION B: DIRECT BILLING INFORMATION '
* By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to

apply for credit on behalf of the Customer named in this Agreement, Customer certifies that the information provided relating
to this credit application is true and complete. Customer hereby grants LN penmssnon to verify the credit information provided

herein.

BILLING CONTACT

Last Name First - Tid
PeEfEZ Narne DAFsE e AL (,,& T Ceuhb T 7ol
Telephone ' . Email. - - -
sy Pap- 5033 Address MP&Q&. A @ FolT LABGRYAE, (,w’
Biflin
Address (300 (I fAciped  BLVD- N
City o AT LAg-HEA Pﬁu? _ _ State 7 ,FL, _dp _J 33_:"_3%'
» SECTION C: ADDITIONAL BILLING INFORMATION
Require a P.O. Number on [] No & Yes If Yes, provide P.O.
Invoice? \ Number N
Sales Tax Exempt ] No ' & Yes If Yes, provide proof of exemption,

RT.4- PERMISSIBLE USE CERTIFICATIONS

Law Enforcement Agencies Only: Review and, if appropriate, certify to the following:




Customer represents and warrants that it will use the LN Services solely for law enforcement purposes, which comply with
" applicable privacy Iaws including, but not limited to the GLBA and the DPPA To certify, check here: [] Proceed to Part 4,

Section C.

SECTION A: GLBA EXCEPTION/PERMISSIBLE PURPOSE ~ NOT APPLICABLE TO LAYW ENFORCEMENT

Some LN Services use and/or display nonpublic personal information that is governed by the privacy provisions of the
GLBA. Customer certifies if has the permissible purposes under the GLBA to use and/or obtain such information, as marked
below, and Customer further certifies it will use such information obtained from LN Services only for such purpose(s)
selected below or, if applicable, for the purpose(s) indicated by Customer electronically while using the LN Services, which
purpose(s) will apply to searches performed during such electronic session:

(At least one {1) must be checked to be permiited access io GLBA data)
_No applicable GLBA exception/permissible use.
As necessary to effect, admlmster or enforce a transaction requested or authorized by the consumer, :
As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer by
verifying the identification information contained in applications.
To protect against or prevent actual or potentlal fraud, unauthonzed transactions, cla:ms or other Ilablllty
_In required institutional risk control programs
In resolving consumer disputes or inquiries.
Use by persons, or their representatives, holdmg_a legal or beneficial interest relatmg to the consumer
| Use by persons acting in a fiduciary or representative capacity on behalf of the consumer.

In mmplying with federal, state, or local laws, rules, and other applicable legal requirements. 7
To the extent specifically permitted or required under other provisions of law and in accordance with the
| Right to Financial Privacy Act of 1978, to law enforcement agencies (including a Federal functional regutator,
the Secretary of Treasury, a State insurance authority, or the Federal Trade Commlssmn), self-regulatory
org_ag_lgatlons or for an investigation on a matter related to public safety.

KO00nod ooo:

SECTION B: DPPA PERMISSIBLE USES ~ NOT APPLICABLE YO LAW ENFORCEMENT

Some LN Services use and/or display personal Jnformation the use of which is governed by the DPPA. Customer certifies
-it has a permissible use under the DPPA to use and/or obtain such information and Customer further certifies it will use such

information obtained from LN Services only for one (1) or more of the purposes selected below or for the purpose(s)

indicated by Customer electronically while using the LN Services, which purpose(s) will apply to searches performed during

such electranic session:

(Al ieast one (1) must be checked to be perrritted access to DPPA data)
1 | Nopemissible use.
[ For use in connection with any civil, criminal, administrative, or arbitral proceedmg in any federal state, or
local court or agency or before any self-regulatory body, including the service of process, investigation in
anticipation of litigation, and the execution or enforcement of judgments and orders, or pursuant to an order
_ | of afederal, state, or local court. _
| For use in the normal course of business by a legitimate business or its agents, employees, or contractors,
but only—
(A} to verify the accuracy of personal information submitted by the individual to the business or its agents,
employees, or contractors; and
(B) if such information as so submitied is not correct or is no longer correct, to obtain the correct information,
but only for the purposes of preventing fraud by, pursuirg legal remedies against, or recovering on a debt or
security interest against, the individual, _
Usebya government agency, but only in carrying out its functions.
1 Use by any person acting on behalf of a governmen _gency, but only in carrymg out the agency's functions.
Use by an insurer (or its agent) in connection with claims investigation activities or antifraud activities.
In connection with motor vehicle safety or theft, or driver safety (except by or for a motor vehicle
| manufacturer).
Use by an employer or its agents or insurer to obtain or verify information relatmg to a holder of a commerclal
driver’s license that is required under Chapter 313 of Tifle 49 of the United States Code.
For use in providing notice to the owners of towed or impounded vehicles.

'Fo_r use in connection with the operation of pnva_te toll t.ransportatlon famlltles.' o

OO0 O OO0

With regard to the information that is subject fo the DPPA, some state laws’ permmsub[e uses may vary from the permissible
uses identified above. In such cases, some state information may not be available under each permassnbie use listed above



‘and/or Gustomer may be asked to certify to a permissible use permitted by applicable state law to obtain information from a
" gpecific state. ' : : , _

Customer agrees and certifies it will use the information described in Sections A and B of this Part 4 only in accordance with
the permissible uses selected above or those selected subsequently in connection with a specific information request.

SECTION C: QUALIFIED ACCESS - :
Certain users (“Authorized Users”) may be able to obtain full social security numbers (nine (8) digits) and driver's license
numbers (collectively, “QA Data"), when appropriate, through some LN Services.  Only those users that are within the
Authorized User List below, and that use QA Data for an Authorized Use identified below, may qualify. To potentially qualify
as an Authorized User, Customer must certify that its business is within the Authorized User List below and its use of QA

" Data is within the Authorized Use List below.
[ Customer is NOT requesting access to QA Data (proceed fo Part 5).
m' Customer is requesting access to QA Data. Complete the sectiohs below.

What department will be using QA ' _ -
Data? | FoAT 14 edERbpE  Potied NOWIIMOIT

SOCIAL SECURITY NUMBERS

1. AUTHORIZED USER (At least one (1) must be checked to recalve Social Seourity Numbers)
[ Not an authorized user. ] o
R | Federal, state or local govemment agency with law enforcement responsibilities.

Special investigative unit, subrogation department and claims department of a private or public insurance
company for the purposes of detecting, investigaling or preventing fraud.

Financial insfitution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with
federal or state laws or regulations, (c) collecting debt on their own behalf, and (d) such other uses as shall be
_appropriate and fawful, 7 ' -
Collection depariment of & creditor.

| Gollection company acting on behalf of a creditor or on its own behalr,

Other public or private entity for the purpose of detecting, investigating or preventing fraud. Describe your
businegs: _

2. AUTHORIZED USE (At least one (1) must be checked to receive Social Security Numbers)

T | Noauhorzed vse.

] | Location of suspects or criminals, ] - e
Locafion of non-custodial parents allegedly owing child suppert and ex-spouses allegedly owing spousal
support. : ‘

T T Tocation of individuals alleged to have failed to pay taxes or other fawful debts. _

%' identity verification, , - -
"1 | Other uses similar o those described above. Describe your use: '

By selecting above, the Customer certifies that it is an Authorized User, and that it will yse Social Security Numbers only for
the purpose(s) it designated on the Authorized Use List and for no other purpose(s). '

DRIVER'S LICENSE NUMBERS

1. AUTHORIZED USER (At least one (1) must be checked to receive Driver's License Numbers)
: | Not an authorized user. ___ IR —
Federal, state or loca] govemment agency with law enforcement responsibilities. ___________
Special investigafive unit, subrogation department and claims department of a private or public insurance
_company for the purposes of detecting, investigating or preventing fraud, , __ .
[T | Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with
federal or state laws or regulations, (¢) collecting debt on their own behalf, and (d) such other uses as shall be
appropriate and lawful.
[] Collection department of a creditor.
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Collection company acting on behalf of a creditor or on its own behalf.
Other public or private entity for the purpose of detecting, investigating or preventing fraud. Describe your
business: _

1

[
I

UTHORIZED USE (At least one (1) must be checkad to raceive Driver's License Numbers)
No authorized use.
Location of suspects or criminals.
Location of non-custodial parents allegedly owing child support and ex-spouses aliegedly owing spousal
support. _
| Location of individuals alleged to have failed to pay taxes or other lawful debts.
| Identity verification. .
Other uses similar o those described above. Describe your use:

ﬁﬁm 'EHD'

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Driver’s License Numbers only
for the purpose(s) it designated on the Authorized Use List and for no other purpose(s).

S TERMS'AND CONDITIONS =

S SCOPE OF SERVICES. LN agrees to provide the LN Services described in a Purchase Order or Schedule A to
" this Agreement to Customer, subject to the terms and conditions herein. This Agreement shall encompass any and all

delivery methods provided to Customer for the LN Services, including, but not limited to, online, batch, XML, assiste

searching, machine-to-machine searches, and any other means which may become available, :

2. . RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and any data
contained therein, subject to the restrictions and limitations set forth below:

(i) Generally. LN hereby grants to Customer a restricted license to use the LN Services solely for Customer’s own
internal business or government purposes. Customer represents and warants that all of Customer's use of the [N
Services shall be for only legitimate business or govemment purposes, including those specified by Customer in
connection with a specific information request, and as otherwise governed by the Agreement. Customer shall not use the
LN Services for marketing purposes or resell or broker the LN Services to any third-party, and shall not use the LN
Services for personal (non-business or non-government) purposes. Customer shall not use the LN Services to provide
data processing services to third-parties or evaluate data for third-parties or, without LN’s consent, to compare the LN
Services against a third party’s data processing services. Customer agrees that, if LN determines or reasonably suspects
that continued provision of LN Services to Customer entails a potential security risk, or that Customer is in violation of any
provision of this Agreement or law, LN may take immediate action, including, without limitation, terminating the delivery of,
and the license to use, the LN Services. Customer shall not access the LN Services from Internet Protocol addresses
located outside of the United States and its territories without LN's prior written approval. Customer may not use the LN
Services to create a competing product. Customer shall comply with all laws, regulations and rules which govern the use
of the LN Services and information provided therein. LN may at any time mask or cease to provide Customer access to
any LN Services or portions thereof which LN may deem, in LN's sole discretion, to be sensitive or restricted information.

(i) GLBA Dafa. Some of the information contained in the LN Services is “nonpublic personal information,” as defined
in the Gramm-Leach-Bliley Act, (15 U.S.C. § 6801, et seq.) and related state laws (collectively, the “GLBA"), and is
regulated by the GLBA (“GLBA Data”), Customer shall not obtain and/or use GL.BA Data through the LN Services in any
marnner that would violate the GLBA, or any similar state or local laws, regulations and rules. Customer acknowledges
and agrees that it may be required to certify its permissible use of GLBA Data falling within an exception set forth in the
GLBA at the time it requests information in connection with certain LN Services and will recertify upon request by LN.
Customer certifies with respect to GLBA Data received through the LN Services that it complies with the Interagency
Standards for Safeguarding Customer Information issued pursuant to the GLBA. '

{iii) DPPA Data. Some of the information contained in the LN Services is "personal information,” as defined in the
Drivers Privacy Protection Act, (18 U.S.C. § 2721 et seq.) and related state laws (collectively, the “DPPA’), and is
reguiated by the DPPA (‘DPPA Data”). Customer shall not obtain and/or use DPPA Data through the LN Services in any
manner that would violate the DPPA. Customer acknowledges and agrees that it may be required to certify ifs
permissible use of DPPA Data at the time It requests information in connection with certain LN Services and will recertify
upon request by LN. : .

(iv) Social Security and Driver's License Numbers. LN may in its sole discretion permit Customer to access QA Data
(as previously defined). If Customer is authorized by LN to receive QA Data, and Customer obtains QA Data through the
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LN Services, Custorer certifies it will not use the QA Data for any purpose other than as expressly authorized by LN
" policies, the terms and conditions herein, and applicable laws and regulations. In addition to the restrictions on
distribution otherwise set forth in Paragraph 3 below, Customer agrees that it will not permit QA Data cbtained through the
LN Services to be used by an employee or coniractor that is not an Authorized User with an Authorized Use. CGustomer
agrees it will certify, in writing, its uses for QA Data and recertify upon request by LN, Customer may not, to the extent
permitted by the terms of this Agreement, transfer QA Data via email or fip without LN's prior written consent. However,
Customer shall be permitted to transfer such information without LN’s prior written consent so long as: 1} a secured
method (for example, sftp) is used, 2) transfer is not to any third-party, and 3) such transfer is limited to such use as
" permitted under this Agreement. LN may at any time and for any or no reason cease to provide or limit the provision of

QA Data to Customer.

(v} Copyrighted and Trademarked Materials. Customer shall not remove or obscure any trademarks, copyright
notices or other notices contained on materials accessed through the LN Services.

{vi) Additional Terms. To the extent that the LN Services accessed by Customer include information or data
described in the Risk Supplemental Terms contained at the following website: www.lexisnexis.comferms/iisksupg/,
Customer agrees to comply with the Risk Supplemental Terms set forth therein except any term or condition that purports
to require Customer to indemnify any person or entity. Additionally, certain other information contained within the LN
Services is subject to additional obligations and restrictions. These services include, without limitation, news, business
information, and federal legislative and regulatory materials. To the extent that Customer receives such information
through the LN Services, Customer agrees to comply with the Terms and Conditions contained at the following website:
" www.lexisnexis.comiterms/general (the “L&P Tarms”) except any term or condifion that purports to require Customer to
indemnify any person or entity. The Risk Supplemental Terms and the L&P Termis are hereby incorporated into this
Agreement by reference. In the event of a direct conflict between this Agreement, the Risk Supplemental Terms, and the
L&P Terms, the order of precedence shall be as follows: this Agreement, the Risk Supplemental Terms and then the L&P
Terms. - ' '

{vi)  Fair Credit Reporting Act. The LN Services provided pursuant to this Agreement are not provided by “consumer
reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.8.C. § 1681, et seq.) ("FCRA’) and do
not constitute “consumer reporis,” as that term is defined under the FCRA. Accordingly, LN Services may not be used in
whole or in part as a factor in determining eligibility for credit, insurance, employment or another permissible purpose
under the FCRA. Further, (A) Customer certifies that it will not use any of the information it receives through the LN
Services for eligibility determinations for any of the following purposes: (1) in connection with establishing a consumer's
eligibility for credit or insurance to be used primarily for personal, family or household purposes or in connection with the
review or collection of a credit account of a consumer; (2) for employment purposes; (3) in connection with a
determination of 2 consumer’s eligibility for a license or other benefit granted by a government agency; (4) as a potential .
investor or servicer, or current insurer, in connection with & valuation of, or assessment of credit or prepayment risks
associated with, an existing credit obligation; or (5) eligibility for any other purpese deemed to be a permissible purpose
under the FCRA or any similar state statute; (B) by way of clarification, Customer may use, except as otherwise prohibited
or limited by this Agreement, information received through the LN Services for the following purposes: (1) to verify or
authenticate an individual's identity; (2) to prevent or detect fraud or other unlawful activity; (3) to locate an individual; (4)
to review the status of a legal proceeding; or (5) to decide whether to buy or sell consumer indebtedness in a commerciai
transaction; (C) specifically, if Customer is using the LN Services in connection with collection of a consumer debt on its
own behalf, or on behalf of a third-party, Customer shall not use the LN Services (1) to revoke consumer credit; (2) to set
or change repayment terms; or (3) for the purpose of determining a consumer's eligibility for any repayment plan;
provided, however, that Customer may, consistent with the certification and limitations set forth in this section (viil), use
the LN Services for identifying, locating, or contacting a consumer in connection with the collection of & consumer’s debt
or for prioritizing collection activities; and (D) Customer shall not use any of the information it receives through the LN
Services to take any "adverss action,” as that term is defined in the FCRA.

(vii)  MVR Data. If Customer is permitted to access Motor Vehicle Records ("MVR Data”) from LN, without in any way
limiting Customer's obligations to comply with all siate and federal laws governing use of MVR Data, the following specific
restrictions apply and are subject to change:
(a) Customer shall not use any MVR Data provided by LN, or portions of information contained therein, to create
or update a file that Customer uses to develop its own source of driving history information. _
(b) As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to
obtain from Customer before providing Customer with MVR Data.
(c) LN (and certain Third-Party vendors) may conduct reasonable and periodic audits of Customer’s use of MVR
Data. In response to any such audit, Customer must be able to substantiate the reason for each MVR Data

order.
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(x) ~ HIPAA. Customer represents and warrants that Customer will not provide LN with any Protected Heaith
" Information (as that term is defined in 45 C.F.R. Sec. 160.103) or with Electronic Health Records or Patient Heaith
Records (as those terms are defined in 42 U.S.C. Sec. 17921(5), and 42 U.S.C. Sec. 17921(11), respectively) or with
information from such records without the execution of a separate agreement between the parties.

(x) F!etention of Records. For uses of GLB Data, DPPA Data and MVR Data, as described in Sections 2(ii), 2(iii) and
2(viii), Customer shall maintain for a period of five (5) years a complete and accurate record (including consurmer identity,
purpose and, if applicable, consumer authorization) pertaining to every access to such data. ‘

3. SECURITY. Customer acknowledges that the information available through the LN Services may include
personally identifiable information and, to the extent it is confidential pursuant to Florida law, it is Customer’s obligation to
keep all such accessed information confidential and secure. Accordingly, Customer shall {a) restrict access to LN
Services to those employees who have a need to know as part of their official duties; (b) ensure that none of its
employees shall (i) obtain andfor use any information from the LN Services for personal reasons, or (i} transfer any
information received through the LN Services to any party except as permitted hereunder or as provided by law; (c) to the
axtent confidential pursuant to Florida law, keep all user identification numbers, and related passwords, or other security
measures (collectively, “User IDs") confidential and prohibit the sharing of User IDs; (d) immediately deacfivate the User
ID of any employee who no longer has a need to know, or for terminated employeses on or prior to the date of termination;
(e) in addition o any obligations under Paragraph 2, take all commercially reasonable measures to prevent unauthorized
access to, or use of, the LN Services or, to the extent confidential pursuant fo Florida law, data received therefrom,
whether the same is in electronic form or hard copy, by any person or enfity; (f) consistent with Florida law and
corresponding records retention schedules, maintain and enforce data destruction procedures to protect the security and
confidentiality of all information obtained through LN Services as it is being disposed; (g) to the extent consistent with
Florida law, purge all information received through the LN Services within ninety (90) days of initial receipt; provided that
Customer may extend such period if and solely to the extent such information is retained thereafter in archival form to
provide documentary support required for Customer's legal or regulatory compliance efforts; (h) be capable of receiving
the LN Services where the same are provided utilizing “secure socket layer,” or such other means of secure fransmission
as is deemed reasonable by LN; () not access andfor use the LN Services via mechanical, prograrnmatic, robotic,
scripted or other automated search means, other than through batch or machine-to-machine applications approved by LN;
(i) take all steps to protect their networks and computer environments, or those used to access the LN Services, from
compromise; (k) on at least a quarterly basis review searches performed by its Uizer IDs to ensure that such searches
were performed for a legitimate business purpose and in compliance with all terms and conditions herein and (1) maintain
policies and procedures to prevent unauthorized use of User IDs and the LN Services. Customer will immediately notify
LN, by written notification to the LN Privacy, Security and Compliance Organization at 1000 Alderman Drive, Alpharetta,
Georgia 30005 and by email (security investigations@iexisnexis.com) and by phone (1-888-872-53785), if Customer
suspects, has reason to believe or confimms that a User 1D or the LN Services (or data derived directly or indirectly
therefrom) is or has been lost, stolen, compromised, rnisused or used, accessed or acquired in an unauthorized manner
or by any unauthorized person, or for any purpose contrary to the terms and conditions herein. Furthermore, in the event
that the LN Services provided to the Customer include personally identifiable information (including, but not limited to,
social security numbers, driver's license numbers or dates of birth), the following shall apply: Customer acknowledges
that, upon unauthorized acquisition or access of or to such personally identifiable information, including but not limited to
that which is due to use by an unauthorized person or due to unauthorized use (a "Security Event"), Customer shall, to the
extent required by law, notify the individuals whose information was potentially accessed or acquired that a Security Event
has occurred, and shall also notify any other parties (including but not limited to regulatory entities and credit reporting
agencies) as may be required by law. Cusiomer shall be solely responsible for any other legal or reguiatory obligaticns
which may arise under applicable law in connection with such a Security Event, In the event of a Security Event, LN may,
in its sole discretion, take immediate action, including suspension or termination of Customer’s account.

4. PEREORMANCE. LN will use commercially reasonable efforts to deliver the LN Services requested by Customer
and to compile information gathered from selected public records and other sources used in the provision of the LN
Services; provided, however, that the Customer accepts all information “AS [8", Customer acknowledges and agrees that
LN obtains its data from third party sources, which may or may not be completely thorough and accurate, and that
Customer shall not rely on LN for the accuracy or completeness of infarmation supplied through the LN Services. Without
limiting the foregoing, the criminal record data that may be provided as part of the LN Services may include records that
have been expunged, sealed, or otherwise have become inaccessible to the public since the date on which the data was
last updated or collected. Customer understands that Customer may be restricted from accessing certain LN Services
which may be otherwise available. LN reserves the right to add materials and features to, and to discontinue offering any
of the materials and features that ars currently a part of, the LN Services. In the event that LN discontinues a material
portion of the materials and features that Customer regularly uses in the ordinary course of its business, and sich
raterials and features are part of a fiat fee subscription plan to which Customer has subscribed, LN will, at Customer’s
option, issue a prorated credit to Customer's account.
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T8, PRICING SCHEDULES. Upon acceptance by the LN Affiliate(s) set forth on an applicable Purchase Order or
Schedule A (hereinafter “Schedule(s) A”), such LN Affiliate(s) shall provide the LN Services requested by Customer and
set forth in one (1) or more Schedules A attached hereto or subsequently incorporated by reference, for the fees listed on
such purchase orders or schedules. All current and future pricing documents and Schedule(s) A are deemed incorporated

herein by reference.

6. INTELLECTUAL PROPERTY: CONFIDENTIALITY. Customer agreés that Customer shall not reproduce,
retransmit, republish, or otherwise transfer for any commercial purposes the LN Services' information, programs or
computer applications. Customer acknowledges that LN (andfor its third party data providers) shall retain all right, title,
and interest under applicable contractual, copyright, patent, frademark, Trade Secret and related laws in and to the LN
Services and the data and information that they provide. Customer shall use such materials in a manner consistent with
the terms and conditions herein, and shall notify LN of any threatened or actual infringement of LN's rights. Gustomer and
LN acknowledge that they each may have access fo confidential information of the disclosing party (“Disclosing Party")
relating to the Disclosing Party's business including, without limitation, technical, financlal, strategies and related
information, computer prograrns, algorithms, know-how, processes, ideas, inventions (whether patentable or not),
~ schematics, Trade Secrets (as defined below) and other information (whether writien or oral), and in the case of LN's

information, product development plans, forecasts, and other business information (to the extent confidential pursuant to
Florida law, “Confidential Information”). Confidential Information shalt not include information that: (i) is or becomes
(through no improper action or inaction by the Receiving Party (as defined below)) generally known to the public; (i) was
in the Receiving Party’s possession or known by it prior to receipt from the Disclosing Party; (iii) was lawfully disclosed fo
Receiving Party by a third-party and received in good faith and without any duty of confidentiality by the Receiving Party,
or (iv) was independently developed without use of any Confidential Information of the Disclosing Parfy by employees of
the Receiving Party who have had no access to such Confidential Information, “Trade Secret” is as defined in Subsection
812.081(1)(c), Florida Statutes (2012), as may be amended or revised. Each receiving party (‘Receiving Party”) agrees
not to divulge any Confidential Information to any third-party and shall protect the confidentiality of the Confidential
Information with the same degree of care it uses to protect the confidentiality of its own confidential information and trade
secrets, but in no event less than a reasanable degree of care. Notwithstanding the foregoing, the Receiving Party may
disclose Confidential Information solely fo the extent required by subpoena, court order or other governmental authority,
provided that the Receiving Party shall give the Disclosing party prompt written notice of such subpoena, court order or
other governmental authority. ‘Confidential Information disclosed pursuant to subpoena, court order or other governmentai
authority shall otherwise remain subject to the terms applicable to Confidential Information. Each party’s obligations with
respect to Confidential Information shall continue for the term of this Agreement and for a period of five (5) years
thereafter, provided however, that with respect Trade Secrets, each party’s obligations shall continue for so long as such
‘Confidential Information continues to constitute a Trade Secret. Notwithstanding the foregoing, if Customer is bound by
the Freedom of Information Act, 5 U.S.C. 552, or other federal, state, or municipal open records laws or regulations which
may require disclosure of information, and disclosure thereunder is requested, Customer agrees that it ghall nofify LN in

writing prior to any disclosure.

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer, Customer
shall pay to LN the fees incurred for the use of the LN Services, and Customer agrees that it may be electronicaily
invoiced for those fees. Payments shall be received within forty-five (45) days of the invoice date afier receipt of an
invoice acceptable to Customer, in accordance with the Florida Loca! Government Prompt Payment Act. Any balance not
timely paid will accrue interest in accordance with the Florida Local Government Prompt Payment Act. :

8. APPROPRIATION OF FUNDS. If sufficient funds are not appropriated or allocated for payment under this
Agreement for any current or future fiscal period, then Customer may, at its option, terminate this Agreement on the last
day of any calendar month, upon ten (10) days prior written notice to LN, without future obligations, lizbilities or penalties,
except that Gustomer shall remain liable for amounts due up to the time of termination, fn addition, Customer shall certify
and warrant in writing that sufficient funds have not been appropriated to continue the Agreement for the next fiscal year.

9. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such
periods of time during which LN is providing services for Customer (the “Term”); provided, however, that any term
pravided on a Schedule A (the "Schedule A Term”} shall apply to the LN Services provided under such Schedule A until
the expiration of that Schedule A Term or earfier termination pursuant to this Agreement. Upon expiration of any Schedule
A Term, this Agreement shall continue in effect for so long as LN is providing services for Customer.

10. TERMINATION. Except where a Schedule A provides for a Schedule A Term or otherwise sets forth Ctistomer‘s
minimum financial commitment, either party may terminate this Agreement at any fime for any reason.. ‘
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11. " GOVERNING LAW. In the event that Customer is a government agency, this Agreement shall be governed by

‘and construed in accordance with the municipal, state, or federal law(s) applicable to such agency, without effect to
conflicts of law principles. Venue for any lawsuit by either party against the other party or otherwise arising out of this
agreement, and for any other legal proceeding, shall be in Broward County Florida, or in the event of federal jurisdiction,
in the Southern District of Florida, Fort L.auderdale Division. ‘

12 ASSIGNMENT. Neither this Agreement nor the license granted herein may be assigned by either party, in whole
or in part, without the prior written consent of the other party. An assignment includes without limitation the dissolution,
merger, consolidation, reorganization, sale or other transfer of assets, properties, or controlling interest of twenty percent
(20%)} or more. Any assighment without the prior written consent of the other party shall be void.

13. DISLCAIMER OF WARRANTIES. LN (FOR PURPOSES OF WARRANTIES, DISCLAIMERS, AND
LIMITATIONS ON LIABILITY, LN, ITS SUBSIDIARIES AND AFFILIATES, AND ITS DATA PROVIDERS ARE
COLLECTIVELY REFERRED TO AS “LN") DOES NOT MAKE AND HEREBY DISCLAIMS ANY WARRANTY, EXPRESS
OR IMPLIED, WITH RESPECT TO THE LN SERVICES. LN DOES NOT WARRANT THE CORRECTNESS,
COMPLETENESS, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LN SERVICES OR
INFORMATION PROVIDED THEREIN. Due fo the nature of public record information, the public records and
commercially available data sources used in the LN Services may contain errors. Source data is sometimes reported or
entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. LN Services are not the source
of data, nor are they a comprehensive compilation of the data. Before relying on any data, it should be independently

verified.

14, LIMITATION OF LIABILITY Customer agrees that LN's aggregate liability for any and all losses or injuries.
arising out of any act or omission of LN in connection with anything to be done or furnished under this Agreement,

regardlgss of the cause of the loss or injury, and regardless of the nature of the legal or equitable nght claimed to have
been violated, shall never exceed One Hundred Dollars {($100.00); and Customer covenants and promises that it will not
sue LN for an amount greater than such sum even if Customer and/for third-parties were advised of the possibility of such
damages and that it will not seek punitive damages in any suit against LN. IN NO EVENT SHALL LN BE LIABLE FOR
ANY INDIRECT, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY
CUSTOMER FROM RECEIPT OR USE OF !NFORMATION DELIVERED HEREUNDER OR THE UNAVAILABILITY

THEREQF.

15. INDEMNIFICATION, LN hereby agrees fo protect, mdemmfy defend and hold harmless Customer from and
against any and all costs, claims, demands, damages, losses, and liabilities (inciuding attorneys' fees and costs) arising
from or in connection with any third-party claim that the LN Services or data contained therein, when used in accordance
with this Agreement, infringe a United States patent or United States registered copyright, subject to the following: (i)
Customer must promptly give written notice of any claim to LN; {ii) Customer must provide any assistance which LN may
reasonably request for the defense of the claim (with reasonable out of pocket expenses paid by LN); and (ji) LN has the
right to control the defense or seltiement of the claim; provided, however, that the Customer shall have the right to
participate in, but not control, any litigation for which indemnification is sought with counsel of its own choosing, at its own
expense. Notwithstanding the foregoing, LN will not have any duty to indemnify, defend or hold harmless Customer with
respect to any claim of infringement resulting from (1) Customer’s use of the LN Services in a manner incansistent with
this Agreement (2) Customer’s failure to use any corrections made available by LN; or (3) Customer's use of the LN
Services in combination with any product or information not provided or authorized in writing by LN. If an injunction or
order is issued restricting the use or distribution of any part of the LN Services, or if LN determines that any part of the LN
Services is likely to become the subject of a claim of infringement or violation of any proprietary right of any third-party, LN
may in its sole discretion and at its option (A) procure for Customer the right to continue using the LN Services;
(B) replace or modify the LN Services so that they become non-infringing, provided such modification or replacement
does not materially alter or affect the use or operation of the LN Services; or (C) terminate this Agreement and refund any
fees relating to the future use of the LN Services. The foregoing remedies constitute Customer's sole and exclusive
remedies and LN's entire liability with respect to infringement claims or actions.

16. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims; indemnification; use and protectlon
of information, data and LN Services; payment for the LN Services; audit; LN's use and ownership of Customer’s search
inquiry data; disclaimer of warranties and other disclaimers; security; customer data and governing law shall survive any
termination of the license o use the LN Services. _

17. AUDIT, Customer understands and agrees that, in order to ensure compliance with the FCRA, GLBA, DPPA,
other similar state or federal laws, regulations or rules, regulatory agency requirements of this Agreement, LN's
obligations under its contracts with its data providers, and LN's internal policies, LN may conduct periodic reviews of
Customer's use of the LN Services and may, upon reasonable notice, audit Customer's records, processes and
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procedures related to Customer’s use, storage and disposal of LN Services and information received therefrom. Customer
" agrees to cooperate fully with any and all audits and to respond fo any such audit inquiry within ten (10) business days,
unless an expedited response is required. Violations discovered in any review and/or audit by LN will be subject to
immediate action including, but niot limited to, suspension or termination of the license to use the LN Services, reactivation
fees, legal action, and/or referral to federal or state regulatory agencies. _

- 18. EMPLOYEE TRAINING. Customer shall frain new employees prior to all.owing access to LN Services on
Customer's obligations under this Agreement, including, but not limited to, the licensing requirements and restrictions
under Paragraph 2, the security requirements of Paragraph 3 and the privacy requirements in Paragraph 23, Custorner

shall conduct a similar review of its obligations under this Agreement with existing employees who have access to LN
Services no less than annually. Customer shall keep records of such training.

18. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or
similar taxes. If any such taxes are applicable, they shall be charged to Customer's account.

20. CUSTOMER CHANGES. Customer shall notify LN immediately of any changes to the information on Customer's
Application for the LN Services, and, if at any time Customer no longer meets LN’s criteria-for providing such service, LN
may terminate this Agreement. Customer is required to promptly notify LN of a change in ownership of Customer, any
change in the name of Customer, and/or any change in the physical address of Customer.

21, RELATIONSHIP OF PARTIES. None of the parties shali. at any time, represent that it is the authorized agent or
representative of the other. LN’s relationship to Customer in the performance of sefvices pursuant {o this Agreement is
that of an independent contractor.

22. CHANGE IN AGREEMENT, By receipt of the LN Services, Customer agrees to, and shall comply with, changes

to the restricted license granted to Customer hereunder and as LN shall make from time fo time by nofice o Customer
with at least 60 days’ notice. Notices to Customer will be provided via written communication. All e-mail notifications shall

pe sent to the individual named in the Custorner Administrator Confact information section, unless stated otherwise in this

Agreement. The Customer may terminate this Agreement at any tirme during the sixty-day notice period via writien notice

to LN if the Customer does not agree with the changes. LN may, at any time, impose restrictions and/or prohibitions on

the Customer’s use of the LN Services or certain data pursuant to a change in law or regulation. Upon written notification
by I.N of such restrictions, Customer agrees fo comply with such restrictions.

23, PRIVACY PRINGIPLES. With respect to personally identifiable_information regarding consumers, the parties
further agree as follows: LN has adopted the "LN Data Privacy Principles” ("Principles”), which may be modified from time
to time, recognizing the importance of appropriate privacy protections for consumer data, and Customer agrees that
Customer (including its directors, officers, employees or agents) will comply with the Principles or Customer's own
comparable  privacy  principles, policies, or  practices. The Principles are  available at
hitp:/fwww lexisnexis.com/oiivacy/data-privagy-principles asox.

24. {Reserved.]

25. FORCE MAJEURE. The parties will not incur any liability to each other or to any other party on account of any
loss or damage resulting from any delay or failure to perform all or any part of this Agreement fo the extent such delay or
failure is caused, in whole or in part, by events, occurrences, or causes beyond the controi, and without the negligence of,
the parties. Such events, occurrences, or causes include, without limitation, acts of God, telecommunications outages,
Internet outages, power outages, any irregularity in the announcing or posting of updated data files by the applicable
agency, strikes, lockouts, riots, acts of war, fioods, earthquakes, fires, and explosions.

26. ENTIRE AGREEWMENT. Except as otherwise provided herein, this Agreement constitufes the final written
agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the
agreement, which shall supersede all other representations, agreements, and understandings, whether oral or written,
which relate fo the use of the LN Services and all matters within the scope of this Agreement. Without limiting the
foregoing, the provisions related to confidentiality and exchange of information contained in this Agreement shall, with
respect fo the LN Services and all mafters within the scope of this Agreement, supersede any separate non-disclosure
agreement that is or may in the future be entered into by the parties hereto. Any additional, supplementary or conflicting
terms supplied by the Customer, including those contained in purchase orders or confirmations issued by the Customer,
are specifically and expressly rejected by LN unless LN expressly agrees to them in a signed writing specifically inciuding
those new, other, or different terms. The terms contained herein shall control and govern in the event of a conflict between
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these terms and any new, other, or different terms in any other writing. This Agreement can be executed in counterparts
and faxed or electronic sugnatures will be deemead ongznals

27. MISCELLANEOUS. If any provision of this Agreement or any exhibit shall be held by a court of competent
jurisdiction fo be contrary to law, invalid or otherwise unenforceable, such provision shall be changed and interpreted so
as to best accomplish the objectives of the original provision to the fullest extent allowed by law, and in any event the
remaining provisions of this Agreement shall remain in full force and effect. The headings in this Agreement are inserted
for reference and convenience only and shall not enter into the interpretation hereof.

" AUTHORIZATION AND ACCEPTANCE OF TERMS

| HEREBY CERTIFY that | am authorized to execute this Agreement on behalf of the Customer listed above and that |
have direct knowledge of the facts stated above.

CUSTOMER

Signature

Print Name

Title-

Dated



¥

LN FCRA Application & Agreement — For Existing Non-FCRA Government Agsncy Customers

Customer (as defined below) and LexisNexis Risk Solutions FL. Inc. are parties to that certain LN Non-FCRA Application
and Agreement dated __ 7~ - 2.3 __ (the “Non-FCRA Agreement’), pursuant to which Customer may obtain
various Non-FCRA products and services from LNFL. Customer now requests access to certain products and services
provided by LexisNexis Risk Solutions Bureau LLC (“LN") which are governed by the Fair Credit Reporting Act (156 U.8.C.
Sec. 1681 et seq)("FCRA"), and as defined in certain state-specific FCRA rules, as well as other applicable laws and
regulations (the ‘LN Services”). The information submitted on this agreement (*Agreement”) will be used to determine the
Customer's eligibility for accessing the LN Services. LN reserves the right to reject this Agreement without reason or for
any reason whatsoever, without recourse against LN, or any of its employees, officers, directors, agents, affiliates, or
other designees, and without impact to the Non-FCRA Agreement. Additionally, Customer hereby authorizes LN to
independently verify the information provided herein and perform research about the individuals identified herein.
“Affiliates” are those affiiates of LexisNexis Risk Solutions Bureau LLC that provide LN Services pursuant to this

Agreement. . ‘

iaildrop Addresses Cannot be Used)

_ . _ RM mer’) (P.0.
This must be the same iocation as listed on the Non-FCRA Agree
Agency Name (Full Legal Name)

“SECTION A AGENGY INFORMATION (“Custo

REQUIRED _ CITy OF Pl i AWOUDILE

Physical _ ' -

Address* /300 2. Bhawand Rive, - e -

Cit 3 T - T State ’ Zip v - -
Y __FoAT LACHEANAE __ . _EL 3397
Main . Phone ] - Fa Web

Nurmber* I~ Fep-u 700 _x N Address  forw FLPD Lol

* Physical location where information will be used.

The remaining information contained in Part 1 of the Non-FCRA Agreemeht is hereby incorporated by reference and
made a part hereof. : : .

The contents of Part 2 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof.
Customer hereby reaffirms Customer's authorizations and certifications contained in Part 2 of the Non-FCRA Agreement.
Notwithstanding the foregoing, if Customer’s purpose of use of FCRA-governed LN Services is different than as described

in Part 2, Section E of the Non-FCRA Agreement, then Customer shall describe such purpose of use below:

CAIMINAL  TVESSTeaT Zomd

The contents of Part 3 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof.
Customer hereby reaffirms Customer's authorizations and certifications contained in Part 3 of the Non-FCRA Agreernent.

" SECTION A:

In contracting for the services under this Agreement, Customer is a “User” of LN “Consumer Reports” as those terms are
defined under the FCRA, and as such certifies as follows: _ '
1. The nature of User's business is: £ CAL GoviAieT acauey WY LA Emfofcemen]

' - o RES PRSP LLTLES,
5. User orders Gonsumer Reports from LN for the foliowing purpose(s) under the Fair Gredit Reporting Act and such
reports will not be used for any other purpose:

Please check all that apply:
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For the extension of credit to the consumer in connection with a credit transaction involving the consumer in
accordance with 15 U.8.C. Sec. 1681(b)(@)(3)}(A).

For the review of an accourit of the consumer in connection with a credit transaction involving the consumer in
accordance with 15 U.S.C. Sec. 1681(b)(a}(3)(A).

For the collection of an account of the consumer in connection with a credit transaction involving the
consumer in accordance with 15 U.S.C. Sec. 1681(b)}(@)(3)(A).

E‘ With express written instructions . of the consumer for reasons other than an employment purpose in

accordance with FCRA Section 15 U.S.C. Sec. 1881(b)(@}(2).

(I R

If you have selected “with express written instructions of the consumer” above, please specify intended use:
CRZu koAt TIVBTEEAT2000 6

3. The Federal Fair Credit Reporting Act imposes criminal penalties — including a fine, up to two years in prison, or both -
against anyone who knowingly and willfully obtains information on a consumer from a consumer reporting agency under
false pretenses, and other penalties for anyone who obiains such consumer information without a permissible purpose.

This certification supersedes any pre-dated certifications.

To the extent the LN Services use and/or display (i) personal information, the use of which is governed by the Driver's
Privacy Protection Act (18 U.S.C. § 2721, et seq.) and related state laws, or (ii) full social security numbers (nine (9) digits)
or driver's ficense numbers, then the contents of Part 4, Sections B, and C, respectively, of the Non-FCRA Agreement
apply to use of such information and are hereby incorporated by reference and made a part hereof. Cusfomer hereby
reaffirms Customer’s certifications contained in Part 4, Sections B, and C of the Non-FCRA Agreerment.

1. - INCORPORATION BY REFERENCE. Except as specifically set forth below, the terms and conditions contained
in Part 5 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof and govern LN's

| delivery of, and Customer’s access to and use of, LN Services hereurder, notwithstanding any termination, expiration or

assignment of the Non-FCRA Agreement, If a capitalized term is used but not defined herein, then the definition ascribed
to such term in the Non-FCRA Agreement will apply. :

2.  FCRA SERVICES. For purposes of this Agresment, Part 5, Section 2(vii) (entifled “Fair Credit Reporting Act’) of
the incorporated terms and conditions of the Non-FCRA Agreement is hereby replaced with the following:

2(vii). Fair Credit Reporting Act Obligations. Customer certifies that when using the LN Services, it will
comply with ali applicable provisions of the FCRA and all other applicable federal, state and local
legislation, regulations and rules. Without limiting the generality of the foregoing, Customer certifies
that (a) Customer will comply with all applicable provisions of the California Credit Reporting Agencies
Act and any related regulations; and (b) Customer will comply with ali Vermont statutes and regulations
on fair credit reporting, including but not limited to, obtaining the consent of Vermont residents prior to
obtaining any information on Vermont residents through these Consumer Report LN Services. In
addition, Customer certifies it has a permissible purpose under the FCRA for obtaining a Consumer
Report as set forth in Part 4 of this Agreement. Customer acknowledges that LN has provided the
“Notice to Users of Consumer Reports”, attached herefo as Attachment A, which informs users of
consumer reports of their legal obligations under the FCRA. : -

3. TERMINATION. Except where a Schedule A provides for a Schedule A Term or otherwise sets forth Customer's
minimum financial commitment, either party may terminate this Agreement at any time for any reason. The foregoing
termination right supplements any termination rights set forth in the incorporated terms and conditions. -

AUTHORIZATIGN AND ACCEPTANCE OF TERMS

| HEREBY CERTIFY that | am authorized to execute this Agreement on behalf of the Gustomer listed above and that |

have direct knowladge of the facts stated above. |
CUSTOMER f 5
Signature ALl

PﬁntName /ﬁg }é/ﬁfﬁlﬁl")ﬂffﬁi’}{ |
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BT T e e CATTACHMENT A - 0 i o
All users of consumer reports must comply with ail applicable regulations. Information about applicable
regulations currently in effect can be found at the Consumer Financial Protection Bureau’s website,
www.consumerfinance.govilearnmors, ' '

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporting Act (FCRA), 15U.8.C, §1681-1681y, requires' that this notice be provided fo inform users of
consumer reports of their legal obligations. State law may impose additional requirements. The text of the FCRA is set
forth in full at the Consumer Financial Protection Bureau's (CFPB) website at www.consumerfinance.gov/learnimore. At

the end of this document is a list of United States Code citations for the FCRA. Other information about user duties is
also available at the CFPB's website. Users must consult the relevant provisions of the FCRA for details about

their obligations under the FCRA,

The first section of this summary sets forth the responsibilities imposed by the FCRA on alil users of consumer reports.
The subsequent sections discuss the duties of users of reports that contain specific types of information, or that are used
for certain purposes, and the legal consequences of violations. If you are a furnisher of information to & consumer
reporting agency (CRA), you have additional obligations and will receive a separaie notice from the CRA describing your

duties as a furnisher.

L OBL!GATIONS OF ALl USERS OF CONSUMER REPORTS

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a .permissible'
purpose under the FCRA to obiain a consumer report. Section 604 contains a list of the permissible purposes under the

Jaw. These are:

- As ordered by a court or a federal grand jury subpoena. Section 604(2)(1)
» As instructed by the consumer in writing. Sgction 804(a)(2)

« For the extension of credit as a result of an application from a consumer, or the review or collection of 2
consumer's account. Section 604(a)(3XA S _

» For employment purposes, including hiring and promotion decisions, where the consumer has given written
permission. Sections 604(a)(3)(B) and 604(b) -

« For the underwriting of insurance as a result of an application from a consumer. Section 804(a)(3)(C

» When there is a legitimate business need, in connection with a business transaction that is initiated by the
consumer. Saction 604(2)(3)(F)(1

= To review a consumer's account to determine whether the consumer continues to meet the terms of the
account. Section 604(a)| AN(F)(ii ' _ o
« To determine a consumer's eligibility for a license or other benefit granted by 2 governimental instrumentality
required by law to consider an applicant’s financial responsibility or status. Section 604(a (3)}D ‘

= For use by & potential investor or servicer, or current insurer, in a valuation or assessment of the credit or
prepayment risks associated with an existing credit obligation. Section 604(a)3YE
« For use by state and local officials in connection with the determination of child support payments, or
modifications and enforcement thereof. Sections 604(a)(4 and 604 '

In addition, creditors and insurers may obtain certain consumer report information for the purpose of making
“rescreened” unsolicited offers of credit or insurance. Section 604(c). The particular obligations of users of
“prescreened” information are described in Section Vil below,



'B. Users Must Provide Certifications

- Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency (CRA) uniess the
person has certified to the CRA the permissible purpose(s) for which the report is being obtained and certifies that the

report will not be used for any other purpose.

C. Users Must Notify Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business, credit, and
employment actions affecting consumers that can be considered to have a negative impact as defined by Section 603(k)
of the FCRA ~ such as denying or canceling credit or insurance, or denying employment or promotion. No adverse action
oceurs in a credit fransaction where the creditor makes a counteroffer that is accepted by the consumer. '

1, Adverse Actions Based on Information Obtained From a CRA

If a user takes any type of adverse action as defined by the FCRA that is based at least in part on information contained in
a consumer report, Section 615(a) requires the user to notify the consumer. The nofification may be done in writing,
orally, or by electronic means. It must include the following: ' '

» The name, address, and telephone number of the CRA (including a toll-free telephone number, ifitisa

" nationwide CRA) that provided the report. :
« A statement that the CRA did not make the adverse decision and is not able to explain why the decision was

" made. _
» A statement setting forth the consumer's right to obtain a free disclosure of the consumer’s file from the CRA if
the consumer makes a request within 80 days. ‘
» A statement setting forth the consumer’s right fo dispute directly with the CRA the accuracy or completeness of
any information provided by the CRA. '

2. Adverse Actions Based on information Obtained From Third Parties Who Are Not Consumer Reporting
Agencies ' ‘

It & person denies (or increases the charge for) credit for personal, family, or household purposes based either wholly or
partly upon information from a person other than a GRA, and the information is the type of consumer information covered
by the FCRA, Section 615(b)(1) requires that the user clearly and accurately disclose to-the consumer his or her right to
be fold the nature of the information that was relied upon if the consumer makes a written raquest within 60 days of
notification. The user must provide the disclosure within a reasonable period of time following the consumer's written

request. .
3, Adverse Actions Based on Information Obtained From Affiliates

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by the consumer,
based on information of the type covered by the FCRA, and this information was obtained from an entity affiliated with the
user of the information by common ownership or control, Section 815(b)(2) requires the user to notify the consumer of the
adverse action. The notice must inform the consumer that he or she may obtain a disclosure of the nature of the
information relied upon by making a written reguest within 60 days of receiving the adverse action notice, If the consumer
makes such a request, the user must disclose the nature of the information not later than 30 days after receiving the
request. If consumer report information is shared among affiliates and then used for an adverse acfion, the user must

fake an adverse action disclosure as set forth in 1.C.1 above.

s are jn Files

D. Users Have Obligations When Fraud

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty military alert with a
nationwide consumer reporting agency as defined in Section 603(p) and reseilers, Section B05A(h) imposes limitations on
users of reports obtained from the consumer reporting agency in certain circumstances, including the establishment of a
new credit plan and the issuance of additional credit cards. For initial fraud alerts and active duty alerts, the user musi
have reasonable policies and procedures in place to form a belief that the user knows the identity of the applicant or
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coniact the consumer at a telephone number specified by the consumer; in the case of extended fraud aleris, the user
must contact the consumer in accordance with the contact information provided in the consumer's alert.

E. Users Have Obligations When Notified of an Address Discrepancy

Section 605(h) requires nationwide CRAs, as defined in Section 603(p), to notify users that request reports when the
address for a consumer provided by the user in requesting the report is substantially different from the addresses in the
consumer's file. When this oceurs, users must comply with regulations specifying the procedures to be followed. Federal
regulations are available at www.consumerfinance.gov/learnmore.

F. Users Have Obligations posing of Records

Section 828 requires that all users of consumer report information have in place procedures to properly dispose of records
containing this information. Federal regulations have been issued that cover disposal.

Il. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If 2 person uses a consumer report in connection with an application for, or a grant, extension, or provision of, credit to a
consumer on material terms that are materially less favorable than the most favorable terms available to a substantial
proportion of consumers from or through that person, based in whole or in part on a consumer repoit, the person must
provide a risk-based pricing notice to the consumer in accordance with regulations prescribed by the CFFPB.”

Section 609(g) requires a disclosure by all persons that make or arrange loans secured by residential real property (one to
four units) and that use credit scores. These persons must provide credit scores and other information about credit
scores to applicants, including the disclosure set forth in Section 609(g)(1)(D) (“Notice to the Home Loan Applicant”),

Iif. OBLIGATIONS OF USERS WHEN CONSUMER REFORTS ARE OBTAINED FOR EMPLOYMENT PURPOSES

e

{oyment Other Than in the Trucking Industy

A. Emp

if the En'formation from a CRA is used for employment purposes, the user has specific duties, which are set forth in Secfion

604(p) of the FCRA. The user must:

-+ Make a clear-and conspicuous written disciosufe ta the consumer before the report is obtained, in a docurnent
~ that consists solely of the disclosure, that a consumer report may be obtained.
» Obtain from the consumer prior written authorization. Authorization to access reports during the term of

. employment may be obtained at the time of employment.

"« Cerfify to the CRA that the above steps have been followed, that the information being obtained will not be used
in violation of any federal or state equal opportunity law or regulation, and that, if any adverse action is to be taken-
based on the consumer report, a copy of the report and a summary of the consumer’s rights will be provided to
the consumer,

- Before taking an adverse action, the user must provide a copy of the report to the consumer as well as the
summary of consumer's rights (The user should recelve this surnmary from the CRA.) A Section 615(a) adverse

action notice should be sent after the adverse action is taken,

~ An adverse action notice also is required in employment situations if credit information (other than transactions and
experience data) obtained from an affiliate is used to deny employment. Section 615(b)(2).

The procedures for investigative consumer reports and employee misconduct investigations are set forth below. -

B. Employment in the Trucking

onsumer and the poténtia.] employer is by
nt orally or electronically, and an adverse
btain a copy of any report relied upon by the

Special rules apply for truck drivers where the only interaction between the ¢
mail, telephane, or computer. In this case, the consumer may provide conse
action may be made orally, in wiiting, or glectronically. The consumer may o
trucking company by contacting the company.
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V. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer reports are a special type of consumer report in which information about a consumer's character,
general reputation, personal characteristics, and mode of living is obtained through personal interviews by an entity or
person that is @ consumer reporting agency. Consumers who are the subjects of such reports are given special rights
under the ECRA. If a user intends to obtain an investigative consumer report, Section 606 requires the following:

« The user must disclose to the consumer that an investigative consumer report may be obtained. This must be
done in a written disclosure that is mailed, or otherwise delivered, to the consumer at some time before or not
later than three days after the date on which the report was first requested. The disclosure must include a
statement informing the consumer of his or her right to request additional disclosures of the nature and scope of .
the investigation as described below, and the summary of consumer rights required by Section 609 of the FCRA.
(The summary of consumer rights will be provided by the CRA that conducts the investigation.)

» The user must certify to the CRA that the disclosures set forth above have been made and that the user will
make the disclosure described below. :

» Upon the written request of & consumer made within a reasonable period of time after the disclosures required

above, the user must make a complete disclosure of the nature and scope of the investigation. This must be

made in a written statement that is mailed or otherwise delivered, fo the consumer no later than five days after the

date on which the request was received from the consumer or the report was first requested, whichever is |ater in
. time,

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS

Saction 603(x) provides special procedures for investigations of suspected misconduct by an employee or for compliance
with Federal, state or local laws and regulations or the rules of a self-regulatory organization, and compliance with written
policies of the employer. These investigations are not treated as consumer reports so long as the employer or its agent
complies with the procedures set forth in Section 603(x), and a summary describing the nature and scope of the inquiry is
made fo the employee if an adverse action is taken based on the investigation. : ‘

Vi. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Secfion 604(g) limits the use of medical information obtained from consumer reporting agencies (other than payment
information that appears in a coded form that does not identify the medical provider). If the information is to be used for
an insurance transaction, the consumer must give consent to the user of the report or the information must be coded. If
the report is to be used for employment purposes — or in connection with a credit transaction {except as provided in
federal regulations) — the consumer must provide specific written consent and the medical information must be relevant.
Any user wha receives medical information shali not disclose the information to any other person {(except where
necessary to carry aut the purpose for which the information was disclosed, or a permitted by statute, regulation, or

order).
Vii. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report information for use in connection with
unsolicited offers of credit or insurance under certain circumstances. Sections B603(1), 604(c), 604(e), and 615(d). This
practice is known as “prescreening” and typically involves obtaining from & CRA a list of consumers who meet certain
preestablished criteria. If any person intends to use prescreened lists, that person must (1) before the offer is made,
establish the criteria that will be relied upon to make the offer and grant credit or insurance, and (2) maintain such criteria
on file for a three-year period beginning on the date on which the offer is made to each consumer. In addition, any user
must provide with each written solicitation a clear and conspicuous statement that: :

« Information contained in a consumer's CRA file was used in connection with the transaction.

« The consumer recsived the offer because he or she satisfied the ctiteria for credit worthiness or insurability used
to screen for the offer. :
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» Credit or insurance may not be extended if, after the consumer responds, it is dete_rmlhed that the consumer
does not meet the criteria used for screening or any applicable criteria bearing on credit worthiness or insurability,
or the consumer does not furnish required collateral.

« The consumer may prohibit the use of information in his or her file in connection with future prescreened offers
of credit or insurance by contacting the notification system established by the CRA that provided the report. The
statement must include the address and toll-free telephone number of the appropriate notification system. -

In addition, the CFPB has established the format, type size, and manner of the disclosure required by Section 615(d), with
which users must comply. The regulation is 12 CFR 1022.54.

Viil, OBLIGATIONS OF RESELLERS

A, Disclosure and Certification Requirements
Section 807(e) requires any person who obtains a consumer report for resale to take the following steps:

« Disclose the identity of the end-user to the source CRA.
» Identify to the source CRA each permissible purpose for which the report will be furnished to the end-user.

= Establish and follow reasonable procedures to ensure that reports are resold only for permissible purpbses,
including procedures to obtain: _

(1) the identity of all end-users;
(2) certifications from all users of each purpose for which reports will be used; and

(3) certifications that reports will not be used for any purpose other than the purpose(s) specified to the reseller.
Resellers must make reasonable efforts to verify this information before selling the report.

by R

Under Section 811(f), if a consumer disputes the accuracy or completeness of information in & report prepared by a
reselier, the reseller must determine whether this is a resuit of an action or omission on its part and, if so, correct or delete
the information. If not, the reseller must send the dispute to the source CRA for reinvestigation. When any CRA nofifies
the reseller of the results of an investigation, the reseller must immediately convey the information to the consumer.

C. Fraud Alerts and Resgllers

Section 605A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer reporting agent:y
toinclude these in their reports. :

IX. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in state government or federal gavemment enforcement actions, as well as
private lawsuits. Sections 816, 617, and 821 In addition, any person who knowingly and wilifully obtains a consumer
report under false pretenses may face criminal prosecution. Section 619,

' The CFPB's website, www.consumerfinance.govflearnmore, has more information about the FCRA, including
publications for businesses and the full text of the FCRA,

Citations for FCRA sections in the U.S. Code, 13 1.8.C. § 1618 et seq.:

Section 602 16 U.S.C. 1681 Section 815 - 15U.8.C. 1681m
Section 603 151.8.C. 16812 Section 616 15U.8.C. 1681n
Section 604 15 U.8.C. 1681b Section 617 . 15U,8.C. 16810
Section 605 _ 16 U.8.C. 1681c Section 618 15U.8.C, 1681p
Section 605A 16 U.S.C. 1681cA Section 619 15 U.8.C. 1681q
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Section 605B

Section 608
Section 607
Section 608
Section 609
Section 610
Saction 611
Section 612
Section 613
Section 614

15 U.S.C.
15 U.8.C.
15 U.8.C.
15 U.5.C.
15U.8.C.
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© Section 624

Section 625
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Section 628
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City of Fort Laudsrdale Bid 135-11199

Bid 135-11199
Computer Search Services

Bid Number 135-11199
Bid Title Computer Search Services

Bid Start Date Mar 12, 2013 4:29:34 PM EDT
Bid End Date Mar 28, 2013 2:00:00 PM EDT

Question &
Answer End Mar 20, 2013 2:00:00 PM EDT
Date

Bid Contact Michael F Walker
Procurement & Contracts Manager
Procurement
954-828-5677
mwalker@fortlauderdale.gov

Description

The City of Fort Lauderdale, Florida (City) is seeking proposals from qualified proposers, hereinafter referred to as the
Contractor, to provide Computer Search Services for the City's Police Department, in accordance with the terms, conditions,
and specifications contained in this Request for Proposals (RFP).

For information concerning procedures for responding to this solicitation , contact Procurement Manager, Michael F. Walker at
(954) 828-5677 or email at mwalker@fortlauderdale.gov . Such contact shall be for clarification purposes only,

For information concerning technical specifications, please utilize the question / answer feature provided by BidSync at
www.bidsyne.com . Questions of a material nature must be received prior to the cut-off date specified in the RFP Schedule.
Material changes, if any, to the scope of services or bidding procedures will only be transmitted by written addendum. (See
addendum section of BidSync Site)}. Contractor’s please note: Proposals shall be submitted as stated in PART VI -
Requirements of the Proposal. No part of your proposal can be submitted via FAX. No variation in price or conditions shall be
permitted based upen a claim of ignorance. Submission of a proposal will be considered evidence that the Contractor has
familiarized themselves with the nature and extent of the work, and the equipment, materials, and labor required. The entire
proposal must be submitted in accordance with alt specifications contained in this solicitation.
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City of Fort Lauderdale

RFP # 135-11199
TITLE: Computer Search Services

01.

02.

03.

04.

05.

06.

PART | - INTRODUCTION/INFORMATION

PURPOSE

The City of Fort Lauderdale, Florida (Gity) is seeking proposals from qualified proposers,
hereinarter referred to as the Contractor, to provide Computer Search Services for the City's
Police Department, in accordance with the terms, conditions, and specifications contained in
this Request for Proposals (RFP).

INFORMATION OR CLARIFICATION

For information concerning procedures for responding to this solicitation, contact Procurement
Manager, Michael F. Walker at (954) 828-5677 or email at mwalker@forflauderdale.gov. Such
contact shall be for clarification purposes only.

For information concerning technical specifications, please utilize the question / answer
feature provided by BidSync at www.bidsync.com. Questions of a material nature must be
received prior to the cut-off date specified in the RFP Schedule. Material changes, if any, to
the scope of services or bidding procedures will only be transmitted by written addendum.
(See addendum section of BidSync Site). Contractor's please note: Proposals shall be
submitted as stated in PART VI — Requirements of the Proposal. No part of your proposal can
be submitted via FAX. No variation in price or conditions shall be permitted based upon a
claim of ignorance. Submission of a proposal will be considered evidence that the Contractor
has familiarized themselves with the nature and extent of the work, and the equipment,
materials, and labor required. The entire proposal must be submitted in accordance with all
specifications contained in this solicitation.

TRANSACTION FEES

The City of Fort Lauderdale uses BidSync (www.bidsync.com) to distribute and receive bids
and proposals. There is no charge to vendors/contractors to register and participate in the
solicitation process, nor will any fees be charged to the awarded vendor.

PRE-PROPOSAL CONFERENCE AND SITE VISIT

" There will not be a pre-bid conference or site visit for this Request for Proposal.

ELIGIBILITY

To be eligible for award of a contract in response to this solicitation, the Contractor must
demonstrate that they have successfully completed services, as specified in the Technical
Specifications / Scope of Services section of this solicitation are normally and routinely
engaged in performing such services, and are properly and legally licensed to perform such
work, if applicable. In addition, the Contractor must have no conflict of interest with regard to
any other work performed by the Contractor for the City of Fort Lauderdale.

PRICING/DELIVERY
Al pricing should be identified in PART VIl - PROPOSAL PAGES — COST PROPOSAL. No
additional costs may be accepted, other than the costs stated on the Proposal pages.

Contractor must quote a firm, fixed annual price for all services stated in the RFP, which
includes any travel associated with coming to the City of Fort Lauderdale.

Apr 3, 2013 8:28:23 AM EDT
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07.

08.

09.

City of Fort Lauderdale

RFP DOCUMENTS
The Contractor shall examine this RFP-carefully. Ignorance of the requirements will not
relieve the Contractor from liability and obligation under the Contract.

AWARD

Award may be by Group or item, and/or may be made to one or more than one proposer,
whichever is determined to be in the best interest of the City. The City reserves the right to
award to that proposer who will best serve the interests of the City, for the productlserv:ce that
will best serve the needs of the City of Fort Lauderdale.

The City also reserves the right to waive minor variations in the specifications and in the
bidding process. The City further reserves the right to accept or reject any and/or all
proposals and to award or not award a contract based on this bid sclicitation.

PRICE VALIDITY

Prices provided in this Request for Proposal {RFP) are valid for 120 days from time of RFP
opening. The City shall award confract within this time period or shall request to the
recommended awarded vendor an extension to hold pricing, until products/services have been
awarded.

Apr 3, 2013 8:28:23 AMEDT
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PART Il - RFP SCHEDULE

City of Fort Lauderdale

Bid 135-11199

,‘ Release of RFP

03/11/113
Deadline for Questions/Request  for
Clarifications 03/21/13
Addendum, if required 03/22/13
Proposal Due Date/Time (Deadline) 03/28/13

Apr 3, 2013 8:28:23 AM EDT
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01.

02.

03.

04.

05.

06.

07.

08.

City of Fort Lauderdale

PART ill - SPECIAL CONDITIONS

GENERAL CONDITIONS
RFP General Conditions Form G-107 Rev. 01/13 (GC) are included and made a part of this
RFP. :

NEWS RELEASES/PUBLICITY
News releases, publicity releases, or advertisements relating to this contract or the tasks or
projects associated with the project shall not be made without prior City approval.

RFP DOCUMENTS
The Contractor shall examine this RFP carefully. Ignorance of the requirements will not
relieve the Contractor from liability and obligations under the Contract. -

CONTRACTORS' COSTS
The City shall not be liable for any costs incurred by Contractor in responding to this RFP.

RULES AND PROPOSALS

The signer of the proposal must declare that the only person(s), company or parties interested
in the proposal as principals are named therein; that the proposal is made without collusion
with any other person(s), company or parties submitting a proposal; that it is in all respects fair
and in good faith, without collusion or fraud; and that the signer of the proposal has full
authority to bind the principal Contractor.

MANUFACTURER/BRAND/MODEL SPECIFIC REQUEST
This is a manufacturer/brand/model specification. No substitutions will be allowed.

CONTRACT PERIOD
The initial contract term shall commence upon date of award by the City or June 1, 2013,
whichever is later, and shall expire one year from that date. The City reserves the right to
extend the contract for three, additional one year terms, providing all terms conditions and
specifications remain the same, both parties agree to the extension, and such extension is
approved by the City.

In the event services are scheduled fo end because of the expiration of this contract, the
Contractor shall continue the service upon the request of the City as authorized by the
awarding authority. The extension period shall not extend for more than ninety (90) days
beyond the expiration date of the existing contract. The Contractor shall be compensated for
the service at the rate in effect when this extension clause is invoked by the Gity.

COST ADJUSTMENTS

Prices quoted shall be firm for the initial contract term one year. No cost increases shall be
accepted in this initial contract term. Please consider this when providing your pricing for this
request for proposal.

Thereafter, any extensions which may be approved by the City shall be subject to the
following: Costs for any extension terms shall be subject to an adjustment only if increases or
decreases occur in the industry. Such adjustment shall be based on the latest yearly
percentage increase in the All Urban Consumers Price Index (CPI-U) as published by the
Bureau of Labor Statistics, U.S. Dep't. of Labor, and shall not exceed five percent (5%).
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City of Fort Lauu_!erdale Bid 13511199

The yearly increase or decrease in the CPI shall be that latest Index published and available
for the calendar year ending 12/31, prior to the end of the contract year then in effect, as
compared fo the index for the comparable month, one-year prior. :

Any requested adjustment shall be fully documented and submitted to the City at least ninety
(90) days prior to the contract anniversary date. Any approved cost adjustments shall become
effective on the beginning date of the approved contract extension.

The City may, after examination, refuse to accept the adjusted costs if they are not properly
documented, or considered to be excessive, or if decreases are considered to be insufficient.
in the event the City does not wish to accept the adjusted costs and the matter cannot be
resolved to the satisfaction of the City, the Contract will be considered cancelled on the
scheduled expiration date.

09. SERVICE TEST PERIOD .
If the Contractor has not previously performed the services to the city, the City reserves the
right to require a test period to determine if the Contractor can perform in accordance with the
requirements of the contact, and to the City's satisfaction. Such test pericd can be from thirty
to ninety days, and will be conducted under all specifications, terms and conditions contained
in the contract. This trial period will then become part of the initial contract period.

A performance evaluation will be conducted prior to the end of the test period and that
evaluation will be the basis for the City's decision to continue with the Contractor or fo select
another Contractor (if applicable).

10. CONTRACT COORDINATOR
The City may designate a Contract Coordinator whose principal duties shall be:

Liaison with Contractor.

Coordinate and approve all work under the contract.

Resolve any disputes. '

Assure consistency and quality of Contractor's performance.

Schedule and conduct Contractor performance evaluations and document findings.
Review and approve for payment all invoices far work performed or items delivered.

11.  CONTRACTOR PERFORMANCE REVIEWS AND RATINGS
The City Contract Coordinator may develop a Contractor performance evaluation report. This
report shall be used to periodically review and rate the Contractor's performance under the
contract with performance rating as follows:

 Excellent Far exceeds requirements.
Good Exceeds requirements
Fair Just meets requirements. :
Poor Does not meet all requirements and contractor is subject to penalty
_ provisions under the contact.
Non-compliance Either continued poor performance after notice or a performance level

that does not meet a significant portion of the requirements.
This rating makes the Contractor subject to the defauit or canceliation
for cause provisions of the contract.
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12.

13.

14.

15.

City of Fort Lauderdale

The report shall also list all discrepancies found during the review period. The Contractor

shall be provided with a copy of the report, and may respond in writing if he takes exception to.

the report or wishes to comment on the report. Contractor performance reviews and
subsequent reports will be used in determining the suitability of contract extension.

INVOICES/PAYMENT

The City will accept invoices no more frequently than once per month. Each invoice shall fully
detail the related costs and shall specify the status of the particular task or project as of the
date of the invoice with regard to the accepted schedule for that task or project. Payment will
be made within forty-five (45) days after receipt of an invoice acceptable to the City, in
accordance with the Florida Local Government Prompt Payment Act. If, at any time during the
contract, the City shall not approve or accept the Contractor's work product, and agreement
cannot be reached between the City and the Contractor to resolve the problem to the City's
satisfaction, the City shall negotiate with the Contractor on a payment for the work completed
and usable to the City.

NO EXCLUSIVE CONTRACT/ADDITIONAL SERVICES _

While this contract is for services provided to the department referenced in this Request for
Proposals, the City may require similar work for other City departments. Contractor agrees to
take on such work unless such work would not be considered reasonable or become an
undue burden to the Contractor.

Contractor agrees and understands that the contract shall not be construed as an exclusive
arrangement and further agrees that the City may, at any time, secure similar or identical
services from another vendor at the City’s sole option.

The City may require additional items or services of a similar nature, but not specifically listed
in the contract. The Contractor agrees to provide such items or services, and shall provide
the City prices on such additional items or services based upon a formula or method, which is

. the same or similar to that used in establishing the prices in his proposal. If the price(s)

offered are not acceptable to the City, and the situation cannot be resolved to the satisfaction
of the City, the City reserves the right to procure those items or services from other vendors,
or to cancel the contract upon giving the Contractor thirty (30) days written notice.

DELETION OR MODIFICATION OF SERVICES
The City reserves the right to delete any portion of the Contract at any time without cause, and
if such right is exercised by the City, the total fee shall be reduced in the same ratio as the

-estimated cost of the work deleted bears to the estimated cost of the work originally planned.

If work has already been accomplished on the portion of the Contract to be deleted, the
Contractor shall be paid for the deleted portion on the basis of the estimated percentage of
completion of such portion.

If the Contractor and the City agree on modifications or revisions to the task elements, after
the City has approved work to begin on a particular task or project, and a budget has been
established for that task or project, the Contractor will submit a revised budget to the City for
approval prior to proceeding with the work.

INSURANCE

The Contractor shall furnish proof of insurance requirements as indicated below. The
coverage is fo remain in force at all times during the contract period. The following minimum
insurance coverage is required. The City is to be added as an “additional insured” with
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City of Fort Lauderdale Bid 135-11189

relation to General Liability Insurance. This MUST be written in the description section of
the insurance certificate, even if you have a check-off box on your insurance certificate. Any
costs for adding the City as “additional insured” will be at the contractor's expense.

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or modification
of any stipulated insurance. The insurance provided shall be endorsed or amended to comply
with this notice requirement. In the event that the insurer is unable to accommodate, it shall
be the responsibility of the Contractor to provide the proper notice. Such notification will be in
writing by registered mail, return receipt requested and addressed to the Procurement
Services Division.

The Contractor's insurance must be provided by an A.M. Best’s “A-" rated or better insurance
company authorized to issue insurance policies in the State of Florida, subject to approval by
the City’s Risk Manager. Any exclusions or provisions in the insurance maintained by the
contractor that precludes coverage for work contemplated in this RFP shall be deemed
unacceptable, and shall he considered breach of contract.

Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors and
contractual liability.

Limits: Combined single limit bodily injury/property damage $1,000,000.

This coverage must include, but not limited to:
a. Coverage for the liability assumed by the conifractor under the indemnity
provision of the contract.
Coverage for Premises/Operations
Products/Completed Operations
Broad Form Contractual Liability
Independent Contractors

*a00C

A copy of ANY current Certificate of Insurance should be included with your proposal.

In the event that you are the successful bidder, you will be required to provide a certificate
naming the City as an “additional insured” for General Liability.

Certificate holder should be addressed as follows:

City of Fort Lauderdale
Procurement Services Division _
100 N. Andrews Avenue, Rocom 619
Fort Lauderdale, FL 33301

16. UNCONTROLLABLE CIRCUMSTANCES ("Force Majeure”)
The City and Contractor will be excused from the performance of their respective obligations
under this agreement when and to the extent that their performance is delayed or prevented
by any circumstances beyond their control including, fire, flood, explosion, strikes or other
labor disputes, act of God or public emergency, war, riot, civil commotion, malicious damage,
act or omission of any governmental authority, delay or failure or shortage of any type of
transportation, equipment, or service from a public utility needed for their performance,
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provided that:

A. The non performing party gives the other party prompt written notice describing the
particulars of the Force Majeure including, but not limited to, the nature of the occurrence and
its expected duration, and continues to furnish timely reports with respect thereto during the
period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than is
required by the Force Majeure;

C. No obligations of either party that arose before the Force Majeure causing the excuse
of performance are excused as a result of the Force Majeure; and

- D. The non performing party uses its best efforts to remedy its inability to perform.
Notwithstanding the above, performance shall not be excused under this Section for a period
in excess of two (2) months, provided that in extenuating circumstances, the City may excuse
performance for a longer term. Economic hardship of the Contractor will not constitute Force
Majeure. The term of the agreement shall be extended by a period equal to that during which
either party's performance is suspended under this Section.

17.  PUBLIC ENTITY CRIMES ‘
NOTE: Contractor, by submitting a proposal attests she/hefit has not been placed on the
convicted vendor list.

A person or affiliate who has been placed on the convicted vendor list following a conviction
for a public entity crime may not submit a proposal on a contract to provide any goods or
services to a public entity, may not submit a proposal on a contract with a public entity for the
construction or repair of a public building or public work, may not submit proposals on leases
of real property to a public entity, may not be awarded or perform work as a contractor,
supplier, subcontractor, or consultant under a contract with any public entity, and may not
transact business with any public entity in excess of the threshold amount provided in Section
287.017, Florida Statutes, for Category Two for a period of 36 months from the date of being
placed on the convicted vendor list.

18.  CANADIAN COMPANIES _
The City may enforce in the United States of America or in Canada or in both countries a
judgment entered against the Contractor. The Contractor waives any and all defenses to the
City's enforcement in Canada, of a judgment entered by a court in the United States of
America. All monetary amounts set forth in this Contract are in United States dollars.

19.  LOBBYING ACTIVITIES
ALL CONTRACTORS PLEASE NOTE: Any contractor submitting a response to this
solicitation must comply, if applicable, with City of Fort Lauderdale Ordinance No. C-00-27 &
Resolution No. 07-101, Lobbying Activities. Copies of Ordinance No. C-00-27 and Resolution
No. 07-101 may be obtained from the City Clerk’s Office on the 7th Floor of City Hall, 100 N.
Andrews Avenue, Fort Lauderdale, Florida. The ordinance may also be viewed on the City's
website at:

http.//www.fortlauderdale.gov/clerk/LobbyistDocs/lobbyistord1009.pdf .
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20. BID TABULATIONS/INTENT TO AWARD
(Notice of Intent to Award Contract/Bid, resulting from the City’s Formal solicitation process,
requiring City Commission action, may be found at
http:fiwww fortlauderdale.gov/purchasing/notices_of _intent.htm. Tabulations of receipt of
those parties responding to a formal solicitation may be found at
http://www.fortlauderdale.gov/purchasing/bidresults.htm, or any interested party may call the
Procurement Office at 954-828-5933.

21. SAMPLE CONTRACT AGREEMENT
A sample of the formal agreement template, which may be required to be executed by
the awarded vendor can be found at our website
http:/ffortlauderdale.govipurchasing/general/contractsample021412_pdf

22. LOCAL BUSINESS PREFERENCE _
Section 2-199.2, Code of Ordinances of the City of Fort Lauderdale, (Ordinance No. C-12-04),
provides for a local business preference.

In order to be considered for a local business preference, a proposer must include the Local
Business Preference Certification Statement, Attachment “A” of this RFP, as applicable to the
local business preference class claimed at the time of proposal submittal:

Upon formal request of the City, based on the application of a local Business Preference the
Proposer shall within ten (10) calendar days submit the following documentation to the Local
Business Preference Class claimed:

A) Copy of City of Fort Lauderdale current year business tax receipt, or Broward County
current year business tax receipt, and ‘

B) List of the names of all employees of the proposer and evidence of employees’ residence
within the geographic bounds of the City of Fort Lauderdale or Broward County, as the case
may be, such as current Florida driver license, residential ufility bill {water, electric, telephone,
cable television), or other type of similar documentation acceptable to the City.

Failure to comply at time of proposal submittal shall result in the Proposer being found ineligible
for the local business preference. .

THE COMPLETE LOCAL BUSINESS PREFERENCE ORDINANCE MAY BE FOUND ON THE
CITY’'S WEB SITE AT THE FOLLOWING LINK:

http:/www.fortlauderdale.gov/purchasing/index.htm

Definitions: The term "Business” shall mean a person, firm, corporation or ofher business
entity which is duly licensed and authorized to engage in a particular work in the State of
Florida. Business shall be broken down into four (4) types of classes:

1. Class A Business — shall mean any Business that has established and agrees to maintain
a permanent place of business located in a non-residential zone and staffed with full-time
employees within the limits of the City and shall maintain a staffing level of the prime
contractor for the proposed work of at least fifty percent (50%) who are residents of the
City.
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2. Class B Business - shall mean any Business that has established and agrees to maintain
a permanent place of business located in a non-residential zone and staffed with fuli-time
employees within the limits of the City or shall maintain a staffing level of the prime
contractor for the proposed work of at least fifty percent (50%) who are residents of the
City. -

3. Class C Business - shall mean any Business that has established and agrees to maintain
a permanent place of business located in a non-residential zone and staffed with full-time
employees within the limits of Broward County.

4. Class D Business — shall mean any Business that does not qualify as either a Class A,
Class B, or Class C business.
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PART 1V - TECHNICAL SPECIFICATIONS/SCOPE OF SERVICES

GOALS
The city requires the vendor to offer comprehensive nationwide subject locator solutions to Fort
Lauderdale Police Department (FLPD) for unlimited use for up to 150 users.

The Fort Lauderdale Police Department requirements include finding people, locating hidden assets
and researching background information on people and companies.

Vendor is to provide a combination of on-line public records and other support services including
training.

Vendor shall work closely with the FLPD to develop innovative and flexible methods for using
information to meet new challenges.

The purpose of a computer records search on a particular individual is the gathering of all known
information from as many public and private databases as possible, which may contain information
regarding that individual to be used as evidence or intelligence during a criminal investigation or
inquiry. However, the City understands that the report format generated by individual proposers may
differ from one another in its appearance and presentation. The more inclusive and user friendly the
report is the more desirable it would be to the City, and all we require is that all information be
included in your final report. This information may be summarized if a link is provided to access the
complete record should the investigator desire to do so.

FUNCTIONAL REQUIREMENTS

Proposer shall be able to supply the following:

1. | PEOPLE SEARCHES —- Locate individual anywhere in the U.S.

Search by e-mail

Select a search method — Smart search
City, state, first name
City, state, last name
County, state, last name
DOB, first name

DOB, last name

Last name

Phone number

SSN

Statie, first name

State, last name

Street addrass, zip

Zip, last name

Webh-based analytics preferred. (please provide with your
response if this is available). — See PART VIl Questionnaire.
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3A.

3B.

BUSINESS SEARCHES - Search for corporations and business.

City of Fort Lauderdale

NATIONAL SEARCHES — Corporations of all 50 states.

EMPLOYER ID NUMBERS —All 50 states

SECURITIES TRADING — All 50 states

SPECIALTY FEATURES infoUSA Business records — All 50 states

GENERAL SEARCHES - a. Nationwide — National and multl-state searches.

NATIONWIDE MENU
Boats of the Nation

Boat Manufacturers
Corporations of the Nation
DEA Controlled Substance
Licenses

Deed Transfers of the
Nation

Drivers of the Nation
Employer ID Numbers
FAA Pilots & Aircraft

STATES MENU
Alabama

Alaska

Arizona
Arkansas
California
Colorado
Connecticut
Delaware
District of Columbia (D.C.)
Florida

Georgia

Hawaii

Idaho

Hiinois

Indiana

lowa

Kansas

Apr 3, 2013 8:2823 AM EDT

b. State specific — single.

Faces of the Nation

FCC Marine Radio Licenses
Firearms and explosives

Licenses

Liens, Judgments and

Bankruptcies
Phcne Listings

Real Time Phone
Directories
Securities Trading
SSN Death Master
Filings

UCC Liens of the
Nation

Professional Licenses of the US Military Personnel

Nation

Properties of the Nation
Vehicles of the Nation

Kentucky
Louisiana
Maine
Maryland
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Montana
Nebraska
Nevada

New Hampshire
New Jersey
New Mexico
New York
North Carolina

USCG Documented
Vessels

North Dakota
Ohio
Oklahoma
Oregon
Pennsylvania
Rhode Island
South Carolina
South Dakota
Tennesses
Texas
Utah
Vermont
Virginia
Washingtcn
Waest Virginia
Wisconsin
Wyoming

Bid 135-11199



City of Fort Lauderdale Bid 135-11199

4, OTHER FEATURES -
a. Direct to report — request a national comprehensive or basic report.
4A. ASSETS MENU
National Searches:
BOATS: All 50 states & D.C.
DEED TRANSFERS: All 50 states & D.C.
REAL PROPERTIES: All 50 stafes & D.C.
S.E.C. INSIDER TRADING - All 50 states & D.C.
USCG DOCUMENTED VESSELS — All 50 states & D.C.
| FAA PILOTS AND AIRCRAFT- All 50 states & D.C.
VEHICLES: ALL 50 STATES
"4B.  DRIVER LICENSE MENU
National Searches:
DRIVERS: All 50 stafes & D.C.*
* Historical Drive License Records
4C. PROFESSIONAL LICENSE MENU
National Searches: All 50 states
Professional Licenses: All 50 states & D.C.
DEA CONTROLLED SUBSTANCE LICENSES - All 50 stafes & D.C.
FCC MARINE RADIO LICENSES — All 50 states & D.C.
FAA PILOTS AND AIR CRAFT - All 50 states & D.C.
4D. PHONES MENU
National Searches:
Phone Listingé - All 50 states

Real Time Phone Directories: All 50 states & D.C.
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4F.  VEHICLES MENU
National Searches: All 50 states & D.C.

Vehicles: All 50 states & D.C.*

*Historical Vehicle Records
4F. CREDIT MENU
National Searches:

Full credit report - (the purpose for credit reports are for criminal investigations and the
gathering of evidence for use in criminal prosecutions. The
Police Department regularly conducts criminal investigations on
individuals involved in economic crimes such as mortgage and
bank fraud. Once investigated, the Police Department also
uses this information for the identification of assets for forfeiture)

Summary credit report

Credit header report

5. POPULAR SEARCHES -

a. Assets — property ownership, deed transfers, vehicles and boats.

b. - Driver licenses — driver license searches.

¢. Professional licenses ~ license information on physicians, real estate brokers,
investigators and more.

d. Phones - U.S. phone listings and real time phone directories.

e. Vehicles — vehicle registration searches.

f. Credit - history reports

6. ADMINISTRATION
a. Administrative services — charges and user maintenance included in per search
pricing.

VENDOR REQUIREMENTS:

User must be able to access data using vendor's software.

Software to feature simple point-and-click navigation and intuitive data entry templates to reduce
inefficiencies and increase the speed of report generation.

Software to be accessed through any modem connection or via a DSL/Broadband/Wireless
connection to the internet.

Must also be able to accept batch requests on diskette or other electronic means. If the City requests
JInformation on a targe amount of people, all this data may be on the diskette or other media, and the
proposer would batch process all this data at once. Batch processing would be one or several at a
time. The frequency with which these requests are sent could vary from time to time. .It is never a
fixed amount of time, unless stipulated. Batch requests and processing are to be included in your
monthly cost.
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SERVICE:

Fort Lauderdale Police Department to be provided access 24 hours a day, 7 days a week, to more
than 3.6 hillion public records using vendor software for Windows via any modem or via internet
connection.

PRICE SCHEDULE:

Billing to be provided on a monthly basis and bills are to be itemized. Bills must include charges for
different programs as directed by the Fort Lauderdale Police Department.

Specialized combination of services and prices must be incorporated info the bid. Any specialized
combination of services and pricing currently available at a reduced price must be made available to
Fort Lauderdale Police Department.

Additionally, vendor will not charge Fort Lauderdale Police Department for:

e Training
User manuals

There will be no:
Minimum charges
Access fees
o  On-line fees
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PART V - PROPOSAL EVALUATION CRITERIA

The award of the contract will be based on certain objective and subjective considerations listed
below:

Understanding of the overali needs of the City for such services, as presented in 30%
the narrative proposal. This will include problem identification and the proposed
method to accomplish the work required.

Experience, qualifications and past performance of the proposing firm, including 40%
persons proposed to provide the services, user friendly product that is accurate
and provides facilities current information, resources and references.

Cost to the City ' 30%

TOTAL PERCENT AVAILABLE: 100%

An evaluation committee of qualified City Staff or other persons selected by the City will conduct
evaluations of proposals. It may be a two-step process. In step one, the committee will evaluate all
responsive proposals based upon the information and references contained in the proposals as
submitted. The committee shall review each proposal and rank each proposer's evaluation criteria as
stated in this RFP (i.e. criteria 1, 2, 3, 4), and determine a minimum of three (3), if more than three (3)
proposais are responsive, to be finalists for further consideration. In the event there are less than
three (3) responsive proposals, the committee will give further consideration to all responsive:
proposals received. In step two, the committee may conduct discussions (oral presentations), for
clarification purposes only, with the finalists and re-score and re-rank the finalists’ proposals. The
evaluation commitiee may then make a recommendation, resulting from this process, to the City
Manager for award of a contract.

The City may require visits to customer installations or demonstrations of product by Contractor's, as
part of the evaluation process.

The City of Fort Lauderdale reserves the right, before awarding the contract, to require a Proposer to
submit any evidence of its qualifications as the City may deem necessary, and to consider any
evidence available of financial, technical and other qualifications and capabilities, including
performance experience with past and present users.

The City of Fort Lauderdale reserves the right to request additional clarifying information and request
an oral presentation from any and all Proposers prior to determination of award.

The City reserves the right to award the contract to that Proposer who will best serve the interest of
the City. The City reserves the right based upon its deliberations and in its opinion, to accept or
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reject any or all proposals. The City also reserves the right to waive minor irregularities or variations
to the specifications and in the bidding process.

The City uses a mathematical formula for determining allocation of evaluation criteria including cost
points, to each responsive, responsible proposer. Each evaluation criteria stated in the RFP has an
identified weighted factor. Each evaluation committee member will rank each criteria, from each
proposer, giving their first ranked proposer as number 1, and second proposer as number 2 and so
on. The City shall average the ranking for each criteria, for all evaluation committee members, and
then mulfiply that average ranking by the weighted criteria identified in the RFP. The lowest average
final ranking score will determine the recommendation by the evaluation commitiee to the City
Manager.
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PART VI - REQUIREMENTS OF THE PROPOSAL

All proposals must be submitted as specified on the proposal pages, which follow. Any attachments
must be clearly identified. To be considered, the proposal must respond to all parts of the RFP. Any
other information thought to be relevant, but not applicable to the enumerated categories, should be
provided as an appendix to the proposal. If publications are supplied by a proposer to respond to a
requirement, the response should include reference to the document number and page number.
Proposals not providing this reference will be considered to have no reference material included in
the additional documents. The City prefers all responses to this RFP to be less than 50 pages and
that the Contractor utilize recyclable materials as much as possible. Expensive or fancy binders are
not preferred.

All proposals must be submitted in a sealed package with the RFP number, due and open date, and
RFP titie clearly marked on the outside. If more than one package is submitted they should be
marked 1 of 2, etc.

THIS IS A PAPER RFP WITH CD’s. All proposals must be received by the City of Fort Lauderdale,

in the Procurement Services Division, Room 619, City Hall, 100 North Andrews Avenue, Fort

Lauderdale, Florida, 33301 prior to 2:00 pm on the date specified in PART Il - RFP SCHEDULE.
~ Submittal of response by fax or e-mail will NOT be acceptable.

PROPOSERS MUST SUBMIT AN IDENTIFIED ORIGINAL HARD COPY, PLUS (4) ADDITIONAL
HARD COPIES OF THEIR PROPOSAL PAGES INCLUDING ANY ATTACHMENTS.

THE ABOVE REQUIREMENTS TOTAL (5) HARD COPIES OF YOUR PROPOSAL.
CONTRACTORS SHOULD SUBMIT YOUR PROPOSAL ALSO ON A CD. CONTRACTOR
SHOULD PROVIDE (2) CD COPIES OF YOUR PROPOSAL. CD COPIES MUST MATCH THE
ORIGINAL HARDCOPY. IN CASE OF ANY DISCREPENCY BETWEEN THE ORIGINAL HARD
COPIES AND THE CD, THE ORIGINAL HARD COPY PREVAILS. FAILURE TO PROVIDE
PROPOSALS AS STATED ABOVE, MAY BE GROUNDS TO FIND CONTRACTOR NON-
RESPONSIVE.

The proposer understands that the information contained in these Proposal Pages is to be relied
upen by the City in awarding the proposed Agreement, and such information is warranted by the
proposer to be true. The proposer agrees to furnish such additional information, prior to acceptance
of any proposal, relating to the qualifications of the proposer, as may be required by the City.

A representative who is authorized to contractually bind the Contractor shall sign the

Bid/Proposal Signature page. Omission of a signature on that page may result in rejection of
your proposal.
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PART VIl - PROPOSAL PAGES ~ COST PROPOSAL

Proposer agrees to supply the products or services at the prices bid below in accordance with
the terms, conditions, and specifications contained in this RFP. All price information to be
used in the bid evaluation must be on this page.

Failure to use the City’s COST PROPOSAL Page and provide costs as requested in this RFP,
may deem your proposal ﬂgn-regponsive_.

UNIT TOTAL
ITEM QUANTITY DESCRIPTION PRICE PRICE

1. 12 Months. Unlimited Use for up to 150 users, $ MN. $

Firm fixed yearly rate, billed monthly
(Initial Contract period will be for
12 months with no price increases).

The City prefers all costs included in Firm Fixed Monthly Cost. Please indicate any additional costs
related to the above purchase, if applicable (i.e. license fee, software support following warranty
expiration, etc.). This Information may be attached as an appendix to your proposal submittal.
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PART VIl - QUESTIONNAIRE

1. Are there items that you will provide which are not listed in the RFP Specifications?

Please indicate any additional items that your proposal includes (Use a separate sheet if
necessary):

2. s there anything contained in the RFP specifications that is NOT included in your
RFP response?

YES: NO:

IF YES, please provide details (use separate sheet in necessary):

3. Did you include copies of any forms or agreements that may be required for the City to
execute?

YES: NO:

If NO: Please explain:

EXPERIENCE:

1. Number of years’ experience the proposer has had in providing similar services:

Years

2. List below those persons who will have a management or senior artistic position
working with the City, if you are awarded the contract. List name, title or position, and

project duties. A resume or summary of experience and qualifications must accompany
your proposal.

3. Does your proposal provide web-based analytics?

YES: NO:
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4. List three clients/references for whom you have provided similar services in the last
three years. Provide agency name, address, telephone number, contact person, e-mail
address and date service was provided. If services provided differs from the one
presented in your proposal, please delineate such differences.

Company Name:

Address: |
Contact Name: Telephone:
E-Mail Address: ' Fax:

When was your confract awarded:

Company Name:

Address:
Contact Name: Telephone:
E-Mail Address: | Fax:

When Was your centract awarded:

Company Name;

Address:
Contact Name: Telephone:
E-Mail Address: Fax:

When was your contract awarded:
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PART IX - PROPOSAL PAGES - TECHNICAL PROPOSAL

The following issues should be fully responded to in your proposal in concise narrative form.
Additional sheets should be used, but they should reference each issue and be presented in the

same order.

Tab 1: Bid/Proposal and Signature pages

Tab 2: Non-Collusion Statement

Tab 3: Letter of Interest, The letier of interest may contain any other information not in the
proposal but should not exceed two (2) pages.

Tab 4: Statement of Proposed Services. Proposals should respond to scope of work. {a) an
assessment of capability and approach to perform the scope of service; (b)
identification of Proposer’s distinctive competence, staff qualifications assigned to this
account with their experience and skills they bring to this assignment, along with
resume of experience and qualifications).

Tab 5: Business Licenses. Evidence that your firm and/or persons perforrhing the work are
licensed to do business in your State.

Tab 6: Evidence of Insurance. Certificate of Insurance showing coverage, forms, limits.
Actual insurance certificates will be required from recommended contractor, prior to
award.

Tab 7: PART VIl - PROPOSAL PAGES — COST PROPOSAL

Tab 8: PART VIl — Questionnaire which includes a list of three clients/references for whom
you have provided similar services in the last three years; Provide agency name,
address, telephone number, contact person, and date service was provided. Be
prepared to provide, upon request, evidence of work product, ability to meet
schedules, cooperation, and responsiveness. Attach additional sheets if necessary.

Tab 9: Local Business Preference Certification Statement, Attachment “A”

Tab 10: Any additional attachments to your proposal.
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CITY OF FORT LAUDERDALE
GENERAL CONDITIONS

These instructions are standard for all contracts for commodities or services issued through the City of Fort Lauderdale Procurement Services
Division. The City may delete, supersede, or medify any of these standard instructions for a pariicular contract by indicating such change in
the Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal Pages, Addenda, and Legal Advertisesment. In
this general conditions document, Invitaticn to Bid (ITB) and Requast for Proposal {RFP) are interchangeable.

PART | BIDDER PROPOSAL PAGE{S) CONDITIONS:

1.01 BIDDER ADDRESS: The City maintains automated vendor address lists that have been generated for each specific Commodity Class ilem
through our hid issuing service, BidSync. Notices of Invitations to Bid (ITB'S) are sent by e-mail to the selection of bidders whe have fully
registered with BidSync or faxed (if applicable) to every vendar on those lists, who may then view the bid documents online. Bidders who
have been informed of a bid's availability in any other manner are responsible for registering with BidSync in order to view the bid documents.
There is no fee for doing so. If you wish bid notifications be provided to another e-mail address or fax, please contact BidSync. If you wish
purchase orders sent to a different address, please so indicate in your bid response. If you wish payments sent to a different addrass, please
so indicate on your invoice. ’

1.02 DELIVERY: Time will be of the essence for any orders placed as a result of this ITB. The City reserves the right to cancel any orders, or part
thereof, without obligation if delivery is not made in accordance with the schedule specified by the Bidder and accepted by the City.

1.03 PACKING SLIPS: It wiil be the responsibility of the awarded Contractor, to attach all packing slips to the QUTSIDE of each shipment.
Packing slips must provide a detailed description of what is to be received and reference the City of Fort Lauderdale purchase order number
that is associated with the shipment. Failure to provide a detailed packing slip attached to the outside of shipment may result in refusal of
shipment at Contractot's expense. :

1.04 PAYMENT TERMS AND CASH DISCOUNTS: Payment terms, unless otherwise stated in this ITB, will be considered to be net 45 days after
the date of satisfactory delivery at the place of acceptance and receipt of correct invoice at the office specified, whichever occurs Jast. Bidder
may offer cash discounts for prompt payment but they will not be considered in determination of award. If a Bidder offers a discount, it is
understood that the discount time will be computed from the date of satisfactory delivery, at the place of acceptance, and receipt of correct
invoice, at the office specified, whichever occurs last.

1.05 TOTAL BID DISCOUNT: If Bidder offers a discount for award of all items listed in the bid, such discount shall be deducted from the iotal of
the firm net unit prices bid and shall be considered in tabulation and award of bid.

1.06 BIDS FIRM FOR ACCEPTANCE: Bidder warranis, by virfue of bidding, that the bid and the prices quoted in the bid will be firm for
acceptance by the City for a pericd of ninety (90) days from the date of bid opening unless otherwise stated in the ITB.

1.07 VARIANCES: For purposes of bid evaluation, Bidder's must indicate any variances, no matter how slight, from ITB General Conditions,
Special Conditions, Specifications or Addenda in the space provided in the ITB. No variations or exceptions by a Bidder will be considerad or
deemed a part of the.bid submitted unless such variances or exceptions are listed in the bid and referenced in the space provided on the
bidder proposal pages. If variances are not stated, or refarenced as required, it will be assumed that the product or service fully comiplies with
the City's terms, conditions, and specifications.

By receiving a bid, City does not necessarily accept any variances contained in the bid. All variances submitted are subject to review and
approval by the City. If any bid contains material variances that, in the City's sole opinion, make that bid conditional in nature, the City
reserves the right to reject the bid or part of the bid that is declared, by the City as conditional.

1.08 NO BIDS: If you do not intend to bid please indicate the reason, such as insufficient time to respond, do not offer product or service, unable to
meet specifications, schedule would not permit, or any other reason, in the space provided in this ITB. Failure to bid or return no bid
comments prior to the bid due and opening date and time, indicated in this ITB, may result in your firm being deleted from our Bidder's
registration list for the Commedity Class Item requested in this ITB.

1.08 MINORITY AND WOMEN BUSINESS ENTERPRISE PARTICIPATION AND BUSINESS DEFINITIONS: The City of Fort Lauderdale wants
to increase the participation of Minority Business Enterprises (MBE), Women Business Enterprises (WBE), and Small Business Enterprises
(SBEY) in its procurement activities. If your firm qualifies in accordance with the below definitions please indicate in the space provided in this
ITB. :

Minority Business Enterprise (MBE)} “A Minority Business” is a business enterprise that is owned or controlled by one or more socially or
economically disadvantaged persons. Such disadvaniage may arise from cultural, racial, chronic economic circumstances or background or
other similar cause. Such persans include, but are not limited to: Blacks, Hispanics, Asian Americans, and Native Americans.

The term “Mincrity Business Enterprise” means a business at least 51 parcent of which is owned by minority group members or, in the case of
a publicly owned business, at least 51 percent of the stock of which is owned by minority group members. For the purpose of the praceding
sentence, minority group members are citizens of the United States who include, but are not limited to: Blacks, Hispanics, Asian Americans,
and Native Americans.

Women Business Enterprise (WBE) a "Women Owned or Controlled Business” is a business enterprise at least 51 parcent of which is owned
by females or, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by females.

Small Business Enterprise (SBE) “Small Business” means a corporation, parinership, sole proprietorship, or other legal entity farmed for the
purpose of making a profit, which is independently owned and operated, has eithar fewer than 100 employses or less than $1,000,000 in
annual gross receipts.

BLACK, which includes persons having origins in any of the Black racial groups of Africa.
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WHITE, which includes persons whose origins are Anglo-Saxon and Europeans and persons of Indo-European decent including Pakistani and
East Indian. .
HISPANIC, which' includes persons of Mexican, Puerto Rican, Cuban, Genfral and South American, or other Spanish culture or origin,
regardiess of race,

NATIVE AMERICAN, which includes persons whose origins are American indians, Eskimos, Aleuts, or Native Hawalians.

ASIAN AMERICAN, which includes persons having origin in any of the ofiginal peoples of the Far East, Southeast Asia, the Indian
subcontinent, or the Pacific Islands.

MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION

It is the desire of the City of Fort Lauderdale to increase the participation of minority (MBE} and women-owned (WBE) businesses in its
confracting and procurement programs. While the City does not have any preference or set aside programs in place, it is committed to a
palicy of equitable participation for these firms. Proposers are requested to include in their proposals a narrative describing their past
accomplishments and intended acticns in this area. If proposers are considering minority or women owned enterprise participation in their
proposal, those firms, and their specific duties have to be identified in the proposal. If a proposer is considered for award, he or she wilt be
asked to meet with City staff so that the intended MBEAWBE participation can be formalized and included in the subsequent coniract.

SCRUTINIZED COMPANIES

This Section applies to any contract for goods or services of $1 million or more:

The Contractor certifies that it is not on the Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with Activities in
the Iran Petroleum Energy Sector List and that it does not have business operations in Cuba or Syria as provided in section 287.135, Florida
Statutes (2011), as may be amended or revised. The City may terminate this Contract af the City’s option if the Contractor is found to have
submitted a false certification as providad under subsection (5) of section 287.135, Florida Statutes (2011), as may be amended or revised, or
been placed on the Scrutinized Companiss with Activilies in Sudan List or the Scrutinized Companies with Activities in the fran Petroleum
Energy Sector List or has engaged in business operations in Cuba or Syria, as defined in Section 287.135, Florida Statutes (2011), as may be
amended or revised.

DEBARRED OR SUSPENDED BIDDERS OR PROPOSERS
The bidder or proposer certifies, by submission of a response to this solicitation, that neither it nor its principals and subcontractors are
presently debarred or suspended by any Federal depariment or agency.

Partli DEFINITIONS/ORDER OF PRECEDENCE:

BIDDING DEFINITIONS The City will use the following definitions in it's general conditions, speciai conditions, technical specifications,
instructions to bidders, addenda and any other document used in the bidding process:

INVITATION TGO BID (ITB) when the City is requesting bids from qualified Bidders.

REQUEST FOR PROPOSALS (RFP) when the City is requaesting proposals from qualified Proposars.

BID — a price and terms quote received in response to an ITB.

PROPOSAL - a propasal received in response to an RFP.

BIDDER - Person or firm submitting a Bid.

PROPOSER — Person or firm submitting a Proposal

RESPONSIVE BIDDER - A persen whose bid conforms in all material respects to the terms and conditions included in the ITB.
RESPONSIBLE BIDDER — A person who has the capability in all respects to perform in full the contract requirements, as stated in the TB,
and the integrity and reliability that will assure good faith performance.

FIRST RANKED PROPQOSER - That Propeser, responding to a City RFP, whose Proposal is deemed by the City, the most advantageous to
the City after applying the evaluation criteria contained in the RFP.

SELLER - Buccessful Bidder ar Proposer who is awarded a Purchase Order or Contract to provide goeds or services to the City.
CONTRACTOR -~ Successful Bidder or Propaser who is awarded a Purchase Order, award Contract, Blanket Purchase Order agresment, or
Term Contract to provide goods or services to the City,

CONTRACT — A deliberate verbal or written agreement between two or mare competent parties to perform or not to perform a certain act or
acts, including all types of agreements, regardless of what they may be called, for the procurement or disposal of equipment, materials,
supplies, services or construction.

CONSULTANT — Successiul Bidder or Proposer who is awarded a confract to provide professional services to the City.

The following terms may be used interchangeably by the City: |ITB and/or RFP; Bid or Proposal; Bidder, Proposer, or Seller Contractor or

-Gonsultant; Contract, Award, Agreement or Purchase Order.

SPECIAL CONDITIONS: Any and all Special Conditions contained in this ITB that may be in variance or conflict with these General
Conditions shall have precedence over these General Conditions. If no changes or deletions to General Conditions are made in the Special
Conditions, then the General Conditions shall prevail in their entirety,

PART Il BIDDING AND AWARD PROCEDURES:

SUBMISSION AND RECEIPT OF BIDS: To receive consideration, bids must be received prior to the bid opening date and time. Unless
otherwise specified, Bidders should use the proposal forms provided hy the City. These forms may be duplicated, but failure to use the forms
may cause the bid to be rejected. Any erasures or corrections on the bid must be made in ink and initialed by Bidder in ink. All information
submitted by the Bidder shall be printed, typewritten or filled in with pen and ink. Bids shall be signed in ink. Separate bids must be submitted
for each ITB issued by the City in separate sealad envelopes properly marked. When a particular ITB or RFP requires multiple copies of bids
or proposals they may be included in a single envelope or package properly sealed and identified. Only send bids via facsimile transmission
(FAX) if the ITB specifically states that bids sent via FAX will be considered. If such a statement is not included in the ITB, bids sent via FAX
will be rejected. Bids will be publicly opened in the Procurement Office, or other designated area, in the presence of Bidders, the public, and
City staff. Bidders and the public are invited and encouraged to attend bid openings. Bids will be tabulated and made available for review by
Bidder's and the public in accordance with applicable regulations.

MODEL NUMBER CORRECTIONS: If the model number for the make specified in this ITB is incorrect, or no longer available and replaced
with an updated model with new specifications, the Bidder shall enter the correct model number on the bidder proposal page. In the case of
an updated mode! with new specifications, Bidder shall provide adequate information to aflow the City to determine if the model bid meets the
City’s requirements.
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PRICES QUOTED: Deduct trade discounts, and guote firm net prices. Give both unit price and extended total. In the case of a discrepancy
in computing the amount of the bid, the unit price quated will govern. All prices quoted shall be F.O.B. destination, freight prepaid (Bidder
pays and bears freight charges, Bidder owns goods in transit and files any claims), unless otherwise stated in Special Conditions. Each item
must be bid separately. No attempt shall be made to tie any item or items contained in the ITB with any other business with the City.

TAXES: The City of Fort Lauderdale is exempt from Federal Excise and Florida Sales faxes on direct purchase of tangible property.
Exemption number for EIN is 5§3-6000319, and State Sales tax exemption number is 85-8013875578C-1.

WARRANTIES OF USAGE: Any quantities listed in this ITB as estimated or projected are provided for tabulation and information purposes
only. No warranty or guarantee of quantities is given or implied. It is understood that the CGontractor will funish the City's needs as they arise.

APPROVED EQUAL: When the technical specifications call for a brand name, manufacturer, make, model, or vendor catalog number with
acceptance of APPROVED EQUAL, it shall be for the purpose of establishing a level of quality and features desired and acceptable to the
City. In such cases, the City will be receptive to any unit that would be considered by qualified City personnel as an approved equal. [n that
the specified make and madel represent a level of quality and features desired by the City, the Bidder must state clearly in the bid any
variance from those specifications. It is the Bidder's responsibility to provide adequate information, in the bid, to enable the City fo ensure that
the bid meets the required criteria. If adequate information is not submitted with the bid, it may be rejected. The City will be the sole judge in
determining if the item hid qualifies as an approved equal.

MINIMUM AND MANDATORY TECHNICAL SPECIFICATIONS: The technical specifications may include items that are considered
minimurn, mandatery, or required. If any Bidder is unable to meet or exceed these items, and feels that the technical specifications are overly
restrictive, the bidder must notify the Procurement Services Division immediately. Such nofification must be received by the Progurement
Services Division priar {0 the deadline contained in the ITB, for questions of a material nature, or prior {o five (5) days before bid due and open
date, whichever occurs first. If no such nofification is received prior to that deadline, the City will consider the technical specifications to be
acceptable to all bidders.

MISTAKES: Bidders are cautioned to examine all terms, conditions, specifications, drawings, exhibits, addenda, delivery instructions and
special conditions pertaining to the ITB. Failure of the Bidder to examine all pertinent documents shall not entitle the bidder to any relief from
the conditions impased in the confract. ‘

SAMPLES AND DEMONSTRATIONS: Samples or inspection of product may be requested to determine suitability. Unless otherwise
specified in Special Conditions, samples shall be requested after the date of bid opening, and If requested should be received by the City
within seven (7) working days of request. Samples, when requested, must be furnishad free of expsnse to the City and if not used in testing
or destroyed, will upon request of the Bidder, be returned within thirty (30) days of bid award at Bidder's expense. When required, the City
may request full demonstrations of units prior to award. When such demonstrations are requested, the Bidder shall respond promptly and
arrange a demonstration at a convenient location. Failure to provide samples or demonstrations as specified by the City may result in
rejection of a bid.

LIFE CYCLE COSTING: If so specified in the ITB, the City may elect to evaluate equipment proposed on the basis of fotal cost of cwnership.
In using Life Cycle Costing, factors such as the following may be considered: estimated useful life, maintenance costs, cost of supplies, labor
intensity, energy usage, environmental impact, and residual value. The City reserves the right to use those or other applicable criteria, in its
sole opinion that will most accurately estimate total cost of use and ownership.

BIDDING ITEMS WITH RECYCLED CONTENT: |n addressing environmental concerns, the City of Fort Lauderdale encourages Bidders to
submit bids or alternate bids containing items with recycled content. When submitting bids containing items with recycled content, Bidder shall
provide documentation adequate for the City to verify the recycled content. The City prefers packaging consisting of materials that are
degradable or able to be recycled. When spaecifically stated in the ITB, the City may give preference to bids containing items manufactured
with recycled material or packaging that is able to be recycled.

USE OF OTHER GOVERNMENTAL CONTRACTS: The City reserves the right to reject any part or all of any bids received and utilize other
available governmental confracts, if such action is in its best interest,

QUALIFICATIONS/INSPECTION: Bids will only be considered from firms normally engaged in providing the types of commodities/services
spacified herein. The City reserves the right to inspect the Bidder's facilities, equipment, personnel, and organization at any time, or to take
any other action necessary to determine Bidder's ability to perform. The Procurement Director raserves the right to reject bids where evidence
or evaluation is determined to indicate inability to perform. ’ '

BID SURETY: If Special Conditions require a bid security, it shall be submitted in the amount stated. A bid security can be in the form of a
bid bond or cashiers check. Bid security will be returned to the unsuccessful bidders as soon as practicable after opening of bids. Bid security
will be returned to the successful bidder after acceptance of the performance bond, if required; acceptance of insurance coverage, if required;
and full execution of conlract documents, if required; or conditions as stated in Special Conditions.

PUBLIC RECORDS/TRADE SECRETS/COPYRIGHT: The Propoeser's response to the RFP is a public record pursuant to Florida law, which
is subject to disclosure by the City under the State of Florida Public Records Law, Florida Statutes Chapter 118.07 ("Public Records Law").
The City shall permit public access to all documents, papers, letters or other material submitted in connaction with this RFP and the Contract
to be executed for this RFP, subjact to the provisions of Chapter 119.07 of the Florida Statutes.

Any language contained in the Proposer's response fo the RFP purporting to require confidentiality of any porfion of the Proposer's response
to the RFP, except to the extent that certain information is in the City’s opinion a Trade Secret pursuant to Florida law, shall be void. If a
Proposer submits any documents or other information to the City which the Proposer claims is Trade Secret information and exempt from
Florida Statutes Chapter 119.07 (“Public Records Laws"), the Proposer shall clearly designate that it is a Trade Secret and that it is asserling
that the document or information is exempt. The Proposer must spacifically identify the exempticn being claimed under Florida Statutes
119.07. The City shall be the final arbiter of whether any information contained in the Proposer's response to the RFP constitutes a Trade
Secret. The city’s determination of whether an exemption applies shalt be final, and the proposer agrees to defend, indemnify, and hold
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harmless tha city and the city's officers, emplayees, and agent, against any loss or damages incurred by any person or entity as a result of the
city's treatment of records as public records. Propesals purporting to be subject to copyright protection in full or in part will be rejected.

EXCEPT FOR CLEARLY MARKED PORTIONS THAT ARE BONA FIDE TRADE SECRETS PURSUANT TO FLORIDA LAW, DO NOT MARK
YOUR RESPONSE TO THE RFP AS PROPRIETARY OR CONFIDENTIAL. DO NOT MARK YOQUR RESPONSE TO THE RFP OR ANY
PART THERECF AS COPYRIGHTED.

PROHIBITION OF INTEREST: No confract will be awarded to a bidding firm whe has City elected officials, officers or employees affiliated
with if, unless the bidding firm has fully complied with current Florida Stale Statutes and City Ordinances relating to this issue. Bidders must
disclose any such affiliation. Failure to disclose any such affiliation will result in disqualification of the Bidder and removal of the Bidder from
the City's bidder lists and prohibition from engaging in any business with the City.

RESERVATIONS FOR AWARD AND REJECTION OF BIDS: The City reserves the right to accept or reject any or alf bids, part of bids, and
to waive minor lrregularities or variations fo specifications contained in bids, and minor irregularities in the bidding process. The City also
resarves the right to award the contract cn a split crder hasis, lump sum basis, individual item basis, or such combination as shall best serve
the interest of the City. The City reserves the right to make an award to the responsive and responsible bidder whose product or service
meets the terms, conditions, and specifications of the ITB and whose bid is considerad to best serve the City's interest. In determining the
responsiveness of the offer and the responsibility of the Bidder, the following shall be considered when applicable: the ability, capacity and
skill of the Bidder to perform as required; whether the Bidder can perform promptly, or within the time specified, without delay or interference;
the character, integrity, reputation, judgment, experience and efiiciency of the Bidder; the quality of past performance by the Bidder; the
previous and existing compliance by the Bidder with related laws and ordinances; the sufficiency of the Bidder's financial resources; the
availability, quality and adaptability of the Bidder's supplies or services to the required usse; the ability of the Bidder to provide future
maintenance, service or parts; the number and scope of conditions attached to the bid.

If the ITB provides for a contract trial period, the City reserves the right, in the event the selected bidder does not perform satisfactorily, to
award a trial period to the next ranked bidder or to award a contract to the next ranked bidder, if that bidder has successfully provided services
to the City in the past. This procedure to continue until a bidder is selected or the contract is re-bid, at the sole opfion of the City.

LEGAL REQUIREMENTS: Applicable provisions of all federal, state, county laws, and local ordinances, rules and regulations, shall govern
development, submittal and evaluation of all bids received in response hereto and shall govern any and all claims and disputes which may
arise between person(s) submitting a bid response hereto and the City by and through its officers, employees and authorized representatives,
or any other person, natural or otherwise; and lack of knowledge by any bidder shall not constitute a cognizable defense agamst the legal
effect thereof.

BID PROTEST PROCEDURE: ANY PROPOSER OR BIDDER WHO IS NOT RECOMMENDED FOR AWARD OF A CONTRACT AND
WHO ALLEGES A FAILURE BY THE CITY TO FOLLOW THE CITY'S PROCUREMENT ORDINANCE OR ANY APPLICABLE LAW MAY
PROTEST TO THE DIRECTOR OF PROCUREMENT SERVICES DIVISION (DIRECTOR), BY DELIVERING A LETTER OF PROTEST TO
THE DIRECTOR WITHIN FIVE {5) DAYS AFTER A NQOTICE OF INTENT TO AWARD IS POSTED ON THE CITY'S WEB SITE AT THE
FOLLOWING LINK: http:/fwww.fortlauderdale.gov/purchasinginotices of intent.h{m

THE COMPLETE PROTEST ORDINANCE MAY BE FOUND ON THE CITY'S WEB SITE AT THE FOLLOWING LINK:
http:fiwww. fortlauderdale.gov/purchasing/protestordinance.pdf

PART IV BONDS AND INSURANCE

PERFORMANCE BOND: If a performance bond is required in Special Conditions, the Contractor shall within fifteen (15) working days after
nolification of award, furnish to-the City a Performance Bond, payable to the City of Fort Lauderdale, Florida, in the face amount specified in
Special Conditions as surety for faithful performance under the terms and conditions of the contract. If the bond is on an annual coverage
basis, renewal for each succeeding year shall be submitted to the City thirty (30} days prior to the termination date of the existing Performance
Bond. The Performance Bond must be executed by a surety company of recognized standing, authorized to do business in the State of
Florida and having a resident agent.

Acknowledgement and agreement is given by both parties that the amount herein set for the Performance Bond is not intended to be nor shall
be deemed to be in the nature of liquidated damages nor is it intended to limit the liability of the Contracior to the City in the event of a material
breach of this Agreement by the Gontractor.

INSURANGE: If the Contractor is required to go on to City property to perform wark or services as a result of ITB award, the Contractor shall
assume full responsibility and expense to obtain all necessary insurance as required by Gity or specified in Special Conditions.

The Contractor shall provide 1o the Procurement Services Division original certificates of coverage and receive notification of approval of those
cerificates by the City's Risk Manager prior to engaging in any activities under this contract. The Contractors insurance is subject to the
approval of the City's Risk Manager. The certificates must list the City as an ADDITIONAL INSURED for General Liability Insurance, and shall
have no less than thirty (30) days written notice of cancellation or material change. Further modification of the insurance requirements may be
made at the sole discretion of the City's Risk Manager if circumstances change or adequate protectmn of the City is not presented. Bidder, by
submitting the bid, agrees to abide by such modifications.

PARTV PURCHASE ORDER AND CONTRACT TERMS:

COMPLIANCE TO SPECIFICATIONS, LATE DELIVERIES/PENALTIES: items offered may be tested for compliance to bid specifications.

Items delivered which do not conform to bid specifications may be rejected and returned at Contractor's expense. Any violation resulting in

contract termination for cause or delivery of itams not conforming to specifications, or late delivery may also result in:

- Biddars name being removed from the City's bidder's mailing list for a specified period and Bidder will not be recommended for any
award during that period.

- All City Departments being advised to refrain from doing business with the Bidder.

- All other remedies in law or equity.
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5.02 ACCEPTANCE, CONDITION, AND PACKAGING: The material delivered in response fo ITB award shall remain the property of the Seller
until a physical inspection is made and the material accepted to the satisfaction of the City. The material must comply fully with the terms of
the ITB, be of the required quality, new, and the latest model. All containers shall be suitable for storage and shipment by common carrier,
and all prices shall include standard commercial packaging. The City will not accept substitutes of any kind. Any substitutes or material not
mesting specifications will be returned at the Bidder's expense. Payment will be made only after City receipt and acceptance of materials or
services,

5.03 SAFETY STANDARDS: All manufactured items and fabricated assemblies shall comply with applicable requirements of the Occupation
Safety and Health Act of 1970 as amended, and be in compliance with Chapter 442, Florida Statutes. Any toxic substance listed in Section
38F-41.03 of the Florida Administrative Code delivered as a result of this order must be accompanied by a completed Material Safety Data
Sheet (MSDS).

5.04 ASBESTOS STATEMENT: All material supplied must be 100% asbestos free. Bidder, by virtue of bidding, cerhfes that if awarded any
portion of the ITB the bidder wiil supply only material or equipment that is 100% asbestos free.

5.05 OTHER GOVERNMENTAL ENTITIES: If the Bidder is awarded a contract as a result of this ITB, the bidder may, if the bidder has sufficient
capacity or quantities available, provide to other governmental agencies, so requesting, the products or services awarded in accordance with
the terms and conditions of the 1TB and resulting contract. Prices shall be F.O.B. delivered to the requesting agency.

5.08 VERBAL INSTRUCTIONS PROCEDURE: No negotiations, decisions, or aclions shall be initiated er exscuted by the Contractar as a result of
any discussions with any City employee. Only those communications which are in writing from an authorized City representative may be
considered. Only written communications from Contractors, which are assigned by a person designated as authorized to bind the Contractor,
will be recognized by the City as duly authorized expressions an behalf of Contractors.

5.07 INDEPENDENT CONTRACTOR: The Confractor is an independent coniractor under this Agreement. Personal services provided by the
Proposer shall be by employees of the Contractor and subject to supervision by the Contraclor, and not as officers, employees, or agents of
the City. Parsonnsl policies, tax responsibilities, social security, health insurance, employee benefits, procurement policies unless otherwise
stated in this ITB, and other similar administrative procedures applicable fo services rendered under this contract shall be those of the
Contractor.

5.08 INDEMNITY/HOLD HARMLESS AGREEMENT: The Contractor agrees to protect, defend, indemnify, and hold harmless the City of Fort
Lauderdale and its officers, employees and agents from and against any and all. losses, penaities, damages, seftlements, claims, costs,
charges for other expenses, or liabilities of every and any kind including atforneys fees, in connsction with or arising directly or indirectly out of
the work agreed to or performed by Contractor under the terms of any agreement that may arise due to the bidding process. Without limiting
the foregoing, any and all such claims, suits, or offier actions relating to personal injury, death, damage o property, defects in materials or
workmanship, actual or alleged violations of any applicable Statute, ordinance, administrative order, rule or regulation, or decree of any court
shal be included in the indemnity hereunder.

£.09 TERMINATION FOR CAUSE: [f, through any cause, the Contractor shall fail to fulfill in a timely and proper manner its obligations under this
Agreement, or if the Contractor shall viclate any of the provisions of this Agreement, the City may upon written natice to the Confractor
terminate the right of the Contractor to proceed under this Agreement, or with such part or parts of the Agreement as to which there has been
default, and may hold the Contractor liable for any damages caused to the City by reason of such default and termination. In the event of
such termination, any complsted services performed by the Contractor under this Agreement shall, at the option of the City, become the City's
property and the Contractor shall be entitied to receive equitable compensation for any work completed to the satisfaction of the City. The
Contractor, however, shall not be relieved of liability to the City for damages sustained by the City by reason of any breach of the Agreament
by the Contractor, and the City may withhold any paymenis to- the Contractor for the purpose of seloff until such time as the amount of
damages due to the City from the Contractor can be determined.

5.10 TERMINATION FOR CONVENIENCE: The City reserves the right, in its best interest as determined by the Cily, to cancel coniract by giving
written notice to the Contractor thirty (30) days prior to the effective date of such cancellation.

5.1 CANCELLATION FOR UNAPPROPRIATED FUNDS: The obligation of the City for payment to a Contractor is limited to the availability of
funds appropriated in a current fiscal period, and continuation of the contract into a subsequent fiscal period is subject to appropriation of
funds, unless otherwise authorized by law.

512 RECORDS/AUDIT: The Contractor shall maintain during the term of the contract all books of account, reports and recerds in accordance with
generally accepted accounting practices and standards for records directly related to this contract. The Contractor agrees to make available
to the City Auditor or designee, during normal business hours and in Broward, Miami-Dade or Palm Beach Counties, all books of account,
reports and records relating to this contract should be retained for the duration of the contract and for three years after the final payment under
this Agreement, or until all pending audits, investigations or litigation matters relating to the contract are closed, whichever is later.

513 PERMITS, TAXES, LICENSES: The successful Contractor shall, at their own expense, obtain all nacessary permits, pay all licenses, fees
and taxes, required to comply with all local ordinances, state and federal laws, rules and regulations applicable to business to be carried out
under this contract.

5.14 LAWS/ORDINANCES: The Contractor shall observe and compiy with all Federal, state, local and municipal laws, ordinances rules and
regulations that wouid apply to this contract.

515 NON-DISCRIMINATION: There shall be no discrimination as to race, sex, color, creed, age or national origin in the operations conducted
under this contract.

5.16 UNUSUAL CIRCUMSTANCES: If during & contract term where costs to the City are to remain firm or adjustiments are restricted by a
percentage or CPI cap, unusual circumstances that could not have been foreseen by either party of the coniract occur, and those
circumstances significantly affect the Contractor's cost in providing the required prior iterms or services, then the Contractor may request
adjustments to the costs to the City to reflect the changed circumstances. The circumstances must be beyond the control of the Contractor,
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and the requested adjustments must be fully documented. The City may, after examination, refuse to accept the adjusted costs if they are not
properly documented, increases are considered to be excessive, or decreases are considered to be insufficient. In the event the City does not
wish fo accapt the adjusted costs and the matter cannot be resolved to the satisfaction of the City, the City wilk reserve the following options:

1. The contract can be canceled by the City upon giving thirty (30) days written nofice to the Contractor with no penalty to the City or
Contractor. The Contractor shall fill alt Gity requirements submitted to the Contractor until the termination date contained in the notice.

2. The City requires the Contractor to continue to provide the items and services at the firm fixed {non-adjusted) cost until the termination of
the contract term then in effect.

3. Ifthe City, in its interest and in its sole opinion, determines that the Confractor in a capricious manner attempted to use this section of the
contract to relieve themselves of a legitimate obligation under the contract, and no unusual circumstances had occurred, the City
reserves the right to take any and all action under law or equity. Such action shall include, but not be limited to, dectaring the Contractor
in default and disqualifying him for receiving any business from the City for a stated period of time.

If the City does agree to adjusted costs, these adjusted costs shall not be invoiced to the City until the Contractor recelves notice in writing
signed by a person authorized to bind the City in such matters.

ELIGIBILITY: If applicable, the Contractor must first register with the Depariment of State of the State of Florida, in accordance with Florida
State Statutes, prior to entering into a contract with the City,

PATENTS AND ROYALTIES: The Centractor, without exception, shall indemnify and save harmless the City and its employees from liability
of any nature and kind, including cost and expenses for or on ‘account of any copyrighted, patented or un-patentsd invention, process, or
article manufactured or used in the performance of the contract, including its use by the City. If the Contractor uses any design, device, or
matarials covered by letters, patent or copyright, it is mutually agreed and understood without exception that the bid prices shall include all
royalties or costs arising from the use of such design, device, or materials in any way involved in the work.

ASSIGNMENT: Contractor shall not transfer or assign the performance required by this ITB without the prior written consent of the City. Any
award issued pursuant fo this ITB, and the monies, which may become due hersunder, are not assignable except with the prior written
approval of the City Commission or the City Manager or City Manager's designee, depending on original award approval.

LITIGATION VENUE: The parties waive the privilege of venue and agree that all litigation between them in the siate courts shall take place in
Broward County, Florida and that all litigation betweaen them in the federal courts shall take place in the Southem District in and for the State of
Florida.

LOCATION OF UNDERGROUND FACILITIES: If the Contractor, for the purpose of responding to this solicitation, requests the location of
underground facilities through the Sunshine State One-Call of Florida, Inc. notification system or through any perscn or enfity providing a
facility locating service, and underground facilities are marked with paint, stakes or other markings within the City pursuant to such a request,
then the Contractor, shall be deemed non-responsive to this solicitation in accordance with Section 2-184(5) of the City of Fort Lauderdale
Code of Ordinances.

Form G-107 Rev. 01/13
Page 6
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City of Fort Lauderdaie Bid 135-11199

RFP NO. 135-11199

TITLE: Computer Search Services
: ATTACHMENT “A”
LOCAL BUSINESS PREFERENCE (_:ERTIFICATION STATEMENT

The Business identified below certifies that it qualifies for the local BUSINESS preference classification as indicated herein, and further
certifies and agrees that it will re-affirm it's local preference classification annually no later than thirty (30) calendar days prior to the
anniversary of the date of a contract awarded pursuant to this RFP. Violation of the foregoing provision may result in contract
termination. .

is a Class A Business as defined in City of Fort Lauderdale Ordinance No. C-12-04,
Sec.2-189.2. A capy of the City of Fort Lauderdale current year Business Tax Receipt
, and a complete list of full-time employees and their addresses shall be provided within
(1) 10 calendar days of a formal request by the City.
Business Name '

is a Class B Business as defined in the City of Fort Lauderdale Ordinance No. C-12-04,

Sec.2-199.2. A copy of the Business Tax Recseipt or a complete list of full-time
(2) employees and their addresses shall be provided within 10 calendar days of a formal
request by the City.

Business Name

is a Class C Business as defined in the City of Fort Lauderdale Ordinance No. C-12-04,
. Sec.2-199.2. A copy of the Broward County Business Tax Receipt shall be provided
(3} within 10 calendar days of a formal request by the City.
Business Nams

requests a Conditional Class A classification as defined in the City of Fort Lauderdale
{4} Ordinance No. C-12-04, Sec.2-199.2. Written certification of intent shall be provided
within 10 calendar days of a formal request by the City.

Business Name

requests a Conditional Class B classification as defined in the City of Fort Lauderdale
(5} ‘Ordinance No. C-12-04, Sec.2-199.2. Written certification of intent shall be provided
within 10 calendar days of a formal request by the City.

Business Name

is considered a Class D Business as defined in the City of Fort Lauderdale Ordinance
No. C-12-04, Sec.2-199.2. and does nof qualify for Local Preference consideration.
(6) {Notary not required for Class "D”}
Business Name

PROPOSER'S COMPANY"

AUTHCORIZED COMPANY PERSON:

NAME ~ SIGNATURE DATE
STATE OF
COUNTY OF
The foregoing instrument was acknowledged before me this day of ,20__, by and
as ' and respectively, of
They are ] personally known to me or [ ] have produced as
identification.
{SEAL)

Notary Public, State of
{Signature of Notary taking Acknowledgment)

Name of Notary Typed, Printed or Stamped

My Commission Expires:

Commission Number

August 1, 2012
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City of Fort Lauderdale Bid 135-11199

NON-COLLUSION STATEMENT: .

By signing this offer, the vendor/contractor certifies that this offer is made independently and free from
collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any
relative of any such officer or employee who is an officer or director of, or has a material interest in,
the vendor's business, who is in a position to influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications
or requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity
pertinent to this procurement is presumed, for purposes-hereof, to be in a position to influence this
procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5
percent of the total assets or capital stock of any business entity, or if they otherwise stand to
personally gain if the contract is awarded to this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in
which they or their immediate family members hold a controlling financial interest (e.g.
ownership of five (5) percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from
contracting with the City subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for
debarment in accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS

In the event the vendor does not indicate any names, the City shall interpret this to mean that
the vendor has indicated that no such relationships exist.
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City of Fort L auderdale Bid 135-1119%8
BID/PROPOSAL SIGNATURE PAGE

How to submit bids/proposals: Proposals must be submitfed by hard copy only. It will be the sole
responsibility of the Bidder to ensure that the bid reaches the City of Fort Lauderdale, City Hall, Procurement
Services Division, Suite 619, 100 N. Andrews Avenue, Fort Lauderdale, FL 33301, prior to the bid opening
date and time listed. Bids/proposals submitted by fax or email will NOT be accepted.

The below signed hereby agrees to furnish the following arficle(s) or services at the price(s) and terms
stated subject to all instructions, conditions, specifications addenda, legal advertisement, and conditions
contained in the bid. | have read all attachments including the specifications and fully understand what is
required. By submitfing this signed proposal | will accept a contract if approved by the CITY and such
acceptance covers all terms, conditions, and specifications of this bid/proposal.

Please Note: All fields below must be completed. If the field does not apply to you, please note N/A in that
field.

Submitted by:

{signature) ' (date)

Name (printed) Title:

Company: {Legal Registration)

CONTRACTCR, IF FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFICATE OF
AUTHORITY FRCOM THE DEPARTMENT OF STATE, IN ACCORDANCE WITH FLORIDA STATUTE
§607.1501 {visit http://lwww.dos . state.fl.us/ ).

Addresé:

City State: Zip
Telephone No. FAX No. Email:

Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions):

Payment Terms {section 1.04): Total Bid Discount (section 1.05):

Does your firm qualify for MBE or WBE status (secticn 1.09): MBE __ WBE

ADDENDUM_ACKNOWIEDGEMENT - Proposer acknowledges that the following addenda have been
received and are included in the proposal:

Addendum No. Date Issued
P-CARDS: Will your firm accept the City’s Credit Card as payment for goods/services?

YES NO

VARIANCES: State any varigtions to specifications, terms and conditions in the space provided below or
reference in the space provided below all variances contained on other pages of bid, attachments or bid
pages. No variations or exceptions by the Proposer will be deemed to be part of the bid submitted unless
such variation or exception is listed and contained within the bid documents and referenced in the space
provided below. If no statement is contained in the below space, it is hereby implied that your bid/proposal
complies with the full scope of this solicitation. HAVE YOU STATED ANY VARIANCES OR EXCEPTIONS
BELOW? BIDDER MUST CLICK THE EXCEPTION LINK IF ANY VARIATION OR EXCEPTION 1S TAKEN
TO THE SPECIFICATIONS, TERMS AND CONDITIONS. If this section does nct apply to your bid, simply
mark N/A in the section below.

Variances:

revised 11-29-11
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City of Fort Lauderdale Bid 135-11189

Question and Answers for Bid #135-11199 - Computer Seaich Services

OVERALL BID QUESTIONS

Question 1 .

How much per manth/year does the City now pay for Computer Search Services for the City’s Police Department?
(Submitted: Mar 20, 2013 9:53:03 AM EDT)
Answer
- The City pays $42,000 per year for the current contract. The City has changed our requirements from the original
Invitiation To Bid, (Answered: Mar 20, 2013 3:38:40 PM EDT)

Question 2

RFP Part III, Section 07, indicates the contract shall commence June 1. When does the City expect to award the
contract? (Submitted: Mar 20, 2013 9:53:34 AM EDT)
Answer
- The RFP stated "The initial contract shall commence upon date of award by the City or June 1, 2013, whichever is later.
An Evaluation Committee will have to meet after they have had time to review the proposals, so at this time, we are not
sure when to expect an award, which also depends on the awarded amount. Qur intension s to award prior to June 1,
2013. (Answered: Mar 20, 2013 3:38:40 PM EDT)

Apr 3, 2013 8:28:23 AMEDT p. 34



A TR AARLS EOT e AR REA WAV
i
.3 o

LexisNexlss  Unitsastates Ty EXHIBITC

} our SC!!UEE_QHS 7 Abauf_Usn Wews Garasrs Communities Store . Suppert

Home» Termns> Generst ' = E-mail B Print

Terms & Conditions

of use for the LexisNexls Services
Suppiemeniai Terms for Specific Maleriale

NQTICE' THE FOLLOWING TERMS AND COMNDITIONS ARPLY TO YOUR USE OF THE
LEMISNEXIS QNLINE SERVIGES IF YOU ARE AN AUTHORIZED USER IN AN
ORGANIZATION THAT MAS AQGEPTED THESE TERMS IN WRITING. OTHERWISE,
YOUR USE OF THE DMLINE SERVICES 1S SUBJEGT TO THE GENERAL TERWMS AND
CONDITIONS VIEWABLE AT WIVWLEXISNEXIS.COMIGENERAL/1996-2000 QR THE
TERMS OF YOUR ORGAMIZATION'S CUSTOMIZED AGREEMENT WITH LN.

GENERAL TERMS & CONDITIING FOR USE OF THE ONLINE QEﬂV!BES
SEFTEMEER 1, 2010

The terme and canditions listed below govern use of the oanlive seivices (the “Online .
Sepvices”) and materiels available therein (Materials®) provided by Lexisiexis, 4 division of
Reed Rlegvist Inc. and ity affiliated camparias (collestively "LN"). The terms “you” and “your"
in uppercase of iowercase shall mean the entily (5.9., Gompariy, serporatian, parinersiip,
-gole propristor, ete.} or government agenay entering Inte e Subsciiption Agreement with L.
i The'Subserption Agreement” shall congist of these General Temis and Conditions, and the
* standand, frangactional rates applicahls to your-{the "Price Schedule").

1. GRANT OF R!GHTS. REETRIGT TONS ON USE

1.1 You and yaur Adthorized Users (defined befow in Section 2.1) are granted a
ronexelusive, doptransferable, limited gt o access and use for ressarch purposes the.
Online. 8grvices and Meaterals mgds avaligble to you. The rights granted io eaeh Autharized
Wssr aig a5 follows:

(@) The ﬂgh!tc electronically display Metgna[s retrlaved from the Offine Semaes for the

 Authorizad Liser's individual qee (e.9., no-Authiorized User may network othiers.via LANs,
WAN, Iptranets.or the-fntérmet), sybject to the Supplemental Terms for Bpacic -
iiateriafs (*Supplemantal Termis™): N&!wﬁhslgndmg the faregoing, an Authorized User may

- display a do minimis amount of ihe Materlals en an ncidantal, mirequent basis fornpn- ©
commersial purpoass to sther Aitthorized Users so long as the Authorized Users are In the
seme physical lecation and the mede.of display 1s not through the lntemet 8n titranat or
ofheriypes of netwosking sommunication flke LANS o VANg;

i) 'E‘lle right fo email, fax, down[aad or make printouts geing the sommanda aﬁhg Online
Services and the right to creste a single printout of Materals acceassd oF qgwn!oaded by any
athar maane (cgllemwsly, Auﬂwﬁzed Pﬁnwm')

g} With rﬂspegttﬁ Maﬁeﬂﬁls that are gourt £asas, cn;.lrt rulas comﬂmefs. ausnoy issued
deguments, agenay rsgulalions or exacutive branch malsrials from the United States, fis
statea, lgcal govemniments, or femiories (salfactively, “Authorized Legal Materfale"), the sight
te download using the commands of the Online Servicas and store in machine-readable
farm, primailly for that Autharized User's exslusive use, 4 single copy of insubstantial
porfians of those Authdrized Legal Materials ineluded i any [ndividually sesrchable file or
contsnt sourca'in the Online Serilces to the sxtent the storage of thede Authorized Legal
Materials is not further limited or prohibited b the Supplemenial Terms. The storage may -
cantine s long as the Autfiorized Legal Maferials are nesded for purposes Gontﬂmpiateﬂ
wnder this Subat;nphun Agresmvent;

() Wath reapel;i toall Matenals cther than Auﬂmrized Legal Materigls, the right to download
uging the bommands of hie Online Sarvines and store In machine readable farm for ne mors
than 90 days, primarily for that Autherized Uger's exclusiva use, a single copy of -
Insubstantial portions oF thioge Matariste meluded In any Individually searchsbie file o confent
equreg in e Online Servicas, to the extent the storage of thoae Materlale [s niot fwiher
Umited or grefibited by the Supplemenml Terms; - -

{8) Ngwmmndmg anythl_ug to the contrary hergin, e rlgh.z te (D axesrpt_ or quote
insubatantg] postions of Materials in documenta-preparad in the ordinary courss of yaur
business 1o the extent permitted by applicable copyright law; (2) distrbute Authorized
Printouts to persans who are not Authorized Usere (ncluding by emalling throush the
Tunctionality of the Online Servizas) on an eccasional, Infrequent basls es permitted by

- applicable copyright law; and (2) store Materlals for periods in éxcess.of the perinds et furth
: . : :  abpva o the extent requlred for taga) or regulatory compliance provided all ather Materiale

! . - are purgad promptly upAn the expiratian of this Subscription Agresment; and

(f) Forthe avoidance of doubt, downloading and storing Materials In an amhlval database is
prohibited, The Online Services and the Materidls are protected by copyright, intellectual
propeity aws, and olher laws that prevent unauthorized accass and use. ifyou are notan-
Authorized User, yau are net permitied to aceess oruse the Oniine Services for any purpese
K whatsagver, If you nevertheless access and use the Qnline Services or Materiglg without

| - authorization, your aceess and use wijl be govemed by these Genaral Terms and Condftions
! and you wil be liabie to LN for any breach of tha Geheral Terme and Condiions as well a5

! for uneythorized access and payment for use at the rates in the applicabls Price Schaduls.

: 1.2 To the extent parmitied by appiicable copyraht law and not further imitad or prohibited
i © hy the Suppiemental Terms, you ‘and your Authorized Users may make coples of Authorized
Printouts and disiribute Autharized Printouts and foples.

| http//www.lexisnexis.com/terms/general.aspx o 6/19/2013
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1.3 Except as epecifically provided in Secfiana 1.1 and 1.2, you and your Authorized Usars
are profubitad from down(sading, emailing, faxing, storing, repreducing, transmitting,
displaying, copying, disfributing, or using Materials retrieved from the Online Serviges. You
may nat exploit ke goodwill of LM, including Itg frademarks, service marks, or logos withont
e express writlen consent of LN. Additionally, under no clrcumstances may you orany
Authorized User offer any part of the Qnline Services or Materigls for commercial resale er
commercial radistribiflon in any medium ar use Hie Online Sarvices or the Materfals to
compale with the business of LN,

1.4 All Aght, fille, and interest (including all copyrights, tradamarks and other intalfectual

preperiy righis) in the Online Services and Materiafs in any medium belongs te LN or ils third

party suppliers of Materiale. Nefther you nor your Authorized Users acquire eny groprietary

ji{]tar;ast in iha Qnine Services, Materials, ar coples tharsof, axcapt the limited rights granted
ergin.

1.5 Meither you nor your Authorized Lssra may use the Qnline Services or Materials in any
fashion that infinges the ntellectus) proparty rights or proprietary interasts of LN or any fird
pary. Your use of the Online Senvices and Malerials must comply with all appllcalis lews,
fules or regulations. o -

1,8 Msithar you nor your Authorized Usare may remove ar ebecure e cép;night nofige or
ciher notices contalned In Materals. .

1.7 MNefiier vou nor your Authorized Users may use Infarmation included in the Online
Services or Materials to determine an individual consumer's eligibliity for (g) credit or

. - insuranee for peraonal, famlly, or household pumoses; (b} employment; or (e) & government

license or benefit. The term “eonsumer” is defined fn the United States Falr Credit Reporting
Actat 15 USC §1681. .

1.8 Ciher provisions that govem use of the Materlals are set forth in five applicable Prica
Schedule, the Supplemental Terms, onfine descriptions of fites, onling natices following
souree salection, and individual documents refrisved from the Online Services (coflestively,
g‘ie Wditiftma! Terms"), all of which are ingomarated by referance Into this Subscription
Agreement. -

2, AGCESS TO SERVICES '

2.1 Qnly your employaes, temparary employess, siudents, parnersfmambers, and
cantractors dedicatad to performing work excluslvely for you {to the extent those categaries
of persons are approprate to your siuation) are ellgible to agcess and yse the Online
Servives and Materinls (‘Eligihle Persans?), Withayt imitaion, exterrial profeesiona) ssnvice .
previders such as atiomeys, aceountants, eutsourcers and pubills relations firms are
spezifically excluded fram being Eligible Parsans. The term “Authorized User® means an

Eligibla Person whom you have identifiad to LN for pirpodes of |ssuing an'LN . You agree

That gach LN ID may only be uged by the Authorized Usdr to whom LN assigns it end that the
LN 1D may nof be shared with or used by any cifier person, including ether Autherized Users.
You wilf manags your roster of Authorized Users nd will promplly-notify LN fo déactivate an
Authorized User's LN I} if he Authorized Usar i8 no longer an Elighle Persan or you
olherwise wish to Terminate-the Authorized Usars access to the Online Senvices, You are
responsible for all use of the Online Sarvices accéssed with LN |Ds istued {o your
Authorized Users, Including aseociated charges, whether by Authorized Users or glirs. Yau
will uge'reasonable commercial sfferts fo arevent unauhorized use of LN ID3 asslgned to
your Autherized Users and will pramptly notily LN, In writing, If vou suspect that an LN 1D s
last, stolan, cofmpromised, of misused,

£.2 Yse of the Oiling Sorvices via mechanicel, programmatic, rehotic, scripted or any cther -

autormated Tesns is-sifiotly prohiblied. Unless otherwise agreed io by LN in wailing, use of

geﬁ inllﬂe is:Jvices is permitied only via manually conducted, disorete, indlvidual search and
eval activies, : : : .

2.3 To comply with local privacy, dats protaction and othar laws, ezch LN ID is counfry
spacili and may nof be vesd oytside the country forwhich it Is issued, except for short
wariods not Yo exceer 30 continueus days, If LN suspects use of an LN [D outside the
epuntiy of issue for a perled In excese of 30 sontinuous deys, LN may suspend the LMD or
rentire you to-use and pay for an LN (B for the relsvant couniry. On raguest, ENwill lssus a -
geapraphically compliant LN D . -

2.4 The Online Services, Malerials, and feature funationglity within the Onfing Servcas may

- e enhanced, addad to, withdrawn, or otherwise changed by LN williout nafice,

2.5 Subjset to Ssotion 2.4 ahove, the Online Services may contain & featurs thatwit allow
your Authorized Users to create work folders or work spaces (*Folders®) from witfin research

. sessions that are aasociated solely with thelr respestive LN [Ds, The Falders are designad to

dilow your Authorized Users {e sava copies of Materials made dvallable by LN, as weil as
links ¢ materials made gvallable on the Intemet or other documents that you or your
Autharized Users' own or othenyise have the right to upload to Folders. Applicable charges
for the Falders are lisled in the Prce Schedule. LN represents and warrants that: () the
Folders wifl be under the exclusive control of your Authorized Users; and (b) LN will not
aecess or ¢lherwise review the content of Folders without your authorizalion, . .
Notwithstanding the ferageing, LN may accees or disclose the content of Folders to the .

7 extent necessary to fzclitate features-and filnotions of the Online Services and to comply

with confractual and lsgal obligations Mctuding, bist not limited to, an administrative-or judicial

procaading. Autherized Users are solely responsible for the content of their respeclive
Felders, You repregent and warrant that the Authorteed Usars havs the right and autherdty to
uptoad any and all centent to the Folders that is not provided by LN. Authorized Users are
prohiblied from uploading content o the Fqlders that Is defamatory, lIbelous, pemagraphic o
abacene, unless such content is reagsonably relatsd 1o professional respensibliffes. In
addition, Authorized Users are sirictly prohlbited from wploading content to the Folders thatls
unlewful or ihat is considered protested Reslh infermation urider the Heaalh Accountability
and Rortabllity Prateciion Act of 1998 (HIRAA) or the Haalth information Tachnology for
Eponomic and Clinfeal Nealth Act of 2009 (HITECH). You agres to Indamnify, defend, and
hotd LN harmigss for any and a1l cleims, demages. costs, fings and expenses that LN may
Incur a3 & result of you or your Authorized Users’ use of the Faiders or any centent uploaded
tn the Folders, excluding LN Materials, Authorized Users are solsly respongthle for securing
or saving the content of thelr respective Folders before the explration or termination of this
Subscription Agreement, if deslred. LN has no obligation to provide the content of Falders to
you or your Autherized Users after the terminafion of this Subscription Agreement. All LN

_ http://www.lgxisnexis.conﬂterms/general.aépx
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Meterials contained in Folders remain subject to the storage limitatons and other license
terms and restictions set forlh In this Subscription Agraement.

3. LIMITED WARRANTY ’ .

3.1 LN rapresents and wamants ihat it has the right and authority to make the Cnline
Services and Materlals availabla fo vau and your Autharized Users as authorized expressly
by this Subscription Agreement, v

5,2 EXCEPT AS OTHERWISE PROVIDED IN SECTION 3.1, THE OMNLINE SERVICES AND
MATERIALS ARE PROVIDED QN AN "AS [S", "AS AVAILABLE™BASIS AND LN AND
EACH THIRD PARTY SUPPLIER OF MATERIALS EXPRESSLY DISCLAIM ALL OTHER
WARRANTIES, INCLUDING THE WARRANTIES OF MERCHANTABILITY AND FITNESS
FOR A PARTICULAR PURPOSE.

- &, LIVITATION OF LIABILITY

4.1 A Coverad Parly (s defined hslow) shall not be liable for any loss, infury, claim, Tability,
o damage of any kind resulting in any way fremi (g).any arors in or omlesions from fie
Onkne Servicas ar any Materials avallable or not includead therein, (1) the unavailability or

. intarmuptien of the Online Service or any Teatures thergof or any Materlals, (c) your oran

Autherized User's wse of the Onling Services or Matarlals, (d) the loss or carrupfion of any
tlata or equipmer in cormection with the Online Services, (e} the content, accuracy, or
completeness of Materials, aft regardless of wisther you reoaivad assislance in the use of
the Onlina Saivies fram a Covared Party, () any delay or failure in perfarmance bayond the
reasonshle eontrol of 8 Covered Party, or () any content retievad fram the [ntemat aven i
retrieved or linked to from within the Onfine Senvces. ’

4.2 *Covared Parly” means () LN and any officer, director, empleyee, subcontraclar, agent,
suacessor, or agsign of LIN; and (b) each third pary supyplier of Matarials, third party allance
entlies, their afiffates, and any officar, direcior, emplayee, subconirector, agent, sucesagor,
;'Fﬁ ?silgn of any third party supplier of Materiafs or ihird party alliance entity or any of thelr.
affiliates, : :

4370 THE FULLEST BXTENT PERMISSIBLE BY APPLICABLE LAW, UNDER NO
CIRCUMSTANCES WILL THE AGGREGATE LIABILITY OF THE COVERED PARTIES IN
CONNECTION WITH ANY CLAIM ARISING OUT OF OR RELATING TO THE ONLINE
SERVIGES OR MATERIALS OR THIS SUBSCRIPTION AGREEMENT EXCEED THE
LESSER OF YOUR AGTUAL DIRECT DAMAGES OR THE AMOUNT YOU PAID FOR THE
ONLINE SERVICES N THE TWELVE MONTH PERIOR IMMEDIATELY PRECEDING THE
DATE THE CLAIM AROSE, YOUR RIGHT TO MONETARY DAMAGES IN THAT AMOUNT

" BHALL BE IN LIEU OF ALL OTHER REMEDIES WHICH YOU! MAY HAVE AGAINST ANY

COVERED RPARTY.

4.4 TO THE FULLEST EXTENT PERMISSIBLE BY APPLICABLE LAW, NEITHER YOU
NOR THE COVERED PARTIES WILL BE LIABLE FOR ANY SPECIAL, INDIRECT,
INDIDENTAL, OR CONSEQUENTIAL DAMAGES QF ANY KIND WHATSOEVER
(INCLUDING, WITHOUT LIMITATION, ATTORNEYS' FEES) IN ANY WAY DUE 70,
RESULTING FROM, OR ARISING IN CQNNECTION WITH THE ONLINE SERVICES,

. MATERIALS, OR THE FAILURE GF ANY COVERED PARTY TQ PERFORM ITS

OBLIGATIONS, THE FOREGOQING LIMITATION OF LIABILITY SHALL NOT ARPPLY TO A

¢ PARTY'S INDENINITY QBLIGATIONS OR YOUR (AND. YOUR AUTHORIZED USERS)

INFRIMGEMENT OF INTELLECTUAL PROPERTY OR MISAPFROPRIATION OF
FROFRIETARY DATA BELONGING TG LN OR iTS THIRD PARTY SUPPLIERS.

4,5 Notwithstanding anyihing to the contrary in this Section 4: (2} If figre s 8 breach i the

warranty In Ssetion 3.1 above, thea LN at its option and expenss, shall either defand or setfie o

any action and hold you harmiess agalnst procaedings or. damages of any kind or descriptian
based on 4 third parly's clalm of patenit, rademark, service mark, opyyight or Fade secret
infingament related {o use of the Online Services or Malerials, asgerted against you by such
third party providad: () 2l use of the Onjine Services and Malerials was In accordance with
this Subsaription Aareement; () the efalm, cause of action or infringement was net caused

by vou modifving ¢r combining the Qnline Services ¢r Materials with or inte ether products or

appiications not egtpraved by LN; (i) you give LN promet nofice of any such claim; and (v}
you give LW fhe right to control and direct the investigation, defenge and setilemant of each
such claim, You, at EN's axpense, shall reasenably coeperale with LN in ¢onnection with the

foregeing. .

© @ Inaddition fo Section 4.5(a), i the Online Servicee o the aperaion theraof bacoms, of in
¢ . ihe opinfan of LN are lkely to bacams, e subject of & clalm of infringement, LN may, atis

oplion and expense, eiher: ) precure for you the right to centinug using the Cnline Sanices,
(i replace or madify the Qniine Services so that they heceme nen-infinging, or () ferminate
this Subscriplion Agreement on netice to you and grant you 3 pro-raia refund or oredit -
{whichavsr is applicable) for any pre:pald fess or fixed charges.

(e) The proviglans of Sections 4.5(a) and (I:)= shall congfitute your sole and exclusivs remady
far the respective matsrs specifled thergin,

5, MISCELLANEQUS . .

5.1 These General Terms and Conditions, Ingluding the Additional Terms may be changed
from time to time as describad below ar by written agreement. Gharges and payment tems
may be changad [n accordance with the terms of your Price Schadule; all other provisions
may be changed by LN Immediately upon notics to you, If any changes are mada to his
Supscription Agreemant, such changes will: (a) anly be agplled prespepiively: and (b) not be
“specifically dirscted against you or our Authorized Lisera butwill appiy to ali similarly sityated
LN customers using the Online Serviees. You may terminats fhis Subscription Agreement
upon wiitien notice to LN ¥ any change to thess General Terma and Conditions is
unacesptable to you, For termination to be efactive undar this Saclion 5.1, written aofice of
termination wst be provided to LN within 90 days of the effective dafe of the change.
Confinued use of the Online Sarviees following the effective date of any change constilies
scopptance of the change but does not affect the foregoing fermination right. Exceptas
provided abaove, this Subscripllon Agrasment may riot be supplamented, madified or
otherwise revisad pnjess signed hy duly authorized represantatives of beth parties.
Furthermere, thiz Subseription Agreement may not be supplerieitied, modified or otherwise
ravised by emall exchange gvan i the emall contains e printed neme or signature linz
hearing signature-iike font. The foregoing does nat prohikit the exeeution of slectronic
coniraats bearing electronic signatures of autherlzed represeniatives of bath parties,
provided sugh signatures Include digital ceiEfications or are othenwise authenlicated.

AN

-l-!'!@!‘.’\!-!r *
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. §:2 Youor LN may termiinate this Subscription Agreement at any time In accordance with this

Section 5.2, The effegtive date of termination ahall o 10 days after the receipt of wiltan
nakice of tarmination, unigss a later date [s specified In the sotice, LN may temporarly
suspend or discontinue providing aceess to the Onling Senvicas to any or alf Autharized
Users in bredeh of this Subscription Agreement without nofics apd LN may pursua any other
teual remedies available o It

5,3 All nofices and other communications hereunder shall ba in wriling or displayed
elecionigatly in the Online Services by LN, Noticas shall be desmed 1o have heen praperly
glven on the dale deposited in the mai, if malled; on the date first made available, if
displayad in the Online Services; or on the date racelved, if delivered in any ofher manner,
Legal notices fo LN should he sent 1o LexisNaxis, Atin: Ghief Legal Officer, 9443 Springhero
Pikg, Migmisburg, OH 45342, - . S

5.4 The fallure of you, LN, or any third party supglier of Ma!éﬂala to enforce any provision
heraof shell nat constitite or be conatrued as & walver of such proulsion or of the right to
enfosce it at a later Ume. B

4,5 Neither you nior any Awihorized User may assign your rights or delegate your dulles
under this Subseription Agreemant without the prier writtan congent of LM, which consant
shell not be unreasonably withheld, This Subscription Agreement and any amendment
therate shell he binding on, and will inure te the benefit of the partiés and their respective

 sycqesaors and permitted asaigne.

5,6 LM's ability to provide Malerigls is regulated by a variety of privacy, data protection, and
ather Jaws In 2 varisly of iurls@clions (‘Data Laws) and by the licenses. under whioh it
obtaing Mdterials (Licenges”), You acinowledge that LN wil. perform a due diligence raview
of your gcoount upon fepistration and that the due diiiganas review will ba helghtened If yau
desire to agcess sansitive, non-public Matefials about individusls. Yo also soknowlfedas that
LN will pérform periodic reviews of you and yeur Aufherized Users' usa of vatertals subject
to Daia Laws or Licenses ("Regulated Data) in order o comiply with Data Laws and lieenss
resirictione, and that the Teview may include asking you or your Authorized Users to verfy
that use of Regwlated Data was for a pennissible purpose. You 2nd your Aulhorized Users
will caoperate with LW in any sueh dus diligence or reuldtary review and will promplly
praduée all relevant recorde-and documentalion reasomalily requestad by EN, Al revigws wil
be at LN's axpense. If there 1§ any fallure to.conperaté with LN, or if any review reveals te
lack of a permissible purpose o aceess Regulated Data, LN may deny adeees 16 the Online

" - Barvicas or to Regulatsd Data, LN wil be yndet ro obligalior to reduc Ihe fess peyabie by
- you fo.the extent that it is unable o provide Regulated Dala to you based solely on your non-

- cooperafion, .

- . eqnnection with the Seaurity Event, without e

8.7 fyou, any of your Authorized Users, or any persen you or your Autharized Usars

permits.to uze the Online Services or-who gaing acesas through an Aulhgrized lisers failure

to praperly secure his or her LN D or cimputer {a "User”) should agcess or uea Regulated H
Eata in an unauthorized manier (2 *Security Event?), then the following pr_g\_rlai_nns wilapply:
(a) ¥ required Hy applicable [aw, you will notily the individusis whoge infermaticri has. - .

‘potentiaily hean-accessad or ysed tat a Securlly Event has denuieds (b) vou will noty any

ather parties (Insluding but not limitsd to regulalory =niliss nd eredit raporting agencles) ds
may be required by lgw; () the natification will nof refergnci LN or the product thraugh which
the Regulated Datg was provided, nor will LN be etharwiss ideilifled dr referancad in

] ourify ‘exprass writlen congent of L3 () you will he
solely Siable for all clanie that may arise from & Securily Svent caussd by you, your ;
Authorized Users ar g User and you will indemnify LN for any third party olaims directsd
agaimst LN that arise fom thie Security Bvent; and (¢} all nolifications-and indemnily deime
relaied tg the Searily Event will be golaly 4l youT expense. : C .

5.8 This Sulisaripfion Agreerrient shiall be governed by and sansirued In agcordancs with the
taws of e Shate of New York régardless of the law that might otherwiae apply under
applicable printiples of conflicls of I&u._'. - o .

4.8 This Subsoription Agreement wil be enforced 1o the fullest extent permitied by applicable ~

Faw. If apy-provigion of hia Subscitption Agreamant is held i he imyalid or unanforceable to

arty-exdent, fien (a} sush provision will ba interpreted, construed and refarmed io the exient

ressonahly required to render it vafid, enforcesble and consistent with ifs original Imtent and

g;g such Ingal]d'rw or unenforeeaklltty will not affect any other provision of this Subscrption
reement .

5,10 Where appficabie, sach affliated company of LN and each third parly supplier of
Materlals has the right o assert and enforce the provisions of this Subseription Agraement
“directly an its own behalfds !I_iird parly benefigiary.

5.1 This Subscription Agrmemert congfilutes the enfire agreeinant of the parties with
respest to ks subject matter and replaces and supersedas any prior wiitlen or verbal
comminications, representations, prepesals or quotations an that suliject matter.

Supplerental Terms for Spaciic Materals -

LawFimis  Corporats & Professional Risk & Informetion Analytics  Acadamic  Government

Tams & Condtions  Privacy & Sseurty  Privacy Palicy  Preducts index Sﬂé Map ContactUs
Gopyright © 2013 LexisNexis®, All ighfs ragerved.

WAYFABTTAG

http://www.lexisﬁezds.com!terms/geﬁeralwaspx
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Computer Search Services
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March 28, 2013
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Chris Ternus, LexisNexis Government Solutions Sales Executive
(561) 704-5729

Chris.Ternus@lexisnexis.com
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Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

Signature Page

BIDIPROPOSAL SIGNATURE PAGE

How to submit bids/proposals: Proposals must ba submitted by hard copy only. It will ba the sofe
responsibility of the Bidder to ansure that the bid reaches the Clty of Fort Lauderdale, Gily Hall, Procurement
Services Division, Suite 518, 100 N. Andraws Avenus, Fort Lauderdale, FL 33301, prior to the bid apening
date and tims listed. Bids/proposals submitted by fax or email will NOT be accepted.

The below signed hereby agreas to fumish the following article(s) or services ai the price(s) and terms
stated subject to all instructions, condifions, specifications addenda, legal adverfisement, and condlitions
contained in the bid. | have read all attachments including the specifications and fully understand what Is
required. By submitting this signed proposal | will accept a contract if approved by the CITY and such
acceptance covers all terms, conditians, and spacifications of this bid/proposal.

Notwithstznding the atiove, herause of the naturs of the services being proposed by Bidder, the laws and
requiations that govern the provision of those ssrvices, and Bidder's contractual ohligations to third pa
information_providers, Bidder's exgeptiong fo the Citv of Fort lLauderdale’s terms and conditions are

consizered part of any resultant contract,
Ploaso Note: All fislds balow must be completed. If the fisld does not apply to you, please note N/A in that

field.
Submitted by __._#
Name {printed) Haywood Talcove Title:__CEQ, LNSSI Q%/ E‘
" oy
Company: {Legal Registration) LexisMexis Rigk Solulions FL {nc, . 3
61, Le®

CONTRACTOR, IF FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFIC

AUTHORITY EROM THE DEPARTMENT OF STATE, IN _ACCORDANGE WITH FLORIDA STATUTE

§6807.1501 (visit http:/fwww.dos state fl.us/ ),

Address: 1000 Alderman Drive _ -
City Alpharetia - State:GA Zip___ 30005

Telsphone No. 561-704-5728 FAX No., NA Email. Chris. Ternus@lexisnaxis.com
Delivary: Calendar days after receipt of Purchase Order (section 1.02 of General Canditions): T80

Payment Terms (section 1.04): Payments shell be received within 20 daye of the Ihvaica date

Total Bid Discount {section 1.05) N/A

Does your firm qualify for MBE or WEBE status (saction 1.09). MEBE WEBE

ADDENDUM ACKNOW! EDGEMENT - Proposer acknowledges that the following addenda have been
received and are inciudad in the proposal:

Addendum No. Date lssued
P-GARDS: WHI your firm accept the City’s Gredit Card as payment for goodaiservices?

YES X NO

VARIANGES: State any variations to specifioations, terme and conditions in the space provided helow or
reference In the space pravided below all varlances contalned on other pages of bid, altachments or bid
pages. No variations or exceptions by the Propaser will be desmed to be part of the bid submitied unless
aych variation or exception Is listed and genlained within the bid documents and referenced in the space
provided below. If no statement is contained in the below space, it is hereby implied that your bid/proposal

o complies with the full scope of this solicitation, HAVE YOU STATED ANY VARIANCES OR EXGEPTIONS

A
BELOW? BIDDER MUST CLICK THE EXCEPTIO IF ANY VARIATION O CEPTION |8 TAKEN

ONS, TE DITIONS, if this section does not apply to your bid, simply
mark N7A in the saction helow.
Variances: _ Please see the "Conlractual Matiers

revised $1-26-11

-5-
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Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

Non-Collusion Statement

By signing this offer, the vendor/contractor certifies that this offer is made independently and free
from collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or
any relative of any such officer or employee who is an officer or director of, or has a material
interest in, the vendor's business, who is in a position to influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of
specifications or requirements, solicitation of offers, decision to award, evaluation of offers, or
any other activity pertinent to this procurement is presumed, for purposes hereof, to be in a
position to influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than
5 percent of the total assets or capital stock of any business entity, or if they otherwise stand to

personally gain if the contract is awarded 1o this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in which
they or their immediate family members hold a controlling financial interest (e.g. ownership of five (5)
percent or more).

3.4. Immediate family members {spouse, parents and children) are also prohibited from contracting
with the City subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for
debarment in accordance with the provisions of the City Procurement Code. '

NAME RELATIONSHIPS

None to the best of our knowledge.

In the event the vendor does not indicate any names, the City shall interpret this to mean that
the vendor has indicated that no such relationships exist.

-7-
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Letter of Interest

March 28, 2013

Michael F. Walker, Procurement Manager
City of Fort Lauderdale

Procurement Services Division

100 North Andrews Avenue, Room 619
Fort Lauderdale, Florida 33301

Dear Mr. Walker:

LexisNexis is pleased to respond to the City of Fort Lauderdale’s Request for Proposals for
Computer Search Services, RFP No. 135-11199 for the purchase of access to an investigative
database on behalf of law enforcement officers and investigators within the Fort Lauderdale
Police Department {(FLDP).

With the potential for using numerous FDP investigators, law enforcement officers and agency
professionals servicing thousands of accounts, the FLPD has an elevated need for information
services that can assist in solving cases, maximizing resources, improving asset location and
seizure, reduce crime rates and enhance overall officer safety.

LexisNexis proposes the collective use of Accurint for Law Enforcement, Accurint for Law
Enforcement Plus, and Batch Services as a total solution to retaining command of the FLDP’s
investigative workload while meeting your budgetary needs. We understand the City’s
requirements to maximize results while minimizing costs and future price increases in this
potential multi-year contract.

LexisNexis is a leading global provider of content-enabled workflow solutions designed
specifically for professionals in the legal, government, and law enforcement markets. We have
been supplying government agencies with public records data for over 25 years.

| look forward to discussing this proposal with you. Meanwhile, if you have any questions
please contact me by phone at (561) 704-5729 or by e-mail at Chris.Ternus@lexisnexis.com.

Chris Ternus
LexisNexis Government Solutions Sales Executive

1000 Alderman Drive | Alpharetta, GA30005 | Direct 5617045729 | Email Chris.Ternus@lexisnexis.com
-9-
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Statement of Proposed Services

Summary of Proposed Services

With the potential for using numerous FLPD investigators and law enforcement officers
servicing thousands of accounts, the FLPD has an elevated need for law enforcement
information services that can assist in solving cases, maximizing resources, improving asset
location and seizure, reduce crime rates and enhance overall officer safety.

Similar agencies to the FLPD face the challenges of increasing efficiencies under deep budget
cuts with fewer agency resources while fulfilling their missions and needs of the community.
LexisNexis can provide information services that help maximize revenue recovery, shorten
collection cycles, and prevent and detect fraud, while streamlining resources and enhancing
their overall productivity.

Meeting the Requirements of the FLPD

The collective use of Accurint for Law Enforcement, Accurint for Law Enforcement Plus, and
Batch Services is a total solution that will command the FLPD's investigative workload and meet
your budgetary needs. Having supplied law enforcement agencies with public records data for
over 25 years, we understand the FLPD's requirements to maximize results while minimizing
costs and future price increases in this potential multi-year contract.

Currently, our collection of public records data exceeds 36 billion records from thousands of
sources on hundreds of millions of people. We have a team of innovative engineers working
with experienced law enforcement professionals to continuously improve our suite of solutions
to help make law enforcement officials and their agencies reduce crime, improve officer safety,
expedite and increase case clearance rates, and increase efficiencies and productivity. No other
technology or data solution available to law enforcement can deliver these results with a faster
implementation cycle and with a greater return on investment than LexisNexis.

Access to Billions of Public Records

The most public records. LexisNexis has gathered one of the world’s most comprehensive and
current data collections. We offer the largest public records collections in the world with over
36 billion records and information on 400 million people and 30 million unique organizations
drawn from over 40,000 disparate sources. No other provider can match that volume. The

“LexisNexis public records collection covers dozens of categories and hundreds of jurisdictions.

We also update our databases continuously - daily, weekly, monthly or quarterly depending on
the source. That gives you the quality and quantity you need for every day verification activity.

The most unique identities. LexisNexis has more than 4.2 billion name/address combinations
that map to over 585 million unique identities. We further enhanced the database by removing
inactive or duplicate entries.



@ LexisNexis:

The most business records. LexisNexis has more than 917 million business records and 1.3
billion business contact records, representing more than 381 million unique businesses and 739
million unique business contacts. '

The most property data. LexisNexis has more than 2 billion records of personal property data
covering almost 95% of the U.S. population.

Accurint for Law Enforcement
Enables the Department to Locate Suspects, Find Missing Children and Quickly Solve Cases.

During the initial stages of an investigation, information is scarce. Accurint for Law Enforcement
is a cutting-edge investigative technology that can expedite the identification of people and
their assets, addresses, relatives and business associates by providing instant access to a
comprehensive database of public records that would ordinarily take days to collect. Developed
by experienced law enforcement professionals, it enables law enforcement agencies to locate
suspects, find missing children and quickly solve cases. '

Accurint for Law Enforcement Enables the FLDP to Quickly and Efficiently:

« Locate People and Apprehend + Visualize Complex Relationships
Suspects e Map Locations, using advanced
« Discover Associations mapping technology powered by
Google™Maps.

* Uncover Assets
« Investigate Businesses

Please refer to the subsequent page for more information regarding Accurint for Law
Enforcement.

-12-
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LexisNexis | BEX Accurint= for Law Enfoftement N . 24/7 Search and Technical Assistance t-066-277-B907
. KAINHENU | CLASSICVIEW | COHTACTUS | LIVE CHAT | HELP | S26H QuT
Today is Monday, Tuly 1%, 2010 | Secorily Reminder
vou kst signed in on Menday, Tuly 19, 3010 ak 09;01 AM EDT i
-1 New Products & Announcemenis o aE An e 2 prafarences
« New Enhancements Now Available within Accurlit® for Law tnforcemeant ? Change Passward
« Join the LexisNexis® Investigators Natwork ot no additional cost ? Report Manager
. . ? person Alerts
* Batch Qutput
= My Accurint - Favorite Searches 4
¢ Advanced Persan | Person | Motor Vehiclas | Drivers Licenses | Shones Plus | Business | F1 Admikistration
»5
Available Accurint Searchas [+]5how All | [-1Hide AN | [] Rotlavers Enabled N M:r::;zr:%
* Manags Company
C1People 0 ; [} Businegses | . | s 1 Assels . sy Ecenses. . a * Biling infa :
» Aduenced Perech » usiness Search 2 Maker Vehiclss > Hivers ticenses 3 Actiity
» Parsdn Search » Coporation Fiings »broperty {property ional Licensas .
» Peopls at Work » tiatignal UCC Fifngs Bards & Mortgagas) » Voler Registrations * Company Security
2 beath Records » Buginzss Credit +Aulamated Valuation Models » Hunting/Fishing licansas . o/
vEmal Search r intemiat Domaing * MR Wildcard Bearch »Loncested Weapons Perits.
» Bicac-ko-Repark + Fictiliaus Businsss Ham »waterceart +Faa pdat e T il
Somor someh -Fade;;ssm:;"\;:rsm Wenbses tFEm) »RasTime Moter Vehicla Registrations T DEA Conlrofad Sutistances ) Tm""'-q & Security
2Faa sircraft »Fadaral Fireams & Explosives > Govamment Lasming -
blPhones .. i Gk Meattheare L ) Resource Center
+Phones Pius * Providar Searcl JlGouns L i) Internalional . .. ¥ Preduct Suppart 1 -
»Basic Lookup . »Provider Sanclion Search » Crimingl fectids » Court Borksts * Frequeritly Asked Questions -
»Raal-Tima Phonas » Comprehensive Hazltheare Previdar 2 Marnages/Divorces + Professional Certifications R TP R
A toskp Rzport . ! . A
FRaveme ook rcifnu;rehenswa Healthcare Tusinass ’mmc:uﬁ»:s, e & udgmonts * Sacurity. Center .
Report ¥ oyl Oifenders .} Sacurity Fresentstion .
+ KPT ata Saarch HEWL » Offcial Fecerds . . . i ¥
rELIA Certificate Searnh NEWE > Foreciesures L
+ Hatonal Motor eticks Ancidsnts e
» Patriat Act
@ bowt Lexistlexds | Terms & Conditions | Copyright @ 2010 LesisNexis Risk Selutions. All ights reseres.
. .
@ Above: Accurint for Law Enforcement (web-based) User Interface.
o Uncover Assets tied to an individual or business.
® Find information on millions of businesses
€ save time finding a person — Launch an Advanced Person or Person Search
o Discover phone numbers not currently in the electronic directory assistance (EDA),
including possible cell phone and non-published numbers with Phones Plus.
. - . - .
Offering Comprehensive and Authoritative Information
e Names » Phone numbers, including possible
o Addresses cell phones.
L. o . . .
« Criminal Records Assets, including motor vehicles,

» Death Records watercraft and aircraft.

« Jail Booking Information, including * Bankruptcies, liens and judgments
booking photos. * Real property records

» Professional licenses

-13-
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Proposal - City of Fort Lauderdale Police Department'

Request for Proposals No. 135-11199 “Computer Search Services”

Accurint for Law Enforcement (LE} Plus

Whether you're trying to locate suspects, investigate fraud or uncover assets, Accurint LE Plus
increases your efficiency and saves you time by bringing together a comprehensive suite of
tools to help you find vital information and solve cases quicker. Accurint anticipates the
investigative and intelligence needs of your agency with next-generation features.

Accurint allows simultaneous
searches of multiple
databases enhanced by
proprietary linking technology
behind our products, known
as LexID.

TR &

LexID. LexID takes multiple
data sources for each record
type and uses advanced
business intelligence
technology to deliver the
information that is most
relevant to your investigation.
This linking technology
dramatically increases your
productivity. @ Above: GIS mapping tools. Enables the Department to
seamlessly drag search results into “real-time” windows to
display the location of people, businesses, infrastructure
and more.

Biarinaneiine

Accurint LE Plus is a downloadable, desktop/client version of Accurint LE and includes the
following advanced search features:

» LexisNexis Relavint™ Plus Link Analysis Tool — Allows you to see complex
relationships, expand entities to discover new links and integrate your agency’s internal
data.

* Drag & Drop Functionality — Gives you the ability to open multiple windows from your
desktop and easily drag and drop data into other windows to expand your analysis,
including a visualization tool such as i2 Analyst Notebook.

+ Advanced GIS Mapping — Link information to locations to see geo-spatial relationships
between people and addresses. With the ability to overlay data onto a map, you gain a
better understanding of how entities are related or interconnected.

e Generate Photo Lineups — Select and sort publicly available Department of Corrections,
sex offender, or your own saved photographs, and arrange for simultaneous viewing.

* Query Organizer Tool — Stores and shares case information with colleagues logically
and conveniently.

-14-
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Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

+ On-screen User Guide — Easy access to detailed instructions and troubleshooting tips.

¢ On-screen coverage information — Easy access to a PDF document containing
information on data coverage for all data types contained within Accurint LE.

Superior Linking Technology

SM
Accurint allows simultaneous Le>/ I D .
searches of multiple databases ‘% \ - o

enhanced by proprietary linking el \.g,z
technology behind our products, . p—
known as LexID. ) (tgmf

LexID. LexID takes multiple data _ _ _
sources for each record type and ) T ' T )
uses advanced business @ ' : é

intelligence technology to deliver : . . '

the information that is most : _ iy
9 . . .

relevant to your investigation. This @-ﬂ — . P]

linking technology dramatically - [ (@ o

increases your productivity. —

Our proprietary linking technology securely and intelligently analyzes billions of partial and
complete records, and then filters and links that information based on relevance to provide a
more complete picture of an individual. Using proprietary algorithms, compilation techniques
and retrieval technology to access data stores containing billions of records, Accurint’s ability to
deliver high-quality matches and find-rates is unparalleled. No other system can provide you
this functionality.

Our ability to link datasets based on several patented algorithms is unmatched in the industry
and ensures that our users always access our most current data. In fact, LexisNexis’ algorithms
enables LexisNexis to uniquely identify individuals across multiple, disparate data sources with
a 99.9% confidence level.

LexisNexis fully evaluates each potential data source for quality. We consider if the data
provider is reputable, if the data was collected legally and updated frequently enough to ensure
accuracy. In addition, our strength in linking and integrating disparate databases contributes to
our ability to ensure the most accurate and fresh data possible.

Batch Services

With Accurint, you can improve productivity and increase efficiency by processing thousands of
records at a time to locate suspects, witnesses and fugitives.

LexisNexis can help ensure the integrity and completeness of data by verifying the entities
contained within the records and filling in any remaining “identity holes.” Using our vast
repository of public record and proprietary data, LexisNexis identity verification Batch Services,
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Proposal — City of Fort Lauderdale Police Department”

Reguest for Proposals No. 135-11199 “Computer Search Services”

allows you to validate and verify the validity and identity of an individual or business and its
authorized representatives. LexisNexis also determines the linkage between the business and
the authorized representative and evaluates any inconsistencies in the data.

Validate that input elements are real:

Issued SSN

Issued Business Tax ldentification
Number (TiN)

Legitimate address

Verify input elements belong to a single identity:

SSN is linked to the name and
address

Business TIN is linked to the name
and address

Phone number is linked to the
name or address

Name is linked to the address

Dial-able phone number
Date of birth
Driver license number, etc.

Address is the current address
Date of birth is linked to the name

Authorized representative is linked
to the business

Business SIC codes
Business NAICS codes
Business descriptions, etc.

LexisNexis will accept your files via mutually acceptable format. The secure delivery options we
support include:

Secure FTP (SSH, SSL, or PGP Encryption)
FTP with PGP encryption of the file
Batch Web Gateway (SSL Encryption)

LexisNexis will conduct the entire process in a secure environment. We take the responsibility
to protect the data our solutions are built on with the maximum level of security. We have
taken a leadership role in developing the standard for data protection and apply policies and
procedures well beyond minimum requirements for regulatory compliance. The constant
auditing and validation of our systems and procedures by reputable external auditing firms is an
indication of our commitment to the highest quality standards.
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Proposer’s Competence and Staff

Request

Identification of Proposer’s distinctive competence, staff qualifications assigned to this account with their
experience and skills they bring to this assighment, along with resume of experience and qualifications.

Response -~ - -

A History of LexisNexis

LexisNexis, the first commercial, full-text legal information service, opened its doors in 1973.
The company launched its first product, Lexis, a word searchable research solution that
revolutionized legal research and gave legal professionals the ability to efficiently find relevant
law and legal documents. The companion product, Nexis news and information service, was
launched in 1979 to enrich research with recent and archival news and financial information.
Today, LexisNexis is the global leader in providing comprehensive and authoritative legal
materials, news and business information, public records and tailored applications.

LexisNexis Risk Solutions

In 2000, LexisNexis launched a strategic business unit to create solutions to verify identity,
predict and manage risk, and support law enforcement and homeland security initiatives. The
business unit is now called LexisNexis Risk Solutions and delivers actionable intelligence to help
clients make critical business decisions with confidence and speed.

LexisNexis Risk Solutions is a leader in providing essential information that helps customers
across all industries and government predict, evaluate and manage risk. Combining cutting-
edge technology, unique data and advanced scoring analytics, we provide products and services
that address evolving client needs in the risk sector while upholding the highest standards of
security and privacy.

LexisNexis Risk Solutions assists 70% of local government and almost 80% of federal agencies in
the U.S. to safeguard citizens and reduce financial losses. The company's flagship product,
Accurint, provides investigators the information and analysis they need to quickly and
confidently work their cases.

Key Personnel
Chris Ternus, Account Manager

As a Government Solutions Sales Executive with LexisNexis Risk Solutions, Chris Ternus serves
clients across eleven southeastern states including Florida. Chris has spent much of his seven
years with LexisNexis working with state and local law enforcement agencies. A consistent
Circle of Excellence Award Winner, Chris leads our team and will be the primary contact for the
Ft. Lauderdale Police Department. Chris resides in South Florida and will be easily accessible for
onsite meetings and training sessions.
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Proposal — City of Fort Lauderdale Police Department"'

Request for Proposals No. 135-11199 “Computer Search Services”

Don Barnes, Sales Representative

Donald W. Barnes is an Inside Account Manager with LexisNexis Risk Solutions serving clients
across 11 southeastern states. Donald has spent a majority of his 10 years with LexisNexis
providing support to state and local law enforcement agencies with ranks numbering from
several sworn officers to several hundred sworn officers and professionals. He is highly
knowledgeable in the utilization of the LexisNexis suite of Law Enforcement solutions {Accurint
LE, Accurint LE Plus, and ProMonitor}. Prior to joining LexisNexis, Donald spent a considerable
amount of time working as a government revenue collector within the second largest county in
the State of Florida, resulting in a deep understanding of the mandates, needs, and limited
resources of government agencies.

Ed DiMenna, Solutions Consultant

Ed DiMenna is a Solutions Consultant with LexisNexis Risk Solutions serving law enforcement
and government agencies in the southeastern United States. As a Solutions Consultant, Ed is
primarily responsible for training clients and prospects on the features, benefits and
applications of the LexisNexis suite of Law Enforcement products such as Accurint LE, Accurint
LE Plus, and /exis.com. Ed began his career with LexisNexis in 2003 and has held ascending sales
and marketing positions working with law enforcement agencies on federal, state and local
levels. Prior to joining LexisNexis, Ed enjoyed successful employment in television production,
commercial computer sales, and the financial markets. Ed has resided in South Florida since
1975.

Part IV - Goals

The city requires the vendor to offer comprehensive nationwide subject locator sofutions to Fort Lauderdale
Police Department (FLPD) for unlimited use for up to 150 users. The Fort Lauderdale Police Department
requirements include finding people, locating hidden assets and researching background information on people
and companies, .

Authorized FLPD users will have critical invesfigative information available at their fingertips
through the use of Accurint for Law Enforcement and Accurint LE Plus.

By inputting a phonetically spelled name and the city of a previous address, for example, users
can rapidly retrieve an identification of an individual, including name(s), current and historical
addresses listed, social security number, 10 digit phone number, associative links (relatives,
associates, and neighbors), assets and more.
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Proposal — City of Fort Lauderdale Police Department

" Accurints forLaw Enforcerrient |

LexisNexis |

Last Name First Name Hiddle Name 55N

Add/Remave Tabs

Include similar sounding names iﬁ Strict Search !ﬁ

Street Addrass City State [ﬁ Zip

CLEAH FORM

Caverage | Help?

Age Range

.Phunﬂ @ DOB i |

Driver License Number [Coverage]  Driver Licenss State 1}

Uther Last Mame Other €ty

Other State @  Other State @

Tmpartant: The Public Recards and commercially
available data sourcas used in this system have
arrors, Data iz somstimes snterad poarly,
proc=ssed incorrectly and Is generally not frea
fram defect. Read More

. Relative FirstName  Other Relative First Nama

Refdrenra:

@ Above: Accurint for Law Enforcement (web-based) User Interface.

Under this contract opportunity, the FLPD will be able to perform the following searches with

Accurint:

* Blisinass Search

* Corporaben Filings

> ational YCC Filings

* Business Credit

> Intemat Domains

» Fictitious Business Name

* Federal Empleyar 1D Numbers {FEIN}

»Advancad Person
* Person Search
*Papplé at Work
»Death Records

> Email Search

.» Direct-te-Rapoert
» Powar Search

Eiphones. oo G e g lHeR
> Pravider Saarch
> Basic Lookup * Provider Sanction Search
+ Real-Time Phones * Comprehensive Healthcare Provider
» Reverse Lookup Raport

» Comprehignsive Healthcare Busingss

Report
+NPI Data Search NEW¢
» CLIA Certificate Search NEWI

» Phones Plus

HAssels - oo

+Matar Vehicles

» Property {Property Assegsments,
Deads & Martgages)

+Autnmated valuation Models

» MvR Wildcard Search

(EILcenses . . i
> Drivers Licensas

» Profassional Licenses

» Voter Regiskrations

» Hunting/Fishing ticenses

= Concealed Weapons Permits
» Watercraft - »FAA Pilots

> Real-Time Motor Vehicle Regiskrations » DEA Controlied Substances

> FAA Aircraft + Federal Firmarms & Explosives

1 International

> Caurt Bockets .
+ Profsssional Certifications

» Marmages/Divorces

> Bankrupicies, tiens & Judgmenis
> Civif Courts

» Sexual Gffenders

» Officiat Records

*Foraclosuras

* National Metor Vehicle Accidents
»Patriot Act

@ Above: Accurint Searches available to the FLPD under this contract opportunity.

Request

Vendor is to provide a combination of on-line public records and other support services including training.

Response -

In addition to the previously described access to our public records collections, the FLPD will
receive the following training and customer support:
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Proposal — City of Fort Lauderdale Police Department’

Request for Proposals No. 135-11199 “Computer Search Services”

Training

LexisNexis will provide unlimited training, at no additional cost, to FLPD users on any updated
materials, online research technigques, and all related applications. Training is always part of
the LexisNexis solution. We offer onsite training, individual and group, as well as telephonic
training and Web-based seminars at no additional cost.

A team of LexisNexis professionals will be assigned to the City. Through a combination of
learning tools, the team will offer users a variety of training options, including:

On-Site Training

As part of the City’s contract — at no additional charge — LexisNexis research consultants will
provide on-site computer-assisted training.

Personalized Telephonic/Webinar Training

» Real-time interactive meetings
¢ Presentations

s Consulting sessions

* Seminars

s Software demonstrations

Customer Support

LexisNexis provides Customer Service and Technical Support via a toll-free number. Through
this number, customers have the ability to reach customer service, technical support, customer
setup, and product support. Support is provided 24 hours a day, 7 days a week.

Live Telephonic Support

From coast to coast, our customers have easy access to live customer service, technical
support, customer setup, and product support from 8 a.m. to 8 p.m. ET, Monday through Friday
via a toll-free number. The Average Speed of Answer goal is 30 seconds with an abandon rate
lower than 5 percent.

On any given day, our Customer Support Representatives answer questions about research
strategy, database structure, hardware configuration, bill and account status, and many other
product use and technical support issues.

After Hours Support

Outside of standard business hours and on weekends, customers will be prompted to leave a
voice mail with their contact information and a description of their request. The LexisNexis on-
call representative will then be paged to retrieve the information, and the customer's call will
be returned within approximately 30 minutes. A second-level support team is also available to
handle escalation issues.
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Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

Online Support

Customers can access free online support, 24 hours a day,' 7 days a week. The online support
Web site includes many frequently asked questions, documentation, online tutorials and an
option for email support. Email responses are handled during staffed business hours.

The right of entry to several methods of customer support is conveniently provided in
Accurint’s user interface. Customers can access phone support, live chat and the LexisNexis
Learning Resource Center from the header of any Web page within the Accurint system.

Please refer to the subsequent page for more information regarding customer support through
Accurint.

LexisNexis® | Accurints for Goveinment
24/7 Szarch and Tgphaio e1=id ~BAL. 2778407

My Ac

it B e vy Reridey

A Remaes Tobs Taday I Mondsy, Hay 34, 2012

Yau last signed fn on; Handay,

fast Hai MddieHame  S5H Loxroth S — AN 15, 2012 &Y 11:36 AM EDT
i i *IF yaur tazt jogln cascian e hct cn
T} Inclufe simitae xourging nzmes  §) Al Seanch G Monday, April 16,28
s 5% :

strext Adidreas ey e @ T Covaace | Halp EOT, ple

T e e Important: Ths Publle Receres ane cammarelally

ne s
; o Foarly,

phose @ posH - Asefansa Bracessed incareacty and s qensraliy nct ks

- feom Eatict. Reas Mats .
Brivar L fver Li i i * Leamn Mare? Cligfier

fore I
imentacy Gat

i dranloed &
! Btartsd Gy

o Jpwtfila with Acousm®

mcant basrchen (RS
Pl uehdvRY  (Lost2eBoursl

Refarance: / / i} Al Recert Searches i
- P Use of Recent Searchas is suhjact ko §
- : i Use selagions, ©

CONTACT US LVE CHATY HELP

“Lexisexlss © - Accint for Govermment . @' LaxlsNexisr ‘ LexisMexis:

sddaanal Subpee Informatan

Cthertast Hare Other Oly Otharstata il thes scave

‘Ralative FrstHame ~ QHher Relativa Firct Same
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s

o
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@ Above: Access to Custbmer'Support within Accurint.

Request

Vendor shall work closely with the FLPD to develop innovative and flexible methods for using information to
meet new challenges.
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Request for Proposals No. 135-11199 “Computer Search Services”

Response

On a large scale, LexisNexis Risk Solutions aims to achieve significant global scale position in the
risk information industry through innovation, customer-centric solutions and industry-leading
expertise and service.

For the FLPD, our solutions team stays at the forefront of industry and technology trends and
events to deliver the insight you need to be successful. You can visit
http://www.lexisnexis.com/risk/industryinsights/default.aspx to find articles, white papers and
case studies that are relevant to risk professionals, as well as upcoming events and training
classes.

Request -

The purpose of a computer records search on a particular individual is the gathering of all known information
from as many public and private databases as possible, which may contain information regarding that individual
to be used as evidence or intelligence during a criminal investigation or inquiry. However, the City understands
that the report format generated by individual proposers may differ from one another in its appearance and
presentation. The more inclusive and user friendly the report is the more desirable it would be to the City, and
all we require is that all information be included in your final repart. This information may be summarized if a
link is provided to access the complete record should the investigator desire to do so.

Response -

LexisNexis reports are easy to read, interactive, and include a robust amount of information on
individuals. Here is a sample Accurint Comprehensive Report

Sample Comprehensive Report

Date: 04/02/12 Report Legend:

Report processed by:

Accurint LE Sales Demo Account
6601 PARK OF COMMERCE BLVD
BOCA RATON, FL 33487
561-999-4400 Main Phone

- Probable Current Address

Subject Information: (Best Information for Subject)
Name: MARK MARSUPIAL DOB:4/xx/1975
SSN: 351-76-xxx issued in illinois between 1/1/1986 and 12/31/1987

Age: 36

Others Associated With Subjects SSN:
{DOES NOT usually indicate any type of fraud or deception)
MARK MARSUPIAL Age:
351-76-xxxx issued in lllinois between 1/1/1986 and 12/31/1987
PORTIA L ROGERS Age:
351-76-xxxx issued in lllinois between 1/1/1986 and 12/31/1987
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. @@ LexisNexis-
' Request far Proposals No. 135-11199 “Computer Search Services”

LACHELLE ROGERS DOB: 1986 Age: 26

351-76-xxxx issued in lllinois between 1/1/1986 and 12/31/1987
PORTIA ROGERS Age:

351-76-xxxx issued in lllinois between 1/1/1986 and 12/31/1987
PORTIA LACHELLE ROGERS DOB: 1986 Age: 26

351-76-xxxx issued in Illinois between 1/1/1986 and 12/31/1987

Comprehensive Report Summary:

Names Associated With Subject:
None Found

Others Associated With Subjects SSN:
2 Found

Phones Plus:

None Found

= Possible Criminal Records:
None Found

Sexual Offenses:

None Found

National Motor Vehicle Accidents:
None Found

Concealed Weapons Permit:
None Found

People at Work:
None Found

2F| Professional Licenses:
None Found

FAA Certifications:

= FAA Aircrafts:
None Found

| Watercraft:
~ None Found

Voter Registration:
None Found

Hunting/Fishing Permit:
None Found

:| Bankruptcies:
1 Found

=2 UCC Filings:
None Found

23-



@ LexisNexis:
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Possible Properties Owned:
1 Found

=/ possible Associates:
None Found

Possible Relatives:

1st Degree - 2 Found
2nd Degree - None Found
3rd Degree - None Found

=%| Neighbors:

Address Summary:

401 N LAZY LAKE RD, ANN ARBOR MI 48104, WASHTENAW COUNTY (Oct 1999 - lan 2012)
20 N SOUTH ST APT 106, YPSILANTI MI 48197, WASHTENAW COUNTY (Oct 1995 - Oct 1999)

Previous And Non-Verified Address(es): [E%
401 N LAZY LAKE RD, ANN ARBOR M| 48104 WASHTENAW COUNTY {Oct 1999 - Jan 2012)
Name Associated with Address:
MARK MARSUPIAL
Current Residents at Address:
MARK MARSUPIAL
MARTIN MARSUPIAL
Property Ownership Information for this Address
Property:
Parcel Number -
Name Owner : MARSUPIAL, MARK
Property Address: - 401 N LAZY LAKE RD, ANN ARBOR M| 48104, WASHTENAW COUNTY
Owner Address: 401 N LAZY LAKE RD, ANN ARBOR Ml 48104, WASHTENAW COUNTY
Name of Seller : AARDVARK, JOHN
Data Source - B
20 N SOUTH ST APT 106, YPSILANT! MI148197, WASHTENAW COUNTY {Oct 1995 - Oct 1929)
Name Associated with Address:
MARK MARSUPIAL

Phones Plus(s):=

[None Found]

Possible Criminal Records: (&%
[None Found]

Sexual Offenses:E=
[None Found]

National Motor Vehicle Accidents:
[None Found]
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Concealed Weapons Permit: [E5
[None Found]

Z2| People at Work:[==
Maximum 50 People at Work records returned
[None Found]

Professional License(s) ==
[None Found]

FAA Certifications: Z=
iNone Found]

FAA Aircraftsi&=

[None Found]

=

Watercraft:
[None Found]

Voter Registration: =5
[None Found]

Hunting/Fishing Permit; =%
[None Found]

Bankruptcies:
Date Filed: 01/06/2010 - Reopened Chapter: 7 Disposition Date: 06/01/2000 Disposition:
Discharged

Filing Status: INDIVIDUAL, Voluntary

Original Date Filed: 01/06/2000

Case Number: 4491001 Court Location: NEW YORK EASTERN - BROOKLYN

Debtor: MARK MARSLUPIAL
SSN: 351-76-%xxx
Debtor Address: 123 Main ST, NEW YORK NY 10009

Assets available for unsecured creditors: No
Debtor is self-represented: No
Liabilities: Assets:

Attorney: LEGAL SERVICES

SSN:

Attorney Address:

Attorney Phone Number: 212-123-4567
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Trustee: RICHARD E TRUSTABLE
SSN:

Trustee Address:

Trustee Phone Number:

Judge Assigned: JEROME SMITH
Creditors Meeting Date: 02/11/2000
Creditors Meeting Time:

Creditors Meeting Location:

Complaints Deadline:
Claims Deadline:

Liens and Judgments:{Z=
Filing Type: SMALL CLAIMS JUDGMENT
Filing Date: 1/25/2006
Original Filing Date; 1/25/2006
Amount: $110
Bebtor Name: MARSUPIAL, MARK
Debtor SSN: 351-76-xxxx
Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR M| 48104
Creditor: JOHN DOE

Filing Type: CIVILJUDGMENT RELEASE

Filing Date: 9/30/2005

Original Filing Date: 9/30/2005

Release Date: 9/13/2005

Amount: $3,500

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR MI 48104
Creditor: VALLEY RIDGE APTS

Filing Type: FEDERAL TAX LIEN RELEASE

Filing Date: 6/7/2005

Book/Page: 9999/475

Original Filing Date: 6/7/2005

Release Date: 5/4/2006

Amount: 1,457

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR MI 48104
Creditor: IRS

Fiting Type: STATE TAX LIEN RELEASE
Filing Date: 10/27/2004

Book/Page: 8888/526

Original Filing Date: 10/27/2004
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Release Date: 11/28/2005

Amount: 51,820

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR M| 48104
Creditor: STATE OF MICHIGAN

Filing Type: FORCIBLE ENTRY/DETAINER

Filing Date: 6/9/2004

Original Filing Date: 6/9/2004

Amount:

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR MI 48104
Creditor: HAPPY VALLEY MANAGEMENT

Filing Type: STATE TAX LIEN

Filing Date: 12/30/2003

Book/Page: 8888/197

Original Filing Date: 12/30/2003

Amount: §1,822

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR MI 48104
Creditor: STATE OF MICHIGAN

Filing Type: CIVILJUDGMENT

Fiting Date: 8/1/2003

Original Filing Date: 8/1/2003

Amount: $3,500

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR M| 48104
Creditor: VALLEY RIDGE APTS

Filing Type: CIVIL NEW FILING

Filing Date: 6/27/2003

Original Filing Date: 6/27/2003

Amount: 56,000

Debtor Name: MARSUPIAL, MARK

Debtor SSN: 351-76-xxxx

Debtor Address: 401 N LAZY LAKE RD, ANN ARBOR M| 48104
Creditor: VALLEY RIDGE APTS

UCC Filings:Z=)

[None Found]
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Property:
Parcel Number - x9-09-10-400-066
Book - 4530
Page - 310
Name Owner : MARSUPIAL, MARK .
Property Address: - 401 N LAZY LAKE RD, ANN ARBOR MI 48104, WASHTENAW COUNTY
Owner Address: 401 N LAZY LAKE RD, ANN ARBOR MI 48104, WASHTENAW COUNTY '
Sale Date - 01/14/2001
Sale Price - $185,000
Name of Seller : AARDVARK, JOHN
Loan Amount - $148,000
Loan Type - FANNIE MAE/FREDDIE MAC
Data Source - B

ol

Possible Associatesi E=
INone Found]

=% possible Relative Summary:=
> MARTIN MARSUPIAL , Age 36
> MARK MARSUPIAL

MARTIN MARSUPIAL DOB: 7/xx/1975 Age: 36
263-12-xxxx issued in Florida between 1/1/1936 and 12/31/1951
Previous And Non-Verified Address(es):
H 401 N LAZY LAKE RD, ANN ARBOR MI 48104, WASHTENAW COUNTY (Oct 1999 - Jan 2012)
Current Residents at Address:
MARK MARSUPIAL

MARTIN MARSUPIAL

MARK MARSUPIAL Age:

351-76-xxxx issued in lllinois between 1/1/1986 and 12/31/1987

Previous And Non-Verified Address{es):

202 HARTNELL PL APT 2, SACRAMENTOQO CA 95825-6612, SACRAMENTO COUNTY {(Nov 2009 -

Dec 2011) —

202 HARTNELL PL, ABERDEEN WA 98520, GRAYS HARBOR COUNTY {Oct 2010 - Nov 2011)
916-923-5651 SUTHERLAND K H

202 HARTNELL PL, STAMFORD CT 06904, FAIRFIELD COUNTY (Jan 2010 - Aug 2010)
916-923-5651 SUTHERLAND K H

2270 FIRST AVE APT 2, FREMONT CA 94536, ALAMEDA COUNTY (Nov 2009 - Mar 2010)

2270 1 AVE APT 2, FREMONT CA 94536, ALAMEDA COUNTY (Nov 2009}

Neighbors:’==
[None Found]
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Part IV - Functional Requirements

Praposer shall be able to supply the following:
1. PEOPLE SEARCHES — Locate individual anywhere in the U.S.

Search by e-mail

Select a search method — Smart search
City, state, first name
City, state, last name
County, state, last name
DOB8, first name

DOB, last name

Last name

Phone number

SSN

State, first name

State, last name

Street address, zip

Zip, last name

Response. .~ '~

Accurint email searching combined with the Advance Person Search feature provides all of the
FLDP’s requested people-searching capabilities and more.

Advanced Person Search

Accurint incorporates powerful and flexible search technology that will empower FLPD officers
to run queries using as much or as little data as they have.

With Advance Person Searching, FLPD officers will be able to use less information to find
something on Accurint than with other solutions. For example, users can search by first name
and date of birth, or by current street name and previous city. In addition, users can search by a
relative’s full or partial name — a feature not available in other similar tools.
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LexisNexis | Accurints for Law Enforcement . - -

* " AddfRemove Tahs

Last Nama First Name viddle Name  SER LexID®™

‘ i CLEAR FORM
! - —_ 1 .

include girnilar sounding names () Strict Search [
Streat Address City siate @ @p

Covarzge | Halp?

Important: The Fublic Records and commercially
. available datg sources usad in this system have

f . arrors. Data is somatimas antarad paorhy,
Phone i oos @ Age Range processsd incorrectly and is generally not fres

- from defect. Read More

Driver Licensa Numbear [Cuvera_ge] Driver Licensa State

Additinns! Subject Information’

Other Last Name Gther City Other State @ Other State @

Relative First Name Other Refative First Name

Raference:

@ Above: User Interface for Advanced Person Search within Accurint for Law Enforcement.

Accurint enables investigators to dig deep and combine information to make searching for
subjects faster and easier. For example, the FLPD could search for anyone named John Smith
who lives on Main Street and who used to live in Orlando - returning specific, actionable results
for an extremely common name.

Accurint will help FLPD officers locate persons of interest — even when they do not have a first
or last name. For example, an officer could search 100 to 200 Main St., Fort Lauderdale, FL, age
25-35, in residence from lanuary 1999 to December 2000. Current Accurint users highly value
how Accurint empowers them to rapidly identify subjects and pull detailed information based
only on partial or historical data.

What clues do you have to go on to locate those hard-to-find subjects? Do you have a spouse’s
or other relative’s name but no recent street address? Do you know that the subject previously
lived in another city or state? Do you only know the name of the street? Enter these pieces of
information into APS’ user-friendly and logical search layout, and you'll be amazed at how
quickly you can find your subjects.

Accurint can also help to identify individuals when specific information is not available or the
available information contains errors or is fragmented. The ability to link records based on
partial information and to disambiguate and correct errors to create reliable links is a powerful
feature found only in Accurint.

Once the subject is located, and before.you even open the Comprehensive Report, Accurint
provides icons for criminal records, sexual offenses, concealed weapons permits, vehicle
registrations, and other important information.
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@ Above: Advanced Person Search home page with sample search results.

Web-based analytics preferred. {please provide with your response if this is available). — See PART VIl
Questionnaire.

Response =

Accurint for Law Enforcement uses Web-based analytics to help the FLPD discover meaningful
patterns within the resulting search data by offering visual indicators and comprehensive
reports tied to criminal records, sexual offenses, concealed weapons permits, vehicle
registrations, and other important information.

Request

2. BUSINESS SEARCHES — Search for corporations and business.

National Searches - Corporations of all 50 states,

Employer ID Numbers —All 50 states

Securities Trading — All 50 states

Specialty Features infoUSA Business records — All 50 states

Response

LexisNexis offers business, FEIN and corporate filings searches in all states. Securities Trading is
not available on Accurint.
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Request S

3. GENERAL SEARCHES

3A. Nationwide Menu

Response

FLPDRequest = .~

“LexisNexis Content

Boats of the Nation

LexisNexis offers watercraft coverage for the following U.S.
states: Alabama, Alaska, Arizona, Arkansas, Colorado,
Connecticut, Florida, Georgia, llinois, lowa, Kansas, Kentucky,
Maine, Maryland, Massachusetts, Michigan, Minnesota,
Mississippi, Missouri, Montana, Nebraska, Nevada, New
Hampshire, New York, North Carolina, North Dakota, Ohio,
Oregon, South Carolina, Tennessee, Texas, Utah, Virginia,
Washington, West Virginia, Wisconsin, Wyoming, and US Coast
Guard Merchant Vessels.

Boat Manufacturers

Watercraft reports may include the following information:
vessel manufacturer (make), Hull {D, description, date last seen,
owner/registrant, registration number, registration status,
registration issue date, registration expiration date, title type,
title status, title number, title issue date, vessel use, vessel year,
vessel type, length, propulsion type, and fuel type.

USCG Documented Vessels

USCG Documented Vessels

Corporations of the Nation

Corporate filings are available in all states.

DEA Controlied Substance
Licenses

DEA Controlled Substance Licenses

Deed Transfers of the
Nation

LexisNexis offers Property Deed coverage for ali 50 states, the
District of Columbia and the Virgin Islands.

Drivers of the Nation

Drivers Licenses coverage for all 50 states.

Employer ID Numbers

LexisNexis offers Federal Employer ID Numbers (FEIN) coverage
for all 50 states plus the District of Columbia.

FAA Pilots & Aircraft

FAA Pilots & Aircraft

Faces of the Nation

Advanced Person Searching, nationwide.

FCC Marine Radio Licenses

Unavailable

Firearms and Explosives
Licenses

Federal Firearms and Explosives coverage for all 50 states.

Liens, Jud'g'rn'ents and
Bankruptcies

Liens, Judgments and Bankruptcies
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“FLPD Request

| LexisNexisContent. .. -~ .

Phone Listings

Phone listings for all 50 states.

Professional Licenses of the
Nation

Professional Licenses coverage for all states and D.C.

Properties of the Nation

LexisNexis offers property searches nationwide.

Vehicles of the Nation

LexisNexis offers Motor Vehicle Registrations coverage for the
following states: Alabama, Alaska, Colorado, Connecticut, Delaware,
District of Columbia, Florida, Idaho, llinois, Kentucky, Louisiana,
Maine, Maryland , Massachusetts, Michigan, Minnesota, Mississippi,
Missouri, Montana, Nebraska, Nevada, New Mexico, New York, North |
Carolina, North Dakota, Ghio, Oklahoma, South Carolina,
Tennessee, Texas, Utah, Wisconsin, and Wyoming.

Real Time Phone
Directories

Nationwide Telephone Coverage: Over 280 million telephone
numbers included in this database from various sources.

The Real-Time Phones Search incorporates in-house data sources
such as:

» Electronic directory assistance (EDA) file.

¢ Phones Plus sources that include phones not found in EDA, white
page, and yellow page sources.

» Real-time gateway sources that include consumer bureau info,
telephone company data, and phone network data.

¢ Consumer Database: 50 US states, District of Columbia, all US
territories (Puerto Rico, US Virgin Islands, Guam, American Samoa,
North Mariana Islands} and military addresses abroad (APO
addresses). _

s Telcos {telephone companies): 50 US states, District of Columbia,
and Puerto Rico.

s Phone Network: Includes information on all numbers under the
North American Numbering Plan which includes the United States,
all US territories (except Guam) and Canada.

» Some coverage is offered in the Caribbean including Bahamas,
Pominican Republic, and Grenada.

» Most cell phone carriers contribute with the exception of Verizon
{except through acquisitions), Cincinnati Bell, and a few small
carriers.

US Territories and Canada will only be returned for 10-digit phone
searches.

The real-time gateway accessed for the Real-Time Phones Search is
updated as often as every 15 minutes directly from the carrier
sources. In-house sources update as often as daily depending on the
source.

Securities Trading

Unavailable on Accurint
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FLPDRequest [ lexsNesContemt

SSN Death Master Filings SSN Death Master Filings

LexisNexis offers UCC Filings coverage for the following states:
Arizona, Arkansas; California, Colorado, Connecticut, Delaware,
District Of Columbia, Florida, Georgia, Hawaii, Idaho, illinois,
Indiana, lowa, Kansas, Kentucky, Louisiana, Maine, Maryland,
Massachusetts, Michigan, Minnesota, Mississippi, Missouri,

UCC Liens of the Nati
'€ ation Montana, Nebraska, Nevada, New Hampshire, New lersey, New

Mexico, New York, North Carolina, North Dakota, Ohio,
Oklahoma, Oregon, Pennsylvania, Rhode Isiand, South Carolina,
South Dakota, Tennessee, Texas, Utah, Vermont, Virgin Islands,
Virginia, Washington, West Virginia, Wisconsin, and Wyoming.

US Military Personnel Unavailable on Accurint

Redisst

3B. States Menu (all states and the District of Columbia)

Respansg. 11 TE

Searching is generally available in all states and the District of Columbia. Flexible search forms
allow you to restrict searches to states of your choosing. '

Request .

4. OTHER FEATURES

a. Direct to report — request a national comprehensive or basic report.

Response 11 5

National comprehensive and basic reports are available on Accurint. A sample comprehensive
report is included in this proposal’s “Part IV — Goals” section. '

Requedt’ T

4A, Assets Menu

Naticnal Searches:
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Response ' .

FLPDRequest -~

Boats: All 50 states & D.C.

LexisNexis offers watercraft coverage for the following U.S.
states: Alabama, Alaska, Arizona, Arkansas, Colorado,
Connecticut, Florida, Georgia, lllinois, lowa, Kansas, Kentucky,
Maine, Maryland, Massachusetts, Michigan, Minnesota,
Mississippi, Missouri, Montana, Nebraska, Nevada, New
Hampshire, New York, North Carolina, North Dakota, Ohio,
Oregon, South Carolina, Tennessee, Texas, Utah, Virginia, -
Washington, West Virginia, Wisconsin, Wyoming, and US Coast
Guard Merchant Vessels.

Deed Transfers: All 50
states & D.C.

LexisNexis offers Property Deed coverage for all 50 states, the
District of Columbia and the Virgin Islands.

Real Properties: All 50
states & D.C.

LexisNexis offers properties coverage (property assessments,
deeds and mortgages) for all 50 states, the District of Columbia
and the Virgin Islands.

SEC Insider Trading — All 50
states & D.C.

Unavailable on Accurint

USCG Documented Vessels
— All 50 states & D.C.

USCG Documented Vessels nationwide

FAA Pilots - All 50 states &
D.C.

LexisNexis offers FAA Pilots coverage for all 50 states.

Aircraft- All 50 states &
D.C.

LexisNexis offers FAA Aircraft coverage for all 50 states.

Vehicles: All 50 States

LexisNexis offers Motor Vehicle Registrations coverage in the
following states: Alabama, Alaska, Colorado, Connecticut,
Delaware, District Of Columbia, Florida, idaho, lllinois,
Kentucky, Louisiana, Maine, Maryland , Massachusetts,
Michigan, Minnesota, Mississippi, Missouri, Montana,
Nebraska, Nevada, New Mexico, New York , North Carolina,
North Dakota, Ohio, Oklahoma , South Carolina, Tennessee,
Texas, Utah, Wisconsin, and Wyoming.

4B. Driver License Menu
National Searches:
Drivers: All 50 States & D.C.*

* Historical Drive License Records
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Response

LexisNexis offers Driver Licenses coverage in the following states (* = Historical Data only).

Connecticut, Delaware®, Florida, Idaho*, lllinois*, Kentucky®*, Louisiana, Maine,
Massachusetts*, Michigan, Minnesota, Mississippi*, Missouri, Nebraska, New Hampshire*,
North Dakota*, Ohio, South Carolina*, Tennessee, Texas, West Virginia*, Wisconsin, and
Wyoming.

Request

4C. Professional License Menu

National Searches: All 50 states

Response
FLPDRequest . |'LexisNexis Content _
Professional Lice D AlL50
rofessional Licenses Professional Licenses: All 50 states & D.C.
states & D.C. _

DEA Controlled Substance
Licenses — All 50 states & D.C.
FCC Marine Radio Licenses —

DEA Controlled Substance Licenses — All 50 states & D.C.

All 50 states & D.C. Unavallable -
.| FAA Pilots And Aircraft — All LexisNexis offers FAA Pilots coverage for all 50 states and
50 states & D.C. _i FAA Aircraft coverage for all 50 states.

Request

4D. Phones Menu
National Searches:
Phone Listings - All 50 states

Real Time Phone Directories: All 50 states & D.C.

Response ..

LexisNexis offers Phone Listings coverage for all 50 states and Real Time Phone Directories with
over 280 million telephone numbers included in this database from various sources.

Reiebt. i

4E. Vehicles Menu
National Searches: All 50 states & D.C.
Vehicles: All 50 states & D.C.*

*Historical Vehicle Records
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Response

LexisNexis offers Motor Vehicle Registrations coverage in the foilowing states (* = Historical
Data only).

Alabama®*, Alaska*, Colorado, Connecticut*, Delaware* , District Of Columbia, Florida, Idaho*,
lllinois, Kentucky, Louisiana, Maine, Maryland* , Massachusetts, Michigan, Minnesota,
Mississippi, Missouri, Montana, Nebraska, Nevada, New Mexico, New York™®, North Carolina®,
North Dakota, Ohio, Oklahoma™*, South Carolina*, Tennessee, Texas, Utah*, Wisconsin, and
Wyoming.

4F. Credit Menu
National Searches:

Full credit report
Summary credit report

Credit header report

Response s

LexisNexis provides Equifax credit report through Accurint for Government, available on a price-
per-search basis.

“"‘-e,cli:eﬁst;’__ s

5. POPULAR SEARCHES
a. Assets — property ownership, deed transfers, vehicles and boats.

Response = oo

Accurint allows FLPD to search for the above assets under the “Assets” tab. Other searchable
assets include FA aircraft.

b. Driver licenses — driver license searches.

Response .-
Driver licenses are searchable on Accurint.
c. Professional licenses - license information on physicians, real estate brokers, investigators and more.

LexisNexis offers professional license coverage in all U.S. states and the District of Columbia.
License types vary by state.
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For example, in the State of Florida, LexisNexis offers historical data for the following license
types:

Acupuncture/Acupuncturist, Air Conditioning, Alarm Company/System, Appraisal/Appraiser,
Architecture/Architect, Asbestos, Athlete Agents, Athletic Trainer, Auction/Auctioneer, Barber,
Body Wrapper, Broker Dealer, Business Organization ,Cam Business, Chief Administrator,
Chiropractic/Chiropractor, Cinerator Registration, Community Association Manager, Concurrent
Intern, Continuing Education, Contractor, Corporate Broker, Cosmetology/Cosmetologist,
Counselor/Counseling, Dentistry/Dentist, Diagnostic Radiology, Dietician/Nutrionist,
Electrology/Electrologist, Full Specialist, Funeral/Crematory/Embalmer, Geology/Geologist,
Health Care Clinic, Interior Design, Laboratory and X-Ray, Land Surveyor, Landscape Architect,
Leasing Company, Marriage & Family Therapy/Therapist, Massage Therapy/Therapist, Midwife,
Nursing Home Administrator, Nursing/Nurses, Occupational Therapy/Therapist, Office Surgery
Registration,Optometry/Optometrist, Owner/Developer,Pedorthist,Pharmacy/Pharmacist,Physi
cal Therapy/Therapist, Physician And Surgeon Or Osteopath (M.D. And D.0O),Physician
Assistant,Physicist,Pilot,Plumbing/Plumber, Podiatry/Podiatrist,Pool/Spa,Prosthetic/Orthotic,Pr
ovisional Coastal Construction Inspect, Psychology\Psychologist, Real Estate, Refrigeration,
Residential Instructor, Respiratory Care\Therapist, Retail Seller, Sec Broker, Social
Work/Worker, Speech, Language & Audiology, State Pilot, Student Exemption, Talent Agency,
Tank Tester, Therapeutic Radiology, Underground Utility Excavator, Veterinary/Veterinarian,
and Visiting Faculty Certificate.

d. Phones - U.S. phone listings and real time phone directories.

 LexisNexis offers Phone Listings coverage for all 50 states and Real Time Phone Directories with
over 280 million telephone numbers included in this database from various sources.

e. Vehicles — vehicle registration searches.

Accurint offers motor vehicle registrations searches.

f. Credit — history reports

LexisNexis provides Equifax credit report through Accurint for Government, available on a price-
per-search basis.
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6. ADMINISTRATION

a. Administrative services — charges and user maintenance included in per search pricing.

I."

All fees contained in the “Cost Proposal” section of this document include administrative

services.

Part IV - Vendor Reqwrements

Request

User must be able to access data using vendor's software.

Response =

Accurint for Law Enforcement is a Web-based solution that does not require additional
software. Accurint for Law Enforcement Plus requires the download of desktop software
application that retrieves information via the Web. All FLPD users will receive access to the
Web-only solution, and a select number of users will also access the enhanced software
solution.

Reuest

Software to feature simpie point-and-click navigation and intuitive data entry templates to reduce ineffictencies
and increase the speed of report generation.

Accurint is easy to use and complies with the foregoing request.

Request

Software to be accessed through any modem connection or via a DSL/Broadband/Wireless connection to the
internet.

Response

Accurint will comply with the foregoing requirement.

' Mlmmum Technlcal Requrrements for Accurmt for Law Enforcement Web solutlon.

_Hardware Reqmrements e PC Type: 100 MHz processor (Pentlum processor recommended) :-'
o : e RAM/Memory: 32MB RAM/11.6 MB disk space S ey
e Other Requirements; 56K speed modem; LAN Ilne T1

Software Requirements: ~~ ® Browser Requirements: Internet Explorer 6.0 or newer EEEE
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Mmlmum Technlcal Requirements fo ,:":_'curlnt for Law Enforcement Plus softw

Hardware Reqwrements .. PC Type: Pentlum III 500 IVIHz processor or: above (1 0+GHz
o recommended). R :
e RAM/Memory 96 IVIB RAM or more (256 MB or more
~-recommended) N :
. Perlpheral Devices: 800 % 600 screen resolutlon (1024)(768
preferred) ' .

‘Software Requirernentsﬁ- . Operatmg System; i_onghorn (Wlndows Code Name); Wmdows
o cia Il server2008 Ser\nce Packl Wlndows Vista; Windows XP Service -
'PackZ ' : : . S
* Other. Software: Internet ExplorerGOor newer; M:crosoft R
- MapPoint 2002 orlater(opt;onalfor addmonal cllent mapplng S
rcapablllty) : : : S ,

Must also be able to accept batch requests on diskette or other electronic means. If the City requests
information on a large amount of people, all this data may be on the diskette or other media, and the proposer
would batch process all this data at once. Batch processing would be one or several at a time. The frequency
with which these requests are sent could vary from time to time. It is never a fixed amount of time, unless
stipulated. Batch requests and processing are to be included in your monthly cost.

LexisNexis can accept batch inquiries on diskette or other electronic means. Our Batch
Solutions offer fully automated search and delivery services featuring pinpoint search logic and
providing cost-effective, high-speed results.

What makes LexisNexis unique in the batch market is our ability to work with any data input set
and return customized, on-point results with a processing speed that is unmatched. We build a
Batch design approximately five business days after we receive the input file. Once the Batch is
in production, the average turnaround time is less than 24 hours.

While most data providers require their customers to follow strict input/output layouts and file
transfer methods, LexisNexis creates layouts and methods based on customer requirements.
We can do this because we support a multitude of delivery options and input and output file-
naming conventions.

LexisNexis will accept your files via mutually acceptable format. The secure delivery options we
support include: B

e Secure FTP (SSH, SSL, or PGP Encryption)

s FTP with PGP encryption of the file

» Batch Web Gateway (SSL Encryption)
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LexisNexis will conduct the entire process in a secure environment. We take the responsibility
to protect the data our solutions are built on with the maximum level of security. We have
taken a leadership role in developing the standard for data protection and apply policies and
procedures well beyond minimum requirements for regulatory compliance. The constant
auditing and validation of our systems and procedures by reputable external auditing firms is an
indication of our commitment to the highest quality standards.

Part IV - Serwce

Request

Fort Lauderdale Police Department to be provided access 24 hours a day, 7 days a week, to more than 3.6 billion
public records using vendor software for Windows via any modem or via internet connection.

LexisNexis provides access to more than 36 billion public records, collected from more than
40,000 sources. No other provider can give you access to more records nationwide. In addition,
LexisNexis offers the following advantages in Florida:

* More MVR coverage in Florida than our closest competitor.

¢ More corporate filings in Florida than our closest competitor.

¢ Larger archive of Tax Assessor Records in Florida, and updated in all Florida counties
more frequently than our closest competitor.

e Larger archive of Florida Judgment & Lien records that are updated more frequently
than our closest competitor.

Accurint services are available online 24 hours a day except for regularly schedule downtime
Sunday from 3 a.m. to 6 a.m. EST.

Part IV Pr|ce Schedule

Request

Billing to be provided on a monthly basis and bills are to be itemized. Bills must include charges for different
programs as directed by the Fort Lauderdale Police Department.

Response =

LexisNexis understands and will comply with the foregoing requests.

Request =

Specialized combination of services and prices must be incorporated into the bid. Any specialized combination
of services and pricing currently available at a reduced price must be made available to Fort Lauderdale Police
Department.

All pricing applicable to this proposal is included in the “Cost Proposal” section.
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Additionally, vendar will not charge Fort Lauderdale Police Department for:

* Training
& User manuals

Response

LexisNexis understands and will comply with the foregoing requests.

There will be no:

*  Minimum charges
*  Access fees
®  On-line fees

All applicable pricing is included in this document’s “Cost Proposal” section. There are no
minimum charges, additional access fees, or additional online fees.
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Business Licenses

FrLorina DerartMenT OF STATE
DIV[SIUN OF CDRP()RJ\TI{)NS

Home Contaci s E-Filing Services Bocument'Searthas Forms Help

.E\ég_ﬁ; i3

medistory " Entity Name Search
. Befurn bo Search Resufts -~ 7 o 0
Detail by Entity Name

Forsign Profit Corporation
LEXISNEXIS RISK SOLUTIONS FL INC.

Filing Information

Documant Number FO8000006281
FEHEIN Number 411815880
Date Filed 101022006
State or Country N

Status ACTIVE

Last Event MAME CHANGE AMENDMENT
Event Date Filed 01/04/2010
Event Effective Date NORNE
Principal Address

1000 ALDERMAN DR.

Al PHARETTA, GA 30005

Changed: 02/15/2010

Mailing Address

255 WASHINGTON STREET

SUITE 350
NEWTON, MA 02458-1637

Changed: 01/05/2012
Registered Agent Name 8 Address

LT CORPORATION 3YSTEM
1200 SOUTH PINE ISLAND ROAD
PLANTATION, FL 33324
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Officer/Director Detail

Name & Address

Title VP

SIMONTON, RENEE L
1105 NORTH MARKET STREET
WILMINGTCN, DE 18801

Title DP

PECK, JAMES MCEO
1000 ALDERMAN DRIVE
ALPHARETTA, GA 30005

Title DS

SIDEWATER, MEREDITH
1000 ALDERMAN DRIVE
AL PHARETTA, GA 30005

Title DVP

HORBACZEWSKI, HENRY
125 PARK AVE, 23 FLOOR
NEW YORK, MY 10017

Title DVT

FOCGARTY, KENNETHE
2 NEWTON PLACE, SUITE 350
NEWTQON, MA 02458

Annual Reports

Report Year Filed Data
2010 0211512010
2011 01/04/20114
2012 01/05/2012

Bocument Images

01/08/2012 - ANNUAL REPORT | View image in PDF format
01/04/2011 - ANNUAL REPORT | View image in POF format
Q215/2010 -- ANNUAL REFORT | View image in PDF fur'rﬁat.
01/04/2010 — Mame Change | - \nawimagé_in-pnF forimat
04/23/2009 — AMMUAL REPORT |- - View image iri PDF format
06/24/2008 —- REINSTATEMENT | View image in POF farmat
10/02/2006 — Foreign Profit | View image in PDF format
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Evidence of Insurance

ACORES [ ATy
ety CERTIFICATE OF LIABILITY INSURANCE w3 12013
THIS CERTIFICATE I5 ISSUED AS A MATTER OF INFORMATIOM OMLY AND COMFERS MO RIGHTS UPON THE CERTIHCATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT COMSTITUTE A CONTRACT BETWEEN THE ISSUNG INSURER{S), AUTHORIFED
REFRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT: If the cerlificate holder is an ADDITIONAL BNSURED, the policy{ies) must be endorsed, K SUBROGATION 15 WATVED, subject fo §
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@ LexisNexis:

Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

Cost Proposal

[ ——

PART VIl - PROPOSAL PAGES — COST PROPOSAL

Proposer agrees to supply the products or services at the prices bid below in accordance with the
terms, conditions, and specifications contained in this RFP, as modified by this proposal’s Contractual
Matters section. All price information to be used in the bid evaluation must be on this page.

Failure to use the City’s COST PROPOSAL Page and provide costs as requested in this RFP, may deem
your proposal non-responsive.

Item Quantity Description Unit Price Total Price
Unlimited* Use

1 12 Months  for up to 150 $4,833* per month $57,996*
users*¥

Firm fixed yearly rate, billed monthly
(Initial Contract period will be for 12 months with no price increases.

The City prefers all costs included in Firm Fixed Monthiy Cost. Please indicate any additional costs
related to the above purchase, if applicable (i.e. license fee, software support following warranty
expiration, etc.). This information may be attached as an appendix to your proposal submittal.

* City shall pay to LexisNexis each month a flat rate commitment in the amount of $4,833 (the “Flat Rate
Commitment”). If during any given calendar month of the initial term the City’s actual monthly use of
services in the attached list of transactional prices {“Accurint Transactional Price Schedule”) exceeds
$14,500 (the “Cap”}, LexisNexis retains the option to review the Flat Rate Commitment for the
subsequent renewal terms.

The following Accurint features are not included in the Flat Rate Commitment and shall in all cases be
charged separately according to the pricing specified in the attached Accurint Transactional Price
Schedule: American Board of Medical Specialties Search, Bankruptcy Documents/Dockets, Businesses
in the News, Canadian Phones, Court Search Wizard, Delaware Corporation Search and Report, Dun
and Bradstreet Search, MVR Reports (Driving Record}, People in the News, Property Deed Image, Real
Time Person Search, Satellite Image, Virtual Identity Search & Report, Work Place Locator and
Batching Service. Features with transactional fees will be disabled when account is set up. Please
contact your account manager at any point to have these features with transactional fees enabled.

** All'users can access both Accurint for Law Enforcement {Web) and Accurint for Law Enforcement
Plus (desktop software).

- Additional LexisNexis Product/Service .- .o o Price
Equifax Credit Reports $2.25 per search
Priced Separately —

Batch Services beginning on the next page
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Batch Services

Prices listed below are per hit uniess otherwise indicated.

Address (single) $0.13
Address (multiple) $0.16
Address Monitor (single) ' ' ' $0.13
Address Monitor {multiple} 50.16
NCOA ' 3$0.01
EDA Phones - Directory Assistance Match on Input (single) $0.10
EDA Phones - Directory Assistance Match on Input (muitiple) 50.12
EDA Phones Monitor (single) (per input) $0.10
EDA Phones Monitor {multiple) {per input) $0.12
Waterfall Phones - Directory Assistance Match, Address and Name Variations, Co- $0.18
Residents, Phones Plus & Relatives (single) )
- Waterfall Phones - Directory Assistance Match, Address and Name Variations, Co- $0.23
Residents, Phones Plus & Relatives {multiple) )
Waterfall Phones Process Monitor {single) (per input) $0.18
' Waterfall Phones Process Monitor {multiple) {per input) $0.23
Real Time Phone Search o $0.50
Reverse Phone Lookup _ $0.25
Address and Phone (single) ' $0.25
Address and Phone (multiple) o - $0.30
Address and Phone Monitor {single) . $0.25
Address and Phone Monitor (multiple) ' $0.30
Address and/or Phone Dedupe (requires address or phone process) (single) $0.03
Address and/or Phone Dedupe {requires address or phone process) {multiple) 50.04
Phone Identifier: (CELL, PAGER, POTS (Plain Old Telephone Service), VOIP (Voice Over IP) $0.05
TIME, WEATHER, Puerto Rico/US Virgin Isl) '
Email Addresses $0.40
LexID -- Best 50.35
LexID - Unique Identifier Only B ' $0.02
Date of Birth ' B ' $0.10
Most frequently reported SSN and/or Best SSN $0.35
Person Locator {includes Best Name, Address, Phone) - $0.30
Red Flags ' B $0.10
Up to five AKA's mcludlng DOB_ B ' $O 10
CREEATED INDIVIDUALS =+, (- o o o o e e e
Associates Sl 00
Neighbors 50.25
People at Work ' $1.00
People at Work Manitor {per input) $1.00
People at Work Flag 50.05
Relatives $1.00

-48-




& LexisNexis:

Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

re - ‘
e —rr [ Se—

DEMOGRAPHICS .-~ .. R
Drivers License Locator $1.00
Marriages & Divorces (per input) $1.00
Professional Licenses ' $1.00
Provider Screening $6.00
Voter Reglstratlon Search $0.25
“ASSETS R A
Beneficiary Data Dlscovery $3.00
FAA Aircraft $0.25
Motor Vehicle Registration $1.00
Motor Vehicle Registration {Flag) $0.05
Real Time Motor Vehicle Registrations S1.50
Non-Registered Vehicle Indicator ' §2.50
Non-Registered Vehicle Indicator (does not include Real-Time Gateway) $2.00
Non-Registered Vehicle Indicator (Real-Time Gateway only) $1.50
Property ' $1.00
Property Capital Gains Indicator (not discounted) $10.00
Property Monitor $1.00
Property Record at Input Address (Flag) $0.05
Property Record at Updated Address (Flag) $0.05
Homestead Exemption $2.00
Watercraft Registration $1.00
Luxury Asset Tax _ $5.00
"HEALTHCARE - B |
Patient Household Attrlbutes (not dlscounted) $0.05
Short Term Rental Ind:cator S1.50
BUSINESS - ‘ : B
Business Reglstratlon Ind|cat0r $5.00
Corporation / Limited Partnerships Filings 51.00
Secretary of State $1.00
UCC Filings $1.00
'DEROGATORY-AND DECEASED (Non-FCRA) . T
Civil and Criminal Records 51.00
Civil and Criminal Records {Flag) $0.25
Civil and Criminal Records Monitor $1.00
Deceased 50.48
Deceased (Flag) $0.05
Deceased Monitor $0.48
Foreclosure (or Pre-Foreclosure) $1.00
Foreclosure (or Pre-Foreclosure} (Flag) $0.05
Judgment and Lien $1.00
Foreclosure {or Pre-Fareclosure} Monitor $1.00
Judgment and Lien (Flag) $0.05
Judgment & Lien Monitor $1.00
Litigious Debtor (Fair Debt Collections Practice Act Filer} {per input) $2.50
Litigious Debtor {Fair Debt Collections Practice Act Filer} {Flag) (per input) $2.00
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Repart Summary)

Litigious Debtor Monitor (Fair Debt Collections Practice Act Filer) (perinput) $2.50
Negative News $25.00
Passible Incarceration 51.00
Possible Incarceration (Flag) $0.25
Possible Incarcerations Monitor $1.00
Sex Offender Search (review of existing file) $1.00
Suspicious Identity (Flag) {per input) $0.10
Tax Refund Investlgatlve Solutron (not drscounted) $2.00
'REPORTS T . R e
ASSET REPORT Property Deeds & Assessments Vehrcle Reglstratrons Watercraft FAA $3.50
Pilots, FAA Aircraft and UCC Filings. )
COMPREHENSIVE REPORT: Summary Report, Phones Plus, Bankruptcy, Liens & Judgments,
UCC Filings, People at Work, Driver’s Licenses, Vehicle Registrations, Property, Watercraft,
FAA Pilots, FAA Aircraft, Professional Licenses, National Motor Vehicle Accident Search & $6.00
Report, Voter Registration, Hunting/Fishing Permits, Concealed Weapons Permits,
Associates, Relatives {3 Degrees), Neighbors, Criminal Records and Sexual Offenders.
ENTITLEMENT REPORT: Summary Report, Phones Plus, Bankruptcy, Liens/Judgments, UCC
Filings, People at Work, Driver’s Licenses, Vehicle Registrations, Property, Watercraft, FAA
Pilots, FAA Aircraft, Professional Licenses, Associates, Relatives {3 Degrees), Criminal $4.00
- Records and Sexual Offenders. Results can be restricted by the user to their applicable
dates of interest. S _
' FINDER REPORT: Address Summary, Others using SSN, Date/Location where SSN issued,
Phone Summary, Current Listed Phones, Unverified phones with Type and Date Indicators, $3.50
Current Neighbor Phones, Possible Relative Phones {2 Degrees), Possible Associate Phones, ’
Phones at Historical Addresses, Bankruptcy Filings and Corporate Affiliations.
SUMMARY REPORT: Address Summary, Others using SSN, Date/Location where SSN issued, $0.50
Census Data, Bankrupicy Indicator, Property Indicator and Corporate Affiliations Indicator. ’
COMPREHENSIVE BUSINESS REPORT (Base Report Features: Name, Address and Phone £0.50
Variations, Parent Company, |d Numbers and Industry Information) '
Additional Report Options: -
Associated Businesses $1.00
Associated People $1.00
Bahkruptcy (Charged per search) $1.00
Business Registrations $0.25
Corporation Filings $1.00
_ Dun & Bradstreet Records (not discounted) $3.75
FAA Aircraft $0.25
Internet Domain Names 50.25
IRS 5500 $1.00
Liens and Judgments (Charged per search) $0.25
Motor Vehicles $0.75
Properties $1.00
UCC Filings 50.50
Watercraft o $1.00
CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Same SSN, Date
and Location where SSN Issued, Company Header, Address Summary, Comprehensive $0.50
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Additional Report Options: -
Associates $1.00
Bankruptcy $1.00
Criminal Records ' $1.00
Driver Licenses Information $0.75
Liens and judgments $0.25
Moator Vehicle(s) Registration (Watercraft & Boat Trailers included) $0.75
National Motor Vehicle Accident Search & Report ' $3.00
Neighborhood Profile {2000 Census) S0.50
Neighbors (Up to 6 Neighbors at 10 Different Addresses) $0.25
People at Work $1.00
Phones Plus S0.50
Professional Licenses ' | $1.00
Properties $1.00
Relatives (Per Degree of Separation; Up to 3 Degrees) $1.00
Sexual Offenses ' $1.00
Supplemental Data Sources $1.00
UCC Filings S1.00

INTERNATIONAL . - . -

Mexico Professnonal Llcense Search $1.00

Mexico Docket Search $1.00

"SCORING T T T e L T

RecoverScore (contactablllty, Ilfe event) (Bankcard Medlcai Legal Recoverles Student

$0.10
Loans, Telecom, Other)
Portfolio Evaluation Report -
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Accurint Transactional Price Schedule

FEATURE TPRICE
ADVANCED PERSON SEAFECH $0.50
AMERICAN BOARD OF MEDICAL SPECIALTIES SEARCH $5.00
ASSOCIATES ("NEXT STEPS"} §1.06
BANKRUPTCY SEARCH (Charged per search) $0.25
Bankruptcy Repart $1.00
Bankruptcy Dockets {$0.50 for first 5 pages & $0.20 per page thereafter) $6.50
Bankruptcy Documents (per page, up io max charge of §6 par document) $0.20
BANKRUPTCIES, LIENS & JUDGMENTS SEARCH (Charged per search) $0.50
BASIC LOOKUP SEARCH {Directory Assistance) $0.10
BOOLEAN SEARCH _ $2.00
BUSINESS CREDIT SEARCH $0.25
Business Credit Report  $20.00
BUSINESS SEARCH _$0.35
BUSINESSES IN THE NEWS SEARCH (Not discourted) ~$5.00
CANADIAN PHONES $0.40
CASE AUDIT COMPLIANCE $0.00
CASE CONNECT DECONFLICTION ALERTS $0.00
CIVIL COURTS SEARCH {Report Included) (Charged per search) §0.25
CLIA SEARCH 50.25
CONCEALED WEAPONS PERMIT SEARCH $0.25
CORPORATION FILINGS SEARCH {Report included except in Delawars) 51.00
COURT SEARCH WIZARD {Additional fees may apply; orders are non-refundable) (nnt dlsmunted.)
County Civil Lowsr & Upper Court - 7 Year ' 535.00
County Civil Lower & Upper Court - 10 Year $40.00
County Criminal - 7 Year $25.00
County Criminal - 10 Year 530.00
Federal Division Civil - 7 Year $16.00
Federal Division Civil - 10 Year $25.00
Federal Division Criminal - 7 Year $16.00
Federal Division Cimina! - 10 Year $25.00
Statewide Griminal $24.00
CREDIT {FCRA) 5225
CREINT REPORT {Employment Purpase only) - Single (FCRA) $6.00
CREDIT REPDRT{EmpIaymeni Purpase only) - BiMerge (FCRA) $12.00
CREDIT REPORT {Employment Purpose only) - TriMerge {FCRA) $17.00
CRIMINAL RECORDS SEARCH {Charged per search) $1.00
Criminal Records Report $1.00
DEA CONTROLLFD SUBSTANCES LICENSE SEARCH $6.25
DEATH RECORDS SEARCH {Charged per search) $0.25
Death Records Report $1.00
DELAWARE CORPORATION SEARCH (Not discounted) 51.00
Delaware Corporation Report (Not discounted) $11.00
DRIVER LICENSES SEARCH 50.75
DUN & BRADSTREET {D&B) SEARCH $0.25
Dun & Bradstreet {D&B} Report [Not discounied) $3.75
E-MAIL SEARCH §0.40
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FEATURE - o _ PRICE .~
FAA AIRCRAFT SEARCH (Report Included) $0.25
FAAPILOT SEARCH (Report Included) =~ $0.25
FEDERAL FIREARMS & EXPLOSIVES LICENSE SEARCH $0.25
FEDERAL EMPLOYER ID NUMBERS (FERN}) $0.50
FICTITICUS BUSINESS NAME SEARCH $0.50
FORECLOSURES SEARCH (Report Included) $1.00
HUNTING/FISHING LICENSE SEARCH $0.25
INTERNET DOMAIN NAME SEARCH $0.25
LIENS & JUDGMENTS SEARCH (Charged per search) $0.25
Liens & Judgments Report $1.00
MARRIAGES/DIVORCES SEARCH _$1.00
MEXICO PROFESSIONAL CERTIFICATION SEARCH {Charged per search) {Not discounted) $1.00
MEXICQ DOCKET SEARCH (Charged per search} {(Not discounted) $1.00
MOTOR VEHICLES SEARCH 50.75
Motor Vehicles Report $1.00
MVR REPORTS {(DRIVING RECORDS) (Charged per search) (Not discounted}
Alabama 3-year $12.00
Delaware $21.50
Florida 3-year $7.15
Floridz 7-year $8.15
{llinois $17.00
Indiana 7-year $11.00
Towa $13.50
Kansas $11.50
Maine 3-year $12.00
Minnesois Syear $7.50
Mississippl 3-year $16.00
Nebraska 5-year $8.00
North Carolina 7-year $13.00
Rhode Island 3-year $23.00
South Carolina 3-year $12.25
Tennessee 5-year $12.00
Utah 3-year $12.25
ermont 3-year $18.00
West Virginia 7-year $10.00
MVR WILDCARD SEARCH _ _ _ $1.08
NATIONAL MOTOR VEHICLE ACCIDENT SEARCH & REPORT (Not discounted) $3.00
NATIONAL UCC FILINGS SEARCH (Report Included) $1.00
NEIGHBORS ("NEXT STEPS") (Not discounted) $9.25
NP SEARCH 50.25
NPi Report $0.50
OFFICIAL RECORDS SEARCH {Report Included) $0.25
PATRIOT ACT SEARCH {Charged per search) $0.25
PEGPLE AT WORK SEARCH : $1.00
PEGPLE IN THE NEWS SEARCH {Not discounted) $5.00
PERSON ALERTS MONITORING (Monthly Monitoring Transaetions Per Account) [Aleris
charged at regular price}
1-50 ' ' $3.00
51-250 $15.00
251 - 500 $30.00
501 - 1,000 $60.00
1,001 - 5,000 $300.00
5,001 - 26 000 $1,500.00
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FERTURE = —PRICE
25,001 - 100,000 $6,000.00
PERSON SEARCH $0.35
PHORES PLUS SEARCH $0.50
PROFESSIONAL LICENSES SEARCH [Charged per search) $1.00
PROPERTY ASSESSMENTS SEARCH $1.00
Properly Assessiments Report $1.00
PROPERTY DEEDS SEARCH $1.00
Properiy Deeds Report {excluding Deed Image) $1.00
Property Deeds Image {add] charge when ordered within Property Reports) (Mot discounted) $8.00
PROPERTY SEARCH {Property Assessments, Deeds & Mortgages) §2.00
Property Report {Property Assessments, Deeds & Meorigages excluding Deed Image) $2.00
PROVIDER SEARCH $0.25
Provider Report $5.00
PROVIDER SANCTION SEARCH {Charged per search) $0.25
Provider Sanction Report $5.00
REAL TIME MOTOR VEHICLE REGISTRATIONS {Charged per search) $3.50
REAL TIME PERSON SEARCH (Charged per search) £3.50
REAL TIME PHONE SEARCH $0.50
RELATIVES ("HEXT STEPS"} $1.00
RELATIVES, HEIGHBORS & ASSOCIATES {"NEXT STEPS") $2.00
RELAVINT VISUAL LINK ANAL YSIS (Per Diagram) (Not discounted) $2.00
REVERSE LOOKUP SEARCH {Reverse Directory) $0.18
SATELLITE IMAGE SEARCH %000
SEXUAL OFFENDERS SEARCH (Report Included) {Charged per search) $1.00
VIRTUAL IDENTITY SEARCH & REPORT - $2.00
VOTER REGISTRATION SEARCH §0.25
WATERCRAFT SEARCH $0.50
Watercraft Report $1.00
WQRKPLACE LOCATOR (Mot dlsr.mmted} %3.50
- "REPORTS - -~ =~ = DR R

ASSEI' REPORT Pmperly Degds & Assessments Vehicle Reglslratmns Watercraﬁ FAA $3.50
Filots, FAA Aircraft and UCC Filings. ’
AUTOMATED VAL UATION MODEL {AVM} REPORT ~ $5.00
BUSINESS LINK REPORT (Charged per search) $5.00
COMPREHENSIVE REPORT (Best Valua): Summary Repurt Associates, Banknuptcy,
Concesled Weapons Pemnits, Criminal Records, DEA Controlled Substances License Search,
Oriver's Licenses, FAA Aircraft, FAA Pilots, Federal Fireanms & Explosives License Search,
National Metor Vehicle Accident Search & Report, Hunting / Fishing Permits, Liens & $6.00
Judgments, Neighbors, People at Work, Phones Plus, Possible Education, Professional
Licenses, Praperty, Relatives (3 Degrees), Sexual Gffenders, UCC Filings, Vehicle
Registrations, Voter Registration and Watercraft.
FINDER REPORT: Address Summary, Others using SSN, Date/Lecation where SSN issued,
Phﬂne _Summary, Current Listed Phones, Unverifiad phones with Type and Date Indicators, $3.50
Current Neighbor Phones, Possible Relative Phones (2 Degrees), Possible Associate Phones, )
Phenes at Historical Addresses, Bankruptey Filings and Corporate Affiliations.
SUMMARY REPORT: Address Summary, Others using SSN, Date/l ocation where SSN issued, $0.50
Census Data, Bankruptcy Indicator, Property Indicator and Corporate Affiliations indicator. )
COMPREHENSIVE ADDRESS REPGRT (Base Report Features: Current and Previous $0.50
Residents and Phones at Address) ’
Additional Report Options:

Bankruptey {Charged per search) $1.00

Businesses at Address $0.35
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FEATURE =~ . o oo s PRICE
Concealed Weapons Pemit Search ' ' o $6.25
Criminal Records Search [Charged per search) _ $1.00
Criminal Records Report ' ' $1.00
Driver Licenses at Address $0.75
Hunting/Fishing License Search ' $0.25
Liens and Judgments (Charged per search) $0.25
Motar Vehicles Registered at Address $0.75
Neighborhood Profile (2010 Census) $0.50
Neighbars at Address _ $0.25
Property Ownership Current / Previous $1.00
Sexual Offenders Search {Report Included) [Charged per searchj $1.00

ﬂG!H!F_’REHENSWE BUSINESS REPORT (Base Repori Feafures: Name, Address and Phone $0.50

Variafions, Parent Company, 1d Numbers and Industry Information) )

Additional Report Options: ' '

Associated Businesses _ $1.00
Associated Peopls ' $1.00
Bankruptey {Charged per search) $1.00
Business Regisirations. £0.25
Corporation Filings $1.00
Dun & Bradstreet Reconds {Not Discounted) $3.75
FAA Aircraft _ $0.25
Internet Domain Names $0.25
IRS 5500 _ ' $1.00
Liens and Judgments {Charged per search) $0.25
Motor Vehicles $0.75
Properties ' $1.00
UCC Fifings $0.50
Watercrafi $1.00

CUSTOM COMPREHENSIVE REPORT (Base Report Features: Others Using Same SSN, Date

and L ocafion where S8N lssued, Company Header, Address Summary, Possible Education, $0.50

Comprehensive Report Summary}

Additional Report Options: -
Associates ' $1.00
Banknipicy {Charged per search) $1.00
Criminial Records (Charged per search) . $1.68
DEA Contralled Substarees License Search - $0.25
Driver Licenses nformation _ 30.75

_Email Search ' | %048
Fadera! Firearms & Explosives License Search ‘ L . $0.25
Liens and Judgments (Charged per search} C 8025
Motor Yehicle(s) Registration {(Watercraft & Boat Trailers includad) - §0.75
Mationat Motor Vehicle Accident Search & Report ' £3.00
Neighborhood Profile (2010 Census} - $0.50
Neighbers {Up to & Neighbors at 10 Different Addresses) $0.25
People at Work $1.00
Phenes Plus $0.50
Professional Licenses (Charged per search) ' $1.00
Properties ' $1.04
Relatives (Per Degree of Separation; Up to 3 Degrees) $1.04
Sexual Offenses {Charged per search) $1.00
Supplemental Data Sources [Charged per search) $1.00
UCC Filings ' . $1.00
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FEATURE . . . 1 _PmcE
FLAT RATE CONPREFENSIVE WEALTHCARE BUSINESS REPORT (neliles Base Report

Features and Additional Report Opfions listed below) o $10.00
COMPREHENSIVE HEAL THCARE BUSINESS REPORT (Base Repori Features: Name, $0.50
Address and Phone Variafions; Parent Company, ID Numbers and Indusiry Information) )
Additional Report Optionsa:
Associated Businesses ' ' $1.00
Associated People . $1.00
tankruptey {Charged per search) ' $1.00
Business Phone Matches - $0.25
Business Regisirafions - $0.25
Corporation Filings ' ' __$1.00
Dun & Bradstrest Records (Mot Dlscquﬂed] $3.75
FAA Aircralt $0.25
Internet Domain Names _ $0.25
RS 5500 $1.00
Liens and Judgments {Charged per search) $0.25
Mator Wehicles ' $0.75
Properiies _ $1.00
Banctions $4.50
UCC Filings ' _ $6.50
Verificaficn . $0.75
Watercraft ' ' $1.00
FLAT RATE COMPREHENSIVE HEAL THCARE PROVIDER REPORT {includes Base Report $6.00

Features and Addiional Report Options listed helow)
COMPREHENSIVE HEALTHCARE PROVIDER REPORT (Base Report Features: Gender, $0.50
Date of Birth, Social Security Number, Tax 1D{s) UFIN and MPI number)
Additional Report Options:

Additional Deceased Data Sources $0.00
Associates 50.00
Bankruptcy (Charged per search) (Nok discounted) $0.25
Business Address Sumimary $0.25
Business Affiliations $0.50
Business Phone Matches ' $0.25
DEA Licenses ' $0.25
Degrees - ' $0.00
Education - $0.50
 Group Affilitions ' ' %050
GSA Sanctions {Charged per search) ' ~ $0.50
Hospital Affiliations ' 50.50
Liens and Judgmenis (Charged per search) $0.25
Medical Licenses {Charged per search) §$1.00
Possible Criminal Records {Charged Per Search) ' 50.25
Professional Licenses (Charged per search) 51.00
Sanctions {Disciplinary) (Charged per search) $0.50
Specialties ' $0.00
Verification $0.75
Advanced Person Search . ' $0.50
Deceased Person - o £0.25
Address {single} B . $0.413
Address (mulfiple} ' $0.16
EDA Phones (Directory Assistance) (single) _ _ $0.10
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FEATURE . -~ 0 o |- PRICE
EDA Phones (Directory Assistance) (mulfiple} $0.12
Waterfall Phones - Directory Assistance Match, Address and Name Variaﬁurl_s. Co-Residents, $0.23
Phones Plus & Relafives; Add-ons Possilile Relocation, Neighbors & Peopls at Werk (single) )
Waterfall Phones - Directory Assistance Match, Address a_nd MName Variaﬁ}ons, Cn—Residgnts, $6.25
Phones Plus & Relatives; Add-ons Possible Relocation, Neighbars & People at Waork {muffiple) )
Address and Phones (single) $0.25
Address and Phones (multiple) $0.30
Address andlor Phone Dedupe {per input) (single) $0.03
Address and/or Phone Dedupe {per input) (multiple) $0.04
Phones Plus , ' $0.50
Reaf Time Phone Search $0.50
Reatf Time Motor Vehicle Registrations $1.50
Property - Add Up fo Five Properties owned by the subject $1.00
Consumer InstantlD $0.65
Consumer InstantlD with Fraud Defender $0.95
€onsumer InstantlD with Red Flags Rule $0.90
Business InstantlD $1.30
Business InstantlD with Fraud Defender _$1.30

Multiple = 2 or more phonesfaddresses retumed

-57-




@ LexisNexis:

Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

This page is intentionally blank for double-sided printing.

i !



@” LexisNexis®

Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

Questionnaire

1. Are there items that you will provide which are not listed in the RFP Specifications?
Please indicate any additional items that your proposal includes (Use a separate sheet if
hecessary):

Yes. Attached to the end of this questionnaire is a detailed listing of content you will access.

2. Is there anything contained in the RFP specifications that is NOT included in your
RFP response? :
YES:_ X NOC:

IF YES, please provide details (use separate sheet in necessary):

This proposal includes point-by-point responses to all RFP requirements. Please see the
proposal’s Part IV — Functional Reguirements for details on LexisNexis” available coverage in
response to FLPD’s specifically requested data coverage.

3. Did you include copies of any forms or agreements that may be required for the City
to execute?

YES: X NO:

If NO: Please explain:

EXPERIENCE:

1. Number of years’ experience the proposer has had in providing similar services:
40 Years

2. List below those persons who will have a management or senior artistic position working
with the City, if you are awarded the contract. List name, title or position, and project duties. A
resume or summary of experience and qualifications must accompany your proposal.

Chris Ternus will have primary account management responsibility on behalf of LexisNexis. You
_ may contact him by phone at (561) 704-5729 or by e-mail at Chris.Ternus@Iexisnexis.com. His

' title is LexisNexis Government Solutions Sales Executive. For a description of his duties and
experience, please see this proposal’s “Statement of Proposed Services” section, under the

‘ “Proposer’s Competence and Staff” heading.

x i
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3. Does your proposal provide Web-based analytics?

YES:_X NO:

4. List three clients/references for whom you have provided similar services in the last three
years. Provide agency name, address, telephone number, contact person, e-mail address and
date service was provided. If services provided differs from the one presented in your proposal,
please delineate such differences.

Company/Agency Name: City of Raleigh - Raleigh Police Department

Address: 110 S McDowell St., Raleigh, NC 27601

Contact Name: Lt. Richard Hoffman Telephone: (919) 542-5410 .

E-Mail Address: Richard.hoffman®raleighnc.sov Fax: {(919)831-6133

When was your contract awarded: _8/1/2001

Company/Agency Name: Jacksonville Sheriff's Office

Address: _501 Bay St, Room 220, Jacksonville, FL 32202

Contact Name: Assistant Chief Chris Butler Telephone: (904) 386-5686

E-Mail Address: Christopher.Butler@ijaxsheriff.org Fax:

When was your contract awarded: _6/1/2007

Company/Agency Name: City of Atlanta Police Department

Address: 226 Peachtree St. SW, Atlanta, GA 30303

Contact Name: Sergeant Charles Hampton Telephone: (404) 546-7986

E-Mail Address: crhampton@atlantaga.gov Fax:

When was your contract awarded: _1/1/2008
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Accurint Features

Advanced Person Search
Associates

Bankruptcy Search

Bankruptcy Report

Bankruptcies, Liens & Judgments Search
Basic Lookup Search (Directory
Assistance)

Boolean Search

Business Credit Search

Business Credit Report

Business Search

Case Audit Compliance

Case Connect Deconfliction Alerts
Civil Courts Search

CLIA Search

Concealed Weapons Permit Search
Corporation Filings Search
Criminal Records Search

Criminal Records Report

Credit Report

DEA Controlled Substances License
Search

Death Records Search

Death Records Report

Driver Licenses Search

Email Search

E-Mail Search

FAA Aircraft Search

FAA Pilot Search

Federal Firearms & Explosives License
Search

Federal Employer Id Numbers (FEIN)
Fictitious Business Name Search
Foreclosures Search
Hunting/Fishing License Search
Internet Domain Name Search
Liens & Judgments Search

Liens & Judgments Report
Marriages/Divorces Search

Mexico Professional Certification Search
Mexico Docket Search

Motor Vehicles Search

MVR Wildcard Search

National Motor Vehicle Accident Search
& Report

National UCC Filings Search

Neighbors (Up to 6 Neighbors at 10
Different Addresses)

NPI Search

NPI Report

Official Records Search

Patriot Act Search

People at Work Search

Person Alerts Monitoring

Person Search

Phones Plus Search

Professional Licenses Search

Property Assessments Search

Property Assessments Report
Property Deeds Search

Property Deeds Report

Property Search (Property Assessments,
Deeds & Mortgages)

Provider Search

Provider Report

Provider Sanction Search

Real-Time Motor Vehicle Registrations
Real Time Phone Search

Relatives, Neighbors & Associates
Relavint Visual Link Analysis

Reverse Lookup Search (Reverse
Directory)

Satellite Image Search

Sexual Offenders Search

Voter Registration Search

Watercraft Search

Watercraft Report
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Reports

Asset Report: Property Deeds & Assessments, Vehicle Registrations, Watercraft, FAA Pilots,
FAA Aircraft and UCC Filings.

Automated Valuation Model {AVM) Report
Business Link Report

Comprehensive Report: Summary Report, Associates, Bankruptcy, Concealed Weapons
Permits, Criminal Records, DEA Controlled Substances License Search, Driver’s Licenses, FAA
Aircraft, FAA Pilots, Federal Firearms & Explosives License Search, National Motor Vehicle
Accident Search & Report, Hunting / Fishing Permits, Liens & Judgments, Neighbors, People
at Work, Phones Plus, Possible Education, Professional Licenses, Property, Relatives (3
Degrees}, Sexual Offenders, UCC Filings, Vehicle Registrations, Voter Registration and
Watercraft.

Finder Report: Address Summary, Others using SSN, Date/Location where SSN issued, Phone
Summary, Current Listed Phones, Unverified phones with Type and Date Indicators, Current
Neighbor Phones, Possible Relative Phones (2 Degrees), Possible Associate Phones, Phones
at Historical Addresses, Bankruptcy Filings and Corporate Affiliations.

Summary Report: Address Summary, Others using SSN, Date/Location where SSN issued,
Census Data, Bankruptcy Indicator, Property Indicator and Corporate Affiliations Indicator.

Comprehensive Address Report (Base Report Features: Current and Previous Residents and
Phones at Address)

Additional Report Options:

Bankruptcy

Businesses at Address

Concealed Weapons Permit Search
Criminal Records Search

Criminal Records Report

Driver Licenses at Address
Hunting/Fishing License Search

Liens and Judgments

Motor Vehicles Registered at Address
Neighborhood Profile {2010 Census)
Neighbors at Address

Property Ownership Current / Previous
Sexual Offenders Search

Comprehensive Business Report (Base Report Features: Name, Address and Phone
Variations, Parent Company, id Numbers and Industry Information)

o Additional Report Options:
- Associated Businesses
- Associated People
- Bankruptcy
- Business Registrations
- Corporation Filings
- FAA Aircraft

o ¢ O 0 C 0O 0 0 0O 0 0 0 o0
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- Internet Domain Names
- IRS5500 .

- Liens and Judgments

- Motor Vehicles

- Properties

- UCC Filings

- Watercraft

+ Custom Comprehensive Report (Base Report Features: Others Using Same SSN, Date and
Location where SSN Issued, Company Header, Address Summary, Possible Education,
Comprehensive Report Summary)

o Additional Repori Options:
- Associates
- Bankruptcy
- Criminal Records
- DEA Controlled Substances License Search
- Driver Licenses Information
- Federal Firearms & Explosives License Search
- Liens and ludgments
- Motor Vehicle(s) Registration (Watercraft & Boat Trailers included)
- National Motor Vehicle Accident Search & Report
- Neighborhood Profile (2010 Census})
- Neighbors
- People at Work
- Professional Licenses
- Properties
- Relatives (Up to 3 Degrees)
- Sexual Offenses
- Supplemental Data Sources
- UCCFilings

« Comprehensive Healthcare Business Report
s Comprehensive Healthcare Provider Report
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Local Business Preference Certification Statement

RFP NO. 135-11198

TITLE: Computer Search Sarvices
ATTACHMENT "A"Y
LOCAL BUSINESS PREFERENCE CERTIFICATION STATEMENT

The Busingse identified below certifies that it qualifies for the logal BUSINESS preference elaselfication as indicated herein, and further
cerifies and agraes that it will re-afiinm it'a local preference classification annually no dater than thidy (30) calendar daye prior fo the
anniversary of the date of a contrast awardad pursuant fo this RFF. Violation of tha foregoing provision may resull in contract
tarmination.

is & Class A Business as defined in Cily of Fort Lauderdale Ordinance No. C-12-04,
Sec.2-199.2. A copy of the Cily of Fort Laudendale currant year Business Tax Receipt
ang a complete st of full-fime employees and their addressas shall be provided within
{1) 10 calendar days of a formal raquest by the Gity.
Business Name

is a Class B Business as defined in the Cily of Fort Layderdale Ordinance No. C-12-04,

Sec.2-1802. A copy of the Business Tax Recslpt ot a complete list of full-time
2 employees and their addresses shall be provided within 10 catendar days of a formal
request by the City.

Business Name

is & Class € Business as defined in the Glly of Forf Lauderdale Ordinance No. C-12-04,
Sae.2-199.2. A copy of the Beowart Counly Business Tax Receipt shall be provided
(3} wilhin 10 calendar days of & formal request by the City.
Business Name

requests & Conditional Class A classification as defined in the Cily of Fort Lauderdale
(4) Ordinance No. G-12-04, Sec.2-189.2. Wyltten cedifizalion of intent shall be provided
within 10 calendar days of a formal request by the City.

Buginess Name

reguests a Conditional Class B classificalion as dafined in the City of Fort Lauderdale
{5 Ordinanca No. G-12.04, S&¢.2-198.2. Written cerification of intent shall be provided
wilthin 10 calendar days of a forma! request by the City.

Buginess Name

is considered a Class D Busfness as defined in the Cily of Fost Lauderdale Ordinance
No. G-12-04, Sec.2-180.2. and dogs not gualify for Local Prefarence consideration.
)] L exlsiexis Risk Sclulions FL inc. _ {Nelary not required for Class “0")
Business Name

identification.
{SEAL)

Natary Public State 0
(Signature of Notary.

- Name of Notary Typed, Prinled or Stamped

My Commission Expires:

Commission Number

August 1, 2012
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Contractual Matters

LexisNexis Risk Solutions FL Inc. and its affiliates (“Contractor” or “LN")
Supplemental Terms to the Request for Proposal {(“RFP”)
by the City of Fort Lauderdale Police Department (“City” or “Customer”)

RFP #: 135-11199
Title: Computer Search Services

(1) If Coentractor is selected by City in connection with the RFP documents, including the City's Sample Contract
Agreement, at City's request, Contractor undertakes to make good faith efforts to negotiate the contract in order
to reach a fair agreement, satisfactory to both parties.

(2) Due to the nature of the origin of public record information, the public records and commercially available
data sources used in reports may contain errors. Source data is sometimes reported or entered inaccurately,
processed poorly or incorrectly, and is generally not free from defect. This product or service aggregates and
reports data, as provided by the public records and commercially available data sources, and is not the source
of the data, nor is it a comprehensive compilation of the data.

(3) For the provision of all Non-FCRA Services proposed hereunder, the foflowing shall apply: These services
are not provided by "consumer reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15
U.S.C. § 1681, et seq.) ("FCRA") and do not constitute “consumer reports,” as that term is defined under the
FCRA. Accordingly, such services may not be used in whole or in part as a factor in determining eligibility for
credit, insurance, employment or another permissible purpose under the FCRA. Should City require services for
any FCRA purposes, Confractor will be happy to propose those services and terms for use of those services
upon City's request.

{4) With the exception of a demo or a pilot providing depersonalized, aggregated data, Contractor requires City's
certification, in writing, to its permissible use(s) of Contractor supplied services, completion of a separate
contract form, and acceptance of certain terms and conditions prior to the provision of any data to City.

EXCEPTIONS TC THE RFP

Part lll, Special Conditions

Section 07 (Contract Period)
Contractor requests that the following be appended to this section:

“The terms and conditions of the Coniract shall govern the provision of the Services during such extension
period.”

Section 08 (Cost Adjustments)
Contractor requests that the second, third and fourth paragraphs in this section be deleted in their entirety.

Section 13 (No Exclusive Contract/Additional Services)
Contractor requests that the following be appended to this section:

“It is understood that each participating agency shall have to certify, in writing, to its permissible use(s) of the

Contractor supplied services, and in some instances, complete a separate contract form at the time at which
such participating agency contracts for services with Contractor.”
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Section 14 (Deletion of Modification of Services)
Contractor requests that the word “Contract” in this section be deleted and replaced with the word "Services.”

Section 21 (Sample Contract Agreement)

If Contractor is selected by City in connection with the RFP documents, including the City's Sample Contract
Agreement, at City’s request, Contractor undertakes to make good faith efforts to negotiate the contract in order
to reach a fair agreement, satisfactory to both parties.

Contractor’s Terms and Conditions for Non-FCRA Services
As supplied in the LexisNexis Non-FCRA Application & Agreement Government Agencies and Law
Enforcement, attached hereto as Exhibit A, with the following revisions:

25. ENTIRE AGREEMENT
Contractor requests that the following be appended to this section:

This Agreement consists of the following documents:

a. Contractor's Non-FCRA Application and Agreement and LN FCRA Application & Agreement - For Existing
Non-FCRA Government Agency Customers, attached hereto as Exhibit A,

b. Contractor's "Supplemental Terms to the RFQ” document

c. Contractor's response to the RFP (exclusive of a and b)

e. City's Terms and Conditions

In the event of a conflict between or among the terms of the above documents, the terms in the document with
the highest relative precedence shall prevail. The order of precedence shall be the order of documents as listed
in Paragraph 1, above, with the first-listed document having the highest precedence and the last-isted
document having the lowest precedence.
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Exhibit A
LN Non-FCRA Application & Agreement Government Agencies & Law Enforcement

LexisNexis Risk Solutions FL Inc. and its Affiliates (collectively or individually "LN"} provide various Non-FCRA products and
services (the "LN Services”). The information submitted on this Application and Agreement ("Agreement”) will be used to
determine the Customer's (as defined below) eligibility for accessing the LN Services. LN reserves the right to reject this
Agreement without reason or for any reason whatsoever, without recourse against LN, or any of its employees, officers,
directors, agents, affiliates, or other designees. Additionally, Customer hereby authorizes LN to independently verify the
information provided herein and perform research about the individuals identified herein. “Affiliates” are those affiliates of
LexisNexis Risk Solutions FL Inc. that provide LN Services pursuant to this Agreement.

SECTION A: AGENCY INFORMATION ("Customer”) (P.O. Boxes and Malidrop Addresses Cannot be Used)
Agency Name (Full Legal Name)

REQUIRED

Physical

Address®

Cit State Zip
y
Main Agency Phone Fa Web Address
Number* X

* Physical location where information will be used. Phone number must be Main number/Switchboard number at this
location.

If located at the above address less than six (6) months, provide most recent prior address below:
Physical

Address

Cit State Zip

y

IP Address** _
IP Address Range™™* From To

* {f you do not know your companys I[P address{es). Contact your network administration OR log onto
hitps://mww.whatismylP.com

SECTION B: CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION

Lasi First Name Middle
Name _ _ Initial
Title ' ' Telephon Email

e : Address

Admin IP Address

* Required onily for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two
(2) of the three (3) following pieces of identified information.

1. First five (B) digits of your Social Security

Number

2. Full date of birth

3. Home address

ADDITIONAL CUSTOMER ADMINISTRATOR* OR MAIN CONTACT INFORMATION (Optional)

Last First Middle
Name Name Initial
Title Telephon Email
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e _ . Address

Admin IP Address

¥ Required only for local and municipal agencies - For credentialing purposes, each Customer Administrator must provide two
(2) of the three (3) following pieces of identified information.

1. First five (5) digits of your Social Security -
Number

2. Full date of
birth

3. Home address

: T2-CR
SECTION A: CUSTOMER SECURITY CERTIFICATION

Customer certifies that the Customer has not been the subject of any proceeding regarding any trust-related matter
including, but not limited to, fraud, counterfeiting, identity theft and the like, and that Customer has not been the subject of
any civil, criminal or regulatory matter that would create an enhanced security risk to LN or its data, including, but not limited
to, any matter involving potential violations of the Gramm-Leach-Bliley Act {15 U.S.C. § 6801, et seq.) and its implementing
regulations (collectively, "GLBA"), the Driver's Privacy Protection Act (18 U.S.C. § 2721, et seq.} and related state laws
(collectively, the "DPPA”), the Fair Credit Reporting Act {15 U.S.C. § 1681, et seq.) (“FCRA"), the Fair Debt Collection
Practices Act (15 U.5.C. § 1692-1892p) (“FDCPA") ar any other similar [egal or regulatory guidelines. If any such matter has
occurred, Customer shall attach a signed statement, along with all relevant supporting documentation, providing all details of
this matter pricr to execution of this Agreement.

SECTION B: VENDOR REFERENCE RELEASE - Required only for [ocal and municipal agencies.

Please list at least one (1) current Business to Business Vendor Reference. This section is optional, but if it is not completed
and LN is not abfe to complete its credentialing process, LN reserves the right to re-request this information prior to account
activation. Such re-request will result in processing delays.

Company Contact
Name
Address _ _
City B ' Stat Zip
. _ e
Phone - ' Fax
Email ' Account Number (if
applicable)
Company Contact
Name
Address
City - Stat Zip
e
Phone - ' ' Fax
Email Account Number (if
applicable)
SECTION C: AGENCY INFORMATION (select one)
[T Federal Government [] Federal Law Enforcement [C] state [7] State Law Enforcement
Government -
[] Local/Municipal [] Local/Municipal Law v
Government Enforcement

[[] Other (Specify)

SECTION D: PURPOSE OF USE
Describe
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SECTION E: ACCESS (select all that apply)
]  Server (system to system) [ Internet/PC O Fax 1 Phone
0 Other _ _ .

SECTION F: SITE VISIT INFORMATION

A site visit will be required for local and municipal agencies. Site visits may be required for any other Customer. Should a
site visit be required, Customer agrees to authorize the site visit, cooperate in the site visit, and to pay the site visit charges as
stated in the Schedule(s) A to this Agreement. Site visits are conducted for LN by an approved third-party. Please indicate if
the appropriate contact is different than the contact listed in Part 1, Section B.

Site Visit ~ Contact
Contact Phone
Contact Email

"SECTION A’ edto
Part 3, Section C. If you choose to be billed directly, skip Part 3, Section A and proceed to Part 3, Section B). LN accepis
MasterCard, Visa, and American Express. For security and authentication purposes, LN requires the account holder to
provide the address to which the credit card company mails the monthly statement.

Cardholder
Name
Credit Card Statement
Address
City ' State ' ' Zip
Card Type: [] MasterCard [l Visa [ American Express
Expiration
Card Number (MM/YY)

If ¥ have elected to be credit card billed, | hereby authorize LN to bill this credit card for the charges incurred for use of LN
Services. Additionally, | hereby agree that, if the credit card company refuses to pay LN for such charges incurred, the
Customer shall be responsible for the payment of such charges. If credit card billing is elected, the below signatory must
be the credit card holder.

Credit Card Billing Signature:

Print Name

Title

Dated __ {mm/ddiyy}

SECTION B: DIRECT BILLING INFORMATION

By submitting this direct billing application, Customer certifies that the individual whose name appears below is authorized to
apply for credit on behalf of the Customer named in this Agreement. Customer certifies that the information provided relating
to this credit application is true and complete. Customer hereby grants LN permission to verify the credlt information provided

herein.

BILLING CONTACT

Last Name First Titl
Name e
Telephone ' Email
Address
Billing
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Address 7

City State _Zip

SECTION C: ADDITIONAL BILLING INFORMATION

Require a P.O. Number on [J No |l Yes if Yes, provide P.O.
Invoice? Number

Sales Tax Exempt O No ] Yes If Yes, provide proof of exemption.

4- PERMISSIBLE USE CER

Law Enforcement Agencies Only: Review and, if appropriate, certify to the following:

Customer represents and warrants that it will use the LN Services solely for law enforcement purposes, which comply with
applicable privacy laws including, but not limited to the GLBA and the DPPA. To certify, check here: ] Proceed to Part 4,
Section C.

SECTION A: GLBA EXCEPTION/PERMISSIBLE PURPOSE — NOT APPLICABLE TO LAW ENFORCEMENT

Some LN Services use and/or display nonpublic personal information that is governed by the privacy provisions of the
GLBA. Customer certifies it has the permissible purposes under the GLBA to use and/or obtain such information, as marked
below, and Customer further certifies it will use such information cbtained from LN Services only for such purpose(s)
selected below or, if applicable, for the purpose(s) indicated by Customer electronically while using the LN Services, which
purpose(s) will apply to searches performed during such electronic session:

(At least one (1) must be checked to be permitted access to GLBA data)

No applicable GLBA exception/permissible use.

As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer.

As necessary to effect, administer, or enforce a transaction requested or authorized by the consumer by
verifying the identification information contained in applications.

To protect against or prevent actual or potentiai fraud, unauthorized transactions, claims or other liability.

in required institutional risk control programs.

In resolving consumer disputes or inquiries. _ _ _

Use by persons, or their representatives, holding a legal or beneficial interest relating to the consumer.

Use by persons acting in a fiduciary or representative capacity on behalf of the consumer.

In complying with federal, state, or local laws, rules, and other applicable legal requirements. _

To the extent specifically permitted or required under other provisions of law and in accordance with the
Right to Financial Privacy Act of 1978, to law enforcement agencies (including a Federal functional regufator,
the Secretary of Treasury, a State insurance authority, or the Federal Trade Commission), self-regulatory
organizations, or for an investigation on a matier related to public safety.

I

SECTION B: DPPA PERMISSIBLE USES — NOT APPLICABLE TO LAW ENFORCEMENT

Some LN Services use and/or display personal information, the use of which is governed by the DPPA. Customer certifies
it has a permissible use under the DPPA to use and/or obtain such information and Customer further certifies it will use such
information obtained from LN Services only for one (1} or more of the purposes selected below or for the purpose(s)
indicated by Customer electranically while using the LN Services, which purpose(s)} will apply to searches performed during
such electronic session:

At least one (1) must be checked to be permitted access to DPPA data)

No permissible use. L _

[l For use in connection with any civil, criminal, administrative, or arbitral proceeding in any federal, state, or
local court or agency or before any self-regulatory body, including the service of process, investigation in
anticipation of litigation, and the execution or enforcement of judgments and orders, or pursuant to an order
of a federal, state, or local court.
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N For use in the normal course of business by a legitimate business or its agents, employees, or contractors,
but only—

(A) to verify the accuracy of personal information submitted by the individual to the business or its agents,
employees, or contractors; and

(B) if such information as so submitted is not correct or is no longer correct, to obtain the correct information,
but only for the purposes of preventing fraud by, pursuing legal remedies against, or recovering on a debt or
security interest against, the individual.

Use by a government agency, but only in carrying out its functions.

Use by any person acting on behalf of a government agency, but only in carrying out the agency’s functions.
Use by an insurer (or its agent) in connection with claims investigation activities or antifraud activities.

In connection with motor vehicle safety or theft, or driver safety (except by or for a motor vehicle
manufacturer).

Use by an employer or its agents or insurer to obtain or verify information relating to a holder of a commercial
driver’s license that is required under Chapter 313 of Title 49 of the United States Code.

For use in providing notice to the owners of towed or impounded vehicles.

For use in connection with the operation of private toll transportation facilities.

00 O oooo

With regard to the information that is subject to the DPPA, some state laws’ permissible uses may vary from the permissible
uses identified above. In such cases, some state information may not be available under each permissible use listed above
and/or Customer may be asked to certify to a permissible use permitted by applicable state law to obtain information from a
specific state.

Customer agrees and certifies it will use the information described in Sections A and B of this Part 4 only in accordance with
the permissible uses selected above or those selected subsequently in connection with a specific information request.

SECTION C: QUALIFIED ACCESS

Certain users (“Authorized Users”) may be able to obtain full social security numbers (nine (9) digits) and driver’s license
numbers (collectively, “QA Data”}, when appropriate, through some LN Services. Only those users that are within the
Authorized User List below, and that use QA Data for an Authorized Use identified below, may qualify. To potentially qualify
as an Authorized User, Customer must certify that its business is within the Authorized User List below and its use of QA
Data is within the Authorized Use List below.

[} Customer is NOT requesting access to QA Data {proceed to Part 5).

' - [] Customer is requesting access to QA Data. Complete the sections below.

What department will be using QA
Data?

SOCIAL SECURITY NUMBERS

1. AUTHORIZED USER (At least one (1) must be checked to receive Social Security Numbers)

Not an authorized user.

Federal, state or local government agency with law enforcement responsibilities.

Special investigative unit, subrogation department and claims department of a private or public insurance
company for the purposes of detecting, investigating or preventing fraud. _

Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with
federal or state laws or regulations, {c) collecting debt on their own behalf, and (d) such other uses as shall be
appropriate and lawful.

Collection department of a creditor.

Collection company acting on behalf of a creditor or on its own behalf.

Other public or private entity for the purpose of detecting, investigating or preventing fraud. Describe your
business:;

(1]

oo 0o O

2. AUTHORIZED USE (At least one (1) must be checked to receive Social Security Numbers)
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No autherized use.

Location of suspects or criminals. _

Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal
support.

Location of individuals alleged to have failed to pay taxes or other lawful debts.

Identity verification.

Other uses similar to those described above. Describe your use:

Dboa oo

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Social Security Numbers only for
the purpose(s) it designated on the Authorized Use List and for no other purpose(s).

DRIVER'S LICENSE NUMBERS

Propasal = City of Fort Lauderdale Police Depa'rtment’

1. AUTHORIZED USER (At least one (1) must be checked to receive Driver's License Numbers)

Not an authorized user.

Federal, state or local government agency with law enforcement responsibilities.

Special investigative unit, subrogation department and claims department of a private or public insurance
company for the purposes of detecting, investigating or preventing fraud.

Financial institution for the purposes of (a) detecting, investigating or preventing fraud, (b) compliance with
federal or state laws or regulations, {c) collecting debt on their own behalf, and (d) such other uses as shall be
appropriate and lawful,

Collection department of a creditor.

Collection company acting on behalf of a credltor or on its own behalf.

ooo o OO,

Other public or private entity for the purpose of detecting, investigating or preventing fraud. Describe your
business:

UTHORIZED USE (At least one (1) must be checked to receive Driver's Llcense Numbers)

No authorized use.

Location of suspects or criminals. _ 7
Location of non-custodial parents allegedly owing child support and ex-spouses allegedly owing spousal
support.

Location of individuals alleged o have failed to pay taxes or other tawful debts.
Identity verification.

0o oool.

Other uses similar to those described above. Descrlb_e your use:

By selecting above, the Customer certifies that it is an Authorized User, and that it will use Driver’s License Numbers only
for the purpose(s} it designated on the Authorized Use List and for no other purpose(s).

1. SCOPE OF SERVICES. LN agrees to provide the LN Services descnbed in a Purchase Order or Schedule A to
this Agreement to Customer, subject to the terms and conditions herein. This Agreement shall encompass any and all
delivery methods provided to Customer for the LN Services, including, but not limited to, online, batch, XML, assisted
searching, machine-to-machine searches, and any other means which may become available.

2. RESTRICTED LICENSE. LN hereby grants to Customer a restricted license to use the LN Services and any data
contained therein, subject to the restrictions and limitations set forth below:

(i} Generdlly. LN hereby grants to Customer a restricted license to use the LN Services solely for Customer’s own
internal business purposes. Customer represents and warrants that all of Customer’s use of the LN Services shall be for
only legitimate business purposes, including those specified by Customer in connection with a specific information
request, relating to its business and as otherwise governed by the Agreement. Customer shall not use the LN Services for
marketing purposes or resell or broker the LN Services to any third-party, and shall not use the LN Services for personal
(non-business) purposes. Customer shall not use the LN Services to provide data processing services to third-parties or
evaluate data for third-parties or, without LN's consent, to compare thg: LN Services against a third party's data processing
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services. Customer agrees that, if LN determines or reasonably suspects that continued provision of LN Services to
Customer entails a potential security risk, or that Customer is in violation of any provision of this Agreement or law, LN
may take immediate action, including, without limitation, terminating the delivery of, and the license to use, the LN
Services. Customer shall not access the LN Services from Internet Protocol addresses located cutside of the United
States and its territories without LN’s prior written approval. Customer may not use the LN Services to create a competing
product. Customer shall comply with all laws, reguiations and rules which govern the use of the LN Services and
information provided therein. LN may at any time mask or cease to provide Customer access to any LN Services or
portions thereof which LN may deem, in LN's sole discretion, to be sensitive or restricted information.

(in) GLBA Data. Some of the information contained in the LN Services is “nonpublic personal information,” as defined
in the Gramm-Leach-Bliley Act, (15 U.S.C. § 6801, et seq.) and related state laws (collectively, the "GLBA”), and is
regulated by the GLBA ("GLBA Data”). Customer shall not obtain and/or use GLBA Data through the LN Services in any
manner that would violate the GLBA, or any similar state or local laws, regulations and rules. Customer acknowledges
and agrees that it may be required to certify its permissible use of GLBA Data falling within an exception set forth in the
GLBA at the time it requests information in connection with certain LN Services and will recertify upon request by LN,
Customer certifies with respect to GLBA Data received through the LN Services that it complies with the Interagency
Standards for Safeguarding Customer Information issued pursuant to the GLBA.

(i) DPPA Data. Some of the information contained in the LN Services is “personal information,” as defined in the
Drivers Privacy Protection Act, {18 U.S.C. § 2721 et seq.) and related state laws (collectively, the “DPPA”), and is
regulated by the DPPA ("DPPA Data"). Customer shall not obtain and/or use DPPA Data through the LN Services in any
manner that would violate the DPPA. Customer acknowledges and agrees that it may be required to certify its
permissible use of DPPA Data at the time it requests information in connection with certain LN Services and will recertify
upon request by LN.

(iv) Social Security and Driver's License Numbers. LN may in its sole discretion permit Customer to access QA Data
{as previously defined). If Customer is authorized by LN to receive QA Data, and Customer obtains QA Data through the
LN Services, Customer certifies it will not use the QA Data for any purpose other than as expressly authorized by LN
policies, the terms and conditions herein, and applicable laws and regulations. In addition to the restrictions on
distribution otherwise set forth in Paragraph 3 below, Customer agrees that it will not permit QA Data obtained through the
LN Services to be used by an employee or contractor that is not an Authorized User with an Authorized Use. Customer
agrees it will certify, in writing, its uses for QA Data and recertify upon request by LN. Customer may not, to the extent
permitted by the terms of this Agreement, transfer QA Data via email or ftp without LN's prior written consent. However,
Customer shall be permitted to transfer such information so long as: 1) a secured method (for example, sftp) is used, 2)
transfer is not to any third-party, and 3) such transfer is limited to such use as permitted under this Agreement. LN may at
any time and for any or no reason cease to provide or limit the provision of QA Data to Customer.

{v) Copyrighted and Trademarked Materials. Customer shall not remove or obscure any trademarks, copyright
notices or other notices contained on materials accessed through the LN Services.

(vi) Additional Terms. To the extent that the LN Services accessed by Customer include information or data
described in the Risk Supplemental Terms contained at the following website: www.lexisnexis.com/terms/risksupp/,
Customer agrees to comply with the Risk Supplemental Terms set forth therein. Additionally, certain other information
contained within the LN Services is subject to additional obligations and restrictions. These services include, without
limitation, news, business information, and federal legislative and regulatory materials. To the extent that Customer
receives such information through the LN Services, Customer agrees to comply with the Terms and Conditions contained
at the following website: www.lexisnexis.com/terms/generai (the “L&P Terms”). The Risk Supplemental Terms and the
L&P Terms are hereby incorporated into this Agreement by reference. In the event of a direct conflict between this
Agreement, the Risk Supplemental Terms, and the L&P Terms, the order of precedence shall be as follows: this
Agreement, the Risk Supplemental Terms and then the L&P Terms.

{vii) Fair Credit Reporting Act. The LN Services provided pursuant to this Agreement are not provided by “consumer
reporting agencies,” as that term is defined in the Fair Credit Reporting Act (15 U.S.C. § 1681, et seq.) (‘FCRA”") and do
not constitute “consumer reports,” as that term is defined under the FCRA. Accordingly, LN Services may not be used in
whole or in part as a factor in determining eligibility for credit, insurance, employment or another permissible purpose
under the FCRA. Further, (A) Customer certifies that it will not use any of the information it receives through the LN
Services for eligibility determinations for any of the following purposes: (1) in connection with establishing a consumer’s
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eligibility for credit or insurance to be used primarily for personal, family or household purposes or in connection with the
review or collection of a credit account of a consumer; {2) for employment purposes; (3) in connection with a
determination of a consumer’s eligibility for a license or other benefit granted by a government agency; (4) as a potential
investor or servicer, or current insurer, in connection with a valuation of, or assessment of credit or prepayment rigks
associated with, an existing credit obligation; or (5) eligibility for any other purpose deemed to be a permissibie purpose
under the FCRA or any similar state statute; (B) by way of clarification, Customer may use, except as otherwise prohibited
or limited by this Agreement, information received through the LN Services for the following purposes: (1) to verify or
authenticate an individual's identity; (2) to prevent or detect fraud or other unlawful activity; (3) to locate an individual; {4)
to review the status of a legal proceeding; or (5) to decide whether to buy or sell consumer indebtedness in a commercial
transaction; (C) specifically, if Customer is using the LN Services in connection with collection of a consumer debt on its
own behalf, or on behalf of a third-party, Customer shall not use the LN Services (1) to revoke consumer credit; {(2) to set
or change repayment terms; or (3) for the purpose of determining a consumer's eligibility for any repayment plan;
provided, however, that Customer may, consistent with the certification and limitations set forth in this section (viii), use
the LN Services for identifying, locating, or contacting a consumer in connection with the collection of a consumer's debt
or for prioritizing collection activities; and (D) Customer shall nof use any of the information it receives through the LN
Services to take any "adverse action,” as that term is defined in the FCRA.

(vii) MVR Data. If Customer is permitted to access Motor Vehicle Records (*“MVR Data”) from LN, without in any way
limiting Customer's obhligations to comply with all state and federal laws governing use of MVR Data, the following specific
restrictions apply and are subject to change:
(a) Customer shall not use any MVR Data provided by LN, or portions of information contained therein, to create
‘ or update a file that Customer uses to develop its own source of driving history information.
{b} As requested by LN, Customer shall complete any state forms that LN is legally or contractually bound to
obtain from Customer before providing Customer with MVR Data.
(c) LN {and certain Third-Party vendors} may conduct reasonable and periodic audits of Customer's use of MVR
Data. In response to any such audit, Customer must be able to substantiate the reason for each MVR Data
order.

(ix) HIPAA. Customer represents and warrants that Cusiomer will not provide LN with any Protected Health
Information (as that term is defined in 45 C.F.R. Sec. 160.103) or with Electronic Health Records or Patient Health
Records (as those terms are defined in 42 U.S.C. Sec. 17921(5), and 42 U.S.C. Sec. 17921(11), respectively} or with
information from such records without the execution of a separate agreement between the parties.

(x) Retention of Records. For uses of GLB Data, DPPA Data and MVR Data, as described in Sections 2(ii), 2(iii) and
2(viii), Customer shall maintain for a period of five (5) years a complete and accurate record {including consumer identity,
purpose and, if applicable, consumer authorization) pertaining to every access to such data.

3. SECURITY. Customer acknowledges that the information available through the LN Services may include
personally identifiable information and it is Customer’s obligation to keep all such accessed information confidential and
secure. Accordingly, Customer shall (a) restrict access to LN Services to those employees who have a need to know as
part of their official duties; (b) ensure that none of its employees shall (i) obtain andfor use any information from the LN
Services for personal reasons, or (i) transfer any information received through the LN Services to any party except as
permitted hereunder; (¢) keep all user identification numbers, and related passwords, or other security measures
(collectively, “User IDs") confidential and prohibit the sharing of User IDs; (d) immediately deactivate the User ID of any
employee who no longer has a need to know, or for terminated employees on or prior to the date of termination; (e} in
addition o any cbligations under Paragraph 2, take all commercially reasonable measures to prevent unauthorized
access to, or use of, the LN Services or data received therefrom, whether the same is in electronic form or hard copy, by
any person or entity; (f} maintain and enforce data destruction procedures to protect the security and confidentiality of all
information obtained through LN Services as it is being disposed; (g) purge all information received through the LN
Services within ninety (90) days of initial receipt; provided that Customer may extend such period if and solely to the
extent such information is retained thereafter in archival form to provide documentary support required for Customer's

legal or regulatory compliance efforts; (h} be capable of receiving the LN Services where the same are provided utilizing

"secure socket layer,” or such other means of secure transmission as is deemed reasonable by LN; (i) not access and/or
use the LN Services via mechanical, programmatic, robotic, scripted or other automated search means, other than
through batch or machine-to-machine applications approved by LN; (j) take all steps to protect their networks and
computer environments, or those used to access the LN Services, from compromise; (k) on at least a quarterly basis
review searches performed by its User IDs to ensure that such searches were performed for a legitimate business
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purpose and in compliance with all terms and conditions herein and (I) maintain policies and procedures to prevent
unauthorized use of User IDs and the LN Services. Customer will immediately notify LN, by written notification to the LN
Privacy, Security and Compliance Organization at 1000 Alderman Drive, Alpharetta, Georgia 30005 and by email
(security.investigations@lexisnexis.com) and by phone (1-888-872-5375), if Customer suspects, has reason to believe or
confirms that a User ID or the LN Services {(or data derived directly or indirectly therefrom) is or has been lost, stolen,
compromised, misused or used, accessed or acquired in an unauthorized manner or by any unauthorized person, or for
any purpose contrary to the terms and conditions herein. Furthermaore, in the event that the LN Services provided to the
Customer include personally identifiable information (including, but not limited to, social security numbers, driver's license
numbers or dates of birth), the following shall apply: Customer acknowledges that, upon unauthorized acquisition or
access of or to such personally identifiable information, including but not limited to that which is due to use by an
unauthorized person or due to unauthorized use (a "Security Event"), Customer shall, in compliance with law, notify the
individuals whose information was potentially accessed or acquired that a Security Event has occurred, and shall also
notify any other parties (including but not limited to regulatory entities and credit reporting agencies) as may be required in
LN’s reasonable discretion. Customer agrees that such notification shall not reference LN or the product through which
the data was provided, nor shall LN be otherwise identified or referenced in connection with the Security Event, without
LN'’s express written consent. Customer shall be solely responsible for any other legal or regulatory obligations which
may arise under applicable law in connection with such a Security Event and shall bear all costs associated with
complying with legal and regulatory obligations in connection therewith. Customer shall provide samples of all proposed
materials to notify consumers and any third-parties, including regulatory entities, to LN for review and approval prior to
distribution. In the event of a Security Event, LN may, in its sole discretion, take immediate action, including suspension
or termination of Customer’s account, without further obligation or liability of any kind.

4, PERFORMANCE. [N will use commercially reasonable efforts to deliver the LN Services requested by Customer
and to compile information gathered from selected public records and other sources used in the provision of the LN
Services; provided, however, that the Customer accepts all information “AS I1S". Customer acknowledges and agrees that
LN obtains its data from third party sources, which may or may not be completely thorough and accurate, and that
Customer shall not rely on LN for the accuracy or completeness of information supplied through the LN Services. Without
limiting the foregoing, the criminal record data that may be provided as part of the LN Services may include records that
have been expunged, sealed, or otherwise have become inaccessible to the public since the date on which the data was

last updated or collected. Customer understands that Customer may be restricted from accessing certain LN Services

which may be otherwise available. LN reserves the right to add materials and features to, and to discontinue offering any
of the materials and features that are currently a part of, the LN Services. In the event that LN discontinues a material
portion of the materials and features that Customer reguiarly uses in the ordinary course of its business, and such
materials and features are part of a flat fee subscription plan to which Customer has subscribed, LN will, at Customer's
option, issue a prorated credit to Customer’s account.

5. PRICING SCHEDULES. Upon acceptance by the LN Affiliate(s) set forth on an applicable Purchase Order or
Schedule A {hereinafter “Schedule(s) A"), such LN Affiliate(s) shall provide the LN Services requested by Customer and
set forth in one (1) or more Schedules A attached hereto or subsequently incorperated by reference, for the fees listed on
such purchase orders or schedules. The fees listed on a Schedule A may be updated from time to time by notice to
Customer. All current and future pricing documents and Schedule(s) A are deemed incorporated herein by reference.

6. INTELLECTUAL PROPERTY; CONFIDENTIALITY. Customer agrees that Customer shall not reproduce,
retransmit, republish, or otherwise transfer for any commercial purposes the LN Services' information, programs or
computer applications. Customer acknowledges that LN {(and/or its third party data providers) shall retain all right, title,
and interest under applicable contractual, copyright, patent, trademark, Trade Secret and related laws in and to the LN
Services and the data and information that they provide. Customer shall use such materials in @ manner consistent with
LN's interests and the terms and conditions herein, and shall notify LN of any threatened or actual infringement of LN's
rights. Customer and LN acknowledge that they each may have access to confidential information of the disclosing party
(*Disclosing Party”) relating to the Disclosing Party's business including, without limitation, technical, financial, strategies
and related infarmation, computer programs, algorithms, know-how, processes, ideas, inventions (whether patentable or
not}, schematics, Trade Secrets {as defined below) and other information (whether written or oral), and in the case of LN's
information, product information, pricing information, product development plans, forecasts, data contained in LN
Services, and other business information {“Confidential Information”). Confidential Information shall not include
information that: (i} is or becomes (through no improper action or inaction by the Receiving Party (as defined below))
generally known to the public; (i} was in the Receiving Party's possession or known by it prior to receipt from the
Disclosing Party; (iii} was lawfully disclosed to Receiving Party by a third-party and received in good faith and without any
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duty of confidentiality by the Receiving Party or the third-party; or {iv) was independently developed without use of any
Confidential Information of the Disclosing Party by employees of the Receiving Party who have had no access to such
Confidential Information. “Trade Secret” shall be deemed to include any information which gives the Disclosing Party an
advantage over competitors who do not have access to such information as well as all information that fits the definition of
“trade secret’ including without limitation pricing information applicable to this Agreement. Each receiving party
(“Receiving Party”) agrees not to divulge any Confidential Information or information derived therefrom to any third-party
and shall protect the confidentiality of the Confidential Information with the same degree of care it uses to protect the
confidentiality of its own confidential information and trade secrets, but in no event less than a reasonable degree of care.
Notwithstanding the foregoing, the Receiving Party may disclose Confidential Information solely to the extent required by
subpoena, court order or other governmental authority, provided that the Receiving Party shall give the Disclosing party
prompt written notice of such subpoena, court order or other governmental authority so as to allow the Disclosing party to
have an opportunity to obtain a protective order to prohibit or restrict such disclosure at its sole cost and expense.
Confidential Information disclosed pursuant to subpoena, court order or other governmental authority shall otherwise
remain subject to the terms applicable to Confidential Information. Each party's obligations with respect to Confidential
Information shall continue for the term of this Agreement and for a period of five (5) years thereafter, provided however,
that with respect Trade Secrets, each party’s obligations shall continue for so long as such Confidential Information
continues to constitute a Trade Secret. Notwithstanding the foregoing, if Customer is bound by the Freedom of
Information Act, 5 U.S.C. 552, or other federal, state, or municipal open records laws or regulations which may require
disclosure of information, and disclosure thereunder is requested, Customer agrees that it shalf notify LN in writing and
provide LN an opportunity to object, if so permitted thereunder, prior to any disclosure.

7. PAYMENT OF FEES. Customer shall be responsible for payment for all services ordered by Customer or
obtained through Customer's User IDs after the expiration of a free trial if applicable, whether or not such User ID is used
by Customer or a third-party, provided access to the User ID is not the result of use by a person formerly or presently
employed by LN or who obtains the User ID by or through a break-in or unauthorized access of LN's offices, premises,
records, or documents. Customer shall pay to LN the fees incurred for the use of the LN Services, and Customer agrees
that it may be electronically invoiced for those fees. Payments shall be received within forty-five (45) days of the invoice
date after receipt of an invoice acceptable to Customer, in accordance with the Florida Local Government Prompt
Payment Act. Any balance not timely paid will accrue interest at the rate of eighteen percent (18%) per annum or the
highest rate allowed by applicable law, whichever is less. Customer's obligation to pay invoiced amounts is not subject to
any offset, defense or counterclaim.

8. APPROPRIATION OF FUNDS. If sufficient funds are not appropriated or aliocated for payment under this
Agreement for any current or future fiscal period, then Customer may, at its option, terminate this. Agreement on the last
day of any calendar month, upon ten (10) days prior written notice to LN, without future obligations, liabilities or penalties,
except that Customer shall remain liable for amounts due up to the time of termination. In addition, Customer shall certify
and warrant in writing that sufficient funds have not been appropriated to continue the Agreement for the next fiscal year.

9. TERM OF AGREEMENT. This Agreement is for services rendered and shall be in full force and effect during such
periods of time during which LN is providing services for Customer (the "Term”); provided, however, that any term
provided on a Schedule A (the “Schedule A Term”) shall apply to the LN Services provided under such Schedule A until
the expiration of that Schedule A Term. Upon expiration of any Schedule A Term, this Agreement shall continue in effect
for so long as LN is providing services for Customer.

10. TERMINATION. Except where a Schedule A provides for a Schedule A Term or otherwise sets forth Customer's
minimum financial commitment, either party may terminate this Agreement at any time for any reason.

11. GOVERNING LAW. In the event that Customer is a government agency, this Agreement shall be governed by
and construed in accordance with the municipal, state, or federal law{s) applicable to such agency, without effect to
conflicts of law principles.

12. ASSIGNMENT. Neither this Agreement nor the license granted herein may be assigned by Customer, in whole or
in part, without the prior written consent of LN. An assignment includes without limitation the dissolution, merger,
consolidation, reorganization, sale or other transfer of assets, properties, or controlling interest of twenty percent (20%) or
more of Customer. Any assignment without the prior written consent of LN shall be void.
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13. DISLCAIMER OF WARRANTIES. LN (FOR PURPOSES OF INDEMNIFICATION BY CUSTOMER,
WARRANTIES, DISCLAIMERS, AND LIMITATIONS ON LIABILITY, LN, ITS SUBSIDIARIES AND AFFILIATES, AND ITS
DATA PROVIDERS ARE COLLECTIVELY REFERRED TO AS “LN") DOES NOT MAKE AND HEREBY DISCLAIMS ANY
WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE LN SERVICES. LN DOES NOT WARRANT THE
CORRECTNESS, COMPLETENESS, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE OF THE LN
SERVICES OR INFORMATION PROVIDED THEREIN. Bue to the nature of public record information, the public records
and commercially available data sources used in the LN Services may contain errors. Source data is sometimes reported
or entered inaccurately, processed poorly or incorrectly, and is generally not free from defect. LN Services are not the
source of data; nor are they a comprehensive compilation of the data. Before relying on any data, it should be
independently verified.

14, LIMITATION OF LIABILITY Customer agrees that LN's aggregate liability for any and all losses or injuries
arising out of any act or omission of LN in connection with anything to be done or furnished under this Agreement,
regardless of the cause of the loss or injury, and regardiess of the nature of the legal or equitable right claimed to have
been violated, shall never exceed One Hundred Dollars ($100.00); and Customer covenants and promises that it will not
sue LN for an amount greater than such sum even if Customer and/or third-parties were advised of the possibility of such
damages and that it will not seek punitive damages in any suit against LN. IN NO EVENT SHALL LN BE LIABLE FOR
ANY INDIRECT, PUNITIVE, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, HOWEVER ARISING, INCURRED BY
CUSTOMER FROM RECEIPT OR USE OF INFORMATION DELIVERED HEREUNDER OR THE UNAVAILABILITY
THEREOF.

15. INDEMNIFICATION. To the extent permitted by applicable sfate or federal law, Customer hereby agrees to
protect, indemnify, defend, and hold harmless LN from and against any and all costs, claims, demands, damages, losses,
and liabilities (including attorneys' fees and costs) arising from or in any way related to {a) use of information received by
Customer (or any third-party receiving such information from or through Customer) furnished by or through LN; (b) breach
of any terms, conditions, representations or certifications in this Agreement; and (c) any Security Event. LN hereby agrees
to protect, indemnify, defend, and hold harmless Customer from and against any and all costs, claims, demands,
damages, losses, and liabilittes (including attorneys' fees and costs) arising from or in connection with any third-party
claim that the LN Services or data contained therein, when used in accordance with this Agreement, infringe a United
States patent or United States registered copyright, subject to the following: {i) Customer must promptly give written notice
of any claim to LN; (ii) Customer must provide any assistance which LN may reasonably request for the defense of the
claim (with reasonable out of pocket expenses paid by LN); and (iii} LN has the right to control the defense or settlement
of the claim; provided, however, that the Customer shall have the right to participate in, but not control, any litigation for
which indemnification is sought with counsel of its own choosing, at its own expense. Notwithstanding the foregoing, LN
will not have any duty to indemnify, defend or hold harmless Customer with respect to any claim of infringement resulting
from (1) Customer’s misuse of the LN Services; (2) Customer’s failure to use any corrections made available by LN;
(3) Customer's use of the LN Services in combination with any product or information not provided or authorized in writing
by LN; or {4) any information, direction, specification or materials provided by Customer or any third-party. If an injunction
or order is issued restricting the use or distribution of any part of the LN Services, or if LN determines that any part of the
LN Services is likely to become the subject of a claim of infringement or violation of any proprietary right of any third-party,
LN may in its sole discretion and at its option (A) procure for Customer the right to continue using the LN Services;
(B) replace or modify the LN Services so that they become non-infringing, provided such modification or replacement
does not materially alter or affect the use or operation of the LN Services; or (C) terminate this Agreement and refund any
fees relating to the future use of the LN Services. The foregoing remedies constitute Customer's sole and exclusive
remedies and LN’s entire liability with respect to infringement claims or actions.

16. SURVIVAL OF AGREEMENT. Provisions hereof related to release of claims; indemnification; use and protection
of information, data and LN Services; payment for the LN Services; audit; LN's use and ownership of Customer's search
inquiry data; disclaimer of warranties and other disclaimers; security; customer data and governing law shall survive any
termination of the license to use the LN Services.

17. AUDIT. Customer understands and agrees that, in order to ensure compliance with the FCRA,.GLBA, DPPA,
other similar state or federal laws, regulations or rules, regulatory agency requirements of this Agreement, LN's
obligations under its contracts with its data providers, and LN's internal policies, LN may conduct periodic reviews of
Customer's use of the LN Services and may, upon reascnable notice, audit Customer's records, processes and
procedures related to Customer's use, storage and disposal of LN Services and information received therefrom. Customer
agrees to cooperate fully with any and all audits and to respond to any such audit inquiry within ten (10} business days,
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unless an expedited response is required. Violations discovered in any review and/or audit by LN will be subject to
immediate action including, but not limited to, suspension or termination of the license to use the LN Services, reactivation
fees, legal action, and/or referral to federal or state reguiatory agencies.

18. EMPLOYEE TRAINING. Customer shall frain new employees prior fo allowing access to LN Services on
Customer’s obligations under this Agreement, including, but not limited to, the licensing requirements and restrictions
under Paragraph 2, the security requirements of Paragraph 3 and the privacy requirements in Paragraph 23. Customer
shall conduct a similar review of its obligations under this Agreement with existing employees who have access to LN
Services no less than annually. Customer shall keep records of such training.

19. TAXES. The charges for all LN Services are exclusive of any state, local, or otherwise applicable sales, use, or
similar taxes. If any such taxes are applicable, they shall be charged to Customer’s account.

20. CUSTOMER CHANGES. Customer shall natify LN immediately of any changes to the information on Customer's
Application for the LN Services, and, if at any time Customer no longer meets LN's criteria for providing such service, LN
may terminate this Agreement. Customer is required to promptly notify LN of a change in ownership of Customer, any
change in the name of Customer, and/or any change in the physical address of Customer.

21. RELATIONSHIP OF PARTIES. None of the parties shall, at any time, represent that it is the authorized agent or
representative of the other. LN'’s relationship to Customer.in the performance of services pursuant to this Agreement is
that of an independent contractor.

22. CHANGE IN AGREEMENT. By receipt of the LN Services, Customer agrees to, and shall comply with, changes
to the restricted license granted to Customer hereunder and as LN shall make from time {o time by notice to Customer.
Notices to Customer will be provided via written communication. All e-mail notifications shall be sent to the individual
named in the Customer Administrator Contact Information section, unless stated otherwise in this Agreement. LN may, at
any time, impose restrictions and/or prohibitions on the Customer's use of the LN Services or certain data. Customer
understands that such restrictions or changes in access may be the result of a moedification in LN policy, a modification of
third-party agreements, a modification in industry standards, a Security Event or a change in law or regulation, or the
interpretation thereof. Upon written notification by LN of such restrictions, Customer agrees to comply with such
restrictions.

23. PRIVACY PRINCIPLES. With respect to personally identifiable information regarding consumers, the parties
further agree as follows: LN has adopted the "LN Data Privacy Principles” ("Principles™), which may be modified from time
to time, recognizing the importance of appropriate privacy protections for consumer data, and Customer agrees that
Customer (including its directors, officers, employees or agents) will comply with the Principles or Customer’s own
comparable privacy principles, policies, or practices. The Principles are available at

hitp://www.lexisnexis.com/privacy/data-privacy-principles.aspx.

24, PUBLICITY. Customer will not name LN or refer to its use of the LN Services in any press releases,
advertisements, promotional or marketing materials, or make any other third-party disclosures regarding LN or Customer's
use of the LN Services.

25. FORCE MAJEURE. The parties will not incur any liability to each other or to any other party on account of any
loss or damage resulting from any delay or failure to perform all or any part of this Agreement {except for payment
obligations) to the extent such delay or failure is caused, in whole or in part, by events, occurrences, or causes beyond
the control, and without the negligence of, the parties. Such events, occurrences, or causes include, without limitation,
acts of God, telecommunications outages, Internet outages, power outages, any irregularity in the announcing or posting
of updated data files by the applicable agency, strikes, lockouts, riots, acts of war, floods, earthquakes, fires, and
explosions.

26. ENTIRE AGREEMENT. Except as otherwise provided herein, this Agreement constitutes the final written
agreement and understanding of the parties and is intended as a complete and exclusive statement of the terms of the
agreement, which shall supersede all other representations, agreements, and understandings, whether oral or written,
which relate to the use of the LN Services and all matters within the scope of this Agreement. Without limiting the
foregoing, the provisions related to confidentiality and exchange of information contained in this Agreement shall, with
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respect to the LN Services and all matters within the scope of this Agreement, supersede any separate non-disclosuré
agresment that is or may in the future be entered into by the parties hereto. Any additional, supplementary or conflicting
terms supplied by the Customer, including those contained in purchase orders or confirmations issued by the Customer,
are specifically and expressly rejected by LN unless LN expressly agrees to them in a signed writing specifically including
those new, other, or different terms. The terms contained herein shall control and govern in the event of a conflict between
these terms and any new, other, or different terms in any other writing. This Agreement can be executed in counterparts
and faxed or electronic signatures will be deemed originals.

27. MISCELLANEOUS. If any provision of this Agreement or any exhibit shall be held by a court of competent
jurisdiction to be contrary to law, invalid or otherwise unenforceable, such provision shall be changed and interpreted so
as to best accomplish the objectives of the original provision to the fullest extent allowed by law, and in any event the
remaining provisions of this Agreement shail remain in full force and effect. The headings in this Agreement are inserted
for reference and convenience only and shall not enter into the interpretation hereof.

AUTHORIZATION AND ACCEPTANCE OF TERMS

| HEREBY CERTIFY that | am authorized to execute this Agreement on behalf of the Customer listed above and that |
have direct knowledge of the facts stated above.

CUSTOMER

Signature

Print Name

Title

Dated {(mm/dd/yy)
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LN FCRA Application & Agreement — For Existing Non-FCRA Government Agency Customers

Customer (as defined below) and LexisNexis Risk Solutions FL Inc. are parties to that certain LN Non-FCRA Application
and Agreement dated (the “Non-FCRA Agreement”), pursuant to which Customer may obtain
various Non-FCRA products and services from LNFL. Customer now requests access to certain products and services
provided by LexisNexis Risk Solutions Bureau LLC (“LN") which are governed by the Fair Credit Reporting Act (15 U.S.C.
Sec. 1681 et seq)("FCRA”), and as defined in certain state-specific FCRA rules, as well as other applicable laws and
regulations (the "LN Services”). The information submitted on this agreement (“Agreement”) will be used to determine the
Customer’s eligibility for accessing the LN Services. LN reserves the right to reject this Agreement without reason or for
any reason whatsoever, without recourse against LN, or any of its employees, officers, directors, agents, affiliates, or
other designees, and without impact to the Non-FCRA Agreement. Additionally, Customer hereby authorizes LN to
independently verify the information provided herein and perform research about the individuals identified herein.
“Affiliates” are those affiliates of LexisNexis Risk Solutions Bureau LLC that provide LN Services pursuant to this
Agreement.

SECTION A: AGENCY INFORMATION (“Customer”) (P.O. ‘Boxes and Maildrop Addresses Cannot be Used)
This must be the same location as listed on the Non-FCRA Agreement

Agency Name (Full Legal Name)

REQUIRED

Physical

Address™ .

Cit State ' Zip

¥ .
Main Phone Fa Web
Number* X Address

* Physical [ocation where information wiil be used.

The remaining information contained in Part 1 of the Non-FCRA Agreement is hereby incorporated by reference and
made a part hereof.

The contents of Part 2 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof.
Customer hereby reaffirms Customer’s authorizations and certifications contained in Part 2 of the Non-FCRA Agreement.
Notwithstanding the foregoing, if Customer’s purpose of use of FCRA-governed LN Services is different than as described
in Part 2, Section E of the Non-FCRA Agreement, then Customer shall describe such purpose of use below:

The contents of Part 3 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof.
Customer hereby reaffirms Customer's authorizations and certifications contained in Part 3 of the Non-FCRA Agreement.

- FCRA PERMISSIBLE PURPOSE

in contracting for the services under this Agreement, Customer is a "User” of LN “Consumer Reports” as those terms are
defined under the FCRA, and as such certifies as follows:

1. The nature of User's business is:

2. User orders Consumer Reports from LN for the following purpose(s) under the Fair Credit Reporting Act and such
reports will not be used for any other purpose:
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Please check all that apply:

[0 For the extension of credit to the consumer in connection with a credit fransaction involving the consumer in
accordance with 15 U.S.C. Sec. 1681(b}(a)(3){A).

[0 For the review of an account of the consumer in connection with a credit transaction involving the consumer in
accordance with 15 U.8.C. Sec. 1681{b)}(a)(3)}(A).

[0 For the collection of an account of the consumer in connection with a credit transaction invoiving the
consumer in accordance with 15 U.5.C. Sec. 1681(b}(a)(3)(A).

[0 With express written instructions of the consumer for reasons other than an employment purpose in
accordance with FCRA Section 15 U.S.C. Sec. 1681(b}{a)2}).

If you have selected “with express written instructions of the consumer” above, please specify intended use:;

3. The Federal Fair Credit Reporting Act imposes criminal penalties — including a fine, up to two years in prison, or both —
against anyone who knowingly and willfully obtains information on a consumer from a consumer reporting agency under
false pretenses, and other penalties for anyone who obtains such consumer information without a permissible purpose.

_ This certification supersedes any pre-dated certifications.

To the extent the LN Services use and/or display (i} personal information, the use of which is governed by the Driver's
Privacy Protection Act (18 U.S.C. § 2721, ef seq.) and related state laws, or (i) full social security numbers (nine {(9) digits)
or driver's license numbers, then the contents of Part 4, Sections B, and C, respectively, of the Non-FCRA Agreement
apply to use of such information and are hereby incorporated by reference and made a part hergof. Customer hereby
reaffirms Customer’s certifications contained in Part 4, Sections B, and C of the Non-FCRA Agreement.

1. INCORPORATION BY REFERENCE. Except as specifically set forth below, the terms and conditions contained
in Part 5 of the Non-FCRA Agreement are hereby incorporated by reference and made a part hereof and govern LN's
delivery of, and Customer’s access to and use of, LN Services hereunder, notwithstanding any termination, expiration or
assignment of the Non-FCRA Agreement. If a capitalized term is used but not defined herein, then the definition ascribed
to such term in the Non-FCRA Agreement will apply.

2. FCRA SERVICES. For purposes of this Agreement, Part 5, Section 2{vii) (entitled “Fair Credit Reporting Act") of
the incorporated terms and conditions of the Non-FCRA Agreement is hereby replaced with the following:

2(vii). Fair Credit Reporting Act Obligations. Customer certifies that when using the LN Services, it will
comply with all applicable provisions of the FCRA and all other applicable federal, state and local
legislation, regulations and rules. Without limiting the generality of the foregoing, Customer certifies
that {a) Customer will comply with all applicable provisions of the California Credit Reporting Agencies
Act and any related regulaticns; and (b) Customer will comply with all Vermont statutes and regulations
on fair credit reporting, including but not limited to, obtaining the consent of Vermont residents prior to
obtaining any information on Vermont residents through these Consumer Report LN Services. In
addition, Customer certifies it has a permissible purpose under the FCRA for obtaining a Consumer
Report as set forth in Part 4 of this Agreement. Customer acknowledges that LN has provided the
“Notice to Users of Consumer Reports®, attached hereto as Attachment A, which informs users of
consumer reports of their legal obligations under the FCRA.

3. TERMINATION. Except where a Schedule A provides for a Schedule A Term or otherwise sets forth Customer's
minimum financial commitment, either party may terminate this Agreement at any time for any reason. The foregoing
termination right supplements any termination rights set forth in the incorporated terms and conditions.

AUTHORIZATION AND ACCEPTANCE OF TERMS

I HEREBY CERTIFY that | am authorized to execute this Agreement on behalf of the Customer listed above and that |
have direct knowledge of the facts stated above.
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CUSTOMER

Signature

Print Name

Title

Dated (mm/dd/yy)
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All users of consumer reports must comply with all applicable regulations. Information about
applicable regulations currently in effect can be found at the Consumer Financial Protection
Bureau’s website, www.consumerfinance.gov/learnmore.

NOTICE TO USERS OF CONSUMER REPORTS:
OBLIGATIONS OF USERS UNDER THE FCRA

The Fair Credit Reporting Act (FCRA), 15 U.5.C. §1681-1681y, requires that this notice be provided to
inform users of consumer reports of their legal obligations. State law may impose additional
requirements. The text of the FCRA is set forth in full at the Consumer Financial Protection Bureau’s
(CFPB) website at www.consumerfinance.govflearnmore. At the end of this document is a list of United
States Code citations for the FCRA. Other information about user dufies is also available at the CFPB's
website. Users must consult the relevant provisions of the FCRA for details about their
obligations under the FCRA.

The first section of this summary sets forth the responsibilities imposed by the FCRA on all users of
consumer reports. The subsequent sections discuss the duties of users of reports that contain specific
types of information, or that are used for certain purposes, and the legal consequences of violations. If
you are a furnisher of information to a consumer reporting agency {CRA), you have additional obligations
and will receive a separate notice from the CRA describing your duties as a furnisher.

I. OBLIGATIONS OF ALL USERS OF CONSUMER REPORTS

A. Users Must Have a Permissible Purpose

Congress has limited the use of consumer reports to protect consumers’ privacy. All users must have a
permissible purpose under the FCRA to cobtain a consumer report. .Section 604 contains a list of the
permissible purposes under the law. These are:

* As ordered by a court or a federal grand jury subpoena. Section 604(a){1)
» As instructed by the consumer in writing. Section 604({a}{2)

» For the extension of credit as a result of an application from a consumer, or the review or
collection of a consumer's account. Section 604(a)(3)(A)

» For employment purposes, including hiring and promotion decisions, where the consumer has

given written permission. Sections 604(a}(3}(B} and 604(b)

» For the underwriting of insurance as a resuli of an application from a consumer. Section

604(a)(3XC)

« When there is a legitimate business need, in connection with a business transaction that is
initiated by the consumer. Section 604(a)(3)(F)(i)

« To review a consumer’s account to determine whether the consumer confinues to meet the
terms of the account. Section 604(a)}{3)(F}(ii) '

* To determine a consumer’s eligibility for a license or other benefit granted by a governmental
instrumentality required by law to consider an applicant’s financial responsibility or status.
Section 604(a)(3)(D) o

« For use by a potential investor or servicer, or current insurer, in a valuation or assessment of the
credit or prepayment risks associated with an existing credit obligation. Section 604(a)}{(3)(E}

-85-



@ LexisNexis:

Proposal — City of Fort Lauderdale Police Department

Request for Proposals No. 135-11199 “Computer Search Services”

* For use by state and local officials in connection with the determination of child support
payments, or modifications and enforcement thereof. Sections 604(a){4) and 604(a}(5)

In addition, creditors and insurers may obtain certain consumer report information for the purpose of
making "prescreened” unsolicited offers of credit or insurance. Section 604(c). The particular obligations
of users of “prescreened” information are described in Section VII below.

B. Users Must Provide Certifications

Section 604(f) prohibits any person from obtaining a consumer report from a consumer reporting agency
(CRA) unless the person has certified to the CRA the permissible purpose(s) for which the report is being
obtained and certifies that the report will not be used for any other purpose.

C. Users Must Notify Consumers When Adverse Actions Are Taken

The term “adverse action” is defined very broadly by Section 603. “Adverse actions” include all business,
credit, and employment actions affecting consumers that can be considered to have a negative impact as
defined by Section 603(k) of the FCRA — such as denying or canceling credit or insurance, or denying
employment or promotion. No adverse action occurs in a credit transaction where the creditor makes a
counteroffer that is accepted by the consumer.

1. Adverse Actions Based on Information Obtained From a CRA

If a user takes any type of adverse action as defined by the FCRA that is based at least in part on
information contained in a consumer report, Section 615(a) requires the user to notify the consumer. The
notification may be done in writing, orally, or by electronic means. [t must include the following:

* The name, address, and telephone number of the CRA (including a toll-free telephone number,
if it is a nationwide CRA) that provided the report.

* A statement that the CRA did not make the adverse decision and is not able to explain why the
decision was made.

* A statement setting forth the consumer's right to obtain a free disclosure of the consumer's file
from the CRA if the consumer makes a request within 60 days.

* A statement setting forth the consumer’s right to dispute directly with the CRA the accuracy or
completeness of any information provided by the CRA.

2. Adverse Actions Based on Information Obtained From Third Parties Who Are Not Consumer
Reporting Agencies

If a person denies (or increases the charge for) credit for personal, family, or household purposes based
either wholly or partly upon infermation from a person other than a CRA, and the information is the type of
consumer information covered by the FCRA, Section 615(b)(1) requires that the user clearly and
accurately disclose to the consumer his or her right to be told the nature of the information that was relied
upon if the consumer makes a written request within 60 days of notification. The user must provide the
disclosure within a reasonable period of time following the consumer's written request.

3. Adverse Actions Based on Information Obtained From Affiliates

If a person takes an adverse action involving insurance, employment, or a credit transaction initiated by
the consumer, based on information of the type covered by the FCRA, and this information was obtained
from an entity affiliated with the user of the information by common ownership or control, Section
615(b)(2) requires the user to notify the consumer of the adverse action. The notice must inform the
consumer that he or she may obtain a disclosure of the nature of the information relied upon by making a
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written request within 60 days of receiving the adverse action notice. If the consumer makes such a
request, the user must disclose the nature of the information not later than 30 days after receiving the
request. If consumer report information is shared among affiliates and then used for an adverse action,
the user must make an adverse action disclosure as set forth in 1.C.1 above.

D. Users Have Obligations When Fraud and Active Duty Military Alerts are in Files

When a consumer has placed a fraud alert, including one relating to identity theft, or an active duty
military alert with a nationwide consumer reporting agency as defined in Section 803(p} and reseilers,
Section 605A{h) imposes limitations on users of reports obtained from the consumer reporting agency in
certain circumstances, including the establishment of a new credit plan and the issuance of additional
credit cards. For initial fraud alerts and active duty alerts, the user must have reasonable policies and
procedures in place to form a belief that the user knows the identity of the applicant or contact the
consumer at a telephone number specified by the consumer; in the case of extended fraud alerts, the
user must contact the consumer in accordance with the contact information provided in the consumer's
alert.

E. Users Have Obligations When Notified of an Address Discrepancy

Section 605(h) requires nationwide CRAs, as defined in Section 803(p), to notify users that request
reports when the address for a consumer provided by the user in requesting the report is substantially
different from the addresses in the consumer’s file. When this occurs, users must comply with regulations
specifying the procedures to be followed. Federal regulations are available at
www.consumerfinance.gov/learnmore.

F. Users Have Obligations When Disposing of Records

Section 628 requires that all users of consumer report information have in place procedures to properly
dispose of records containing this information. Federal regulations have been issued that cover disposal.

Il. CREDITORS MUST MAKE ADDITIONAL DISCLOSURES

If a person uses a consumer report in connection with an application for, or a grant, extension, or
provision of, credit to a consumer on material terms that are materially less favorable than the most
favorable terms available to a substantial proportion of consumers from or through that person, based in
whole or in part on a consumer report, the person must provide a risk-based pricing notice to the
consumer in accordance with regulations prescribed by the CFPB.

Section 609(g) requires a disclosure by all persons that make or arrange [oans secured by residential real
property (one to four units) and that use credit scores. These persons must provide credit scores and
other information about credit scores to applicants, including the disclosure set forth in Section
609(g){1){D) (“Notice to the Home Loan Applicant’).

lil. OBLIGATIONS OF USERS WHEN CONSUMER REPORTS ARE OBTAINED FOR EMPLOYMENT
PURPOSES

A. Employment Other Than in the Trucking Industry

If the information from a CRA is used for employment purposes, the user has specific duties, which are
set forth in Section 804(b) of the FCRA. The user musk:

» Make a clear and conspicuous written disclosure {o the consumer before the report is obtained,
in a8 document that consists solely of the disclosure, that a consumer report may be obtained.
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* Obtain from the consumer prior written authorization. Authorization to access reporis during the
term of employment may be obtained at the time of employment.

* Certify to the CRA that the above steps have been followed, that the information being obtained
will not be used in violation of any federal or state equal opportunity law or regulation, and that, if
any adverse action is to be taken based on the consumer report, a copy of the report and a
summary of the consumer’s rights will be provided to the consumer.

= Before taking an adverse action, the user must provide a copy of the report to the consumer as
well as the summary of consumer's rights {The user should receive this summary from the CRA.)
A Section 615(a) adverse action notice should be sent after the adverse action is taken.

An adverse action notice also is required in employment situations if credit information {other than
transactions and experience data) obtained from an affiliate is used to deny employment. Section

615(h)(2).

The procedures for investigative consumer reports and employee misconduct investigations are set forth
helow.

B. Employment in the Trucking Industry

Special rules apply for truck drivers where the only interaction between the consumer and the potential
employer is by mail, telephone, or computer. In this case, the consumer may provide consent orally or
electronically, and an adverse action may be made orally, in writing, or electronically. The consumer may
obtain a capy of any report relied upon by the trucking company by contacting the company.

IV. OBLIGATIONS WHEN INVESTIGATIVE CONSUMER REPORTS ARE USED

Investigative consumer reports are a special type of consumer report in which information about a
consumer's character, general reputation, personal characteristics, and mode of living is obtained through
personal interviews by an entity or person that is & consumer reporting agency. Consumers who are the
subjects of such reports are given special rights under the FCRA. If a user intends to obtain an
investigative consumer report, Section 606 requires the following:

* The user must disclose to the consumer that an investigative consumer report may be obtained.
This must be done in a written disclosure that is mailed, or otherwise delivered, to the consumer
at some time before or not later than three days after the date on which the report was first
requested. The disclosure must include a statement informing the consumer of his or her right to
request additional disclosures of the nature and scope of the investigation as described below,
and the summary of consumer rights required by Section 609 of the FCRA. (The summary of
consumer rights will be provided by the CRA that conducts the investigation.)

* The user must certify to the CRA that the disclosures set forth above have been made and that
the user will make the disclosure described helow.

= Upon the written request of a consumer made within a reasonable period of time after the
disclosures required above, the user must make a complete disclosure of the nature and scope of
the investigation. This must be made in a writien statement that is mailed or otherwise delivered,
to the consumer no later than five days after the date on which the request was received from the
consumer or the report was first requested, whichever is later in time.

V. SPECIAL PROCEDURES FOR EMPLOYEE INVESTIGATIONS
Section 603(x) provides special procedures for investigations of suspected misconduct by an employee or

for compliance with Federal, state or local laws and regulations or the rules of a self-regulatory
organization, and compliance with written policies of the employer. These investigations are not treated
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as consumer reports so long as the employer or its agent complies with the procedures set forth in
Section 803(x}, and a summary describing the nature and scope of the inquiry is made to the employee if
an adverse action is taken based on the investigation.

VI. OBLIGATIONS OF USERS OF MEDICAL INFORMATION

Section 604(g) limits the use of medical information obtained from consumer reporting agencies (other
than payment information that appears in a coded form that does not identify the medical provider). If the
information is to be used for an insurance transaction, the consumer must give consent to the user of the
report or the information must be coded. If the report is to be used for employment purposes — or in
connection with a credit transaction. (except as provided in federal regulations) — the consumer must
provide specific written consent and the medical information must be relevant. Any user who receives
medical information shall not disclose the information to any other person (except where necessary to
carry out the purpose for which the information was disclosed, or a permitted by statute, regulation, or
order).

VIl. OBLIGATIONS OF USERS OF “PRESCREENED” LISTS

The FCRA permits creditors and insurers to obtain limited consumer report information for use in
connection with unsoclicited offers of credit or insurance under certain circumstances. Sections 603(1),
604(c), 604(e), and 615(d}). This practice is known as “prescreening” and typically involves obtaining from
a CRA a list of consumers who meet certain preestablished criteria. If any person intends to use
prescreened lists, that person must (1) before the offer is made, establish the criteria that will be relied
upon to make the offer and grant credit or insurance, and (2) maintain such criteria on file for a three-year
period beginning on the date on which the offer is made to each consumer. in addition, any user must
provide with each written solicitation a clear and conspicuous statement that:

+ Infarmation contained in a consumer’s CRA file was used in connection with the transaction.

» The consumer received the offer because he or she satisfied the criteria for credit worthiness or
insurability used to screen for the offer.

+ Credit or insurance may not be extended if, after the consumer responds, it is determined that
the consumer does not meet the criteria used for screening or any applicable criteria bearing on
credit worthiness or insurability, or the consumer does not furnish required collateral.

« The consumer may prohibit the use of information in his or her file in connection with future
prescreened offers of credit or insurance by contacting the notification system established by the
CRA that provided the report. The statement must include the address and toll-free tefephone
number of the appropriate notification system.

In addition, the CFPB has established the format, type size, and manner of the disclosure required by
Section 615(d), with which users must comply. The regulation is 12 CFR 1022.54.

Viil. OBLIGATIONS OF RESELLERS

A. Disclosure and Certification Requirements

Section 607(e) requires any person who obtains a consumer report for resale to take the following steps:

+ Disclose the identity of the end-user to the source CRA.

+ [dentify to the source CRA each permissible purpose for which the report will be furnished to the
end-user.

= Establish and follow reasonable procedures to ensure that reports are resold only for
permissible purposes, including procedures to obtain:
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(1) the identity of all end-users; _
(2} certifications from all users of each purpose for which reports will be used; and

(3) certifications that reports will not be used for any purpose other than the purpose(s)
specified to the reseller. Resellers must make reasonable efforts to verify this information
before selling the report.

B. Reinvestigations by Resellers

Under Section 611(f), if a consumer disputes the accuracy or completeness of information in a report
prepared by a reseller, the reseller must determine whether this is a result of an action or omission on its
part and, if so, correct or delete the information. If not, the reseller must send the dispute to the source
CRA for reinvestigation. When any CRA notifies the reseller of the results of an investigation, the reseller
must immediately convey the information to the consumer.

C. Fraud Alerts and Resellers

Section 805A(f) requires resellers who receive fraud alerts or active duty alerts from another consumer
reporting agency to include these in their reports.

IX. LIABILITY FOR VIOLATIONS OF THE FCRA

Failure to comply with the FCRA can result in state government or federal government enforcement
actions, as well as private lawsuits. Sections 616, 617. and 621. In addition, any person who knowingly
and willfully obtains a consumer report under false pretenses may face criminal prosecution. Section
619.

The CFPB’s website, www.consumerfinance.govi/learnmore, has more information about the
FCRA, including publications for businesses and the full text of the FCRA.

Citations for FCRA sections in the U.S. Code, 15 U.5.C. § 1618 et seq.:

Section 602 15 U.8.C. 1681 Section 615 15 U.S.C. 1681m
Section 603 15 U.8.C. 1681a Section 616 15 U.8.C. 1681n
Saction 604 15 U.S.C. 1681b Section 617 151.8.C. 16810
Section 605 15 U.8.C. 1681¢ Section 618 15 U.8.C. 1681p
Section 605A 15 U.S.C. 1681cA Section 619 15 U.S.C. 1681q
Section 605B 15 U.S.C. 1681¢cB Section 620 15 U.S.C. 1681r
Section 606 15U.5.C. 1681d Section 621 15 U.S.C. 1681s
Section 607 15 U.S.C. 1681e Section 622 15 U.S.C. 1681s-1
Section 608 15 U.S.C. 1681f Section 623 15 U.S.C. 1681s-2
Section 609 15 U.S.C. 1681g Section 624 15 U.S.C. 1681t
Section 610 15 U.8.C. 1681h Section 625 15 U.S.C. 1681u
Section 611 15 U.8.C. 1681i Section 626 156 4.5.C. 1681v
Section 612 15 U.8.C. 1681] Section 627 15 U.5.C. 1681w
Section 613 15 U.8.C. 1681k Section 628 15 U.8.C. 1681x
Section 614 15 U.8.C. 16811 Section 629 15 U.8.C. 1681y




