AGREEMENT FOR
JANITORIAL MAINTENANCE SERVICES - CITYWIDE

THIS AGREEMENT, made this ‘uj" day of M 2011, by and between the City
of Fort Lauderdale, a Florida municipality, (“City”), whose address is 100 North Andrews

Avenue, Fort Lauderdale, FL 33301-1016, and Sunshine Cleaning Systems, Inc.. a Florida
corporation, (“Contractor” or “Company™), whose address and phone number are 3445 Northeast

12 Terrace, Fort Lauderdale, FL 33334, 954-772-0884, Fax 954-566-7329, for the term specified
herein,

NOW THEREFORE, for and in consideration of the mutual promises and covenants set forth
herein and other good and valuable consideration, the City and the Contractor covenant and agree
as follows: ' '

WITNESSETH:
L DOCUMENTS

The following documents (collectively “Contract Documents™) are hereby incorporated into and
made part of this agreement.

) Request For Proposals Number 415-10766, Janitorial Maintenance Services — Citywide,
including any and all addenda, prepared by the City of Fort Lauderdale, (“RFP” or “Exhibit A”).

(2) The Contractor’s response to the RFP, dated May 24, 2011, (“Exhibit B™).
All Contract Documents may also be collectively referred to as the “Documents.” In the event of

any conflict between or among the Documents or any ambiguity or missing specifications or
instruction, the following priority is established:

A First, specific direction from the City Manager (or designee)
B. Second, this Agreement dated QEC-, % , 2011, and any attachments,
C. Third, Exhibit A
D. Fourth, Exhibit B
IL SCOPE

The Contractor shall perform the Work under the general direction of the City as set forth in
Contract Documents.

Unless otherwise specified herein, the Contractor shall perform all Work identified in this
Agreement. The parties agree that the scope of services is a description of Contractor’s
obligations and responsibilities, and is deemed to include preliminary considerations and
prerequisites, and all labor, materials, equipment, and tasks which are such an inseparable part of
the work described that exclusion would render performance by Contractor impractical, illogical,
or unconscionable.



Contractor acknowledges and agrees that the City’s Contract Administrator has no authority to
make changes that would increase, decrease, or otherwise modify the Scope of Services to be
provided under this Agreement.

By signing this Agreement, the ‘Contractor represents that it thoroughly reviewed the documents
incorporated into this Agreement by reference and that it accepts the description of the Wark and
the conditions under which the Work is to be performed.

II1. TERM OF AGREEMENT

The initial contract period shall commence on August 23, 2011 and shall end on September 30,
2012. In the event the term of this Agreement extends beyond the end of any fiscal year of City,
to wit, September 30, the continuation of this Agreement beyond the end of such fiscal year shall
be subject to both the appropriation and the availability of funds.

Iv. COMPENSATION

The Contractor agrees to provide the services and/or materials as specified in Contractor’s
proposal to the City at the cost specified in said proposal and addenda, if any, the proposal and
any addenda thereto being attached as Exhibit B. It is acknowledged and agreed by Contractor
that this amount is the maximum payable and constitutes a limitation upon City’s obligation to
compensate Contractor for Contractor’s services related to this Agreement. This maximum
amount, however, does not constitute a limitation of any sort upon Contractor’s obligation to
perform all items of work required by or which can be reasonably inferred form the Scope of
Services. Except as otherwise provided in the solicitation, no amount shall be paid to Contractor
to reimburse Contractor’s expenses.

V. METHOD OF BILLING AND PAYMENT

Contractor may submit invoices for compensation no more often than monthly, but only after the
services for which the invoices are submitted have been completed. An original invoice plus one
copy are due within fifteen (15) days of the end of the month except the final invoice which must
be received no later than sixty (60) days after this Agreement expires. Invoices shall designate the °
nature of the services performed and/or the goods provided.

City shall pay Contractor within forty-five (45) days of receipt of Contractor’s proper invoice, as
provided in the Florida Local Government Prompt Payment Act.

To be deemed proper, all invoices must comply with the requirements set forth in this Agreement
and must be submitted on the form and pursuant to instructions prescribed by the City’s Contract
Administrator. Payment may be withheld for failure of Contractor to comply with a term,
condition, or requirement of this Agreement.

Notwithstanding any provision of this Agreement to the contrary, City may withhold, in whole or in
part, payment to the extent necessary to protect itself from loss on account of inadequate or
defective work that has not been remedied or resolved in a manner satisfactory to the City’s
Contract Administrator or failure to comply with this Agreement. The amount withheld shall not
be subject to payment of interest by City.

VL. GENERAL CONDITIONS

A. Indemnification



Contractor shall protect and defend at Contractor's expense, counsel being subject to the
City's approval, and indemnify and hold harmless the City and the City's officers,
employees, volunteers, and agents from and against any and all losses, penalties, fines,
damages, settlements, judgments, claims, costs, charges, expenses, or liabilities, including
any award of attorney fees and any award of costs, in connection with or arising directly
or indirectly out of any act or omission by the Contractor or by any officer, employee,
agent, invitee, subcontractor, or sublicensee of the Contractor. The provisions and
obligations of this section shall survive the expiration or carlier termination of this
Agreement. To the extent considered necessary by the City Manager, any sums due
Contractor under this Agreement may be retained by City until all of City's claims for
indemnification pursuant to this Agreement have been settled or otherwise resolved, and
any amount withheld shall not be subject to payment of interest by City.

B. Intellectual Property

Contractor shall protect and defend at Contractor’s expense, counsel being subject to the
City’s approval, and indemnify and hold harmless the City from and against any and all
losses, penalties, fines, damages, settlements, Jjudgments, claims, costs, charges, royalties,
expenses, or liabilities, including any award of attorney fees and any award of costs, in
connection with or arising directly or indirectly out of any infringement or allegation of
infringement of any patent, copyright, or other intellectual property right in connection
with the Contractor’s or the City’s use of any copyrighted, patented or un-patented
invention, process, article, material, or device that is manufactured, provided, or used
pursuant to this Agreement. If the Contractor uses any design, device, or materials

- covered by letters, patent or copyright, it is mutually agreed and understood without

exception that the bid prices shall include all royalties or costs arising from the use of such
design, device, or materials in any way involved in the work.

C. Termination for Cause

The aggrieved party may terminate this Agreement for cause if the party in breach has not
corrected the breach within ten (10) days after written notice from the aggrieved party
identifying the breach. The City Manager may also terminate this Agreement upon such
notice as the City Manager deems appropriate under the circumstances in the event the
City Manager determines that termination is necessary to protect the public health or
safety. The partics agree that if the City erroneously, improperly or unjustifiably terminates
for cause, such termination shall be deemed a termination for convenience, which shall be
effective thirty (30) days after such notice of termination for cause is provided.

This Agreement may be terminated for cause for reasons including, but not limited to,
Contractot’s repeated (whether negligent or intentional) submission for payment of false
or incorrect bills or invoices, failure to perform the Work to the City’s satisfaction; or
failure to continuously perform the work in a manner calculated to meet or accomplish
the objectives as set forth in this Agreement.



D. Termination for Convenience

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for convenience by giving written notice to the Contractor at least thirty (30) days
prior to the effective date of such cancellation. In the event this Agreement is terminated
for convenience, Contractor shall be paid for any services performed to the City’s
satisfaction pursuant to the Agreement through the termination date specified in the
written notice of termination. Contractor acknowledges and agrees that he/she/it has
received good, valuable and sufficient consideration from City, the receipt and adequacy
of which are hereby acknowledged by Contractor, for City’s right to terminate this
Agreement for convenience. '

E. Cancellation for Unappropriated Funds

The City reserves the right, in its best interest as determined by the City, to cancel this
contract for unappropriated funds or unavailability of funds by giving written notice to the
Contractor at least thirty (30) days prior to the effective date of such cancellation. The
obligation of the City for payment to a Contractor is limited to the availability of funds
appropriated in a current fiscal period, and continuation of the contract into a subsequent
fiscal period is subject to appropriation of funds, unless otherwise provided by law.

F. Insurance

The Contractor shall furnish proof of insurance requirements as indicated below. The
coverage is to remain in force at all times during the contract period. The following
minimum insurance coverage is required. The commercial general liability insurance
policy shall name the City of Fort Lauderdale, a Florida municipality, as an “additional
insured.” This MUST be written in the description section of the insurance certificate, even

_if there is a check-off box on the insurance certificate. Any costs for adding the City as
“additional insured” shall be at the Contractor’s expense. '

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or
modification of any required insurance. The insurance provided shall be endorsed or
amended to comply with this notice requirement. In the event that the insurer js unable to
accommodate, it shall be the responsibility of the Contractor to provide the proper notice.
Such notification will be in writing by registered mail, return receipt requested and
addressed to the Procurement Services Division. '

The Contractor’s insurance must be provided by an AM. Best’s “A-“rated or better
insurance company authorized to issue insurance policies in the State of Florida, subject to
approval by the City’s Risk Manager. Any exclusions or provisions in the insurance
maintained by the contractor that excludes coverage for work contemplated in this RFP
shall be deemed unacceptable, and shall be considered breach of contract.

Workers’ Compensation and Employers’ Liability Insurance

Limits: Workers” Compensation — Per Chapter 440, Florida Statutes
Employers’ Liability - $500,000



Any firm performing work for or on behalf of the City of Fort Lauderdale must provide
Workers’ Compensation insurance. Exceptions and exemptions can only be made, by the
City’s Risk Manager, if they are in accordance with Florida Statutes.

Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors
and contractual liability.

Limits: Combined single limit bodily injury/property damage $1,000,000.

This coverage must include, but not limited to:
a. Coverage for the liability assumed by the contractor under the
indemnity provision of the contract.
Coverage for Premises/Operations
Products/Completed Operations
Broad Form Contractual Liability
Independent Contractors

o ac o

Automobile Liability Insurance

Covering all owned, hired and non-owned automobile equipment.

Limits: Bodily injury $250,000 each person,
$500,000 each occurrence
Property damage ' $100,000 each occurrence

Certificate holder should be addressed as follows:

City of Fort Lauderdale
Procurement Services Division

100 N. Andrews Avenue, Room 619
Ft. Lauderdale, FL. 33301

G. Environmental, Health and Safety

Contractor shall place the highest priority on health and safety and shall maintain a safe
working environment during performance of the Work. Contractor shall comply, and
shall secure compliance by its employees, agents, and subcontractors, with all applicable
environmental, health, safety and security laws and regulations, and performance
conditions in this Agreement. Compliance with such requirements shall represent the
minimum standard required of Contractor. Contractor shall be responsible for examining
all requirements and determine whether additional or more stringent environmental,
health, safety and security provisions are required for the Work. Contractor agrees to
utilize protective devices as required by applicable laws, regulations, and any industry or
Contractor’s health and safety plans and regulations, and to pay the costs and expenses

thereof, and warrants that all such persons shall be fit and qualified to carry out the Work.,



H. Standard of Care

Contractor represents that he/she/it is qualified to perform the Work, that Contractor and
his/her/its subcontractors possess current, valid state and/or local licenses to perform the
Work, and that their services shall be performed in a manner consistent with that level of
carc and skill ordinarily exercised by other qualified contractors under similar
circumstances.

I. Rights in Documents and Work

Any and all reports, photographs, surveys, and other data and documents provided or
created in connection with this Agreement are and shall remain the property of City; and
Contractor disclaims any copyright in such materials. In the event of and upon
termination of this Agreement, any reports, photographs, surveys, and other data and
documents prepared by Contractor, whether finished or unfinished, shall become the
property of City and shall be delivered by Contractor to the City’s Contract Administrator
within seven (7) days of termination of this Agreement by either party. Any
compensation due to Contractor shall be withheld vntil Contractor delivers all documents
to the City as provided herein.

J.  Audit Right and Retention of Records

City shall have the right to audit the books, records, and accounts of Contractor and
Contractor’s subcontractors that are related to this Agreement. Contractor shall keep, and
Contractor shall cause Contractor’s subcontractors to keep, such books, records, and
accounts as may be necessary in order to record complete and correct entries related to
this Agreement. All books, records, and accounts of Contractor and Contractor’s
subcontractors shall be kept in written form, or in a form capable of conversion into written
form within a reasonable time, and upon request to do so, Contractor or Contractor’s
subcontractor, as applicable, shall make same available at no cost to City in written form.

Contractor and Contractor’s subcontractors shall preserve and make available, at
reasonable times for examination and audit by City in Broward County, Florida, all
financial records, supporting documents, statistical records, and any other documents
pertinent to this Agreement for the required retention period of the Florida public records
law, Chapter 119, Florida Statutes, as may be amended from time to time, if applicable,
ot, if the Florida Public Records Act is not applicable, for a minimum period of three (3)
years after termination of this Agreement. If any audit has been initiated and audit
findings have not been resolved at the end of the retention period or three (3) years,
whichever is longer, the books, records, and accounts shall be retained until resolution of
the audit findings. If the Florida public records law is determined by City to be applicable
to Contractor and Contractor’s subcontractors’ records, Contractor and Contractor’s
subcontractors shall comply with all requirements thereof; however, Contractor and
Contractor’s subcontractors shall violate no confidentiality or non-disclosure requirement
of either federal or state law. Any incomplete or-incorrect entry in such books, records,
and accounts shall be a basis for City's disallowance and recovery of any payment vpon
such entry.

Contractor shall, by written contract, require Contractor s subcontractors to agree to the

requirements and obligations of this Sectiom.——



The Contractor shall maintain during the term of the contract all books of account,
reports and records in accordance with generally accepted accounting practices and
standards for records directly related to this contract.

K. Public Entity Crime Act

Contractor represents that the execution of this Agreement will not violate the Public
Entity Crime Act, Section 287.133, Florida Statutes, as may be amended from time to
time, which essentially provides that a person or affiliate who is a contractor, consultant,
or other provider and who has been placed on the convicted vendor list following a
conviction for a public entity crime may not submit a bid on a contract to provide any
goods or services to City, may not submit a bid on a contract with City for the
construction or repair of a public building or public work, may not submit bids on leases
of real property to City, may not be awarded or perform work as a contractor, supplier,
subcontractor, or consultant under a contract with City, and may not transact any business
with City in excess of the threshold amount provided in Section 287.017, Florida Statutes,
as may be amended from time to time, for category two purchases for a period of 36
months from the date of being placed on the convicted vendor list. Violation of this
section shall result in termination of this Agreement and recovery of all monies paid by
City pursuant to this Agreement, and may result in debarment from City’s competitive
procurement activities.

L... Independent Contractor

Contractor is an independent contractor under this Agreement. Services provided by
-Contractor pursuant to this Agreement shall be subject to the supervision of the
Contractor. In providing such services, neither Contractor nor Contractor’s agents shall
act as officers, employees, or agents of City. No partnership, joint venture, or other joint
relationship is created hereby. City does not extend to Contractor or Contractor’s agents
any authority of any kind to bind City in any respect whatsoever.

M. Inspection and Non-Waiver

Contractor shall permit the representatives of CITY to inspect and observe the Work at
all times.

The failure of the City to insist upon strict performance of any other terms of this
Agreement or to exercise any rights conferred by this Agreement shall not be construed by
Contractor as a waiver of the City’s right to assert or rely on any such terms or rights on
any future occasion or as a waiver of any other terms or rights.

N. Assignment and Performance

Neither this Agreement nor any right or interest herein shall be assigned, transferred, or
encumbered without the written consent of the other party. In addition, Contractor shall
not subcontract any portion of the work required by this Agreement, except as provided in
the Schedule of Subcontractor Participation. City may terminate this Agreement, effective
immediately, if there is any assignment, or attempted assignment, transfer, or

encumbranice, by Corfractor of this Agreement or any right or interest herein without City's
written consent.



Contractor represents that each person who will render services pursuant to this
Agreement is duly qualified to perform such services by all appropriate governmental
authorities, where required, and that each such person is reasonably experienced and
skilled in the area(s) for which he or she will render his or her services.

Contractor shall perform Contractor’s duties, obligations, and services under this
Agreement in a skillful and respectable manner. The quality of Contractor’s performance
and all interim and final product(s) provided to or on behalf of City shail be comparable to
the best local and national standards.

In the event Contractor engages any subcontractor in the performance of this Agreement,
Contractor shall ensure that all of Contractor s subcontractors perform in accordance with
the terms and conditions of this Agreement. Contractor shall be fully responsible for all of
Contractor's subcontractors' performance, and liable for any of Contractor’s
subcontractors' non-performance and all of Contractor’s subcontractors' acts and
omissions. Contractor shall defend at Contractor’s expense, counsel being subject to
City’s approval or disapproval, and indemnify and hold City and City’s officers,
employees, and agents harmless from and against any claim, lawsuit, third party action,
fine, penalty, settlement, or judgment, including any award of attorney fees and any award
of costs, by or in favor of any of Contractor’s subcontractors for payment for work
performed for City by any of such subcontractors, and from and against any claim,
lawsuit, third party action, fine, penalty, settlement, or judgment, including any award of
attorney fees and any award of costs, occasioned by or arising out of any act or omission
by any of Contractor 's subcontractors or by any of Contractor’s subcontractors’ officers,
agents, or employees. Contractor’s use of subcontractors in connection with this
Agreement shall be subject to City’s prior wr1tten approval which approval City may
revoke at any time.

0. Conflicts

Neither Contractor nor any of Contractor’s employees shall have or hold any continuing
or frequently recurring employment or contractual relationship that is substantially
antagonistic or incompatible with Contractor’s loyal and conscientious exercise of judgment
and care related to Contractor’s performance under this Agreement.

Contractor further agrees that none of Contractor’s officers or employees shall, during the
term of this Agreement, serve as an expert witness against City in any legal or
administrative proceeding in which he, she, or Contractor is not a party, unless compelled
by court process. Further, Contractor agrees that such persons shall not give swom
testimony or issue a report or writing, as an expression of his or her expert opinion, which
is adverse or prejudicial to the interests of City in connection with any such pending or
threatened legal or administrative proceeding unless compelled by court process. The
limitations of this section shall not preclude Contractor or any persons in any way from
representlng themselves, including giving expert testlmony in support thereof, in any action

~or in any administrative or legal proceeding. -

In the event Contractor is permitted pursuant to this Agreement to utilize subcontractors to
perform amy services required by this Agreement, Contractor agrees to require such
subcontractors, by written contract, to comply with the provisions of thlS section to the

same extent as Contractor.



P. Scheduile and Delays

Time is of the essence in this Agreement. By signing, Contractor affirms that it believes
the schedule to be reasonable; provided, however, the parties acknowledge that the
schedule might be modified as the City directs.

Q. Materiality and Waiver of Breach

City and Contractor agree that each requirement, duty, and obligation set forth herein was
bargained for at arm’s-length and is agreed to by the parties in exchange for quid pro quo,
that each is substantial and important to the formation of this Agreement and that each is,
therefore, a material term hereof,

City’s failure to enforce any provision of this Agreement shall not be deemed a waiver of
such provision or modification of this Agreement. A waiver of any breach of a provision
of this Agreement shall not be deemed a waiver of any subsequent breach and shall not be
construed to be a modification of the terms of this Agreement.

R. Compliance With Laws

Contractor shall comply with all applicable federal, state, and local laws, codes,
ordinances, rules, and regulations in performing Contractor’s duties, responsibilities, and
obligations pursuant to this Agreement.

S. 'Severance

In the event a portion of this Agreement is found by a court of competent jurisdiction to be
invalid or unenforceable, the provisions not having been found by a court of competent
Jurisdiction to be invalid or unenforceable shall continue to be effective.

T. Limitation of Liability

The City desires to enter into this Agreement only if in so doing the City can place a limit
on the City’s liability for any cause of action for money damages due to an alleged breach
by the City of this Agreement, so that its liability for any such breach never exceeds the
sum of $1,000. Contractor hereby expresses its willingness to enter into this Agreement
with Contractor’s recovery from the City for any damage action for breach of contract or
for any action or claim arising from this Agreement to be limited to a maximum amount of
$1,000 less the amount of all funds actually paid by the City to Contractor pursuant to this
Agreement.

Accordingly, and notwithstanding any other term or condition of this Agreement,
Contractor hereby agrees that the City shall not be liable to Contractor for damages in an
amount in excess of $1,000 which amount shall be reduced by the amount actually paid by
the City to Contractor pursuant to this Agreement, for any action for breach of contract or
for any action or claim arising out of this Agreement. Nothing contained in this paragraph
or elsewhere in this Agreement is in any way intended to be a waiver of the limitation
placed upon City’s liability as set forth in Article 768.28, Florida Statutes.




U. Jurisdiction, Venue, Waiver, Waiver of Jury Trial -

This Agreement shali be interpreted and construed in accordance with and governed by
the laws of the State of Florida. Venue for any lawsuit by either party against the other
party or otherwise arising out of this Agreement, and for any other legal proceeding, shall
be in the Seventeenth Judicial Circuit in and for Broward County, Florida, or in the event
of federal jurisdiction, in the Southern District of Florida, Fort Lauderdale Division.

In the event Contractor is a corporation organized under the laws of any province of
Canada or is a Canadian federal corporation, the City may enforce in the United States of
America or in Canada or in both countries a judgment entered against the Contractor. The
Contractor waives any and all defenses to the City's enforcement in Canada of a judgment
entered by a court in the United States of America.

V. Amendments

No modification, amendment, or alteration in the terms or conditions contained herein
shall be effective unless contained in a written document prepared with the same or
similar formality as this Agreement and executed by the Mayor-Commissioner and/or City
Manager, as determined by City Charter and Ordinances, and Coatractor or others
delegated authority to or otherwise authorized to execute same on their behalf.

W. Prior Agreements _ _

This document represents the final and complete understanding of the parties and
incorporates or supersedes all prior negotiations, correspondence, conversations,
agreements, and understandings applicable to the matters contained herein. The parties
agree that there is no commitment, agreement, or understanding concerning the subject
matter of this Agreement that is not contained in this written document. Accordingly, the
parties agree that no deviation from the terms hereof shall be predicated upon any prior
representation or agreement, whether oral or written.

X. Pavable Interest

Except as required and provided for by the Florida Local Government Prompt Payment
Act, City shall not be liable for interest for any reason, whether as prejudgment interest
or for any other purpose, and in furtherance thereof Contractor waives, rejects,
disclaims and surrenders any and all entitlement it has or may have to receive interest in
connection with a dispute or claim based on or related to this Agreement.

Y. Representation of Authority

Each individual executing this Agreement on behalf of a party hereto hereby represents
and warrants that he or she is, on the date he or she signs this Agreement, duly
authorized by all necessary and appropriate action to execute this Agreement on behalf of
such party and does so with full legal authority. ..

10



AA. Uncontrollable Circumstances (""Force Majeure')

The City and Contractor will be excused from the performance of their respective
obligations under this agreement when and to the extent that their performance is delayed
or prevented by any circumstances beyond their control including, fire, flood, explosion,
strikes or other labor disputes, act of God or public emergency, war, riot, civil
commotion, malicious damage, act or omission of any governmental authority, delay or
failure or shortage of any type of transportation, equipment, or service from a public
utility needed for their performance, provided that:

A, The non performing party gives the other party prompt written notice describing
the particulars of the Force Majeure including, but not limited to, the nature of the
occurrence and its expected duration, and continues to furnish timely reports with respect
thereto during the period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than
is required by the Force Majeure; .

C. No obligations of either party that arose before the Force Majeure causing the
excuse of performance are excused as a result of the Force Majeure' and

D. The non-performing party uses its best efforts to remedysits mab1ht¥ 1o perform.
Not\mthstandmg the above, performance shall not be excused [Imqbg;,,,th‘]e Section for a
period in excess of two (2) months, provided that in extenuatmg circumstances, the City
may excuse performance for a longer term. Economic hardship of the Contractor will not
constitute Force Majeure. The term of the agreement shall be extended by a period equal
to-that during which either party's performance is suspended under this Section.

BB. Scrutinized Companies

This Section applies to any contract for goods or services of $1 million or more:

The Contractor certifies that it is not on the Scrutinized Companies with Activities in
Sudan List or the Scrutinized Companies with Activities in the Iran Petroleum Energy
Sector List as provided in section 287.135, Florida Statutes (2011), as may be amended
or revised. The City may terminate this Contract at the City’s option if the Contractor is
found to have submitted a false certification as provided under subsection (5) of section
287.135, Florida Statutes (2011), as may be amended or revised, or been placed on the
Scrutinized Companies with Activities in Sudan List or the Scrutinized Companies with
Activities in the Iran Petroleum Energy Sector List.

CC. Purported Confidentiality

Any and ail references in the Contractor’s response to the RFP suggesting that the
Contractor’s response to the RFP contains confidential or proprietary information,
including, but not limited to, the fo]lowmg sentcnce on most pages of Exh1b11: B, shown
as stricken, to wit: z : CEHHNE

. ;S}wi-‘ems,—lﬂc—, are d_.e.leted. |
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IN WITNESS WHEREOF, the City and the Contractor execute this Contract as follows:

ATTEST .

By: m
Print Name: ! Yeo -
Secretary

(CORPORATE SEAL)

STATEOF _floeiyp

CITY? FO?T AUDERDALE
‘By: /A £

City Manager

Apfroved as to form:

Sénipr Assistant City Attorney

CONTRACFOR

COUNTY OF _gpawhf )

The foregoing instrument was acknowledged before me this Ig*(" day of
Decenbee L2011, by LA2A4 4 . rafufedd as prosident for
Sunshine Cleaning Systems, Inc., a Florida corforation.

Ll 400vte Drsand
(SEAL) Notary Public, State of __ &/p#/A#
(Signature of Notary Public)
Dlive wawr? Teesou )
(Print, Type, or Stamp Commissioned Name of
Notary Public)
Personally Known / OR Produced Identification _.,.gg}'!'ﬂ'ﬁs‘,.«!;% OLIVE WANTI PERSAUD

Type of Identification Produced

2w Commission DD 782041
< Expires May 10, 2012

fa

5

Bonded Thru Troy Fan euranes 8003857019
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CART I
City of Fort Lauderdale Bid 415-10766

Solicitation 415-10766

Janitorial Maintenance Services (Annual
Contract)

ﬂ?uclw OF FORT LAUDERDALE

City of Fort Lauderdale

Sep 7, 2011 3:14:32 PM EDT : n



Bid Number
Bid Title

Bid Start Date
Bid End Date

Question &
Answer End
Date

Bid Contact

City of Fort Lauvderdale

Bid 415-10766 |
Janitorial Maintenance Services (Annual Contract)

415-10766
Janitorial Maintenance Services (Annual Contract)

May 2, 2011 10:15:09 AM EDT
May 27, 2011 2:00:00 PM EDT

May 23, 2011 2:00:00 PM EDT

Bob McKenney

Procurement Specialist II
Procurement

954-828-5139
RMcKenney@fortlauderdale.gov

Bid 415-10766

Changes made on May 2, 2011 3:08:44 PM EDT
New Documents 462-9264.pdf

Changes were made to the following items:
Janitorial Maintenance Services (Annual Contract)

Changes made on May 6, 2011 1:30:50 PM EDT

Changes were made to the following items:
Janitorial Majntenance Services {Annual Contract)

Changés made on May 9, 2011 1:31:30 PM EDT
Changes were made to the following items:

Janitorial Maintenance Services (Annual C'ontract)

Changes made on May 16, 2011 7:09:10 AM EDT
Changes were made to the following items:

Janitorial Maintenance Services {Annual Contract)

Changes made on May 19, 2011 3:27:01 PM EDT

Changes were made to the following items:
Janitorial Maintenance Services (Annual Contract)

Description

The City of Fort Lauderdale is actively seeking proposals from qualified vendors, hereinafter referred to as the

Sepn 7. 2011 3:14:32 PM EDT



City of Fort Lauderdale Bid 415-10766

Contractor, to provide an annual contract for Janitorial Maintenance Services for the Public Works Department in full
accordance with the specifications, terms, and conditions contained in this Request For Proposal (RFP).

For information concerning procedures for responding to this RFP, contact Procurement Specialist IT Bob McKenney at
954,828.5139 or rrnckenney@fortlauderdale.gov. Any questions that proposers wish to have addressed and which
might require an addendum must be submitted through the Question and Answer format through the BidSync website.

If required, written addendum will be issued by the City.

The City of Fort Lauderdale uses BidSync (www.BidSync.com) to distribute proposals. There is no charge to
vendors/contractors to register and participate in this solicitation process, nor will any fees be charged to the awarded

vendor. Refer to www._BidSyne.com for further information.

Added on May 2, 2011:
Addendum #1

It was requested that the current contract be made available for viewing. It has been uploaded into the bid package as

462-9264,
Added on May 6, 2011:
Addendum #2

Contact John McDowell at 954.828.5770 to arrange a time and date if your firm needs to inspect the buildings.

Added on May 9, 2011:
Addendum #3

The HOPWA offices are located in the Mizell Building. These offices must be cleaned once a week. This will require the
cleaning crew to stay once a week until 7:45 when the offices can be unlocked. The square footage is already included

in the specifications.
-Added on May 16, 2011;
Addendum #3

To make an appointment for access to the Parking Administration Building contact Jeff Davis (Parking Administration)

at 954 B28-3797.
Added on May 19, 2011:

Addendum #4
Part VIII, Tab 7: Performance Capacity Measurements, has been removed from the RFP.

Changes made on May 2, 2011 3:08:44 PM EDT
Changes made on May 6, 2011 1:30:50 PM EDT
Changes made on May 9, 2011 1:31:30 PM EDT
Changes made on May 16, 2011 7:09:10 AM EDT

Changes made on May 19, 2011 3:27:01 PM EDT
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RFP# 415-10766
TITLE: Janitorial Maintenance Services (Annual Contract)

1.01.

1.02.

1.03.

1.04.

1.05.

PART | - INTRODUCTION/INFORMATION

PURPOSE

The City of Fort Lauderdale, Florida (City) is seeking proposals from qualified proposers,
hereinafter referred to as the Contractor, to provide an annual contract for janitorial
maintenance services for the City's Public Works Department, in accordance with the terms,
conditions, and specifications contained in this Request for Proposals (RFP).

INFORMATION OR CLARIFICATION
For information concerning procedures for responding to this solicitation, contact Procurement

Specialist Bob McKenney at 954.828.5139 or email at rmckenney@fortlauderdale.gov. Such
contact shall be for clarification purposes only.

For information concerning technical specifications, please utilize the guestion / answer
feature provided by BidSync at www.bidsync.com . Questions of a material nature must be
received prior to the cut-off date specified in the RFP Schedule. Material changes, if any, to
the scope of services or bidding procedures will only be transmitted by written addendum.
(See addendum section of BidSync Site). Contractor's please note: Proposals shall be
submitted as stated in PART VI — Requirements of the Proposal. No part of your proposal can
be submitted via FAX. No variation in price or conditions shall be permitted based upon a
claim of ignorance. Submission of a proposal will be considered evidence that the Contractor
has familiarized themselves with the nature and extent of the work, and the equipment,
materials, and labor required. The entire proposal must be submitted in accordance with all
specifications contained in this solicitation. '

TRANSACTION FEES

The City of Fort Lauderdale uses BidSync (www.bidsync.com) to distribute and receive bids
and proposals. There is no charge to vendors/contractors to register and participate in the
solicitation process, nor will any fees be charged to the awarded vendor.

PRE-PROPOSAL CONFERENCE AND SITE VISIT
There is no pre-bid conference or site visit planned. However, It is recommended that bidders
inspect the locations to be serviced prior to submission of a bid. No variation in price or
conditions shall be permitted based upon a claim of ignorance. Submission of a proposal will
be considered evidence that the proposer has familiarized themselves with the nature and
extent of the work, the iocation of the facility and the equipment, materials, and labor required
fo do the work.

Vendors are free to visit the sites where services are to be performed and any questions
should be referred to John McDowell at 954-828-5770.

ELIGIBILITY

Bids shall be considered only from firms that have been engaged in providing services similar
to those specified herein for a period of not less than three (3) years continuously and that are
presently engaged in the provision of these services. It may be necessary to produce
evidence that they have sufficient financial support, delivery fleet and organizations to insure
that they can satisfactory perform the services if awarded a contract under the terms and
conditions stated herein. The City reserves the right to conduct an on-site inspection of the

Rev. 11/16/10
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1.06.

1.07.

1.08.

- 1.00.

1.10.

City of Fort Lauderdale

vendor's facilities during normal working hours prior to award of bid or at any time throughout
the tem of the contract or any renewal.

PERFORMANCE

It is the intention of the City to obtain the services as specified herein from a source of supply
that will give prompt and convenient service. The awarded Contractor must be able to
perform as required under the Scope of Services below. Any failure of a successful bidder to
comply with these conditions may be cause for terminating any resuiting coniract immediately
upon notice by the City. The City reserves the right to obtain these services from other
sources, when necessary, should a successful bidder be unable to perform on a timely basis
and such delay may cause harm to the using department or city residents.

PRICING
All pricing should be identified in PART VIl - PROPOSAL PAGES — COST PROPOSAL. No
additional costs may be accepted, other than the costs stated on the Proposal pages.

Contractor will quote a firm, fixed cost per week for each location listed in the Scope of

- Services.

RFP DOCUMENTS
The Contractor shall examine this RFP carefully. [gnorance of the requirements will not
relieve the Contractor from liability and obligation under the Contract.

AWARD :
Award will be made to the highest ranked responsive and responsible proposer, for that
service that will best serve the needs of the City of Fort Lauderdale.

The City reserves the right to award to that proposer who will bast serve the interests of the
City. The City also reserves the right to waive minor variations in the specifications and in the
bidding process. The City further reserves the right to accept or reject any and/or all
proposals and to award or not award a contract based on this bid solicitation.

PRICE VALIDITY
Prices provided in this Request for Propasal {(RFP) are valid for 120 days from time of RFP

opening. The City shall award contract within this time period or shall request to the
recommended awarded vendor an extension to hold pricing, until products/services have been
awarded.

415-10766 Janitorial
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City of Fort Lauderdale

PART Il - RFP SCHEDULE

Release RFP

Last Date for Receipt of Questions of a Material Nature
Addendum Release (If required)

PROPOSAL DUE (Prior to 2:00 PM EST)

415-10766 Janitorial
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3.01.

3.02.

3.03.

3.04.

3.05.

3.06.

3.07.

City of Fort Lauderdale Bid 415-10766

PART lIl - SPECIAL CONDITIONS

GENERAL CONDITIONS
RFP General Conditions Form G-107 Rev. 11/10 (GC) are.included and made a part of this

RFP.

NEWS RELEASES/PUBLICITY
News releases, publicity releases, or advertisements relating to this contract or the tasks or

projects associated with the project shall not be made without prior City approval.

RFP DOCUMENTS
The Contractor shall examine this RFP carefully. Ignorance of the requirements wilf not
relieve the Contractor from liability and obligations under the Contract.

CONTRACTORS' COSTS
The City shall not be liable for any costs incurred by Contractor in responding to this RFP.

RULES AND PROPQSALS

The signer of the proposal must declare that the only person(s), company or parties interested
in the proposal as principals are named therein; that the proposal is made without collusion
with any other person(s), company or parties submitting a proposal; that it is in all respects fair
and in goed faith, without collusion or fraud; and that the signer of the proposal has full
authorrty to bind the principal Contractor.

CONTRACT PERIOD

The initial contract term shall commence upon date of award by the City or 10/01/11,
whichever is later, and shall expire one year from that date. The City reserves the right to
extend the contract for three, additional one year terms, providing all terms conditions and
specifications remain the same, both parties agree to the extension, and such extension is
approved by the City.

In the event services are scheduled to end because of the expiration of this contract, the
Contractor shall continue the service upon the request of the City as authorized by the
awarding authority. The extension period shall not extend for more than ninety (90) days
beyond the expiration date of the existing contract. The Contractor shall be compensated for
the service at the rate in effect when this extension clause is invoked by the City.

COST ADJUSTMENTS

Prices quoted shall be firm for the initial contract term of one year. No cost increases shall be
accepted in this initial contract term. Please consider this when providing your pricing for this
request for proposal.

Thereafter, any extensions which may be approved by the City shall be subject to the
following: Costs for any extension terms shall be subject to an adjustment only if increases or
decreases occur in the industry. Such adjustment shall be based on the latest yearly
percentage increase in the All Urban Consumers Price Index (CPI-U) as published by the
Bureau of Labor Statistics, U.S. Dep't. of Labor, and shall not exceed five percent (5%).

The yearly increase or decrease in the CPl shall be that latest Index published and available
for the calendar year ending 12/31, prior to the end of the contract year then in effect, as
compared to the index for the comparable month, one-year prior.

415-10766 Janitorial
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3.09.

3.10.
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Any requested adjustment shall be fully documented and submitted to the City at least ninety
(90) days prior to the contract anniversary date. Any approved cost adjustments shall become
effective on the beginning date of the approved contract extension.

The City may, after examination, refuse to accept the adjusted costs if they are not properly
documented, or considered to be excessive, or if decreases are considered to be insufficient.
In the event the City does not wish to accept the adjusted costs and the matter cannot be
resolved to the satisfaction of the City, the Contract will be considered cancelled on the

scheduled expiration date.

SERVICE TEST PERIOD
If the Contractor has not previcusly performed the services to the city, the City reserves the

right to require a test period to determine if the Contractor can perform in accordance with the
requirements of the contact, and to the City's satisfaction. Such test period can be from thirty
to ninety days, and will be conducted under all specifications, terms and conditions contained

in the contract.

A performance evaluation will be conducted prior to the end of the test period and that
evaluation will be the basis for the City's decision to condinue with the Coniractor or to select
another Contractor (if applicable).

CONTRACT COORDINATOR :
The City may designate a Contract Coordinator whose principal duties shall be:

Liaison with Contractor.

Coordinate and approve all work under the contract.

Resolve any disputes.

Assure consistency and quality of Contractor's performance.

Schedule and conduct Contractor performance evaluations and document findings.
Review and approve for payment all invoices for work performed or items delivered.

CONTRACTOR PERFORMANCE REVIEWS AND RATINGS
The City Contract Coordinator may develop a Contractor performance evaluation report. This
report shall be used to periodically review and rate the Contractor's performance under the

contract with perfoarmance rating as follows:

Excellent Far exceeds requirements.

Good Exceeds requirements

Fair Just meets requirements.

Poor Does not meet all requirements and

contractor is subject to penalty provisions
under the contact.

Non compliance Either continued poor performance after notice or a performance level
that does not meet a significant portion of the requirements.
This rating makeés the Confractor subject to the default or canceliation
for cause provisions of the contract.

The report shall also list all discrepancies found during the review period. The Contractor
shall be provided with a copy of the report, and may respond in writing if he takes exception to

415-10766 Janitorial
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the report or wishes to comment on the report. Contractor performance reviews and
subsequent reports will be used in determining the suitability of contract extension.

3.11. INVOICES/PAYMENT

The City will accept invoices no more frequently than once per month Each invoice shall fully
detail the related costs. Payment will be made within thirty (30) days after receipt of an
invoice acceptable to the City, in accordance with the Florida Local Government Prompt
Payment Act. If, at any time during the contract, the City shall not approve or accept the
Contractor's work product, and agreement cannot be reached between the City and the
Contractor to resolve the problem to the City's satisfaction, the City shall negotiate with the
Contractor on a payment for the work completed and usable to the City.

3.12. NO EXCLUSIVE CONTRACT/ADDITIONAL SERVICES
While this contract is for services provided tc the department referenced in this Request for
Proposals, the City may require similar work for other City departments. Contractor agrees to
take on such work unless such work would not be considered reasonable or become an
undue burden to the Contractor.

Contractor agrees and understands that the contract shall not be construed as an exclusive
arrangement and further agrees that the City may, at any time, secure similar or ldentlcal
~services from another vendor at the City’s sole option.

The City may require additional items or services of a similar nature, but not specifically listed
in the contract. The Contractor agrees to provide such items or services, and shall provide
the City prices on such additional items or services based upon a formula or method, which is
the same or similar to that used in establishing the prices in his proposal. If the price(s)
offered are not acceptable to the City, and the situation cannot be resolved to the satisfaction
of the City, the City reserves the right to procure those items or services from other vendors,
or to cancel the contract upon giving the Contractor thirty (30) days written notice.

3.13. DELETION OR MODIFICATION OF SERVICES
The City reserves the right to delete any portion of this Contract at any time without cause,
and if such right is exercised by the City, the total fee shall be reduced in the same ratio as the
estimated cost of the work deleted bears to the estimated cost of the work originally planned.
If work has already been accomplished on the portion of the Contract to be deleted, the
Contractor shall be paid for the deleted portion on the basis of the estimated percentage of
compietion of such portion.

If the Contractor and the City agree on modifications or revisions to the task elements, after
the City has approved work to begin on a particular task or project, and a budget has been
established for that task or project, the Contractor will submit a revised budget to the City for
approval prior to proceeding with the work.

3.14. SUBSTITUTION OF PERSONNEL
It is the intention of the City that the Contractor's personnel proposed for the contract will be
available for the initial contract term. In the event the Confractor wishes fo substitute
personnel, he shall propose personnel of equal or higher qualifications and all replacement
personnel are subject to City approval. In the event substitute personnel are not satisfactory
to the City and the matter cannot be resolved to the satisfaction of the City, the City reserves
the right to cancel the Contract for cause. See Section 5.09 General Conditions.

415-10766 Janitorial
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3.15. INSURANCE

The Contractor shall furnish proof of Workers' Compensation Insurance, General Liability
Insurance and Comprehensive Automobile Liability Insurance. The coverage is to remain in
force at all times during the contract period. The following minimum insurance coverage is
required. The City is to be added as an "additional insured” with relation to General Liability
Insurance. This MUST be written in the description section of the insurance certificate, even if
you have a check-off box on your insurance certificate. Any costs for adding the City as
“additional insured” wiil be at the contractor's expense.

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or modification
of any stipulated insurance. The insurance provided shall be endorsed or amended to comply
with this notice requirement. In the event that the insurer is unable to accommaodafte, it shall
be the responsibility of the Contractor to provide the proper notice. Such nofification will be in
writing by registered mail, return receipt requested and addressed to the Procurement
Services Department. '

The Contractor's insurance must be provided by an A.M. Best's "A-" rated or better insurance
company authorized to issue insurance policies in the State of Florida, subject to approval by
the City’'s Risk Manager. Any exclusions or provisions in the insurance maintained by the
contractor that precludes coverage for work contemplated in this RFP shall be deemed
unacceptable, and shall be considered breach of contract.

Workers’ Compensation and Employers’ Liability Insurance

Limits: Workers’ Compensation — Per Florida Statute 440
Employers’ Liability - $500,000

Any firm performing work on behalf of the City of Fort Lauderdale must provide Workers’
Compensation insurance. Exceptions and exemptions can only be made if they are in
accordance with Florida Siatute. For additional information contact the Department of
Financial Services, Workers’ Compensation Division at (850) 413-1601 or on the web at
www.fldfs.com. '

Commercial General Liability Insurance

Covering premises-operations, products-completed operations, independent contractors and
contractual liability.

Limits: Combined single limit bodily injury/property damage $1,000,000.

This coverage must include, but not limited fo:
a. Coverage for the liability assumed by the contractor under the indemnity
provision of the contract.
Coverage for Premises/Operations
Products/Completed Operations
Broad Form Contractual Liability
Independent Coniractors

vaoo

Automobile Liability Insurance

Covering all owned, hired and non-owned automobile equipment.

415-10766 Janitorial
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Limits: Bodily injury $250,000 each person,
$500,000 each occurrence
Property damage $100,000 each occurrence

The successful bidder will need to complete background checks on all of their
employees that will be working on City property and they will also need to ensure that
they are fully bonded.

A copy of ANY current Certificate of Insurance should be included with your proposal.

In the event that you are the successful bidder, you will be required to provide a certificate
naming the City as an “additional insured” for General Liability.

Certificate holder should be addressed as follows:

City of Fort Lauderdaie
Procurement Services Department
100 N. Andrews Avenue, Room 619
Ft. Lauderdale, FL 33301

3.16. SUBCONTRACTORS
: If the Contractor proposes to use subcontractors in the course of providing these services to
the City, this information shall be a part of the bid response. Such information shall be subject
to review, acceptance and approval of the City, prior to any contract award. The City reserves
the right to approve or disapprove of any subcontractor candidate in its best interest and to
require Contractor to replace subcontractor with one that meets City approval.

Contractor shalfl ensure that all Contractor's subcontractors perform in accordance with the
terms and conditions of this Contract. Contractor shall be fully responsible for all of
Contractor's subcontractors’ performance, and liable for any of Contractor’s subcontractors’
non-performance and all of Contractor’s subcontractors’ acts and omissions. Contractor shall
defend, counsel being subject to the City's approval or disapproval, and indemnify and hold
harmless the City and the City’s officers, employees, and agents from and against any claim,
lawsuit, third-party action, or judgment, including any award of attorney fees and any award of
costs, by or in favor of any Contractor's subcontractors for payment for work performed for the
City.

3.17. INSURANCE - SUBCONTRACTORS
Contractor shall require all of its subcontractors to provide the aforementioned coverage as
well as any other coverage that the contractor may consider necessary, and any deficiency in
the coverage or policy limits of said subcontractors will be the sole responsibility of the
contractor.

3.18. UNCONTROLLABLE CIRCUMSTANCES ("Force Majeure")
The City and Contractor will be excused from the performance of their respective obligations
under this agreement when and to the extent that their performance is delayed or prevented
by any circumstances beyond their control including, fire, flood, explosion, strikes or other
labor disputes, act of God or public emergency, war, riot, civil commotion, malicious damage,
act or omission of any governmental authority, delay or failure or shortage of any type of
transportation, equipment, or service from a public utility needed for their performance,

415-10766 Janitorial
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provided that:

A. The non performing party gives the other party prompt written notice describing the
particulars of the Force Majeure including, but not limited to, the nature of the occurrence and
its expected duration, and continues to furnish timely reports with respect thereto during the
period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than is
required by the Force Majeure; —

C. No obligations of either party that arose before the Force Majeure causing the excuse
of performance are excused as a result of the Force Majeure; and

D. The non performing party uses its best efforts fo remedy its inability to perform.
Notwithstanding the above, perfarmance shall not be excused under this Section for a period
in excess of two (2) months, provided that in extenuating circumstances, the City may excuse
performance for a longer term. Economic hardship of the Contractor will not constitute Force
Majeure. The term of the agreement shali be extended by a period equal to that during which
either party's performance is suspended under this Section.

PUBLIC ENTITY CRIMES
NOTE: Contractor, by submitting a proposal attests they have not been placed con the

convicted vendor list.

A person or affiliate who has been placed on the convicted vendor list following a conviction
for a public entity crime may not submit a proposal on a contract to provide any goods or
services to a public entity; may not submit a proposal on a contract with a public entity for the
construction or repair of a public building or public work, may not submit proposals on leases
of real property to a public entity, may not be awarded or perform work as a contractor,
supplier, subcontractor, or consultant under a contract with any public entity, and may not
transact business with any public entity in excess of the threshold amount provided in Section
287.017, Florida Statutes, for Category Two for a period of 36 months from the date of being
placed on the convicted vendor list.

DAMAGE TO PUBLIC OR PRIVATE PROPERTY

Extreme care shall be faken to safeguard all existing facilities, site amenities, irrigation
systems, vehicles, etc. on or around the job site. Damage to public and/or private property
shail be the responsibility of the Contractor and shall be repaired and/or replaced at no
additional cost to the City.

CANADIAN COMPANIES
The City may enforce in the United States of America or in Canada or in both countries a

judgment entered against the Contractor. The Contractor waives any and all defenses to the
City’s enforcement in Canada, of a judgment entered by a court in the United States of
America. All monetary amounts set forth in this Contract are in United States dollars.

LOBBYING ACTIVITIES

ALL CONTRACTORS PLEASE NOTE: Any contractor submitting a response to this
solicitation must comply, if applicable, with City of Fort Lauderdale Ordinance No. C-00-27 &
Resolution No. 07-101, Lobbying Activities. Copies of Ordinance No. C-00-27 and Resolution
No. 07-101 may be obtained from the City Clerk’s Office on the 7th Floor of City Hall, 100 N.
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Andrews Avenue, Fort Lauderdale, Florida. The ordinance may also be viewed on the City's
website at: ‘

hitp://www.fortlauderdale.gov/clerk/l.obbyistDocs/lobbyistord1009.pdf .

3.23. BID TABULATIONS/INTENT TO AWARD
(Notice of Intent to Award Contract/Bid, resulting from the City's Formal solicitation process,
requiring City Commission action, may be found at
http://www.fortlauderdale.gov/purchasing/notices_of_intent.htm. Tabulations of receipt of
those parties responding to a formal solicitation may be found at
http://ww.fortlauderdale.gov/purchasing/bidresults.htm, or any interested party may call the
Procurement Office at 954-828-5933.
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PART IV - TECHNICAL SPECIFICATIONS/SCOPE OF SERVICES

OBJECTIVE :
The stated janitorial services are generally required at the designated facilities on the basis of
five () times weekly, and are to be provided Monday through Friday, after regular working
hours. Exceptions are noted by location.

Service at specified locations shall include cleaning of all offices, conference rooms, and
common areas, including: lobbies; hallways, waiting areas, janitorial closets, elevators
(passenger and freight, if applicable), stairwells and landings (if applicable), restrooms and
restrcom lobby areas.

The Contractor shall perform services on each of the specified days, except for City observed
holidays. When a City observed holiday falls on a regulary scheduled service day, and the
City facility is not accessible to the Confractor, the Contractor shall perform the regularly
scheduled services on the next workday foliowing the holiday closure. Exceptions will require
arrangements with the City’s Maintenance Manager, or his designee.

Adequate personne! shall be provided to insure that the tasks are completed within a
reasonable amount of time.

INITIAL CLEANING REQUIREMENTS

The Contractor, in addition to the initial month’s services, shall bring all facilities to confract
standards during the first month of the contract. The initial cleaning will be in addition to
routine cleaning tasks, but will not be billable as additional work performed. The Contractor,
his supervisor(s) and the City of Fort Lauderdale Maintenance Manager, or his designee, will
meet prior to the first week of the contract to insure that the facilities will meet the contract
standards. Failure to successfully complete this initial phase may be a determining factor in
discontinuing the services under the contract.

PERIODIC CLEANING SCHEDULE
Cleaning specified to be performed weekly, bi-weekly, monthly and quarterly must be pre-
scheduled by the Contractor.

A. By the first of each month, to the Maintenance Manager, or his designee, the Contractor
must forward in writing a list of services (cleaning) they will perform for that month in
accordance with the specifications, listing the startlng and completion date for each
cleaning task.

B. The frequency of cleaning listed in the specifications must be performed as specified
unless modified in writing by the Maintenance Manager, or his designee.

C. All cleaning methods used to perform the cleaning outlined in the specifications must be
those that are universally accepted in the cleaning maintenance field. Also, each cleaning
function shall be completed in workmanlike manner. All cleaning requirements must be
performed in its entirety in accordance with the specifications.
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PERSONNEL

A. Contractor's employees are to present a professional appearance. Shall be neat, clean,
well groomed, and courteous, properly uniformed and conduct themselves in a
respectable manner while performing duties and while on City property.

B. Employees shall wear an appropriate uniform as well as a nametag specifying the name of
the employee and the Contractor's company name.

C. The contractor shall provide the City with a listing of all personnel assigned to the contract.
In addition, the Contractor shali provide a listing of names, emergency telephone numbers
and cell numbers of supervisory personnel assigned to the contract. It will be the
Contractor's responsibility to keep this list up to date.

D. The City’s Maintenance Manager, or his designee may request the Contractor to remove
any employee if it is determined that services are not being performed in accordance with
the terms and conditions of the contract.

SUPERVISION
Contractor shall provide an adequate number of trained and qualified supervisors capable of
providing the necessary supervision to satisfy the contract during all service hours.

- Supervision must be by an on-site supervisor. The supervisor shall be responsible for

monitoring and administration of personnel activities, and resolution of any service problems

with designated City staff. Each supervisor, the night crew foreman and the day porter, to the

satisfaction of the City's Maintenance Manager, or his designee, shall be capable of verbal
and written communication in the English language and shall be able to effectively
communicate with the service workers.

The City’s Maintenance Manager, or his designee may request the Contractor to remove any
supervisor if it is determined that services are not being performed in accordance with the
terms and conditions of the contract.

UNAUTHORIZED PERSONNEL

The Contractor's employees are not to be accompanied in their work areas on the premises
by acquaintances, family members, or any other persons unless said person in an authorized
Contractor employee. The City of Fort Lauderdale prohibits teenagers, minors, or children to
work in City owned buildings under this Agreement.

MATERIALS AND EQUIPMENT

A. The Contractor shall provide all materials, supplies, and equipment as required to properly
maintain the facilities and areas in an acceptable condition. This shall include all required
maintenance and cleaning products, including, but not limited to: cleaners, disinfectants,
bleach, floor care cleaners and protective coatings, etc. It shall also include brooms,
mops (wet and dry/dry dust mops), mop handles, dust mop handles, dust pans, bowl
mops, bowl brushes, putty knives, dusters, sponges, rags, window squeegees, floor pads,
rubber gloves, for trash removal, spray bottles, floor machines, vacuum cleaners, etc.,
needed to perform the cleaning.

NOTE: All supplies must be used in accordance with the manufacturer's recommendations
and instructions. All containers must be labeled with the manufacturer's brand name,
name of product, and its recommended use.
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B. Ali floor finishes, floor sealer, floor stripper, germicidal cleaner, disinfecting cleaner, carpet
cleaner, supplies, detergents, defoamer, spotter metal and wood polishes, etc. must be
registered with the United States Department of Agriculture. Contractor's employees must
use protective gloved clothing when using (harsh) skin-irritating chemicals.

C. Vacuum cleaners shall be equipped with a beater bar or double row of brushes with high
suction. The bar or brush setting should be approximately 1/8" below the vacuum cleaner
casing. It is recommended that vacuum cleaners are equipped with special HEPA type
bags that lose no more than 1/10 of one percent of dust collected to the atmosphere.

D. All equipment used in the cleaning operation of any City of Fort Lauderdale building must
be in good safe operating condition as required by OSHA, equipment with broken or
exposed electric wires wili not be allowed to be used.

4.08. CITY-FURNISHED SUPPLIES
The City will provide the Contractor with supplies such as toilet tissue, hand towels and hand
soap to be used by City personnel in the restrooms. Can liners for all trash receptacles shall
also be provided by the City, but installed by the Contractor.

4.09. RECYCLABLE MATERIALS
All City buildings have recyclable containers and storage areas. It is the Contractor's
responsibility fo place recyclable paper and materials in the buildings designated recyclable
bin or area. Any Contractor disposing of recyclable materials by placing the material in the
trash or removing it from the premises shall be charged and a deduction of the market value
of the materials will be taken from the Contractor's monthly invoice.

4.10. BUILDING SECURITY
A. Facilities may have designated staff available to provide entry to and exit from or they may
be on an alarm system. Contractor's employees must be properly identified and are not to
enter or leave buildings at will once reporting for duty. Entry and exit will be limited to the
initial report for service and service completion time.

B. The Contractor shall provide the City with a weekly attendance/sign-in sheet for each
lacation awarded. Aftendance and hours shall be recorded daily, or in accordance with
the work schedule. A legible copy of this report shall be provided weekly to the
Maintenance Manager, or his designee. The report shall verify all hours worked, and
serve as a documented personnel attendance log.

C. Contractor's employees are prohibited from-using City tetlephones. Charges billed from
use of telephones by Contractor's employees will be deducted from monies due the
Contractor and could result in the termination of the contract.

D. Charges billed to the City of Fort Lauderdale, due to the failure of the Contractor's
employees to properly arm or disarm building’s alarm systems, shall be deducted from the
Contractor's monthly invoice.

4.11. SAFETY :

A. The Confractor shall be responsible for instructing employees in safety measures
considered appropriate. In addition, the Contractor shall not permit placing or use of
mops, brooms or equipment in traffic lanes or other locations in such manner as to create
safety hazards and shall provide appropriate warning signs for slippery floor areas caused
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by cleaning or floor finishing operations. Contractor's employees shall be required to
interrupt their work at any time to allow passage of personnel.

B. The Contractor shall ensure that all employees have been trained and have access to
Occupational Safety and Health Administration (OSHA ) Exposure to Blood borne
Pathogens Rule 29 CFR1910.1030. The Contractor shall ensure that personal protection
equipmentis provided and decontamination/disposal guidelines are in compliance.

4.12. MEASUREMENTS

Bid 415-10766

The square footages noted are only estimates. Bidders will be responsible for their own -

measurements and must submit a firm price accordingly. There will be no adjustments, for
increase or decrease of footage required for the job. Therefore, the total offer must be based
on the accurate measurements by bidders during any site visit or inspection. Failure to do so
will be at the bidder's risk.

4.13. SERVICE LOCATIONS
The following is a listing of facilities and current operating hours of offices within the facility. It

also gives estimated square footage and suggested times for completion of the required
services. Those times are not to be considered specific for each location and/or task.
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ftem/Location Hours of Operation Estimated Square
Footage/Suggested Times
for Completion
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Von D. Mizell Building
1409 Sistrunk Blvd
Second floor

Other Offices:
Housing & Community
Development
1409 Sistrunk Blvd
NAACP, Sickle Cell,
I.H.W. Childcare Office

Parking Lot
Covered parking space
only, sweep or blow.

Executive Airport
6000 NW 21 Avenue

U. 8. Customs Office
55565 NW 15 Avenue

Helistop
201 SE 2 Avenue
6™ floor of parking garage

Monday thru Friday
7:00 AM - 6:00 PM
Some evenings and
other times as needed.

Monday thru Friday
8:00 AM-6:00 PM

Non-specific.

Monday thru Friday
9:00 AM-5:00 PM

Monday thru Friday
9:00 AM-5:00 PM

Tuesday and Thursday
8:00 AM - 5:00 PM

Estimated Square Footage:
Restrooms on Fioor: 4
Ceramic Tile: 395 SF
Carpet: 11,219 SF

Suggested Completion Time:

Monday thru Friday
5:00 AM - 8:30 AM

Estimated Square Footage:
Restrooms on Floor: 2
Ceramic Tile: 322 SF
Carpet: 7,574 SF

Suggested Completion Time:

Monday thru Friday
5:00 AM - 8:30 AM

Suggested Complstion Time:

Monday thru Friday
5:00 AM - 8:30 AM

Estimated Square Footage:
Restrooms on Floor; 4
Tile/Vinyl: 2631 SF
Carpet: 6376 SF

Suggested Complstion Time:

Monday thru Friday
9:30 AM-11:30 AM

_Estimated Square Footage:

Restrooms on Floor: 4
Ceramic Tile: 174 SF
Carpet: 764 SF

Suggested Completion Time:

Monday thru Friday
9:30 AM-11:30 AM

Restrooms: 1
Carpet: 1116 SF
Tile: 56 SF

Suggested Completion Time:

8:00 AM - 5:00 PM

415-10766 Janitorial
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Communications/Radio
Shop Bldg 5
1301 SW 2 Court
Requires service two (2)
days per week only

Facilities Maintenance
Office Bldg 3 ‘

220 SW 14" Ave.

Requires service two (2)

days per week only

Public Works Compound
220 SW 14™ Ave.
Restrooms (8)
Requires service five
(5) days per week only

Community Services

Office - Requires service
two (2) days per week
only — (Tue. & Fri.)

Fleet Services Offices
1301 SW 2™ Ct.
Requires service two {2)

days per week Tue. & Fri. |-

Solid Waste/Sanitation
Office — 220 SW 14" Ave
(Bldg 4B) — (3 days per
week) — Mon, Wed, Fri.

Solid Waste Admin Office
1301 SW 2" Gt,
(Bldg 7) - (3 days per
week) — Mon, Wed, Fri.

Monday thru Friday
6:30 AM - 5:00 PM

Monday thru Friday
7:00 AM - 5:00 PM

24 Hours Per Day/
7 Days Per Week

Monday thru Friday
7:00 AM-5:00 PM

Monday thru Friday 7:30 AM -
5:00 PM.

Monday thru Friday 7:30 AM -
5:00 PM.

Monday thru Friday 7:30 AM -
5:00 PM.

Estimated Square Footage:
Vinyl Tile: 496 SF
Carpet: 280 SF

Suggested Completion Time:

Tuesday & Friday
5:00 PM - 9:00 PM

Estimated Square Footage:
Vinyl Tile: 2,200 SF
Concrete: 850 SF

Suggested Completion Time:

Tuesday and Friday
5:00 PM - 9:00 PM

Estimated Square Footage:
Ceramic Tite: 1,021 SF

Suggested Completion Time:

Monday Through Friday
4:00PM - 8:00PM

Estimated Square Footage:
Vinyl Tile: 114 SF
Concrete: 260 SF

Carpet: 570 SF

Suggested Completion Time:

Tuesday and Friday
5:00 PM - 9:00 PM

Estimated Square Footage:
Carpet: 860 SF

Suggested Completion Time:

5:00 PM to 8:00 PM

Suggested Completion Time:

Sunday thru Thursday
5:00 PM - 8:00 PM

Estimate Square Footage:
Carpet: 315 SF

Suggested Completion Time:

Mon. — Wed. — Friday.
5:00 PM - 8:00 PM
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Parks and Recreation
1350 W. Broward Bivd.
5 days per week

Building Services
Offices/Restrooms

700 NW 18" Avenue
Requires service five (5)
days per week with
restroom service two (2)
times per day each day.

Harbor Patrol Public
Restrooms
1784 SE 15 Street
‘Requires service seven
(7) days per week.
Outside trash receptacles
{(6) Requires service
Saturday and Sunday
only.

Plant A Building
Restrooms/Showers (3)
2100 NW 6 Street
Requires service three
(3) days per week only.

Monday thru Friday 7:30 AM-
5:00 PM.

Monday thru Friday
7:00 AM-5:00 PM

24 Hours per Day/
7 Days per Week

Monday thru Friday
7.00 AM-5:00 PM

Estimated Square Footage:
Number of Restrooms: 2
Ceramic Tile: 489 SF
Carpet: 4,675 SF

Suggested Completion Time:
Monday thru Friday

5:00 PM - 6:00 AM

Estimated Square Footage:
Number of Restrooms: 6
Ceramic Tile: 2300 SF

Vinyl Tile: 2,100 SF

Carpet: 30,220 SF
Suggested Completion Time:
5:00 PM - 9:00 PM for
General Cleaning including
Restrooms

10:30 AM —12:30 PM for
Restroom Day Porter Service

Estimated Square Footage:
Number of Restrooms: 2
Ceramic Tile: 323 SF
Suggested Completion Time:
4:00 PM-7.00 PM every day.

Suggested Completion Time;
4:00 PM-7:00 PM Saturday
and Sunday

Estimated Square Footage:
Number of Restrooms: 2
Ceramic Tile: 218 SF

Vinyl Tile: 1073 SF
Suggested Completion Time:
Monday/Wednesday/Friday
5:00 PM - 7:00 AM
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9. City Hall Building

100 N. Andrews Avenue

Requires service five
(5) days per week with

restroom service two (2)

times per day each day.

Monday thru Friday 5:00 PM —
12:00 AM

Estimated Square Footage:

15t Floor

Number of Restrooms: 4
Ceramic Tile: 368 SF
Vinyl Tile: 528 SF
Concrete: 5,248 SF
Carpet: 2,970 SF

2nd Figor

Number of Restrooms: 3
Ceramic Tile: 368 SF
Vinyl Tile: 665 SF
Carpet: 6,534 SF

3 Floor

Number of Restrooms: 3
Ceramic Tile: 368 SF
Vinyl Tile: 767 SF
Carpét: 9,204 SF

4th Floor

Number of Restrooms: 3
Ceramic Tile: 368 SF
Vinyl Tile: 1,382 SF
Carpet: 8,937 SF

5t Floor

Number of Restrooms: 3
Ceramic Tile: 368 SF
Vinyl Tile: 649 SF
Carpet: 5,979 SF

6th Floor

Number of Restrooms: 3
Ceramic Tile: 368 SF
Vinyl Tile: 433 SF
Carpet: 8,302 SF

7th Floor

Number of Restrooms: 3
Ceramic Tile: 368 SF
Vinyl Tile: 180 SF
Carpet: 11,196 SF

PLEASE SEE NEXT PAGE
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. Print Shop
401 SE 21 Street
Requires service two (2)
days per week only

Public Works Admin.
949 NW 38 Street
Requires service five
{5) days per week only

Public Works Admin, Trailer
949 NW 38™ Street
Requires Service two (2)
days per week only

Central Maint. Shops
4250 NW 10 Ave.
Requires service five
(5) days per week only

Monday thru Friday
8:00 AM - 4:30 PM

Qpen 24 hours per day

Monday thru Friday
7:00 AM - 5:30 PM

Monday thru Friday
6:00 AM - 5:00 PM

8th Floor

Number of Restrooms: 3
Ceramic Tile: 368 SF

Vinyl Tile: 2,281 SF
Concrete: 340 SF

Carpet; 3,397 SF

Suggested Completion Time:
5:00 PM - Midnight

General Cleaning &
Restrooms

2:00 AM -11:00 AM
Restroom Day Porter Service
9:00 AM - 3.00 PM

2 full restroom cleanings (mid
moerning & mid afternoon)

Estimated Square Footage:
Vinyl Tile: 1,893 SF
Suggested Completion Time:
Monday and Thursday

8:00 AM-12:00 PM

Estimated Square Footage:
Number of restrooms: 7
Service includes showers &
locker rooms inside
restrooms.

Ceramic Tile: 1242 SF
Vinyl Tile: 5315 SF

Carpet; 7892 SF
Suggested Completion Time:
Monday and Thursday
6:00 PM-11:00 PM

Estimated Sq. Ft. 1200
Number of Restrooms 3
Suggested Completion Time:
Wednesday and Friday

6:00 PM — 10:00 PM

Estimated Square Footage:

Number of restrooms: 3

Vinyl Tile: 925 SF

Carpet: 850 SF

Concrete: 1800 SF
Suggested Completion Time:
Monday and Thursday

6:00 PM -11:00 PM
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Parking Adminisiration Open 24 hours per day Estimated Square Footage:
290 NE 3™ Ave. Number of restrooms: 6
Requires service five Ceramic Tile: 425 SF
(5) days per week Vinyl Tile: 877 SF

Carpet: 8,517 SF

Suggested Completion Time:
Monday and Thursday

6:00 PM-11:00 PM

4.14. SCHEDULE OF SERVICES - OFFICES/CORRIDORS/LOUNGES/FOYERS/LOBBY

A. Daily

Empty wastebaskets, replace bag liner if ripped, soiled or wet

Dispose of refuse to an outside dumpster

Empty recycle containers and deposit materiai into outside collection container

Empty and clean all ashtrays and cigarette receptacles (including those on stairwell

landings and outside of building entrances)

Clean all table and counter surfaces not having paper or materials stored on them

Dispose of any cardboard packing or discarded materials or items left for removal to

outside dumpster.

7. Clean any area or item that obviously needs immediate atiention due to incidental

spills, leaks or debris.

Clean all glass main entry doors.

Sweep and damp mop all hard flooring (including elevators and stone surfaced

flooring; spot clean any dirt or stains with appropriate cleaners and solvents as needed

to maintain an acceptable appearance.

10. Vacuum all carpeting with approved vacuum cleaner (See Section 4.7).

11. Refill hand towe! dispensers.

12. Clean and sanitize drinking fountains.

13. Sweep clean all landings and stairwells.

14. Spot clean any obvious stains or spills in carpeted areas with appropriate/approved
cleaner(s).

N

© o

B. Weekly

Polish furniture.

Clean and polish all tabie and counter surfaces which are free of material.

Wipe down all interior window frames, and sills with damp cloth.

Clean all non-glass doors and door frames

Wipe down ali shelving with damp cloth.

Vacuum all fabric covered furniture and partitions

Wipe down elevator walls, polish interior cab with all purpose cleaning spray or

furniture polish.

8. Clean all elevator hand railings and metallic wall panels with stainless steel
cleaner/polish.

N LN =

C. Bi-Weekly
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1. Damp mop, wax and buff hard flooring (including elevators). Does not include stone
surfaced flooring.
2. Clean all blinds, wall plates, door hardware and stairwell railings

D. Monthly

1. Dust and clean all air conditioning registers and air return vents.

2. Clean all vinyl furniture with vinyl cleaner.

3. Scrub, rinse, spray buff and wax hard floors (excludlng stone surfaced flooring, utilizing
proper floor care machinery.

4. Wipe down all walls and clean any spider webs from corners or ceilings.

5. Clean interior window glass.

6. Ciean baseboards.

E. Quarterly _
Strip, scrub, rinse and wax hard floors (excluding stone surfaced flooring, utilizing proper
floor care machinery. (This service is to be provided within fifteen days of start-up of
contract or trial period and performed quarterly thereafter).

4.15. SCHEDULE OF SERVICES - LAVATORIES
A. Daily
Clean all mirrors.
Replenish soap, toilet tissue and hand towels.
Sweep, mop with disinfectant cleaner and rinse bathroom floors.
Clean urinals and commodes (inside and out).
Check deodorizer block and replace if necessary.
Wipe down ail partitions.
Clean and disinfect basins and counter tops.
Empty and clean all waste receptacles, replace liners if necessary.
Polish all chrome and stainless steel.

eekly
Clean all doors, including entry doors, metal kick plates, door handles or push plates.
Clean all interior window glass, frames and sills.
Clean showers (if applicable).
Clean locker tops (if applicable).
Wipe clean (with tile cleaner) all tiled wall areas.
City Hall — Pour at least one gallon of water down the floor drains.

SORUNDSE CONOORAWN=

C. Monthly
Dust and clean all air conditioning registers and air return vents.

D. Quarterly
Scrub and rinse all tile surfaces with a non-toxic tile cleaner.

4.16. SCHEDULE OF SERVICES - ENTRANCE
Clean all doors (including glass doors) and frames, sweep mats, remove spider webs, remove
gum.

4.17. SCHEDULE OF SERVICES - FOOD PREPORATION AREAS (SMALL KITCHENS)
A. Daily
1. Clean all counter space.
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2. Flooring to be as outlined in Paragraph 4.14.
3. Wipe clean all appliances.

4. Clean and disinfect sink.

5. Refill hand towel dispensers

4.18 SCHEDULE OF SERVICES - EXTERIOR (MIZELL CENTER ONLY)
Daily - Clean and pickup parking area under building. Work to consist of sweeping and the

collection and disposal of litter.

419 SCHEDULE OF SERVICES - EXTERIOR (15"h STREET BOAT RAMP ONLY)
Saturday and Sunday ONLY -Bag trash from the five (5) outside receptacles and dispose of in
the onsite dumpster.

4.20 ADDITIONAL OPTIONAL SERVICES
In addition to the regular services mentioned above, respondents are requested to provide

costs for the following optional services. Estimated annual expenditure is $20,000.
A. Steam cleaning of carpeted areas, cost per square yard.

B. Steam cleaning of chairs, cost per unit cleanad.
C. Steam cleaning of sofas, cost per unit cleaned.
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PART V - PROPOSAL EVALUATION CRITERIA

The award of the contract will be based on certain objective and subjective considerations listed
below:

Understanding of the overali needs of the City for such services as 30%
presented in the narrative technical proposal: Technical Approach,
Management reports, Communication, Mobilization.

Experience, qualifications and past performance of the proposing 40%
firm, including persons proposed for the contract, facilities and

resources: Staff, Licenses / Certificates, Resources, Training,

Screening, Evaluations, Supervising, References.

Cost to the City 40%
TOTAL PERCENT AVAILABLE: - 100%

An evaluation committee of qualified City Staff or other persons selected by the City will conduct
evaluations of proposals. It may be a two-step process. In step one; the committee will evaluate alt
responsive proposals based upon the information and references contained in the proposals as
submitted. The committee will score and rank all responsive proposals and determine a minimum of
three (3), if more than three (3) proposals are responsive, to be finalists for further consideration. In
the event there are less than three (3) responsive proposals, the committee will give further
consideration to all responsive proposals received. In step two, the committee may then conduct
discussions (oral presentations), for clarification purposes only, with the finalists and re-score and re-
rank the finalists’ proposals. The evaluation committee may then make a recommendation, resulting
from this process, to the City Manager for award of a contract.

The City may require visits to customer installations or demonstrations of product by Contractor's, as
part of the evaluation process.

The City of Fort Lauderdale reserves the right, before awarding the contract, to require a Proposer to
submit any evidence of its qualifications as the City may deem necessary, and to consider any
evidence available of financial, technical and other qualifications and capabilities, including
performance experience with past and present users.

The City of Fort Lauderdale reserves the right to request additional clarifying information and request
an oral presentation from any and all Proposers prior to determination of award.

The City reserves the right to award the contract to that Proposer who will best serve the interest of
the City. The City reserves the right based upon its deliberations and in its opinion, to accept or
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reject any or all proposals. The City also reserves the right to waive minor irregularities or variations
to the specifications and in the bidding process.

The City uses a mathematical formula for determining allocation of cost points to each responsive,
responsible proposer. The lowest, responsive, responsible proposer receives the maximum
allowabie points. When using this formula, a proposer that submits a cost or fee which is two times
greater than the cost/fee of the lowest responsive, responsible proposer, will result in receiving zero

points for cost.
2™ lowest cost minus lowest cost = X

X divided by lowest cost =Y

Y times the total number of cost points = Z
Total number of cost points minus Z = points assigned to 2™ lowest vendor and so on.
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PART VI - REQUIREMENTS OF THE PROPOSAL

All proposals must be submitted as specified on the proposal pages, which follow. Any attachments
must be clearly identified. To be considered, the proposal must respond to all parts of the RFP. Any
other information thought to be relevant, but not applicable to the enumerated categories, should be
provided as an appendix to the proposal. If publications are supplied by a proposer to respond to a
requirement, the response should include reference to the document number and page number.
Proposals not providing this reference will be considered to have no reference material included in
the additional documents. . The City prefers all responses to this RFP to be less than 50 pages and
that the Contractor utilize recyclable materials as much as possible. Expensive or fancy binders are
not preferred.

All proposals must be submitted in a sealed package with the RFP number, due and open date, and
RFP fitle cfearly marked on the outside. If more than one package is submitted they should be
marked 1 of 2, etc.

THIS IS A PAPER RFP WITH CD. All proposals must be received by the City of Fort Lauderdale, in
the Procurement Services Department, Room 619, City Hall, 100 North Andrews Avenue, Fort
Lauderdale, Florida, 33301 prior to 2:00 pm on the date specified in PART Il - RFP SCHEDULE.,
Submittal of response by fax or e-mail will NOT be acceptable.

PROPOSERS MUST SUBMIT AN IDENTIFIED ORIGINAL COPY PLUS 7 COPIES OF THE
PROPOSAL PAGES INCLUDING ANY ATTACHMENTS

THE ABOVE REQUIREMENT TOTALS 8 COPIES OF YOUR PROPOSAL. CONTRACTOR
SHOULD SUBMIT YOUR PROPOSAL ALSO ON A CD. FAILURE TO PROVIDE PROPOSALS AS
STATED ABOVE, MAY BE GROUNDS TO FIND CONTRACTOR NON-RESPONSIVE.

The proposer understands that the information contained in these Proposal Pages is to be relied
upon by the City in awarding the proposed Agreement, and such information is warranted by the
proposer to be true. The proposer agrees to furnish such additional information, prior to acceptance
of any proposal, relating to the qualifications of the proposer, as may be required by the City.

A representative who is authorized to contractually bind the Contractor shall sign the
Bid/Proposal Sighature page. Omission of a signature on that page may result in rejection of
your proposal.
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Proposer is to provide a firm fixed weekly rate for janitorial services as detaiied within the text of this
RFP. Even though some of the requirements are monthly and some are quarterly, the bidder will take
this into consideration and prorate any changes within the firm weekly rate bid.

All services to be performed weekly/bi-weekly/monthly/quarterly will be performed on the last day of

City of Fort Lauderdale

PART VIl - PROPOSAL PAGES - COST PROPOSAL

the service week (Friday night).

YOU MUST QUOTE ON ALL LOCATIONS IN
ORDER TO BE CONSIDERED FOR AWARD.

Jjtem Location

1.

10.

1.

Von D. Mizell Buiiding 1409 Sistrunk Blvd., 2" Floor

Reference Paragraph 4-13

Other offices, 1409 Sistrunk Blvd.
Reference paragraph 4-13

Parking Lot, 1409 Sistrunk Blvd.,
Reference Paragraph 4-13

Executive Airport, 6000 NW 21 Av.
Reference Paragraph 4-13

U.S. Customs Office, 5555 NW 15 Av.
Reference Paragraph 4-13

Helistop, 201 SE 3" Av.
Reference paragraph 4-13

Radio Shop, 1301 SW 2™ Ct.
Reference Paragraph 4-13

Facilities Maint. Shop, 220 SW 14™ Av.,
Reference Paragraph 4-13

Public Works Compound
Restrooms {8), 220 SW 14" Av.
Reference Paragraph 4-13

Community Services Offices, 220 SW 14" Av.

Reference paragraph 4-13

Fleet Services Office, 1301 SW 2™ Ct.
Reference Paragraph 4-13
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12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

City of Fort Lauderdale

Sanitation Office, 1301 SW 2" Ct.
Reference Paragraph 4-13

Recycling Office, 1301 SW 2™ Ct.
Reference Paragraph 4-13

Parks & Recreation, 1350 W. Broward Blvd.
Reference Paragraph 4-13

Building Services, 700 NW 18" Av,
Reference Paragraph 4-13

Harbor Patrol, 1784 SE 15" St.
Reference Paragraph 4-13

Plant A Building, 2100 NW 6 St.
Reference Paragraph 4-13

City Hall 1% Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 2™ Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 3™ Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 4" Floor, 100 N. Andrews Av.

Reference Paragraph 4-13

City Hall 5" Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 6" Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 7" Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 8" Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

Print Shop, 401 SE 21% St.
Reference Paragraph 4-13

Public Works Admin., 949 NW 38" St.
Reference Paragraph 4-13

Public Works Admin. Trailer, 948 Nw 38" Street
Reference Paragraph 4-13
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29.  Central Maint. Shops, 4250 NW 10" Av. $
Reference Paragraph 4-13

30.  Parking Admin., 290 NE 3 Av. $
Reference Paragraph 4-13

TOTAL WEEKLY COST FOR ALL LOCATIONS $

TOTAL WEEKLY COST X 52 = TOTAL ANNUAL COST $

415-10766 Jan_itorial

Sep 7, 2011 3:14:32 PM EDT . n. 32



i - City of Fort Lauderdale Bid 415-10766

PART VIil - PROPOSAL PAGES - TECHNICAL PROPOSAL

The foilowing issues should be fully responded to in your proposal in concise narrative form,
Additional sheets should be used, but they should reference each issue and be presented in the
same order.

Tah 1. Bid/Proposal Signature page

Tab 2: Non-Collusion Statement

Tab 3: Letter of Interest, The letter of interest may contain any other information not in the

proposal but should not exceed two (2) pages.

Tab 4: Statement of Proposed Services. Proposals should respond to scope of work. They
should be no longer than twelve (12) pages (single sided), and be comprised of three
general components: (a) an assessment of capability and approach to perform the
scope of service; (b) identification of Proposer’s distinctive competence, staff
qualifications assigned to this account with their experience and skills they bring to this
assignment, along with resume of experience and qualifications; (¢} estimated
timetables (e.g. marketing).

Tab 5: Business Licenses. Evidence that your firm and/or persons performing the work are
licensed to do business in the State of Florida.

Tab 6: Evidence of Insurance. Certificate of Insurance showing coverage, forms, limits.
Actual insurance certificates will be required from recommended contractor, prior to
award.

Tab 7: Performance Capacity Measurements

Tab 8: Proposer's assessment of the City of Fort Lauderdale’s needs and the quality of the
proposal to meet those needs, including a plan/outline.

Tab 9: Proposer’s ability to assign appropriate resources to the account in a timely manner.

Tab 10: Additional services available in-house, not requested by the City in Part IV - technical
specifications/scope of work with fee schedule for those services (For Informational
Purposes Only).

Tab 11: List of three clienis/references for whom you have provided similar services in the last
three years; Provide agency name, address, telephone number, contact person, and
date service was provided. Be prepared to provide, upon request, evidence of work

product, ability to meet schedules, cooperation, and responsiveness. Attach additional
sheets if necessary.

Tab 12: Any additional attachments to your proposal.
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City of Fort Lauderdale
GENERAL CONDITIONS

These instructions are standard for all contracts for commodities or services issued through the City of Fort Lauderdale Procurement Services
Department. The City may delete, superseds, or modify any of these standard instructions for a particular contract by indicating such change in the
Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal Pages, Addenda, and Legal Advertisement. In this general
conditions document, Invitation to Bid {ITB} and Request for Proposal {(RFP) are interchangeable.

PART 1 BIDDER PROPOSAL PAGE(S) CONDITIONS:

1.01

1.02

1.03

1.04

1.05

1.06

1.07

1.08

BIDDER ADDRESS: The City maintains automated vendor address lists that have been generated for each specific Commodity Class item
through our bid issuing service, BidSync. Noticas of Invitations fo Bid (ITB'S) are sent by e-mail to the selection of bidders who have fully
registered with BidSync or faxed (if applicable} to every vendor on those lists, who may then view the bid documents online. Bidders who
have been informed of a bid's availability in any other manner are responsible for registering with BidSync in order fo view the bid documents.
There is no fee for doing so. If you wish bid notifications be provided to another e-mail address or fax, please contact BidSync. If you wish
purchase orders sent to a different address, please so indicate in your bid response. If you wish payments sent to a different address, please
s0 indicate on your invoice.

DELIVERY: Time will be of the essence for any orders placed as a result of this ITB. The City reserves the right to cancel any orders, or part
thereof, without obligation if delivery is not made in accordance with the schedule specified by the Bidder and accepted by the City.

PAYMENT TERMS AND CASH DISCOUNTS: Payment terms, unless otherwise stated in this ITB, will be considerad to be net 30 days after
the date of satisfactory delivery at the place of acceptance and receipt of corract invoice at the office specified, whichever ocours last. Bidder
may offer cash discounts for prompt payment but they will not be considered in determination of award. If a Bidder offers a discount, it is
understood that the discount time will be computed from the date of satisfactory delivery, at the place of acceptance, and receipt of correct
invoice, at the office specified, whichever cccurs last.

TOTAL BiD DISCOUNT: If Bidder offers a discount for award of all items listed in the bid, such discount shall be deducted from the fotal of
the firm net unit prices bid and shall be considered in tabulation and award of bid.

BIDE FIRM FOR ACCEPTANCE: Bidder warrants, by virtue of bidding, that the bid and the prices guoted in the bhid will be firm for
acceptance by the City for a period of ninety (90} days from the date of bid cpening unless otherwise stated in the ITB.

VARIANCES: For purposes of bid evaluation, Bidder's must indicate any variances, no matter how slight, from ITB General Conditions,
Special Conditions, Specifications or Addenda in the space provided in the ITB. No variafions or exceptions by a Bidder will be considered or
deemed a part of the bid submifted unless such variances or exceptions are listed in the bid and referenced in the space provided cn the
bidder proposal pages. If variances are not stated, or referenced as required, it will be assumed that the product or service fully complies with
the City’s terms, conditions, and specifications. ’

By receiving a bid, City does not necessarily accept any variances contained in the bid. All variances submitted are subject to review and
approval by the Cily. [f any bid contains material variances that, in the City's sole opinion, make that bid conditional in nature, the City
reserves the right to reject the bid or part of the bid that is declared, by the City as conditional.

NO BIDS: If you do not intend to bid please indicate the reason, such as insufficient time to respond, do not offer product or service, unable to
meet specifications, schedule would not permit, or any other reason, in the space provided in this ITB, Failure to bid or return no bid
comments prior to the bid due and opening date and time, indicated in this ITB, may result in your firm being deleted from our Bidder's
registration list for the Commaodity Class Item requested in this iTB.

MINORITY AND WOMEN BUSINESS ENTERPRISE PARTICIPATION AND BUSINESS DEFINITIONS: The City of Fort Lauderdale wants
to increase the participation of Minority Business Enterprises (MBE), Women Business Enterprises (WBE), and Small Business Enterprises
(SBE)in its procuremant activities. If your firm qualifies in accordance with the below definitions please indicate in the space provided in this

ITB.

Minority Business Enterprise (MBE) "A Minority Business” is a business enterprise that is owned or controlled by one or more socially or
economically disadvantaged persons. Such disadvantage may arise frem cultural, racial, chronic economic circumstances or background or
other similar cause. Such persons include, but are not limited to: Blacks, Hispanics, Asian Americans, and Native Americans.

The term “Minority Business Enterprise” means a business at least 51 percent of which is owned by minority group members or, in the case of
a publicly owned business, at least 51 percent of the stock of which is owned by minority group members. For the purpose of the preceding
sentence, minority group members are citizens of the United States who include, but are not limited to: Blacks, Hispanics, Asian Americans,
and Native Americans.

Women Business Enterprise (WBE} a "Women Ownad or Controlled Business” is a business enterprise at least 51 percent of which is owned
by females or, in the case of a publicly owned business, af least 51 percent of the stock of which is owned by females.

Small Business Enterprise {(SBE) “Small Business” means a corporalion, partnership, sole proprietorship, or other legal entity formed for the
purpose of making a profit, which is independently owned and cperated, has either fewer than 100 employees or less than $1,000,000 in
annual gross receipts.

BLACK, which includes persons ha.ving origins in any of the Black racial groups of Africa.
WHITE, which includes persons whose origins are Anglo-Saxon and Europeans and persons of Indo-European decent including Pakistani and

- East Indian.

HISPANIC, which includes persons of Mexican, Puerto Rican, Cuban, Central and South American, or other Spanish culture or origin,

regardless of race.
NATIVE AMERICAN, which includes persons whose criging are Amarican Indians, Eskimos, Aleuts, or Native Hawaitans.
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ASIAN AMERICAN, which includes persons having origin in any of the original peoples of the Far East, Southeast Asia, the Indian
subcontinent, or the Pacific Islands.

1.08 MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION
It is the desire of the City of Fort Lauderdale to increase the participation of minerity (MBE) and women-owned (WBE) businesses in its
contracting and procurement programs. While the City does not have any preference or set aside programs in place, it is committed fo a
policy of equitable participation for these firms. Proposers are requested to include in their proposals a narrative describing their past
accomplishments and intended actions in this area. If proposers are considering minority or women owned entferprise participation in their
proposal, those firms, and their specific duties have fo be identified in the proposal. If a proposer is considered for award, he or she will be
asked to meet with Gity staff so that the intended MBE/WBE participation can be formalized and included in the subsequent contract.

Partll DEFINITIONS/ORDER OF PRECEDENCE:

201 BIDDING DEFINITIONS The City will use the following definiticns in it's general conditions, special conditions, technical specifications,
instructions to bidders, addenda and any other document used in the bidding process:
INVITATION TO BiD (ITB) when the City is requesting bids from qualified Bidders.
REQUEST FOR PROPOSALS (RFP) when the City is requesting proposais from qualified Proposers.
BID — a price and terms quote received in response to an ITB,
PROPOSAL — a proposal received in response o an RFP.
BIDDER — Person or firm submitting a Bid.
PROPOSER - Person of firm submitting a Proposal.
RESPONSIVE BIDDER - A person whose bid conforms in all material respects to the terms and conditions included in the ITB.
RESPONSIBLE BIDDER — A persen whe has the capability in all respects to perform in full the contract requirements, as siated in the ITB,
and the integrity and reliability that will assure good faith performance.
FIRST RANKED PROPOSER - That Proposer, responding to a City RFP, whose Proposal is deemed by the City, the most advantageous fo
the City after applying the evaluation criteria contained in the RFP.
SELLER - Successful Bidder or Proposer who is awarded a Purchase Order or Contract fo provide goods or services to the C|ty
CONTRACTOR - Successful Bidder or Proposer who is awarded a Purchase Order, award Contract, Blanket Purchase Order agreement, or
Term Contract to provide goods or services to the City.
CONTRACT - A deliberate verbal or written agreement between two or more competent parties to perfarm or not to perform a certain act or
acts, including all types of agreements, regardless of what they may be called, for the procurement or disposal of equipment, materials,
supplies, services or construction.
CONSULTANT - Successful Bidder or Proposer who is awarded a confract fo provide professional services to the City.
The following terms may be used interchangeably by the City: ITB and/or RFP; Bid or Proposal; Bidder, Proposer, or Seller; Contractor or
Consultant; Contract, Award, Agreement or Purchase Order.

2.02 SPECIAL CONDITIONS: Any and all Special Conditions contained in this ITB that may be in variance or conflict with these General
Ceonditions shall have precedence over these Gensaral Conditions. If no changes or deletions to General Conditions are made in the Special
Conditions, then the General Conditions shall prevail in their entirety,

PART lll BIDDING AND AWARD PROCEDURES:

- 3.01 SUBMISSION AND RECEIPT OF BIDS: To receive consideration, bids must be received prior to the bid opening date and time. Unless
otherwise specifiad, Bidder's should use the proposal forms provided by the City. Thesse forms may be duplicated, but failure to use the forms
may cause the bid to be rejected. Any erasures or corrections on the bid must be made in ink and initialed by Bidder in ink. All information
submitted by the Bidder shall be printed, typewritten or filled in with pen and ink. Bids shall be signed in ink. Separate bids must be submitted
for each ITB issued by the City in separate sealed snvelopes properly marked. When a particular ITB or RFP requires multiple copies of hids
or proposals they may be included in a single envelope or package properly sealad and identified. Only send bids via facsimile fransmission
(FAX) if the ITB specifically states that bids sent via FAX will be considered. If such a statement is nof included in the ITB, bids sent via FAX
will be rejected. Bids will be publicly opened in the Procurement Office, or other designated area, in the presence of Bidders, the public, and
Gity staff. Bidders and the public are invited and encouraged to attend bid openings. Bids will be tabulated and made available for review by
Bidder's and the public in accordance with applicable regulations.

3.02 MODEL NUMBER CORRECTIONS: If the model number for the make specified in this ITB is incorrect, or no lenger available and replaced
with an updated model with new specifications, the Bidder shall enter the correct model number on the bidder proposal page. In the case of
an updated medel with new specifications, Bidder shall provide adequate information to allow the City to determine if the model bid meets the

City's requirements.

3.03 PRICES QUOTED: Deduct trade discounts, and quote firm net prices. Give both unit price and extended total. In the case of a discrepancy
in computing the amount of the bid, the unit price quoted will govern. All prices quoted shall be F.O.B. destination, freight prepaid (Bidder
pays and bears freight charges, Bidder owns goods in fransit and files any claims), unless otherwise stated in Special Conditions. Each item
must be bid separately. No attempt shall he made to tie any item or ifems contained in the ITB with any other business with the City.

3.04 TAXES: The City of Fort Lauderdale is exempt from Federal Excise and Flerida Sales taxes on direct purchase of tangible property.
Exemption number for EIN is 59-6000319, and State Sales tax exemption number is 85-8013875578C-1.

3.05 WARRANTIES OF USAGE: Any quantities listed in this ITB as estimated or projected are provided for tabulation and information purposes
only. No warranty or guarantee of quantities is given or implied. It is understood that the Contractor will fumish the City's needs as they arise.

3.06 APPROVED EQUAL: When the technical specifications call for a brand name, manufacturer, make, model, or vendor cafalog number with
acceptance of APPROVED EQUAL, it shall be for the purpose of establishing a level of quality and features desired and acceptable to the
City. In such cases, the City will be receptive to any unit that would be considered by qualiffied City personnel as an approved equal. In that
the specified make and model represent a level of quality and features desired by the City, the Bidder must state clearly in the bid any
variance from those specifications. It is the Bidder's responsibility to provide adequate information, in the bid, to enable the City to ensure that
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the bid meets the required criteria. If adequate information is not submitted with the bid, it may be rejected. The City will be the sole judge in
determining if the item bid quaiifies as an approved equal.

MINIMUM AND MANDATORY TECHNICAL SPECIFICATIONS: The technical specifications may include items that are wconsidered
minimum, mandatory, or required. If any Bidder is unable to meet or exceed these items, and feels that the technical specifications are overly
restrictive, the bidder must notify the Procurement Services Department immediately. Such nofification must be received by the Procuremant
Services Depariment prior to the deadline contained in the ITB, for questions of a material nature, or prior to five (5) days before bid due and
open date, whichever occurs first. If no such notification is received prior to that deadline, the City will consider the technical specifications to

be acceptabie to all bidders.

MISTAKES: Bidders are cautioned fo examine all terms, conditions, specifications, drawings, exhibits, addenda, delivery instructions and
spacial conditions pertaining to the ITB. Failure of the Bidder to examine all pertinent documents shall not entitle the bidder to any relief from
the conditions imposed in the contract.

SAMPLES AND DEMONSTRATIONS: Samples or inspection of product may be requested to determine suitability. Unless otherwise
specified in Special Conditions, samples shall be requested after the date of bid opening, and if requested should be received by the Gity
within seven (7) working days of request. Samples, when requested, must be furnished free of expense to the City and if not used in testing
ar destroyed, will upon request of the Bidder, be refurned within thirty (30) days of bid award at Bidder's expense. When required, the City
may request full demonstrations of units pricr to award. When such demonstrations are requested, the Bidder shall respond promptly and
arrange a demonstration at a convenient location. Failure to provide samples or demonstrations as specified by the City may result in

rejection of a bid.

LIFE CYCLE COSTING: If so specified in the ITB, the City may elect to evaluate equipment proposed on the basis of total cost of ownership.
In using Life Cycle Costing, factors such as the following may be considered: estimated useful life, maintenance costs, cost of supplies, labor
intensity, energy usage, environmental impact, and residual value. The City reserves the right to use those or other applicable criterig, in its
sole opinicn that will most accurately estimate fotal cost of use and ownership.

BIDDING ITEMS WITH RECYCLED CONTENT: In addressing environmental concerns, the City of Fort Lauderdale encourages Bidders to
submit bids or alternate bids containing items with recycled content. When submitting bids containing items with recycled content, Bidder shall
provide documentation adequate for the City to verify the recycled content. The City prefers packaging consisting of materials that are
degradable or able to be recycled. When specifically stated in the ITB, the City may give preference fo bids containing items manufactured
with recycled material or packaging that is able to be recycled.

USE OF OTHER GOVERNMENTAL CONTRACTS: The City reserves the right to reject any part or all of any bids received and uilize other
available governmental contracts, if such action is in its best interest.

QUALIFICATIONS/INSPEGTION: Bids will only be considered from firms normally engaged in providing the types of commaodifies/services
specified herein. The Gity reserves the right to inspect the Bidder's facilities, equipment, personnel, and organization at any time, or to take
any other action necessary to determine Bidder’s ability to perform. The Procurement Director reserves the right to reject bids where evidence
or evaluation is determined to indicate inability to perform.

BID SURETY: If Special Conditions require a bid security, it shall be submitted in the amount stated. A bid security can be in the form of a
bid bond, postal money order or cashiers check. Bid security will be returned to the unsuccessful bidders as soon as practicable after opening
of bids. Bid security will be refumed to the successful bidder after acceptance of the performance bond, if required; acceptance of insurance
coverage, if required; and full execution of contract documents, if required; or conditions as stated in Special Conditions.

PUBLIC RECORDS: Florida law provides that municipal records shall at all times be open for personal inspection by any person. Section
119.01, F.S,, the Public Records Law. Information and materials received by City in connection with an ITB response shall be deemed to be
public records subject to public inspection upon award, recommendation for award, or 10 days after bid opening, whichever occurs first.
However, certain exemptions to the public records law are statutorily provided for in Section 118.07, F.S. If the Proposer believes any of the
informatien contained in his or her response is exempt from the Public Records Law, then the Proposer, must in his or her response,
specifically identify the material which is deemed to be exempt and cite the legal authority for the exemption. The City's determination of
whether an exemption applies shall be final, and the Proposer agrees to defend, indemnify, and hold harmless the City and the City's officers,
employees, and agents, against any loss or damages incurred by any person or entity as a result of the City's treatment of records as public
racords.

PROHIBITION OF INTEREST: No contract will be awarded to a hidding firm who has City elected officials, officets or employees affiliated
with it, unless the bidding firm has fully complied with current Florida State Statutes and City Ordinances relating to this issue. Bidders must
disclose any such affiliation. Failure to disclose any such affiliation will result in disqualification of the Bidder and removal of the Bidder from
the City's bidder lists and prohsbltlon from engaging in any business with the City.

RESERVATIONS FOR AWARD AND REJECTION OF BIDS: The City reserves the right to accept or reject any or all bids, part of bids, and
to waive minor irregularities or variations to specifications contained in bids, and minor irregularities in the bidding process. The City also
reserves the right to award the contract on a split order basis, iJump sum basis, individual item basis, or such combination as shall best serve
the interest of the City. The City reserves the right to make an award to the responsive and responsible bidder whose product or service
meets the terms, conditions, and specifications of the ITB and whose bid is considered to best serve the City's interest. In determining the
responsiveness of the offer and the responsibility of the Bidder, the following shall be considerad when applicable: the ability, capacity and
skill of the Bidder to perform as required; whether the Bidder can perform prompfly, or within the time specified, without delay or interference;
the character, integrity, reputation, judgment, experience and efficiency of the Bidder; the quality of past performance by the Bidder; the
previous and existing compliance by the Bidder with related laws and ordinances; the sufficiency of the Bidder's financial resources; the
availability, quality and adaptability of the Bidder's supplies or services to the required use; the ability of the Bidder fo provide future
maintenance, service or parts; the number and scope of conditions attached to the bid. .

If the ITB provideé for a contract trial period, the City reserves the right, in the event the selected bidder does not perform satisfactorily, to
award a frial period to the next ranked bidder or to award a contract to the next ranked bidder, if that bidder has successfully provided services
to the City in the past. This procedure to continue until a bidder is selected or the contract is re-bid, at the sole option of the City.
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LEGAL REQUIREMENTS: Applicable provisions of all federal, state, county laws, and local ordinances, rules and regulations, shafl govemn
development, submittal and evaluation of all bids received in response hereto and shall govern any and all claims and disputes which may
arise between person(s) submitting a bid response hereto and the City by and through its officers, employees and autharized representatives,
or any other person, natural or otherwise; and lack of knowledge by any bidder shall not constitute a cognizable defense against the legal

effect thereof.

BID PROTEST PROCEDURE: ANY PROPOSER OR BIDDER WHO 1S NOT RECOMMENDED FOR AWARD OF A CONTRACT AND
WHO ALLEGES A FAILURE BY THE CITY TO FOLLOW THE CITY’S PROCUREMENT ORDINANCE OR ANY APPLICABLE LAW MAY
PROTEST TO THE DIRECTOR OF PROCUREMENT SERVICES DEPARTMENT {DIRECTOR), BY DELIVERING A LETTER OF PROTEST
TO THE DIRECTOR WITHIN FIVE {5) DAYS AFTER A NOTICE OF INTENT TO AWARD IS POSTED ON THE CITY'S WEB SITE AT THE

FOLLOWING LINK: http:iiwww.forflauderdale,gov/purchasing/notices of intent.him

THE COMPLETE PROTEST ORDINANCE MAY BE FOUND ON THE CITY'S WEB SITE AT THE FOLLOWING LINK:
http:/iwww.fortlauderdale,govipurchasing/protestordinance.

BONDS AND INSURANCE

PERFORMANCE BOND: If a performance bond is required in Special Conditions, the Contractor shall within fifteen (15) working days after
notification of award, furnish fo the City a Performance Bond, payable to the City of Fort Lauderdale, Florida, in the face amount specified in
Special Conditions as surety for faithful performance under the terms and conditions of the contract. If the bond is on an annual coverage
basis, renewal for each succeading year shall be submitted to the City thirty (30} days prior to the termination date of the existing Performance
Bond. The Performance Bond must be exscuted by a surety company of recognized standing, authorized to do business in the State of
Florida and having a resident agent. '

Acknowledgement and agreement is given by both parties that the amount herein set for the Performance Bond is not intended to be nor shail
be deemed to be in the nature of liquidated damages nor is it intended to limit the liability of the Contracter to the City in the event of a material
treach of this Agreement by the Contractor.

INSURANGCE: [f the Contractor is required to go on to City property to perform work or services as a result of {TB award, the Contractor shall
assume full responsibility and expense to obtain all necessary insurance as required by City or specified in Special Conditions.

The Contractor shali provide to the Procurement Services Department original certificates of coverage and receive nofification of approval of
those certificatas by the City's Risk Manager prior to engaging in any activities under this contract. The Contractors insurance is subject to the
approval of the City’s Risk Manager. The certificates must list the Gity as an ADDITIONAL INSURED for General Liability Insurance, and shalt
have no less than thirty (30) days written notice of cancellation or material change. Further modification of the insurance requirements may be
made at the sole discretion of the City's Risk Manager if circumstances change or adequate protection of the City is not presented. Bidder, by

submitting the bid, agrees to abide by such modifications.

PART V PURCHASE ORDER AND CONTRACT TERMS:

5.01

5.02

5.03

5.04

5.06

5.06

507

COMPLIANCE TO SPECIFICATIONS, LATE DELIVERIES/PENALTIES: Items offered may be tested for compliance to bid specifications.

Itemns delivered which do not conform to bid specifications may be rejected and returned at Contractor's expense. Any violation resulting in

contract termination for cause or delivery of items not conforming to spacifications, or late delivery may also resuit in:

- Bidders name being removed from the City's bidder’s mailing list for a specified period and Bidder will not be recommended for any
award during that period,

- All City Departments being advised to refrain fram doing business with the Bidder.

- All other remadies in law or equity.

ACCEPTANCE, CONDITION, AND PACKAGING: The material delivered in response to ITB award shall remain the property of the Seller
until & physical inspection is made and the material accepted to the satisfaction of the City. The material must comply fully with the terms of
the ITB, be of the required quality, new, and the latest model. All containers shall be suitable for storage and shipment by common carrier,
and all prices shall include standard commercial packaging. The City will not accept substitutes of any kind. Any substitutes or material not
meeting specifications will be refurned at the Bidder's expense. Payment will be made only after City receipt and acceptance of materials or
services.

SAFETY STANDARDS: All manufactured items and fabricated assemblies shall comply with applicable requirements of the Occupation
Safety and Health Act of 1970 as amended, and be in compliance with Chapter 442, Florida Statutes. Any toxic substance listed in Section
38F-41.03 of the Florida Administrative Code delivered as a result of this order must be accompanied by a completed Material Safety Data

Sheet (MSDS).

ASBESTOS STATEMENT: All material supplied must be 100% asbestos free. Bidder, by virtue of bidding, certifies that if awarded any
portion of the ITB the bidder will suppiy only material or equipment that is 100% asbestos free.

OTHER GOVERNMENTAL ENTITIES: If the Bidder is awarded a contract as a result of this ITB, the bidder may, if the bidder has sufficient
capacity or quantities available, provide to other governmental agencies, so requesting, the products or services awarded in accordance with
the terms and conditions of the ITB and resulting contract. Prices shall be F.Q.B. delivered to the requesting agency.

VERBAL INSTRUCTIONS PROCEDURE: No negotiations, decisions, or actions shall be initiated or executed by the Contractor as a result of
any discussions with any City employee. Oaly these communications which are in writing from an authorized City representative may be
considered. Only written communications from Contractors, which are assigned by a person designated as authorized to bind the Contracfor,
will be recognized by the City as duly authorized expressions on behalf of Conlractors.

INDEPENDENT CONTRACTOR: The Contractor is an independent contractor under this Agreement. Personal services provided by the
Proposer shall be by employees of the Centractor and subject to supervision by the Contractor, and not as officers, employees, or agents of
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the City. Personnel policies, fax responsibilities, social security, health insurance, employee benefits, procurement policies unless otherwise
stated in this ITB, and other similar administrative proceduras applicable fo services rendsred under this contract shall be those of the

Cantractor.

INDEMNITY/HOLD HARMLESS AGREEMENT: The Contractor agrees to protect, defend, indemnify, and hold harmless the City of Fort
Lauderdale and its officers, employees and agents from and against any and all losses, penalties, damages, settlements, claims, costs,
charges for other expenses, or liabilities of every and any kind including aftorneys fees, in connection with or arising directly or indirectiy out of
the work agreed to or performed by Contractor under the terms of any agresment that may arise due to the bidding process. Without limiting
the foregoing, any and all such claims, suits, or ather actions relating to personal injury, death, damage to property, defects in materials or
workmanship, actual or alleged violations of any applicable Statute, ordinance, administrative order, rule or regulation, or decree of any court
shail be included in the indemnity hersunder.

TERMINATION FOR CAUSE: If, through any cause, the Contractor shall fail to fulfill in a timely and proper manner its obligaticns under this
Agreement, or if the Confractor shall violate any of the provisions of this Agreement, the City may upon written notice to the Contractor
terminate the right of the Contractor to proceed under this Agreement, ar with such part or parts of the Agreement as to which there has been
default, and may held the Contractor liable for any damages caused to the City by reason of such default and termination. In the event of
stich termination, any completed services performed by the Contracior under this Agreement shall, at the option of the City, become the City's
property and the Contractor shall be antitied to receive equitable compensation for any work completed fo the satisfaction of the City. The
Contractor, however, shall not be relieved of liability to the City for damages sustained by the City by reason of any breach of the Agreement
by the Caonfractor, and the City may withhold any payments to the Contractor for the purpose of setoff until such time as the amount of
damages due to the City from the Contractor can be determined.

TERMINATION FOR CONVENIENCE: The City reserves the right, in its best interest as determined by the City, to cancel contract by giving
written notice to the Contractor thirty (30) days prior to the effective date of such cancellation.

CANCELLATION FOR UNAPPROPRIATED FUNDS: The obligation of the City for payment fo a Gontractor is limited to the availability of
funds appropriated in a current fiscal period, and continuation of the contract into a subsequent fiscal period is subject to appropriation of
funds, unless ctherwise authorized by law.

REGORDS/AUDIT: The Centractor shall maintain during the term of the contract all books of account, reports and records in accordance with
generally accepted accounting practices and standards for records directly related fo this confract. The Contractor agrees to make available
to the City's Internal Auditor, during normal business hours and in Broward, Miami-Dade or Palm Beach Counties, all books of account,
reports and records relating o this contract should be retained for the duration of the contract and for three years after the final payment under
this Agreement, or until all pending audits, investigafions or litigation matters relating to the contract are closed, whichever is later.

PERMITS, TAXES, LICENSES: The successful Contractor shall, at their own expense, obfain all necessary permits, pay all licenses, fees
and taxes, required to comply with all iocal ordinances, state and federal laws, rules and regulations applicable to business to be carried out
under this contract.

LAWS/ORDINANCES: The Contfractor shall observe and comply with ail Federal, ‘state. local and municipal laws, ordinances rules and
regulations that would apply to this contract.

NON-DISCRIMINATION: There shall be no discrimination as to race, sex, color, creed, age or national origin in the operations conducted
under this contract.

UNUSUAL CIRCUMSTANCES: If during a contract term where costs to the Cily are to remain firm or adjustments are restricted by a
percentage or CPl cap, unusual circumstances that could not have been foreseen by either party of the contract ocour, and those
circumstances significantly affect the Contractor's cost in providing the required prior iterns or services, then the Contractor may request
adjustments to the costs to the City to reflect the changed circumstances. The circumstances must be beyond the control of the Contractor,
and the requested adjustments must be fully documented. The City may, after examination, refuse to accept the adjusted costs if they are not
properly documented, increases are considered to be excessive, or decreases are considered to be insufficient. In the eveni the City does not
wish to accept the adjusted costs and the matter cannot be resolved to the satisfaction of the City, the City will reserve the following options:

1. The contract can be canceled by the City upon giving thirty (30) days written notice to the Contractor with no penalty to the City or
Contractor. The Contractor shall fill all City requirements submitted to the Contractor until the termination date contained in the notice.

2. The City requiras the Contractor fo continue to provide the items and services af the firm fixed {non-adjusted} cost until the termination of
the contract term then in effect.

3. Ifthe City, in its interest and in its sole opinion, determines that the Gontractor in a capricious manner attempted to use this section of the
contract fo relieve themselves of a legitimate obligation under the contract, and no unusual circumstances had occurred, the City
reserves the right to take any and all action under law or equity. Such action shall include, but not be fimited to, declaring the Contractor
in default and disqualifying him for receiving any business from the City for a stated period of time.

If the City does agree to adjusted costs, these adjusted costs shall not be invoiced to the City untit the Contractor receives notice in writing
signed by a person authorized to bind the City in such matters.

ELIGIBILITY: If applicable, the Contractor must first register with the Department of State of the State of Florida, in accordance with Florida
State Statutes, prior to entering into a contract with the City.

PATENTE AND ROYALTIES: The Confractor, without exception, shall indemnify and save harmless the City and its employees from liability
of any nature and kind, including cost and expenses for or on account of any copyrighted, patented or un-patented invention, process, or
article manufactured or used in the petformance of the contract, including its use by the City. If the Contractor uses any design, device, or
materials covered by letters, patent or copyright, it is mutually agreed and understood without exception that the bid prices shall include all
royalties or costs arising from the use of such design, device, or materials in any way involved in the work.

Ferm G-107 Rev. 11/10

Page 5

Sep 7, 2011 3:14:32 PM EDT

p. 38



W - City of Fort Lauderdale Bid £15-10766

5.19 ASSIGNMENT: Contractor shall not transfer or assign the performance required by this ITB without the prior written consent of the City. Any
award issued pursuant to this ITB, and the monies, which may become due hereunder, are not assignable except with the pnor written
approval of the City Commission or the City Manager or City Manager s designee, depending on original award approval.

5.20 LITIGATION VENUE: The partles waive the privilege of venue and agree that all litigation betwsen them in the state courts shall take plase in

Broward County, Flotida and that all litigation between them in the federal courts shall take place in the Southern Disfrict in and for the State of
Florida.

Form G-107 Rev. 11/10
Page 6
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NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contracter certifies that this offer is made independently and free from
collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any
relative of any such officer or employee who is an officer or director of, or has a material interest in,
the vendor's business, who is in a position to influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications
or requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity
pertinent to this procurement is presumed, for purposes hereof, to be in a paosition to influence this
procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5

percent of the total assets or capital stock of any business entity, or if they otherwise stand to
persenally gain if the contract is awarded to this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in
which they or their immediate family members hold a controlling financial interest (e.g.
ownership of five (5) percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from
contracting with the City subject to the same general rules.

Failure of a vendor {o disclose any relationship described herein shail be reason for
debarment in accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS

In the event the vendor does not indicate any names, the City shall interpret this to mean that
the vendor has indicated that no such relationships exist.

Sep 7, 2011 3:14:32 PM EDT p. 40



i @ City of Fort Lauderdale Bid 415-10766
BID/PROPOSAL SIGNATURE PAGE

How to submit bids/proposals: It is preferred that bids/proposals be submitted electronically at
www.bidsyne.com, unless otherwise stated in the bid packet. If mailing a hard copy, it will be the sole
responsibility of the Bidder to ensure that the bid reaches the City of Fort Lauderdale, City Hall, Procurement
Department, Suite 619, 100 N. Andrews Avenue, Fort Lauderdale, FL. 33301, prior to the bid opening date
and time listed. Bids/proposals submitted by fax or email will NOT be accepted.

The below signed hereby agrees to furnish the following article(s) or services at the price(s) and terms
stated subject to all instructions, conditions, specifications addenda, legal advertisement, and conditions
contained in the bid. | have read all attachments including the specifications and fully understand what is
required. By submitting this signed proposal | will accept a contract if approved by the CITY and such
acceptance covers all terms, conditions, and specifications of this bid/proposal.

Please Note: If responding to this solicitation through BidSync, the electronic version of the bid response
will prevail, unless a paper version is clearly marked by the bidder in some manner fo indicate that it will
supplant the electronic version. All fields below must be completed. If the field does not apply to you, please
note N/A in that field.

Submitted by:

(signature) (date)

Name (printed) Title:

Company: (Legal Registration)

CONTRACTOR, IF FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFICATE OF
AUTHORITY FROM THE DEPARTMENT OF STATE, IN ACCORDANCE WITH FLORIDA STATUTE

§607.1501 {visit http://www.dos.state.fl.us/ ).

Address:
City, State:; Zip
Telephone No. FAX No. Email:

Dslivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions):

Payment Terms (section 1.03): Total Bid Discount (secfion 1.04):

Does your firm qualify for MBE or WBE status (section 1.08): MBE WBE

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been
received and are included in the proposal:

Addendum No. Date lssued

VARIANCES: State any variations fo specifications, terms and conditions in the space provided below or
reference in the space provided below all variances contained on other pages of bid, attachmenis or bid
pages. No variations or exceptions by the Proposer will be desmed fo be part of the bid submitted unless
such variation or exception is listed and contained within the bid documents and referenced in the space
provided below. If no statement is contained in the below space, it is hereby implied that your bid/proposal
complies with the full scope of this solicitation. HAVE YOU STATED ANY VARIANCES OR EXCEPTIONS
BELCOW? BIDDER MUST CLICK THE EXCEPTION LINK IF ANY VARIATION OR EXCEPTION IS TAKEN
TG THE SPECIFICATIONS, TERMS AND CONDITIONS. If this section does not apply to your bid, simply
mark N/A in the section below.

Variances:

revised 3-23-10
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ORTGINAL
NOT REMOVE
FROM FILJ,;_WE Contract No.: 462-9264

|Agreement to Supply:  JANITORIAL SERVICES - CITYWIDE

This agreement, made and entered into this the day of , 2008, is by and between the CITY OF
|FORT LAUDERDALE, a Florida municipality, City Hall, 100 North Andrews Avenue, Fort Lauderdale, FL. 33301, hereinafter called
the "City" and
Name of Contractor:
OneSource Facility Services, Inc.
Address: 3260 NW 23 Avenue, Suite E-100 City: Pompano Beach State: FL Zip: 33088

A Corporation APartnership ] An Individual O other:

herelnafter called the "Company" or “Contractor.”" Witnesssth that: Whereas, the City did advertise and issue an Invitation to Bid
(ITB) for suppiying the requirements of the City for the items and/or service listed above, for a period of one (1} year, with four {4),
one {1} vear extension options and the Contractor submitted a bid that was accepted and approved by the City.

Formal authorization of this contract was adopted by the City Commission on:  September 6, 2006 Pur-14

Now, therefore, for and in consideration of the premises and the mutual covenants herein contained, the parties covenant and agree
7as foltows:

1. The Company agrees to sell to the City and the City agrees to buy from the Company, during the period beginning
10/1/06  and eriding 09130107 _ for the requirements listed abave and according to the following specifications,

terms, covenants and conditions:

a. The invitation to Bid containing General Conditions, Special Conditions, Specifications, addenda, if any, and other attachments
forming a part of ITB Number 462-9264 and the Contractor's proposal in response, farm a part of this confract and by reference are

made a part hereof.
b. In construing the rights and cbligations hetween the parties, the order of priority in cases of conflict between the documents shall
be as follows:

1) This contract Form G-110, Rev. 12/00

2) The City's ITB and a# addenda thereto

3) Contractor's proposal in response to the City's |TB

¢. Warranty : The Company by executing this contract embodying the terms herein warrants that the product and/or service that is
“{supplied to the City shall remain fully in accord with the specifications and be of the highest quality. [n the event any product andfor
service as supplied to the City is found to be defeclive or does not conform to specifications the City reserves the right to cancel that

order upon written notice to the Contractor and to adjust billing accordingly.

d. Cancelfation: The City may cancel this contract upon notice in writing should the Contractor fait to reasonably perform the senvice
401 fumishing the products and/or services as specified herein upon 30 days written notice. This applies to all items of goods or

Services. .

©. Taxes Exempt: State Sales (#16-03-196479-54C) and Federal Excise (#59-600319) Taxes are normally exempt, however,
certaln transactions are taxable. Consult your tax practitioner for guidance where necessary.

Ir Invoicing : Contractor will forward all invoices in duplicate for payment to the following: Finance Department, 100 N. Andrews
Avenue, 6th Floor, Fort Lauderdale, FL 33301. If discount, cther than prompt payment terms applies, such discount MUST appear

on the invoice.

Sen 7, 2011 3:14:32 PM EDT . 42



'.l, t -xﬁ" F{ U2 =P EP P gy | wialpimefadeie T Oy
2. Contract Special Conditions: The following special condmons are made a part of and modify the standard provisions contained

in this. contract Form G-110.

3. Contract Summary:

a. Attachments:
OneSource Facllity Services, Inc.’s response to the ITB and a copy of the ITB document,

b. Payment Terms: Per{TB
c. Delivery: Per ITB
d.insurance: Yes No[]
e. Performance Bond/Letter of Credit: Yes [} No
f. Procurement Specialist's Initials: DN
4. Contractor's Phone Numhers: Office: 954-974-3636 Mobife: 954-609-7603
5. Contractor's Fax Number: 954-974-5388
6. Contractor's E-Mail Address: nboronat@one-soutce.com Websife: www .one-saurce.com

City of Fort Lauderdale L
By:_. /( /‘ﬁ W

‘ ”jirector of Procurement Serﬁces\{c Managers Designee)

: 2-180(8) of Code and Procurement Memo No. 04-03
Date:

%lstant C|tyxﬁorney (2pproved as to form)
Date: I-ol Z L
Contractor/Vendor

Hﬂ, Uf n F ‘5m i
: SZ Name of mpany Officer (please type or print)
uthoﬂzed Officer's Signature
Titte: _ \ic¢  Cronidendt
Date:___|-\i- 0N

Attest:%gﬂ V4 Q?M 24

TR & ”Tnnzs

Secratary (please type or print)

Signature of Secretary
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Vendor: OneSource Facility Services, Inc.
PROPOSAL SIGNATURE PAGE

TO: The CITY of Fort Lauderdale, FL

The below signed hereby agress to furnish the following article(s) or services at the price(s) and terms stated
subject to all instructions, conditions, specifications addenda, legal advertisement, and conditions contained in
the RFP. | have read all attachments Including the specifications and fully understand what is required. By
submitting this signed proposai | will accept a contract if approved by the CITY and such acceptance covers all
terms, conditions, and specifications of this proposal.

Proposal submitted by: Mark Krugman 10/20/2005
(signature) (date)

Name (printed): Mark Krugman Title: District Manager

Company: (Legal Registration): OneSource Facilities Services, Inc.

Address: 3260 NW 23rd ave. Sulte E-100 R A B
CITY: Pompane Beach' State: FL Zip: 33069 R S
Telephone No.: 954-974-4446 FAX No.: 954-974-5388

- E-MAIL: mkrugman@one-source.com i { ;i' Y
Does your firm qualify for MBE or WBE status In accordance with Section 1.08 of General Conditions? MBE

I~ wee I

ACKN - Proposer acknowledges that the foliowing addenda have been raceived
and are included in his proposal:

Addendum No. Date issued

VARIANCES: State any variations to specifications, terms and conditions in the space provided below or
reference in the space provided below all variances contained on other pages of RFP, attachments or proposal
pages. No variations or exceptions by the Proposer will be deemed to be part of the proposal submitted unless
such variation or exception is listed and contained within the propusal documents and referenced in the space
provided below. If no statement is contained in the below space, It is hereby implied that your proposal complies

with the full scope of this RFP.

Variances:

OneSource's response to this RFP Is being submitted without review by the OneSource Legal
Department. Notwithstanding any representations included In the RFP that states falling to taka
exceptions to terms or submission of a response to this RFP mandates that the bidder accept all of
Manager's/Owner's RFP legal terms and conditions, if OneSource is the succeasful bidder, OneSource
reserves the right to review and request modifications to contract language proposed by Manager or

Owner.

Nov 21, 2005 4:41:08 PM EST : RFP Depot, LLC p. 688
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Vendor: OneSource Facillty Services, Inc.

PROPOSAL PAGES PART Il - QUESTIONNAIRE

Fill in the requested information:

ltem Location

1. Parks & Recreation 1409 Sistrunk Blvd., 2™ Floor
Reference Paragraph 4-13(1)
indicate hours of service per location: 2.85hours per day
Start-Up Time:7:30am
Compietion Time:8:30am

2. Other offices, 1409 Sistrunk Blvd.
Reference paragraph 4-13(1)
Indicate hours of service per location: 1.8hours per day
Start-Up Time:10am
Completion Time:12pm

3.  Parking Lot, 1409 Sistrunk Blvd.
Reference Paragraph 4-13(1)
Indicate hours of service per location: 1hours per day
Start-Up Time:12p
Complstion Time:1p

4,  Executive Airport, 6000 NW 21 Av.
Reference Paragraph 4-13(2)
Indicate haurs of service per location: 2.2hours per day
Start-Up Time:9.30a
Completion Time:11;30a

6. U.S. Customs Office, 5555 NW 15 Av.

Reference Paragraph 4-13(2) ‘
indicate hours of service per location: .25hours per day
Start-Up Time:9:30a
Completion Time:11:30am

6. Helistop, 201 SE 3™ Av.
Reference paragraph 4-13(2)
Indicate hours of service per location: .28hours per day
Start-Up Time:11am
Completion Time:11:30am

7.  Radio Shop, 1301 Sw 24 ct,
Reference Paragraph 4-13(3)
indicate hours of service per location: .20hours per day
Start-Up Time:2pm
Completion Time:4pm

8. Facilities Maint. Shop, 220 SW 141" Av.

Reference Paragraph 4-13(3)
indicate hours of service per location: .77hours per day

Nov 21, 2005 4:41:08 PM EST RFP Dapot, LLC
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Start-Up Time:5pm
Completion Time:7pm

9. Commiunity Services Offices, 220 SW 14t Av.
Reference paragraph 4-13(3)
indicate hours of service per location: .24hours per day
Start-Up Time:5p
Completion Time:7p

10.  Conference Room Showers (2), 220 SW 14! Av.

Reference Paragraph 4-13(3)
Indicate hours of service per location; .10hours per day

Start-Up Time:4p
Completion Time:7p

11.  Restrooms (8), 220 SW 1411 Av.

Reference Paragraph 4-13(3) :
Indicate hours of service per location: .26hours per day

Start-Up Time:4p
Completion Time:7p

12, Fleet Services Office, 1301 SW 27 ¢t
Reference Paragraph 4-13(3)
Indicate hours of service per location: .22hours per day
Start-Up Time:5p
Compietion Time:6ép

13.  Sanitation Office, 1301 SW 2Md ct.

Referonce Paragraph 4-13(3)
Indicate hours of service per lecation: ,20hours per day

Start-Up Time:5p
Completion Time:6p

14.  Recycling Office, 1301 SW 2" Ct,

Reference Paragraph 4-13(3)
Indicate hours of service per location: .15hours per day

Start-Up Time:5p
Completion Time:6p

15.  Port Traller, 1401 SE 215t St.

Reference Paragraph 4-13(4)
Indicate hours of service per location: .15hours per day

Start-Up Time:3p
Completion Time:5p

16.  Parks & Recreation, 1350 W. Broward Bivd.

Reference Paragraph 4-13(5)
Indicate hours of service per location: 1.29hours per day

Start-Up Time:5p
Completion Time:6p

Nov 21, 2005 4:41:08 PM EST RFP Dapot, LLC
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17.  Building Services, 700 NW 18t Ay,
Reference Paragraph 4- ~13(6)
Indicate hours of service per location: 8.6hours per day
Start-Up Time:9a
Completion Time:9p

18,  Harbor Patrol, 1784 SE 151 &t.

Reference Paragraph 4-1 3(7)
Indicate hours of service per location: ,15hours per day

Start-Up Time:4p
Completion Time:7p

19.  Plant A Building, 2400 NW 6 St.
Reference Paragraph 4- 13(8)
Indicate hours of service per location: .32hours per day
Start-Up Time:5p
Completion Time:7a

20.  City Hall 13t Floor, 100 N. Andrews Av.

Reference Paragraph 4- 13(9)
Indicate hours of service per location: 2. 27hours per day

Start-Up Time:9a
Completion Time:9p

21.  City Hall 27 Floor, 100 N. Andrews Av,

Reference Paragraph 4-13(9)
Indicate hours of service per location: 1.89hours per day

Start-Up Time:9a
Completion Time:9p

22.  City Hall 3M Floor, 100 N. Andrews Av.

Reference Paragraph 4- -13(8)
Indicate hours of service per location: 2.4hours per day

Stari-Up Time:9a
Completion Time:9p

23.  City Hall 4 Floor, 100 N. Andrews Av.

Reference Paragraph 4-13(9)
Indicate hours of service per location: 2.8hours per day

Star-Up Time:9a
Completion Time:9p

24.  City Hall 5 Floor, 100 N. Andrews Av.

Reference Paragraph 4-13(9)
Indicate hours of service per location: 1,74hours per day

Start-Up Time:9a
Completion Time:9p

25.  City Hall 61 Floor, 100 N. Andrews Av.

Reference Paragraph 4-13(9)
Indicate hours of service per location: 2.25hours per day

Nov 21, 2005 4:41.08 PM EST RFP Depot, LLC
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Start-Up Time:8a
Completion Time:9p

26.  City Hall 7" Fioor, 100 N. Andrews Av.
Reference Paragraph 4-13(9)
indicate hours of service per location: 2.9hours per day

Start-Up Time:9a
Completion Time:9p

27.  City Hall 8" Floor, 100 N. Andrews Av.

Reference Paragraph 4-13(9)
Indicate hours of service per location: 1.59hours per day

Start-Up Time:9a
Completion Time:9p

28.  Print Shop, 401 SE 218t g,

Reference Paragraph 4-13(10)
Indicate hours of service per location: .45hours per day

Start-Up Time:8a
Completion Time:12p

29.  Public Works Admin., 949 NW 38t st.

Reference Paragraph 4-13(11)
Indicate hours of service per location: 3.61hours per day

Start-Up Time:8p
Completion Time:11p

30.  Central Maint. Shops, 4250 Nw 10" Av.

Reference Paragraph 4-13(12)
Indicate hours of service per location: .89hours per day

Start-Up Time:8p
Completion Time:11p

31.  Parking Admin., 290 NE 3 Av.

Reference Paragraph 4-13(13)
Indicate hours of service per location: 2.45hours per day

Start-Up Time:6p
Completion Time:11p

32. Additional Optional Services per paragraph 4.20 of the Scope of Services:

In addition to the regular services mentioned in the proposal _docun?ent,
respondents are requested to provide costs for the following optional services.

Estimated expenditure annually is $20,000,
A. Steam cleaning of carpeted areas, cost per square yard: $,63
B. Steam cleaning of chairs, cost per each unit cleaned: $5.00

C. Steam cleaning of sofas, cost per each unit cleaned: $10.00

p. B2
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OneSource Facility Services, Inc.

Bid Contact Brenda Thomas

Ph 813-249-96%52 x222
Fax 770-799-7341

Address 1600 Parkwood Circle
Suite 400
Atlanta, GA 30339

4

BHlideYI5264766

Ttem & Line Item Notes Unit Price  Qty/Unit Total Price Attch. Bocs
462-9264-1-01 Parks & Supplier First Offer - $209.85 52 / week $10,912.20 Y
Recreation, Product
1409 Sistrunk Code:
8lvd.
462-9264-1-02 Other offices, Supplier First Offer - $309.29 52/ week $16,083.08 Y
: 1409 Sistrunk Product
Blvd. Code: /___h\
462-9264-1-03 Parking lot,  Supplier First Offer/- $90.0 52 / week $0.00 Y
1409 Sistrunk Product
Bivd, ode:
This Is
included in
the Parks
Price,~",
462-9264-1-04 Executive Supplier First Offar ~ $221.71 52 / week $11,528.92 Y
Airport, 6000 Product
NW 21 Ay, Code:
462-9264-1-05 U.S. Customs Suppller First Offer - $48.58 52/ week $2,526.16 Y
Office, 1601 Praoduct
NW 56th Code:
Street
462-9264-1-06 Helistop, 201 Supplier Pirst Offer -~ $26.61 52 [/ week $1,383.72 Y
SE 3rd Av, Product .
Code:
462-9264-1-07 Radic Shop, Supplier First Offer - $18.28 52 / week $950.56 Y
1301SW 2nd Product
Ct. Code: .
462-9264-1-08 Facilities Supplier First Offer - $36.37 52/ week $1,891.24 Y
Maint, Shop, Product '
220 SW 14th  Coda:
Av,
462-9264-1-09 Community  Supplier First Offer - $12.22 52/ week $635.44 4
Sarvices Product
Officas, 220 Code:
SW 14th Av.
462-9264-1-10 Conference  Supplier First Offer - $24.50 52 / week %$1,274.00 Y
Roorn/Showers Product
(2), 220SW  Cada:
14th Av.
462-9264-1-11 Restrooms Supplier First Offer - $0.00 52/ week $0.00 Y
(8), 220 SW Product
14th Av, Code:
Part of the
sanitation

Nov 21, 2005 4:41:08 PM EST
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462-9264-1-12 Fleet Services Supplier First Offer - $21.00 52 / week $1,092.00
Office, 1301  Product
SW 2nd Ct. Code:
462-9264-1-13 Sanitation Supplier First Offer - $57.51 52/ week $2,990.52
Office, 1301  Product
SW 2nd Ct. Code:
462-9264-1-14 Recycling Supplier First Offer - $56.16 52 / week $2,920.32
Office, 1301  Product
SW 2nd Ct. Cade:
462-9264-1-15 Port Trailer, Supplier First Offer ~ $47.96 52 / week $2,493.92
1401 SE 21st Product ‘ .
St. Code:
462-9264-1-16 Parks & Supplier First Offer - $60.91 52 / week $3,167.32
Recreation, Product
1350 w, Code:
Broward Blvd.
462-9264-1-17 Building Supplier First Offer - $421.05 52 / week $21,894.60
Services, 700 Product
NW 18th Av. Code:
462-9264-1-18 Harbior Patrol, Supplier First Offer - $54.76 52 / week $2,847.52
1784 SE 15th  Product
st Code: _
462-9264-1-19 Plant A Supplier First Offer - $59.35 52 / week $3,086.20
Building, 2100 Product
NW 6 st. Code:
462-9264-1-20 City Hall 1st  Supplier First Offer - $154.10 52/ week $8,013.20
Fioor, 100 N. Product )
Andrews Av. Code:
462-9264-1-21 (ity Hall 2nd  Supplier First Offer - $154.10 52 / week %8,013.20
Fioor, 100 N.  Product
Andrews Av. Code:
462-9264-1-22 City Hall 3rd  Suppller First Offer - $154.10 52 / week $8,013.20
Floor, 100 N. Product
Andrews Av., Code:
462-9264-1-23 City Hall 4th  Supplier First Offer - $154.10 52 / week %8,013.20
Floor, 100 N. . Product
Andrews Av, Code:
462-9264-1-24 City Hall 5th  Supplier First Offer - $154.10 52 / week $8,013.20
Floor, 100 N. Product
Andrews Av. Codae:
462-9264-1-25 City Hall 6th  Supplier First Offer - $154.10 52/ week $8,013.20
Floor, 100 N. Preduct :
Andrews Av, Codes
462-9264-1-26 City Halt 7th Supplier First Offer - $154.10 52 / week $8,013.20
Fioor, 100 N. Product
Andrews Av. Codae:
462-9264-1-27 City Hall 8th  Supplier First Offer - $154.10 52 / week $8,013.20
Floor, 100 N. Product
Andrews Av.  Cade:
462-9264-1-28 Print Shop, Supplier First Offer - $20.94 52 / week $1,088.88
401 SE 21st Product :

Nov 21, 2005 4:41:08 PM EST

Sen7. 2011 3:14:32 PM EDT

RFP Depot, LLC

p. 86

il t%3e306

4

an



Sty of Fort Lavdsedaleic

Bid62-92810766

St. Code:
462-9264-1-29 Public Works Supplier First Offer - $219,32 52/ week $11,404.64 Y
Admin., 949  Product
NW 38th St.  Code:
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City of Fort Lauderdale Bid 41510766

Question and Answers for Bid #415-10766 - Janitorial Maintenance
Services (Annual Contract)

OVERALL BID QUESTIONS

Question 1
Would it it be possible to request a copy of the current or past contract awarded for this bid? Or could it be

viewed online? {(Submitted: May 2, 2011 2:59:12 PM EDT)

Answer

- I will upload the contract into the bid documents as addendum #1. (Answered: May 2, 2011 3:03:14 PM EDT)

Question 2
Aside from the City Hall, do the other day cleaning areas (i.e. Executive Airport) require an additional more

indepth cleaning at night? (Submitted: May 2, 2011 7:37:16 PM EDT)

Answer

- Only Building Services. (Answered: May 3, 2011 12:41:14 PM EDT)

Question 3 _
Who is the current service provider? (Submitted: May 2, 2011 7:40:02 PM EDT)

Answer
- The current contract is attached as addendum #1 for your viewing pleasure. (Answered: May 3, 2011 6:43:28 AM
EDT)

Question 4
Can a list of interested bidders be compiled and able to be viewed onling? (Submitted: May 2, 2011 7:41:26 PM

EDT)
Answer

- The City only uses BidSync as our provider, but other services also send this information out, so we would hav no
idea who the players will be. (Answered: May 3, 2011 6:43:28 AM EDT)

Question 5
what is the value of the current contrac or prior pricing? (Submitted: May 2, 2011 7:49:14 PM EDT)

Answer

- The current contract is attached as addendum #1 (Answered: May 3, 2011 6:43:28 AM EDT)

Question 6 _
Under the insurance section, it requests in bofd that all workers will need to ensure that they are fully bonded.

What does fully bonded mean7 Dishonesty bond or any other type of bond? (Submitted: May 9, 2011 1:30:49 PM
EDT)

Answer

- This is for Employee Dishonesty coverage. (Answered: May 9, 2011 2:11:39 PM EDT)

Question 7
Do you have to bid on the overall group? or can you bid on a specific building. (Submitted: May 9, 2011 2:01;35

PM EDT)

Answer

- This will be awarded to one firm for the entire group. (Answered: May 9, 2011 2:12:56 PM EDT)

Sep 7. 2011 3:14:32 PM EDT
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x boe City of Fort Lauderdale Bid 415-10786

Question 8
The amount of the dishonesty bond is not specified. What is the minimum amount required for the dishonesty

bond? (Submitted: May 9, 2011 4:31:32 PM EDT)
Answer

- $500,000.00 (Answered: May 10, 2011 7:13:37 AM EDT)

Question 9
At the present time how many employees do the cleaning service? (Submitted: May 11, 2011 5:25:30 AM EDT)

Answer

- This is a contracted service. We do not know how many employees the contractor employs. (Answered: May 11,
2011 6:52:52 AM EDT)

Question 10 .
On the addendum you attached only 10 pages are visible and the total contract price is not available for review.

Can you give us the total price of the current contract? {(Submitted: May 12, 2011 12:52:42 PM EDT)

Answer
- The contract is 10 pages long. I attached the entire contract. The total amount bid is on page 10 under Vendor
Total. (Answered: May 12, 2011 1:04:43 PM EDT)

Question 11 ' .
The current contract was for an initial period of one year with 4 additional. Were there any increases in price for

the additional years. The contract is silent to this Issue? (Submitted: May 13, 2011 7:49:11 PM EDT)

Answer

- No {Answered: May 16, 2011 6:432:29 AM EDT)

Question 12
In the response format that you are requiring with the 12 tabbed sections {Part VIII Technical Proposal):

1. Tab 7 - Performance Capacity Measurements. What specifically are you looking for in this section?
2. Under which tabbed section shall we insert Part VII - Cost Proposal? (Submitted: May 16, 2011 7:02:00 PM EDT)

Answer

- Tab 7 - Performance Capacity Measurements - You do not need to respond to this. I will create an addendum
removing this item.

You may put your cost (Part VII) in any section you wish. I like to see it with the signature page. (Answered: May
19, 2011 3:22:12 PM EDT)

Question 13
On the Public Works Admin it states 5 days a week, yet on the suggested completion time it states Monday and

Thursday. We are assuming that is a mistake. Please advise. Same goes with Central Maintenance Shops and
Parking Administration. (Submitted: May 18, 2011 12:10:47 PM EDT)

Answer

- It should be five days, Monday thru Friday. (Answered: May 19, 2011 10:17:39 AM EDT)

Question 14

Is there a surety or bond requirement? It is not cleary stated in 3.14 or 4.01. (Submitted: May 18, 2011
12:36:58 PM EDT)
Answer

- No, we did not list any bond requirements. {(Answered: May 19, 2011 6:53:08 AM EDT)

- See question 8 pertaining to the dishonesty bond. (Answered: May 19, 2011 10:19:24 AM EDT)

Sen 7. 2011 3:14:32 PM EDT o. 53
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Question 15
Is the current scope of work at City Hall similar to the requested scope. Specifically is City Hall being cleaned

twice daily currently. (Submitted: May 19, 2011 10:01:49 AM EDT)

Answer

- The bathrooms are. (Answered: May 19, 2011 10:17:39 AM EDT)

Question 16
You have requested a Day porter and twice daily full cleaning at City hall is this correct (Submitted: May 19,

2011 10:03:22 AM EDT)
Answer

- The twice daily is for the bathrooms, day porter. (Answered: May 19, 2011 10:17:38 AM EDT)

Question 17
Has the US Customs address changed? {(Submitted: May 19, 2011 2:02:47 PM EDT)

Answer

- The US Customs Building address at Executive Airport changed from 5555 NW 15th Avenue to 1601 NW 56th
Street (Answered: May 19, 2011 2:03:28 PM EDT)

Question 18
fleet servicas;how many days/wk?
Solid waste santi;how many sq ft and what type of flooring?
Parking admin. says 5days on left and mon-thurs; which is it? (Submitted: May 19, 2011 9:09:32 PM EDT)}

Answer
- Fleet Services - Tuesday & Friday
Solid Waste - Vinyl Tile - 3,481 sq. ft.

Parking Admin. - 5 Days, Monday through Friday {Answered: May 20, 2011 9:41:03 AM EDT)

Question 19 .
In the documetation it states ‘
"The sueccessful bidder will need to complete background checks on all of their employees that will be working on

City property and they will also need to ensure that they are fully bonded". Could you please elaborate more on
this. 1.Does the contractor have to absorb the cost of the background check for each worker?

2. If the contractor already carries a bond does the above paragraph also indicate that EACH worker must have a
bond (individually) or will the contractors service bond be sufficient? (Submitted: May 20, 2011 7:46:48 AM EDT)

Answer

- 1) The background check must be completed by the Fort Lauderdale police department and there is no charge to
the contractor.

I have requested an answer to question #2. Will follow up when I get it. (Answered: May 20, 2011 8:26:15 AM
EDT)

- As long as the contractor has a blanket ﬁdelity bond that specifies all employees are included, they do not need to
name all of the employees individually and the employees do not need their own bond. (Answered: May 20, 2011,

9:38:40 AM EDT)

Question 20
When would the new contractor need to start janitorial services? (Submitted: May 20, 2011 7:53:33 AM EDT)

Answer

- See section 3.06 Contract Period. (Answered: May 20, 2011 7:56:55 AM EDT)

Sep 7. 2011 3:14:32 PM EDT
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Question 21 )
Can arrangements still be made to view all locations or is it too late? (Submitted: May 20, 2011 7:54:38 AM

EDT)
Answer

- yes {Answered: May 20, 2011 7:56:55 AM EDT)

Question 22
question on the bond issue would a $25000.00 service bond be encugh? (Submitted: May 20, 2011 12:47:22

PM EDT)

Answer

- The bond must be a minimum of $500,000.00 (Answered: May 20, 2011 12:49:13 PM EDT)

Question 23
On Tab 4 Section C, it asks for estimated timetables (E.G. marketing). What exactly is needed here?

{Submitted: May 23, 2011 12:26:53 PM EDT)
Answer

- The timetables do not apply to this RFP. (Answered: May 23, 2011 1:1.2:42 PM EDT)

Question 24
Does Bldg services require:
1.only one day porter from 10:30¢ am to 12;30 pm each day , for all six restrooms.?
2.5ince restrooms are cleaned twice per day is the second restroom service done with the evening cleaning or in
addition?
3. How many day porters are required between 10:30am -12:30pm? (Submitted: May 23, 2011 12:44:19 PM EDT)

Answer

- 1. Porter Service one time per day from 10:30 am to 12:30 pm

2. Second cleaning is performed during the nightly cleaning

3. The present contractor uses 1 day porter and they completely clean all six restrooms during that 2 hour period.
(Answered: May 23, 2011 2:35:08 PM EDT)

Sep 7, 2011 3:14:32 PM EDT p.55






12 L

TX

=
L

R

3
i

-

SunShine Cleaning Systems,

Inc.



i

A



‘May 27, 2011

Cleanmg System, Inc.

Purchasing Department
City of Ft. Lauderdale

100 N.-Andrews Ave # 619
Ft. Lauderdale, FL. 33301

Procurement Dept.

Thank you for giving Sunshine Cleaning Systems, Inc. the opportunity to submit this Request
for Proposal for your fine facilities. I feel Sunshine, will capably meet or exceed all of your
cleaning requirements’ at your fine facilities. [ feel our 34 years of experience in the
commercial and public contract cleaning business can benefit The City of Ft. Lauderdale
facilities and staff. Our experience second to none in at commercial and private contract
custodial services in the state of Florida.

Sunshine Cleaning is a Florida based company with offices 1n Ft Lauderdale, Miami, West
Palm Beach, Orlando, and Tampa. Sunshine has over 1,100 well trained employees ready to
serve our customers. Sunshine has been able to reduce costs to our clients and increase our

production rates while maintaining quality and safety.

Sunshine Cleaning is a full Contract Cleaning Company, specializing in Window, Carpet and
Pressure Cleaning. We also have daytime employees to handle any emergency situations that
may occur at your facilities during the day. With one telephone call or e-mail we can handle
all your cleaning needs. Sunshine makes communication easy with their e-mail hotline.

We hope this enciosed information will help your decision making process. Pléase do not
hesitate to call me if you have any questions or additional information.

Thank You,
Sunshine Cleaning Systems, Inc.

Mark Klgin
Vice Predident

- A
[WCA/ FORT LAUDERDALE, FL 333 (o00) 6vs cot8 TOLL PREE

: 07 (800) 624-5515 TOLL FREE FLORIDA
" |
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f Bid # 415-10766
- Janitorial Services for tThe City of Ft. Lauderdale
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STATEMENT OF COMMITMENT

To our customer we commit to being a customer driven organization. Our custom- |.
er’s needs are top priority. -‘We strive to provide the highest quality and personal |
service possible at a cost-effective price. We’re creative and pro-active in our ef-
forts to conform to your specifications. We listen and we respond. We are a prin-
ciple-centered company built on hard-work, honesty, loyalty, and fairness. At Sun-
shine, we not only maintain facilities, we maintain reputations.

To our employees we commit to the highest standards in our recruitment and selec-
tion process. Training is a top priority and we adhere to a policy of promotion

‘ from within. We ensure a positive, safe, and healthy work environment. We rec-
D) |ognize employee contributions and provide incentives consistent with their extraor-
dinary effort. We flip the pyramid upside down in that our entry-level employee is
our greatest asset. We provide each employee with personal and career growth op-

portumtles

Finally, we commit to making a fair profit. We compete fairly, ethically, and ag- |
gressively. Our strategy is one of controlled growth by building out customer base |
and selective acquisition. We commit to repaying the community for providing
Sunshine Cleaning Systems with this business opportunity. We support community
efforts directed toward the betterment of children, home, and the environment.

' We Guarantee a Brighter Day! Larry

~ Larry A. Calufetti
- President/C.E.O./Founder

Janitorial Services for The City of FY, Lauderdale Bidd 41510766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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Key Management Corporate Staffing

Sunshine-C__leanin Systems Organization and Management Staff

The foIlovﬁng section outlines Sunshine’s organization and managerial plan. Our Executives chart reflects the
fact that Sunshine Cleaning Systems is managed by line organization. The CEO, Larry Calufetn CBSE, heads
the company and delegates responsibilities to various managers. _

. Sunshine Cleaning Systems was founded and is headquartered in Fort Lauderdale, Florida. Our strong presence
in local markets allows us to Manage by Walking Around, (MBWA). To “Walk Aroind” is to be in touch
with your managers, your employees, and most unportantly your clients. We are an all-hands-on operation

w1th1n minutes of serving your customers.

It is noteworthy to point out that (3) of the 234 Certified Building Service Exe'cﬁtives (CBSE) in the Building
- Service Contractors Association International are employed with Sunshine Cleaning Systems. Sunshine’s staff
~also includes 3 Registered Building Service Managers {RBSM).

) ~ The following section presents the organization of Sunshine Cleaning Systems.

” Larry Calufetti

President & CEO |

Randy Kierce Roger Diel Greg Swinea Mark Klein David Dyrek Benny Castillo Bruce Walker
General Magr. VP Admin‘.. VP Operations Sr. VP VP Business Controller Airpert
Operations Sales Development Operations

Janitorial Services for The City of Ft, Lauderdale. Bid# 415 -10766 ..

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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Over the years, Sunshine Cleaning Systems has developed an impressive management team. This team will personally

guarantee that your goals are met in a professional and timely manner, Below is a brief biography of the company’s
key management personnel:

Larry Calufetti, CBSE,

President and C.E.O. of Sunshine Cleaning, has more than 30 years experience in the industry, ranging from the time
he founded Sunshine i 1976 (the company’s first cleaner) to the present time, managing one of the largest privately

owned contract companies in the state of Florida.

Larry was a member of the United States Baseball Team in the 1971 Pan American Games. He received one of the
highest honors in making the All Pan American Team that year. He went on to graduate from Southern Iflinois Univer-
sity in 1973. Prior to founding Sunshine, Larry was a player an coach in the New York Mets Baseball Organization. -
He also served as Head Baseball Coach at Broward Community College, Fort Lauderdale, FL from 1977-1984,

In 1987, Larry was awarded the Certified Building Service Executive (CBSE) designation by the Building Service Con-
tractors Association International, (BSCAI). This is a distinction which is granted only to those building service con-
tractors who have successfully passed a full day examination, demonstrated extensive experience in the industry and
pledged to adhere to the BSCAT code of ethics. Larry’s vast experfence and knowledge of the industry was rewarded in
1991, when he was elected to the Board of Directors of the International Window Cleaning Association (IWCA),
and in 1995 he was ‘elected President Elect of the IWCA.

N Larry is also _a; member of The Executive Association of Ft. Lauderdale, FL, the TEC group. Larry is very active in all
J phases of the business, the communities we service, and continues to maintain contact with each and every client.

Roger L. Diel, CBSE

Roger is the Vice President of Sunshine Cleaning Systems and has over twenty five years experience in the industry. He
received is BSBA with double majors in Chemistry and Management Science from Southern Illinois University in. 1976
and has completed the course work requirements for his MBA from SIU and Washington University. Over the vears he
has held positions ranging from District Manager to Regional Vice President for a large national janitorial service com-
pany and has developed and operated full service programs for several nationally known clients.

Dave Dyrek- RBSM, Vice President Business Development

Dave develops formal bid qualifying proposals and submittal materials for purchasing committees and delivers shortlist
presentations. He is instrumental in directing program development strategies, implementing employee enrichment and

- training programs, and establishing policies and‘objectives in some of Sunshine’s largest accounts. Dave also generates
marketing materials and monitors arid advises on customer satisfaction benchmarks.

Dave is the co-~creator of the award winning Employee Security Awareness Program (ESAP) and developed several
training programs for Sunshine with components in customer service, effective communication, language, as well as a
video training series on cleaning and supervision. Dave spearheaded Sunshine’s certification in ISO 9001-2008 and
serves as the company’s corporate ISO representative. He also oversees Sunshine’s Charlotte, N.C. operations,

A native of Chicago, Dave’s first contact in south Florida was Larry Calufetti who convinced Dave to play baseball for
- him at Broward Community College in 1979. Under Larry’s tutelage, Dave went on to attend and play baseball at Flori-
da Southern College then professionally as an outfielder in the Houston Astros Organization, only to be reumited with
Latty as a Sunshine employee in 2001. Dave works with a variety of charitable organizations throughout the year, en- -
joys adventure travel and has an MBA with a marketing concentration from Western Illinois University. :

Janitorial Services for The City of Tt Lauderdale Bid# 415-10766

Conﬁdem‘ial and Proprietary Information of Sunshine Cleaning Systems, Inc.
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Mark Klein— Sr. Vice President

Mark Klein is the Senior Vice President for Sunshine Cleaning Systems. In 1989, Mark joined the Sunshine Team. He
has lived in the South Florida area since 1960.- Mark graduated from Broward Community College in 1973 and was
selected first team NJCAA All American. He signed a professional baseball contract with the Philadelphia Phillies and
finished his baseball career.in 1979. Mark is highly involved w1th many commumty functions and at one time owned

one of the finest Summer Baseball Camps in Florida.

Mark moved into thef Advertising Field and worked for such clients as IBM, Coca Cola, Johnson & Johnson, Ford Mo-
tor Company, Sandals Resort, Toyota Motors, General Mills, AT&T, Rolex, Delta Airlines, General Electric, Bertram
Corporation , Moet Chandon , The Bahamas Ministry of Tourism , Fisher Island and many more.

Since coming_to Sunshine, Mark has developed a solid account base from Miami to Orlando, FL. He is very active in
BSCAI, BOMA, ISSA, and the IWCA. Mark understands the needs and concerns of our clients and how to provide
quality services at reasonable prices. Mark is a past member of the Board of Directors for the BSCAI .

Since the tragedy of September 11, 2001, Mark co-developed the E.S.A.P. award for Sunshine Cleaning Systems. The
Employee Security Awareness Program. Mark has traveled to Washington, D.C. fo speak with top National Security
Figures. He has been invited to speak on issues of facilities security and awareness from the professional custodians
perspective at the 2007 B.S.C.A.I Convention in Las Vegas, Nevada. Mark, has been appointed Chairman of Gov~
crnment Affairs for the Building Service Contractors Association International in Washington, D.C. till 2011.

Randy Kierce— General Manager

Randy is the General Manager and head of operations for Sunshine Cleaning Systems, Inc. Randy has extensive expe-
rience in contract building maintenance with hands on experience in all phases of janitorial, window, and pressure
cleaning services. He is responsible for operatiofis and providing management support for all Sunshine janitorial, win-

dow, and pressure cléaning accounts.

Randy was born and raised n South Florida. He was one of the very first cleaners for Sunshine Cleaning in 1976.
Randy went on to manage Playball Baseball Academy School for 17 years. During that period, he also scouted for the
Montreal Expos and Florida Marlins Baseball Clubs, Tn 2004, Randy was part of the World Champion Florida Mar-
lins 2004 teamn. Randy plays an instrumental role in the development and ongoing maintenance of our training, safety,

and quality control programs along with job-start and project maintenance.

Bruce Walker— RBSM

Bruce Walker is currently The Project Director of the Ft. Lauderdale/Hollywood International Airport and is a twenty-
five year veteran of the janitorial industry. Bruce’s vast knowledge and experience stems from his twenty years in the
Janitorial Supply business where he excelled in heading up logistics, sales, and the customer service department of a
major supply company. His expertise in specialized products and equipment along with his excellent training program
development and strong leadership qualities has greatly benefitted Sunshine. Bruce is recognized routlnely for his

contributions and achievements.

Bruce joined Sunshine in 2000 as the Operations Manager of the Fort Lauderdale-Hollywood International Airport

- and was promoted to the top job at the facility, which represents Sunshine’s largest service contract. In 2003 Bruce

earned his Registered Building Service Manager (RB SM) designation an d is currently working towards his CBSE
Designation.

Janitorial Services for The City of Ft. Lauderdale Bid#415 -10766-
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j CHARACTERISTICS OF FIRM / CORPORATE HIST\ORY

Sunshine Cleaning Systems, Inc. was founded in 1976 in Ft. Lauderdale, FL by Latry Calufetti, current President and
C.E.O. Sunshine Cleaning Systems started providing services as a professional window cleaning contractor to commer-
cial, industrial, and residential customers. -In October of 1981, Sunshine incorporated as Sunshine Cleaning Systems
Inc., and expanded into janitorial, pressure cleaning, carpet cleaning, and ceiling cleaning.

Presently, Sunshine CIeaning Systems employs over 1,100 trained technicians and has annual sales in‘excess of 24 mil-
lion dollars. Sunshine’s headquarters is located in Ft. Lauderdale, F1, and also operates from branch offices in Orlando,
West Palm Beach, St. Petersburg, FL, and Charlotte, N.C. Our many offices throughout Florida, along with our Char-
lotte office, make it easy for our customers to communicate with our supervisory and management staff ensuring a time-
ly response to each of their needs -The Sunshine team is readily available via our toll-free (800) 624-5515 and website,

www,suntclean.com.

Sunshine offers the best credentials for references in Florida. We provide a variety of services to some of the largest
facilities in Florida and North Carolina. Our satisfied customers include:

Fort Lauderdale-Hollywood International Airport, FL.
Charlotte Douglas International Airport, N.C.

‘Tampa International Airport, FL.

The Broward County School Board

Kathleen C. Wright Administration Center

The Broward County Governmental Center

The Broward County Main Library

The City of West Palm Beach

West Palm Beach Police Station

—

Presently. our largest customer is the Ft. Lauderdale-Hollywood International Airport
(FLL), where we provide 24 hour- 7 day per week service, 365 days a year. We are
responsible for all custodial maintenance including janitorial, window cleaning, carpet
cleaning, terrazzo floor polishing-diamond grinding, and pressure cleaning, Our pres-
sure cleaning responsibilities include sidewalks, stairwells, canopies, support columns,
and sky bridges on a reoccurring basis. We currently have a staff of over 300 full-time
technicians employed at Fort Lauderdale- Hollywood International Airport and are in
our 25th year of consecutive service at that location. FLL is one of the fastest-growing
airports in the U.S. and in 2009 ranked 19”1 in the nation and 54™ in the world for total
passenger count.

Our smallest contract, which was our first, remains a storefront window c¢leaning ac-
count where we clean windows on a regular basis, Sunshine is large enough to handle
any job but small enough to appreciate each customer.

Sunshine Cleaning Systems has grown from one storefront window cleaning account
to one of the largest privately owned contract cleaning companies in the State of Flori-
da by providing quality service at an affordable rate. Sunshine Cleaning Systems is
locally owned and operated, which means you benefit from the personal interest and
daily involvement of the owners. WE CARE!!

- J élnitoriél' Servu:es for The Cltv otFtLaudeldale Bld 415 107 66‘
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Sunshine Cleamng Systems is an active member of the followmg organizations, enablmg us to keep abreast of the latest
develﬂpments and teclmologies in our industry.
BSCAI- Building Service Contractor_s Association International |
IWCA- International Window Cleaning Association
BOMA- Building Owners and Managers Association = -
TEAMFL- Team Florida
FAC- Florida Airport Council
Florida Chamber of Commerce .
TAAM- International Association of Assembly Managers
In addition, Sunshine’s Presidenf, Larry Calufetti, served as President of the International Window Cleaning Associa-
tion. He also served on tho Board of Directors for the Ft. Lauderdale Executive Association. The Sunshine Team in-
cludes a number of managers who have been awarded the CBSE, Certified Building Services Executive, and the
RBSM, Registered Building Service Manager, designations. These distinctions are granted only fo select members of
the building service industry afier completing extensive training and testing,
Overall Capabilities
Sunshine Cleaning Systems, Inc. possesses the following capabilities which allows it to provide the services you need:
SN : . .
- o ““Sunshine Cleaning Systems’ management
_ . Financial Resources : .
. Administrative Skills | team has a combined total of over 200
* PeopleSkis .| yegrs of experience in the contract clean-
. Technical Skills ! .. .
B ing business”.

Financial Resources

‘

Sunshine Cleaning has in excess of $1,000,000 in equity, which will allow it to purchase any required equipment and
cover all payrolls and related costs necessary to accomplish the service as specified.

Administrative Skills

Sunshine Cleaning Systems’ management team has a combined total of over 200 years of experience in the contract
cleaning business. Our computer network system and software applications were designed by Team Financial Manage-
ment specifically for the contract cleaning industry, and it enables us to manage each and every job from a pre- .
established budget, to meet payroll deadlines, produce job tickets with description of the work to be '
performed, to track schedules of periodic and project work, and to produce reports that aid our
managers in performing the job in a timely manner within budget.

From the President, Division and Project Managers to our most important employee- our Cleaning
Technician, we understand that Safery is First and Quality is Second only to Safety. Sunshine
managemernt and supervision are the “attitude formers” for our company. Our corporate philoso-
phy is to confirm to the specification and to communicate with the customer to ensure that we are meeting his/her

needs. The Customer is Always RIGHT!!!

~ Janitorial Services for The City of FL. Lauderdale Bid# 415-10766
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Sunshine Cleaning Systems offices can be reached anywhere in the U.S, via our 800 phone number. All of our offices
are available 24 hours per day, 7 days per week. All of our managers have company email accounts and cell phones,
which are available to our customers in order to meet their needs. Sunshine Cleanmg Systems administrative staffis
available anytime to cater to our client’s needs. We understand how important i is to communicate with our custom-

- ers, and we appreciate hearing from you.

People Skills
Sunshine’s definition of a company is a group of people associated for a common purpose. We feel that we are d1ffer-

ent from most companies, because at Sunshine we flip the pyramid up-side-down and treat our entry level cleaning
technicians as the most important members of our organization.

We realize that in the service business our greatest assets are our people. Therefore, we invest in training, safety, and
recognition programs for all employees. Our Technical Training and Safety Programs include the following:

“We flip the pyramid up-éside-dOWn
_ and treat our entry level cleaning tech-
YANAGERS 4 nicians as the most important members

of the organization”

Orientation ® Gates EY thu E10 )~ 7197 b
. L ey

On Job Training

Advanced Training/Formal Classes

Quarterly Supervision & Management Seminars
Participation in BSCAI Certification Programs

On going Safety Involvement Programs for all employees
Equipment and Supply Demonstrations

Our Recognition Programs include the following:

»  Employee of the Month for each Division
¢ Employee of the Year for each Division
s Employee of the Year for the Company
¢ CBSE, Certified Building Service Executive, and RBSM, Regis-
tered Building Service Manager, certification conferred by the
Building Service Contractors Association.
Technical Skills

Our technical skills cover the full spectrum of cleaning services based on Sunshine Cleaning’s involvement with vari-
ous trade associations, our numerous clients, and the variety of facilities we service. Our staff includes personnel who
are trained and experienced in all facets of the industry including; carpet cleaning, janitorial maintenance, window
cleaning, ceiling cleaning, hard surface floor maintenance, and high pressure hydro cleaning. We utilize the collective
knowledge of numerous professional organizations in keeping abreast of advancements i in equlpment and product de-
velopments in the indusiry. These steps are taken to ensure that you receive the finest services available.

Junitorial Services for The City of Ft, Laudordale Bid# 415 10766
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Cleaning Sylte:m

Malls

Cities & Municipalities & Stores  Schools & Universities
Aj '0 s Convention
AP Centers ~ Hospitals . Stadiums & Arenas

CHARACTERISTICS OF FIRM / QUALIFICATIONS

Sunshine Cleaning Systerms will offer:

*  More Experience :
The Sunshine Cleaning management group includes (2) :
CBSEs (Certified Building Service Executives). CBSE is the }
highest honor of professional achievement in the building
service contracting industry. o

*  More Systems '
Sunshine Cleaning System’s Team work loading software will
scientifically workload each facility to determine the appropri- ;
ate staffing levels and the best blend of services to assist you
; in maintaining your budget.

*  More Training
Sunshine Cleaning has training speclahsts for crganizational -
development, employee on-the-job training and in-service
programs. Third shift on-the-job training programs will be
implemented for three shift accounts,

*  More Commitment ¢
Sunshine comunits to being a customer driven organization, :
Our customer’s needs are our top priority. We strive to provide the highest quality and personal service pos-
sible at a cost-effective price. We are creative and proactive in our efforts to meet and exceed your specifica-
tions. We listen and we respond. - We are a principle-centered company built on hard work, honesty, loyalty,
and fairness. When you employ Sunshine Cleaning Systems you partner with an entlre organization that’s

committed to you,

Sunshine Cleaning Systems, Inc. has been structured for growth. We are continually expanding our horizons both in ser-
vices provided and customers serviced. Our corporate philosophy dictates a slow, controlled expansion which allows us to
provide the highest quality of services to our clients: We firmly believe that the major reason for our success is our ability
and willingness to respond to the needs of our clients and this is what we intend to do at your facility. Sunshine Cleaning
Systems is an ISO 9001-2008 certified company at the Ft. Landerdale-Hollywood International Airport. This certification
is the most comprehensive of conformance standards that examines all processes of a product or service. We offer a quali-
ty program, a proven track record, and the personal attention which few contractors can match. It’s as simple as that. '

_ Janitorial Services for The City of Ft: Tauderdale Bid# 415 -10766
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Facilities Serviced / Comparable Facilities

Ft. Lauderdale-Hollywood International Airport BWOWARD

Mr. Robert Pence : : o COUNTY
Director of Maintenance '

Broward County Aviation Department
200 Terminal Drive
Fort Lauderdale, FL 33315

Facility Information

- Served over 20 million passengers in 2009
- Ranked 19" in United States for passenger count
- Ranked 54" Worldwide for passenger counts

Contract Highlights
- Length of Service: 25 years
- Square Footage: 1,700,000
~  Total Sunshine Employees: 295
- 12.5 million annual contract

Services Provided
- 24 hour per day/365 year Janitorial Cleaning
_ - Carpet Cleaning
3 - Window Cleaning
- Restroom Cleaning
- Pressure Cleaning

-
-

ﬁllitor'ié.ll"‘S_ervices. r The City of Ft. Laudel":il“e Bid# 415 -10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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) : Facilities Serviced / Comparable Facilities

Charlotte Douglas International Airpbrt

Mr.BobLucas Charlotte-Douglas
Director of Housekeeping INTERNATIONAL AIRPORY
Charlotte Douglas Airport

5601 Wilkinson Blvd.

Charlette, NC 28208

Facility Information :
- Served over 34 million passengers in 2009
- Ranked 11" in United States for passenger count
- Ranked 54" Worldwide for passenger counts

Coniract Highlights
- Length of Service: Began February 2010
- Square Footage: 1,100,000
- Total Sunshine Employees: 275

Services Provided
- 24 hour per day Janitorial Cleaning of all cormon areas
: - Terrazzo Floor Polishing
S "~ - Carpet Cleaning
R - Window Cleaning

- Janitorial Sexvices for T

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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4 } - Facilities Serviced / Comparable Facilities

Tampa International Airport

Mr. Bob Baylis N o Ta'm Pa
General Manager— Maintenance ‘ ' lnter natwnal

Tampa International Airport
5601 Wilkinson Blvd. !I’PGI’ {
Tampa, FL 22287

Facility Information

- Served 17 million passengers in 2009
- Ranked 26" in North America for passenger count

Contract Highlights .
- Length of Service: Began 1995
- 8quare Footage; Window & Pressure Cleaning
- Total Sunshine Employees: 20

Services Provided
Window Cleaning
Pressure Cleaning

_ Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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Facilities Serviced / Comparable Facilities

- Kathleen C Wright Administration Building

~ Ms. Israel Canales |
Supervisor— Administrative Offices
Broward County Public Schools
600 SE Third Avenue ¢

Ft. Lauderdale, FL. 33301

Facility Information
- Cleaning four (4) Administration

Site locations (full service)

Contract Highlights
- Length of Service: Began 1994

- Square Footage: 385,000
- Total Sunshine Employees: 30
Services Provided
- Janitorial Cleaning
- Carpet Cleaning
- Window Cleaning
.- Pressure Cleaning
- Restroom Cleaning

_Janitorial Service

Confidential and Proprietary Information of Sun.'s'hin.e Cleaning Systems, Inc.

v of Ft. Lauderdale Bid# 415 -10766 _
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QUALIFICATIONS Janitorial Projects Within the Last 5 Years / Comparable Facllltles

Refe rences .

Fort Lauderdale-Hollywood International Airport

200 Terminal Drive

Ft. Lauderdale, FL 33315

Mr. Bob Pence

RPence@broward.org

(954) 359-1250 Phone

(954) 359-6196 Fax

-Provide 24 hour per day janitorial, window ¢leaning, and pressure cleaning services, 7 days/week, 52 weeks/year

-Completion Date— 2013

Charlotte-Douglas International Airport

5061 Wilkinson Blvd.

Charlotte, NC 28208

Mr. Bob Lucas

RWLucas(@charlotteairport.com

(704) 359-1905 Phone

(704) 632-8428 Fax

-Provide 24 hour per day janitorial, terrazzo floor maintenance services, 7 days/week, 52 wecks/year

-Completion Date— 2015

Kathleen C, Wright Admlmstratlon Center

600 SE 3rd Avenue

Ft. Lauderdale, FL 33301

Ms. Israel Canales _

Israel.Canales(@browardschools.org

(754) 321-1801 Phone

(754) 321-1803 Fax

-Provide janitorial, window cleaning, and pressure cleamng services to a number of locations in Broward County, Flori-
da 5 days/week.

-Completion Date— 2011

Tampa International Airport
P.O. Box 22287

Tampa, FL 22287

Mr. Bob Balis

bbailis(@tampaairport.com

(813) 870-8700 X 8757

(813)299-2922 Fax :

-Provide window cleaning 5 days/week, 52 weeks/year. Sunshine is in its second S—year contract at Tampa Int. Airport

--Completion Date— 2013

_Janitorial Services for The Citv of Ft. Lauderdale Bid# 415 -10766

Confldential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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4 ) QUALIFICATIONS Janitorial Pro;ects Within the Last 5 Years / Comparable Facilities

References contmued

Broward County Governmental Center and Commissioners Facility

115 SE 3rd Avenue

Ft. Lauderdale, FL 33301

Mr. Paul Curry

PCurryi@broward.org

(954) 357-6486 Phone

(954) 357-5544 Fax :

-Provide janitorial, window cleaning, and pressure cleaning services to a number of locations in Broward County, Flori-
da 5 days/week

--Completion Date— 2011

Broward County Main Library

100 SE 3rd Avenue

Ft. Lauderdale, FL 33315

Ms. Denise Chance

DChance@broward.org

(954) 410-4538 Phone

{954)359-6196 Fax

-Provide janitorial, window cleaning, and pressure cleanmg services to Main lerary in Broward County, Florida 6

days/week

/ -Completion Date— 2011

The City of West Palm Beach
1045 Charlotte Avenue

West Palm Beach, FIL 33401

Ms. Donna Levengood

Dlevengood@wpb.org

(561) 822-2100 Phone

(561} 835-0028 Fax

-Provide janitorial, window cleaning, and pressure cleaning services to 14 locatlons 5 days/week

--Completion Date— 2011

" Janitoiial Services for The City of Ft. Lauderdale Bid# 415 -10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.






16.

TRAINING AND EDUCATION

Sunshine Cleaning Systems has always valued the positive aspects of a Professional Training and Education
Program designed to provide the most up-to-date industry basic skills' along with a method of enhancing lead-
ership skills-and Building Service issues and best practices. To provide this Program we utilize the BSCAI,
the Building Service Contractors Association Interriational and the ISSA, The Worldwide Cleaning Industry
Association. The BSCAI and ISSA represent the front runners in our industry. They are a network of over
2,000 companies who provide cleaning, facilities maintenance, security and other related services to building
owners and managers just like you. The BSCAI Professional Education Program and the ISSA Basic Custo-
dial Procedures Program guarantees you will receive:
1. Services which utilize the most current equipmerit, practices and methods acquired from our vast
- network of Corporate Partners and Affiliates.
2. Accepted technical training programs not only for staff employees, but also for supervisory and
management personnel necessary for the accomplishment of professional and industry goals.
3. Anessential industry Certification Program for staff employees as well and supervisory and
management personnel in the RBSM and CBSE Certification Programs.
4. A means of constant and continuous updates to rectify problems which exist and communicate
changes in the indusiry which evolve from real-world experfences and improvements.

We are proud to be affiliated with BSCAI and ISSA for over twenty five years and several of our employees
are certified both as CBSE, Certified Building Service Executives, and RBSM’s, Register Building Service
Managers. All Sunshine Cleaning Systems personnel utilized at Palm Beach International Airport will be
thoroughly pre-trained in the use of equipment, methods and procedures which we propose employee. Along
with provided supplier training we will use the BSCAT’s basic training packages, which includes individual
and group CD-ROM Training Programs and hands-on practical training in the following areas:

1. GROUND RULES FOR CUSTODIANS — Outlines DO’s and DON’Ts that a custodian should
follow in every work assignment.

2. BUILDING CLEANING MODULE: BASIC OPERATIONS — Covers the practices and proce-
dures of cleaning lobbies, public areas, offices, lounges and other work areas, including trash
removal and policing.

3. BASIC RESTROOM CLEANING MODULE - Covers the liquid cleaning method restroom
cleaning and basic sanitation procedures.

4, HARD SURFACE FLOOR CARE — Reviews daily mainfenance procedures for resilient tile,
ceramic tile, concrete and other hard surface floors ) , ‘
types. Discusses damp mopping, spot mopping and
wet mopping as well as dust mopping and the differ-
ent types of mop heads and their uses.

5. CARPET CARE — Reviews the basic-carpet care
methods of vacuuming, spotting and gum removal.
Also briefly reviews the methods of periodic carpet
cleaning including hot-water extraction, rotary floor -
shampooing, spin-pad bonnet method and dry chemii- J
cal and foar methods and the requirement of each.

6. BLOOD BORNE PATHOGENS: FIRST RE-
SPONDERS — Covers the standard epidemiology
and symptoms of blood borne disease including

- modes of transmission, the exposure control plan, recognizing exposnie situations and how to
- prevent exposures.

7. GUIDELINES FOR PROPERTY SECURITY AND STAFF ETIQUETTE — Reviews common

causes of accidents and how to avoid them. Present a complete overview of safety guidelines.

_Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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! ) Along with this basic training package, each full-time employee will receive additional, on~going training and -
education module on a monthly basis; provided by Sunshine Cleaning Systems, outside the standard working
hours of the contract. In this way, we stress the importance of education while not removing valuable time from
the service contract. This continuing education includes information on industry advancements and equipment
along with advanced techniques and programs. It not only provides reviews and training, it also provides super-
visory and management practice modules which the employee can use, if he or she chooses, to continue into the
RBSM Certification Program. Some of the Continuing Education CD-Rom modules include::

1. ADVANCED CARPET MAINTENANCE TECHN IQUES 1 — This 2-part training module
covers all aspects of hot-water extraction, shampooing and spin-pad bonnet cleaning.

2. ADVANCED CARPET MAINTENANCE TECHNIQUES 2 - Discusses the dry foam meth-
od and dry chemical method of carpet cleaning. '

3. BASIC FIRST AID — Red Cross provides basic instruction on what to do when an accident
occurs. What are the important steps to help a victim and save a life during an emergency.

4, BLOOD BORNE PATHOGENS: RETRAINING — This video contains information for those
who have taken the OSHA Blood Borne Pathogen Training. It is required anmally for Sun-
shine Cleaning System employees.

5. HARD SURFACE FLOOR MAINTENANCE 1 — Discusses equipment, supplics and proce-
dures to professionally strip and re-coat most hard surface floors.

6. HARD SURFACE FLOOR MAINTENANCE 2 - Discusses the theory and practice of high
speed burnishing to restore resilient hard floors and repair scuff and marks without build-up.

7. HARD SURFACE FLOOR MAINTENANCE 3 — Reviews the theory and practice of main-
taining resilient hard floors using high speed burnishing with an automatic floor machine.
Includes explanation of floor pad types and their uses.

8. INTRODUCTION TO INFECTIOUS CLEANING — Focuses on importance of preventing the
spread of infectious bacteria through proper housekeeping procedures,

9. MAINTAINING JANITORIAL EQUIPMENT — Demonstrates proper procedures for regular

s maintenance of janitorial equipment to ensure optimum performance.

10. SAFETY FOR HOUSEKEEPERS - Presents common causes of accidents and how to avoid
them, including lifting and back protection.

11. GUIDE TO GREEN CLEANING - Discusses Green Cleaning Products and techniques and
the value of each. o

12. CARTS, CLOSETS AND SUPPLIES - Provides updates and overviews on a forgotten subject
and tips on maintaining custodial closets and supply inventories at the proper levels.

Each of these training topics includes Video or Computer based
training programs along with hard copy hand outs, manuals, and
standardized testing formats, and hands-on training to ensure &
that each of our employees have full coraprehension of the sub-
ject matter both in theory and practice. '

These subjects, along with supply and equipment updates and
training will provide a good basis for well trained personnel who
can enjoy the advantages of job advancement and Certification
Program if they desire. BSCAI, ISSA and their Corporate Part-
ners are recogmzed as the industry leaders in the development
and 1mp1ementat10n of training, education, information gathering, analysis and dissemination programs demgned
to provide their members with a competitive advantage. New innovations in training include peer networking
and webinars designed to keep all member companies at the front of the pack in technology, education and ser-
vice implementation. Ourtraining program willalso be 1mplemented to include any additicnal subjects and pro-
cedures which you feel are necessary to provide optimum services at your facilities.

__Janitorial Sexvices for The:City auderdale: Bid# 415.-10766
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PROJECT TRAINING FOR THE CITY OF FT . LAUDERDALE

Sunshine Cleaning Systems has developed a first class quality management systems {(QMS) team with experi-
ence and expertise in virtually every phase on the cleaning industry. Our primary differentiation with the com-
petition is our management team has a proven, consistent track record and does things “right the first time”. We
operate pro-actively. Our pool of management resources is at your service at any time, on time.

Employee Training Programs

Sunshine Cleaning Systems provides both their manage-
rial and production personnel with training programs ' _
recognized and sponsored by the Building Service Con- | “The prj_mary differentiation with

tractors Association International (BSCAI). These s .
programs are specifically designed to meet the needs of the competltlon is that our manage-

our industry and keep our personnel educated and in- ment team has a proven, consistent

formed on all aspects of the contract cleaning business. track record and does things “right

: kb
Division Managers are encouraged to participate in the the first time”.

Certified Building Service Executive (CBSE) pro-
gram.

“The RBSM is an honor which represents professional achievement in our industry and is the first step to eaming

the CBSE certification. Both the RBSM and CBSE programs are administered by the BSCAL

Both of these programs require a Iohg-tenn commitment from Sunshine Cleaning Systems and their management
personnel. Sunshine has accepted this commitment as part of our corporafe policy and we employ only those

~who are willing to make this commitment to excellence.

The-contmumg education of building service contracting executives and managers is esseniial to enable building

'service companies to cope with the rapidly changing environment in our industry, Sunshine Cleaning Systems

has designed a facility dedicated to training at its corporate headquarters which we call Sunshine Academy.
These facilities include a classroom, a complete technical training library, video training facilities, and a hands-
on training mock-up of a typical worksite. This facility allows the training of manageriat, supervisery, and pro-

_-duction personnel in all phases of the industry. We are very proud of our initiative in this area.

of Ft. Laude

Cénﬁdential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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() PROJECT APPROACH Sunshine Cleaning Systems
R New Employee Training Checklist
Name: . Date:

Orientation/Introduction to Sunshine
Application/paperwork complete
Drug test results OK

Handbook reviewed

1.D. Badges

Finger Printing

Uniforms

MO e o

Site/Airport Information

Map/layout/tour terminal (Airport)
Parking/public transportation
Sunshine on-site office

Clock in/out room

Operating procedures/security

o e o

Security/Safety/Emergency. Training

SIDA training (Airport)

Unattended baggage reporting (Airport)
Lost and found policy '
Key control

General safety training

Right-to-know MSDS

First safety procedures

Terminal evacuation (Airport)

PR e e op

Job Information
a. Job description
b.  Assigned area map/walk through
Supply area/closet
Assigned task training
Cleaning product review
Assigned teammate:

o oan

Employee Signature Supervisor Signature

- Janitorial Services for The City-of Ft. Landerdale Bid# 415 -10766
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s

PROJECT APPROACH Team Sunshine Training Log
THE CITY OF FT . LAUDERDALE

Types of Training Employee Name Date Date Date Date Date

Company & Site Orientation

Safety

Security

Polciing

Trash Removal

‘Dusting

Vaccuming

Moping

Restrooms

Right-to-Know

Bloodborne Pathogens

Asbestos Awareness

Hard Floor Maintenance

Carpet Maintenance

:Window Cleaning

Pressure Cleaning

Elevator/Escalator Mainte-
nance '

Training Performed by Title

Location

Janitorial Services for The City of Ft. Lauderdale Bid# 415 10766 .~
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Ciyef FORT LAUDERDALE

PROJECT APPROACH START UP ORENTATION
AND TRANSITION CHECK LIST

if we awarded the contract for services at your facilities, preparation for a

smooth and orderly transition will begin as soon as we are notified. Experi- We will meet periodically

ence has allowed us to develop a complete and effective transition program "

which includes: throughout the transition
= The assignment of an on-site management team and tem- period...which will give us

porary support management to implement the. start-up. ;
Schedule pre-start meetings with your designated liaisons. the opportunity to present

Maintain close communications with affected personnel. our approach and make sure

Implement the Transition Task Check List, including the .,
development of all employee assignments and the recruit- that our activities are

\ ' , )
' ment of the hourly staff. coordinated with the on-

bygy

This program has proved its ability to minimize the anxieties that always going service program.
accompany change. We know that & good start-up is never noticed. A bad
start-up is never forgotten.

Before we initiate services, we will augment our on-site staff which will be assigned to your facility. To do this, we add
extra operational and management personnel along with seasoned production specialists. They will be on location well
before the start of service and remain with the operation until it reaches quality standards. The transition team includes
specialists skilled in personnel, training, equipment set-up, security, and quality control.

We look forward to working with you to carry out a trouble-free transition. To ensure that our systems compliment your
operations and are positioned for a smooth changeover, we will meet periodically throughout the transition period with the
appropriate members of your staff. These discussions will give us the opportunity to present our approach and make sure
that our activities are coordinated with the on-going service program. In addition; because these interactions will provide
us with the chance to discuss your operation with your staff, we will be able to learn how we can best work with your staff.
These meetings will afford you a forum to monitor-our efforts, identify unexpected conditions, and problein-solve with us.
We will have the mechanisms in place to minimize transition problems and to relieve you of the burden of the day-to-day .

involvement.

Janitorial Services for The City of Ft. Lauderdale Bid#415-10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.






PROJECT APPROACH START UP ORENTATION AND TRANSITION CHECK LIST .

Initial Upon Function Responsibility Completion

Establish date of management transfer

Division Director

Assign on-site Facility Manager

Division Director
VP Operations

Confirm consumable supply require-

Facility Manager

ments and establish delivery dates with | Division Director
vendors
Secure telephone and e-mail Facility Manager /
communication
Confirm type and quantity of equipment | Facility Manager

o Division Director
Notify equipment suppliers of require- | Facility Manager «
ments to ready for shipment Division Director : :
Arrange for receiving and temporary Facility Manager '
storage Client .
Establish areas for office and supply Facility Manager
storage ' Client _
Conduct interviews with present Facility Manager
employees Director of Personnel '
Select employees Facility Manager ¢

Division Director e

Assfgn persomnel to functional areas’and |F acility Manager -
train as required Division Director :
Coordinate on-site staff with transition | Division Director _
team for optinium performance
Conduct pre-start inventory to verify Facility Manager
receipt of equipment and supplies Division Director
Conduct final emplbyee orientation issu- | Facility Manager
ing uniforms and photo ID’s Director of Personnel
Final pre-start meeting with client to Facility Manager J

resolve any question which may exist

Division Director
V.P. Operations

A smooth iransition assures
putting the “puzzle”
together properly.

Janitorial Seivices for The City

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc. .
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QUALITY CONTROL

AT, intemationaf

ISO

“Qrganization for
e Standardlzation

Quality management principles at FLL

PrlnCipIeS will be used at Ft. Lauderdale Facmtles

Cleanmg Sysrems Ine..

The following text is an integral reproduction of the content of the document Quality Maragement Principles!

Introduction

This document introduces the eight quality management principles on which the quality management system -
standards of the revised ISO 9000:2000 series are based. These principles can be used by senior ma;]agelnent asa
framework to guide their organizations towards improved performance. The principles are derived.from the col- '
lective experience and knowledge of the international experts who participate in ISO Technical Committee [SO/
TC 176. Quality management and quality assurance, which is responsible for developing and maintaining the

1SO 9000 standards,

R

The eight quality management principles are defined in ISO 9000:2000, Quality management systems Fundamen-
tals and vocabulary, and in ISO 9004:2000, Quality management systems Guidelines for performance inprove-

ments. -

This decument gives the standardized descriptions of the principles as they appear in ISO 9000:2000 and ISC
9004:20600. In addition, it provides examples of the benefits derived from their use and of actions that managers
typically take in applying the principles to improve their organizations' peiformance.

¢

Pringiple 1: Customer focus
Principle 2: Leadership

Principle 3: Involvement of people

Principle 4: Process approach

Principle 5: System approach to management

Principle 6; Continual improvement

Principle 7: Factnal approach to decision making
Principle 8: Mutually beneficial supplier relationships

The next step

“ We Guarantee a Brighter Day”

" Janitorial Services for The City of Bt, Lauderdale Bid# 41510766
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Cle
| QUALITY CONTROL

N

-

N Qualify mahagement principles at FLL
Principles will be used at Ft. Lauderdale Facilities

_ .Sunshine Cleaning Systems is ISO 9001 certification at the Fort Lauderdale-Hollywood International Airport.

1SO 9001-2000 Certification

What is ISO 90017
4 aset of procedures that cover all key processes in the business

monitors processes to ensure they are effective

helps keep adequate records

checks output for defects, with appropriate and corrective action where necessary
regularly reviews its individual processes and the quahty system itself for effectiveness
facilitates continual improvement

* > > > >

‘What are the benefits of implementing [SO 9001?

Motivates staff by defining their key roles and responsibilities
Saves costs through improved efficiency and productivity
Improvements through less waste (time)

Creates a competitive edge by enhancing the Company’s image

* * &

For Sunshine, ISCG 9001 is a Quality Management System (QMS) standard that requires us to set and meet our own re-
quirements and those of our customers. ‘That means Sunshine doesn’t just clean, it cleans to meet a specification or a
certain standard of “clean”. Sunshine has made standards, not just for how we clean but for how we do payroll, choose a
suppller hire employees, buy vehicles, handle inventory, and every other aspect of minning our business. The idea is fo
improve our management systems, quality of work, supervision, customer service, and the overall way we do business.
Sunshine Cleaning is proud of being a certified ISO 9001-2000 company and takes our quality policy seriously.

_ Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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QUALITY CONTROL/INSPECTION SYSTEM

Qur Commitment to Our Customers: we commit to being a customer driven organization. Our
customer’s needs are our top priority. We strive to provide the highest quality and personal ser-
vice possible at a cost eflective price, We’re creative and pro-active in our efforts to conform to
your specifications. We listen and we respond. We are a principle-centered company built on
hard work, loyalty, and fairness. At Sunshine Cleaning Systems we not only maintain facilities,

we maintain reputations.
At Sunshine we not only main-
tain facilities, we maintain
Our System reputations.
Purpose The overall goal of our quality control program is customer satisfaction.

Quality control is achieved through proper work loading, training, scheduling,
Methods supervision, and inspection. Sunshine Cleaning Systems employs a multi-level

inspection program to ensure compliance with specifications as well as overall
good cleaning techniques, safety practices, and results.

Set the goal

- Executte the plan

) Revise plan as needed
Systems Verify and document
Identify gaps

Close gaps

Evaluate service

S-E-R-V-I-C-E

\

Will be conducted using Sunshine Cleaning Systems Building Inspectlon Report

Forms which is included in this section.

1. An Action Alert will be created for any areas rated “unsatisfactory” during the :
inspection by Sunshine Cleaning and/or client.

2. Inspection déficiencies below a rating of 85% of the total inspection will

Quality Control cause the account to be placed on Project Isolation and the account will be re-

Inspections inspected daily by Quality Control Managers

3. The purpose of the inspection checklist is to standardize inspections, make
documentation of inspections easier, and facilitate use of the Quality Control
Standardization Survey

4, Sunshine’s Area Managers will visit customer’s contact person at a minimum
of one time per weck to review satisfaction with service.

exceWlent

 Janitorial Services for The City of Ft. Lauderdale Bid# 415-10766 -
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d ) QUALITY CONTROL

Quality-Level Inspection Program :

WHO ' WHAT/WHERE WHEN WHY

Checks fo ensure that all
tasks in the areas have
been completed, lights
are out, and the area is

secure,

Immediately after finish-

Custodian 1 Inspect his/her work, .
ing arca

Correct Technique errors

Observe cleaners in ac- and conduct on-the-job

tion daily

7 training
Check log book. Inspect
Lo building using account speci- - .| ~Ensure that the entire
Supervisor fications and inspection report Inspect facility daily building is thoroughly
form ' inspected daily

Inspect all executive . .
-1 Ensure priority areas are

areas daily checked daily
J Look for technique
, roblems which indicat-
Check log book. Inspect ac- f d a lack of proper train-
counts in his/her area using s | s
. o . Inspect Customer facili- | ing. Look for frends
Project Manager building inspection report . oo . .
ties daily- which could cause quali-
forms to grade areas. Imple- . ty control problems
ment policies and procedures. Conduct ngety au di.t
while in each account.
T To assure customer sat-
. Inspect accounts in his/her isfaction. improve com-
Branch/Regional Manager | branch. Communicate with Weeldy municati:)ns pan d review |

customers. .
project approach,

Inspect accounts oversee im_-
_ plementation of policies and o

- Quality Control Manager | procedures. Act as point of Bi-Weekly
. contact with client rep. Identi-

To gauge performance,
agsure quality, and iden-
tify corrective measures

. . as needed.
fy corrective action.
Visit with client rep. assess To assure customer
Corporate production, efficiencies, quali- Bi-Monthly satisfaction and smooth
ty, and customer service operations of facilities

" Janitorial Services for The City of Ft. Laiiderdale ‘Bid# 415-10766 -~
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QUALITY CONTROL Rating Criteria for Customer Facilities
Unsatisfactory SATISFACTORY
AREA POOR FAIR GOOD EXCELLENT
Dull, dirty floors, smudges | No obvious dirt. Floor has | Free of dust and debris. Excellent shine on floor or
on glass & metal surfaces. | been cleaned but looks Floor has acceptable shine | superior carpet appearance.
Extraction or strip and refin- | dull. Metal work and glass | (or carpet appearance). No smudges on metal work

ish will be needed. Front

mostly free from smudges.

Metal work and glass are

or glass, No dust or debris,

Elevators. entrances door unlocked (i.f supposed | Carpet bonneting or scrub | free of smudges. Door mats Gllas_s spotless and trim
lol;bies i to be locked). Dirty floor and recoat may be needed. | clean (underneath as well), | shining.
mats. Dirt under door mats. Corners free of cobwebs
and litter. Gum removed
from floor. Base boards
dusted. Ash trays not only
emptied but wiped clean.
Heavy build-up of wax near | Some build-up of wax near | Free of dust and debris. Excellent shine on floors or
base boards. Traffic areas | base boards. Carpet bonnet- | Floor has acceptable shine | superior carpet appearance.
very poor. Carpet dirty. ing or scrub and recoat may | (or carpet appearance). No smudges on glass or
Corridors Fixtures are dusty and there | be needed. Metal work and glassare | metal work. No dust or
are smudges on walls and free of smudges. debris.
doors. Extraction or strip
|| and refinish will be needed.
. o Dust and debris on steps and | Some dust on steps and No visible dust appearance | Excellent appearance.
Stairwells & Escalators | 1andings. landings. acceptable. Treads clean.
Bad odor, Supplies not Some unpleasant odo. Pleasant odor. Toilet bowls | A showplace with a pleasant
stocked. Floors/mirrors Floors streaked. Some and edges clean (not just on | odor. Everything is orderly
dirty. Bright work dull. smudges on bright work top). Outside of toilet bow] | and properly stocked.
‘Waste cans not emptied. - | and walls. Gum, tar, or : and tanks cleaned. Urinals
Restrooms - floor marks missed by: properly cleaned, Bright
cleaning crew. ' work clean. All supplies
stocked. Areas around
sinks polished and left
clean, including sink itself.
| Ash trays smeared. Floors Some debris on floors. Waste baskets emptied and | A showplace, Absolutely no
not vacuumad, Trash not Some liners not replaced (if | cleaned. Desks and furni- [ discrepancies. Floor appear-
) emptied. ' required). : ture dusted and spot ance outstanding. Base
Office aréas cleaned. Pictl.]res, door boards free of cobwebs and
frames, and sills were dust- | dust.
; ed. Telephones were dusted
and spot cleaned. Wall
_ spots cleaned.

Hi . Not done, Running hand on high Running hand on high Absolutely no dust. Check
igh Dusting duces dust duces little dust in | on days when high dusti
(on scheduled) areas produces dust. areas produces little dust in | on day gh dusting

: : : ong or two areas. is done.
Bad odor. Sink dirty. Inade- | Supplies and equipment not | All supplies adequate and | Everything is in ifs place.
quate supplies. Equipment | neat and orderly. Floor and | neatly stored. Cleaning Clean, neat, and orderly, A
in poor condition. sink reasonably clean but | caddy properly set-up. showplace.
Supply Rooms & Janitors could be better, Floor and sink reasonably
Closets clean. Buckets, wringers,
and mops clean. Electrical
equipment clean and in
good condition.
No MSDSs. Not enough or | Some but not all MSDSs All MSDSs on hand. Most | All MSDSs on hand. All
no safety glasses. No, or on hand. Some safety bottles property labeled. bottles propexly labeled.
S almost no, product labeling. { equipment missing. Some | Safety equipment on hand | Safety equipment on hand
afety . . -
bottles not labeled. Some | and in use. and in use.
employees not using safety :
equipment.
Trashing after vacuuming. | Several examples of poor | Minorprocedural prob- No procedural problems. No
Using dirty mop water. procedures, Customer log | lems, Minor problems with | problems with customer
Improper use of products. and/or account manual customer communications | communications log or
Methods and Procedures | 10 customer communica- incomplete or out of date.  { log or account manual. account manual.

tion log or account manual.

No problems in any area.







Sulishine Cleaning’s Work Assignment /
Task List for Specific details for
THE CITY OF FT . LAUDERDALE

#Empty Trash and Replace Liners
#Dust Horizontal All Areas

#Dust Mop and Damp Mop Hard -
Surface Flooring

) ®Thoroughly Vacuum Carpeting,
Edges, &Corners )

®Spot Clean Carpet -
o(lean Partitions and Entrance Glass
#Spot Clean Walls and Doors

®(Clean and Sanitize Drinking Foun-
taing

*Vacuum and Spot Clean Upholstered
Fumniture

® Crevasse vacuum Corners

Employe Name
Employee #

___ Empty Trash and Replace Liners
__ Dust Horizontal All Areas
__ Thoroughly Vacuum Cm’penng,
Spot Clean Carpet

__Clean Partition & Entrance Glass

__Spot Clean Walls & Doors

__ Clean and Sanitize Drinking
Fountains

_: Vacuum & Spot Clean Upholstered
Fumniture

Report unusual or unsafe conditions to
Admin, immediately

__Equipment in Place
__Keys Returned
_ Time-IN

_ Time-OUT
— _Emp. Ack.

S'up. Ack.

Improving Communication

Work History & Work Assignments and

Specific Building Specific Routine &
Data In Periodic Tasks Qut
10 Tasks 21 Specific Details

*Empty trash container

*Damp wipe frash container

®Replace diner if needed

®Dust accessible areas of desks

®Dust accessible areas of credenzas

®Dust office chairs

#Hji dust pictures, door frames, and window
ledges

®Sweep debris from edgcs and under fur-
nishings

®Thoroughly mop with specified detergent

®Spot clean small carpet staing

®Sweep debris from edger and under fur

#Vacuum all accessible arcas

oThoroughly clean glass partitions as needed

®Spot clean glass partitions

#5pot clean walls adjacent to enfryways,
corridors, ete.

*Spot clean doors and door jambs

*Wipe dririking fountain with disinfectant
detergent

ePolish drinking fountain

®Vacuum & remove debris from uphalstered
furniture

sSpot clean as needed

oFill in printed work assignment on front
and back .

Any discrepancies are noted cn the back of the completed work assignment sheet and submitted to the Pro-
Jject Manager/Supervisor at the end of the shift. The Project Manager/Supervisor then reports these discrep-
ancies to Sunshine Cleaning Systems Management, who in turn scans and e-mails the information to Prop-
erty Management. We then follow-up with a phone cali to the customer contact the next working day.

Janitorial Services for The Cif

G it Lauderdale Bid# 41510766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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Y e
Cleaning Systems, Inc,

PROJECT APPROACH IN CREW ORGANIZATION

Bio-Metric Hand Recognition System for
THE CITY OF FT . LAUDERDALE

Sunshine’s Time Clock Plus in conjunction with employee fingerprint verification vir-
tually eliminates the age-old problem of employees clocking each other in, a costly
occurrence sometimes referred to in the workplace as "buddy punching”. Biometrics
provide verification of the identity of each employee performing a clock transaction
eliminating such time theft normally allowed by the exchange of traditional badges or

pin numbers.

When an employee is originally added into Sunshine’s Time Clock Plus, the system
will require an enrollment by an initial fingerprint scan to which it will compare future
/ transactions. In other words, following the enrollment of employees, each subse-

quent use of Time Clock Plus will require that the print taken during each transaction

matches. This adds security and safety to the employee check in system.

Supervisor at Ft, Landerdale Hollywood International
Airport, using Bio-Metric Hand Recognition. Biometrics

' Jﬁliitofial Seli}ic.es for The Cl othLaudeldal

 Bid# 415 10766
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THE CITY OF FT . LAUDERDALE REPORTING SYSTEM

Sunshine Cleaning Systems, Inspection,
Communication & Tracking Software

CleanTelligent introduces a cycle of improvement into your business process.

Every feature of the software links together to help you monitor and improve your work.

Real-Time Quality Assurance

Sunshine Cleaning Systems, uses CleanTelligent™ software for quality assurance as well as comprehenswe client
communications. This guarantees a closed-loop system. This ensures all program information is captured in a cen-

tral repository and targeted metrics are properly benchmarked and available upon demand.

: =» Ingspections
We create inspections based on contract specifications and the specific requirements of each building
) Inspections completed with PDA and uploaded to secure client website Inspection results available online im-
’ mediately after completion

= Real-Time Performance Resulis

Web-enabled, real-time information
Clients have secure login access

= Easily review performance and view trend analysis;
and read graphs and reports Communication

Communication with managers and with internal client(s)

Clients submits messages/issues/surveys through CleanTelligent™ system
All responsible personnel notified immediately

Client messages sent to management, if not responded to promptly

With three clicks, messages can be submitted for requests/issues

. Inspect - Know exactly what is happening and where.
Communicate - Relay information to the right people so problems can be immediately resolved.

Adjust - Track trends and completion of deficiencies to improve over time.

“We Guarantee a Brighter Day”

Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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) Sunshine Cleaning Systems, Inspection,

Communication & Tracking Software

THE CITY OF FT . LAUDERDALE
Sample Document from Ft. Lauderdale Infernational Airport

@MR(N (srwipe alral tia edging.

i

T Titloti

Resircoms - Da
Speciic Cleantng

Raesirooms - Dally - Daor {nas-
glass) F Wall 7 Clhor Vertlea! Surface
Cleaning !

Terminal 2 - Baggage Claim Restroom-Women West

{8) Check and rafill each icllet paper dispenssr, hand soap

disp , paperiowel L paper cup nursery
dlspanser, ate, .

¥ (8) Clean floor dralns with a cream cleanser and scrab pads to

@® ramave carmosion and larnish. Pour a soluffon of germicidal down the
Naor drains ko fill the draln irap and prevant the Bscapa of savar gas.

BRI 19 Fioas ara ary

@ {8} Floors will be hareughly washed using disiafectant delergent.

() {5) Mirrors end brighl motal strlaces shail bo kept frae of graffill,
@ @ marks and streaks,

8) Pa;ﬁl!onBJWnlrs clean

@ @@ {8} Trash empﬁed
M@ (S} Unclog tollels as required.
@ (8) Wips off all vin edging.

Restraoma - Daliy - Supplies

Reslrooms - Weekly - Reéstroom
Specific Cleaning

Reslrooms - Dally - Hard Floor
Cleanlng ¢ #anlenance

Reskaams - Dally - Herd Floor
Lleaning £ Malntenshca

Restrooms - Jally - Glast / Window
{ Mitrgr Cleaning

Raslreoms - Daily - Boor {(Ran-
glass) / Waill  Clher Vortlcal Surface
Cleaning

Restrooms - Daily - Trash Removal f
Recyeling

Reskooms - Daily - Restroom
Spacilic Cleantng

Reslrooms - Cally - Doer (non-
gtass) f Wail / Other Verlital Surface
Cleaning

) Terminal 2 - BSO Offices Lower Level

() Carpels/Baseboards
(R)(N) (5) Clonn Tobby and reception areas
@@ (8) Ciean plolura feames and wash glass, if any, Wash bookcasses

and clock face glass.

BN (s} visintect all tefephonos.
v T (8) Busland clean all dasks, lelaphenes, chalrs, fablas, Ning
@ calipets, olher offfice furalture, window slits and expasad bock slack
greas where applicable. {Papars an dosk, (tems on window sllls and
olher furnllute must not

Concoursa « ShifyDally - Vacuuming
{ Gvieaping

Spaclally Aress - Dally - Glhar
Cleaning .

Intgrior Privale Offices - Monihly -
Olhor Cleaning

nterior Private Offices - Dally -
Gifico Equipment Cleaning

Intenior Privale Olfices - Daily -
Dusting

Terminal 2 - Concourse D
@ (S) Gnrpl_alslﬁaseboards
@@ @ (5) Checkpolnis
BB ts)closets
@)(V)(B(H) (st drinking Fountains

@@ (S) Glass
@ @ {S) infarmallun Slgnage

@ (S} Vants/DilfusersiSpeakors

Gonotsn - ShiflfDally - Vacuuming

- -} Swaeping

Coneouree - ShilDaily - Olhar
Cleaning

Goneglrsa - SEIN/Dally -
Orqanization

Concoursa - ShiltOally - Diinking
Fountaln ! Waler Goolar Cleaning

" Concowrse -Shlﬂfﬂéily- Glass /

Window i Mirrar Cleaning
Cancourse - ShiliDaily - Doer{non-
ytass) S Wall / Other Vertical Surface
Cleaning

Conoaursa - ShiltDaily - Vent !
Dilfusar Cleaning

Terminal 2 - Concourse Restroom-Mens

oHY j| (8) Chack and refil each tollel paper dispenser, hand soap
@@@ i papor tewet disp . papor cup dispenser, nursery

dispanser, slc.

Raslrooms - Dally - Supplles

fnsirooms - Weokly - Restreom

GHY (5} Glean floor drains wilh @ cream cleansar and serulb pads io
@ ramova corroslon and tamish. Pour a solullon of gormicldal down the gpacifie Clearing

ftoar dralns Lo fill Lhe drain izp and prevent Lhe escape of sewer gos.

V271 5:50 AM

Janitorial Services for The ¢
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Sunshine Cleaning Systems, Inspection,

Communication & Tracking Software
THE CITY OF FT . LAUDERDALE =
Sample Document from Ft. Lauderdale International Airport

.@@@ (S] l‘!aurs are dry
.... (E)anors wili be thorqughly '_‘_us!ng disinfaclani detergent.

GlIIY (S} Mirrors and brighl melal surfaces shail be Kept frea of graffitl,
GO S sreae.

B F (R (5} Partiionswals ctean

CIMER)(N) () Trash emplied
(R[N} (=3 Unclog toills as required,
(8) Wipe olf 2l lile edging.

B

" Restrooms - Dislly - Hard Fioor

i

Cleaning J Maintarance
Resirooms - Dally - Hard Floor
Cleaning § Malntansnce

Reslrooms - Daily - Glass / Window
# Mirtar Claaning

Resireoms - Datty - Door {non-
glaps) ! Wall f Other Vertlcal Surfate
Cleaning |

Reslrooms - Cally - - Trash Removal /
Recycling

Restrooms - Dally - Reslrcom
Spacliic Cleaning

Reslrooms - Daily - Dpor (non-
glass) § Wafl / Olher Verlical Surface
Cteaning

Terminal 2 - Concourse Restroom-Women

{8} Check and refill each lollet paper dispenser, hand soaj
@ @ dispanser, paper lowsi dispenser, paper cup dispensar, nursesy
disponser, ele.
{8} Clean Nacr drains wilh a craam cleanser and scub pads la
ramove corrasion and taraish. Powr a solution of germicldal dowa tha
- fioor dralns to fill the dmin trap and pravent tha escapa of sewer gas.

@“ﬂ@ {S} Flcocrs are dry

@@@ @ (8) Floors wilf ba lhoraughly washed uslng disinfoctant datergenl.

. {5) Mircars and brigtu mcm! suifaces shall ba Kepl free of graltd,
marks and etrooks.

. @ (S) ParilionsAValla clean

@ () (8) Trash emptied
TR = Unng tallals ag required.
@ (8} Wipa off 2k tile edging.

Rosltcoms - Daily - Supples

Rest - Waekly - Reslr
Spaciﬁc Cleaning

Realrooms -~ Dally - Hard Floor
Cleaning f Malntanance

Restraoms - Dally - Hard Fleor
Ciganing ! Malntenance

Roslrooma - Dally - Glass § Window
{ Mirror Cleaning

Resiseoms - Dally - Daor (nen-
glass)  Wall f Other Verlical Surfaca
Cleaning

Resireoms - Dally - Trash Removal /
Racycling

Rastrooms - Dally - Restroom
Spaciie Cleaning

Reslrgams - Dally - Door {nen-
gtass) f Wall / Clher Vertical Buifare
Cieaning

Terminal 2 - Jetway 3
@@ {8) Carpots/Busaboacds

(RN (s} Cantrol Modute
@@ (8} Enlryways

M) ©) Glass
@@ (s) Ma_i:s tiee al‘ litlar & gum
BINRIN): tsywats

@ {S) Whael Welis

Jetways - Daily - Carpet Claaning
Jetiays - Dally - Other Clesning

Jahvays - Dally - Entrance / Lotby
Spaclc Cleanng |

Jetways - Daily - Glass / Window /
Mirror Cleaning

Jatways - Dally'« Hard Floor
Cleantng / Maintenanca

Jehyaya « Daily « Door {non-glass) /
Wafl { Olher Verlical Surface
Claaning

Jalways ~ Qally - Other Cleaning

Terminal 2 - Jetway 4

R (5) CarpoisiBeseboards
BIM(R(N) &) conlral Modula
(YHR)E) (3) Entryways

(M) s Clasge

@ (8) Mats frea of litter & gum

{s) Walls
@ {S) Whact Walls

1/27711 5:50 AM

‘ Jani'tlotlal Sel.'wc'esa'fdr

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.

Jotways - Dadly - Giupet Cleaning
'Jnli;auys - Ijaily -‘blh'a'r Cleanlng

Jatwoys - Daily - i:nlrnncert.obby
Speclic Cloaning

Jehvays - Dally - GIasleinduwl
Mlrror Cleaning

Jalways - Dally - Hawd Floor
Cleaning 7 Malnlonance

Johwvays - Dally - Coor (no-glass) /
Wail F Oiher Verllcal Surface
Cleaning

Jelways - Daily - Other ctanning
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O Sunshine Cleaning Systems, Inspection,

Communication & Tracking Software

THE CITY OF FT . LAUDERDALE
Sample Document from Ft. Lauderdale International Airport

AR Bt

ety ikl ,
Terminal 2 - Main Entrance

OIR® © oo e oo
@ @ (S} Elevators -‘I?I:IIIlll.lrErf:lllry'a-rl gggﬂ"}ué?c;lalor.l

Stalr Spacie Cleaning
Main Enlrance/Vastibules -

kS (S} GlassiCaor finmes
. @ ShitDaity - Glass J Window / Mirer
Cleaning
(&) {S) Pedestiian Skybridge Malfn EntranceiVestibules -
@ @ @ ShifvDaily - Other Cleaning
i {S) Sidawalk Aren Maln Enlrance/Veslibules -
@ ShilDally - Extedor { Groumls Cara

Maln Enlrence/NVeslitules -

& M) (3) Stairvells

@] ShilyDally - Elavator f Escalator /
Slalr Spocilic Cleaning

@ Maln Entrance/Vestibules -

(816

(M) (s} Throshetds
Shift/Dally - Elevator f Escalaler f
Slalt Sperific Cleaning
{S) Waste Racoplacios/Ums : Main Entrahce/Vestibulas -
. Shi#/Dally - Trash Removat/
Reaycliag

Terminal 2 - Rampside Restroom-Men

= (5) Check and refill each toilel papor dispenser, hand soap -0 - i

Y ®®® dispensor, paper towel dispenser. paper cup dispenser, nirsery Resircoms - Oaly - Suppiies

| dispenser, eto.

/ @ { @ {S} Clean Noor drains vith a gream cleanser and scrub pads ta § < - Waakly - m
remova cotresion and tamish, Peur a solullon of germicidal dewn the Speelfic Cleaning

Moor dralns to {il tho drafn trap and prevant the oscapa of sewer gos. .

@@] (5) Floors ara dry Resirooms - Dally - Hard Floor
S F il be th - . e cisin d CI_nanTngn’MaInlennncu

RN loors will be thoroughly washed using disinfaclant detergent: Reslioams - Daily - Hard Floor

.m Cleaning / Malntenance

@@@ (8} Mirrors and trighl matal surfaces éhall ba kept frea o!. é!efﬁll, Raslrooms - Dally - Gass / Window
marke_a and slroaks. ) # Mirror Cleaning
=) (5) Parlitions/Wslis clean Rastrooims - Dglly - Door {non-
®®® glass}/ Wall J Other Vertical Surface
' Cloaning

Reslrooms - Dolly - Tiash Remavat/

5) Trash ind
@@@@ {8) Trash emptia Racygiing

Restrooms - Dam" - Resiroom

G](Y (5} Unclog lollels as required.
@G‘:“] Spacific Cleaning
() Wipe off all li'e edging. Restrooma - Daily - Docr {non-
glass} # Wall / Qlher Veriical Surface
Cloaring

Terminal 2 - Rampside Restroom-Women

TR (5) Chack and refill ach tollat paper dispenser, hand soap Haeslrooms - Dally - Supplies
@ @ dispenaer, papor towal dispenser, papor up disponser, naisery ¥ -SupR H
i

disponsor, @lc. 7
- Weakly - F ]

GHY {3) Cteen flaor dralns wilh a cream cleanser and scrub pads o F
@ @ remaove corrasion and tarlsh. Pour a salution of germfcidal down the specific Clasning
floor dralns lo Kl ho drain trap end pravent Lha ascapa of sewer gas.

(5] (8) Floots o dry Restrooms - Daily - Hard Floor
(Z)@@ Cleaning / Malntensnce

@@ {S) Floors wili ba thoroughly washed using disinfectant delergent, Resizooits - Daily - Hard Fleor
Cleaning / Malntenance

@ @@ {S} Mlrrors and brighl metal surfaces shatl bo kept Free of graffili, Reslrooms - Dally - Giass ¢ Window
marka and slreake. . 1 Mirrar Cleaning :
GHY (S) Parlilions/Walls claan Resirooms - Daily - Doar {non- i
®@ glass) ! Wall t Qiher Verlcal Serface i
Cloaning i

Reslrooms - Dally - Trash Remaval /

. @ &) @ {S) Trash emptled , - Rostroom

GH(¥ N] {8} Unclog tollels as requited. Restroama ~ Daily - Restraom
@ Speciic Creaning
Rastrooms - Dally - Boor (non-

FIR(N) 5 Wipa éit alt iite edging.

1427111 5:50 AM
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5 ) CREW ORGANIZATION Employvee Code of Conduct

1.

10.

11.

12.

13.

14,

Absenteeism and Tardiness— It is difficult for us to properly serve our customers when an employee
does not report to work as scheduled. It also created an unnecessary burden on fellow employees.
Therefore, we cannot tolerate absenteeism or tardiness.

Appearance— We expect all employees to present a neat, clean, and well groomed appearance. Proper
uniforms must be worn at all times. The best way to dress up is fo put on a smile!

Attitude— Have a “can do aftitude! Be enthusiastic!

Damage to property— We have made a tremendous investment in our facilities and equipment in or-
der to better serve our customers and to make your job easier. Deliberate or careless damager to com-

pauy or customer property will not be tolerated.

Fighting— Obviously we cannot allow fighting or threatening works or conduet. Nor can we allow the
possession of weapons of any kind on company or customer premises.

Fraud- Falsification of any application, medical history record, invoice, paperwork, time record, or '
any other document is strictly prohibited. If you observe any such violations, please report them to
your Operations Manager or the General Manager immediately.

Harassment— This company strictly prohibits all forms of harassment.
Honesty— Do what you know is right and do not give into temptation to do what you know is wrong.

Misuse of property— Our policy prohibits the misuse of use without authorization of the équipm_ent,
vehicles, or other property of customers, vendors, or cther employees of the company. :

Safety— We are committed to providing a safe place for you to work and we have established safety
programs to ensure that everyone understands the importance of safety. Our safety programs require
each of us to exercise good judgment and common sense in our day to day work., Horseplay and prac-
tical jokes can cause accidents and injuries therefore are not permitted.

Solicitation and Distribution— Solicitation by an employee of another employee during the working
time of either employee for any reason is strictly prohibited. Distribution of advertising materials,
handbills, or other literature is prohibited in all working areas at all times. Solicitation and distribution
by non-employees is prohibited on company and customer premises at all times. :

Substance Abuse— Substance abuse is not tolerated at this company. Our drug and alcohol poIiéy,
which is set forth in detail in our handbook, explains our position and policy regarding alcohol and
drug use as well as the use other of other intoxicants and mind-altering substances.

Teamwork— Together everyone achieves more. Have a genuine consideration for teammates.

Theft— We do not tolerate theft in any form. In order to protect you, your co-workers, our customers,
and the company, we reserve the right to inspect all lockers, desks, tool boxes, briefcases, packages, -
vehicles, and any other personal property which is brought on to the company or customer property. If
you wish to remove any company or customer property, including scrap from the prem1ses you must
obtain written permission in advance for you Area Manager

_Janitorial Sérvices for The City of Ft. Lauderdale Bid#415-10766
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CREW ORGANIZATION

Non-Discrimination
Equal Opportunity Clause
(Executive Order 11246 s5.202; 41 CFR 60-1.4 (1)-(7))

During the performance'of this contract, Sunshine Cleaning Systems, Inc. agrees as follows;

I

The contractor will not discriminate against any employee or applicant for employment because of race, color,
religion, sex , or national origin. The contractor will take affirmative action to ensure that applicants are em-

ployed, and that employees are treated during employment, without regard to their race, colot, religion, sex, or -

national origin. Such actions shall include, but not be limited to the following: Employment, upgrading, de-
motion, transfer, recruitment, advertising, layoff or termination, rate of pay or other forms of compensation,
selection for training including apprenticeship. The contractor agrees to post in conspicuous places, available
to employees and applicants for employment, notice to be provided by the contracting officer setting forth the

provisions of this non-discrimination clause.

The contractor will, in all solicitations or advertisements for employee, placed by or on behalf of the contrac-
tor, state that all qualified applicants will receive consideration for smployment without regard to race, color,

-religion, sex, or national origin.

The contractor will send to each labor union or representative or workers with which he has as a collective

- bargaining agreement or other contract or understanding, a notice to be provided by the agency contracting

office, advising the labor union or workers’ representative of the contractor’s commitment under Section 202
of Executive Order 11246 of September 24, 1965, and shall post copies of the notice in a conspicuous place
available to employees and applicants for employment.

The contractor will comply with all provisions of Executive Order of September 24, 1965, and of all rules,
regulations, and relevant orders of the Secretary of Labor.

The contractor will furnish all information and reports required by Executive Order 11246 of September 24,

-1965,:and all rules, regulations, and orders of the Secretary of Labor, pursuant thereto, and will permit access

to his books, records, and accounts by the contracting agency and the Secretary of Labor for purposes of in-
vestigation to ascertain compliance with such rules, regulatlons and orders.

In the event of the contractor’s non-compliance with the non-discrimination close of this contract or with any
such rules, regulations, or orders, this contract may be canceled, terminated or suspended in whole or in part
and the contractor may be declared ineligible for further Government contracts in accordance with procedures
authorized in Executive Order 11246 of September 24, 1963, and such other sanctions may be imposed and
remedies invoked as provided in Executive Ovder 11246 of September 24, 1963, or by rule, regulation, or or-
der of the Secretary of Labor, or as otherwise provided by law. .

The contractor will include the provision of paragraphs (1) through (7) in every subcontract or purchase order
unless exempted by rules, regulations, or order of the Secretary of Labor pursuant to Section 204 of Executive
Order 11246 of September 24, 1965, so that such provisions will be binding upon each subconiractor or ven-
dor. The contractor will take such action that respect to any subcontract or purchase order as the contracting
agency may direct as a means of enforcing such provisions including sanctions for non-compliance; Provided
below, that in the event the coniractor becomes involved in, or is threatened with, iitigation with a subcontrac-
tor or vendor as a result of such direction by the contracting agency, the coniractor may request the United

 Janitorial Serviees for The City of Fi, Lauderdale Bid# 41510766
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S . CREW ORGANIZATION
Non-Discrimination
Preliminary Matters, Affirmative Action Clause, Compliance
(Executive Order 12086 ss.204; 43 CFR 60-741.1)
The purpose of the regulation in this Part is to assure compliance with Section 503 of the Rehabilitation Act of 1973,
which requires government contractors and subcontractors to take affirmative action to employ and advance in employ-
ment qualified handicapped individuals. The regulation in this Part apply to government contractors and subcontractors
for the furnishing of supplies or services or for the use or real or personal property (including construction for $2,500.00
or more, Compliance of the contractor with the provisions of this Part will not necessary determine its compliance with
the requirements of section 504 of the Rehabilitation Act of 1973 and compliance with section 504 will not necessarily
determine compliance with section 504 and the regulations in this Part.
Non-Discrimination .
Affirmative Action Policy, Practices, and Proeedures
(Executive Order 12086 s5.204; CFR 60-741.6)
General requirements. Under this affirmative action obligation imposed by section 503 of the Rehabilitation Act of
1973, contractors are required to take affirmative action to employ and advance in employment qualified handicapped
individuals at all levels of employment, including executive level. ‘Such action shall apply to all employment practices,
including but not limited to the following: hiring, upgrading, demotion or transfer, rates of pay or other forms of com-
pensation, and selection for training including apprenticeship.
Non-Discrimination

_ Segregated Facilities
; \/ (Executive Order 11246 ss.202; 41 CFR 60-1.4 (1)-(7)

The bidder assures the prospective contractee and the Social Security Administration that it does not and will not retain
or provide for its employees any segregated facilities at any of its establishments, and that it does not and it will not per-
mit its employees to perform their services at any location, under its control, where segregated facilities are maintained.
The bidder understands that the phrase “segregated facilities” includes facilities which are in fact, segregated on a basis
of race, color, creed, or national origin, because of habit, local customer, or otherwise. The bidder understands and
agrees that maintaining or providing segregated facilities for its employees or permitting its employees to perform their
services at any maintained facility is a violation of the Equal Opportunity Clause required by Executive Order 11256 of

~ September 14, 1965.

The provisions-of Executive Order 11246 s5.202; 41 CFR 60-1.4 (1)-(7) are by reference incorporated herein and made
apart hereof.

/@w/ o 05/21/2011

Signature Date

Roger L Diel, CBSE

V.P. of Administration

Sunshine Cleaning Systems, Inc.
3375 NE 12th Terrace

Ft. Lauderdale, FL 33334

Janitorial Serices for The ity of . Lauderdale Bid# 415 10766 _
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- CREW ORGANIZATION
Personnel

Applicant Screenin.g

. Step 1: Ask prospective applicant if they have ever been employed by Sunshine Cleaning
' . Systems, Inc.

No: Ask prospective applicant if they have been a local resident for at least on year.

No:  Advise the individual that Sunshine Cleaning Systems, Inc. requires local residency
of at least one year prior to employment eligibility.

Yes:  Ask the applicant to complete an application

Yes: Check employment history for eligibility reinstatement
No:  Advise the applicant that he/she is not eligible for reinstatement

Yes:  Ask the applicant to complete an application. Go on to Step 2.

Step 2: Read the completed application and proceed to interview the applicant.

Visually observe the applicant’s physical appearance. Look for near and conservative
hair style, clothing, and jewelry as well as mannerisms, which might be extreme,

offensive, or undesirahle,
Question the applicant:

Why he/she wants or needs the job?
Why he/she is looking for our type of work?
Transportation needs and capabilities?
How long does he/she has lived at present address?
- What pay scale he/she will feel comfortable with?
Work experience?
Ask the applicant about information which might not be complete on the application?
Ask the applicant if he/she might have omitted any information about past criminal

convictions?

The interviewer must be able to answer the following questions:
Can the applicant perform the work?
Does the applicant have work experience?
Has the applicant been convicted of a felony?
Is the applicant within wage range? :
[s the applicant stable with regard to employment/present address?

v of Ft. Lauderdale Bid# 415 -10766
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If the answer to any of the above questions is:

No:  Thank the appllcant for applymg Advise the apphcant that he/she will be contacted if Sun-
shine Cleaning decides to hire h1m/her

Yes:  Ask the applicant to complete and Authorization for Release of Background Information from
federal, state, and local law enforcement agencies.

Thank the applicant for applying. Advise the applicant that he/she will be contacted if Sun-
shine Cleaning decides to-hire him/her. '

Step 3: Contact all employment history references:

Verify dates of employment

Verify reasons for leaving '

Ask about attendance, work performance, and attitude.
Ask if the applicant is ehg_lble to be rehired.

Negative History:' Stop! Document the reason not hired and maintain application for on
: ' " year. .
)
4 Positive History: Go to Step 4.
- Step 4: ~ Contact all personal references.

Verlfy applicants references. .
Verify applicant’s address and length of time at address
- Ask about applicant’s general character .

If it is apparent that the applicant has been dishonest, STOP! Document the reason not
hired and maintain the application for one year.

If the references check out, Go to Step 5.

Step'5: Submit a request for a local police background check (some locations may require a state of
federal background check)

If the background check returns with a history of convictions in drug or theft related crimes,
crimes of violence, or any minor crimes, STOP! Document the reason not hired and maintain
application for one year.

If the background check returns with no criminal history or minor convictions,
Go to Step 6. ' '

' Janitorial Services for- The City of Ft. Lauderdale Bid# 415-10766
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CREW ORGANIZATION

Step 6: | Requesf a workers’ compensation hiétory check.

If the background check indicates a history of work related injuries, you must determine if
the injuries will keep the applicant from performing the job. It must also be determined if
‘the applicant is a person who is abusing the workers’ compensation system.

If the applicant cannot perform the job or has developed a pattern of injury, STOP! Docu-
ment the reason not hired and maintain the application for one year. I the applicant can
perform the job and has not developed a pattern of work related injuries, go to Step 7.

Step 7: Advise the applicant to report to the designated clinic for random. drug screening.
Positive: Stop! Document the reason not hired and maintain the application for one year.
Negative: Applicant is approve for hire into a position for which he/she is qualiﬁed to

perform .

New Emplovee Processing

) Call applicant to advise him/her that he/she has qualified for hire by Sunshine Cleaning Systems. Invite the
applicant to report o the personnel office for processing. Inform him/her to bring proof of citizenship or
proof of residency and INS employment authorization (if applicable) as well as Social Security Card and
any other documents, which may be needed to establish employment eligibility.

The employee file package should be assembled prior to the applicant’s arrival, and completed prior fo the
applicant’s commencement of work. Employees should include:

The employee file package should be assembled prior to the applicant’s arrival, and completed prior to the
applicant’s commencement of work. Employees should include:

Employee file jacket
Company Rules
Employment Eligibility Verlflcatlon [I 9]
. Telephone Use Policy
Post Hiring Medical Questionnaire
Employee Withholding Allowance Certificate {(W-4)
Employee Information/Acceptance Form
New Employee Welcome Letter
Employee Relations Department Notification Form
Identification Badge :
Attendance History Form
Employee History Form

Janitorial Seivices for The City of Ft. Lauderdale Bid# 41510766 -~ -
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PROJECT APPROACH IN CREW ORGANI.ZATION

Adv1se the employee to feel free to ask any questions during the processing and briefing. Tell him/her that you
will be happy to assist. _

Processing

Request employment eligibility and identification documents from the employee. Complete the
employer’s portion of the [-9 . _

Ask the employee to complete the information on the employee file jacket.

Assist the employee to read and sign the Company Rules and Telephone Policy

Instruct the employee to complete the W-4/Acceptance Form. '

Instruct the employee to complete the employee portion of the I-9.

Ask the employee to complete the employee portion of the [-9.

Ask the employee to sign the Employee L.D. Badge

Ask the employee to complete and sign the Medical Questionnaire.

Take 2 photos of the employee. One for the LD. Badge, the other for the Employer’s File Jacket.

Brief Employee on:

Sunshine Cleaning Systems Computerized Housekeeping System
Payroll and pay periods

Fringe Benefits

Uniform Requirements

Sunshine Cleaning Systems Recognition Programs
Job Description and Reporting Times

Job Location

Supervisor Description

Drug Free/Firearm Free Work Place Pohcy
Smoking Area Policy and Break Times

Accident Reporting '

-Attendance and Absence Reporting

Safety Policies _
Other information which might be unique to their specific job

Give the employee a copy of Sunshine Cleaning Systems Handboo'k, Eniployee Welcome Letter, Human Re-
sources Department Notification, and a copy of the Sunshine Cleaning Systems Newsletter.

Inform the employee that his/her 1.D, Badge will be given to him/her when he/she reports to work and that it
will be his/her responsibility to maintain the L.D. Badge in good condition, report the loss of any LD, Badges
and return the L.D. Badge to Sunshine Cleaning upon receipt of their final paycheck. :

J ani'tlori‘al Servu:es foi The CI v of FtLaudeldaleBld# 415-10766
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Cuyof FORT LAUDERDALE

Project Smile

I_ntrOduction

Sunshine Cleaning Systems, Inc. employees along with along with all air-
port personnel, are considered ambassadors on the job-site. At Sunshine,
it is important that all employees show professionalism while on the job at
all time and treat our customers and their guests with the utmost courtesy.
Part of our job is to be able to communicate weil with our customers and
the publicin a courteous manner. Below are guidelines that should be
practiced by all Sunshine personnel.

As ambassador we need to :
:) Always be smiling
:) Be polite
1} Wear cleaned and pressed uniforms
:) Look and act professionally
:) Be able to answer questions, if asked— in English

J Sunshine has begun Project Smile to help our employees improve their English language skills. We’ve devised sev-
eral methods to assist in the language acquisition process.

;) Language Training Cards

:) Flash Cards

:) Closet Posters

:) Personal Language Trainers (PLT’s)

:) Language Tapes

;) Testing

The goal of Project Smile is to improve skills in the usage of English phrases and vocabulary in an efficient manner
without taking our staff away from the primary responsibilities at the job-site. This initiative is part of out continu-
ous employee development ' : plan.

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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(3 _ Sunshine Cleaning System’s Uniform Program

A full service uniform program from Sunshine will provide uniforms and accessories, and take care of all the adminis-
trative and maintenance functions.

Additionaliy,;Sunshhle will adapt to your current business climate. We will adjust your uniform if needed. Sunshine
can supply the Day Personnel with a professional uniform such as a color coordinated golf shirt and slacks. We will
even provide a vest and tie for special events at any of our customers facilities.

Sunshine maintains invenfory control for each employee so we know how many uniforms have been issues and as-
signed at-all times. All this is provided in this current bid package..

Uniform Color and Design |

Sunshine Cleaning will supply all cleaners in a white top for general cleaners with full Sunshine Color logos. Beige or
dark blue shorts or slacks. Women will wear Sunshme Cleaning Smocks. Day personnel will wear a Sunshine logo
white shirt with beige or dark blue slacks

Sunshine Cleaning’s area supervisor inspects uniforms to make sure that any of the garments are not torn, mlssmg but-
tons, or worn out due to repeated wear. :

Sunshine Cleaning will supply all night persornel with a uniform t-shirt. :

REMEMBER the 3 C'S
e (Clean Pecple
_ +  Clean Equipment
) e Clean Facilities
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Drug Free Workplace Certification

Sunshine Cleaning Systerhs, Inc. hereby certifies that it will pro{ride a drug-free workplace program by:

1. Publishing a statement notifying its'employees that the untawful manufacture, distribution, dispensing, pos-
session, or use of a controlled substance is prohibited in our workplace, and actions as defined in the Flori-
da Drug Free Workplace Act will be taken towards employees for violations of such prohibitions.

2. Sunshine Cleaning Systems, Inc. has established an on-goihg drug free awareness program to inform its

employees about:
A. The dangers of drug abuse in the workplace
B. Sunshine Cleaning Systems policy of maintaining a drug free workplace
C. Our policy of working with local counseling and rehabilitation programs such as BARC,

Broward Addiction Rehabilitation Center
D. The penalties that may be imposed upon employees for drug and alcohol abuse violations

occurring in the workplace
3. Ali Sunshine Cleaning Systems, Inc. employees have been notified of this policy and new employees are

made aware of our policy upon employment via our Employee Handbook.

4. All employees have been or will be notified in writing, of the statement required in subparagraph (1), that
as a condition of employment on a covered contract the employee shall:
A. Abide by the terms of the statement
B. Notify the employer in writing on the employee’s conthlon under a criminal drug statute for
: a violation occurring in the workplace no later than 5 calendar days after such conviction

5. Notify the contracting agency in writing within 10 calendar days after receiving notice under subparagraph
(4) (A), above, from an employee or otherwise receiving actual notice of such conviction. The notice shall

include the position title of the employee.

6. Within 30 calendar days afier receiving notice under subparagraph (4) of a conviction, Sunshine Cleaning
Systems will take one of the following actions with respect to an employee who is convicted of a drug

abuse violation occurring in the workplace:
A. Taking appropriate personnel action against such employee, up to and including termination

B. Requiring such employee to participate satisfactorily in a drug abuse assistance or rehabilita-
{ion program approved for such purposes bya federal, stafe, or local health, law enforcement,

or other appropriate agency

7. Makmg a good faith effort to maintain a drug free workplace program through implementation of sub-
paragraphs (1) through (6). _

/@ﬂ/ g 05/21/2011

' Roger L Diel, CBSE Date
V.P. of Administration, Sunshine Cleaning Systems, Inc.

Janitorial Services for The City of Ft. Landerdale Bid# 415 -10766
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PROJECT APPROACH FOR EMERGENCY SITUATIONS &
DISASTER SERVICES

Employee Security Awareness Program

Creating a reasonable level of security awareness within your organization is critical to gaining the maximum
benefit for your company and your customers. Developing security awareness in high level facilities and

learning countermeasures is here to stay. Many government and industry standards, including the internation-
al security standard ISO 17799, also require some organizations to have adequate security awareness fraining

programs in place to be compliant.

- A single end-user can bring the most well defended enterprise network or facility to its knees. Make your
. employees part of your information security solution by training and certifying them. Sunshine Cleaning

Systems, Inc. Has developed E.S.A.P. Employee Security Awareness Program. This program is a fully
customized Security Awareness Program, that will train your employees to detect and counteract security

‘threats as they happen. By training every employee in your enterprise and utilizing our ongoing awareness

training, you will transform your workforce culture. Sunshines, Security Awareness Program, meets the
Federal Aviation Administrations standards for security awareness. (SIDA)

(SIDA) Security Identification Display Area, is the current standard for all airport security programs. This
program requires each person to continuously display on their outermost garment, an airport-approved 1D
medium unless under airport-approved escort.” The ID medium is referred to as being used for both access
control and controlling the presence and movement of people in secure facilities.

Sunshine Cleaning Systems, is working closely with government and industry to identify and address the
challenges typically associated with delivering traditional security awareness training to small, medium and

Jarge facilities. Our unique approach with E.8.A.P in the Contract Cleaning Industry was awarded most in-

novative idea award at the BSCAI National Convention. Sunshines E.S.A.P. training program delivers a
vibrant, interactive and fun training experience that can be delivered to individual staff members at their fa-

cilities and workstations whatever is most convenient for them.

E.S.A.P. empowers employees on being additional eyes and ears for facility security to help identify suspi- |
cious people and initiating critical countermeasures to mitigate the impact of any security threat. By deliver- -
ing specific, comprehensive, and actionable information to supervisors or facilities security personal.

Companics across America, now face unique challenges since 911. E.S.A.P. is a win, win approach for eve-
ryone. This program is fast, affordable and effective. The Contract Cleaning Industry is changing forever.
It is time that industry leaders such as BSCAI, BOMA and other service organizations become empowered.
E.S.A.P. will help build a well informed and trained workforce that is more attentive with the ability to re-

spond to meet the new security challenges that face all of us.

10766
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PROJECT APPROACH FOR EMERGENCY SITUATIONS &

DISASTER SERVICES

* Sunshine Cleaning Systems, Inc.
Employee Security Awareness Program

Program Plan |

1 Tram each employee to be additional “eyes and ears” for the security workforce on
the jobsite.

2.Recognize and reward employees for extraordinary performance in security aware-
ness.

J Rewards

From an extra day’s pay up to $10,000 - (Each incident will be reviewed and reward
amounts will be considered on a case by case basis). '

Program Goal

Safety and Security Orientation
Weekly Meetings
Payday Reminders

High Priority Customers:

Airports, Convention Centers, Stadiums, Universities, Water Plants,
Indoor Arenas, Utilities, Government Facilities, Schools, Private
Infrastructures, Financial & Banking Institutions and Shopping Facilities.

" Janitorial Services for The City of Ft. Lauderdale. Bid# 415 -10766
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PROJECT APPROACH FOR EMERGENCY SITUATIONS &
DISASTER SERVICES

P, Vg,

Employee Security Awareness Program

Q

" Sunshine Cleaning

1. Always display your Sunshine Cleaning L.D. badge
on your outermost garment

007_‘?’-"_ - Authorization #
I - Fl-4822934

) 2. Question anyone not displaying a proper 1.D. Badge.

3. Report suspicious people & suspicious behavior,

-~
P —

4. Report all unattended packages, baggage and suspicious objects.
Do not attempt to remove these items yourself.

5. Know where all emergency exits are located.

EXIT

Janitorial Services for The City of Ft. Lauderdale Bid# 415-10766
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DISASTER SERVICES

6. Know your site’s emergency evacuation plan,

7. Know where the nearest emergency telephones are located and know your site’s
emergency contact numbers.

c3srsuTdEed
TN

9. In life threatening situations call 911.

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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May 10, 2008

Mark,

It was great to meet you at the BSCAI Convention in Tampa. John and you are a lot of fun and we do
have a ton Of work we can do together. Could you please send me your paper/procedures on your
E.S.A.P program, John has done some work with (DHS) already. As we spoke at dinner I think your
! ESAP Policy that you have in place at Sunshine Cleaning Systems, is leading edge for corporate
- America. You have a really good start on something World-Class. Congratulations to you Sunshine
Cleaning Systems and the BSCAI organization. The Department of Homeland Security (DHS} is

most proud,

My Best,
Jim

S Homeland
«& Security

TEAR ANNIVIRSARY
1003 -2008

e, e Mewn
Seensen i Dbl

v of Ft. Lauderdale Bid# 415 -10766
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WORK EXPERIENCE / PROJECT APPROACH

“Green Clean Program”

Introduction:

Sunshine Cleaning; Systems, primary concern is the safety of all our employees and our customer’s employees. Sunshine
delivers custodial services that provide exceptionally clean and sanitary environments for all of our customers. Green
Cleaning is cleaning to protect heatth without harming the environment. We strive to conduct business in a manner that
_is earth and human friendly. We affirm our commitment to environmental stewardship and sustainability in our Green
Cleaning Policy, but Green Cleaning comprises an entire program affecting our choice of cleaning solutions, practices,
and equipment, our goals for personnel training, and custodial personnel commitment fo practice environmentally con-

scious cleaning and sanitation procedures.

Why Green Clt_aan_‘?

Proper sanitation and cleaning are important for a healthy building environment. Some cleaning products, however, can
contain harmful chemicals that contaminate the environment and endanger human health. Implementing "Green Clean-
ing" practices can reduce these health, safety, and environmental risks. Green Cleaning involves selecting alternative

products, using those products properly, and taking other steps to reduce risks while maintaining a satisfactory level of

cleanliness and disinfection.

Purpose

/ Sunshine established this policy to reduce exposure of building occupants and custodial personnel to potentially hazard-
ous chemical contaminants that adversely impact air quality or impede the well-being of the occupants. In short, we
want to control the health-negative components within the indoor as well as the outdeor environment.

The concept of green, especially in regards to cleaning is an overail philosophy, mindset, or objective to move away
from toxic and "hazardous" petrochemical products and towards natural bio-based ones, which provide health and safety
benefits to indoor environments while enhancing air quality, distillate. Bio-Based means a product which is derived
from a renewable source such as the extracts or oils from fiuits, vegetables, plant matter, seeds, or nuts. Green is not just
purchasing a handful of cleaning products which are "environmentally-responsible”. This green concept can also apply
to purchasing and use of adhesives, carpeting, copying inachine fluids, flooring, furniture, office supplies, paint, station-
ary supplies, just to name a few, in the workplace and at home.

H'qw Suns'hine Cleaning_Systems Can Help ?

Sunshine Cleaning Systems can provide a variety of services and resources that can help make your Green Clean pro-
cesses successful. These services and resources include:

Goals and Strategies
¢ Educating, fraining, and mqtivaﬁng custodial staff to work in an environmentally responsible manner:
¢  Ensuring that all custodial staff is aware of their responsibilities in implementing this environmental

policy.
4 Conserving energy, water, and other resources whlle still providing a cleaned and sanitary environ-
ment.
¢ Complying with all relevant current legislation and industry standards.
+ Using cleaning products that meet Green Seal standard GS8-37 or products with low-volatile organic

compounds (VOC) whenever applicable.

Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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WORK EXPERIENCE / PROJECT APPROACH

Green Cleaning Experience

Product Specifications

Sunshine Cleaning System’s Green Program is based on data from a workgroup at the Center for a New American Dream,
The workgroup consisted of governmental organizations who were the pioneers of the green cleaning movement. The
workgroup created criteria that expanded on the Green Seal standard for Industrial and Institutional Cleaners (GS-37). Sun-
shine works to adhere to these requirements and to specifics requests of its customers. A summary of the criteria is followed

by the specific requirements below:

Summary

Mandatory Environmental Reguirements

= Toxicity

Carcinogens and Reproductive Toxins
Skin and Eye Lrritation

Skin Sensitization

Combustibility

Smog, Ozone, and Indoor Air Quality
Aquatic Toxicity

Eutrophication

Aquatic Biodegradability
Concentrates

Fragrances -

Prohibited Substances

L | L A A A N VA A}

Additional Requirements

= Training
= Packaging
= Labeling

D@S_irab_]e Critetia

=
=
=
==
=
=
=

Additional Training attributes

Additional Packaging attributes

Additional Labeling Information

Dispensing Equipment

Non-animal Testing

Asthmagen Data

Company-wide Environmental Commitment

Janitorial Services for The City othLauderdale Bid# 41 -1076
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( 3 ' : WORK EXPERIENCE / PROJECT APPROACH
- Green Cleaning Expericnce

I Products

Sunshine Cleaning Systems is currently purchasing environmentally pref-
erable products in the following categories:

General Purpose Cleaners
Bathroom Cleaners

Glass Cleaners

Carpet Cleaners

Disinfectants

Floor Cleaners

Hand Soaps

Janitorial Paper/Textile Supplies

R

The first three categories of products must meet the twelve criteria listed
below. Criteria for the last five categories are listed individually.

II.  Product Formulation: Mandatory Health and Environmental Specifications

1. Toxicity _ _
The undiluted product must not be toxic to humans. Dispensing system concentrates must be tested as

v used, A product is considered toxic if any of the following criteria apply: Oral lethal dose 50 (LD50) <

/ 12000 mg/kg Inhalation lethal concentration (LC50) <020 mg/L If the vapor phase concentration of
the product at room temperature is less than 20 mg/L, it should be tested at its saturation concentration.
If it is not toxic at this concentration, it passes the inhalation criteria. Toxicity shall be measured on the
product as a whole. Alternatively, a mixture need not be tested if existing toxicity information demon-
strates that each of the ingredients complies. Ingredients that are nonvolatile do not require inhalation
toxicity testing, and ingredients that are not readily absorbed through the skin do not require dermal
toxicity testing. It is assumed that the toxicity of the individual component compounds are weighted
and summed and that there are not synergistic effects. The toxicity testing procedures should meet the
requirements put forth by the Organization for Economic Cooperation and Development (OECD)
Guidelines for Testing of Chemicals. These protocols include Acute Oral Toxicity Test (TG 401),
Acute Inhalation Toxicity Test (TG 403), and Acute Dermal Toxicity Test (TG 402).

2. Carcinogens and Reproductive Toxins

The undiluted products must not contain any ingredients that are carcinogens or that are
known to cause reproductive toxicity, as defined by the following agencies:

Carcinogens: International Agency for Research-on Cancer (JARC), National Toxicology
Program (NTP), US Environmental Protection Agency, or the Occupational Health and
Safety Administration {OSHA)

Rej:roductive Toxicity: Those chemicals listed by the State of California under the Safe
Drinking Water and Toxic Enforcement Act of 1986 (CA Code of Regulations, Title 22,
Division 2, Subdiv. 1, Chapter 3, Sect. 1200, ef seq.).

Naturally occurring elements and chlorinated organics, which may be present as a result of chlorina-
tion of the water supply, are not considered ingredients if the concentrations are below the applicable

' J"anito'ria---'ér_\"fices fof Thel oth Lauderdale Bld#415 ~10766 )
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Green Cleaning Experience

3. Skin and Eye Iiritation

Naturally occurring elements and chlorinated organics, which may be present as a result of chlo-
rination of the water supply, are not considered ingredients if the concentrations are below the
applicable maximum contaminant levels in the National Primary Drinking Water Standards found

in 40 Code of Federal Regulations (CFR) Part 141.

4. Skin Sensitization .

The undiluted product must not be a skin sensitizer as tested by the OECD Guidelines for testing
chemicals, Section 406, Dispensing system concentrates must be tested as used. The PMT shall
also accept the results of other standard test methods, such as those described in Buehler (1994) or
Magnusson and Kligman (1969), as proof that the product or its ingredients are not skin sensitiz-

€rs.
5. Combustibility

The undiluted product must not be combustible. The product or 99% of by volume of the

product ingredients must have a flashpoint above 150 F, as tested using either the Cleveland Open
Cup Tester (ASTM D92-97) or a closed cup method International Standards Organization (ISO)
13736 or ISO 2719. Altematwe]y the product must not sustain a flame when tested using ASTM

D 4206.

.;/4

6. Photochemical Smog, Troposhperic Ozone Production, and Indoor Air Quality

The product as used must not contain substances that contribute significantly to the production of
photochemical smog, tropospheric ozone and poor indoor air quality. The volatile organic com-
pound (VOC) and of the product as used shall be determined by the CA Air Resources Board
Method 310 and must not exceed the following: 1% by welght for general purpose and bathroom
cleaners, 3% by weight for glass cleaneis.

7. Aquatic Toxicity

Each of the organic ingredients must exhibit ready biodegradability in accordance with the OECD
definition except for a FIFRA-registered ingredient in bathroom cleaner. However, all other ingre-
dients in a FIFRA-registered bathroom cleaner must comply. Biodegradability will be measured
by ene of the following methods: ISO 9439 carbon dioxide evolution test, ISO 10708 (two-phase
close bottle test), ISO 10707 (close botile test), ISO 7827 (dissolved organic carbon removal).
Specifically within a 28-day test, the ingredient shall meet one of the following criteria within 10
days of the fime when the biodegradation first reaches 10%: Removal of dissolved organic carbon

(DOC)Y =>70%

Biological oxygen demand (BOD) =>60% % of BOD theoretical oxygen demand (ThOD) =

" >60% % CO2 evolution of theoretical = >60%. For organic ingredients that do not exhibit ready
biodegradability in these tests, the manufacturer may demonstrate biodegradability in sewage
treatment plants using the Coupled Units Test found in OECD 303A by demonstrating dissolved
“organic carbon (DOC) removal >90%. Testing is not required for any ingredient for which suffi-
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' : 8. Eutrophication =
The product as used mutst not contain more than 0.5% by weight of total phosphorus.

9. Aquatic Blodegradablhty

Each of the organic ingredients must exhibit ready biodegradability in accordance with the OECD
definition except for a FIFRA-registered ingredient in bathroom cleaner. However, all other ingre-
dients in a FIFR A-registered bathroom cleaner must comply. Biodegradability will be measured
by one of the following methods: ISQ 9439 carbon. dioxide evolution test, ISO 10708 {(two-phase
close bottle test), ISO 10707 (close bottle test), ISO 7827 (dissolved organic carbon removal).
Specifically within a 28-day test, the ingredient shall meet one of the following criteria within 10
days of the time when the biodegradation first reaches 10%: Removal of dissolved organic carbon

(DOC) = >70%

Biological oxygen demand (BOD) = >60% % of BOD theoretical oxygen demand (ThOD) =
>60% % CO2 evolution of theoretical = >60%. For organic ingredients that do not exhibit ready
biodegradability in these tests, the manufacturer may demonstrate biodegradability in sewage
treatment plants using the Coupled Units Test found in OECD 303A by demonstrating dissolved
organic carbon (DOC) removal >90%. Testing is not required for any ingredient for which suffi-
cient information exists concerning its biodegradability, either in peer-reviewed literature or data-
bases or proving that the ingredient was tested in accordance with standard test procedures.

10. Concentrates

The product must be a concentrate, except for FIFRA-registered bathroom cleaners.

P

11. Fragrances

Manufacturers must identify any fragrances on their MSDS. Any ingredient added to a product as
a fragrance must follow the Code of Practice of the Tnternational Fragrance Association.

12. Prohibited Ingredients

The product must not contain the following ingredients: -
¢ Alkylphenol ethoxylates

o Dibutyl phthalate
¢  Heavy metals including arsenic, lead, cadmmm cobalt, chromlum mercury, nickel or sele-

nium
e Ozone depleting compounds

IIL Carpet Cleaners

Products must meet the Mandatory Health and Envirenmental Specifications established in Sec-
tion I1. Products must exhibit a VOC limit of not greater than [%.

V. DlSlﬂfeCtaﬂtS/SallltlZEIS
' e  Products must meet the Mandatory Health and Environmental Specifications established in
Section II EXCEPT for the active ingredients with respect to biodegradability.

® Products must exhibit a VOC limit of not greater than 1%.
® Products must be registered by the US Environmental Protection Agency.

Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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“Sunshine Safety”

We are firm believers in the theorem that for every dollar spént in training, it is returned
thirty times over in productivity. We know of no other company in this industry which
spends so much time and money to insure that our employees are prepared to service your

Sunshine’s Commitment to Safety & Green :Clean-ing_

5 Golden Rules to Safety

1. Accidents and Injuries are preventable.

2. Each of us has a personal responsibility for our safety and the safety of others both on and off the job.
3. No business objective is so important that it will be pursued at the sacrifice of safety.

4. Safe conduct of operations is a condition of employment at Sunshine Cleaning Systems.

5.1 A job is well done only if it is done safely.

- Greening the Cleaning®
‘ . Product Standards

% ‘3‘%%@ )
Product Standards é{\f"' : : ﬁ’ O
2 Egg L :
l The Tied oillu\E‘ut{lmllﬁnlalfumrlmPed:d(mlTraulnnv q_&. ot ¥ mﬁ' W
) i Ecologo Green Seal ChlldSnfe BioBase-

-~.

1 l'-'uu disclosure of ALL’ingredients.

- 2 Water shoutd be purified, free of L
ch!cmne and resldun! chlunne T

AR A

-7 3, Must not_crmlain pelro!_eum-deriyed .
er pelro-chemical fragrance. :

4. Must stipulote use of Esgential Olls.

5. PH I'evel_ljn'usk- be bei_wejeh, d4oand9,

g, Must |.1:nt cnninih.combaunds vhich
cause or contribule to creation of
greenhouge gages or ozone depletion. -
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carcinogens, mutagens, teralogens
and endocrme dlsruplors
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Floor Care Products
Green Cleaning Experlence

Eloor F]mshes '
Mandatory— the products must be free of zinc and other heavy metals. It is desirable that the

products:
e  Not contain phthalates
s Not contain glycol ethers or ammoma

Floor Strippers
Mandatory— the products must be free of zinc and other heavy metals. It is desirable that the

products be in concentrate form and:

e Have a pH between 2.5 and 12

»  Exhibit a VOC limit of not greater than 1%
¢ Not contain glycol ethers or ammonia

Maintenance Products
Mandatory— the products must be free of zinc and other heavy metals. It is desirable that the

products:

¢ Not contain phthalates

e  Exhibit a VOC limit of not greater than 1%
« Not contain glycol ethers and/or ammonia

Mandatory— the products must not be anti-microbial (a low-level preservatlve is permissible, however, in order
to prevent bacterial growth, it is desirable that products have a pH between 6 and 8.5).

VIL Janitorial Paper/Textile Supplies
Paper products must meet or exceed the minimum federal standards of post-consumer recycled content and must

be unbleached or bleached without the use of chlorine (Processed Chlorine Free). It is desirable that paper prod-
ucts have dispensing options and packaging that reduce the use of natural resources. Textile products (e.8. Tags)
must be made of reclaimed/recycled textiles. Green Seal certified products are preferred.

VIII, Additional and Desirable Requirements

i.

- distributor, or a third party must offer training or '

. On_gomg training either on-site or at desig-

Training _
Mandatory—the product manufacturer, their

training materials in the proper use of the prod-
uct. These must include step-by-step instruc-
tions for the proper dilution, use, disposal, and
the use of equipment.

Desirable— it is desirable that such training and
support include, but not be limited to:

e - On-site initial training for use of products

~ nated sites

s A phone number, preferably toll-free, which
departments can call to receive instructions
and assistance on product use.

Packaging
Mandatory— the primary package must be recyclable Altematlver, manufacturers may

i -nit-oi'.ial Services olr"’I.‘h-e' City of Ft. Lauderdale Bid# 415 -10766 |
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: - Safety and Hazardous Communications Programs

At Sunshine Cleaning Systems, we make great efforts to insure safe working conditions at all of our accounts.
Safety is first. We utilize a professionally prepared safety manual in conjunction with penodlc safety meetings to
prevent unsafe working conditions, whenever and wherever possible. Our safety program is administered by our in
-house safety committee, which works very closely with our risk management representatives. Sunshine Cleaning

Systems has assigned a risk control specialist, whenever necessary, to inspect conditions at existing work sites,
review work techniques, and setup safety training programs, which relate specifically to our industry. This proac-

. . . “Safety is first.... Sunshine
Our continual fraining program gives us a constant forum

for discussing safe work practices and accidents which may Cleaning Systems has assigned a
have occurred with preventative measure to avoid the same . L _
situations in the future. The following are some of the safe- risk control specialist whenever

ty rules and regulations which me make part of our new

emp]_oyee orientation program, necessa’y 10 inSpeCt Condl.tiﬂns at

existing work sites”, this translates

to savings which are passed along

to our clients.”

R

Janitorial Safety

Each employee should report alt unsafe conditions in the work place to the supervisor.

Immediately report all injuries to the supervisor.

Do not use damaged or unsafe equipment.

No employee will use any equipment or supplies for which he/she has not been trained by the supervisor.
Employees should not zittempt to repair equipment, tamper with equipment, or remove parts from equipment.
All equipment must be kept clean. :
All janitorial closets must be kept neat and clean.

Mix cleaning chemicals and preparations only as directed by the manufacturer.

Report frayed cords and worn plugs to the supervisor.

Only extension cords approved or supplied by the supervisor will be used.

All floor machines will be turned off and unplugged when not in use. A floor machine should never be leﬂ:
unattended with the plug still in the wall.

. Wet or slippery floor conditions must always be posted by 31gns Spills should be cleaned up 1mmed1ate1y

. “Caution” signs must always be posted when working in public or customer traffic areas.

. Employees should make sure all exterior doors are locked and secured when working in sites that do not have
security officers on post.

Employees should not allow anyone access to any job site unless the person has been issued a key, and if need
be, a badge, by proper authorities.

Check exterior areas for suspicious subjects before exiting and double checking locked exterior doors.

Nowk W
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4 ) 6 Chair Work
.. L Inspect ropes for deformation, excessive wear, twists, stretch, efc.; replace or repair defectlve gear.
2. Store ropes from all chemicals,
3. Ropes, belts, chairs should be washed frequently to remove foreign matter which may lead to weakening
and deterioration. _
4, Inspect chair and belt for defects prior to rigging.
5. Carefully inspect anchor points to insure they are capable of withstanding the pull of 5,400 Ibs.
6. Pad parapet wall to protect ropes. '
7. Do not attempt to tie your work line and life line to the same anchor, They must be tied to separate an-
chors. '
8. Before rigging the chair you must be aftached to a separate life line viaa arope grab, lanyard, and full body .
harness.
9. Check life line and work line before climbing over the wall into the chair
10. When anchored from the Fitch Roof roller use the following guidelines:

a. With 8 fi. beam, maximum roof extension is 18’ and 100 lbs., plus counter balance weight is required
b. With 16 ft, beam maximum roof extension is 60’ and 150 Ibs., plus counter balance weight is required

¢. Roof roller must be tied back at all times.

Material Safety Data and Hazardous Communication Program

Sunshine Cleaning Systems, Inc. conforms to the Hazard Communication Standard or Right to Know regulation and
the guidelines as issued by OSHA. ' '

) A yellow Material Safety Data book is accessible in our building office or main janiter closet. Each chemical we use
on site has an MSDS issued by the manufacturer. The sections of this sheet are: '

L. Product Identification— the product name, number, company name .
and address, and emergency phone number. -

2. Hazardous Ingredients— identify the chemicals components, chem- - . .
ical names, and worker exposure limits. MATERIAL

3. Physical/Chemical Characteristics— information on boiling and SAFETY
melting points; vapor pressure, vapor density, and evaporation DATA
rate; solubility in water and specific gravity; and normal appear- SHEETS
ance and odor. seasumannempnanaas

4. Fire and Explosion Hazard Data— tells the flash point and PLIEGOS DE
flammability limits. Tells how to put out fires or special DATOS SOBRE
hazards. : SEGURIDAD gE

S. Reactivity Data— explains what could happen if this chemical is MATERIALE: e
combined with other chemicals, or with water or air.

6. Health Hazard Data—tells how a chemical could entet your body
through inhaling, swallowing, or through your skin. Lists specific possible health hazards. if you are
exposed to the chemical. Tells you signs and symptoms of exposure to watch out for. Emergency and
first-aid procedures to follow until medical help arrives.

7. Precautions for Safe Handling and Use— explains what to do if there is a spill, leak, or any accidental
chemical release. Tells how to handle and store the substance safely. It also covers the correct way
to dispose of a hazardous substance.

8. Control Measures— covers the protective equipment, hygiene practices, and the ventilation required to

Janitorial Services for The City of Ft. Lauderdale Bid# 41510766

keep your chances.of exposure low. Labels giving the proper information are placed on all contain-
ers, jugs, and spray bottles. MSDS meetings will be held with all employees quarterly.
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e ' Fleet Safety Rules

The following are safe dfiving rules that will be monitored by management as an essential part of our Safety Program.
 Failure to obey will lead to suspension of your driving privileges.

Do not take chances. To arrive safely is more important than to arrive on time.

Drivers physical condition must be such as to enable them to efficiently perform their duties.

Drinking of alcoholic beverages while driving, or driving under the influence of alcohol or drugs is prohibited.
Drivers must have a valid driver’s license for the type of vehicle to be operated, and keep the license with them at all

times while driving.
5. Traffic laws must be obeyed.

el S

a. Speed shall never be faster than a rate consistent with existing speed laws and road. Posted laws must
be obeved.

b. Keep to the right except when overtaking slow-moving vehicles, or when gefting into a position to
make a left turn

c. Never follow another vehicle so closely that you will not be able to make a safe stop under any condi-
tions. Observe Timed Interval and following distance guidelines.

d. Turn signals must be used to show where you are heading; while going into traffic and before every

turn lane or lane changes. Remember, signaling intentions neither gives the driver the right-of-way, nor
guarantees a safe lane change.
e. Slow down and watch for children in school zones
Vehicles are to be driven by authorized drivers only.
Do not give rides to hitchhikers or strangers.

Seat belts should be worn by drivers and passengers.
Check your vehicle daily before each trip, and check the vehicle visually each time before driving. Check 11ghts

\ tires, brakes, and steering particularly. An unsafe vehicle should not be operated until repairs are made.

/ 10.  Drivers must report all accidents immediately, as required by law and Sunshine Cleaning Systems, Inc. company
rules.

11.  Drivers must report all arrests and traffic convictions to Sunshine Cleaning Systems, Inc.’s Main Office (954) 772-
0884. Repeated traffic convictions or failure to report traffic accidents or convictions may result in disciplinary

© oo o

Window Cleaning Safety Rules

= Ground Floor Rules
1. Bucket, poles, and other equipment should be
* placed out of traffic areas to prevent falls.
2. Spills should be wiped up immediately to prevent
slips and falls.
3. Inspect glass for cracks before cleaning,

h = height to point

4. All scrappers and razor blades should have protec- A
tive covers when not in use. of support
3. Wear protective gloves when using acid or heavy
degreaser. [ = overhang
6. Immediately flush eyes with water if chemical

splashes in your eyes. distance

=> Ladders
1. Inspect ladders before climbing
2. Defective ladders must be tagged out of service,
repaired, or destroyed.
3. Apply “One to Four” rule when placing ladder (for : . -
every four feet the ladder reaches in height, the lad- bt ;
der should be set one foot from surface it is against. '.I 1“’ héd ""!

Janitorial Services for The City of Ft. Lauderdale Bid# 415 -10766
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FORT LAUDERDALE

At Sunshine Cleaning Systems, we also try to enforce our commltment 1o Safety
through a motivational program which we call Safety Bingo. All employees have the
opportunity to Safety Bingo and win cash prizes which can become fairly large under
Safe Working Conditions. The idea is to geta Bingo on your playing card and turn it
in for cash, the drawback is that the garne is canceled company-wide whenever there is
a lost time injury. This program, and its underlying systems of educating and enforc-
ing safe practices has helped us substantially reduce our worker’s compensation claims
and lost time injuries resulting in more efficient, safer employees quarterly. '

'Sunshine’s Commitment to Safety

Sunshine management considers creating a safe working environment and accident

control essential both for humanitarian and economic reasons. The health and safety
of Sunshine’s employees, customers, and the general public are of the utmost im-

_ portance to our company.

Our safety program applies to all departments and all operations. The cooperation of

all employees is expected and required. Sunshine’s management staff is held account-
able for the successful implementation and follow-through of the safety program. Su-
pervisors shoulder the burden of making policy company practices on the work site.
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Our commitment to safety will provide a wide range of benefits: healthy employees, less absenteeism, less lost

* production time, less repair costs, and better insurance ratings.

afl aty 3
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MIXED CONTAINER RECYCLING EXAMPLES

Cleaning 5
Green Cleani

tema, I

ng Experience

Paper cups, plates

Carbonless forms, blueprints

Plastic covers and bindings

Junk Mail Phone directories
Paperback books Empty tissue and food
Boxes Shredded paper
Plastic bags Hanging file folders
Wire hanger Carbon paper
Hardcover books

Plastic covers and bindings

Frozen food boxes

Wax coated ca_rclboard

MIXED CONTAINER RECYCLING
- ACCEPTABLE

NON-ACCEPTABLE

GIa_s_s bottles and jars '

Food waste, liquids, plastic caps, or lids

Alumipum cans and foil

© | Straws

Empty Aerosol cans: '

Electrical appliances or light bulbs

Film

Paper milk, juice caftons, and juice boxes '

Batteries

Ceramics and non-food glass

Metal lids

#1 and #2 Plastic Bottles

Wide mouth plastic tubs

Foam and plastic tableware

Plastic bags

Lab glass

The following items should be bagged in separate clear plastic bags:

e  Packaging or Foam Peanuts
s Foam Block Packaging

Janitorial Services for The Cit

, of Ft. Lauderdale Bid# 415 -10766°
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7 PROJECT APPROACH FOR PERODIC AND PROJECT WORK

civof FORT LAUDERDALE

/ kaivac cleaning systems’

ﬂompiete Cleaning For Hea :'thy Results™

Offered
By Sunshine Cleaning Systems, Inc.

Cleaning For health:
Kaivac offers a variety of No-Touch Cleaning Systems, each combining automatic chemical meter—

\ ing and injection, an indoor pressure washer, and a powerful wet vacuum into an integrated system.

; Empowering workers to deep clean and sanitize without ever having to touch soiled, contaminated
surfaces, Kaivac No-Touch Cleaning Systems not only clean better, but also cut labor, chemical and
equipment costs while raising worker morale and image. In fact, scientific research shows them to
be 60 times more effective at reducing bacterial contamination than mops, which are more likely to

spread contaminants than remove them.

Traditional tools, such as mops and wipes, do a poor job of removing soils, bactetia and other -
door pollutants. No-Touch Cleaning is designed to thoroughly remove these contaminants in order
to eliminate odors and reduce the risk of disease. Plus, workers are no longer forced to crawl around

restroom floors, wiping contaminated fixtures and surfaces by hand.

Cleaner Buildings _
No-Touch Cleaning equipment removes soils, urine and germs that traditional and microfiber mops

leave behind.

Speeds Productivity )
No-Touch Cleaning dramatically increases productivity compared to conventional cleaning meth-

ods. According to ISSA, it takes an average of three minutes to clean a restroom fixture. In many
restrooms No-Touch Cleaning cuts that time to one minute, leaving surfaces sparkling clean in one-

third the time.

Saves on Equipment and Chemicals

Janitorial Services for The City of FtLaudeldaleBld#IS-IO’?ﬁG .
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Civef FORT LAUDERDALE

KAIVAC NO'—TQUCH CLEANING SYSTEMS
USED BY SUNSHINE CLEANING SYSTEMS, INC.

e

anitofial Services for The Ci

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.

62







TN
~

bﬂ??QLrCEKTEH?E

BROAD SPECTRUM DISINFECTANT CLEANER & MOLD CONTROL

Treating Closed Environments

The ByoGlobe process can be applied to any area (for example: offices, ticket & holding areas, lounges, bag-
gage areas, storage rooms, equipment areas, and all restrooms) to prevent consumer exposure to harmful path-
ogens. ByoGlobe has a solution for your unique needs.

| STAGE 1 - -
Harmful organisms form cell layers as they attach to any surface. The cells grow, divide, and the layers inter-

/ twine to form a dense protective layer called BIOFILM

STAGE 2 ' '
A glycocalyx BIOFILM forms, which shields and prevents most sanitizers from infiltrating and killing the organism.

STAGE 3
ByoGlobe is applied ELECTROSTATICALLY to insure complete coverage. Creatmg ‘surface friction”,

the ByoGilobe particles weaken and then rupture the BIOFILM barrier. The ByoGlobe process infiltrates the
CELL ENVIRONMENT and kills the organisms.

EDUCATION Stud;es show that poor air quality can cause the

absent rates of students to increase and can decrease their

perfonnance The ByoGlobe process improves air quality and assists

in achieving your sanitary needs at an affordable cost in Airports, schools,

colleges/universities and all commercial facilities. Treated areas can mclude security areas, baggage claim

areas, offices, lounges and ticketing arcas

Janitorial Se.l'.vices for Th_é ' 0 ft'Lau.derd]é id#"415'.’-.10}’7:6-'6' |
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PROJECT APPROACH FOR PERODIC AND PROJECT WORK

ELECTROSTATIC
i SFAAYING SYSTEM

‘Cleaning Systems, Inc.

SunShine Cleaning Systems Electrostatic Spraying System

With constant news reports about molds, food-related illnesses and other harmful bacterial infections in our environ-
ment, there has been a public outcry to intensify the Ievel of attention and ways to reduce these “casual-contacted” dis-
‘eases.
A new cuttmg-edge technology, Sunshme s Cleaning Flectrostutic Spraying Sysiem
- Has been developed to thoroughly reduce the spread of health-threatening pathogens

HIN1 and MRSA outbreaks are everywhere! Worldw1de people are turning to the very best sprayer for coating every-
thing, front and back, with a light mist, which dries quickly, and kills bacteria and viruses where they are hiding.

R

Sanitizing, Disinfecting; Odor Eliminating and All_ergen-Reducing Product that helps eliminate the spread of health
threatening pathogens inall types of environments.

Treating Closed Environments

The Sunshine Electrostatic Spraying process can be applied to any area (for example: offices,
school rooms, locker rooms, kitchens, auditoriums, gymnasiums, storage, equipment, and bath-
rooms) to prevent Consumer exposure to harmful pathogens. Sunshine has a solution for your

unique needs.

Electrostatic Spraying System

Janii:oria-l Services .foi"'.The.'C}ij ' rofli‘tLaudel‘ale B1(115—10766
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Education: Studies show that poor air quality can cause the absent rates of students to increasé and
can decrease their performance. The Sunshine Electrostatic Spraying improves air quality and assists
in achieving your sanitary needs at an affordable cost in Airports, Schools, Colleges & Universities.
Treated areas can include: Holding areas, ticket lines, baggage arcas, offices, classrooms, gymnasiums,
: dorm rooms, fraternities/sororities :

Technology - Overview

Electrostatic sprayers apply solutions more effectively than conventional sprayers by applying electrical
charge to liquid droplets as they are sprayed through a nozzle. The charge causes droplets to wrap around
objects, and even overcome gravity, resulting in thorough, even coverage of the target.
/ Sunshine’s Electrostatic Sprayers can achieve 4 to 10 times better coverage than conventional sprayers.

Sunshine Electrostatic

cess

Charging Pro-  Charging Process

The process by which Sunshine’s Electrostatic Sprayers apply the charge is called induction charging.
Induction charging can produce a very high charge without using high voltages. Other types of charging
methods, such as contact charging, use voliages that are much too high to be safe for many applications,

As the spray is atomized the droplets pass an electrode inside of the nozzle. Electrons

Janitorial Services for The City of Ft. Lauderdale Bid# 41510766
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are induced onto the droplets and they leave the nozzle with a high negative charge.The droplets are
carried in an air stream towards the target. The closer the charged droplets get to the target, the stronger
the electrostatic forces of attraction. Charged droplets can travel long distances without losing their charge
The droplets follow electrical field lines of force and wrap around the target. Once droplets hit the

target they immediately lose the electrical charge.

The force of electrostatic attraction is strong if the droplets are small and the droplet charge is sufficiently
high. Sunshine’s Electrostatic Sprayer, produces highly charged spray droplets using a unique embedded
induction electrode design. The result is the droplets have a force of attraction of 75 times that of gravity.
This means droplets will reverse direction and move upwards, against gravity, to coat hidden surfaces.

Technical Specifications

External air supply required No Flow rate 2 gal./hr. (7.57 ltr./hr.)
Electricity required 110v (0.84—1.05 kg./cmz)
Electrical option 220v Drop size 40 microns

Sprayrange 8to 12 ft. (2.4103.7m.})  Available options Two 50-ft. hoses
Standard hose length 50 ft. (15.24 m.} Maximum hose length 100 ft. {30.48 m.)
Weight empty 105 lbs. (47.6 kg.) Weight full 130 fbs. (59 kg.)
Shipping weight 112 Ibs. (50.8 kg.) Main tank capacity 3 gal. (11.4 Itr.)
Dimensions 42” H x 18" W x 24" L {1.07 m.x0.46 m. x 0.61 m.)

Air Line Pressure 30 PS! (2.11 kg./cmz) Tank Pressure 12 — 15 PS|

Main tank holds enough mix for 1.5 hours of spraying

_Janitorial Services for The City of Ft. Lauderdale Bid 415-10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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Ciyof FORT LAUDERDALE

PROJECT APPROACH FOR EMERGENCY SITUATIONS / DISASTER SERVICES

Sunshine Cleaning Systems, Corporate Headquarters is within a few minutes of The West Palm Beach International
Airport. Sunshine staffs a full equipment and supply warehouse in Ft. Lauderdale, Florida. Sunshine is a strong sup-
porter of several charities in The West Palm Beach and Broward County Community since 1976. Sunshine has sever-
al accounts just a short distance from PBI, including The City of West Palm Beach Police Department, The Kravis
Center, and over 14 Municipal buildings in The City of West Palm Beach to name a few.

Having the ability to quickly assemble a significant number of trained personnel creates for us, ard our customer, a
skilled team prepared to respond to a variety of urgent situations. Sunshine’s emergency response team has acted in
response to hurricane damage, flooding, emergency cleanups and several other ctises experience by our customers
over the years. Sunshine’s capability to assemble it’s entire Corporate Management staff within just a few miles. Also
Sunshine’s ability to coordinate a full complement of equipment, supervision, an emergency workforce available
24/7, and in our customer’s “backyard” provides a certain peace of mind for those we serve. That’s a local ad-

vantage we’re proud of, :

) Having the ability to quickly assemble a significant number of trained personnel creates for us, and our customer, a
skilled team prepared to respond to a variety of urgent situations. Sunshine’s emergency response team has acted in
response to hurricane damage, flooding, emergency cleanups and several other crises experience by our customers
over the years. Sunshine’s capability to assemble it’s entire Corporate Management staff within just a few miles. Also
Sunshine’s ability to coordinate a full complement of equipment, supervision, an emergency workforce available
24/7, and in our customer’s “backyard” provides a certain peace 'of mind for those we serve. That’s a local advantage

we're proud of.

Sunshine Cleaning Systems Inc. is the “ONLY” full service Contract Cleaning Company in South Florida capable of
doing all High Rise Window cleaning tasks in the specifications set fourth by Broward County. Sunshine is the larg-
est pressure cleaning company in the State of Florida. In addition to our Company Headquarters in Ft. Lauderdale,
Sunshine has fully staffed offices in West Palm Beach, St. Petersburg/Tampa and Orlando.

We “Guarantee” A Brighter Day!

Janitorial Services for The City of Ft. Lauderdale’ Bid# 415-10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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PROJECT APPROACH FOR EMERGENCY SITUATIONS / DISASTER SERVICES

Being residents of F lorida, we at Sunshine Cleaning Systerns, are all aware of the problems and possible damages A850-
ciated with our weather. Severe thunderstorms, tornadoes, hail, tropical storm induced flooding and hurricanes alt pro-

vide the spice that keeps our lives interesting.

Sunshine Cleaning Systerhs proposes to play an integral role in the preparation, damage control, and clean-up phases of
these damage causing weather systems. Our staff will coordinate with you or your designee to provide services that pre-
pare your facility for the storm, to control damage once the storm has passed, and to provide emergency cleaning service
to return your facilities back to a normal operational state as quickly as possible.

Hurricane Andrew, which made landfall in Dade County, Florida as a category 5 storm in 1992, was a true test that al-
lowed Sunshine Cleaning Systems to prove the value of our program. The Hurricane caused extensive damage at the Ft.
Lauderdale International Airport, flooding the entire concourse, which housed customs and international flights, and
collapsing a major portion of the suspended ceiling in this area. With the damages sustained at Miami International Air-
port a great deal of importance was placed on bringing Ft. Lauderdale to an operational status as quickly as possible.
Within three hours of the storms passing, Sunshine Cleaning Systems had a full staff of emergency cleaning personnel
on site and working to meet this goal. With our corporate offices and warchouses in Broward County, we had access to
over 400 employees and numerous pieces of equipment that were quickly brought on site to aid in the clean-up. Within
24 hours of Hurricane Andrew’s appearance the Ft. Lauderdale International Airport was open for service lmklng South

Florida with the world by air.

A more recent test of our preparedness has been the repercussions of the 911 terrorist attacks. Realizing and accepting
that our society must now live under a more vigilant state, we understand that this is a concern of our customers and

employees. Our response was to establish a company wide Emplovyee Security Awareness Program (E.S.A.P). The
program and award was created to:

1. Train employees to be. the additional “eyes and ears” for security at their jobsite
2. To recognize and reward employees for extraordinary performance in security awareness

The goal of E.S.A.P is not to replicate a security force but simply to expand our attentiveness while on the job. It’s a
program that has been appreciated by both our customers and employees.

Rewards

* From an extra day’s pay up to $10,000 00— Each incident will be reviewed and reward amounts will be considered on a

case by case basis.

Program Plan
= Safety and Security Orlentatlon

= Weekly Meetings
= Payday Reminders

High Priority Customers include airports, convention centers, stadiums, universities, water plants, indoor arenas, utili-
ties, government facilities, schools, and banking institutions. '

Our stafl and assets are located all over the Southeast portion of the United States. We have ‘over 900 trained, dedicated
employees, supervisors,, and management personriel able and willing to provide services when and where required. Ad-
ditional vehicles, equipment, and supplies are immediately available when emergencies occur, and as Hurricane Andrew
proved, they do occur. Our presence has proved that our program works, let it work for you.

Janltorlal Serv1ceb for The Cl.‘ 3 of Ft Lauderdale Bld# 415 -10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, inc.
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Cleanlng yltemn ne.

/j PROJECT APPROACH FOR EMERGENCY SITUATIONS / DISASTER SERVICES
" Facility Preparation _

While there is little that we can do to prevent the occurrence of weather related damage, there are numerous things
which we can assist in preventing to reduce the damage which could occur:

1. The immediate area surrounding the facility can be cleaned by all debris and objects which -
could cause damage or glass breakage when propelled by high winds.
2. Tree limbs, palm fronds, all loose landscaping material can be collected and disposed of prior

to the storm.
3. Exterior glass can be protected with storm shutters, plywood, or other structural materlals
4, Electronic equipment and computers can be moved from the floor or low lying areas and
placed on desks, credenzas, or other higher office furniture and covered with plastic bags/
-tarps.
5. Low lying areas and entrances can be protected from water intrusion with sand bags and other

types of water blocking materials.
6. Emergency procedures should be checked and all required equipment and supplies acqulred

Damage Control

Once the damage has occurred and the storm system has passed, the primary function of the damage crew is to secure
the facility from further storm or water damage. Even before emergency clean-up procedures begin steps should betak-
en to control or limit any additional damage which may occur from the next storm which passes and as you know, it is
not unusual to have several storm fronts move through the area in succession, '

: l. Our personnel can assist in the damage control function by providing fabor to spread and se-
\ cure plastm sheeting to weather proof damaged roof, walls, and windows.

2.  We can remove debris and materials blocking walkways, driveways, and entrances facilitat-
ing the ingress and egress of emergency maintenarce crews.

3. Control the spread of flood waters throughout the facility

Emergency Clean-Up

Once the facility has been secured and structural integrity and power systems has been restored, the primary funciion of
the emergency clean-up crew will be to restore the facility to an operational mode as quickly as possible. To accom-
plish this we utilize Sunshine Cleaning personnel at the direction of Senior Management. With our local offices, ware-
houses, equipment, personnel, and supervision this team is quickly assembled, staged, and placed on-site to begin the
clean-up operations. This reduces down time and damage cause by standing -
water and will bring your facility back to a normal operational mode as
qu1ck1y as possible.

While the management of damages caused by a normal disaster is impossible i
to plan for, we at Sunshine Cleaning Systems try to take a proactive ap- :
proach and prepare for your emergency requirements before they exist.

With a cooperative planning program between Sunshine Clean and your des-
ignated personnel, we can reduce the level of damage and hasten the recov-
ery period resulting in a mutually beneficial arrangement. '

Janitorial Services for The City of ¥t. Lauderdale Bid# 415 -10766
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() ~ PROJECT APPROACH FOR EMERGENCY SITUATIONS / DISASTER SERVICES

Sunshme Cleaning Systems is linked with the largest restoratlon contractor in the country, First Restoration Services.
hitp://www. firstrestoratmn com/

First Restoration supplies the equlpment and Sunshme Cleaning Systems provides all the labor, a one-two punch to
get back to business.

First
Restoration
Services

Cachey Managenece] Berdcvs
St N2 e

Drying and Dehumidification

The drying process has to be completed and documented correctly before further restoration can begin. Failure to do
so can often lead to expensive and tlmely mitigation problems with mold and mildew, or requlre extra time in the re-

construction process.

Sunshine Cleaning and First Restoration will guarantee the property is properiy dried assuring your peace of mind.

Below are our Emergency contact numbers nationwide:

Ft. Lauderdale (Corporate) - (954) 772-0884
West Palm Beach | (561) 832-2826
Tampa/St. Pefersburg - ' (727)321-5124
Orlando (407) 2947222

Charlotte North Carolma

Florida Toll-Free (800) 624-5515

Janitorial Services for The City of Tt. Lauderdale Bid# 41510766 .

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.






At-A-Glance Summary -- Cmporate Financial Stability

'SUNSHINE CLEANING SYSTEMS. INC.

JANUARY 5, 2011
Likelihood your company will _ ) Likelihood your company will @
experience financial dlstress in the : not pay on time over the next 12 LOW
next 12 months _ _ months .
Financial Stress Class: 1 _ Credit Score Class: 2

X . . . 1 i R 3~ - 33 4 5 -
Loww Moderate . ~ High Lowy Modersie High

Busmess Name SUNSHINE CLEANING SYSTEMS INC.
Address: 3445 Ne 12th Ter

, City, State: Fort Lauderdale, FL

/ Phone: 954 772-0884

DUNS: 032722852
Date: 01/05/11°9:54 AM-

SUNSHINE CLEANING SYSTEMS, INC. D-U-N-S Number: 03-272-2852
3445 Ne 12th Ter
Fort Lauderdale, FL 33334

- D&B Rating: 1R2

This is a headquarters |location.

Branch(es) or division(s) eX|st Number of empioy— 1R is 10 or more employees.
ees: .

Malllng address: PO Box Fort Lauderdale FL 33307 24466 |

Telephone: 954 772-0884 |

Chief executive: LARRY CALUFETTI, PRES-TREAS ; _Comp_osi.lte credit 2 is good.
appralsal: )

p&B PAYDEX: 80when weighted by

dollar amount,
payments to suppliers average generally within terms.

Based on up to 24 months of trade
Year started: 1976

Employs: 1,070 (828 Co. Wide)
History: CLEAR

Financing: SECURED

SIC: 7349

: Ja'nitbrial"Serviées for The Cl '0“f Ft. Lauderdale Bid#‘ 4515 -10766 G
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Line of business: Building Maintenance Services

The following information was reported 01/27/2010: '

Officer(s): B LARRY CALUFETTI, PRES-TREAS
' MARK KLEEN,V PRES OF SLS

DIRECTOR(S): THE ‘'OFFICER(S) and Corporate details under investi-
gation.

Incorporated in the state of FL on 10/2/1981.
- Business started 1976 by Larry Calufetti. 100% of capital stock is owned by Larry Calufetii. CEO

Sunshine Cleaning Systems, Inc.

A BUSINESS REGISTRATION

MARK K o present active here.
st. Louls Cardlnals Sr Vnca President of Sunshme Cleanlng Systems, Inc.

Click below to buy a Business Informatioh Report on that family member.
For-an expanded, more current corporate family view, use D&B's Global Family Linkage product.

Subsidiaries (US):

Sunshine Window Cleaning Inc Fort Lauderdale, FL ' = ° - DUNS # 92:668:6817
/ Branches (US):
. Sunshine Cleaning Systems Inc ' Fort Lauderdale; FL~  DUNS # 93-103-5299 |
- Sunshine Cleaning Systems Inc Miami, FL DUNS:# 93-103-534%
Sunshine Cleaning Systems:Inc ~ ©Orlando, F. -~  DUNS # 93:103:5844 .
Sunshine Cleaning Systems Inc ~ Saint Petersburg, FL DUNS # 93 103-5760
Suns_hlne_CIganmgSystems Inc = West:Palm Beach, FL ‘ DUNS # 93-103-5935

CORPORATE AND BUSINESS ‘REGISTRATIONS REPORTED BY THE SECRETARY OF STATE OR OTHER
OFFICIAL SOURCE AS OF MAR 19 2010:

Registered Name:  ° gNSHINE CLEANING SYSTEMS, INC.
. Business type: | S _ DOMESTIC CORPORATION

Corporatio_n type: : PROFIT

Date incorporated: OCT 02 1981

State of incorporation: FLORIDA

Filing date: OCT 02 1981

Registration ID: F47062

Federal ID: 592142301

Status: ACTIVE

Janitorial Services for The City of 'Ft..--Lﬁudér'ﬁle' Bid# 415 -10766
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Where filed:

STATE DEPARTMENT/CORPORATION DIVISION, TALLAHASSEE,
FL :

Registered agent: CALUFETTI, LARRY, 3449-3445 N.E. 12TH TERR., OAKLAND PARK, ;.
FL, 333340000

Principals: CALUFETTI, LARRY, DP, 3445 NE 12TH TERR, OAKLAND PARK, FL,

333340000
LAURA COENEN, T, 3445 NE 12 TERR, OAKLAND PARK, FL, 333240000

ROGER DIEL, S, 3445 N.E. 12 TERR, OAKLAND PARK, FL, 333340000

ROSE, DORAN C, VICE PRESIDENT, 3445 NE 12TH TERR, OAKLAND
PARK, FL, 333340000 .

PAYDEX

Your PAYDEX improved from 78 to 80
Your PAYDEX of 80 indicates payment of 0 days beyond terms

'COMMERCIAL CREDIT SCORE
Your Commercial Credit Score Class ithproved from 1.8t02
Your Commercial Credit Score percentile improved from 80 to 82

Your Commercial Credit Score is better than 89% of businesses in the D&B database

F INANCIAL STRESS SCORE
Your Financial Stress Score Class remained stable from 1 to 1
Your Financial Stress Score percentile remained stable from 98 to 98

Your Finanecial Stress Score is better than 97% of businesses in the D&B database

Quarterly Score Summary - Change in scores over a 90 day period from 03/29/1 010 12/01/10

PAYDEX SER Rating

D&B Rating
Paydex: 80 Class: 1 -~ 1IR2
| :Financial Stress Score Commercial Credit Score
' Class: 1 ' Class: 2

Janitorial Services for The City of It, Lauderdale Bid# 415 -10766

Confidential and Proprietary Information of Sunshine Cleaning Systems, Inc.
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Ciraff FORT LAUDERDALE

DATE {HWWRDIVYYY)

AGORD,  CERTIFICATE OF LIABILITY INSURANCE oaysa /2011

THIS CERTIFICATE [S ISSUED AS A MATTER OF INFORMATION -

PRODUCER 305,558, 1201 AX . 305.822.
Reen Babtie Head o Com FAX.305.822,4723 ONLY AND GONFERS NO RIGHTS UPON THE GERTIFICATE
Ompany HOLDER. THIS CERTIFICATE DOES NOT ANIEND, EXTEND OR -
7850 Noxrthwast 146 Streat AUTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
. Buite 200 ; ) B
ami Lakes, FL 33016 INSURERS AFFORDING COVERAGE | mate #

INSURERA: Liberty Hutual Fire Ins. Co.

uwlREN Sunshine Cleaning Systems, Ina.

3445 NE 13th Texrace INSURER B: Wausau Und Ins Co
¥t Lauderdale, FL 33334 . iNstiRER G: Employers Ins Co of RWausau
INsuRert: Bridgefleld Employers ¥ns Co
[ INSURER Ef
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLIGY PERIOD INDICATED, NOTWE'HS’I&;N DING

ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT QR OTHER DOCUMENT WITH RESPEGT TO WHICH THIS GERTIFICATE MAY BE IS
MAY PERTAIN, THE INSURANCE AFFORRIED BY THE POLICIES DESGRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF sUCH

POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

2R fian TYPE OF INSURANGE POLIGY NUMPER SRRV | bATS THBEr v UMTS
| GENRRAL LMRILETY ’ TR7ZE1452867020] X0/91/2010 [ 10/0L/2011 |EACHOCCURRENGE - |$ 1,000,000
X | COMMERGIAL BENERAL LIABILITY o PREUISES (Ea ooourmencs] $ 300,000
] cramsmnoe [X | aceun MED EXP (hny ono persod] | § 5,009
A ’ PERSONALAADVIRIURY | 1,000,009
X | No Daduatible GENERAL AGGREGATE; § 2,090,009
GENL AGGREGATE LIMIT APPLIES FER:, PRODUCTS - COMPIOP AGS | § 2,080,000
Jeouor [%158% [ Jioe
| AutoMoBILE LIABILITY ABKZQLA52BE7010] 10/01/2010 | 20/01/2002 | sounveo sivatetnir | s
| X | arvauro {Ea aecident} 1,000,000
|| ALLOWNED AUTOS BORILY [MIUAY s
B || screouLep AuTos {Perperson} .
| HIREDAUTOS . BODILY J4IURY e
. |- | NON-OWNED AUTOS . (Peraceldent)
; 3 | X | Mo Deduatible - PROPERTY DAMAGE s
/ {Per aceident}
) | GARAGE LIABILIFY AUTO ONLY - EAACCIDENT | §
| {anvauo : OTHER THAN EAACC | §
: AUTO ONLY: Py
EXCESS / UMBRELLA LIABILITY THCZSL452867030] 10/01/2010 | 10/01/201L1 | EAGH OCCURRENCE $ 5, 000, 000
X imcua CLAINS MADE ) : AGGREGATE $ 5, 000,000,
o4 - 5
PECUGTIBLE B s
X | REYENTION % 10,000 ! . . s
WORKERS COMPENSATION WC BSTAFU- O H|
R oM ENsATay i 63038975 03/06/2011 | 03/06/2012 | X [10Rviiia] | bR
ANY PROPRIETORIPARTNERIEXECUT! : £.L. EACH ACGIDENT $ 500, 000,
D | OFFICERMEMBER EXCLUDEDT .
EMandatarthH) . ) B,L, DIBEASE - EAEMPLOVEYH § 500,000
A RS oS batow .l DISEASE - POLICY LIMIT | § 500,000
OTHER
DESCRIPTION OF GPERATIONS { LOCATIONS ] VEHIGLES  EXCLUSIONS ADDED BY ENDORSEMENT [ SPECLAL PROVISIONS
Certificate Holdexn 1a - 1 ia ted as Bdditlonal Insuwred wibh respsats to Genexal Liability.
el
10 days notlce of cancellatbtion for no ent
CERTIFICATE HOLDER : CANCELLATION
) SHOLILD ANY OF FHE ABOVEDESCRISED POLICIES BE CANGELLED BEFORE THE EXPIRATION
DATE THEREOF, THE IS3UING HSURER WILL EXDEAVOR TO M. 30% _ pAYs WRITTEX
NOTIGE ¥ THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE T0 DO S0 SHALL
i IMPOSE HO OBLIGATION OR LINSILITY OF AR 6HD UPON THE INSURER, 136 AGENTS OR
* - REPRESENTATIVES, . -
AUTHORIZED REPRESENTATIVE ; o N
Alex Pereu/JANE ~ il

r :
..-ORD 25 (2000/01) max: 205.687. 407 5 @ 1888-2000 AGORD GORPORATlON. Al rights reserved.
Tha ACORD name and logo are reglstered marks ofAGDRD

'a'n"itoria.l'fSe.rvicés' for The City of F1. Lauderdale_ B.i(ii 15 -10766
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: Bid # 415-10766
Janitorial Services for tT he City of Ft. Lauderdale

RéQuired Bid Submittal Documents:

Pricing Pages

Bid Proposal Signature Page

Certification of Business Location / Licenses
Non Collusion Statement

- Addendums






PART VIl - PROPOSAL PAGES — COST PROPOSAL

Proposer is to provide a firm fixed weekly rate for janitorial services as_'detailed within the text of this
RFP. Even though some of the requirements are monthly and some are quarterly, the bidder will take.
this into consideration and prorate any changes within the firm weekly rate bid.

All services to be performed weekly/bi-weekly/monthly/quarterly wili be perform'éd on the 'Iast day of
the service week (Friday night).

YOU MUST QUOTE ON ALL LOCATIONS IN
ORDER TO BE CONSIDERED FOR AWARD.

[tem Location Weekly Cost
1. Von D. Mizell Building 1409 Sistrunk Blud., 2™ Floor $ /95 77
" Reference Paragraph 4-13
2. ' Other offices, 1409 Sistrunk Bivd. $ /3509
Reference paragraph 4-13 '
3. Parking Lot, 1409 Sistrunk Bivd., | $ N A
. Reference Paragraph 4-13
4, Executive Airport, 6000 NW 21 Av. _ $ /54 /é
Reference Paragraph 4-13
5. U.S. Customs Office, 5555 NW 15 Av, $ 6,05
Reference Paragraph 4-13 :
8.  Helistop, 201 SE 3" Av. $_20.Cb
Reference paragraph 4-13 :
7. Radio Shep, 1301 SW 2 Ct. $_ /3 25
Reference Paragraph 4-13 : S
8.  Facilities Maint. Shop, 220 SW 14™ Av. $_52. 50
- Reference Paragraph 4-13 _ ' .
9.  Public Works Compound S $_J5.00

Restrooms (8), 220 SW 14" Av.
Reference Paragraph 4-13

10.  Community Services Offices, 220 SW 14" Av. - $ /lo /5
Reference paragraph 4-13

11.  Fleet Services Office, 1301 SW 2% Ct. $ /472
Reference Paragraph 4-13

A1& 1NWVTAR Tanitarial






(H_)m.

13.
14.
15.
16. |
17.
18.

19.

21.
22,
23,
24.
25,
26.
27.

28.

Sanitation Office, 1301 SW 2™ Ct.
Reference Paragraph 4-13

Recycling Office, 1301 SW 2™ Ct.
Reference Paragraph 4-13

Parks & Recreation, 1350 W. Broward Blvd.

Reference Paragraph 4-13

Building Services, 700 NW 18" Av.
Reference Paragraph 4-13

Harbor Patrol, 1784 SE 15" St.
Reference Paragraph 4-13- .

Plant A Building, 2100 NW 6 St.
Reference Paragraph 4-13

City Hall 1% Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 2™ Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall. 3™ Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 4™ Fioor, 100 N. Andrews Av.

.Reference Paragraph 4-13

Gity Hall 5™ Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

City Hall 6" Floor, 100 N. Andrews Av.

Reference Paragraph 4-13
City Hall 7" Floor, 100 N. Andrews Av.

Reference Paragraph 4-13

City Hall 8" Floor, 100 N. Andrews Av.
Reference Paragraph 4-13

Print Shop, 401 SE 21 St.
Reference Paragraph 4-13

Public Works Admin., 949 Nw 38" St.
Reference Paragraph 4-13

Public Works Admin. Trailer, 949 NW 38" Street

Reference Paragraph 4-13

A1 L 1VTEE Tanitarial

$ 49456
$_25.70
$ R 09
$ /55, 98
$_/30.36
$_ /7.9,

s_/84.92

) f

$ /55,80
$ X0/ Of
$_// 750
§ 86 /O
5. 26556
$_AJOF
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ﬂ 1

( ) 29.  Central Maint. Shops, 4250 NW 10" Av. $ 6L
- Reference Paragraph 4-13
30.  Parking Admin., 290 NE 3% Av. $. /65 06
. Reference Paragraph 4-13 :
TOTAL WEEKLY GOST FOR ALL LOCATIONS : $.3 /%56

TOTAL WEEKLY COST X 52 = TOTAL ANNUAL COST  $ /63 436. 7R

a——

A. Steam cleaning of ca:fper per sq yard $ 15.00
B. Steam Cleaning of chairs per unit $ 5.00

C. Steam Cleaning of sofas pér unit $13.00

A1 1IVIEA TanitAwvial
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' BELOW? BIDDER MUST CLICK THE EXCEPTION LINK IF ANY VARIATION OR EXCEPTION IS TAKEN

BID/PROPOSAL SIGNATURE PAGE

How to submit bids/iproposais: it is preferred that bids/proposals be submitted electronically at
www bideync.com, unless otherwise stated in the bid packet. if mailing a hard copy, it will be the sole -
responsibility of the Bidder to ensure that the bid reaches the City of Fort L auderdate, City Halll, Procurement
Depariment, Suite 619, 100 N. Andrews Avenue, Fort Lauderdale, FL 33301, prior to the bid opening date

and time listed. Bids/proposals submitted by fax or email will NOT be accepted.

The below signed hereby agrees to fumish the following articla(s) or services at the price(s) and terms
stated subject to all insfructions, conditions, specifications addends, legal advertisement, and conditions
contained in the bid. | have read alf attachments including the specifications and fully understand what is
required. By submitting this signed proposal | will accept a contract if approved by the CITY and such
acceptance covers all terms, conditions, and specifications of this bid/proposal.

Please Note: If responding to this solicitation through BidSync, the electronic version of the bid response

will prevait, unless a paper version is clearly marked by the bidder in some manner to indicate that it will
supplant the electronic version. All fields below must be completed. If the field does not apply fo yeu, please

note N/A in that field. N
, 5 [

{signature) ' " (daté)

Name (printed) YA i THe: - A L= Q@QS\Q@UT

Company: (Legal Registration) go N S'LLWO"?-— CJ-Q‘-:-Q\U_\'ME ;S-{ sTeml ITrc

CONTRACTOR, IF_ FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFICATE OF
AUTHORITY FROM THE DEPARTMENT OF STATE, IN ACCORDANCE WITH FLORIDA STATUTE

_ ol dos stale.flusl ). x _

Address: Zq LAY A= . :'\ 2 tedlbac-<

City F’L RO Hand nle _ State;_{—&— Zip 33?3‘4
Telephone NoSi5™ 112 o8Rf FAX No. gﬂi&_ﬂaﬁkﬁ__Emailz MNaC & Sg.u(;!.-emw- Comn
Delivery; Calendar days after receipt of Pu_rchaée Order (section 1.02 of General Conditions). ___ }/

preg i R

Submitted by:

Payment Terms (section 1.03}: Y Total Bid Discount (section 1.04): NO_

Does your firm qualify for MBE or WBE stafus (section 1.08y  MBE_____ WBE

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been
received and are included in the proposal:

- Addendum No. _
VARIANCES: State any variations to specifications, terms and conditions in the space provided below or
reference in the space provided below alt variances contained on other pages bid, attachments or bid
pages. No variations or exceptions by the Proposer will be deemed to be part of the bid submitted unless
such variation or exception is fisted and contained within the bid documents and referenced in the space

provided below. If no statement is contained in the below space, it is hereby implied that your bid/proposal
complies with the fuli scope of this solicitation. HAVE YOU STATED ANY VARIANCES OR EXCEPTIONS

TO THE SPECIFICATIONS, TERMS AND CONDITIONS. If this section dees not apply to your bid, simply
mark N/A in the section below. '

Variances: ‘ ' M l -.4-

revised 32340
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1‘15 S. Andrews Ave., Rm. A- 100 Ft Lauderdale FL 33301 1895 — 954-831- 4000
VALID OCTOBER 1,2010 THROUGH SEPTEMBER 30, 2011

DBA:
Business Name: SUNSHINE CLEANING SYSTEMS INC

Owner Name' LARRY CALUFETTI

Business Location: 3445 NE 12 TER
FT LAUDERDALE

Business Phonei 954-772-0884

Rooms

Seats

Employees
20

Receipt #:
Business Type:

State/County/Ceit/Reg:
Exemption Code: - NONEZXEMPT

Machines

325-161

CLEANING /JANITORIAL {COM

‘JANITORIAL SVC)

Business Opened:04/25/1995

Professionals

Number of Machines:

For Vending Business Only

Vending Type:

Tax Amount

Transfer Fee

 NSF Fee

- Penally

Prior Years

Collection Cost

Total Paid

15¢.00

d.00

0.

00

0.00

0.00

©150.00 |

0.00

THIS RECEIPT MUST BE POSTED CONSPICUOUSLY IN YOUR PLACE'O.F_ BUSINESS

THIS BECOMES A TAX RECEIPT

WHEN VALIDATED

Mailing Address:
LARRY CALUFETTI
3445 NE 12 TER

FORT LAUDERDALE,

FL

This tax is Ie\}ied for the privilege of doing business within B}bward County and is
non-regulatory in nature. You must meet all County and/or Municipality planning

and zoning requirements. This Business Tax Receipt must be transferred when
the business is sold, business name has changed or you have moved the
business location. This receipt does not indicate that the business is legal or that
it is in compliance with State or local laws and regulatfons.

33334

Recelpt #05C-09-00029734

Paid 09/09/2010 150.00

2010 - 2011

IERCT.
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NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractar certifies that this offer is made independently and free
from collusion. Vendor shall disclose below any City of Fori Lauderdale, FL officer or employee, or
any relative of any such officer or employee who is an officer or director of, or has a material
interest in, the vendor's business, who is in a position to influence this procurement.

Any City of Fort Laudefdale, FL officer or employee who has any input into the writing of
specifications or requirements, solicitation of offers, decision to award, evaiuation of offers, or any

 other activity pertinent to this procurement is presumed, for purposes hereof, to be in a position to

influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own more than 5
percent of the total assets or capital stock of any business entity, or if they otherwise stand to
personally gain if the contract is awarded to this vendor.

_ _ln acco_rdance with City of Fort Lauderdale, F1 Policy and Standards Manual, 6.10.8.3,

3.3. City emp!oyees:may not contract with the City through any corporation or business entity
{ in which they or their immediate family members hold a controliing financial interest {e.g.

ownership of ﬁvfe_ (5) percent or mare).

3.4. Immediate family members (spouse, parents and children) are also prﬁhlblted from

contractlng with the City subject to the same general rules.

Féilure of a vendor to disclose any relationship described herein shall be reason for
debarment in accordance with the provisions of the City Procurement Code. :

NAME RELATIONSHIPS

Marit e

In the event the vendor does not indicate any names, the City shall interpret this to mean that
the vendor has indicated that no such reiationships exist.
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