CONTRACT SUMMARY

CITY OF FORT LAUDERDALE
PROCUREMENT SERVICES DEPARTMENT

Period Covered: Confract No.: Master Blanket:
10/1/10 — 9/30/11 714-10570 N/A

Awarded Vendor:

Ergometrics and Applied Personnel Research, Inc. Delivery: PerITB
18720 33rd Avenue West Payment Terms: Net 30
Lynnwood, WA 98037

Attn: Carl Swander, PhD
425-774-5700

Fax 425-774-0829

Email: carl@ergometrics.crg

Insurance Coverage Required: Yes X No_
Authorized for Purchases: Under $25,000 X Over _
Extension Options: Yes X No_ Years: 3, 1 year extensions
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FIRE DEPARTMENT EXAMINATIONS

Firm, fixed total cost to the City, including freight, FOB
delivered, including hard copy of answer key $ 8.000.00
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Department Contract Co-Ordinator: Andrea Walters, Human Resources, (954) 828-5304

Procurement Specialist: Richard Ewell, CPPB
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THIS AGREEMENT, made and entered into this 17th day of September, 2010, is

by and between the City of Fort Lauderdale, a Florida municipality, (“City”), whose
address is 100 North Andrews Avenue, Fort Lauderdale, FL 33301-1016, and
Ergometrics and Applied Personnel Research, Inc., a Washington corporation
(“Contractor”), whose address and phone are 18720 33™ Avenue West, Lynnwood, WA
98037, Phone 425-774-5700, Fax: 425-774-0829.

WHEREAS, the City issued Invitation to Bid Number 714-10570 ("ITB"), and the
Contractor submitted a bid in response fo the ITB; and

WHEREAS, on September 17, 2010, the Procurement Services Director of the
City of Fort Lauderdale, as designee of the City Manager, approved an agreement with
Contractor for the goods or services described in the ITB pursuant to Section 2-182 of
the Code of Ordinances of the City of Fort Lauderdale, Filorida;

NOW, THEREFORE, for and in consideration of the mutual promises and
covenants set forth herein and other good and valuable consideration, the City and the
Contractor covenant and agree as follows:

1. The Contractor agrees to provide to the City Fire Department
Examinations in accordance with and in strict compliance with the specifications, terms,
conditions, and requirements set forth in the ITB and any and ali addenda thereto
beginning October 1, 2010 and ending September 30, 2011.

2. This contract form G-110 Rev. 01/10, the ITB, any and all addenda to the
ITB, and the Contractor's proposal in response to the ITB are integral parts of this
Contract, and are incorporated herein.

3 In the event of conflict between or among the contract documents, the
“order of priority shall be as follows:

First, this contract form, G-110 Rev. 01/10;

Second, any and all addenda to the City's ITB in reverse chronological order;
Third, the ITB;

Fourth, the Contractor’s response to any addendum requiring a response;
Fifth, the Contractor's response to the ITB.

4, The Company warrants that the goods and services supplied to the City
pursuant to this Contract shal! at all times fully conform to the specifications set forth in
the ITB and be of the highest quality. In the event the City, in the City’s sole discretion,
determines that any product or service supplied pursuant to this Contract is defective or
does not conform to the specifications set forth in the ITB the City reserves the right
unifaterally to cancel an order or cancel this Contract upon written notice to the
Contractor, and reduce commensurately any amount of money due the Contractor.

5. The City may cancel this Contract upon written notice to the Contractor in
the event the Contractor fails to furnish the goods or perform the services as described
in the ITB within 30 days following written notice to the Contractor.

6. The Contractor shall not present any invoice to the City that inciudes
sales tax (85-8012514506C-7) or federal excise tax (59-6000319).
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7.

Contractor shall direct all invoices in duplicate for payment to Finance

Department, City of Fort Lauderdale, 100 N. Andrews Avenue, 6th Floor, Fort
Lauderdale, FL 33301. Any applicable discount MUST appear on the invoice.

IN WITNESS WHEREOF
follows:

, the City and the Contractor execute this Contract as

TR
By: 5 _ 1

Director df Proc‘drertentlSerYices

ATTEST CONTRAF;QR A@_\
By: By: W
Print Name: Print Name:_(A¢¢ S tvdw sé2
Title:__ P eromponT
(If not president of corporation please attach
proof of authorization)
STATE OF
COUNTY OF
he foregoing instrument was acknowledged before me this 2'4"”" day of
Seotemb e , 2010, by __ C ARL SioaNvel as (title);
Precident

inc., a Washington corporation.

Iff//f////,-,

\ ? + -‘f“:;.\
(SEAL) §‘D x«xOTAx? ‘%,.‘gs
s H ey mgzs
1, Augue N

rrspprittt

for Ergometrics and Applied Personnel Research,

Notary Public, State of Lipairaloer
(Signature of Notary Public)
PARRARA L. Blicy.sol

(Print, Type, or Stamp Commissioned Name
of Notary Pubiic)

Personally Known _{~ OR Produced Identification

Type of Identification Produced

——
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ERGOMETRICS

& Applied Personnel
Research, Inc.

Proposal for Fire Department Examination

City of Fort Lauderdale
RFP# 714-10570
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PART VIl - PROPOSAL PAGES - COST PROPOSAL {

Indicate in the space provided your FIRM, FIXED, TOTAL COST NOT
including freight, FOB: Destination, for the services in accordance
specifications for the multiple administration of entry level Firefighter exams:

BOOKLET format examinations, including answer kev: |

.FIREFIGHTERl | ESTIMATED FREIGHT
Up to 100/per release  $__ W|® $__N[A /PER SHIPMENT
From 101-200/per release $___ W% $__N/A /PER SHIPMENT
From 201-300/per release $___ nJ 1% ' $ Mﬁ /PER SHIPMENT

Have you include a demo copy of the examination product(s)? YES: \/ NO:

- hes nrt
Booklet examination updating services available? _ YES: NO: \/ ‘}’y‘q":&iifnﬁi 4:;«
ilet,
Additional associated costs? YES:___ NOo: vV *%

If YES, please detail:

ALTERNATE OR A@fTIQLIAL: Video Format, Specify VD ¢ Vided

Provide Details onVideo exammatlon tion below: ‘ . '
'mﬁ‘i’v\ EXo TaagiaTs o 72 naees. dne t/cﬂff't’ tndmnng Hay Fie TR Hemarn Lelp g

C\WWP"W“* The Setoneod VALY Carfaine the Fre TER Meciameaf and Mt kg

Firm, fixed, fotal cost to the City, including freight, FOB Delivered City of Fort Lauderdale
ncludmg hard cogy of answer key:

s 5,00 o
Have you included a demo of your proposed examination product(s) YES: \/ NO:

Warranty, per RFP specifications or indicate any variance in this space: :
TN ydeos W) ke rqgmee o |vv\mgdld~.+eh, @J/ &rjmmﬁ Frie ( wpen veatt-ea 1 onm
‘Oul e C{}VI i o defeet 0 Hie nideo.

Video examination updating services available? YES: \/ NO:

Additional associated costs? YES: \/ NO:

If YES, please detail: pges Ave CWaiged  baged ypovt Ahe C/Vﬁp)'-f,l(f/L/ o e
Vi dyﬂ a«/ﬂjﬁ’tw




City of Fort Lauderdale
GENERAL CONDITIONS

These instructions are standard for all contracts for commodities or services issued through the City of Fort Lauderdale Procurement Services
Department. The City may delete, suparsade, or modily any of these standard instructions for a particular contract by indicating such change in the
Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal Pages, Addenda, and Legal Advertisement, in this general
conditions document, Invitation to Bid (ITB) and Request for Proposal (RFP) are interchangeable.

PART | BIDDER PROPOSAL PAGE(S) CONDITIONS:

1.01

1.02

1.03

1.04

1.05

1.06

1.07

1.08

BIDDER ADDRESS: The City maintains automated vendor address lists that have been generated for each specific Commadity Class item
through our bid issuing service, BidSync. Notices of Invitations to Bid (ITB’S) are sent by e-mail to the selection of bidders who have fully
registered with BidSync or faxed (if applicable} to every vendor on those lists, who may then view the bid documents online. Bidders who
have been informed of a bid's availability in any other manner are responsible for registering with BidSync in order to view the bid documents.
There is no fee for doing so. If you wish bid nolifications be provided to another e-mail address or fax, please contact BidSync. I you wish
purchase orders sent to a different address, please so indicate in your bid response. If you wish payments sent to a different address, piease

so indicate on your invoice,

DELIVERY: Time will be of the essence for any orders pfaced as a result of this [TB, The City reserves the right to cancel any orders, or part
thereof, without obligation if delivery is not made in accordance with the schedule specified by the Bidder and accepted by the City.

PAYMENT TERMS AND CASH DISCOUNTS: Payment terms, unless otherwise stated in this ITB, will be considered to be net 30 days after
the date of satisfactory delivery at the place of acceptance and receipt of correct inveice at the office specified, whichever oocurs last. Bidder
may offer cash discounts for prompt payment but they will not be considered in determination of award. If a Bidder offers a discount, it is
understood that the discount time will be computed from the date of satisfactory delivery, at the place of acceplance, and receipt of correct

invoice, at the office specified, whichever occurs last.

TOTAL BID DISCOUNT: If Bidder offers a discount for award of all items listed in the bid, such discount shall be deducted from the total of
the firm net unit prices bid and shall be considered in tabulation and award of bid.

BIDS FIRM FOR ACCEPTANCE: Bidder warrants, by virtue of bidding, that the bid and the prices quoted in the bid will be firm for
acceptance by the City for a period of ninety (90) days from the date of bid opening uniess otherwise stated in the | TB,

VARIANCES: For purposes of bid evaluation, Bidder's must indicate any variances, no matter how slight, from ITB General Conditions,
Special Conditions, Specifications or Addenda.in the space provided in the ITB. No variations or exceptions by a Bidder will he considered or
deemed a part of the bid submitted unless such variances or exceptions are listed in the bit and referenced in the space provided on the
bidder proposal pages. If variances are not stated, or referenced as required, it will be assumed that the product or service fully complies with

the City's terms, conditions, and specifications.

By receiving a bid, Cily does not necessarily accept any variances contained in the bid. All variances submitted are subject to review and
approval by the Gity. W any bid contains material variances that, in the City's sole opinion, make that bid conditional in nature, the City
reserves the right to reject the bid or part of the bid that is declared, by the City as conditional. .

NQ BIDS: If you do not intend to bid please indicate the reason, such as insufficient time to respond, do not offer product or service, unable to
meet specifications, schedule would not permit, or any other reason, in the space provided in this ITB. Failure to bid or return no bid
comments prior to the bid due and opening date and time, indicated in this ITB, may result in your firm being deleted from our Bidder's
registration Iist for the Commaodity Class Item requested in this ITB.

MINORITY AND WOMEN BUSINESS ENTERPRISE PARTICIPATION AND BUSINESS DEFINITIONS: The Gity of Fort Lauderdale wants
to increase the parlicipation of Minority Business Enterprises (MBE), Women Business Enterprises (WBE), and Small Business Enterprises
{(SBE) in its procurement activities. If your firm qualifies in accordance with the below definitions please indicate in the space provided In this

ITB.

Minority Business Enterprise (MBE) “A Minarity Business” s a business enterprise that is owned or controlled by one or more sacially or
economically disadvantaged persons. Such disadvantage may arfse from cultural, racial, chronic economic circumstances or background or
other similar cause. Such persons include, but are not imited to: Blacks, Hispanics, Asian Americans, and Native Americans.

The term "Minority Business Enterprise” means a business at least 51 percent of which is owned by minority group members ar, in the case of
a publicly owned business, at least 51 percent of the stock of which is owned by minority group members. For the purpose of the preceding
sentence, minarity group members are citizens of the United States who include, but are not limited to; Blacks, Hispanics, Asian Americans,

and Native Americans.

Women Business Enterprise (WBE) a "Women Owned or Controlled Business” is a business enterprise at least 51 percent of which is owned
by famales ar, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by females.

Small Business Enterprise (SBE) “Small Business” means a corporation, partnership, sole proprietorship, or other legal entity formed for the
purpose of making a profit, which is independently owned and operated, has either fewer than 100 employees or less than $1,000,000 in

annual gross receipts.

BLACK, which includes pérsons having origins in any of the Black racial groups of Africa,
WHITE, which includes persons whose origins are Anglo-Saxon and Eurapeans and persons of Indo-European decent including Pakistani and

East Indian.
HISPANIC, which includes persons of Mexican, Puerto Rican, Cuban, Central and South American, or other Spanish culture or origin,

regardless of race.
NATIVE AMERICAN, which includes persons whose origins are American Indians, Eskimos, Aleuts, or Native Hawaiians.
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ASIAN AMERICAN, which includes persons having origin in any of the original peoples of the Far East, Southeast Asia, the Indian
subcontinent, or the Pacific Islands.

1.08 MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION
It is the desire of the Cily of Fort Lauderdsle to increase the participation of minority (MBE) and women-owned (WBE)} businesses in its

contracting and procurement programs. While the City does not have any preference or set aside programs in place, it is committed to a
policy of equitable participation for these firms. Proposers are requested to include in their proposals a narrative, describing their past
accomplishments and intended actions in this area. if proposers are considering minority or women owned enterprise participation in thelr
proposal, those firms, and their specific duties have fo be identified in the proposal. If a proposer is considered for award, he or she will be
asked to meet with City staff so that the intended MBE/WBE participation can be formalized and included in the subsequent contract.

Partll DEFINITIONS/ORDER OF PRECEDENCE:

2.1 BIDDING DEFINITIONS The City will use the following definitions in it's general conditions, special conditions, technical specifications,
instructions to bidders, addenda and any other document used in the bidding process:
INVITATION TO BID (ITB} when the City is requesting bids from gualified Bidders.
REQUEST FOR PROPQOSALS (RFP) when the City is requesting proposals from qualified Proposers.
BID — a price and terms gquote received in response to an ITB.
PROPOSAL — a proposal received in response to an RFP,
BIDDER — Person or firm submitting a Bid.

PROPOSER - Person or firm submitting a Proposal.
RESPONSIVE BIDDER — A person whose bid conforms in all material respects to the terms and conditions included in the ITB.

RESPONSIBLE BIDDER - A person who has the capability in all respects to perform in full the contract requirements, as stated in the ITB,
and the integrity and reliability that will assure good faith performance. ‘

FIRST RANKED PROPOSER - That Proposer, responding to a City RFP, whose Proposal is deemed by the City, the most advantageous to
the City after applying the evaluation criteria contained in the RFP.

SELLER ~ Successful Bidder or Proposer who is awarded a Purchase Order or Gontract to provide goods or services to the City.
CONTRAGTOR — Successful Bidder or Propuser who is awarded a Purchase Order, award Contract, Blanket Purchase Order agreement, or
Term Contract to provide goods or services to the City.

CONTRACT — A deliberate verbat or written agreement between two or more competent parties to perform or not to perform a certain act or
acts, including all types of agreements, regardless of what they may be called, for the pracurement or disposal of equipment, materials,
supplies, services or cansfruction,

CONSULTANT — Successful Bidder ar Proposer who is awarded a contract to provide professional services to the City.

The following terms may be used interchangeably by the City: 1TB and/or RFP; Bid or Proposal; Bidder, Proposer, or Seller; Contractor or

Consultant; Contract, Award, Agreement or Purchase Order.

2.02 SPECIAL CONDITIONS: Any and all Special Conditions contained in this ITB that may be in variance or conflict with these General
Conditions shall have precedence over these General Conditions. If no changes or deletions to General Conditions are made in the Special

Conditions, then the General Conditions shall prevail in their entirety,

PART Il BIDDING AND AWARD PROCEDURES:

3.01 SUBMISSION AND RECEIPT OF BIDS: To receive consideration, bids must be received prior to the bid opening date and time. Unless
otherwise specified, Bidder's should use the proposal forms provided by the Gity. Thess forms may be duplicated, but failure to use the forms
may cause the bid fo be refected. Any erasures or corrections on the bid must be made in ink and inftialed by Bidder in ink. All information
submitted by the Bidder shall be printed, typewritten or filled in with pen and ink. Bids shall be signed in ink. Separate bids must be submitted
for each ITB issued by the City in separate sealed envelopes properly marked. When a particular ITB or RFP requires multiple copies of bids
or proposals they may be included in a single envelope or package properly sealed and identified. Only send bids via facsimile transmission
(FAX) if the ITB specifically states that bids sent via FAX will be considered. If such a statement is not included in the ITB, bids sent via FAX
will be rejected. Bids will be publicly opened in the Procurement Office, or other designated area, in the presence of Bidders, the public, and
City staff. Bidders and the public are invited and encouraged to attend bid openings. Bids will be tabulated and made available for review by

Bidder's and the public in accordance with applicable regulations.

3.02 MODEL NUMBER CORRECTIONS: # the modet number for the make specified in this ITB is incorrect, or no longer available and replaced
with an updated mode! with new specifications, the Bidder shall enter the correct model number on the bidder proposal page. In the case of
an updated model with new specifications, Bidder shalf provide adequate information to allow the Cify to determine if the modei bid meets the

City's requirements.

3.03 PRICES QUOTED: Deduct trade discounts, and guote firm net prices. Give both unit price and extended total. in the case of a discrepancy
in computing the amount of the bid, the unit price quoted will govern. All prices quoted shall be F.O.B. destination, freight prepaid (Bidder
pays and bears freight charges, Bidder owns goods in transit and files any claims), unless otherwise stated in Special Conditions. Each item
must be bid separately. No attempt shall be made to tie any item or items contained in the ITB with any other business with the City.

3.04 TAXES: The Gity of Fort Lauderdale is exempt from Federal Excise and Florida Safes taxes on direct purchase of tangible property.
Exemption number for EIN is 59-6000319, and State Sales tax exemption number is 85-8013875578C-1.

3.05 WARRANTIES OF USAGE: Any quantities listed in this ITB as estimated or projected are provided for tabulation and information purposes
only. No warranty or guarantee of quantities is given or implied. It is understood that the Contractor will furnish the City's needs as they arise.

3.06 APPROVED EQUAL: When the technical specifications call for a brand name, manufacturer, make, model, or vendar catalog number with
acceptance of APPROVED EQUAL, it shall be for the purpose of establishing a level of quality and features desired and acceptable to the
City. In such cases, the City will be receptive to any unit that would be considered by qualified City personnel as an approved equal. In that
the specified make and model represent a level of quality and fealures desired by the City, the Bidder must siate clearly in the bid any
variance from those specifications. It is the Bidder's responsibility to provide adequate information, in the bid, to enable the City to ensure that
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the bid meets the required criteria. If adequate information is not submitted with the bid, it may be rejected. The Gity will be the sole judge in
dstermining if the item bid qualifies as an approved equal.

MINIMUM AND MANDATORY TECHNICAL SPECIFICATIONS: The technical specifications may include items that are considered
minimum, mandatory, or required. [f any Bidder fs unable to meet or exceed these items, and feels that the technical specifications are overly
restrictive, the bidder must notify the Procurement Services Department immediately. Such nolification must be received by the Procurement
Services Department prior to the deadline contained in the ITB, for questions of a material nature, or prior to five (5) days before bid due and
open date, whichever occurs first. If no such notification is received prior to that deadline, the City wilf consider the technical specifications to

he acceptable to all bidders.

MISTAKES: Bidders are cauticned to examine all terms, conditions, specifications, drawings, exhibits, addenda, delivery instructions and
special conditions pertaining fo the ITB. Failure of the Bidder to examine all pertinent documents shall not entitle the bidder to any relief from

the cenditicns imposed in the confract.

SAMPLES AND DEMONSTRATIONS: Samples or inspection of product may be requested to determine suitability. Unless otherwise
specified in Special Condilions, samples shall be requested after the date of bid opening, and if requested should be received by the Gity
within seven (7) working days of request. Samples, when requested, must be furnished free of expense to the City and if net used in testing
or destroyed, will upon request of the Bidder, be returned within thirty (30) days of bid award at Bidder's expense. When required, the City
may request full demonstrations of units prior to award. When such demonstralions are requested, the Bidder shall respond promptly and
arrange a demonsiration at a convenient location. Faiture to provide samples or demonstrations as specified by the City may result in

rejection of a bid.

LIFE CYCLE COSTING: If so specified in the ITB, the City may elect to evaluate equipment proposed on the basis of total cost of ownership.
In using Life Cycle Costing, factors such as the following may be considered: estimated useful life, maintenance costs, cost of supplies, fabor
intensity, energy usage, environmental impact, and residual value. The City reserves the right fo use those or other applicable criteria, in its
sole opinion that will most accurately estimate total cost of use and ownership. ’

BIDDING ITEMS WITH RECYCLED CONTENT: In addressing environmental concerns, the City of Fort Lauderdale encourages Bidders ta
submit bids or alternate bids containing items with recycled content. When submitting bids containing items with recycled content, Bidder shall
provide documentation adequate for the City to verify the recycled content. The City prefers packaging consisting of materials that are
degradable or able to be recycled. When specifically stated in the ITB, the City may give preference to bids containing items manufactured

with recycled material or packaging that is ablg to be recycled.

USE OF OTHER GOVERNMENTAL CONTRACTS: The City reserves the right to reject any part or all of any bids received and utilize other
available governmental contracts, if such action is in its best interest.

QUALIFICATIONS/INSPECTION: Bids will only be considerad from firms normally engaged in providing the types of commodities/services
specified herein. The City reserves the right to inspect the Bidder's facilities, equipment, personnel, and organization at any time, ar to take
any other action necessary to determine Bidder's ability to perform. The Procurement Director reserves the right to reject bids where evidence

or evaluation is determined to indicate inability to perform.

BID SURETY: If Special Conditions require a bid security, it shall be submitted in the amount stated. A bid security can be in the form of a
bid bond, postal money order or cashiers check. Bid security will be returned to the unsuccessful bidders as soon as practicable after opening
of bids. Bid security will be returned fo the successful bidder after acceptance of the performance bond, if required; acceptance of insurance
coverage, if required; and full execution of contract documents, if required; or conditions as stated in Special Conditions.

PUBLIC RECORDS: Florida law provides that municipal records shall at all times be open for personal inspection by any person. Section
119.01, F.8., the Public Records Law. Information and materials received by City in connection with an ITB response shall be deemed fo be
public records subject to public inspection upon award, recommendation for award, or 10 days after bid opening, whichever occurs first.
However, certain exemptions to the public records law are statutorily provided for in Section 118.07, F.S. If the Proposer believes any of the
information contained in his or her response is exempt from the Public Records Law, then the Proposer, must in his or her response,
specifically identify the material which is deemed to be exempt and cite the legal authority for the exemption. The City's determination of
whether an exemption applies shall be final, and the Proposer agrees to defend, indemnify, and hold harmless the Cily and the City's officers,
employees, and agents, against any loss or damages incurred by any person or entity as a result of the City's treatment of records as public

records.

PROHIBITION OF INTEREST: No confract will be awarded to a bidding firm who has City elected officials, officers or employees affiliated
with it, unless the bidding firm has fufly complied with current Florida State Statutes and City Ordinances relating to this issue. Bidders must
disclose any such affiliation. Failure to disclose any such affiliation will result in disqualification of the Bidder and removal of the Bidder from
the City's bidder lists and prohibition from engaging in any business with the City.

RESERVATIONS FOR AWARD AND REJECTION OF BIDS: The Cily reserves the right to accept or reject any or all bids, part of bids, and
to waive minor irregularities or variations to specifications contained in bids, and minor irregularities in the bidding process. The City also
reserves the right to award the contract on a split order basis, lump sum basis, individual item basis, or such combination as shall best serve
the interest of the City. The City reserves the right to make an award to the responsive and responsible bidder whose product or service
meets the terms, conditions, and specifications of the {TB and whose bid is considered to best serve the City's interest. In determining the
responsiveness of the offer and the responsibility of the Bidder, the following shall be considered when applicable: the ability, capacity and
skiil of the Bidder to perform as required; whether the Bidder can perform prompitly, or within the time specified, without delay or interference;
the character, integrity, reputation, judgment, experience and efficiency of the Bidder; the guality of past performance by the Bidder; the
previous and existing compliance by the Bidder with related laws and ordinances; the sufficiency of the Bidder's financial resources; the
availabifity, quality and adaptability of the Bidder's supplies or services to the required use; the ability of the Bidder to provide future
maintenance, service or parts; the number and scope of conditions attached to the bid.

If the ITB provides for a contract trial peried, the City reserves the right, in the event the selected bidder does not perform satisfactorily, to
award a trial period fo the next ranked bidder or to award a contract fo the next ranked bidder, if that bidder has successfully provided services
to the City in the past. This procedure to continue until a bidder is selected or the contract is re-bid, at the sole option of the Gity.
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3.18 LEGAL REQUIREMENTS: Applicable provisions of all federal, state, county laws, and focal ordinances, rules and regulations, shall govern
development, submittal and evaluation of alf bids received in response hereto and shall govem any and all claims and disputes which may
arise between person(s) submitting a bid response hereto and the City by and through its officers, employees and autherized representatives,
or any other person, natural or otherwise; and lack of knowledge by any bidder shall not constitute a cognizable defense against the legal

effect thereof.

PART IV BONDS AND INSURANCE

4.01 PERFORMANCE BOND: If a performance bond is required in Special Conditions, the Contractor shall within fifteen (15) working days after
notification of award, furnish to the City a Performance Bond, payable to the City of Fort Lauderdale, Flarida, in the face amount specified in
Special Conditions as surety for faithful performance under the terms and conditians of the contract. If the bond is on an annual coverage
basis, renewal for each succeeding year shall be submitted to the City thirty (30) days prior to the termination date of the existing Performance
Bond. The Performance Bond must be executed by a surety company of recogrized standing, authorized to do business in the State of

Florida and having a resident agent,

Acknowledgement and agreement is given by both parties that the amount herein set for the Performance Bond is not intended ta be nor shall
be deemed to be in the nature of liquidated damages nar is it intended to limit the liability of the Contracter to the City in the event of a malerial

breach of this Agreement by the Contractor.

4.02 INSURANCE: If the Contractor is required lo go on to City property to perform work or services as a result of [TB award, the Gontractor shall
assume full responsibility and expense to obtain all necessary insurance as required by City or specified in Special Conditions.

The Contractor shall provide fo the Procurement Services Department original certificates af coverage and recsive notification of approval of
those certificates by the City's Risk Manager prior to engaging in any activities under this contract. The Cantractors insurance is subject to the
approval of the City's Risk Manager. The certificales mustiist the City as an ADDITIONAL INSURED for General Liability Insurance. and shall
have no less than thirty (30) days written notice of cancellation or material change. Further medification of the insurance requirements may be
made at the sole discretion of the City's Risk Manager if circumstances change or adequate protection of the Cily is not presented. Bidder, by

sutbmitting the bid, agrees to abide by such modifications. -

PARTV PURCHASE ORDER AND CONTRACT TERMS:

5.01 COMPLIANCE TO SPECIFICATIONS, LATE DELIVERIES/PENALTIES: ltems offered may be tested for compliance to bid specifications.
ltems delivered which do not conform to bid specifications may be rejected and returned at Contractor's expense. Any violation resulting in
contract termination for cause or delivery of items not conforming to specifications, or late delivery may also result in:

Bidders name being removed from the Clly's bidder's maifing list for a specified perlod and Bidder will not be recommended for any

award during that period.

- All Gity Departments being advised to refrain from doing business with the Bidder.

- All ather remedies in law or equity.

5.02 ACCEPTANCE, CONDITION, AND PACKAGING: The material dalivered in response to ITB award shall remain the property of the Seiler
until a physical inspection is made and the material accepted to the satisfaction of the City. The material must comply fully with the terms of
the iTB, be of the required quality, new, and the latest model. All containers shall be suitable for storage and shipment by cammon carrier,
and all prices shall include standard commercial packaging. The City will not accept substitutes of any kind. Any substitutes or material not
meeting specifications will be returned at the Bidder's expense. Payment will be made only after City receipt and acceptance of materials or

sarvices.

5.03 SAFETY STANDARDS: All manufactured items and fabricated assemblies shall comply with applicable requirements of the Ocoupation
Safety and Health Act of 1870 as amended, and be in compliance with Chapter 442, Florida Statutes. Any toxic substance listed in Section
38F-41.03 of the Florida Administrative Code delivered as a result of this order must be accompanied by a completed Material Safety Data

Sheet (MSDS).

5.04 ASBESTOS STATEMENT: All material supplied must be 100% asbestos free. Bidder, by virlue of bidding, certifies that if awarded any
portion of the ITB the bidder will supply only material or equipment that is 100% asbestos free,

5.05 OTHER GOVERNMENTAL ENTITIES: If the Bidder is awarded a contract as a result of this ITB, the hidder may, if the bidder has sufficient
capagity or quantities available, provide to other governmental agencies, o requesting, the products or services awarded in accordance with
the terms and conditions of the ITB and resulting contract. Prices shall be F.Q.B. delivered to the requesting agency.

5.06 VERBAL INSTRUCTIONS PROCEDURE: No negatiations, decisions, or actions shall be initiated or executed by the Contractor as a result of
any discussions with any City employee. Oniy those communications which are in writing from an authorized City representative may be
sonsidered. Only written communications from Contractors, which are assigned by a person designated as autharized to bind the Contractor,
will be recognized by the City as duly authorized expressions on behalf of Contractors,

5.07 INDEPENDENT CONTRACTOR: The Contractor is an independent contractor under this Agreement. Personal services provided by the
Proposer shall be by employees of the Confractor and subject to supervision by the Contractor, and not as officers, empfoyees, cr agents of
the City. Personne! palicies, tax responsibiliies, sccial security, health insurance, employee benefits, procurement policies unless otherwise
stated in this [TB, and other simitar administrative procedures applicable fo services rendered under this contract shall be those of the

Contractor.

5.08 INDEMNITY/HOLD HARMLESS AGREEMENT: The Contractor agrees to protect, defend, indemnify, and hald harmless the City of Fort
Lauderdale and its officers, employees and agents from and against any and all losses, penalties, damages, setllements, claims, costs,
charges for other expenses, or liabilities of every and any kind including attormeys fees, in connection with or arising directly or indirectly out of
the work agreed to or performed by Contractor under the terms of any agreement that may arise due to the bidding process. Without limiting
the foregoing, any and all such claims, suits, or other actions relating to personal injury, death, damage to property, defects in materials or

Form G-107 Rev. 06/10
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workmanship, actual or alleged violations of any applicable Statute, ordinance, administrative order, rule or regulation, or decree of any court
shall be included in the indemnity hereunder.

TERMINATION FOR CAUSE: If, through any cause, the Contractor shall fail to fulfill in a timely and proper manner its obligations under this
Agreement, or if the Confractor shall violate any of the provisions of this Agreement, the City may upon wrilien notice to the Contractor
terminate the right of the Contractor to proceed under this Agreement, or with such part or parts of the Agreement as to which there has been
default, and may hold the Contractor liable for any damages caused to the City by reason of such default and termination. In the event of
such termination, any completed services performed by the Contractor under this Agreement shall, at the option of the City, become the City's
property and the Contfractor shall be entitled to receive equitable compensation for any wark completed to the safisfaction of the City, The
Contractor, however, shall not be relieved of liability to the City for damages sustained by the City by reason of any breach of the Agreement
by the Contractor, and the City may withhold any payments to the Contractor for the purpose of setoff until such time as the amount of

damages due to the City from the Confractor can be determined.

TERMINATION FOR CONVENIENCE: The City reserves the right, in its best interest as determined by the City, to cancel contract by giving
written notice to the Contractor thirty (30) days prior to the effective date of such cancellation.

CANCELLATION FOR UNAPPROPRIATED FUNDS: The obligation of the City for payment to & Contractor is {imited to the availability of
funds appropriated in a current fiscal period, and continuation of the confract into a subsequent fiscal period is subject to appropriation of

funds, unless otherwise authorized by law.

RECORDS/AUDIT: The Contractor shail maintain during the term of the contract all books of account, reports and records in accordance with
generally accepted accounting practices and standards for records directly related to this contract. The Contractor agrees to make available
to the City's Internal Auditor, during normat business hours and in Broward, Miami-Dade or Palm Beach Counties, all books of actount,
reports and records relating to this contract should be retainad for the duration of the contract and for three years after the final payment under
this Agreement, or until ali pending audits, investigations or litigation matters relating to the contract are closed, whichever is later.

PERMITS, TAXES, LICENSES: The successful Contractor shall, at their awn expense, obtain all necessary permits, pay ail licenses, fees
and taxes, required to comply with all local ordinances, state and federal laws, rules and regulations applicable to business to be carried out

under this contract.

LAWS/ORDINANCES: The Contractor shall observe and comply with all Federal, state, local and municipal laws, ordinances rules and
regulations that would apply to this contract.

NON-DISCRIMINATION: There shall be no discrimination as to race, sex, color, creed, age or national origin in the operations conducted
under this contract.

UNUSUAL CIRCUMSTANCES: If during a contract term where costs to the City are o remain firm or adjustments are restricted by a
percentage or CPI cap, unusual circumstances that could not have been foreseen by either parly of the contract occur, and those
circumstances significantly affect the Contractor's cost in providing the required prior items or services, than the Contractor may request
adjustments to the costs to the City to reflect the changed circumstances. The circumstances must be beyond the control of the Contractor,
and the requested adjustments must be fully documented. The City may, after examination, refuse to accept the adjusied costs if they are not
properly documented, increases are considered to be excessive, or decreases are considered fo be insufficient. In the event the City does not
wish to accept the adjusted costs and the matter cannot be resolved to the satisfaction of the City, the City will reserve the following options:

1. The contract can be canceled by the City upon giving thirty (30) days written notice to the Contractor with no penalty to the City or
Contractor. The Confractor shall fill all City requirements submitted to the Contractor until the termination date contained in the notice.

2. The City requires the Contractor to continue te provide the items and services at the firm fixed (non-adjusted) cost until the termination of
the contract term then in effect.

3. If the City, in its interest and in its sole opinion, determines that the Contractor in a capricious manner attempted to use this section of the
contract to relieve themselves of a legilimate obligation under the contract, and no unusual circumstances had occurred, the City
raserves the right to take any and.all action under law or equity. Such action shall include, but not be limited to, dectaring the Contractor
in default and disqualifying him for receiving any business fram the City for a stated period of time.

If the City does agree to adjusted costs, these adjusted costs shall not be invelced to the Clty until the Contractor receives notice in writing
S|gned by a person authorized to bind the City in such matters.

ELIGIBILITY: |f applicable, the Contractor must first register with the Department of State of the State of Florida, in accordance with Florida
State Statutes, prior to entering into a contract with the City.

PATENTS AND ROYALTIES: The Contractor, without exception, shall indemnify and save harmless the Cily and its employees from fiability
of any nature and kind, including cost and expenses for or on account of any copyrighted, patented or un-patented invention, process, ar
article manufaciured or used in the performance of the contract, including its use by the Gity. If the Contractor uses any design, device, or
materials coverad by letters, patent or copyright, it is mutually agreed and understood without exception that the bid prices shall include all
royalties or costs arising from the use of such design, device, or materials in any way involved in the work.

ASSIGNMENT: Contractor shall not transfer or assign the performance required by this ITE without the prior written consent of the City. Any
award issued pursuant to this ITB, and the monies, which may become due hereunder, are not assignable except with the prior written
approval of the City Commission ar the City Manager or City Manager's designee, depending on original award approval.

LITIGATION VENUE: The parties waive the privilege of venue and agree that all litigation between them in the state courts shall take place in
Broward County, Florida and that all litigation between them in the federal courts shall take place in the Southern District in and for the State of

Florida.
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Ergometrics and Applied Personnel Research, Inc. is pleased to submit this document to the City of
Fort Lauderdale in response to your Request for Proposal (RFP) for Fire Department Examination.
Ergometrics is offering products and services, in entirety, for the position outlined in the RFP.
Ergomettics will bear sole and complete responsibility for all work as defined in RFP # 714-10570.
The City’s Proposal Signature page can be found on the next page.

Ergometﬂcs & Applied Personnel Research, Inc.
18720 33" Avenue West

Lynnwood, WA 98037

TEL: 425-774-5700

FAX: 425-774-0829

WEWergometrics.ory

Project Manager

Catl Swander, Ph.D.

President

Industrial/Otganizational Psychologist
TEL: 425-774-5700

FAS: 425-774-0829

cardf@errometrics.org

Contract Contact Signature

The signer of this proposal declares that the only company interested in the praposal as principals are named
therein; the proposal is made without collusion with any other person(s), company or paritics submitting u
proposal; that it is in all respects fair and in good fuith, without collusion or frand: and the signer of the
proposal has full authority 1o bind the principal contractor.

Ergometrics and Applied Personnegl Research, Inc. . 3



BID/PROPOSAL SIGNATURE PAGE

How to submit bids/proposals: It is preferred that bids/proposals be submitted electronically at
www bidsync.com, unless otherwise stated in the bid packet. If mailing a hard copy, it will be the scle
responsibility of the Bidder to ensure that the bid reaches the City of Fort Lauderdale, City Hall, Procurement
Department, Suite 619, 100 N. Andrews Avenue, Fort Lauderdale, FL 33301, prior to the bid opening date
and time listed. Bids/proposals submitted by fax or email will NOT be accepted.

The below signed hereby agrees to furnish the following articfe(s) or services at the price(s) and terms
stated subject to all insfructions, conditions, specifications addenda, legal advertisement, and conditions
contained in the bid. I have read all attachments including the specifications and fully understand what is
required. By submitting this signed proposal | will accept a confract if approved by the CITY and such
acceptance covers all terms, conditions, and specifications of this bid/proposal.

Please Note: If responding to this solicitation through BidSync, the electronic version of the bid response
will prevail, unless a paper version is clearly marked by the bidder in some manner to indicate that it will
supplant the electronic version. All fields below must be completed. If the field does not apply o you, please

note N/A in that field. /%
Submitted by: ’ Au%us“!' % Q.C’)ID

(signature) (date)

Name (printed) C/OLX“{ S@M\é\% ,,.’H\-B- Title: rP'("Qth&%’fd\‘ / Co-Aidnes

Company: (Legal Registration)

CONTRACTOR, IF. FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFICATE OF

AUTHORITY FROM THE DEPARTMENT OF STATE. IN ACCORDANCE WITH FLORIDA STATUTE
§607.1501 (visit http://www.dos.state.fl.us/ ).

Address: I%f!gg; 33“& Mﬂ. Iﬁg—g £§,{g§‘

City Lummmé\ state WA zip. 13937
Telephone No. 425 T14-Sharax No. 495 T4 ¢%2Y Email: er\ ®eyv QAQM(’;&—Y‘N‘R Q\rj
Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions):

Payment Terms (section 1.03): SS) hmﬁg Total Bid Discount (section 1.04): N [ A

Does your firm qualify for MBE or WBE status {section 1.08): MBE l)"& WBE N ‘ 4)

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have besn
received and are included in the propesal. _

Addendum No. N[ﬂ Date Issued

VARIANCES: State any variations to specifications, terms and conditions in the space provided beiow or
reference in the space provided below all variances contained on other pages of bid, attachments or bid
pages. No variations or exceptions by the Proposer will be deemed to be part of the bid submitted unless
such variation or exception is listed and contained within the bid documents and referenced in the space
provided below. If no statement is contained in the below space, it Is hereby implied that your bid/proposal
complies with the full scope of this solicitation. HAVE YOU STATED ANY VARIANCES OR EXCEPTIONS
BELOW? BIDDER MUST CLICK THE EXCEPTION LINK IF ANY VARIATION OR EXCEPTION IS TAKEN
TO THE SPECIFICATIONS, TERMS AND CONDITIONS. If this section does not apply to your bid, simply
mark N/A in the section below.

Variances: .
N/A

revised 3-23-10




Non-Collusion Statement

The non-collusion statement can be found on the following page.

Ergometrics and Applied Personnel Research, Inc.




NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made independently and free from
collusion. Vendor shall disclose below any City of Fort Lauderdale, FL officer or empioyee, or any
relative of any such officer or employee who is an officer or director of, or has a material interest in,
the vendor's business, who is in a position to influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications
or requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity
pertinent to this procurement is presumed, for purposes hereof, to be in a position to influence this
procurement. '

For purposes hereof, a person has a material interest if they di'rectly or indirectly own more than 5

percent of the total assets or capital stock of any business entity, or if they otherwise stand to
personally gain if the contract is awarded to this vendor.

In_accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business entity in
which they or their immediate family members hold a controlling financial interest (e.g.
ownership of five (5) percent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from
contracting with the City subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for
debarment in accordance with the provisions of the City Procurement Code.

NAME ' RELATIONSHIPS

N A

In the event the vendor does not indicate any names, the City shall interpret this to mean that
the vendor has indicated that no such relationships exist.




Letter of Interest

The City of Fort Lauderdale (referred to as “City” for the duration of the report is seeking a
selection process for the position of certified firefighter that is video-based, is available on an “as
needed” basis, is a standard “off-the-shelf” product and includes a hard copy answer key for City
scoting use. To fulfill the City’s needs, Ergometrics is proposing the use of the Fire TEAM Video
Testing System.  FireTEAM measutes candidates’ interpersonal skills, situational judgment,
teamwork, cultural sensitivity and mechanical ability. It also has comprehensive national validation
that shows that firefighters with higher scores on the exam have better job performance.
Firgometrics is proposing to complete all services outlined in this proposal and has the experience
and qualifications to perform at the highest level.

FireTEAM is designed to streamline the testing process for large organizations and minimize
adverse impact through comprehensive single phase testing. FireTEAM can be used to eliminate
costly oral board processes, while providing far better measurement of candidate potential.
Fire TEAM is a fair and objective way to test human interaction and teamwotk, as well as, cognitive
and other skills. Our partnership with the City will ensure a maximally effective process that will

reflect positively on the City.

Ergometrics’ goals are full customer satisfaction, responsiveness to customer needs and requests,
excellence of work product, accuracy, timeliness, and technically sound reseatch and documentation
that meets professional standards. We accept responsibility for listening to the City’s needs, seeking
input, and communicating our plans and activities cleatly. Many people, organizations and groups
are interested in the professional conduct and outcome of this project. We plan for our contribution
to meet the highest standards, reflecting well on the City.

Ergometrics 1s the Nation’s leader in public safety simulation test development. For over 29 years,
Ergometrics has developed the most innovative and job-related tests in the industry. Qur testing
systems and validation research have been reviewed by the USDOJ and EEOC! and, with muillions
of candidates tested, none of out clients have ever been legally challenged. The experience and
expettise in testing we have gained throughout the years contributes to our ability to successfully

complete projects at the highest level.

U In the City of Seattle, the EEQOC reviewed FrontLine validity documentation arid recornmended its use for entry level police hiring. In the
State of New Jersey, the United States Department of Justice (USDO]) reviewed FireTEAM Video Testing System validity documentation and
applicant results and recommended its use for entry level firefighter hiring,

Ergometrics and Applied Personnel Research, Inc.



Ergometrics has mote than 1300 clients in the U.S. and Canada, including more than 400 fire
department clients. Forty thtee of the 50 largest city governments in the United States use
Ergometrics’ products, including: Atlanta, Chicago, Dallas, Denver, El Paso, Houston, Philadelphia,
San Antonio, San Francisco, Seattle and Washington DC.

Frgometrics has provided testing and validation services for hundteds of civil service commissions
and merit system organizations. The State of New Jersey, which has been under consent decree for
more than 20 years, implemented FireTEAM into its statewide firefighter hiring program, with
validation work conducted by Ergometrics under full scrutiny of the U.S. Department of Justice. All
wotk was apptoved by the U.S. Department of Justice, including the results from an administration
of Fire TEAM to over 10,000 candidates within the State.

We provide complete validity documentation on our products that meets and exceeds legal
expectations. Hundreds of validation studies have been conducted in support of our test
development projects. Ergometrics’ test developers have decades of experience managing large and
complex projects, including multi-jurisdictional test research and validation projects for states and
latge cities. Ergometrics’ stmulation video-based tests have been given to over a million applicants,
often in highly litigious settings, and have never been legally challenged. They are extensively and
professionally validated, using both content and criterton-related validation.

‘Thete are also many othet teasons that the City should use Exrgometrics, including:

®  Over 29 yeats of experience working in public safety testing which lends to our knowledge and
background of developing and administering examinations for sworn personnel in public safety
and more specifically the fire service.

e Highly qualified team members with three on staff PhD.s in Industtial/Organizational
Psychology and four other membets with Mastet’s degtees.

¢ Award winning test developers and tests that ate highly sensitive to and knowledgeable about
issues surroundjilg testing, such as, adverse impact, the Americans with Disabilities Act, the

Uniform Guidelines, the APA Standards and case history.

e Decades of experience managing bundreds of large and complex projects, including multi-
jurisdictional test research, job analysis and validation projects for states and large cities.

e Expert witness testimony setvices on test validation and related areas, provided mn both superior
and federal court

e Staff with over 50 years combined fire service expertence, including a former Deputy'Chief and
Captain.

Ergometrics and Applied Personnel Research, Inc.



Statement of Proposed Services
doproach to Work

essment of Capability and

The City of Fort Lauderdale is seeking a selection process for the posttion of certified firefighter that
is video-based, is available on an “as needed” basis, is a standard “off-the-shelf” product and
includes a hatd copy answer key for City scoring use. To fulfill the City’s request, Ergomettics
proposes the use of our fully developed FireITEAM Video Testing System. FireTEAM measures
candidate’s :interpersonal skills, situational judgment, teamwork, cultural sensitivity and mechanical -
ability. FiteTEAM is available for immediate use by the C1ty, which will allow for the City to
administet the first exam after October 1, 2010.

Ergometrics is the Nation’s leader in public safety sitnulation test development. For over 29 years,
Ergometrics has developed the most innovative and job-related tests in the industry. Our testing
systems and validation tesearch have been reviewed by the USDOJ and EEOC: and, with millions
of candidates tested, none of our clients have ever been legally challenged. The experience and
expettise in testing - we have gained throughout the years contributes to our ability to successfully
complete projects at the highest level.

Following is an in-depth description of the services and products Hrgomettics is proposing to the City.
Ergometrics will deliver all services and products in a timely fashion so as to meet the deadlines desired by
the  City. Appendix A contains a  demonstration copy of  FireTEAM.

2 In the City of Seattle, the EEOC reviewed FrontLine validity documentation and recommended its use for entry level police hiting, In the
State of New Jersey, the United States Department of Justice (USDQY) reviewed Fire TEAM Video Testing System validity documentation and

applicant results and secommended its use for entey level firefighter hiting,

Ergometrics and Applied Personnel Research, Inc.



FireTEAM Firefighter Entry Level Test

Ergometrics proposes the implementation of the FireTEAM Testing Systern for hiring certified
firefighters. Fite TEAM is a video-based, multiple-choice test (with no more than five distracters) that is
an objective, simulation battery that measures a complete range of KSAs as the first stage of the selection
ptocess for cettified firefighters. FireEAM saves the expense of further testing those who ate not
personally suited to the fire service and lets departments know in advance which candidates will likely
have difficulty handling public contact, working with supervisors and working with other employees.
FiteTEAM will meet the City’s needs of a test that provides more reliable measure of the personal skills
that, here-to-fore, have been measured in the oral interview.

The FiteTEAM Testing System includes four components. The FireTEAM Human Relations
component is a video-based simulation that measutes teamwork, human relations at emetgency scenes,
customer setvice and wotking with management. The Fir¢IEAM Mechanical Test is a video-based
animation that measures a tange of skills related to mechanical aptitude and learning ability. The
FireTEAM Reading Test is a measure of reading ability calibrated to the reading demands of firefighter
jobs. The FiteTEAM Math Test is an animated exam that replicates simple, common math calculations

that firefighters need to make.

FireTEAM tests for critical skills for the job of firefighter, many of which are tough or impossible to
measure with standard forms of testing. Below ate the FireTEAM components and content areas.

FireTEAM Human Relations Test

Success ot failure as a firefighter often comes down to the ability to get along with others and work
as patt of a team. Living together while at wotk creates job stresses that can trigger dysfunction.
The FireTEAM Human Relations Test presents applicants with 40 fire station and field scenarios
depicting daily life challenges faced by firefighters. As shown on the Demo CD, candidates select
which of four multiple-choice tesponses would be the best response and which would be the worst.
Part 2 of the test consists of questions about the chatacters in the test and the test taker’s evaluation
of each as a potential co-worker. FEach scenario is designed so that no previous fire fighting
expetience is necessaty to do well on the test. The FireITEAM Human Relations Test searches for

the following qualities:

Interpersonal effectiveness.

Situational judgment.

Teamwork orientation.

Getting along with co-workets and positively influencing station camaraderie.
Consideration for others when working and living together.

Industrioustess and good attitude toward chores.

Compatibility and professional relations with supervisors and management.
Customer service orientation.

Public relations apptroach that promotes community respect and cooperation.
Professional reasoning, assessment and response in difficult situations.
Outcome orientation and ethical decision making.

Ergometrics and Applied Personnel Research, Inc. 8



FireTEAM Mechanical Test

This high quality, animated test is a2 dramatic update in assessing candidates for mechanical
reasoning, a far cry from old style paper and pencil tests. The test items are three dimensional and
dynamic. They move and present problems that involve noticing and assessing how conditions ina
system affect situations downstream. Specifically designed to test firefighter applicants, the test

Covers:

e Using both inductive and deductive reasoning to understand the physical world and
common mechanical principles, such as, leverage or water ptessure.

Working with complex systems and sequences.

Monitoring mechanical systems.

Anticipating predictable occurrences.

Analytical problem solving, adapting and improvising.

Safety orientation.

s Troubleshooting.

FireTEAM Reading Test

The FireTEAM Reading Test is a written test designed specifically for firefighters, a job requiring
on-going study of difficult and technical materials. The Reading Test addresses reading competency
needed and simulates the study concentration demands that are required for the job. The reading
test is designed at the 12 grade level. We used the Flesch-Kincaid measurement to determine
reading ability. We also used this measurement to analyze standard firefighter reading materials.

FireTEAM Math Test

The FireTEAM Math Test is an animated test designed specifically for firefighters. It simulates
common math calculations required of firefighters in field situations. The areas include addition,
subtraction, division, multiplication and estitnating proportions. This test is a new component that
was developed to be content valid.

Dimensional Scores

The Fire TEAM score tostets include numetical ranking by total scote and dimensional scores showing
candidate strengths and weaknesses in the following areas:

Dimensional Scare Graph

o  Abrasive

® DPassive

o Authoritarian
» Inconsiderate

s  Self-Focused i : s

e Wortk Avoidant ' oy s 0, TR M W WEE ORR VIR
Good ZeE® Monmal Some Problem BEEER  High Ruk ISR

* Problems with Management
¢ Adds Tension to the Team
* Low Tolerance for Others

¢ Mechanical Reasoning
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¢ Systems Analysis

¢ Observation and Analysis
* Reading Level

o Math

Validation of FireTEAM

One of the benefits of using the Fire TEAM Testing System 1s the comprehensive national validation. We
have given the test to more than 300 incumbent firefighters and shown that firefighters who score better
on the test perform better on the job. This validation reseatch provides strong empirical evidence for use
of this system. Ergometrics follows professional guidelines for the validation of all of its test materials.
We employed both a content and criterion approach to the vahdation of the FireTEAM Testing System,
"The following is a brief description of the Fire TEAM validation research.

Development of Test Items

During the development of Fite IEAM Testing System, dozens of job analysis panels composed of
highly recommended and skilled job incumbents and supervisors assisted in the development of a
comprehensive outline of critical job demands and behaviors. Job experts from all participating
agencies helped define important job characteristics and illustrated those characteristics with critical
incidents. The outline was used to develop a written job analysis sutvey and a performance

evaluation instrument.

‘The objective in developing test items for Fire TEAM Testing System was to cover as completely as
possible the full range of important behaviors and tasks described and defined in the job analysis of
firefighter, with an impottant focus on teamwork. FireTEAM development methodology included
working with panels of subject matter experts to clearly define tmportant, differentiating
petformance indicators for firefighters and design test items that captured those differentiators. The
job analysis outline and critical incidents were used as a guide to desired behaviors to be included in
the test. Our process included working with subject matter expetts in the development and review
of actual scripts for each scenario. We specifically considered issues such as appropriateness for non-
expetienced applicants and cultural fairness in each test question. Rationale for response weighting
on each item was recorded, as well as, probable projected outcome of each answer.

The following is 2 summary of the content and criterion validation of FireTEAM. The most obvious
evidence of job relatedness lies in the test itself, which is a2 work sample simulation of common stressors
and problems encountered by firefighters. Careful design eliminates any need for specific fire fighting

experience.
Summary of Content-Related Validity

Content validity is demonstrated by job analysis and analysis of the relationship between test content and
job demands. Subject matter expert information is the foundation of content validity. Extensive job
analysis was conducted for this project, both with panels and through written surveys. Test iterns were
designed to specifically link with important job analysis elements. Repeated detailed reviews and
weighting of test items contribute to the overwhelming evidence of content validity. '

10
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Thtee hundred and ten firefighters from the City and County of Denver (CO), Long Beach (CA), State of
Touisiana, Olympia (WA), Kennewick (WA), Pasco (WA) and Richland (WA) completed the written job
analysis sutvey, quantifying and verifying the contributions of expert panels who wotked on sutvey
content. All job dimensions covered in FireTEAM were rated on a 5 point scale. The average obtained
tating was between 4 (Important) and 5 (Critical) to success on the job. The table below contains rating
summaties. Furthermore, each behavioral ditnension was linked to major job duties by the ratngs
obtained in the job analysis. Thus, in the end, test items were linked to behaviors, behaviots to
dimensions and dimensions to major job duty areas, such as, fighting fires or responding to medical
emergencies.

Average Importance Ratings of FireTEAM Measurement Dimensions

DIMENSION Average Rating
N = 300
Considers Others Before Self 4,35
Industtious, Doesn’t Mind Doing Chores, Doesn’t 4.38
Worry About Fairness in Chores
Congenial to Work and Live Around 4.41
Peacemaker - Positive Influence in Teamn Relations 4.06
Promotes Community Respect and Cooperation 4.38
Responds Professionally and Unemotionally to Difficult 4.28
Situations
Sensitivity to Diverse Groups 4.35
Relations with Supervisors and Management 4.41
Problem Solving, Adapting, Improvising 4.50
Petsistence in Learning and Keeping Up-to-Date 4.24
Systems Thinking 4.25
Understanding of Physical World 4.34
Safety Orientation 4.53
Work Habits ' 456
Professional Behavior and Bearing 4.53
Paperwork 4.25

Summary of Original Criterion-Related Validity

The original concurrent validity study included a total of 310 firefighters and was conducted within the
City and County of Denver (CO}, Clayton County (GA), the Long Beach Fire Department (CA) and the
State of Louisiana. The table below lists correlations obtained between each of the FireTRAM Test

components and the overall supervisory rating,

Relationship between Overall Performance Ratings and FireTEAM
FireTEAM Fire TEAM Fite TEAM
Video Mechanical Reading
Overall Correlation () 366%* : 222%% 150*
N = 310 ' ,

Overall Job Performance Rating

11
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One tailed significance: P <.05 = P <.01

Significant correlations were found between FireTEAM and other key dimensions of petformance. The
validity coefficients were around r =23 for most dimensions expected to be predicted by the test.
Correlations were highest with the expected dimensions. The human relations component correlated
highest with Teamwork and Interpersonal Skill dimensions, the mechanical test correlated r = .35 with
Understanding the Physical World and the reading test cosrelated highest with Paperwotk and other
cognitive ability related dimensions. These estimates would be raised by about 30-50% with cortections
for criterion unreliability and resttiction in range. That is, a validity of t = .36 would be converted to an
estimate of about r = .50. These high correlations demonstrate the strength of the Fite TEAM Testing
System to identify those candidates that will perform at a high level on the job. These ate vety strong
findings for the relationship between FireTEAM and firefighter performance. The transportability
validation methodology will provide evidence that this tesearch is applicable to the City.

Lower Adverse Impact by Design

Frgometrics’ tests have both high validity and low impact. Low passing points ate neither
tecommended, nor needed. This makes it possible to screen without sacrificing standatds or
diversity. Public safety jobs are highly visible and scrutinized functions. Fortunately, outstanding
applicants are available from all groups. Through simulation, Etgomettics’ exams identify these
people, allowing departments to both be selective and meet diversity goals.  Additionally,
Esrgometrics’ tests are quite obviously job-related and much more acceptable to candidates than
approaches such as personality assessments, biodata or construct level tests, which histotically have
manty post administration problems and costs, ordinatly based on candidate complaints.
Ergometrics always works towards the most fair processes for finding truly qualified candidates.
Some of the special steps Ergometrics takes for minimizing adverse impact include:

¢ Using cleatly job-related sumulation methodology rather than tradidonal booklet
tests, unless testing specifically for reading ability.

* Assessing judgment and human interaction skills, which ate the most impottant areas
1n differentiating teamwork performance.

¢ Using a video-based simulation component for human interaction skills to cleatly
separate human interaction and cognitive skills.

* Using a separate component for reading, scored pass/fail, that scteen for minimum
competency only.

* Providing wide access to all candidates for practice tests by supplying high quality
online test preparation.

¢ Providing dimensional scores to assist the department in providing customized new
hire mentoring that increases each recruit’s potential for career success.

Ergometrics and Applied Personnel Research, Inc. 12



Exam Administration

Video tests are easy and practical for test administrators since video presents the same information to all
applicants. Fire IEAM was designed to be extremely simple for our clients to administer in both small
and latge group format. Any number of applicants can be tested at one time, as long as they can all see
and hear the video, which greatly teduces administration costs. This can be successfully accomplished
even in large facilities such as convention centers and universities. Video tests are easy to administer - as

simple as putting a video in the player.

Test security and administration are simplified and less burdensome because there ate no test booklets to
transport or track. With a video-based exam, applicants need to pay full attention to the simulation or
they will miss important details. This limits any opportunity to try glancing at what someone else is
answering. Since everyone is generally looking in the same direction (up or down) at the same time, it is
easy to spot someone who deviates from this pattern, even in a large room.

Exam Scoring

The City will be provided with the apptoptiate matetials to scote the test on-site for large numbets of
candidates. Ergometrics will provide the City scantron answer sheets and the answer key that allow fot
etficient exam scoring, Since Fire TEAM is copyrighted candidates cannot review the exam key.

Test Supplies and Materials

Ergometrics will provide the City copies of the FireTEAM video that are on DVD in MPEG-2 format
with a hard copy of the answer key.

Ergometrics will be responsible for providing the appropriate number of copies of testing materials and
the delivery of the exams and materials. Since Fire THAM is video-based, the only matetials and supplies
necessaty for exam administration inclade test security agreements, test videos, answer sheets, reading test
booklets, administration instructions and handouts with appropriate security provided that prevent

unauthorized persons from having access.

Warranty

Throughout the entire licensing period (contract period) of FireTEAM by the City, Ergometrics will
immediately replace any exam video for any defect that may arise.

Upgrades

If the City desires any spectfic video upgrades to the FireTEAM, over the licensing year, Exgometrics will
work to fulfill the City’s needs. The rate at which the City is chatged will depend upon the extent of the

upgrades.

Since there is no examination booklet for the Fite TEAM exam there will not be upgrades available for
this portion of the exam.
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Wi'itten Test Preparation

FireTEAM was designed not to requite a study guide to perform well. A large part of the test is based on
situational judgment that cannot be taught with a study guide. However, study guides are often requested
to help candidates more thoroughly understand the testing process. In regard to candidate preparation,
we will provide the City with a document for the candidates that briefly describes the components of the
written test, provides test taking tips, gives strategies for testing anxiety reduction and references our
online practice test that candidates can personally choose to do. The online practice test will provide
candidates with a more thorough review of each of all of the written test components. Candidates are
allowed two passes through the practice test and are given the right answers and explanations of why they
are the correct choices. '

For candidate and department ease and convenience, Ergometrics hosts the online practice test for fire
applicants to take for a small fee of $22.95. Increasingly, we find that candidates prefer the web-based
alternative of test preparation, as it 1s mote flexible. Candidates can access the online test otientation at
any time and repeat the training if they desire. The FireTEAM practice test takes about 30 minutes to
complete. Hrgometrics will cleatly explain to candidates that these training measures do not replace the
prerequisites for the positions. (If the City 1s concerned about the cost of the training to the candidates we
can also offer the City a practice test voucher program that allows the City to incur the expense of the
practice test for all candidates or for those candidates with hardships.)

T

Ergometnics’ Distinctive Competence and Qualifications

As mentioned above, Ergometrics has extenstve expetience in the industry. While experience and
longevity are important, consistently high petrformance and client satisfaction are critical. During the past
29 yeats, Firgometrics has provided setvices like those proposed in the RFP and has consistently made
public safety testing our primary organizational focus. Clearly our staff members have the skills and ability
to fulfill the tasks proposed in the RFP. We have professional testing experts with Ph.D.s and Masters in
Industtial/ Organizational Psychology and technical specialists with backgrounds in videc and computer
progtamming. Many staff membets have over 10 yeats working in the field of public safety testing.

One of the primary reasons for our success is the innovation of our products. We put maximum effort
into all test development products, whether it 1s a million dollar video-based test or a custom assessment
center. We will utilize all of our resources to ensure that the City’s testing process is the most valid, legally
defensible and technically advanced. Below is a short list of the testing related qualifications of our firm:

*  Our principals, who will be directly involved in the projects, have over 75 years
combined expetience in public safety testing.

*  Our validation is conversant with federal, state and local legislation and guidelines.

*  We are conversant with the Untform Guidelines on Employee Selection Procedures.

¢ We have testified as expert witnesses in superior court and in federal court on test
validation and related areas.

¢ We have taught both undergraduate and graduate classes in statistics and
psychometrics. We have extensive in-house data analysis capabilities, including
multivartate statistics and graphing.

Ergometrics and Applied Personnel Research, Inc. : 14



*  We conduct seminars on test validation and employee selection practices for
professional personnel groups.

e We have successfully worked with the USDOJ on test validation ptojects.

®  We currently work with federal agencies to define hiring standards.

¢ We have won lifetime achievement awards for testing,

Resumes

The following are bref overviews of the professional credentials, professional affiliations, education
backgrounds and work experience of the Higometrics’ staff who will be assigned to this project.
Additionally, Appendix B includes more detailed resumes for each of the following individuals.

Carl Swander, Ph.D. - President/Co-Owner

Dr. Swander is an Industiial/Organizational Psychologist and co-owner of Ergometrics and Applied
Personnel Research, Inc. He received his Ph.D. from Vitginia Tech with his dissertation and other tmajor
graduate reseatch focusing on validity and technical issues surrounding video-based testing. He recetved a
B.S. in Psychology from Washington State University. Dr. Swander participated in the development of
Ergometrics’ multiple-choice FireTEAM Promote Supervisory Exams, as well as the development of
assessment center components, such as role plays and oral presentations. He has also facilitated in the
administration of multiple police and fire promotional assessment centers over the last five years.

Dr. Swander specializes in selection and measurement. He has conducted extensive original research on
video-based situational judgment tests. He has wotked on a wide varety of research and design projects,
including video test design and production, physical abilities testing, supetvisoty and reading test design,
His dissertation centers around groundbreaking original research on important technical aspects of video-
based situational judgment testing using a database of 40,000 FrontLine Law Enfotcement Exam test

takers, as well as, ctitetion-related validity data.

Dr. Swander headed the FireIEAM development and validation project. This project included the
organization of six patticipating departments and the coordination of many more validation. sites. In
addition to his detailed behavioral understanding of the occupation of fire fighting, Dr. Swander compiled
and analyzed the validity and test properties of the new Fire IEAM System. "Ihis new approach to hiring
firefighters has received national recognition. Dr. Swander has consequently had many recent speaking
engagements on this topic at regional and national conferences within the field of industrial testing and at
professional conferences of fire chiefs and other emergency response professtonals.

Oscar Spurlin, Ph.D. - Consultant/Co-Owner

Dr. Spuilin is an Industrial/Organizational Psychologist and co-owner of Etgometrics and Applied
Personnel Research, Inc. He teceived his Ph.D. from the University of Tennessee in 1977, with his
dissertation focusing on validity generalization, making him one of the original researchers in that
validation technique.

Dr. Sputlin is highly qualified in the field of selection. He has over 34 years experience as a consultant in
personnel management for both the public and private sectors. He 1s an expert in the fields of validation,
transportability, measurement and job analysis. He has worked with many otgantzations on the design
and implementation of human resource systems. He also setves as an expert witness in issues
surrounding fair employment practices. '
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Dz. Sputlin has pioneered testing procedutes for physical abilities that are widely used atound the country.
These procedutes have led to dramatic reductions in injuries and turnover, while allowing for increased
employment of wotmen in non-traditional jobs. His wotk in the area of physical abilities has included
highly technical study of the physical demands of fire fighting.

Dr. Sputlin's representative wotk is concentrated in the development and validation of new approaches to
selection, including innovative wotk in the area of animated simulations and computerized testing,
Equally innovative has been his work in the validation of video-based tests, including tests for fitefighters,
police, emergency communications personnel, customer contact employees, cotrection officers, phone
contact workers and bank tellers.

Carla Swander ~ COnsultanﬂCO-Owner

As co-owner of Ergometrics and Applied Personnel Research, Inc.,, Carla Swander conducts a national
consulting practice in selection, training and personnel-related research. Ms. Swander has conceptualized
and designed many nationally recognized and widely used video-based tests, including tests for entry level
law enforcement, fitefighters, correction officets, emergency communications personnel, public sector
customet service employees, phone workers, tellers and transit operators. She has worked extensively
with and studied law enforcement and fire fighting occupations. In addition to tests, she has developed
innovative teamwotk training for fitefighters that focuses on living and working together. She is also a
highly experienced and talented ditector, responsible for Ergometrics’ well known dramatic simulattons.
She has also developed many other innovative selection processes in a vatiety of formats, including
wiitten tests, assesstnent centets, performance tests and computerized tests. She frequently speaks at
professional conferences. Ms. Swander is the winner of the IPMAAC’s 2007 Stephen E. Bemis Award of

Excellence for Outstanding Achievement in Personnel Management.

With regard to exam development, she headed the development of most of Brgometrics” multiple-choice
entry level and promotional exams and also has participated i the development of components of
promotional assessment centers.  Ms. Swander is very expetienced in developing candidate orientations
and trainings. Recently she developed a one hour odentation for our Frontline Promote Supervisory
Exam. The orientation consisted of example exam questions, as well as, techniques for effectively taking

the exam.
Daniel Madsen, Ph.D. - Consultant

Dr. Daniel Madsen completed his doctoral work at the Washington State University, post-doctoral work
at the University of Nevada and master's degtee at United States International University in San Diego.
After completing a post-graduate intetnship with the Community Colleges of San Diego, California, and
post-doctoral internship with the State of Alaska he completed the national and state hcensing
examinations. He is certified as a psychologist with licenses in Texas, Nevada and Alaska.

Ergometrics and Applied Personnel Research, Inc. 16



He has published m multple professional journals, served as editor for official publications of the
Personnel Testing Council/NC and International Personnel Management Assessment Council, worked
with numerous agencies and organizations and addressed professional groups, including The International
Association of Chiefs of Police, California School Administratots Association, Western Association of
Personnel Managers, Texas School Association, International Association of Professional Sectretaries and
others. Tle has setved as an expert witness in litigation or heatings involving job analysis and test
development, classification and -compensation, EEOC and human rights complaints, and consulted with
agencies on leadership and competency development, BAP and labor issues, continuous process
improvement, downsizing and acquisitions, staff and leadership development, and RFP and contract

management.
Josanna Herman, M.A. - Consultant

Josanna Herman 1s a consultant at Ergometrics and Applied Personnel Research, Inc. Ms. Herman holds
a Masters degree in I/O Psychology from Seattle Pacific University and an undergraduate degree in
American Ethnic Studies from the University of Washington. Ms. Herman analyzes test results, prepates
detalled diagnostic reports and is responsible for all test scoting. She also participates in the consttuction
and implementation of performance evaluation systems and promotional exams within the field of public
safety. Ms. Hetrnan has worked on a vartiety of promotional projects from police corpotal to fire assistant
chief. As part of her work within these promotional projects, she has contributed to exam development,
as well as exam administration.

Chantelle Frosig-Client Services

Chantelle Frosig is Ergometrics’ Client Services Manager and has been with Ergometrics for 16
years. She has provided executive assistance with ptevioué test development projects, assisted in
data analysis and validation efforts on all previous test developments. She manages all scoring
activities. She has 16 years expetience in test development and validation with Ergometrics.

Estimated Timelines

Upon notification of award of contract and execution of the contract, Hrgometrics will immediately
contact the City to gather all contact information and timelines for all processes. The project launch
meeting will preferably take place as soon as possible following the acceptance of the proposal and will
inchide all key participants from the City and fire department.  Ergometrics will work with the City to
meet any of their timeline needs. We look forward to working with City representatives to finalize a
specific schedule that will meet the City’s needs. The following wotk schedule is a potential work
schedule for this contract. All dates are relative to the start of the contract and dependent on the ability of
the City to fulfill research needs. We are flexible should there need to be adjustments and we assume that
a first step in the project would be to sit down with key participants and wotk out a schedule that fits
everyone’s needs. We ate assuming a close working relationship with the City, where issues are discussed
and full communication is maintained  throughout the project.

Ergometrics and Applied Personnel Research, Inc. 17



- Exam Milestones

Timeline

Oricntation Mecting and Project Launch and Document * October1
Review

Meet with project staff. Establish connections and clear working

relationship. Clarify concerns and parameters. Go over project

deadlines and plans. Review all previously existing materials.

Candidate Orientation Matetials October 1
Ergometrics will send the City an otientation handout and the City will

notify candidates of the online practice test.

Written Test Materials October 4

All requested test material for the written exam will be assembled and

sent to the City.

Written Test Administradon Any time after the City has

The City will proctor the exam.

received exam materials.

Scoring and Analysis

The City will score the FiteTEAM exam and create a candidate:

roster.

Any time after the City has
teceived exam materials,

Ergometrics and Applied Personnel Research, Inc.
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Business License
Ergometrics is licensed to do business in the state of Flonda. We ate currently working with the City of
Fort Lauderdale on a testing project and before work began our ability to do work m the state of Flonda

was evaluated and approved.

19
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Proposer’s Assessment

The City requires a written exam for the rank of certified firefighter that assesses candidate’s interpersonal
skills, teamwork, cultural sensitivity, situational judgment and mechanical ability. Additionally, the City
requires an exam that can be administer to candidates in groups, is a standard video-based exam where
test materials can be acquired on an as-needed-basis and can be easily scored by the City.

Ergometrics’ has the ability to meet all of the stated needs of the department by both our products and
staff experience. Not only does Ergometrics’ FireTEAM exam fulfill the required needs of the City,
Ergometrics’ staff have extensive expetience in public safety pre-employment testing that will ensure all of

the City’s needs are met.

This ability of our staff can be clearly demonstrated by the following

qualifications of our firm and our staff members:

We have successfully worked with the USDOJ on test valtdation projects.

We have developed thousands of written test items that have been successtully given to
promotional candidates in the field of public safety.

We have developed comprehensive rater training programs.

We have three membets on staff with Ph.D.’s in Industrial/Organizational Psychology.

Our principals, who will be directly involved in the projects, have over 75 years combined
experience in public safety testing.

Our principles and staff have decades of experience managing hundreds of large and
complex projects, including multi-jurisdictional test research and validation projects for
states and large cities. '

Our principles and staff have extensive experience conducting large scale job analyses.
Expert witness testimony services in superior court and in federal court on test validation
and related ateas.

Ergometrics’ simulation video-based tests have been given to millions of applicants, often in
highly litigious settings and have never been legally challenged.

We have taught both undergraduate and graduate classes in statistics and psychometrics. We
have extensive in-house data analysis capabilities, including multivariate statistics and
graphing. :

We conduct seminars on test validation and employee selection practices for professional
personnel groups.

Ergometrics and Applied Personnel Research, Inc.
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Ergometrics will meet with the City as soon as possible after award of the contract to ensure that all of the
City’s needs ate fulfilled. Duting the initial meeting we will discuss the City’s needs. Once all of the details
have been established, Ergomettics will email the City any information in regard to the candidate practice
test and mail the City all exam materials. After receiving the test matertals the City is welcomed to test as
often as necessaty. Following is a plan/outline of how Ergotnettics plans to fulfill the needs of the City,
as well as the estimated hours required to complete each task.

Fxam Milestones _ TaskHous =
Orientation Meeting and Project Launch and Document 2 hours for both Ezgo Staff
Review and City Staff

Meet with project staff. Establish connections and clear working
relationship. Clarify concerns and parameters. Go over project
deadlines and plans. Review all previously existing materials.

Candidate Orientation Materials 1 hour for both Ergo Staff and
City Staff

The City will be sent an orientation handout and the City will notify

candidates of the online practice test.

Written Test Materials _ 2 hours Ergo Staff

All test tnaterial for the written exam will be assembled and sent to the

City.
Written Test Administration 5 hours City Staff Per
Administration (includes
The City will proctor the exam. planning and administration)
Scoting and Analysis Approximately 1 hour City
_ Staff Per Administration
The City will scote the FiteTEAM exam and create 2 candidate (depending upon the size of

rostet. the candidate pool)

Ergometrics and Applied Personnel Research, Inc. 21



Compliance Matrix

The following page contains Ergometrics’ Compliance Mattix.

Ergometrics and Applied Personnel Research, Inc.
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Clients/References

Exparience with Similar Projects

Ergometrics” has successfully completed services of a sitilar project size to those specified in the scope of
setvices of the RFP. We encourage the City to contact any of our references for mote information about
their use of FireTERAM. We do not provide client specific data, but the reference may be willing to share
information about their administration. with the City. All client data is confidential and considered the

propetty of the client.
Project 1- City of Fort Lauderdale Fire Department, FL

Department Contact

Andrea Walters

City of Tort Lauderdale Fite Depattment
100 Notth Andrews Avenue, 6th Floor
Fort Lauderdale, F1. 33301

954-828-5304

Dates of Service: October 2004 to Present

Project Description

The Fort Lauderdale Fite Department has successfully used Fire TEAM for firefighter testing since 2004
Over the years Fort Lauderdale Fire Department has administered and scored the exams, while

Ergometrics has provided all necessary examm materials.

Project 2-Portland Fire Department, OR

Department Contact

Scott Fisher

Deputy Chief

Portland Fire and Rescue

55 SW Ash

Portland, OR. 97204

503-823-3811

Dates of Service: August 2008 and February 2010

23
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Project Description

The Portland Fire Department tests for entty level firefighters evety two years. The PFD utilized
Ergomettics FireTEAM in 2008 and 2010. Ergometrics worked closely with the Fite Department and
City Human Resources, to coordinate the administration of Ergometrics” Fire TEAM: Firefighter Testing
System for both exam administtations. For both exams, Ergometrics provided all administration
materials for the test sessions and test proctor support during the actual event. We handled all applicant
issues and coordination during the actual event. In 2008 approximately 1815 applicants were tested over
the course of one day and in 2010 approximately 2800 candidates wete tested in one day.

Project 3-New Jersey Department of Personnel, NJ

Department Contact

John Kraus

Ditectot of Petsonnel

New Jetsey Department of Petsonnel
44 South Clinton Avenue

Trenton, NJ 08625-0310

(609) 984-1824

Dates of Service: 2007 to Present

Project Description

The State of New Jersey has used FireTEAM for entry level firefighter testing since 2007. Ptor to the use
of the product, Ergometrics worked with the State of New Jersey in the validation of FiteTEAM. The
U.S. Depattment of Justice had full oversight of this project. Results of this project include a successful
ctiterion validation study, test administrations to over 10,000 applicants and final approval of all results by
the U.S. Department of Justice.

Project 4-Contra Costa County, CA

Department Contact

Veronica Hodge

Personnel Services Supervisor
Contra Costa County

651 Pine Street, 2™ Floor
Martinez, CA 94553

(925) 335-1716

Dates of Service: 2006 and 2008

Project Description _
Contra Costa County has successfully used Fire TEAM for two large scale applicant testings. Contra
Costa County used the FireTEAM Test in 2006 for an administration of over 1,400 applicants and in
2008 for an administration of over 1,500 applicants.
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Complete FireTEAM Client List

The following is a list of clients that have used the FireTIEAM Testing System for applicant

administrations:
AB City of Edmonton
AB Edmaonton International Airports
-AK City of Anchorage .
AK Steese Area Volunteer Fire Departrment
AZ City of El Mirage
AZ City of Prescott
AZ " City of Scottsdale
AZ City of Yuma
AZ ‘Florence Fire Department
AZ Mesa Fire Department
AZ Northwest Fire District
AZ Town of Gilbert
AZ Tucson Fire Department
BC Abbotsford Fire Rescue Service
BC Canadian Forces Base Esquimalt
BC City of Abbotsford
BC City of Delta
BC City of Richmond
BC City of Surrey
BC Colwood Fire Department
BC Maple Ridge Fire Department
BC Mission Fire & Rescue Services
BC Nanaimo Fire Department
BC Township of Langley Fire Department
CA Chula Vista Fire Department
CA City of Chula Vista
CA City of Culver City
CA City of E! Cajon
CA City of Fremont
CA City of Hemet
CA City of La Mesa
CA City of Long Beach
CA City of National City
CA City of San Bernardino
CA City of Santa Monica
CA City of Torrance
CA city of Vacaville
CA City of Woodland
CA Contra Costa County
CA Crafton Hills College
CA Fontana Unified School District
CA Morongo Fire Depariment
CA National City Fire Department
CA North County Fire
CA

Oroville Fire Department

CA
CA
CA
CA
CO
Cco
Cco
co
cO
Co
CO
Cco
CO
co
CT
FL
FL
FL
FL
FL
FL
FL
FL
FL
FL
GA
GA
GA
GA
A
IA
A
1A
A
1A
1A
ID
1D
ID

IL
H

IL
iL

Palm Springs Fire Department
Paradise Fire Department

Sacramento Metropolitan Fire District
San Bernardinc County Fire Department
Arvada Fire District

Canon City Fire District

Castle Rack Fire and Rescue Department
City and County of Denver

Colorado Springs Fire Department
Cunninham Fire Protection District

La Junta Fire Department

Parker Fire District Consortium

South Metro Fire Rescue

Town of Castle Rock

Poguonnock Bridge Fire Depariment
Brevard County Fire Department
Central Florida Fire Academy

City of Fort Lauderdale

City of Paim Bay

City of Saint Petersburg

City of Winter Haven

Clermont Fire Department

Orange County Administration

Pinellas Park Fire Department

South Pasadena Fire Department

City of Gainesville,"GA"

City of La Grange

City of Mariett

Clayton County

Cedar Rapids Fire Department

City of Ames

City of Indianola Fire Department

City of Marion Fire Department

City of West Des Moines Fire Department
Ciive Fire Department

Marshalliown Fire Department

Caldwell Fire Department

City of Boise

Nampa Fire Department

Algonguin Lake in the Hills Fire Protection
Dist

City of Urbana

Elburn & Countryside Fire Protection
District

Lincolnshire Riverwoods Fire Protection
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District

Orland Fire Protection District
South Holland Fire Department
University of lllinois Fire Service
Institute

Village of Barrington

Village of Barrington

Village of Hanover Park
Winfield Fire Protection District
City of West Lafayette

Clay Fire Territory

City of Derby

City of El Dorado

City of Hutchinson

" City of Topeka

City of Winfield

Garden City Fire Department
Great Bend Fire EMS

Hutchinson Community Ccllege
Newton Fire EMS

Overland Park Fire Department
Sedgwick County Fire Department
Shawnee Heights Fire District
Wichita Fire Department

City of Bowling Green

City of Owensboro

Louisiana State Examiners Office
Seekonk Fire Department

City of Brandon

Department of National Defense
Winnipeg Fire Paramedic Service
Ann Arbor Fire Department
Burton Fire & Rescue

City of Eastpointe

Clio Area Fire Department

Grand Haven Township Fire Rescue
Holland Fire Department #2
Holton Township

Norton Shores Fire Department
Raisin Township Fire Department

South Haven Area Emergency Services

Becker Fire Department

City of Moorhead

City of Red Wing

City of Rochester

City of Saint Cloud

Central County Fire and Rescue
City of Belton

City of Jefferson City

City of Jennings

City of Joplin
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City of Saint Louis

City of Sikeston

Florissant Valley Fire Protection District
Osage Beach Fire Department
Pattonville Fire Protection District

- Rock Community Fire Protection District

Waest County EMS & Fire
Billings Fire Department
City of Helena

_Asheville Fire Rescue

City of Asheville

City of Greenshoro

Concord Fire and Life Safety
Iredsll County EMS

Town of Chapel Hill

City of Columbus

City of Grand Island

City of Omaha

City of Papilfion

Omabha Fire Department
City of Derry

New Jersey Department of Personnel

- City of Raton

Raton Fire & Emergency Services
Halifax Regional Fire & Emergency
Douglas County

East Fork Fire & Paramedic Districts
Beavercreek Fire Department
Bellbrook Fire Department
Brookfield Fire Department
Brookville Fire Department

Butler Township Fire Department
City of Fairborn

City of Westerville

Clayton Fire Department

Concord Township Fire Department
Copley Township Fire Department
Englewood Fire Department
Farmersville Fire Association

Genoa Township Fire Department
Germantown Rescue Squad
Harrison Township Fire Department
Howland Fire Department

Huber Heights Fire Department
ISSG Consulting

Jefferson Township Fire Department
Kent Fire Department

Madeira Indian Hiil Fire Department
Madison Township Fire Department
Mentor on the Lake Fire Department

Ergometrics and Applied Personnel Research, Inc.
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Miami Township Fire Department
Miami Valley Fire Alliance
Miamisburg Fire Department
Moraine Fire Department

New Lebanon Fire Department
Oakwood Fire Department
Phillipsburg Fire & Rescue

Flain Township Fire Department
Riverside Fire Department
Sidney Fire Department

-Streetsboro Fire Department

Trotwood Fire & Rescue

Upper Arlingten Fire Division
Washington Township

Canadian Forces Base Petawawa
Astoria Fire Department

Bend Fire Rescue

Chemeketa Community College
City of Astoria

City of Salem

Clackamas County Fire District #1
Keizer Fire Department

Medford Fire Depariment
Tualatin Valley Fire & Rescue
City of Lancaster

Mount Lebanan Fire Department
Newbetry Fire Department

City of Rapid City

City of Regina

Pepartment of National Defense Fire
Department *

City of Memphis

City of El Paso

City of Midtand

Leander Fire Department

Liberty Hill Fire Department
Schenz Fire Department

City of Logan

City of South Salt Lake

Layton City Fire Department
Murray City Corporation

Unified Fire Authority

Weber Fire District

Caroline County Department of Fire &
Rescue

James City County

Bates Technical Coltege

Benton County Fire District #4
Boeing Fire Department

Bothell Fire Department
Bremerton Fire Department
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Central Kitsap Fire & Rescue
Central Pierce Fire and Rescue

Central Whidbey Island Fire and Rescue

Chelan County Fire District #1
City of Arlington

City of Bellingham

City of Edmonds

City of Kennewick

City of Kent

City of Olympia

City of Pasco

City of Richland

City of SeaTac

College Place Fire Department
East Pierce Fire and Rescue

Gig Harbor Fire

Graham Fire

Granite Falls Fire Department
Jefferson County Fire District #3
King County Fire District #16

King County Fire District #40
Kitsap County Fire District #18
Lacey Fire District #3

Lake Stevens Fire Department
Lakewoad Fire Department

Maple Valley Fire & Life Safety
Marysville Fire District

McLane Fire Department
Shoreline Fire Department
Snohomish County Fire District #1
Snchomish County Fire District #3
Snohomish County Fire District #4
South King County Fire

South Kitsap Fire and Rescue
Sunnyside Fire Department
University Place Fire Department
Woodinville Fire & L.ife Safety District
Ashland Fire Department
Chippewa Falls Fire and Emergency
Services '
Chippewa Valley Technical College
City of Appleton

Eau Claire Fire and Rescue
Grand Chute Fire Department

La Crosse Fire Department
Marshfield Fire and Rescue
Menomonie Fire and Rescue
Rhinelander Fire Department
Stevens Point Fire Department
Bridgeport Volunteer Fire Department
Cheyenne Fire and Rescue
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Ergometrics FireTEAM Experience Summary Table

The following table numerically documents Exgometrics’ extensive background and expetience in testing,
with a specific focus on the fire service. Although our numbers are certainly large, our expetience is
better defined by our customers and their expertence using our products. Much of our business has been
gained through client referral. We encourage the City to contact our clients to find out how our setvices

have positively impacted our clients’ selection processes.

Years of Service ]

- Ergometrics Testing Experience

Years of experience with entty levél fire testing, 21 years
Legal challenges. 0

28
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Additional Information

hegal Challenges

Lxtensive validation documentation has been produced; however, no Ergometrics’ written or video
test has been legally challenged by an applicant in over 29 years of nationwide use and over a million
candidates tested. One incident of EEOC inquity regarding Frgometrics’ FrontLine Video Test for
Entty Level Law Enforcement was made by an internal police officer. The matter was reviewed and
promptly dismissed upon investigation and the police depattment was advised by the BEEOC to
continue cutrent practices. The face validity of Ergometrics’ simulation methodology helps to
minimize challenges. Because our tests are completely otiented towatd the job, content validity can
be directly observed by applicants, test reviewers and legal professionals. In the event of a challenge
to the validity of Hrgometrics tests, we will provide expert testimony in defense of the exams.

Insurance

Ergometrics will supply a Certificate of Insurance to the City when we have teceived a notification stating
a contract has been awarded to Frgometrics. When the conttact is awarded, the City will be shown as an
Additional Insured on the Certificate of Insurance. A copy of our insurance certificate can be found in

Appendix C,
Automohile Coverage

Ergometrics and Applied Personnel Research, Inc. is a Washington State Corporation and does not own
any vehicles. When consultants go on site, they customatily rent automobiles from a local car rental
agency. Hrgometrics’ consultants are covered by their individual ptivate insurance, as well as, their
corpotate credit catd coverage. The insutance coverage provided will meet ot exceed the requirements of

the City.
General Liability

Exgometrics General Liability coverage is $2,000,000.

29
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Workers Compensation

Etrgometrics is covered through Washington State Labor and Industres with no limited coverage.
Ergometrics will provide to the City a certificate of good standing at the time of the contract award.

Errors and Omission

Errors and Omission/Professional Liability coverage is $1,000,000 per incident.

@@gﬁyﬁgéﬂaﬁ

FireTEAM reflects proprietary design and production techniques pioneered by out firm, as well as
substantial investment in research and production. Ergometrics retains copytight to FireTEAM, as well as
all materials developed and derivatives and will have sole right to the dissemination to other organizations
of materials provided. With copyright the answer key caonot be shown to the candidates.

For FireTEAM Video Testing System we will offer a yeatly license to the City. With a yeatly license the
City has unlimited use of the test fot a petiod of one year.

Ergometrics and Applied Personnel Research, Inc. 30
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Carl Swander, Ph.D.

ERGO

METRICS

Carl Swander, Ph.D.

Ergometrics and Applied Personopel Reseatch, Inc.

Dr. Swander is an Industrial/Organizational Psychologist and co-owner of Ergomettics and Applied
Personnel Research, Inc. He received his Ph.D. from Virginia Tech with his dissertation and other major
graduate research focusing on validity and technical issues sutrounding employment standards and video-
based testing in Law Enforcement. Dr. Swander has been the lead developet of National Testing
Netwotk, originally conceived in response to the need for large scale physical ability testing in public safety
occupations. He has designed systems and centers for testing public safety job applicants. He has trained
NTN centet directots in professional management of physical ability testing centers and administration of
physical ability and other tests. Thousands of candidates are tested in N'TN centets.

Dt. Swander headed the FireTEAM development and validation project. This project included the
organization of six participating departments and the cootdination of many more validation sites. In
addition to hts detailed behavioral understanding of the occupation of firefighting, Dr. Swander compiled
and analyzed the validity and test properties of the Fire IEAM Systetn. FireTEAM is widely implemented
nationally and was the winner of the prestigious IPMAAC Innovations in Testing Award in 2006. Dr.
Swander has frequent speaking engagements on this topic at regional and national conferences within the
field of industrial testing and at professional conferences of fire chiefs and other emergency response

ptofessionals.

Dr. Swander specializes in selection and measurement. He has conducted extensive otiginal tesearch on
video-based situational judgment tests. He has worked on a wide vatety of teseatch and design projects,
including video test design and production, physical abilities testing, supervisory and reading test design.
His dissertation centers around gromldbreaking orginal research on important technical aspects of video-
based situational judgment testing using a database of 40,000 FrontLine Law Enforcement Exam test
takers, as well, as criterion-related validity data.

EDUCATION
2001 Ph.D. Industrial/Organizational Psychology, Virginia Polytechnic Institute
and State University, Blacksburg, VA.

Dissertation:  Video-Based — Situational  Judgment  Test  Characteristics:
Maultidimensionality at the Item 1.evel and Impact of Situational V ariables




1999 M.S.

1997 B.S.

Industrial/Organizational Psychology, Virginia Polytechnic Institute
and State University, Blacksburg, VA.

Thesis: Assessing the Differential Fﬂﬁaﬁ@mﬁg of Items and Tests of a Polytomons
Employee Astitude Survey

Psychology, minor in General Business, Washington State University,
Pullman, WA.

RELATED EXPERIENCE

Consulting

Teaching

Research

Industrial/Organizational Psychologist

Ergometrics, Seattle, WA, 5/95 present.

Developed selection programs wtilizing video and othet technology. Responsible
for marketing, statistical analysis and customer relations. Analyzed and organized
data pertaining to employee satisfaction, validation, and 360 petformance appraisals.
Research Methods Instructor

Virginia Tech, Blacksburg, VA 8/99 —12/00.

Taught multiple sections of research methods. Responsible for organizing lectures,
tests and grading.

Undergraduate Advisor
Vitginia Tech, Blacksbutg, VA 8/98 — 5/99.

Advised approximately 400 undetgtaduate students for a major in Interdisciplinary
Studies.  Designed, implemented, and analyzed sutveys to assess student
satisfaction.

Graduate Teaching Assistant
Virginia Tech, Blacksburg, VA 8/97 — 5/98.

Taught 3 sections with approximately 30 students in each class. Responsible for
organizing lectures, quizzes and grading.

Dissertation Research

Robert ]. Harvey (Chait). Identified a unidimensional construct within a
multidimensional VBSJT and explored the 51tuat10nal characteristics  that
contributed to the measurermnent of this construct.

Preliminary Examination Research

Two alternate formats (video and written) of a situational judgment test were




compared in relation to the constructs measurement and validity.

Thesis Research

Robett J. Hatvey (Chair). Analyzed and evaluated attitude survey data using item
tesponse theory and differential item functioning methods for polytomous data.

Independent Research

Robert J. Hatvey (Chair). Designed and implemented a computetized adaptive
version of a well-known critical thinking appraisal.

Research Assistant
Washington State Univetsity, 1/95-5/95, 8/96-12/96

Conducted group decision-making experiments with introductoty psychology
students.

Technical Reports since 2000

Swander, C.J. & Nicholas, B. (2010, May). FiteTEAM and Candidate Physical Ability Test Transportability
Report, Paine Field Fire Department, Everett, Washington.

Swander, CJ., Swander, C. & Sputin, O., (2009). REACT Testing and Training for Employees Supervising Adult
Offenders. ,

Swander, C., Spudin, O. & Swander, CJ. (2009, November). Validation Research Report, Development and
Validity of Fite TEAM Promote, Lynnwood, Washington.

Swander, CJ., Sputlin, Q., & Nicholas, B. (2009, June). FrontLine Transportability Report, King County Sheriff,
Seattle, Washington.

Swander, C.J. & Nicholas, B. (2009, June). Fire TEAM and Candidaie Physical Ability Test Transportability Report,
Thutston County Fire District #1, Olympia, Washington. ‘

Swandet, CJ]. & Nicholas, B. (2009, March). FiteTEAM and Candidate Physical Ability Test Transportability
Report, Bainbridge Island Fite Department, Washington.

Swander, CJ. & Nicholas, B. (2009, Matrch). FiteTEAM and Candidate Physical Ability Test Transpostability
Report, Vashon Island Fite Department, Washington.

Swander, C.J. & Nicholas, B. (2008, Noverber). FireTEAM and Candidate Physical Ability Test Traosportability
Reportt, Prescott Fire Department, Prescott, Arizona,

Swander, C.J. & Nicholas, B. (2008, August). FireTEAM and Candidate Physical Ability Test Transportability
Report, Boeing Department, Everett, Washington.

Swander, C.J. & Nicholas, B. (2008, August). FireTEAM and Candidate Physical Ability Test Transportability
Report, Florence Fire Department, Florence, Arizona.

Swander, C.J. & Nicholas, B. (2008, August). FireTEAM and Candidate Physical Ability Test Transportability
Report, Central Yavapai Fire District, Prescott, Atizona.

Swander, CJ.,, Nicholas, B., & Herman, J. {2008, July). FiteTEAM and Candidate Physical Ability Test
‘Transportability Repott, Snohomish County Fire District #7, Snohomish, Washington.




Swandert, C.J. & Nicholas, B. (2008, Janvary). FireTEAM and Candidate Physical Ability Test Transportability
Report, Monroe Fire Disttict #3, Monrtoe, Washington.

Swander, C.J. & Nicholas, B. (2008, January). FireTEAM and Candidate Physical Ability Test Transpostability
Repott, Mill Creek Fire Depattment, Washington.
Swander, CJ. & Nicholas, B. {2008, January). FireTEAM and Candidate Physical Ability Test Transportability
Report, Central Whidbey Island Fire Department, Washington.
Swandet, CJ. & Nicholas, B. (2007, November). FireTEAM and Candidate Physical Ability Test Fransportability
Report, Port Ludlow Fite Department, Washington. .
Swander, C.J. & Nicholas, B. (2007, November). Fire TEAM and Candidate Physical Ability Test Transportability
Report, Lake Stevens Fire Depatiment, Washington.
Swander, CJ., Nicholas, B. & Hetman, J. (2007, August). FireTEAM and Candidate Physical Ability Test
Transportability Report, Granite Falls Fire Department, Washiagton.
Swander, CJ., Sputlin, O, & Swander, C. {2007, July). Candidate Physical Ability Test Transpottability Report, St.
Louis Fire Department, Missouri.
Swander, C.J., Spudin, O. & Swaader, C. {2006, October). FiteTEAM Emetgency Response Selection & Training
System Validation Report. Prepared for the City of Torrance, California.
Swandet, CJ., Spulin, O. & Swander, C. (2006, Septembet). Torrance Fite Depattment Fire TEAM
Transportability Repott, Torrance, California.
Swander, CJ,, Sputlin, O. & Swander, C. (2006, June). FireTEAM Emergency Response Selection & Training
System Validation Report. Prepared fot Tualatin Valley Fire and Rescue, Otegon.
Sputlin, O., Swander, C.j » Nicholas, B. (2006, Ap1il). FrontLine Transportability Reportt. Prepared fot the City of
Sunnyvale Police Department,
Swander, C.J., Spurlin, O. & Swander, C. (2006, Janmary). FireTEAM Emergency Response Selection & Trainin g
System Validation Repott. Prepared for the City of Memphis, Tennessee.
Spuslin, O., Swander, C.J., Swander, C., Nicholas, B. (2005, October). Michigan Department of Civil Service
Validation Report: State Police Sergeant and State Police Detective Sergeant Hxam.
Swander, CJ., Spulin, O. & Swander, C. (2005, October). FireTEAM Emergency Response Selection & Trainin i g
System Validation Repott. Prepated for the City of Omaha, Nebraska.
Swander, C.J., Spurlin, O. & Swander, C. (2005, June). Tualatin Valley Fire and Rescue Firte TEAM Transportability
Report, Aloha, Oregon.
Swander, C.J., Sputlin, O. & Swander, C. {2005, Match), FireTEAM Validation Report. Prepared for the City of
Omaha, Omaha, Nebraska. '
Spatlin, O., Swander, CJ. & Swandet, C. (2004, January). FrontLine Video Testing system for Law Enforcement
Research Report. Prepared for City of Denver, Colorado

Swander, CJ., Sputlin, O. & Swander, C. (2004, January). Fire TEAM Emergency Response Selection & Training
System Validation Report. Prepared for City and County of Denver, Colorado.

Spudlin, O., Swander, C.J. & Swander, C. (2003, October). Frontline Video Testing system for Law Enforcement
Research Report. Prepared for the City of Long Beach Police Department, Long Beach, California.

Swander, C., Sputlin, O. & Swander, CJ. (2003, October). IMPACT Juvenile Justice Testing and Training System
Research Report.

Sputlin, O., Swandet, CJ. & Swandetr, C. (2002, October). Promotel Law Enforcement Supervisory Exam.
Prepazted for the City of Lakeland Police Department, T.akeland, Florida.




Swander, C,, Spurlin, O. & Swander, CJ. (2002). Start Transit Personnel Video Testing and Training System
Research Report.

Sputlin, O., Swandes, C.J. & Swander, C. (2001, Mazch). Promotel Supervisory Test Validation Report.

Sputlin, O. Swander, CJ. & Swander, C. (2000, June). Supervisory Exam Validation Report. Prepared for State of
Michigan, Department of Civil Service, Lansing, Michigan.

PROFESSIONAL ORGANIZATIONS

Member, American Bankers Association

Member, American Psychological Associaﬁon

Member, International Personnel Management Association

Member, International Personnel Management Association - Assessment Council
Member, Association of Public Safety Communications Officials

Membet, Society for Industtial/Ozganizational Psychology

Member, National Emergency Number Association

Member, Society for Human Resource Management
COMMITTEES

IPMAAC Program Committee 2007 — 2008

SIOP State of Affaits Committee 2002 - 2003
PROFESSIONAL SERVICE

WDS Attitude Survey

Group Health Survey




Oscar Spurlin, Ph.D.

METRICS

Oscar Sputlin, Ph.ID.

Ergometrics and Applied Personnel Research, Inc.

Dr. Oscar Spuﬂjn is an Industrial/ Organizational Psychologist. He received his Ph.D. from the
University of Tennessee in 1977. His B.S. is in Psychology from the University of Georgla He
founded Ergometrics and Applled Personnel Research, Inc. in 1981.

Dr. Sputlin has 30 years expetience as a consultant in personnel management for both the public
and private sectots. He is an expert in the field of measurement and job analysis and has developed
and used many different job analysis systems for employee selection, compensation and
petformance appraisal. He serves as an expert witness in issues surrounding fair employment
practices.

Dr. Sputlin has pioneered testing procedures for physical abilities that ate widely used around the country.
These procedures have led to dramatic reductions in injuties and tutnover, while allowing for increased
employment of women in non-traditional jobs. His wotk in the area of physical abilities has included
highly technical studies of the physical demands of public safety occupations.

Dr. Sputlin’s wotk has concentrated in developing and validating new approaches to selection.
Hrpometrics” approach relies on simulation of critical job demands using a vatiety of media. Dr. Spuslin
has pioneered testing procedures for physical abilities that are widely used around the countty. These
procedutes have led to dramatic reductions in injutes and turnover, while allowing for increased
employment of women in non-traditional jobs. Equally innovative has been his work in the validation of
video-based tests, including tests for police, firefighters, customer contact employees, correction officets,
phone contact workers and bank tellers.




Examples of Test Validation Projects

We have worked with over one thousand orgagizations, both public and private. Currently a major
pottion of Ergometrics clientele is public sector agencies utilizing our work simulation exams. Hete ate
some examples of projects that illustrate Dr. Sputlin’s experience in all aspects of selection research.

* Multi-state study of selection practices for entry level positions in ctaft apprentice
and nuclear jobs. We evaluated and recommended selection practices for twenty-five
classifications for the Tennessee Valley Authority.

¢ TFirefighter, entry level and promotional exams developed for various agencies
including City of Bellevue, City of Seattle, Tacoma and Lacey, Washington.

* Development of entry level exams for maintenance mechanics in paper mills for
Simpson Paper Company, including mechanical, learning ability, and teamwork
measures.

* Development of tests for plant operator positions in a variety of industties including
food processing (Entemann Bakery and Nestles processed foods), pulp and paper mills
and rubber products.

* Development of tests for claims adjuster positions for Fireman’s Fund Insurance
Company, including tests involving problem solving and decision making in conditions
of time pressure and distractions.

» IMPACT Juvenile Justice Testing and Training System. This is a video-based test
of an applicant’s ability to work with juvenile offenders and staff in 2 correctional setting.

¢ Teller Online . A new interactive online version of Virtual Teller that makes use of
complex graphics and audio to provide a tealistic job simulation. This is an online
assessment tool developed as a prescreen to reduce numbers that are given the full test.

o FrontLine: Video Testing System for Law Enfotcement . FrontLine is a video-
based test for entry level law enforcement with complement tests for reading and report
writing skills. The test has been used by 98 law enforcement agencies nationwide.

* ECOMM Emergency Communications Personnel Video Test". ECOMM is a
unique multi-tasking test that measures the situational judgment and attention to detail
and accuracy that is required for the emergency communications environment. This two
patt test has a module for calltaking and notes taking and also a module for the more
technical aspect of dispatching. The test is currently being used by 93 agencies.

o Virtual Tellet . An innovative new interactive computerized version of TellerTest,
Virtual Teller makes use of complex graphics animation and video to provide a realistic
job simulation.

o Correction Officer Video Test . This is 2 video based test of an applicant’s ability to
work with inmates and staff in 2 correctional setting. The test has been used by over 75

cotrectional organizations.




e Diplomat". This is a video test of customer relations skills. The test has been used by
44 public organizations to identify applicants with strong human relations skills.

e Diplomat Phone Skills Test . This is a multi-tasking test of an individual’s ability to
perform modern telephone jobs that involve working on a computer while talking on the
phone. This test was developed in conjunction with the State of California Employment
Development Department and is used by 19 organizations.

¢ ERGO TellerTest . This is a multi-part test of both technical and human relations
skills necessary to be a teller. The test has been implemented in 84 bank organizations
nationally, including numerous super regionals.

* START Testing and Training System for Ttansit Petsonnel . START People
Sense tests for human interaction skills for operators. START Driving tests for driving
skills in the transit operator environment. START Training is 2 follow-up program for
new and existing operatots to enhance human relations skills. Although this new
program has been on the market for little more than a yeat, tmore than 100 transit
agencies are already using START.

PROFESSIONAL ORGANIZATIONS

Member, American Psychological Association
Membet, International Personnel Management Association
Member, Society for Industrial/Otganizational Psychology

Technical Reports Since 2000

Sutlin, O., Swander, CJ., Nicholas, B. (2009, June). FrontLine Transportability Report, King County Sheriff,
Seattle, Washington. .

Spurdin, O., Swander, CJ., & Swandes, C. (2007, July). Candidate Physical Ability Test Transportability Report, St.
Louis Fire Department, Missoud.

Spusdin, O. (2007, June). Emergency Communication Personnel Video Test Validation Repott, State of Louisiana
Office of State Examiner, Baton Rouge, Louisiana.

Spurin, O. (2006, October). Personal Banker Validation Report. Ergometrics, Lynowood, Washington.

Sputlin, O., Swander, C.J., Nicholas, B. (2006, Apzil). FrontLine Transportability Repost. Prepared for the City of
Sunnyvale Police Department.

Sputlin, O., Swander, CJ., Swander, C., Nicholas, B. (2005, Cctober). Michigan Department of Civil Service
Validation Report: State Police Sergeant and State Police Detective Sergeant Exarm.

Swander, CJ., Sputdlin, O. & Swander, C. (2005, June). FireTEAM Transportability Report, Tualatin Valley Fire &
Rescue, Tualatin, Oregon.

Sputlin, O., Swander, C.J. & Swander, C. (2004, Januaty}. FroniLine Video Testing system for Lﬁw Enforcement
Research Report. Prepared for City of Denver, Colorado

Sputlin, O., Swander C.J. & Swander, C. (2004, January}. - FireTEAM Emergency Response Selection & Training
System Validation Report. Prepared for City and County of Denver, Colorado.




Spurtin, O., Swander, C.J. & Swander, C. (2003, October). Frontline Video Testing system for Law Enforcement
Research Report. Prepared for the City of Long Beach Police Depattment, Long Beach, California.

Sputlin, O, Swander C. & Swander, CJ. (2003, October). IMPACT Juvenile Justice Testing and Training System
Research Report.

Sputlin, O. & Swander, C. (2003, August). Start Transit Personnel Video Testing and Ttaining System. Prepared
for Toronto Transit Commission, Toronto, Ontario, Canada.

Spurlin, O. (2003, June). Diplomat Validation Report, Motor Vehicle Compliance Analyst 1, 2, 3 and 4 Levels.
Prepared for State of Louisiana Department of Civil Service.

Sputin, O., Swander, C. & Swander, CJ. (2002, October). Promotel Law Enforcement Supervisory Exam.
Prepared for the City of Lakeland Police Department, Lakeland, Flotida,

Sputlin, O., Swander, C. & Swander, CJ. (2002). Start Transit Personnel Video Testing and Training System
Research Report.

Sputlin, O., Swander, C. ]. & Swander, C. (2001, March). Promotel Supervisoty Test Validation Report.

Spuddin, O. & Swander, C. (2000, August). Frontline Video Testing System for Law Enforcement Validation
Repott. Prepared for Gilbert Police Department Personnel.

Sputlin, O. Swander, C.J. & Swander, C. {2000, June). Supervisory Exam Validation Repott. Prepared for State of
Michigan, Department of Civil Service, Lansing, Michigan.

Sputlin, O. (2000, June). FrontLine Video Testing system fot Law Enforcement Validation Report.  Prepared for
State of Michigan Department of Civil Service, Lansing, Michigan,

Spatdin, O. & Swander, C. (2000, May). TellerTest Working with People. Prepared for Atlantic Bank, New York,
New York.

Sputlin, O. & Swander, C. (2000, January). TellerTest Wotking with People. Prepared for Bayview Capital
Cotporation, San Mateo, California.
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Carla Swander

Ergometrics and Applied Personnel Research, Inc.

As co-owner of Ergometrics and Applied Personnel Research, Inc., Catla Swander conducts a national
consulting practice in selection, training and personnel-related research. Ms. Swander has conceptualized
and designed many nationally recognized and widely used video-based tests, including tests for entry level
law enforcement, firefighters, correction officers, emergency communications petsonnel, public sector
customer service employees, phone workers, tellers and transit operators. She has worked extensively
with and studied law enforcement and firefighting occupations. In addition to tests, she has developed
innovative teamwork training for firefighters that focuses on living and working together. She is also a
highly experienced and talented director, responsible for Ergometrics” well known dramatic simulations.
She has also developed many other innovative selection processes in a vatiety of formats, including
written tests, assessment centers, performance tests and computetized tests. She frequenty speaks at

professional conferences.

RELATED EXPERIENCE
Consulting Seattle, Washington, 1980 - present.
Conducts 2 national consulting practice in selection, training and personnel related reseatch.

Delivers presentations at national conferences of organizational executives, personnel  spedialists, and selection
and training experts.

Designed ttaining programs fot 2 variety of occupational groups, inchiding;

Bus operator

Youth corrections staff

Firefighter

Restaurant customer setvice

Technical training for television station employees
Surveys on training needs assessment

00 20O0O0

Gives training seminars for a variety of related areas, including;

o Employee Selection
o Test Construction
o Video Design




o Job Analysis
o Interviewing and Role Play
Research

Expert in organizational research, particularly dealing with sensitive and controversial issues, for hundreds
of diffetent occupational groups.

Studied occupational groups, including;

Corrections and Youth Corrections Staff
Firefighters

Police

Police Supervisory Personnel

Clerical Workers

Transit Operators

Diiesel Mechanics

Aerospace Engineers and Managers

CO0O0O0OO0CO0OO0OO0

Designs and implements many different job analysis systems for a variety of putposes, including;

o] Test Validation
o Job Evaluation
o Compensation
o Management Development

Participated in the development of innovative survey procedures for audit of factors affecting employee safety,
including attitudinal, environmental and task related factors. '

Patticipated in the development of several follow-up systems to evaluate both short and long term career
success of vocational trainees.

Co-designed several important studies of human intetaction in the wotkplace, often focusing on problems
stemming from differences of race ot gender.

Test Development Conceptualized and developed nationally recogrﬁzed video-based tests,

including:
o Entry-level law enforcement
o Cottection officets and youth cortections staff
o) Emergency communications petsonnel
o} Public sector customer service employees
o Phone workers
o Bank tellers
o Transit operators

Developed original job-related tests, including:

o Reading
o] Money handling
o} Clerical skills




o Mechanical aptitude, for production jobs and firefighters
o Supervisory skills
o Human interaction in the work place

Development of custom employee selection and promotional systems, including:

Written and essay tests

Oral tests

Structured interviews

Physical petformance tests
Preference inventoties
Background assessments
Intetrviews

Performance appraisal instruments

CO00CO0OO0OO0

Test Validation

Extensive experience in the documentation of test validity. Conducted over 50  validation studies on
Ergometrics’ tests.

Participated in numerous validity studies of other exatns, including, factory workers for AT&T,
electrical lineworkers for-Seattle City Light, custodial and restaurant workers, police and fire, highway
maintenance workers, forest products industry and other manufactuting jobs.

Developed methods and measurement techniques to implement job-telated physical  petformance
screening.

Designed and evaluated behaviorally anchored performance evaluation systems  for  clercal, laborer,
craft, supervisory, police, corrections officer and technical and managerial occupations within a number of

organizations.
PROFESSIONAL ORGANIZATIONS
Member, International Personnel Management Association

Member, National Emergency Number Association
Membet, National Partnership for Juvenile Setvices

PROFESSIONAL SERVICE

2001: First Transit: Conducted training seminar for trainers in 21 transit organizations nationwide.




Technical Reports Since 2000

Herman, ]., Swander, C., & Wonsock, G. (2010, January). Job Analysis and Examination Development for Legal
Assistant and Senior Legal Assistant, Metropolitan Watet Reclamation District of Greatet Chicago, Chicago, Tllinois.

Swander, C.J., Sputlin, O. & Swander, C. (2007, Ju.ly) Candidate Physxcal Ability Test Transportability Report, St.
Louis Fire Department, Missout.

Swander, CJ., Sputlin, O. & Swander, C. (2005, June). Fits TEAM Transportability Report, Tualatin Valley Fire &
Rescue, Tualatin, Otegon.

Swander, C. & Spuddin, O. (2005, January). Cosrectional Officer Video Test Validation Report, New Jersey
Department of Cottections, Trenton, New Jersey.

Sputlin, O., Swander, C.J. & Swander, C. (2004, January). FrontLine Video Testing system for Law Enforcement
Research Report. Prepared for City of Denvet, Colorado

Swander, CJ., Sputlin, O. & Swander, C. (2004, Januaty). FireTEAM Emergency Response Selection & Training
System Validation Report. Prepared for City and County of Denver, Colorado.

Sputlin, O., Swandet, C.J. & Swandez, C. (2003, October). FrontLine Video Testing system for Law Enforcement
Research Report. Prepared for the City of Long Beach Police Depariment, Long Beach, California.

Swander, C., Spulin, O. & Swander, CJ. (2003, October). IMPACT Juvenile Justice Testing and Training System
Research Report.

Sputlin, O., Swander, C. & Swander, CJ. (2002, October). Promotel Law Enforcement Supervisory Exam.
Prepared for the City of Lakeland Police Depaitment, Lakeland, Flotida,

Swander, C., Spurlin, O. & Swander, C.J. (2002). Statt Transit Pcrsonnel Video Testing and Training System
Research Report.

Spurdin, O., Swander, C. J. & Swander, C. (2001, March). Promote! Supervisory Test Validation Report.

Sputlin, O. & Swander, C. (2000, Augnst). FrontLine Video Testing system for Law Enforcement Validation
Report. Prepared for Gilbert Police Department Personnel.

Spuddin, O. Swander, C.J. & Swandet, C. (2000, June). Supervisory Exam Validation Report. Prepated fot State of
Michigan, Department of Civil Service.

Swander, C. & Spurlin, Q. (2000, May}. TellerTest Working with People. Prepared for Atlantic Bank, New York,
New York.

Swander, C. & Spulin, O. (2000, January). TellerTest Working with People. Prepared for Bayview Capital
Corporation, San Mateo, California.




Daniel Madsen, Ph.D.
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Dan Madsen, Ph.D.

Ergometrics and Applied Personnel Research, Inc.

Licensed Psychobgist: NV, TX, AK

Education

PostDoctorate. University of Nevada, Reno, Nevada. Management, Systems, Psycho-physiology and
Substance Abuse Intervention, Basic- Pascal Programming; Information Systems.

Doctorate, Washington State University. Pullman, Washington. Educational Administration, Counseling-
Psychology, Testing, Assessment and Metrics.

Master’s. United States International University, San Diego, California. Pupil Personnel Administration,
Counseling-Psychology.

Bachelor. California Polytechnic University, Los Angeles, California. Sports Psychology, Physiology, and
Biology.

Professional Experience

Present

Jan 2004 to

State and Higher Education Personnel System of Washington, Olympia, WA,

Manager, Rec¢ruitment and Assessment. Responsible for management of statewide assessment, selection and
succession program in unjonized environment, including test development, organizational research, dat
management and statistical analysis, classification and compensation review, validation, productivity and systems
usability stdies, competency, training and curriculum development, appeal mediation and resolution, regulation
promulgation, and consultation with university, state and local agencies and public stakeholders. Taught courses
in recruitment and assessment, supervisory essentials, Full-Service Human Resources, and others as requested,

Jan 2005

May 2004 to

Central Washington University, Ellensburg, WA.

Director of Assessment and Evaluation. Responsibk for management of comprehensive university achievement,
placement and graduation assessment program for main and extension campuses, faculty tenure evaluation, data
maintenance, research and analysis, accreditation research, grievance and conflict resolution, serving on
statewide and campus committees, and delivering training on test devebpment. Consulted with districts on
development and assessment programs...Educational Testing Services, Thompson Prometric and others.




May 2003

Dec 2002 to

State Department of Education, Olympia, WA.

Director_of Educational Assessment. Responsible for management of Washington Assessment of Student
Learning program, RFP and contract coordination, item development and analysis using classical and Rasch
approach, monitoring EALRs (Essential Academic Learning Requirements), setting pass standards, facilitation
with school districts and promulgation of directions, review of alternative delivery methods, written reports,
training and workshop delivery, and data management programs. Review grievances and complints and

arrive at solution.

Dec 2002 ‘

Oct 1997 to )

Temple-inland Corporation, Austin, Texas.

Manager for Research, Assessment and Leadership Development. Managed and consulted with executive and
production management throughout Fortune 250 international company on

recruitment, test development and assessment, selection, succession, performance management, manpower
analysis and projection, organizational developrnent, coaching, process improvement, six-sigma and lean
manufacturing, Balanced Scorecard, competency and productivity improvement, labor relations, contract
negotiation, union aversion, medidtion and conflict resolution. Consulted with community colleges and schools
on vocational training and assessment.

0ct 1997
Sept 1987 to
State and University of Nevada, Carson City, Nevada.

Psychologist and Manager for Research, Development and Validation, Responsible for assessment, selection and

succession planning using full range of assessment processes. Consulted with stakeholders on recruitment, job
analysis, classification and compensation, succession planning, total quality and organizational development,
surveys, drug abuse, statute promulgation, training, recruitment, labor relations, issue resolution, employee
assistance counseling and training. Secondary duties involved counseling with EAP, served on emergency
response team, conducted human rights investigations for HR Commission and served as expert witness.
Consulted with non profits and casinos and EEQC on investigations. :

Sept 1987

June 1981 to

State of Alaska, Personnel / Labor Relations Division, DSHS, Juneau, Alaska

Techpical Services Manager. Responsible for development and implementation of recruitment, assessment,
selection and succession planning, enterprise-wide classification, performance management and compensation
studies. Managed RFPs, program audits, interstate compact, organizational research and manpower projections,
data management, training, drafted statutes and regulations, reviewed labor contracts and testified before
kegishture, served as employee assistance (EAP) counselor and expert witness, conducted investigations and
resolved human rights and Iabor relations issues. Served as "acting director” on occasion.

June 1981
June 1978 to
Lower Columbia College, Longview, Washington

Director for Plhcement Center and Vocational Placement. Responsible for development, implementation,

curriculum development and evaluation of experiential education programs and career placement center,
CETA/LTPA. (PLC), and apprenticeship programs. Taught classes and worked with community, schools,
business and industry to develop successful school to work programs. Administered and interpreted interest,
affective and aptitude tests, counseled with students, consulted, and conducted in-services development. Served on
state committees and wrote grant applications and consulted with business and indusiry.

Ancil Professi Experiences

. Certfied Supervisor for Licensed Professional Counselors, by Texas Board of Examiners of Professional




Counselors.

. 3500 hour post-doctoral supervised internship in organizational psychology, EAP, job analysis, personnel
assessment, recruitment, clssification, compensation, labor relations.

. 500 hour graduate counseling and evaluation internship with San Diego City School District.

. International Personnel Management Association consuliant on job analysis, and bio-data for series of
national persennel selection and promotional tests in public safety and fire science.

. Member, International Personnel Management Association Assessment Council national conference
program committees, and student paper competiion commiittees.

. Member, Civil Service Commission, City and Borough of Juneau, Alaska.

. President, Kuskokwim Campus Faculty, University of Alaska, Bethel, Alaska.

. Management, labor relations, contract negotiations, human rights and assessment seminars and training
courses.

. Individual and group counselbr for Lower Kuskokwim Mental Health Corporation, Bethel, Alaska; Tri-

County Mental Health Center, Clarkston, Washington; and County Mental Health, San Diego, California.
Psychological testing, parent effectiveness training, and life skills development.,

. Principal or associate consultant on human resources, organizational development, assessment and drug
abuse planning projects for western states, counties and cities, including Los Angeles, San Diego, San
Francisco, Juneau, Anchorage, Las Vegas, Kennecott, Overton Power District, Caliente, Reno, Denver,
Weyerhaeuser, Bob’s Merchandising, Inyo County, CA. (Bishop), and others.

—Licen nd Teaching Credentj

State of Alaska State of Nevada

Psychology License Number AA 331 Psychology License Number PY 0266

In good standing; inactive. In good standing; active December 31, 2010
Business License No. 191086 Business License No. 806946460

State of Texas _ State of Washington

Psychology License Number 3-1029 Counseling, Vocational Certification

In good standing; active till January 31, 2010

Certification
Supervisor of Licensed Professional
Counselors for State of Texas

State of California
Community Collkge Administration, Counseling, Criminal Justice, Psychology, Physical Education; K-12 Pupi]
Personnel Supervision, Driver and Safety Education; Adult and Continuing Education, Biology, Psychobgy, and

Physical Education.




Josanna Herman, M.A.
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Josanna Herman, M.A.

Ergometrics and Applied Personnel Research, Inc.

Josanna Herman is a consultant at Ergometrics and Applied Personnel Research, Inc. Ms. Herman holds
a Masters degree in 1/O Psychology from Seattle Pacific University and an undetgraduate degree in
American Bthnic Studies from the Univetsity of Washington. Ms. Hertnan analyzes test results, prepates
detailed diagnostic reports and is responsible for all test scoting. She also participates in the construction
and implementation of performance evaluation systemns and protmotional exams within the field of public
safety. Ms. Herman has wotked on a variety of promotional projects from police corporal to fire assistant
chief. As part of her work within these promotional projects, she has conttibuted to exam development,
as well as exam aciministration. :

EDUCATION

2008 ML.A, Industrial/ Organizational Psychology, Seattle Pacific University, Seattle, WA.
Arear of Foous: Training, Performance Evalnations, Employee Selection, Leadership and Team
Development.

2005 B.A. American Ethnic Studies, University of VWashingto'n, Seattle, WA.

'RELATED EXPERIENCE

Consulting Ergometrics, Seattle, WA, 8/08 to present

Develop and administer: written and assesstnent center selection exams for entty
level and promotional positions within the field of public safety, applicant interview
training programs, and performance evaluation systems.




Research Analyst Ergometrics, Seattle, WA, 6/07 to 8/08

Scoted and analyzed employment tests, petformed data analysis, client relations,
developed written and assessment center selection exams for entry level and
promotional posiiions within the field of public safety.

ADDITIONAL EXPERIENCE
Human Resource Finlay fine Jewelty, Seattle, WA, 5/06 to 6/07

Managed péyro]l for over 200 employees, reorganized and executed invoicing for
the Northwest Region, developed spreadsheets and tools to monitor company
training programs and answered employee questions tegarding payroll and benefits.

Operations Manager Sunriver Specialties Inc., Seattle, WA, 8/04 to 5/06

Developed/managed an inventoty system, scheduled business meetings, drafted
emails for product promotions, developed fortms to help the business run more
efficiently and maintained the company website.

Technical Reports Since 2000

Herman, J., Swander, C., & Wonsock, G. (2010, July). Job Analysis and Examination Development
for Foreman/Leadman, Metropolitan Water Reclamation District of Greater Chicago, Chicago,
inois.

Hetman, ], Swander, C., & Wonsock, G. (2010, Januaty). Job Analysis and Examination
Development for Legal Assistant and Senior Legal Assistant, Metropolitan Water Reclamation
District of Greater Chicago, Chicago, Ilinois.

Swander, C.J., Nicholas, B., & Hetman, J. (2008, July). FiteTEAM and Candidate Physical Ability -
Test Transportability Report, Snohomish County Fite Distdct #7, Snohomish, Washington.

Swander, CJ., Nicholas, B. & Herman, J. (2007, August). FireTEAM and Candidate Physical Ability
Test Transportability Repott, Granite Falls Fire Department, Washington.
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CERTIFICATE OF LIABILITY INSURANCE

DATE [MM/DDIYYYY)
6/28/2010

PRODUCER  (425) 455-5640 FAX:
Baldwin Resource Group

(425) 455-6727

THIS CERTIFICATE 1S ISSUED AS A MATTER OF INFORMATION
ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEND OR

ERGOMETRICS & APPLIED PERSONNEL RESEARCH INC

PO Box 1848 ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW.
1Bellevue WA 98009 INSURERS AFFORDING COVERAGE NAIC #
INSURED ‘| nsUReR o Bmerican States Ins Co 19704

nsURer B: UWr's at Lloyds, London

18720 33RD AVE W STE 200 INSURER C:

INSURER D:
LYNNWOOD WA 98037 INSURER E:
COVERAGES

THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TQ THE INSURED NAMED ABCVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM CR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR
MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUGH
POLICIES. AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR [ADD'L] POLICY EFFECTIVE | POLICY EXPIRATION
IR JNSRD TYPE QF INSURANCE POLICY NUMBER DAYE (MMDO/YYYY) | DATE (MMDD/YYYY) LIMITS
GENERAL LIABILITY EACH OCCURRENCE $ 1,000,000
DAMAGE 10 RENTED
X | COMMERCIAL GENERAL LIABILITY PREMISES (Ea ocourrence} | $ 1,000,000
A —l CLAIMS MADE OCCUR [01CHS1577030 6/23/2010 6/23/2011 | MEDEXP (Any ore persor} | $ 10,000
PERSONAL & ADV INJURY | § 1,000,000
GENERAL AGGREGATE $ 2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER; PRODUCTS - COMP/OP AGG | § 2,000,000
X | poLicy fggf - LoC
AUTOMOBILE LIABILITY
| AUT COMBINED SINGLE LIMIT
ANY AUTO (£a accident) $ 1 (000 r 000
al. ALL GWNED AUTOS 01CHS1577030 6/23/2010 | 6/23/2011 | ooy miuRy s
SCHEDLLED AUTOS (Per person)
| X | HIRED AUTOS BODILY INJURY 5
X | NON-OWNED AUTOS (Per accident)
|| PROPERTY DAMAGE g
{Per accident})
GARAGE LIABILITY AUTO ONLY - EA ACCIDENT | $
ANY AUTC OTHER THAN EAACC | 3
AUTO ONLY: AGG | §
EXCESS / UMBRELLA LIABILITY EACH OCCURRENCE $ 1,000,000
QCCUR CLAIMS MADE AGGREGATE 3 1,000,000
3
A DEDUCTIBLE 015740919130 6/23/2010 6/23/2011 $
X | RETENTION $ 16,000 $
A | WORKERS COMPENSATION WC STATU- | |0TH-
AND EMPLOYERS' LIABILITY YIN T TS £
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $ 1,000,000
OFFICERMMEMBER EXCLUDED? D .
I(flvfand;lory_;n NH(', 01CH91577030 6/23/2010 6/23/2011 E.L. DISEASE - EA EMPLOYEE § 1,000,000
Y85, Cescribe under
SPECIAL PROVISIONS below WA _STOP GAP ONLY EL. DISEASE - POLICY LIMIT | $ 1,000,000
B |OTHERErrors & Omissions 11004042.10 6/23/2010 |6/23/2011 |$1,000,000 Limit Each Claim
Claims Made $1,000,000 Limit Aggregate
45,000 Deductible

‘| Issued to insured for informational purposes
Evidence of Insurance ’

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES / EXCLUSIONS ARDED BY ENDORSEMENT / SPECIAL PROVISIONS

CANCELLATION

CERTIFICATE HOLDER

Issued to Insured

]:

SHOULD ANY OF THE ABOVE DESCRIBED FOLICIES BE CANCELLED BEFORE THE EXPIRATION
DATE THEREOF, THE ISSUING INSURER WILL. ENDEAVOR TO MAIL 10 DAYS WRITTEN
NOTICE TO THE CERTIFICATE HOLDER NAMED TO THE LEFT, BUT FAILURE TO DO 80 SHALL
IMPOSE NO OBLIGATION OR LIABILITY OF ANY KIND UPON THE INSURER, ITS AGENTS OR

REPRESENTATIVES.
AUTHORIZED REPRESENTATIVE g ]
e -
Kevin Lane/AARON R 3 ] @ el

ACORD 25 {2009/01)
INS025 (200001)

© 1988-2009 ACORD CORPORATION. All rights reserved.
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