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Contract No.: 175-9720

Agreement to Supply:  VEHICLE TOWING SERVICES - CITYWIDE

This agreement, made and entered into this the day of , 2007, is by and between the CITY OF
FORT LAUDERDALE, a Ficrida municipality, City Hall, 100 North Andrews Avenue, Fort Lauderdale, FL 33301, hereinafter called the
"City" and
Name of Contractor:
West Way Towing, Inc.
Address: 3681 West Oakland Park Bivd. City. Lauderdale Lakes, State: FL Zip: 33311
A Corporation A Partnership Cln individual Ulher:

hereinafter called the "Company" or "Contractor" Witnesseth that: Whereas, the City did advertise and issue a Request for Proposal
{RFP) for supplying the requirements of the City for the items and/or service listed above, for a period of two years with two two-year
extension options and the Contractor submitted a bid that was accepted and approved by the City.

Formal authorization of this contract was adopted by the City Commission on: May 15, 2007 Pur-04

Now, therefore, for and in consideration of the premises and the mutual covenants herein contained, the parties covenant and agree as
follows:
1. The Company agrees to provide vehicle towing services in the Northem and Southern Zones of the City of Fort Lauderdate, Florida,
during the period beginning

05/15/07 and ending 05/14109  for the requirements listed above and according to the following specifications,
terms, covenants and conditions. )
a. This contract form G-110, the Request for Proposal containing General Conditions, Special Conditions, Specifications, addenda, if
any, and other attachments forming a part of RFP Number 175-9720 and the Contractor's proposal in response, form a part of this
contract and by reference are incorporated herein.
b. In construing the rights and obligations between the parties, the order of priority in cases of conflict between the documents shall be
as follows:

1} This contract Form G-110, Rev. 12/00
2} The City's RFP and all addenda thereto
3} Contractor's bid/proposal in response to the City's RFP

¢. Warranty: The Company by executing this contract embodying the terms herein warrants that the product and/or service that is
supplied to the City shall remain fully in accord with the specifications and be of the highest quality. In the event any product and/or
service as supplied to the City is found to be defective or does not conform to specifications the City reserves the right to cancel that
order upon written notice to the Contractor and to adjust billing accordingly.

d. Cancelfation: The City may cancel this contract upon notice in writing should the Contractor fail to reasonably perform the service of
furnishing the products and/or services as specified herein upon 30 days written notice. This applies to all items of goods or services.

e. Taxes Exempt: State Sales (#16-03-196479-54C) and Federal Excise (#59-600319) Taxes are normally exempt, however, certain
transactions are taxable. Consult your tax practitioner for guidance where necessary.

f. Invoicing . Contractor will forward all invoices in duplicate for payment to the following: Finance Department, 100 N. Andrews Avenue,
6th Floor, Fort Lauderdale, FL 33301. If discount, other than prompt payment terms applies, such discount MUST appear on the
invaice.

G-110, Rev 12/00



2. Contract Special Conditions: The following special conditions are made a part of and modify the standard provisions contained in
this contract Form G-110.

The word “"statue” contained in Section 12 of Part IV - Technical Specifications/Scope of the Work, is changed to "statute”. The word
"contact" contained in Subsection 21.A. of Part IV - Technical Specifications/Scope of the Work, is changed to "contract”.

3. Contract Summary:

a. Attachments:
West Way Towing, Inc.'s response to the RFP and a copy of the RFP document.

b. Payment Terms: Contractor shall pay the City permit fees in the amounts set forth in the Contractor's.
response to the RFP in accordance with the RFP,

¢. Delivery: Per RFP

d.Insurance:  Yes No[

e. Performance Bond/Letter of Credit: Yes No [

f. Procurement Specialist's Initials: MW
4. Contractor's Phone Numbers: Office: 954-731-1115 Mobile: 954-444-4771
5. Contractor's Fax Number: 954-583-8347
§. Contractor's F-Mail Address: cgoldtow@aol.com

City of Fort Lauderdale Q/ Z/
By:

Director of Pebcurefgent Se{rxf:ce '(CityManager's Designee)
Auth: Sec. 2-180(8) of Code and p rement Meme No. 04-03

Senior As#’ éﬁy Atzozey {approved as to form)

Date: 5!2_‘2 17—

Date:

Contractor/Vendor

) /?zz_s

ompany Officer {pfease type of print)

By:

N Authorized Officer's Signature
Title:&&g{ =z,
Date: dp — (/- O 7
[

Attest:

Signature of/S{ecj‘ary

Secretary {please type or print)

G-110, Rev 12/00



WESTWAY TOWING INC.
3681 West Oakland Park Blvd
Lauderdale Lakes, FL 33311
(954} 731-1115

March 13, 2007 | CQ N? %ACT

The City Of Fort Lauderdale Purchasing Dept. s T ;\2’3%‘
Room # 619 ; 6th Floor City Hall " -l

100 N. Andrews Ave,
Fort Lauderdale, Florida 33301
Att: Michael F. Walker CPPR, A_.P.P., FCPM, FCPA

Re: REQUEST FOR BIDS FOR VEHICLE TOWING SERVICES CITY WIDE
BID # 175-9720

Dear Mr, Walker, and all involved in this bid for Towing Services,
My name is Craig Goldstein, owner and operator of WesiWay Towing Inc..

WestWay Towing has provided Towing service in Broward County for almost fifteen vears, and has performed
zbove and beyond the required bid specifications of ali the Cities that we have serviced. Throughout the past
fourteen years we have serviced the Cities of Lauderhill, Tamarac, North Lauderdale, Sunrise, Lauderdale Lakes,
Weston. and the Florida Highway Patrol, as well as a Florida Tumpike Special Risk Provider for the Florida
Turnpike Enterprises, which requires the most severe amount of emergency equipment of all City contracts. We
have never had to pay any fines tor being late. or for not performing per the bid specifications. There have been
less than a fisiful of complaints over this period of time, and WestWay Towing has never had 1o answer to any
City reprimands, We feel this is the only way to handle City Pelice Emergesncy Towing, and its Residents. Qur
incredible performance is second to none, especially for a Towing company.

WestWay Towing is uniquely qualified to effectively accommodate the needs of the City of Fort Lauderdale’s
Towing contract. We distinguish ourselves by recognizing the importance of customer courtesy, and customer
satisfaction. This is reflected in our Past Performance, our Mission Statement, and the special features of
WestWay Towing.

NS SION STATEMENT® # t &

WestWay Towing is committed and dedicated to providing its service in a Professional, Efficient, Caving,
and Courteous manner to drivers and passengers whose vehicles have become inoperable.

WestWay Towing appreciates your consideration of allowing us to respond 1o your proposal again. If you have
any questions please feel free to contact me at 954-444-4771.

Sincerely; om0y

= g e

i

Craig Goldstem



CUSTOMER SERVICE EXCELLENCE
AWARD RECIPIENT 2006

Presented wwirm‘mm

Cross Country Automotive Services,
American Towing Alliance and
Road America.

WESTWAY TOWING

Reclplent

American Towman Exposition
November 19, 2006

A

Amerlcan Towman Magazine
Steve Calltri, Publisher

The above named companies and Canadian Roadside Assistance acted as nominating agents.
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Services Association

Hereby recognizes that
Christopher Spear

has attended the
mergency Traffic Control for Emergency Responders

Course
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March 19, 2005
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SAFER ROADS SAVE LIVES

Topeka, KS
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From: Nancy Will At: Chase Instrance Agency FaxID: Chase Insurance Agen To: Westway Heawvy Transportation

Date: 8/4/2008 02:39 PM Page: 1 of 1

ACORD. CERTIFICATE OF LIABILITY INSURANCE

OP ID
HESTH-3

PRODUCER

Chase Insurance Agency Inc
P O Box 174%7

THIS CERTIFICATE IS ISSUED AS A MATIER OF INF
ONLY AND ICOMFERS NO RIGHTS UPON THE CERTIF!CA
HOLDER. THIS CERTIFICATE DOES NOT AMEND, EXTEN

ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW

DATE (WMIDDIVYXY)

Plantation FL 33318-7437
Phone: 954-792-4300 Fax:954-791-5344 INSURERS AFFORDING COVERAGE NAIC #
INSURED NsuREr A State National Ins Co Inc 12831
| INsuReR B:
gggtw Oggivyd'rganiportat:.on INSLRER C:
Lauéard.ala %gkauax 33311 NSLRETS
INSL RER E:

COVERAGES

Uy

: FCY EFFECTIVE
DATE (MWOD/ 1Y)

THE PQUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVIE FOR THE POLICY PERIQD INDICATED. NOTWITHSTANDING
ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESFECT TO WHICH THIS CERTIFICATE MAY BE ISSUEC OR

MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESGRIBED HEREIN |3 SUBJECT TO ALL T+ TERMS, EXCLUSIONS AND CONDITIONS OF SUCH
POLICIES, AGGREGATE LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAME,

TFOLICY IEXPIRATION
DATE |MMWDDIYY]

LTR JNSRE TYPE OF INSURANCE POLICY NUNBER LIMITS
GENERAL LABILITY : EACH OCCURRENCE $1,000,000
— : - " DAMAGE TO'RENTED :
A | X | X | coMMerRCIAL GENERAL UABLITY | TIB-000339 07/28/06; 07/28/07 | PREMSES Eacccurance; |3 100,000
| cLams wape [X ] occur : MED EXP (Any one persan) | $ 5, 000
N PERSONAL 4 ADVAURY (51,000,000
GENERAL AGGREGATE $2,000,000
GEN'L AGGREGATE LIMIT APPLIES PER' PRODUCTS - COMPIOF A5G [$ 2,000, 0G0
] POLICY RES Loc
AUTGMOBILE LABILITY COMBINED SINGLE LIMIT
— , ) $1,000,000
A X [ [anvauro TIP-000339 07/28/06 | 07/28/07 | Faaccdend e
|| AL OWHED AUTOS BODILY INJURY s
X | SCHEDULED AUTOS (Per person}
| X | HIRED AUTOS BODILY IJURY 5
X | NON-QWNED AUTOS (Per accident)
- PROPERTY DAMAGE s
i (Per accidont)
GARAGE LIABILITY | AUTO ONLY - EA ACCIDENT | $
|| anvauto OTHER THAN EARCE |$
AUTO ONLY: oG | 3
EXCESS/UMBRELLA LIABILITY EACH OCCURRENCE $
OGCUR |:] CLAIMS MADE AGGREGATE $
$
DEDUCTIBLE 3
RETENTION  § 3
WORKERS COMPENSATION AND TR %R
EMPLOYERS® LIABILITY
ANY PROPRIETORIPARTNER/EXECUTIVE EL BACH ACGIDENT s
OFﬂCERJ'MEMBER EXCLUDED? i E.L. DISEASE - EA EMPLOYEE $
R SONS below ! EL. DISEASE - POLICY LIMIT |$
OTHER ;
I
A | On Hook & Cargo TIP-000339 0n7,/28/06 ! 07/28/07 51000 Dead §500,000
i

the Insured on their behalf. Previouas Uonirict
Bid No D-2-06-047-Bl

DESCRIPTION OF DPERATIONS / LOCATIONS | VEHICLES { EXCLUSIONS ADDEL BY ENDOREEMENT 7 SPECIAL PRV ISIONS
Add'l Insd in favor of Certificate Holder with respeciz to work performed by

#D-3-03-0E3-B1-R

Risk Management
115 South Andrews Ave #210
Ft Lauderdale FL 33301

ACORD 25 {2001/08)

RESRESENWTATIVES.

CERTIFICATE HOLDER CANCELLATION
ARGWCL4 | SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCIELLED BEFORE THE EXPIRATION
Broward County Board of County DATE THEIEOF, THE ISHUING INSURER WILL ENDEAVOR ToMaiL 30 pavs wriTen
Cammissioners NONCE T¢} THE CERTIFICATE HOLOER NAMED TO THE LEFT, BUT FAILURE TO DO SO SHALL

IMFOSE N2 OBLIGATION OR LIABILITY OF ANT KIND UPON THE INSURER, TTS AGENTS OR

© ACORD CORPORATION 1

988



Ly 8/4/2006 1.:18 PM PAGE 2/002 Fax Server
3V1

/ Cértlﬂcnttn of Insurance

= -ead ag a matier of Information anly and confers no righis upon e Cerfilcats Holdir ohar than thoaa providad by fils polley.
1 carfficate sl s== F-uotamend, exiend, of alter tha coverago affordad by fia polldes described haralin
g carffles 18 .

/a"' i =) , : _
L““%’ﬂm wholly owned subsidiaries induding but nit infted 1o
vity AR, Int G ity HR I, LP: Gevity HR Ill, LF; Gevity HR WV, LF;

wity HR, LPL- Pz C3evity HR VI, LP; Gevity HR VI, LP; Gewtiy HR Vi, LP;
ity :‘; \lli P>z ety HR X, LP: Gevity HR XI, LLC: Gevily HR X Corp.
wity

000 Town C& %‘féopzﬂmw C f Insurer Affording Coverage
yradenton, Fl- - Amarican Homa Azsuranca Co,,
/ ' Mumbur of Amarican International Group,Ine (Aid)

Coverag i1 ;at the pollcy(ies) of Insurance dasciibed harein ava ben [aeuad to tha insuradgamnd hareln for the pollcy pedod Inticatad.
hinls D OBVW ANy requirement, term or condition of nny conbract or oiher documsnt with reapadt to which the Cerificate may be isaued or may periain,
Nobxithﬂtﬁnd‘“gffardad by the polley(lag) deacribad heraln Iz fubjact ta il he terme, cendlfors and exdiielons of such pallcy( es).

e |nwrm;’::ﬂl 1&s = ©Own may hava baan raduced by pald daims.

1 .

a7~ e
rance Certlficate Exp. Pollcy Numier Limlits
Type of instt Date

Employers Liablllty

RIWWAK ©428 322 Bauily injury By Accldant

1-1-2007 RV §431 317 §2 080,000 Each Accldant
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COMPANY PROFILE

Legal Name: WestWay Towing Incorporated

Location: 3681 West Qakland Park Blvd.
Lauderdale Lakes, FL 33311

Telephone Number:  954-731-1115

Fax Number: 954-583-9347

Email Address cgoldtow@aol.com

Westway Towing financials are available upon request by the City.

WestWay Towing is a local Florida Corporation in business since 1990. WestWay Towing operates twenty- four
hours a day, seven days a week, vear round with all licenses in current standing.

WestWay Towing is owned by Craig Goldstein. Phone Number 954-444-4771.

COMMUNITY INVOLVMENT

Holiday Park Started and Coached Babe Ruth Baseball Program with Matf Weiss
Started with Dale Adams City of Lauderdale Lakes the First Community Policing Cops Program.
CAFCD, Community Alfiance for Career in Family Development, Lauderdale Lakes

President of the Lauderhill Boys and Girls Club; Helped get approval for Lauderhill
Neighborhood Bond through election which will provide for a swimming pool for the Lauderhill

Boys and Girls Club,

Provided funds for annual Christimas Parties for the kids and parents at the Lauderhill Boys and
Girls Club

~ Elected by Mayor and Commission to the Lauderdale Lakes Economic Board Advisory
Comimittee.

Head Coach for Weston 16 under Hawks Baseball team.

fnvoived with Broward County School Board to try and Develop an Auto Body School with
Hands On Training with Boyd Anderson High School, '

Provided Flatbeds for City of Tamarac Veteran's Day Parades



COMMUNITY INVOLVEMENT CONTINUED

WestWay Towing and owner Craig Goldstein have a great business-community relationship with all the cities we
service. | helped with the FCAT testing at Boyd Andersﬁn High School; involved wiih the Lauderhill Smart
School. provided funds and employees for Lauderhill’s “Homeowneis™ Paint Up Program™. On Nighi -Out
Against Cyime evenings we provide characters like Scooby Doo and others to play with the kids. Thanksgiving
we donated to the City of Lauderdale Lakes $1000.00 for Turkeys. These are just a few things (o illustrate our
community invoivement. We also make available, for the Cities we service, vehicles for Police Departiment
stings, as well as contributed hundreds of cars for the Fire Departments to destroy during extrication training. We
feel we have a responsibility to give back to the Cities that we service. Feel ﬁ'ée to check with our list of

references about the services we provide,



QUALIFICATIONS AND EXPERIENCE

At the present time, WestWay Towing has provided towing services in Broward County for almost fiftecn years.
We provide similar towing services to other cities with the same complexity as requested in your Bid
specifications. The cities we are working with are: North Lauderdale, Sunrise, Lauderdale Lakes, Tamarac,
Lauderhill, Weston, Unincorporated Broward County, and the Florida Highway Patrol. WestWay has been
servicing the City of Tamarac and the City of Lauderdale Lakes for more than twelve years. The City of Sunrise
has been serviced for ten years, and Unincorporated Broward County Towing serviced through the Broward
Sheriff™s Office has renewed their Towing contract with us for an additional three years. Our relationship with
these cities is excellent, due to the guality of service we provide to them. Further description of the nature of cur
services will be described in Section I Technical Approach for the City of Fort Lauderdale Residents, Westway
Towing fulfilled the huge requirement of emergency equipment that was necessary to be put on the TURNPIKE
RISK TEAM which covers 100 miles of the Florida Turnpike. We have a 60 ton Rotator that is capable of lifting
any disasters that occur. We have a Volvo L120 Loader that is avaiiable for the City if needed when theirs is |

out of service. We also have on-site a fully licensed Environmental Recovery Company, with all the ¢quipment fo
handle

any type of Environmental Disaster, -



AATH: Pompano Beach firefighters spray fire suppré'ssant' foam on gasoline that spilled from a tanker truck that overturned in the northbound lanes
a’s Turnpike just south of Sample Road. Rescuers waded through knee-deep fuel to reach the driver. Staff photo/Robert Mayer

‘ilpil<e closed for fuel cleanup
| rescue; Griffin Road blocked

\N HAAS
TLAH JOHNSON
YRITERS

fuel tankers flipped overin
te crashes Thursday after-
~illing thousands of gallons
ising down Florida’s
it ad two Interstate 95
during rush hoyr.
trouble started about 1:50
ist south of Sample Road in
npike’s northbound lanesin
no Beach. Tanker driver Jer-
ixon, 44, of Plantation, tried

Florif’ié Highway Patrol. “The
9,000 gallon tanker fishtailed, jack-
knifed and toppled over into the

. grassy median, spilling half of its
Toad.! ! '

Rdscuers waded knee-deep in
gasgline torescue Nixon and off-
loadthe remaining fuel, said Sandra
King', kpokeswoman for the city.

Firefighters with = Pompano
Beach Fire-Rescue couldn’t use
their usual extraction tools tores-

"cue the trapped driver for fear a

spark could ignite 1,500 gallons of

Rescuers finally pulled the driver
out of the crippled cab 30 minutes
later and rushed him to North
Broward Medical Center, King said.
The man’s injuries were not life-
threatening, she said. Hisidentity
was not released Thursday. . :

Nearly five hours after the Pom-
pano Beach crash, another tanker
overturned in Dania Beach creating
more rush hour mayhem. Griffin
Road was closed in both directions
at Interstate 95 and all ramps to the
highway were blocked. _

" About6:15p.m., a 3,000-gailon
truck was entering I-95 northbound
at Griffin Road when it hit a curb
and flipped, said Jim Leljedal, a
Broward Sheriff's Office spokes-

- man.

The turnpike spill shut down the

er accidents

kept northbound closed for mo1
than five more hours as firefighte)
hosed the gasoline down with a pr
tective foam and offloaded the r¢
maining fuelinto another tanke
Reyes said Nixon will be givena ¢
tation for failure to use due care.
Access to and from I-95 at Griffi
was blocked through the evening ¢
Dania Beach, Broward County an
Sunrise firefighters cleaned up tk
spill. Officials expected thelanes 1

reopen in the early morning hows

today. Traffic was further snarle
Thursday by a crash near Stirlin
Road on I-95 northbound. :

Staff Researcher Barbara Hijek
contributed to this report.

fa v 1 T 1



falicn depris
~auses death

) 595 driver

WFOR-CBS 4

X
LYNN OCCHIUZZO/HERALD STAFF

ADLY DEBRIS: Trash clégs eastbound I-595 Wednesday after it spilled off the overpass from the overturned tractor-trailer, top.

A woman driving on
terstate 595 was killed on
ednescay aftera
actor-trailer hauling
nstruction debris and tree

ots turned over, dumping its -

ad on drivers below.

JENNIFER LEBOVICH
sovich@herald.com

Laree chunks of debris rained

itr -erstate 595, killing one.

on. . and hitting other cars,
ter a tractor-trailer toppled on
. side Wednesday afternoon on a
mp overhead, officials said.

The driver of the truck lost

* control on a westbound ramp

leading to Florida’s Turnpike
from 1-595, and the contents of the
trailer he was hauling dropped
onto the eastbound lanes of I-593,
according to Lt. Roger Reyes, a
spokesman for the Florida High-
way Patrol. .

Jennifer Green, 49, of Margate
was killed when debris fell from
the bridge, smashing through the
windshield of her green Dodge
Caravan, Reyes said.

Her daughter, Latoya Green, 18,
held a picture of her mother from

last Christmas.
“She’s not going to be here for
this Christmas,” she said.

Green's husband, Lascelles

Green, described his wife as a

church leader who worked with

youth at Royal Palm Seventh-day
Adventist Church in Fort Lauder-
dale.

“It’s a big loss, T would say, for
the world,” Green told Herald
news partner WFOR CBS-4.

At the time of the crash, Jenni-
fer Green was on her way to the
airport to pick up a relative who
was flying in from Jamaica, family

members said.

“Everyon~ asks why,” her
nephew, Laniar Bernard, said to
CBS-4.

“Maybe it's an example for us
all. Don’t regret what you have.
You have a family friend who can
be gone just like this.”

Earlier this year, four people
were killed in a fiery wreck at a
different poinf in the same inter-
change. The driver of. a tanker,
loaded with 9,000 gallons of fuel,
lost control 2s he exited I-595 onto

T

*TURN TO DRIVER, 2B






STAFFE

Craig Goldstein CEO
3681 West Oakland Park Blvd.
Lauderdale Lakes, F1. 33311 (954) 444-4771

Eduacational Backeround

Academy of Aeronautics January 1982
Flushing, Quecns
AAS Associates Degree in Elecironics

Pratt lustitute January 1984

Brooklyn, New York
BSEE Bachelors of Science Electrical Engineering

Professional Experience

Harris Corporation 1984 - 1985
Syosset, New York

Designed and built automatic test equipment for Government Defense firm.
Partnered with Sperry and Grumman Corporations

Motors Insaranee Corporation 1986 - 1987
Miami Lakes, FL

Trained at GM Tech Center, Dearborn Michigan. Became a Licensed insurance adjuster in
Florida reviewing auto accident claims and mechanical breakdown policies. Set up dealership

floor plans and site plans to prevent thefts. Experienced in handling others personal propesty.

Material Damage Adjustment Corporation 1987 - 1988
Tamarae, ¥L.

Wrote claims for insurance company. Supervised five writers in Tri-Couuty area.



BUSINESS EXPERIENCE

WestWay Towing, Inc. 1990-Present

100% Owned by Craig Geldstein

** Received The American Towman Ace Award for the Country for Customer

Service Excellence 2046 Sponsored By The Towing Industry for the United Siates

** This is one of the top awards in the industry to achieve. Please lock at Certificate

Nineteen Years in the Towing Industry

= Siarted towing company with one tow truck and one employee.
e Grew business to thirty trucks employing a staff of over thirty.
¢ DPresently services 7 city contracts. Handle all types of City Police Towing.
¢ City contracts are awarded through public bids and have aill been renewed over the
past fourteen years. WestWay Towing has never lost a City Police Towing conéract.
«  Maintain all relationships with ali City Officials and liaisons through involvement
business and community organizations and events,
+ Donates time and equipment to parades and public school activities.
¢ Assists in Fireman training for extrication classes, and crisis managemen( through
equipment donations, and allowing on site classes with hundreds of cars donated for
extrication classes over the past fourteen years.
Certified in alt classes of towing; Extra Heavy Duty to Flatbed
Westway Heavy Transportation Inc. 2060-Present
50 % Financial owner with General Manager Brett Holcombe
Not involved in day to day activities
¢ Established heavy hauling company to transport construction industry.
e Manages fleet of four tractors and 4 -53” Landoll and Lowboy trailers.
¢ Capable of moving ail construction equipment throughout the state.
e  Employs four drivers.
WestWay Automotive Service Center Ine. Present
100 % Owned by Craig Goldstein
Not opened to Public, Used for Truck Repairs and Office work
Seans Land, Inc. 1999-Present
100 % OWNED by Craig Goldstein
e Management Company established for land development.
¢« Negotiated and planned each stage of site development of 6.0 acres.
e Negotiated with land owners, lobbied for proper zoning, arranged financing, participated
with Architects, Engineers and General Contractors.
[

Designed, planed, and coustructed 35,000 square feet of buildings



Wr

eck-A-Mended Cellision Centers, Inec.

106 % OWNED by Craig Goldstein

The new Wreck-A-Mended Collision Center has become Broward Counly's most State of

the Art Auto Body Facility.

Became one of the largest independent auto body shops in Broward County

Offers a service to our customers that is second (o none due to education.

Handles compleie claim service by calling the claim in, educating our customers on their
rights, as well as providing for rental cars to be delivered to our customers location.

All types of collision repairs can be done at this new facility.

We give a Life Time Guarantee on all repairs.

STAFK

Breft Holcombe: Operatiens Managey

Bob Miller

Over Twenty years experience in the Towmg Industry

Business Management Degree; University of Fort Carolina
Experience in overturned vehicles, Class A, B, C, D

ASE certified mechanic with 10 years in motor club Towing

AAA service award winner

Extensive experience with Police agencies in handling accident scenes

tnstructs safety classes monthly to all employees to improve company standards

Heavy Equipment Supervisor M466-772-62-409-0

Over thirty years Towing Experience
Ceriified in Heavy Duty Recovery, Light Duty, Roll Overs, Gasoline Tankers
Runs safety meetings with ail drivers,

£va Harrelson: Office Manager

Familiar with all operations of business, Special expertise in vehicle disposal

requirements, docuiments, and fogs. Coordinates Law Enforcement with stolen vehicle
information and HOLD vehicles. Interacts with computerized DMV services to provide

vehicle ownership information

Bennis Grimaldi Prispatch Supervisor

Trained and experienced in distinguishing priority calls
Maintains all call logs for up to the date information
Handles customer / resident inquiries



STAFF CONTINUED

Tow Truci Operaters

WestWay Towing has morve Certified Operators than any Towing Provider in
Broward County.

Twenty operators are trained and skilled to coordinate the prompt
performance of their services with and as directed by locat taw enforcement.

_ All drivers are trained and skilled in the effective operation of their wreckers.
They are also experienced in evaluating and providing the services necessary for
the removal of overturned vehicles, crushed vehicles, and submerged vehicles.
Adl drivers are attired in official company vniforms. They are specially trained to

assist and accommodate motorists and passengers who are at the scene of any
break down or accident as described in our Scope of Service. This includes
arranging for WestWay’s “ON CALL” Customer Service Vehicle to transport
motorists and passengers at the time of an accident or Break down location to
their Broward County home or our executive offices, or even to a rental car

office. WestWay Towing has Certified Divers available 24 hours a day.



Westway Towing Driver Policy and Procedure Manuza)

Section One

Driver Requirements: It is your duty as a driver of Westway towing to follow the
guidelines set forth by the company, and the laws that govern the towing industry.

Section Two

Ticket Procedures: All tickets must be filled out properly and legible. Each ticket is
required to have the following information: Police calls you are required to record the
case number. For motor club calls, record the VIN, tag, and mileage numbers. 97, 51,
and 98 times must be recorded on every tow ticket.

Section Three

Property Inventory of Towed Vehicles: Every car that is towed in must have all valuable
property removed from car. All property must be brought in to dispatch to be labeled and
then placed in the property room. Failure to remove property from vehicle can result in
automatic termination.

Section Four

Two-way Radios: The proper way to use the two-way radio, when calling dispatch, is to
first key up identifying your truck number. Then wait for dispatch to acknowledge you
back by your truck number. If you do not receive a response from dispatch within one
minute key back up, identifying your truck number again. Keep all conversations on the
radio to a bare minimum. Do not call in to dispatch on landline unless you absolutely
have to. When you are using a landline, you are tying up valuable customer lines.

Section Five

Truck Assignmeni: Each driver is issued a specific truck to drive during their shift. It is
the driver’s responsibility to check the truck out before their shift starts, Lach driver 18
responsible for making sure they have all the equipment that is required to do their job.
All trucks must be able to pass an FHP inspection at any given time. It is the driver’s
responsibility to make sure that truck meets the FHP requirements and has the equipment
that is required by FHP. Drivers are responsible for keeping their trucks clean. No driver
is allowed to add anything to a Westway Tow Truck without approval.

Section Six

Attendance: All drivers are required to work the shift that they are given. Drivers must
report on time and complete their shift. Any driver who is not going to be in for their
shift must call in one hour before their shift starts. Any dniver wanting a day off or to get
off work early, must submit it in writing and it must be approved.

Page I of' 3



Westway Towing Driver Policy and Procedure Manual

Section Seven

Uniforms: All drivers are issued uniforms by Westway Towing. It is required that you
be in full uniform during your shift. Shirts must be buttoned. T-shirts are not allowed in
place of the company issued uniform.

Section Fight

Westway Office. Drivers need lo stay out of the office unless it is mandatory that they

come inside. Tickets need to be turned in at outside window of dispatch. Do not be
hanging around in the office.

Section Nine

Westway Shop: Do not be hanging in the shop stopping the mechanic from doing his job.
If you truck is being worked on, you are not allowed to be in the shop. If you have a
problem with your truck and it does not require immediate attention, you must write the
problem down on a piece of paper with your truck number and turn it in with your recap.

Section Ten

Driver Recap: All drivers must complete a driver recap envelope at the end of their shift.

Every ticket must be turned in for that day. All money turned in with tickets and the
recap dropped.

Section Eleven
Fueling of Trucks: All drivers must fuel their trucks at the end of their shift.

Section Twelve

Emergency Callout: Drivers that drive their tow trucks home need to be aware that they

can be called out in an emergency situation. This will only be done in an emergency and
the driver needs to be available.

“ection Thirteen

Disciplinary Actions: Disciplinary action for not following these guidelines will result in
suspension  without  pay. Repeat  offenders  will  be  terminated.

Page 2 of 3



Westway Towing Driver Policy and Procedure Manual

1 hereby acknowledge receipt of my personal copy of the Westway Towing Driver Policy and
Procedure Manual. T agree to read the handbook and abide by the standards, policies, and
procedures defined or referenced in this document.

The information in this handbook js subject 1o change. 1 understand that changes in Westway
policies may supersede, modify, or eliminate the information summarized. As Westway provides
updated policy information, 1 accept responsibility for reading and abiding by the changes.

I' understand that no modifications to contractual relationships or alterations of at-will
employment relationships are intended by the handbook.

[ understand that I have an obligation to inform my supervisor or departiment head and Human
Resources of any changes in personal information, such as phone number, address, etc. | also
accept responsibility for contacting my supervisor or the HMuman Resources Department il | have
questions or concerns or need further explanation.

I, » hereby state that [ have received a copy of Westway
Towing Driver Policy and Procedure Manual. 1 acknowledge that 1 have read and understand
these policies and procedures. | also understand that employees Tound in violation of are subject
to immediate discharge.

Signature : Date

I)a?" sl s



REFERENCES

City of North Lauderdale Mayor lack Brady

City of Tamarac  Mayor Beth Talabisco

City of Tamarac  Commissioner Mare Sultinoff

City of Tamarac  City Manager Jeff Miller

City of Lauderhill  City Manager Chuck Faranda

City of Lauderhill  Mayor Richard Kaplan

City of Lauderhill  Fire Rescue — Chief Curran

City of Lauderdale Lakes Mayor Sam Brown

City of Lauderdale Lakes Commissioner Hazelle Rogers
City of Lauderdale Lakes Commissioner Billingsley
City of Sunrise Commissioner Joseph Scutio

City of Sunvise Mayor Steve Feren Sunrise City Hall
City of Sunrise Commissioner frwin Harlim

Chief Dugger B.S.0. City of Tamarac

Chief Pachnek  Lauderhili Police
Traffic Homicide Detective B.5.0. Matt Gorman
Chief Sievers  Lauderdale Lakes FFire Rescue

Lt Dave Sweet North Lauderdale Fire Rescue
Chief Cavallo North Lauderdale BSO
Turnpike Enterprises Incident Coordinator Catherine Werner
Attorney James Brady City of Lauderdale Lakes
frvin Kiffin Parks and Leisure Services City of Lauderhill

There are additional references if necessary

(954) 724-1230
(954) 724-1230
(954) 724-1230
(954) 724-1230
(954) 730-3000
(954) 730-3005
(954) 730-2950
(954) 731-1212
(954) 535-2700
(954) 535-2700
(954) 802-7188
(954) 236-8000
(954) 850-6822
(954) 7202225
(954) 497-4700
(954) 3214845
(954) 731-1212
(954) 720-3073
(954) 722-5800
(954) 934-1122
(954) 761-1404

(954) 7390100



TECHNICAL APPROACH |
FOR THE RESIDENTS OF THE CITY OF FORT LAUDERDALE, FLORIDA

Our scope of service is further amplified by applying the following qualifications and service. In addition to
providing the basic Towing services, WestWay Towing includes special features that make our plan of service
most effective and beneficial to the residents of Fort Lauderdale.

**z***%***SPEC;AL FEATURES******‘!***

1. ON-CALL CUSTOMER SERVICE VERICELE

Free transportation is provided to those in need at the scene of an accident or breakdown. There are times when a
family of two or more are traveling in their vehicle possibly to there hockey game, dinner, movie, etc. If their
vehicle has been in an accident or breakdown and WestWay Towing is called by the City of Fort Lauderdale,
most tow trucks are not capable of transporting two or more family members. WestWay Towing does not altow
any residents to be lefi stranded at a breakdown or accident scene. Fort Lauderdale residents will be taken to their
home, local car rental agency, or to our primary office free of charge. WestWay Towing has a 2004 Dodge
Magnum station wagon that will be used to perform these services. We would not take a vehicle and teave your
residents abandoned. Your officers just need to request this service, and it will be dispatched wiih the Tow
Truck. This will stop your Police Officers from transporting people home, and keep them on the road to do
poticing.

2. SAFE, ACCESSIBLE LOCATION

Al Fort Lauderdale residents can reach our primary location within minutes, Primary needs for your residents
can be met at our location. This facility is over 4 acres, and is surrounded by an 8 foot wall. Our offices are in
safe walking distances o banking facilities, hotels, vestaurants, and a car rental factlity. WestWay Towing was
built adjacent to home owners, and is not tn an industnial park where a lack of security could cause damage to
Fort Lauderdale residents vehicles or themselves. Our facility is within 25 feet of home owners who gave us there
blessing when we applied for construction. There is an inside waiting area, and bathrooms are available if
requested.

3. TRAFFIC HOMICIDE AND CRIME SCENES

WestWay Towing has been approved by the Broward Sheriffs Office, Lauderhill Police Dept., and Sunrise Police
Dept., to service potential Traffic Homicide Accidents. Our employees are experienced in recovering and holding
vehicles in strict compliance with the needs of ensite fraffic investigations and crime scenes. WestWay Towing
has worked with these special Police investigators for almost fifleen years, and has developed extensive
experience in complex recoverics involving Police, Fire, and Emergency Agencies. WestWay Towing has
experience in all types of Towing and Recoveries. At the present time WestWay Towing is handling Traftic
Homicide scenes for the Broward Sheriffs Office in West Broward County. WestWay has handled some of the
most complex recoveries such as the plane crash on Commercial Blvd. to the tractor-trailer roll-over on Inferstate
95, and the loaded gasoline tanker on the Turnpike. We shared housing at all City Halis during Hurricane
Andrew, and worked hand in hand with the Broward Sheriffs Office and the appropriate Cities we service o
maintain a safe and successful environment. All of our drivers are trained to handle overturned veliicles. More
importantly they are frained to service calls in a courteous and professional manner.



TECHNICAL APPROACH CONTINUED

4, MOTOR CLUB FLEX PLAN

WestWay has current agreements with some of the major motor ¢lubs to provide service directly to their
members. This will benefit the City of Fort Lauderdale Police Departsment with a better response time. We also
tow for most of the new car warrantee plans, but limit ourselves to Police Towing for the Cities that we service.

5. FORT LAUDERDALE ACCOMONDATION FOR QUICK RESPONSE TIME

WestWay Towing will have units placed strategically within the City of Fort Lauderdale boundaries at all times.
The adjacent cities that we service has our trucks going through the City of Fort Lauderdaie all day which
enables a quick response time, If a truck was pulled from this zone we would maove another inte the appropriale
zone. This will provide for a faster response time that will allow your Police Dept. to Police, instead of waiting
around for Tow Trucks to respond. The Fort Lauderdale residents will be happier as well, especially if they were
late for there appointment when they had this misfortune occur,

6. FORTEAUDERDALE RESIDENTS RELEASE OF VEHICLE

if a vehicle is towed in by the Fort Lauderdale Police Department the law states that the registered owner has to

go down and release the vehicle with the proper ID. There have been many instances that the vehicle towed was
the only vehicle owned by that resident. If a Fort Lauderdale Resident needs a ride (o pick up their vehicle or to

release it to someone who is to repair it, WestWay Towing will except fax information to help your residents, or
pick them up free of charge il necessary.

7. FORT LAUDERDALY FIRE RESCUE TRAINING FACHITY AT WESTWAY STORAGE

FACILITY WILE SHOW CUR COMMITMENT TO EXCECELLANCE WITH FORT LAUDERDALE
FIRE RESCUE

VestWay Towing has provided thousands of cars over the past 8 years to train our cities Fire Rescue units. We
train at our site because it is close enough to your City and the Rescue Units can respond from our site if an
emergency occurred. Our site is environmentally safe so the cleanup is quick and easy. We have trained almost
every firefighter at our site. Check with Lt. Dave Sweet and any other Fire Chiefs that we service on this
convenience.

8. SCHEDULING AND COST CONTROL SYSTEM

I do ali the scheduling at WestWay Towing with my dispatcher. Doing Police Towing, you always need to
overstafl, because you never know what’s coming in. We will use previous years towing schedules to look and
compare for holiday scheduling. We schedule with an overlapping technique, so we always have available drivers
at any given hour.

To keep our costs down we have our own 3000 gallon diesel fuel tank on site. We have safely meetings monthly
which help keep our insurance losses down with liability and accidents claims. This helps refiect on our
premiums, and keeps them lower. Insurance is 25 — 30 % of our costs. We also save money with our own siaffed
ASE certified master diesel mechanic. This keeps truck maintenance bills to a minimum.



These special features that we offer to your residents will save them money on sransportation. These
features will save your residents time in handling their issues while being inconvenienced by the reasen
they were towed. WestWay Towing knows what your residents are going (o go through when their vehicle
is towed, so we have developed these features to help them get through their dilemma. As described in our
Mission Statement, we have become a well established Toewing Company because we practice what we
preach.

WestWay Towing prides on taking eare of stranded motorists. ¥ own Wreek-a-Mended Collision Center
and offer a valuabie service to your residents. We help them throughout their complete dilerama, From
calling in their claim, and helping to evaluate their sitnation with the proper answers, and if needed
getting a rental car so they can go on with their life. T can offer these services because | have been cdueated
as a claims handler that worked for two major insurance companies. 1 have scttfed claims as an adjuster,
and krow all the procedures te guide your vesidents in the right path. Resideuts are protected from afl the
insurance company inappropriate demands, which are many, so it is important for your peapie to know. }
cxplain their rights as a consumer.
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WestWay Towing allows total control of any repairs to be a decision of the owner. We never push or force
any resident into our repair facility, and if they do repair with us they sign an Authorization to Repair
which acknewledges the relationship of the two companies. The Resident is totally aware of the
refationship beiween the body shop and the tow company. Please check with onr references to see if they
bave ever had a complaint for forcing a resident into our repair shop in fourteen years. | am sure you will
be answered with a very pesitive “never”.
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WestWay Towing does randein drug testing with its employees, Gur workers comp policy requires this on
all new employees, and request treatment programs if there is a employee probiem, as well as a monthly
safety imeeting for damage prevention. Our employees work as a team, and are very aware of the
consequences concerning problem employees, and have no problem making management aware of a
petential bad empleyee. Most of our employees have been with us for years.



Form 1

Departme

Internal Revenue Service

U.S. Income Tax Return for an S Corporation
» Do not file this form unless the corporation has tiled
Form 2553 to elect to be an S corporation,
» See separate Instructions.

120S

ntctthe Treasury

OMB No. 1545-0130

2005

For calendar year 2005, of lax year beginning

, 2005, ending

, 20

AEffective date of S| |\ Name Number, street, room/suiie no. City/tprl'njif,‘;si‘ate, & Zip code C Employer D no.
election RS N~ 65-0160421
12—-01-1989]%"" WESTWAY TOWING INC \~—> D Date incorporated
Other-
B Business code no.{ wise, - 12—01—-1989
{see instructions) |erinter 3681 W OAKLAND PARK BLVD . L,, E Total assets (see instr.)
812990 we [ ouderdale Lakes FL 33311 7 1y 831,413
F Check applicable boxes: (1) | ] Initial return (2| | Final return (3) [ [ Name change (8} | | Address change  (5) U Amended return
G Enter number of shareholders in the corporation atend of the taX Vear . . ... .. ...ttt a et et ot e » 1
Caution. Include only trade or business income and expenses on lines 1a through 21. See the instructicns for more information.
1& Gross receipts or sales I 2 ; 403 r 594 |b Less returns and allowances I 5 ’ 91 8 ‘CBaI> ic 2 I 397 ) 676
L 2 Costof goods soid (Schedule A, INEBY ... .. ... i e 2 865,975
C| 3 Gross profit. SUBtract N 2 oM lINE 1G . . ... oo vttt e e 3 1,531,701
l\oll 4 Net gain (loss) from Form 4797, Partll, line 17 (attach Form 4797) . ............ ... .. ... ... .. q
g | & Otherincome (loss) (altach statement) .. ... ... .. . .. 5
& Total income (loss). Add lines 3 1hrough S . . .. .. i e > 6 1,531,701
7 Compensation of offiCBIS. . .. .. ... e 7
8 Salaries and wages (less employment credits). ... . ... ..., e 8 66,300
9 Repairs and MAIMEMANCE . .. .. ... ...ttt et e 9 151,424 #1
10 Bad debiS . . o e e e 10
BEII RS, .o 11 112,587
DERII2  Taxes and lICONSES . . o vttt e e e e e e e 12 39,194 #2
SPIJ,_ B3 IMOIESE s e e 42,230 #3
) Sr\'n 14a Depreciation {attach Form4562). . ... .. ... ... ... v onnn 14a
?L I b Depreciation claimed on Schedule A and elsewhere onreturn. ... ... 14b
PUL| ¢ Subtractiing 14D fromIiNe 148 ... ..o oo tiuii i 160,947
g? TI 15 Depletion (Do not deductolland gas depletion.) . .. ... ... . ... ... oo 15
Sclno 16 AGVEIISING .« . ottt et et e e e e 16 34,172 #4
g gj 17 Pension, profil-sharing, 1c., PIans . . .. ... i 17
18  Employee benefit programs .. .. ... e -
19 Other deductions {attach sLAEMENL) . .. ... .. .. . e 795,509 #5
20 Total deductions. Add the amounts shown in the far right column for lines 7 through 19. ... ... . .. 1,402,363
21 Ordinary business income {loss). Subtract line 20 fromline 6 . .. ... ... . . ... oo oo ooz, 129,338
T 22 Tax: a Excess nel passive income lax (attach statement). ... ... ... 22a
Al b TaxfromSchedule D{Form1120S) . ... ... ..., 22b
X ¢ Add lines 22a and 22b (see the instructions for additional taxes). .. .............. ... .. o 22¢ 0
ﬁ 23  Payments: a 2005 est. tax payments & amount applied from 2004 rtn. | 23a :
D| b Taxdepositedwith Form7004 .. ... .. ... ... . ... .. ... ..... 23b
p | © Creditfor Federal lax paid on fuels (attach Form 4136). . ... ........ 23¢
¢ d Add lines 23athrough 230, . e 23d 0
M |24 Estimated tax penalty (see instructions). Check if Form 2220 is aftached .. ............. ... » D 24
E 25 Tax due. If line 234 is smaller than the total of lines 22¢ and 24, enter amountowed . .. ............ 25 0
g 26 Overpayment. If line 234 is larger than the total of lines 22c and 24, enter amount overpaid .. .. ... .. 26
27  Enter amount of line 26 you want: Credited to 2006 est. tax » O Refunded p | 27 0
Under penalties of perjury, | declare that | have examined this return, including accompanying schedules and statements, and to the bestof my knowledge and
belief, itis true, correct, and complete. Declaration of preparer (other than taxpayer)is based on altinfermation of which preparer has any knowledge.
Sign
Here ’ ! PRESIDENT ith the praparer shawn below
Signature of officer g Date Title (see nst)? I}—(i Yes H No
Preparer's } ; )/."\‘ Dz?(e Check if selt- Preparer's SSN or PTIN
Paid signature A qrr9 ‘ 0l |empoyed [

L
Preparer S Firm's name {or
Use Only yoursif self-employed),

T HOLLANDER! & ASSOC 1INC |

EIN 65-0085060

1515 UNIVEGSITY DR STE 206
Coral Springs FIL 33071

address, and ZIP code

Phone no.

054-346-9119

For Privacy Act and Paperwork Reduction Act Notice, see the separate instructions.

JVA

05 11208512

TWF 12842 Copyright Forms (Software Only} - 2005 TW

Form 11208 (2008)



FACILITIES AND EQUIPMENT

WestWay Towing has purchased, developed, and has relocated to our new
ENVIORMENTALLY STATE OF THE ART TOWING AND STORAGE FACILITY focated al
3681 West Oakland Park Blvd., Lauderdale Lakes, FL. 33311, This four acre facility is the largest
towing and storage facility west of I- 95 in Central Broward County. Open 24 hours a day, seven
days a week. WestWay Towing is less than 2.0 miles away from the City of Fort Lauderdale City
Limits, The City of Fort Lauderdale Police Dept. has been to our site numerous times to do thefi
investigations. Being so close to your Cily; if needed the Police Offices could be available back
in the City in minutes. Why [oose your officer to a facility up to 10 miles away.

To provide the security needea for the type of vehicles we bring info our yard, WestWay Towing
15 completely enclosed by an eight foot wall with enough room for over 400 cars outside and an
indoor storage area for those vehicles requiring protection from inclement weather and is capable
of storing 60 vehicles. There is a separate designated area within our facility with a mechanical
lift and tools for vehicles that are being held for crime scene invesiigations, We also have a
totaily secured area for finger printing or what ever the reason the officer chooses 10 use this
room for. A conference room is available for Fort Lauderdale Police Department investigations.
We are also capable of helping your Homicide Police Officer rein-act the accident scene at our
site, and have the machines available to tear apart the vehicle for an in depth look. We also have
a 100 mch screen with projector and audio for your needs.

Our vehicles are maintained and inspected on a daily basis. Fach driver is responsible to check
the vehicle prior to his day of work. Any equipment problem discovered or maintenance
required is reported to dispatch immediately. All trucks are serviced every 5,000 miles by a
licensed mechanic who is ASE certified. This includes hydraulics, brakes, and all fluid checks.
{15 important that our image is as good as our service. We have been selected four times by
TOW TIMES Magazine which is the main magazine that recognizes the Towing industry across
the country. Our trucks appeared on the front cover page three times in less than ten years. Thete
are thousands of tow companies across the USA, and only 12 monthly issues a year. Another
positive thing we can state about WestWay Towing.

THERE IS NO OTHER BUSINESS DONE AT THIS SITE. WESTWAY TOWING IS
THE ONLY BUSINESS THAT WORKS QUT GF THIS FOUR ACRE FACILITY. OUR
AUTO BODY FACILITY IS LOCATED ON AN ADDITIONAL L5 ACRES, IN A
TOTALLY SEPARATE BUILDING WITH ITS OWN ADDRESS.

Our vehicle notification process is computerized, and is directly connected to the State of
Florida Department of Motor Vehicles. This allows immediate owner information and the
ability to notify them of the whereabouts of their vehicle.



EQUIPMENT AVAILABLE

WestWay Towing is equipped with the finest commercially manufactured equipment available, and at
any time can handle any type of Recovery or Wrecker situation that has occurred. Our equipment
consists of the following: “0” IS OWNED “L” IS LEASED

CLASS A

CLASS A

CLASS C

CLASS A

CLASS A

CLASS A

CLASS A

CLASS A

CLASS A

CLASS A

CLASS B

CLASS D

CLASS D

CLASS A

CLASS C

CLASS A

CLASS A

A ¢ N &

. o o o o O

<

O

941
042
943
944
945
946
947
948
9449
951

953
954
955
956
‘;357
958

959

2004 INTERNATIONAL FLATBED 4 DOOR WITH 2 CAR CARRIER
2004 UD FLATBED WITH 2 CAR CARRIER
2004 STERLING WITH 30 TON WRECKER BODY
2005 FORD WITH QUICK TOW WHELELLIFT
2005 FORD WITH QUICK TOW WHEELLIFT
2005 FORD WITH JERRDAN FLATBED WITH 2 CAR CARRIER
2006 FORD WITH QUICK TOW WHEELLIFT AND TWIN WIiNCHES
2005 UD JERRDAN FLATBED WITH 2 CAR CARRIER
2006 INTERNATIONAL FLATBED WITH 2 CAR CARRIER
2005 FORD WITH QUICK TOW WHEELLIFT AND TWIN WINCHES
2006 HINO WITH JERRDAN HEAVY DUTY FLATBED WITH WHEELLIFT
2006 PETERBUILT 50 TON WRECKER WITH 4 WINCHES 2 SIDE PULL
1999 PETERBUILT TRACTOR WITH 40 FT RECOVERY TRAILER
2006 PETERBUILT WITH JERRDAN FLATBED AND 2 CAR CARRIER
2006 KENWORTH WITH 35 TON WRECKER WITH UNDERLIFT
2006 FORD WITH JERRDAN FLATBED SIDE PULLER AND WHEELLIFT

2006 FORD WITH QUICK TOW WHEELLIFT



EQUIPMENT LIST CONTINUED

CLASSD O 960 2003 PETERBUILT WITH 60 TON ROTATOR TWIN 50000LB WINCHES
CLASS A O 961_ 2006 UD JERRDAN FLATBED WITH 2 CAR CARRIER

CLASSA L 962 2006 FORD VULCAN QUICK TOW WRECKER

CLASS A O 963 2007 INTERNATIONAL FLATBED WITH 2 CAR CARRIER

SERVICE O 2004 4 DOOR CHEVROLET PICK UP WITH EMERGENCY EQUIP.
COURTESY VEH O 2004 4 DOOR CHEVROLET AVALANCHE DOT BOARD

COURTESY VEH O 2005 4 DOOR DODGE DURANGO WITH EMERGENCY EQUIP.
COURTESY VEH L 2004 DODGE MAGNUM WAGON FOR FREE COURTESY TRANSPORT

SPECIALIZED EQUIFMENT

CLASS D O 1999 VOLVO TRACTOR WITH 53 FT LANDOLL

CLASS D O 2002 VOLVO TRACTOR WITH 53 FT LANDOLL

EQUIPMENT O 1999 VOLVO L1206 FRONT END LOADER WITH 6 TON BUCKET
EQUIPMENT O 2002 BOBCAT WITH SWEEPER ATTACHMENTS AND BUCKETS

CLASS D L. 2006 INTERNATIONAL TRACTOR AND 55 TON LOW BOY

CLASS D O 2005 PETERBUILT TRACTOR 2004 55 TON DETACHABLE LOWBOY
CLASS D O 2006 INTERNATIONAL TRACTOR 2006 55 TON DETACHABLE LOWBOY

Fverglades Recovery Boat 2001 Airboat that travels 77 miles an hour across the Everglades. on site
on trailer available immediately.

In addition to this new fleet WestWay Towing has designed a special Traffic Hemicide Trailer which
is a 1999 40 foot retired and redone Pepsi trailer containing High and Low Pressure Air Cushions and
the support equipment necessary to upright vehicles. This trailer has a generator for outdoor lighting and
the ability to light a distance of ¥ the size of a football field. The trailer also stores the dive equipment
necessary or water rescue, as well as torches, Heavy duty equipment, Chains, Etc... We aiso have
available a Landoll Trailer used for Fire trucks, Atreraft removal, and unlovable vehicles.



With the amount of equipment we have from small Tow Trucks to Heavy Duty Tow Trucks, Landotls and
Lowboy Trailers, and the available certified professional operators, there is not a scene that WestWay Towing
could not take care of in the quickest available time, and in a safe contained atimosphere.

‘Fhere have been numerous times when WestWay Towing has gone above and beyond, and | wouid like to share
one with you. A young lady was taken out of her vehicle at gun point and her vehicle was taken. The Lauderhill
Police Dept. recovered the vehicle and WestWay towed the vehicle to its compound. When the vehicle was
finally released from its hold, we gave it back at no charge and had a locksmith come out to make another sef of
keys so she could take her car. The criminal had thrown her keys away. 1 gave the keys to her at no charge and
received the biggest hug and thank-you. The City received a letter from her telling how she had never been
treated like that before, and how WestWay turned her misfortune into a happy ending.

Thank you again for giving West Way Towing the opportunity to submit its response to the City of Fort
Lauderdale RFP. We look forward to working with the City of Fort Lauderdale.

Craig Goldstein CEQ

WestWay Towing, Inc.

3681 West Oakland Park Blvd
Lauderdale Lakes, Fl 33311
State of Inc. Florida









City of Fort Lauderdale Bid 175-9720
* RFP#175-8720 Vehicle Towing Services Citywide

PART VIl - COST PROPOSAL

sippeR Nave. ULJE ST Wﬂ/mm) s _Soo .

Bidder agrees to supply the products or services at the/pricés bid below in accordance with
the terms, conditions, and specifications contained in this ITB.

1. PERMIT FEE PROPOSED TO INCLUDE CITY OF FORT LAUDERDALE
NORTHERN ZONE - all areas within City limits north of Sunrise Blvd. The
Northern Zone will also include all City areas east of the Intracoastal Waterway.

s /S 000

WRITTEN: (AL @%ﬁ 524,?/ %/%iﬁ@«r/x

2. PERMIT FEE PROPOSED TO INCLUDE CITY OF FORT LAUDERDALE
SOUTHERN ZONE - All areas within City limits south of Sunrise Blvd., including
Sunrise Bivd., and west of the Intracoastal Waterway.

s /// Cou

WRITTEN: (AE T/é% W/ M/ «%&u %ﬁ’%—/

OPTION (To be used at City’s discretion)

PERMIT FEE PROPOSED TO INCLUDE BOTH ZONES WITHIN THE CITY OF FT.
LAUDERDALE (North and South Zones as specified)

s_ L2 000

WRITTEN: %x/o 4%%?/ 55,4%/ é%/ﬂ{@ /Zﬂa/
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City of Fort Lauderdale Bid 175-8720

RFP # 175-9720 Vehicle Towing Services Citywide

NON-COLLUSION STATEMENT:

By signing this offer, the vendor/contractor certifies that this offer is made independentiy
and free from collusion. Vendor shall discloses below any City of Fort Lauderdale, FL
officer or employee, or any relative of any such officer or employee who is an officer or
director of, or has a material interest in, the vendor's business, who is in a position to

influence this procurement.

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of
specifications or requirements, solicitation of offers, decision to award, evaluation of
offers, or any other activity pertinent to this procurement is presumed, for purposes
hereof, to be in a position to influence this procurement.

For purposes hereof, a person has a material interest if they directly or indirectly own
more than 5 percent of the total assets or capital stock of any business entity, or if they
otherwise stand to personally gain if the contract is awarded to this vendor.

In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3,

3.3. City employees may not contract with the City through any corporation or business
entity in which they or their immediate famity members hold a controlling financial
interest (e.q. ownership of five (5) bercent or more).

3.4. Immediate family members (spouse, parents and children) are also prohibited from
contracting with the City subject to the same general rules.

Failure of a vendor to disclose any relationship described herein shall be reason for debarment in
accordance with the provisions of the City Procurement Code.

NAME RELATIONSHIPS
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City of Fort Lauderdale Bid 175-9720

RFP # 175-9720 Vehicle Towing Services Citywide
In the event the vendor does not indicate any names, the City shall interpret this to
mean that the vendor has indicated that no such relationships exist.

BID/PROPOSAL SIGNATURE PAGE

How to submit bids/proposals: It is preferred that bids/proposals be submitted
electronically at www.rfpdepot.com. If mailing a hard copy, it will be the sole responsibility of
the Bidder to ensure that his bid reaches the City of Fort Lauderdale, City Hall, Procurement
Department, Suite 619, 100 N. Andrews Avenue, Fort Lauderdale, FL 33301, prior to the bid
opening date and time listed. Bids/proposals submitted by fax or email will NOT be accepted.

The below signed hereby agrees to furnish the following article(s) or services at the price(s)
and terms stated subject to all instructions, conditions, specifications addenda, legal
advertisement, and conditions contained in the bid. | have read all attachments including the
specifications and fully understand what is required. By submitting this signed proposal | will
accept a contract if approved by the CITY and such acceptance covers all terms, conditions,
and specifications of this bid/proposal.

Please Note: If responding to this solicitation through RFP Depot, the electronic version of
the bid response will prevail, unless a paper version is clearly marked by the bidder in some
manner to indicate that it will supplant the electronic version.

== 3R722-07

ignature) {date)

==
Submitted by:r .
/

Name (printed)ElZﬁ L J 66(05'7«.‘//7 Title:l /9/2 EJ‘/‘ic“/Y?(

Company: (Legal Registration)l ng 7/&%}/ %/y /___’Z)C .

CONTRACTOR, IF FOREIGN CORPORATION, SHALL BE REQUIRED TO OBTAIN A
CERTIFICATE OF AUTHORITY FROM THE DEPARTMENT OF STATE, IN ACCORDANCE
WITH FLORIDA STATUTE §607.1501 {visit http://www.dos.state.fl.us/doc/ ).

Address:lBQ)%‘ L3&eST Opilprp ?F)rc \C
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City of Fort Lauderdale Bid 175-9720

RFP # 175-9720 Vehicle Towing Services Citywide

SIHEDS

it A tate: | i Ny
C Y%fé&,&é S /LZ Zpljj_f//

Telephone No.l ;’f%]j//,// J/FAX No. / J’}/" f 5} _37** }} jy7

E-MAIL:FC é’o(-pﬁw & HoL. Com

Delivery: Calendar days after receipt of Purchase Order {section 1.02 of General Conditions):

pete

Payment Terms (section 1.03):| Total Bid Discount (section 1.04):’

Does your firm qualify for MBE or WBE status (section 1.08):MBE T wse ™

ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda
have been received and are included in his proposal:

Addendum No. Date Issued

VARIANCES: State any variations to specifications, terms and conditions in the space
provided below or reference in the space provided below all variances contained on other
pages of bid, attachments or bid pages. No variations or exceptions by the Proposer will be
deemed to be part of the bid submitted unless such variation or exception is listed and
contained within the bid documents and referenced in the space provided below. If no
statement is contained in the below space, it is hereby implied that your bid/proposal
complies with the full scope of this solicitation.
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City of Fort Lauderdaie Bid 175-9720

RFP # 175-9720 Vehicle Towing Services Citywide

Variances:

The proposer understand that the information contained in this Request for Proposal is to be
relied upon by the City in awarding the proposed Agreement, and such information is
warranted by the proposer to be true. The proposer agrees to furnish such additional
information, prior to acceptance of any proposal, relating to the qualifications of the proposer,
and may be required by the City.

PROPOSERS, PLEASE INSURE THAT YOU HAVE SIGNED THE SIGNATURE PAGE
ABOVE. OMISSION OF AN AUTHORIZED SIGNATURE MAY RESULT IN REJECTION
OF YOUR PROPOSAL.

COMPLETE AND RETURN THE REQUIRED NUMBER OF PROPOSALS AND
ATTACHMENTS.

PROPOSAL PAGES ARE AS FOLLOWS:

Signature Page
Part V Submittal Requirements (To be indexed and submitted in the order listed)
Part VIl Cost Proposal

Any Attachments to your Proposai
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City of Fort Lauderdale Bid 175-9720

RFP # 175-9720 Vehicle Towing Services Citywide

PART V — SUBMITTAL REQUIREMENTS

ELIGIBILITY

To be eligible to respond to this RFP, the proposing firm must demonstrate that they,
or the principals assigned to the project, have successfully completed services, similar
to those specified in the Scope of Services section of this RFP, to at least one City
similar in size and complexity to the City of Fort Lauderdale.

SUBMITTAL REQUIREMENTS

sSeven (7) complete sets (1 marked original and 6 copies) of the proposal for VEHICLE
TOWING SERVICES CITYWIDE are required to be submitted prior to 2:00 p.m.,
March 23, 2007, to The City of Fort Lauderdale Purchasing Department, Room #6139,
6™ Floor, City Hall, 100 North Andrews Ave., Fort Lauderdale, Florida 33301. One (1)
set is to be clearly marked 'ORIGINAL' and is to become the official file copy.

All proposals must be submitted as specified on the proposal pages. Any attachments
must be clearly identified. To be considered, the proposal must respond {o all parts of
the RFP. Any other information thought to be relevant, but not applicable to the
enumerated categories, should be provided as an appendix to the proposal. If
publications are supplied by a proposer to respond to a requirement, the response
should include reference to the document number and page number. This will provide
a quick reference for the evaluators. Proposals not providing this reference will be
considered to have no reference material included in the additional documents.

All proposals must be submitted in a sealed package with the RFP number, due and
open date, and RFP title clearly marked on the outside. If more than one package is
submitted they should be marked 1 of 2, etc.

A representative who is autherized to contractually bind the Contractor shall sign the
proposal. » ' '

Submittals: (To be indexed and submitted in the order listed)

A. Letter of Interest / Cover Letter - Briefly state the Proposer's
understanding of the services to be rendered, and make a positive commitment
to perform according to the requirements noted in this RFP.

B. Professional Licenses and Certificates; Insurance — Submit a copy of all
Licenses, Certificates, Registrations, Permits etc. that your company {/ staff
possesses. Company must be licensed and/or registered in the State of Florida
in all required disciplines — Also include proof of insurance in this section.

C. Company Profile — Legal name, address, Telephone number, Fax number,
E-mail address, Web page address, etc. of the proposer, together with legal
entity( corporation, partnership, etc.) Firm must be established as a legal entity
in the State of Florida. Provide hours of operation; Years in business; State
whether the firm is local, regional, or national; Give a list of owners and/or
partners and managers of the firm. Include names, addresses and phone
numbers; Explain involvement in Community Betterment Programs and policy
as to its re-investment in the local community; Any additional information that
your firm wishes to supply to augment its proposal.
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REP # 175-9720

Feb 23, 2007 8:08:30 AM EST

City of Fort Lauderdate - Bid 175-9720

Vehicle Towing Services Citywide
D. Joint Venture - If submitting as a joint venture, submit a copy of the joint

venture Agreement including the financial agreement between the parties and
the percentage of participation of the parties.

E. Disputes, Litigation and Defaults — Applicant shall disclose the results,
including amount of settlement, if any, for all prior litigation, arbitration,
mediation or other claims involving the applicant or any consultants for a period
of Five years prior to the submission of this proposal.

F. Qualifications / Experience - Describe firm's loca! experience / nature of

service with towing service Contracts of similar size and complexity, in the
previous three- (3) years. :

G. Staff - Give a complete list of the number of managers, supervisors, and
other staff employed at the compound site from which services will be rendered
including their respective Driver's License number(s), names and position.
Identify the staff members who will provide the services, inctuding staff from
other than the local site, if necessary. Include their experience. Resumes for
@ach managerial and supervisory person to be assigned to the project should

be submitted, as well as those of the principals of the firm, including the
following information:

1. Formal level of education

2. Relative Supplemental education

3. Membership in various relevant national, state and
local associations

4. Professional recognition, awards, etc.

5. Experience in providing towing services (number of
years).

B. Driver's License number (Copy should be provided

with the proposal. However, copy must be provided
within 24 hours of request by the City of Fort
Lauderdale Purchasing Division)

H. References — A list of current and former major accounts along with
contact persons name and phone number(s) This list should include accounts
that represent company's experience with municipalities of similar size and
exposures as the City of Fort Lauderdale.

. Technical Approach - Describe the range of towing and related services
performed by your firm and your implementation plan for this contract. This
section must address the required services noted in this RFP, and how your
firm plans to provide them.

Include Availability of personnel; Current work load/staff participation;
Organization of the team that will be handling this contract. Also describe your
vehicle maintenance plan and vehicle replacement plan in this section.

439
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City of Fort Lavderdale Bid 175-9720
RFP # 175-9720 Vehicle Towing Services Citywide

J. Cost/ Financial Proposal - Documentation of your financial capacity to
undertake this project. Propaser must submit a copy of its annual financial
statements for their last fiscal year of operation. The City of Fort Lauderdale
Financial staff will assess the viability of the financial statement submitied. An
unsatisfactory rating, based solely on the discretion of The City, will be cause
for rejection of the proposal.

K. Facilities and Equipment - Give the complete street address of the
compound from which the services will be rendered and any additional staging
areas that you may have for towing vehicles.

Indicate the number of vehicles that can be stored outside and the number of
vehicles that can be stored indoors under protective cover.

Equipment: Provide a complete inventory of equipment to provide services as
described herein. Equipment lists will be verified. Provide equipment
descriptions including age and last year’s maintenance history of inventory &
indicate if owned or leased). Provide a list of equipment that you currently own

or lease (indicate which) that will be utilized in providing services in this
contract.

Provide information on the availability of specialized equipment, and capabilities
of proposer's staff with this and other related equipment, which will enhance
their performance in providing towing services.

PROPOSERS MUST SUBMIT AN IDENTIFIED ORIGINAL COPY
PLUS SIX (6) COPIES OF THE PROPOSAL PAGES
INCLUDING ANY ATTACHMENTS

THE ABOVE REQUIREMENT TOTALS SEVEN (7) COPIES OF YOUR PROPOSAL

- END OF SECTION -
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City of Fort Lauderdale Bid 175-9720

RFP # 175-9720 Vehicle Towing Services Citywide
PART VI - CONSIDERATION FOR AWARD / AWARD PROCEDURES

The award of the contract will be based on certain objective and subjective
considerations listed below:

1. Permit Fee as proposed ($25,000.00 minimum per zone).
Maximum points avaitable are 20.

2. Facilities, Equipment , Condition of equipment and facilities, record keeping
procedures, financial capacity, convenience of principal compound location,
hours of aperation, and variances taken to RFP terms, conditions, and
specifications.

Maximum points available are 35.

3. Experience, Staff, Technical approach, References - current and past
performance of the propasing firm in providing directly related services of equal
magnitude and complexity; competency of staff, owners and officers, and
persons who will be directly involved managing the service on a daily basis,
Number of full time staff assigned to this contract; Proposers understanding of

the Scope of this contract, Implementation Plan / Technical approach;
Qualifications,,

Maximum points available are 45.

Total Points Available are 100 points.

Evaluation of proposals will be conducted by an evaluation committee of qualified City
Staff, or other persons selected by the City. The committee will evaluate all responsive
proposals received from proposers who meet or exceed the eligibility requirements
contained in the RFP. Evaluations shall be based upon the information and references
contained in the proposals as submitted and a possible inspection of the Proposers
facilities, equipment, record keeping procedures, and staff. Proposers or Finalists

may be required to provide an oral presentation by appearing before then Evaluation
Committee for clarification purposes only.

The evaluation committee, at its sole discretion, may shortlist firms and decides
if site visitations and or oral presentations are required. As such, the initial
Proposal should be as comprehensive as possible; clearly describing the details
of services that the Proposer intends to provide. If QOral presentations and or site
visits are deemed necessary, the selection process will be conducted in two steps. In
step one the committee will evaluate all responsive proposals based upon the
information and references contained in the proposals as submitted. The committee
will score and rank all responsive proposals and determine a minimum of three (3), if
more than three (3) proposals are responsive, to be finalists for further consideration.
In the event there are less than three (3) responsive proposals, the committee will give
further consideration to all responsive proposals received. The committee may then
conduct discussions, for clarification purposes only, with the finalists and re-score and
re-rank the finalists proposals.

The first ranked proposer resulting from this process will be recommended to the Fort
Lauderdale City Commission for award.

The City reserves the right to award the contract to that Proposer who will best serve
the interest of the City. The City reserves the right, based upon its deliberations and in
it's opinion, to accept or reject any or ali proposals. The City also reserves the right to
waive minor irreqularities or variations to the specifications and in the bidding process.
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