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Bid 711-10614
Music On Hold Services

Bid Number   711-10614 

Bid Title   Music On Hold Services 

 

Bid Start Date Aug 16, 2010 1:14:30 PM EDT

Bid End Date Aug 26, 2010 2:00:00 PM EDT

Question & Answer 
End Date

Aug 24, 2010 5:00:00 PM EDT

 

Bid Contact   Richard Ewell 

 Purchasing 

 rewell@fortlauderdale.gov 

 

Contract Duration   1 year 

Contract Renewal   3 annual renewals   

Prices Good for   90 days 

 

Bid Comments The City of Fort Lauderdale, Florida, Information Technology Services Department is 
seeking a Music on Hold (MOH) service provider to provide the City with ongoing MOH 
script updates for its Telephone systems. 

For a copy of the bid, go to www.bidsync.com. 

Item Response Form
 

Item    711-10614-1-01 - SERVICE COSTS: Monthly Music On Hold Service Cost

Lot Description  Monthly service costs. 

Quantity   12 month

Unit Price   

Delivery Location         City of Fort Lauderdale  

 Information Technology Department
100 N. Andrews Avenue, 6 Floor
Computer Room
Fort Lauderdale FL  33301

 Qty 12 

Description
Monthly Music On Hold Service Cost (3 locations) 

Item    711-10614-1-02 - SERVICE COSTS: Other Monthly Costs

Lot Description  Monthly service costs. 

Quantity   12 month

Unit Price   

Delivery Location         City of Fort Lauderdale  

 Information Technology Department
100 N. Andrews Avenue, 6 Floor
Computer Room
Fort Lauderdale FL  33301
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 Qty 12 

Description
Other Monthly Costs (3 locations) 

Item    711-10614-2-01 - EQUIPMENT COSTS: One Time Equipment Costs

Lot Description  One time equipment costs. 

Quantity   1 each

Unit Price   

Delivery Location         City of Fort Lauderdale  

 Information Technology Department
100 N. Andrews Avenue, 6 Floor
Computer Room

Fort Lauderdale FL  33301
 Qty 1 

Description
One Time Equipment Costs (3 locations) 

Item    711-10614-2-02 - EQUIPMENT COSTS: One Time Equipment Installation

Lot Description  One time equipment costs. 

Quantity   1 each

Unit Price   

Delivery Location         City of Fort Lauderdale  

 Information Technology Department
100 N. Andrews Avenue, 6 Floor
Computer Room
Fort Lauderdale FL  33301

 Qty 1 

Description
One Time Equipment Installation (3 locations) 

Item    711-10614-2-03 - EQUIPMENT COSTS: Other One Time Equipment Costs

Lot Description  One time equipment costs. 

Quantity   1 each

Unit Price   

Delivery Location         City of Fort Lauderdale  

 Information Technology Department
100 N. Andrews Avenue, 6 Floor
Computer Room
Fort Lauderdale FL  33301

 Qty 1 

Description
Other One Time Equipment Costs (3 locations) 
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ITB #711-10614
TITLE: Music On Hold Service

 PART I - INFORMATION SPECIAL CONDITIONS

01. PURPOSE

The City of Fort Lauderdale, Florida (City) is seeking bids from qualified bidders, hereinafter 
referred to as the Contractor, to provide music on hold services for the City's Information 
Technology Department, in accordance with the terms, conditions, and specifications 
contained in this Invitation For Bid (ITB).

02. INFORMATION OR CLARIFICATION

For information concerning technical specifications please utilize the question/answer feature 
provided by BidSync at www.bidsync.com . Questions of a material nature must be received 
prior to the cut-off date specified in the solicitation. Material changes, if any, to the scope of 
services or bidding procedures will only be transmitted by written addendum. (See addendum 
section of BidSync site).  Bidders please note:  No part of your bid can be submitted via FAX or 
email.  No variation in price or conditions shall be permitted based upon a claim of ignorance. 
Submission of a bid will be considered evidence that the Contractor has familiarized 
themselves with the nature and extent of the work, and the equipment, materials, and labor 
required. The entire bid response must be submitted in accordance with all specifications 
contained in this solicitation.

It is the sole responsibility of the Contractor to ensure that their bid is submitted electronically 
through BidSync at www.bidsync.com or reaches the City of Fort Lauderdale City Hall, 
Procurement Services Department, 6th floor, Room 619, 100 N. Andrews Avenue, Fort 
Lauderdale, FL 33301 in a sealed envelope marked on the outside with the ITB solicitation 
number and Contractor’s name, no later than the time and date specified in this solicitation.

03. TRANSACTION FEES

The City of Fort Lauderdale uses BidSync (www.bidsync.com) to distribute and receive bids 
and proposals.  There is no charge to vendors/contractors to register and participate in the 
solicitation process, nor will any fees be charged to the awarded contractor. 

04. BID DOCUMENTS

The Contractor shall examine this bid carefully.  Ignorance of the requirements will not relieve 
the Contractor from liability and obligation under the Contract. 

05. GENERAL CONDITIONS

General Conditions Form G-107A Rev. 7/07 (GC) are included and made a part of this ITB.  

06. NEWS RELEASES/PUBLICITY

News releases, publicity releases, or advertisements relating to this contract or the tasks or 
projects associated with the project shall not be made without prior City approval.
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07. CONTRACTORS' COSTS

The City shall not be liable for any costs incurred by proposers in responding to this 
solicitation.

08. RULES AND SUBMITTALS OF BIDS

The signer of the bid must declare that the only person(s), company or parties interested in the 
proposal as principals are named therein; that the bid is made without collusion with any other 
person(s), company or parties submitting a bid; that it is in all respects fair and in good faith, 
without collusion or fraud; and that the signer of the bid has full authority to bind the principal 
bidder.

09.  APPROVED EQUAL OR ALTERNATIVE PRODUCT PROPOSALS

The Technical Specifications contained in this solicitation are to be used as a reference only 
and are not to be considered of a proprietary nature.  These specifications represent a level of 
quality and features that are desired by the City of Fort Lauderdale.  The City is receptive to 
any product that would be considered by qualified City personnel as an approved equal.

The Contractor must state clearly in their bid pages any variance to the specifications.  If 
proposing an approved equal or alternate product, it will be the Contractor's responsibility to 
provide adequate information in their proposal to enable the City to ensure that the Contractor 
meets the required criteria.  If adequate information is not submitted with the bid, it may be 
rejected.

The City of Fort Lauderdale will be the sole judge in determining if the product proposed 
qualifies as approved equal.  The City reserves the right to award to that Contractor which will 
best serve the interest of the City as determined by the City.  The City further reserves the right 
to waive minor variations to specifications and in the bidding process.

10. CONTRACT PERIOD

The initial contract term shall commence upon date of award by the City or October 1, 2010, 
whichever is later, and shall expire one year from that date. The City reserves the right to 
extend the contract for three additional one year terms, providing all terms conditions and 
specifications remain the same, both parties agree to the extension, and such extension is 
approved by the City.

In the event services are scheduled to end because of the expiration of this contract, the 
Contractor shall continue the service upon the request of the Director of Procurement 
Services.  The extension period shall not extend for more than ninety (90) days beyond the 
expiration date of the existing contract.  The Contractor shall be compensated for the service 
at the rate in effect when this extension clause is invoked by the City.

11.  COST ADJUSTMENTS

Prices quoted shall be firm for the initial contract term.  No cost increases shall be accepted in 
this initial contract term.  Please consider this when providing your pricing. 
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Thereafter, any extensions which may be approved by the City shall be subject to the 
following: Costs for any extension terms shall be subject to an adjustment only if increases or 
decreases occur in the industry. Such adjustment shall be based on the latest yearly 
percentage increase in the All Urban Consumers Price Index (CPI-U) as published by the 
Bureau of Labor Statistics, U.S. Dep't. of Labor, and shall not exceed five percent (5%). 

The yearly increase or decrease in the CPI shall be that latest Index published and available 
for the calendar year ending 12/31, prior to the end of the contract year then in effect, as 
compared to the index for the comparable month, one-year prior. 

Any requested adjustment shall be fully documented and submitted to the City at least ninety 
(90) days prior to the contract anniversary date. Any approved cost adjustments shall become 
effective on the beginning date of the approved contract extension. 

The City may, after examination, refuse to accept the adjusted costs if they are not properly 
documented, or considered to be excessive, or if decreases are considered to be insufficient. 
In the event the City does not wish to accept the adjusted costs and the matter cannot be 
resolved to the satisfaction of the City, the Contract will be considered cancelled on the 
scheduled expiration date.

12.  SERVICE TEST PERIOD

If the Contractor has not previously performed the services to the city, the City reserves the 
right to require a test period to determine if the Contractor can perform in accordance with the 
requirements of the contract, and to the City's satisfaction.  Such test period can be from thirty 
to ninety days, and will be conducted under all specifications, terms and conditions contained 
in the contract.

A performance evaluation will be conducted prior to the end of the test period and that 
evaluation will be the basis for the City's decision to continue with the Contractor or to select 
another Contractor (if applicable).

13. CONTRACT COORDINATOR

The City may designate a Contract Coordinator whose principal duties shall be:

Liaison with Contractor
Coordinate and approve all work under the contract.
Resolve any disputes.
Assure consistency and quality of Contractor's performance.
Schedule and conduct Contractor performance evaluations and document findings.
Review and approve for payment all invoices for work performed or items delivered.

14. CONTRACTOR PERFORMANCE REVIEWS AND RATINGS

The City Contract Coordinator may develop a Contractor performance evaluation report.  This 
report shall be used to periodically review and rate the Contractor's performance under the 
contract with performance rating as follows:
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Excellent Far exceeds requirements.
Good Exceeds requirements
Fair Just meets requirements.
Poor Does not meet all requirements and 

contractor is subject to penalty provisions 
under the contact.

Non compliance Either continued poor performance after notice or a performance 
level that does not meet a significant portion of the requirements.
This rating makes the Contractor subject to the default or 
cancellation for cause provisions of the contract. 

The report shall also list all discrepancies found during the review period.  The Contractor shall 
be provided with a copy of the report, and may respond in writing if he takes exception to the 
report or wishes to comment on the report.  Contractor performance reviews and subsequent 
reports will be used in determining the suitability of the contract extension.

15. NO EXCLUSIVE CONTRACT/ADDITIONAL SERVICES

While this contract is for services provided to the department referenced in this Invitation For 
Bid, the City may require similar work for other City departments.  Contractor agrees to take on 
such work unless such work would not be considered reasonable or become an undue burden 
to the Contractor.

Contractor agrees and understands that the contract shall not be construed as an exclusive 
arrangement and further agrees that the City may, at any time, secure similar or identical 
services at its sole option.

The City may require additional items or services of a similar nature, but not specifically listed 
in the contract.  The Contractor agrees to provide such items or services, and shall provide the 
City prices on such additional items or services based upon a formula or method, which is the 
same or similar to that used in establishing the prices in his proposal.  If the price(s) offered 
are not acceptable to the City, and the situation cannot be resolved to the satisfaction of the 
City, the City reserves the right to procure those items or services from other vendors, or to 
cancel the contract upon giving the Contractor thirty (30) days written notice.

16. DELETION OR MODIFICATION OF SERVICES

The City reserves the right to delete any portion of this Contract at any time without cause, and 
if such right is exercised by the City, the total fee shall be reduced in the same ratio as the 
estimated cost of the work deleted bears to the estimated cost of the work originally planned.  
If work has already been accomplished on the portion of the Contract to be deleted, the 
Contractor shall be paid for the deleted portion on the basis of the estimated percentage of 
completion of such portion.

If the Contractor and the City agree on modifications or revisions to the task elements, after the 
City has approved work to begin on a particular task or project, and a budget has been 
established for that task or project, the Contractor will submit a revised budget to the City for 
approval prior to proceeding with the work.
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17.  SUB-CONTRACTORS

If the Contractor proposes to use subcontractors in the course of providing these services to 
the City, this information shall be a part of the bid response.  Such information shall be subject 
to review, acceptance and approval of the City, prior to any contract award.  The City reserves 
the right to approve or disapprove of any subcontractor candidate in its best interest and to 
require Contractor to replace subcontractor with one that meets City approval.
Contractor shall ensure that all Contractor’s subcontractors perform in accordance with the 
terms and conditions of this Contract.  Contractor shall be fully responsible for all of 
Contractor’s subcontractors’ performance, and liable for any of Contractor’s subcontractors’ 
non-performance and all of Contractor’s subcontractors’ acts and omissions.  Contractor shall 
defend, counsel being subject to the City’s approval or disapproval, and indemnify and hold 
harmless the City and the City’s officers, employees, and agents from and against any claim, 
lawsuit, third-party action, or judgment, including any award of attorney fees and any award of 
costs, by or in favor of any Contractor’s subcontractors for payment for work performed for the 
City.

18.  INSURANCE – SUB-CONTRACTORS

Contractor shall require all of its sub-contractors to provide the aforementioned coverage as 
well as any other coverage that the contractor may consider necessary, and any deficiency in 
the coverage or policy limits of said sub-contractors will be the sole responsibility of the 
contractor.

19. UNCONTROLLABLE CIRCUMSTANCES ("Force Majeure")

The City and Contractor will be excused from the performance of their respective obligations 
under this agreement when and to the extent that their performance is delayed or prevented by 
any circumstances beyond their control including, fire, flood, explosion, strikes or other labor 
disputes, act of God or public emergency, war, riot, civil commotion, malicious damage, act or 
omission of any governmental authority, delay or failure or shortage of any type of 
transportation, equipment, or service from a public utility needed for their performance, 
provided that:

A. The non performing party gives the other party prompt written notice describing 
the particulars of the Force Majeure including, but not limited to, the nature of the occurrence 
and its expected duration, and continues to furnish timely reports with respect thereto during 
the period of the Force Majeure;

B. The excuse of performance is of no greater scope and of no longer duration than 
is required by the Force Majeure;

C. No obligations of either party that arose before the Force Majeure causing the 
excuse of performance are excused as a result of the Force Majeure; and

D. The non performing party uses its best efforts to remedy its inability to perform.

Notwithstanding the above, performance shall not be excused under this Section for a period 
in excess of two (2) months, provided that in extenuating circumstances, the City may excuse 
performance for a longer term.  Economic hardship of the Contractor will not constitute Force 
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Majeure.  The term of the agreement shall be extended by a period equal to that during which 
either party's performance is suspended under this Section.

20. PUBLIC ENTITY CRIMES

NOTE:  Contractor, by submitting a proposal attests they have not been placed on the 
convicted vendor list.

A person or affiliate who has been placed on the convicted vendor list following a conviction for 
a public entity crime may not submit a bid on a contract to provide any goods or services to a 
public entity, may not submit a bid on a contract with a public entity for the construction or 
repair of a public building or public work, may not submit bids on leases of real property to a 
public entity, may not be awarded or perform work as a contractor, supplier, subcontractor, or 
consultant under a contract with any public entity, and may not transact business with any 
public entity in excess of the threshold amount provided in Section 287.017, Florida Statutes, 
for Category Two for a period of 36 months from the date of being placed on the convicted 
vendor list.

21.  CANADIAN COMPANIES

The City may enforce in the United States of America or in Canada or in both countries a 
judgment entered against the Contractor.  The Contractor waives any and all defenses to the 
City’s enforcement in Canada, of a judgment entered by a court in the United States of 
America.  All monetary amounts set forth in this Contract are in United States dollars.

22. LOBBYING ACTIVITIES

ALL CONTRACTORS PLEASE NOTE:  Any contractor submitting a response to this 
solicitation must comply, if applicable, with City of Fort Lauderdale Ordinance No. C-00-27 & 
Resolution No. 07-101, Lobbying Activities.  Copies of Ordinance No. C-00-27 and Resolution 
No. 07-101 may be obtained from the City Clerk’s Office on the 7th Floor of City Hall, 100 N. 
Andrews Avenue, Fort Lauderdale, Florida.  The ordinance may also be viewed on the City's 
website at http://www.fortlauderdale.gov/clerk/LobbyistDocs/lobbyistord1009.pdf .

23. BID TABULATIONS/INTENT TO AWARD
 

Notice of Intent to Award Contract/Bid, resulting from the City’s Formal solicitation process, 
requiring City Commission action, may be found at: 
http://www.fortlauderdale.gov/purchasing/notices_of_intent.htm . Tabulations of receipt of 
those parties responding to a formal solicitation may be found at: 
http://www.fortlauderdale.gov/purchasing/bidresults.htm ,  or any interested party may call the 
Procurement Services Department at 954-828-5933.
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PART II - TECHNICAL SPECIFICATIONS/SCOPE OF SERVICES

01. GENERAL INFORMATION/INTENT

The City of Fort Lauderdale, Florida, Information Technology Services (ITS) Department is 
seeking a Music on Hold (MOH) service provider to provide the City with ongoing MOH script 
updates for its Telephone systems.

02. SCOPE OF SERVICES

1. Produce a MOH script consisting of up to six (6) custom messages each month for the City 
of Fort Lauderdale using a professional voice recorder.

2. The six (6) messages will be played in rotation monthly.
3. Make up to five (5) additional changes to the script in any month with a maximum of two 

messages for each change.
4. Within 24 hours after receiving a change request, submit a digital copy (in WAV format) of 

all MOH script to City staff via email for review prior to uploading to MOH devices.
5. Within 6 business hours after receipt of City approval, upload the approved MOH script to 

the City’s MOH devices.
6. Provide the necessary MOH equipment required to play the MOH script on each PBX 

owned by the City.

03. TECHNICAL SPECIFICATIONS

• Current City Equipment:
o City Hall - Nortel 81c TDM PBX

- Cisco Call Manager 7.13 VoIP Phone System
o Police HQ - Nortel 61c TDM PBX
o Public Works - Nortel 11c TDM PBX

• Vendor equipment should provide RCA connections for TDM PBXs.

If the City is required to purchase any equipment the equipment one-time cost shall include 
repair and replacement warranty for a one-year term.
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City of Fort Lauderdale
GENERAL CONDITIONS

 
These instructions are standard for all contracts for commodities or services issued through the City of Fort Lauderdale Procurement 
Services Department.  The City may delete, supersede, or modify any of these standard instructions for a particular contract by indicating 
such change in the Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal Pages, Addenda, and Legal 
Advertisement.
 
PART I  BIDDER PROPOSAL PAGE(S) CONDITIONS:
 
1.01  BIDDER ADDRESS: The City maintains automated vendor mailing lists for each specific Commodity Class Item.  Invitation to Bid 

(ITB’S) will be mailed first to a selection of Bidders who have fully registered on our system.  Requests will be mailed to 
unregistered Bidders within a reasonable time frame for that bid only.  Neither the mailing of one ITB to the vendor, nor a bid in 
return, will register a vendor on our system.  If you wish purchase orders sent to a different address, please so indicate.  If you wish 
payments sent to a different address, please so indicate on your invoice.

 
1.02  DELIVERY:  Time will be of the essence for any orders placed as a result of this ITB.  The City reserves the right to cancel any 

orders, or part thereof, without obligation if delivery is not made in accordance with the schedule specified by the Bidder and 
accepted by the City.

 
1.03  PAYMENT TERMS AND CASH DISCOUNTS:  Payment terms, unless otherwise stated in this ITB, will be considered to be net 

30 days after the date of satisfactory delivery at the place of acceptance and receipt of correct invoice at the office specified, 
whichever occurs last.  Bidder may offer cash discounts for prompt payment but they will not be considered in determination of 
award.  If a Bidder offers a discount, it is understood that the discount time will be computed from the date of satisfactory delivery, 
at the place of acceptance, and receipt of correct invoice, at the office specified, whichever occurs last.

 
1.04  TOTAL BID DISCOUNT:  If Bidder offers a discount for award of all items listed in the bid, such discount shall be deducted from 

the total of the firm net unit prices bid and shall be considered in tabulation and award of bid.
 
1.05  BIDS FIRM FOR ACCEPTANCE:  Bidder warrants, by virtue of bidding, that his bid and the prices quoted in his bid will be firm 

for acceptance by the City for a period of ninety (90) days from the date of bid opening unless otherwise stated in the ITB.
 
1.06  VARIANCES:  For purposes of bid evaluation, Bidder’s must indicate any variances, no matter how slight, from ITB General 

Conditions, Special Conditions, Specifications or Addenda in the space provided in the ITB.  No variations or exceptions by a 
Bidder will be considered or deemed a part of the bid submitted unless such variances or exceptions are listed in the bid and 
referenced in the space provided on the bidder proposal pages.  If variances are not stated, or referenced as required, it will be 
assumed that the product or service fully complies with the City’s terms, conditions, and specifications.

 
By receiving a bid, City does not necessarily accept any variances contained in the bid.  All variances submitted are subject to 
review and approval by the City.  If any bid contains material variances that, in the City’s sole opinion, make that bid conditional in 
nature, the City reserves the right to reject the bid or part of the bid that is declared, by the City as conditional.

 
1.07  NO BIDS:  If you do not intend to bid please indicate the reason, such as insufficient time to respond, do not offer product or 

service, unable to meet specifications, schedule would not permit, or any other reason, in the space provided in this ITB.  Failure to 
bid or return no bid comments prior to the bid due and opening date and time, indicated in this ITB, may result in your firm being 
deleted from our Bidder’s registration list for the Commodity Class Item requested in this ITB.

 
1.08  MINORITY AND WOMEN BUSINESS ENTERPRISE PARTICIPATION AND BUSINESS DEFINITIONS:  The City of Fort 

Lauderdale wants to increase the participation of Minority Business Enterprises (MBE), Women Business Enterprises (WBE), and 
Small Business Enterprises (SBE) in it’s purchasing activities.  If your firm qualifies in accordance with the below definitions please 
indicate in the space provided in this ITB.
 
Minority Business Enterprise (MBE) “A Minority Business” is a business enterprise that is owned or controlled by one or more 
socially or economically disadvantaged persons.  Such disadvantage may arise from cultural, racial, chronic economic 
circumstances or background or other similar cause.  Such persons include, but are not limited to:  Blacks, Hispanics, Asian 
Americans, and Native Americans.
 
The term ‘Minority Business Enterprise’ means a business at least 51 percent of which is owned by minority group members or, in 
the case of a publicly owned business, at least 51 percent of the stock of which is owned by minority group members.  For the 
purpose of the preceding sentence, minority group members are citizens of the United States who include, but are not limited to:  
Blacks, Hispanics, Asian Americans, and Native Americans.
 
Women Business Enterprise (WBE) a “Women Owned or Controlled Business is a business enterprise at least 51 percent of which 
is owned by females or, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by females.
 
Small Business Enterprise (SBE) “Small Business” means a corporation, partnership, sole proprietorship, or other legal entity 
formed for the purpose of making a profit, which is independently owned and operated, has either fewer than 100 employees or 
less than $1,000,000 in annual gross receipts.
 
BLACK, which includes persons having origins in any of the Black racial groups of Africa.
WHITE, which includes persons whose origins are Anglo-Saxon and Europeans and persons of Indo-European decent including 
Pakistani and East Indian.
HISPANIC, which includes persons of Mexican, Puerto Rican, Cuban, Central and South American, or other Spanish culture or 
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origin, regardless of race.
NATIVE AMERICAN, which includes persons whose origins are American Indians, Eskimos, Aleuts, or Native Hawaiians.
ASIAN AMERICAN, which includes persons having origin in any of the original peoples of the Far East, Southeast Asia, the Indian 
subcontinent, or the Pacific Islands.

 
1.09  MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION

It is the desire of the City of Fort Lauderdale to increase the participation of minority (MBE) and women-owned (WBE) businesses 

in its contracting and procurement programs.  While the City does not have any preference or set aside programs in place, it is 

committed to a policy of equitable participation for these firms.  Proposers are requested to include in their proposals a narrative 

describing their past accomplishments and intended actions in this area.  If proposers are considering minority or women owned 

enterprise participation in their proposal, those firms, and their specific duties have to be identified in the proposal.  If a proposer is 

considered for award, he will be asked to meet with City staff so that the intended MBE/WBE participation can be formalized and 

included in the subsequent contract.

 
 

1.10  A quotation received in response to this ITB will be considered to be a firm offer held for acceptance for ninety (90) days from 
quotation due date. Deduct trade discounts and quote firm prices.  In the case of a discrepancy, the unit price will prevail.  The City 
is exempt from Federal Excise and Florida Sales Taxes.  All prices quoted shall be F.O.B. destination.
 

1.11  If approved Equal is listed in the specifications, the quotation must contain adequate information to ensure that the quoted item 
meets the required criteria. If estimated quantities are listed, they are for information purposes only, and no warranty or guarantee 
of quantities is given or implied.
 

1.12  Bids will only be considered from firms who are qualified to provide the required product or service.  The City reserves the right to 
reject bids where evidence or evaluation by the City is determined to indicate inability to perform.  The City reserves the right to 
award to the quotation(s) that will best serve the interest of the City, to reject any or all quotations, or to cancel the ITB and 
reissue.  The City also reserves the right to waive minor variations or irregularities in the specifications or in the bidding process.
 

1.13  Items delivered will remain the property of the seller until accepted to the satisfaction of the City.  Those that do not conform to bid 
specifications may be rejected and returned at sellers expense.
 

1.14  If seller is required to go on City property to perform work, he/she shall assume all responsibility and expense of obtaining 
insurance, as required by the City. The City reserves the right to cancel any contract for cause upon written notice, and for 
convenience upon thirty (30) days written notice.  There shall be no discrimination as to race, sex, color, creed, age or national 
origin in the operations conducted under this contract.  Seller shall not transfer or assign the performance required by this ITB 
without prior written consent of the City Manager, or designee.
 

1.15  The seller agrees to protect, defend, indemnify, and hold harmless the City of Fort Lauderdale and its officers, employees and 
agents from and against any and all losses, penalties, damages, settlements, claims, costs, charges for other expenses, or 
liabilities of every and any kind including attorney fees, in connection with or arising directly or indirectly out of the work agreed to 
or performed by the seller under the terms of any agreement that may arise due to the bidding process.  Without limiting the 
foregoing, any and all such claims, suits, or other actions, relating to personal injury, death, damage to property, defects in 
materials or workmanship, actual or alleged violation of any applicable statute, ordinance, administrative order, rule or regulation, 
or decree of any court, shall be included in the indemnity hereunder.  The parties waive the privilege of venue and agree that all 
litigation between them in the state courts shall take place in Broward County, Florida, and that all litigation between them in 
federal courts shall take place in the Southern District in and for the State of Florida.
 
Form G-107A Rev 7/07
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NON-COLLUSION STATEMENT:
 
By signing this offer, the vendor/contractor certifies that this offer is made independently and free from collusion.
Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any relative of any such 
officer or employee who is an officer or director of, or has a material interest in, the vendor's business, who is in 
a position to influence this procurement. 
 
Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications or 
requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity pertinent to this 
procurement is presumed, for purposes hereof, to be in a position to influence this procurement. 
 
For purposes hereof, a person has a material interest if they directly or indirectly own more than 5 percent of the 
total assets or capital stock of any business entity, or if they otherwise stand to personally gain if the contract is 
awarded to this vendor.
 
In accordance with City of Fort Lauderdale, FL Policy and Standards Manual, 6.10.8.3, 

 
 
Failure of a vendor to disclose any relationship described herein shall be reason for debarment 
in accordance with the provisions of the City Procurement Code.
 

 
 
 
In the event the vendor does not indicate any names, the City shall interpret this to mean that the vendor 
has indicated that no such relationships exist.

 
3.3. City employees may not contract with the City through any corporation or business entity in 
which they or their immediate family members hold a controlling financial interest (e.g. ownership of 
five (5) percent or more). 
 
3.4. Immediate family members (spouse, parents and children) are also prohibited from contracting 
with the City subject to the same general rules.
 

NAME
 

 

RELATIONSHIPS
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BID/PROPOSAL SIGNATURE PAGE
 
How to submit bids/proposals: It is preferred that bids/proposals be submitted electronically at 
www.bidsync.com, unless otherwise stated in the bid packet. If mailing a hard copy, it will be the sole 
responsibility of the Bidder to ensure that the bid reaches the City of Fort Lauderdale, City Hall, Procurement 
Department, Suite 619, 100 N. Andrews Avenue, Fort Lauderdale, FL 33301, prior to the bid opening date and 
time listed.  Bids/proposals submitted by fax or email will NOT be accepted.   
 
The below signed hereby agrees to furnish the following article(s) or services at the price(s) and terms stated 
subject to all instructions, conditions, specifications addenda, legal advertisement, and conditions contained in 
the bid.  I have read all attachments including the specifications and fully understand what is required.  By 
submitting this signed proposal I will accept a contract if approved by the CITY and such acceptance covers all 
terms, conditions, and specifications of this bid/proposal.
 
Please Note: If responding to this solicitation through BidSync, the electronic version of the bid response will 
prevail, unless a paper version is clearly marked by the bidder in some manner to indicate that it will supplant 
the electronic version. All fields below must be completed. If the field does not apply to you, please
note N/A in that field.
 
Submitted by:

(signature)                                  (date) 
 
Name (printed): Title:
 
Company: (Legal Registration) 
 
CONTRACTOR, IF FOREIGN CORPORATION, MAY BE REQUIRED TO OBTAIN A CERTIFICATE OF 
AUTHORITY FROM THE DEPARTMENT OF STATE, IN ACCORDANCE WITH FLORIDA STATUTE 
§607.1501 (visit http://www.dos.state.fl.us/ ).
 
Address:
 
City: State:  

Zip:
 
Telephone No. FAX No.  
 
Email:
 
Delivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions):
 
Payment Terms (section 1.03):
 
Total Bid Discount (section 1.04):
 
Does your firm qualify for MBE or WBE status (section 1.08):     MBE WBE  
 
ADDENDUM ACKNOWLEDGEMENT - Proposer acknowledges that the following addenda have been received 
and are included in the proposal:
 

gfedc gfedc

Addendum No.  Date Issued
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VARIANCES:  State any variations to specifications, terms and conditions in the space provided below or 
reference in the space provided below all variances contained on other pages of bid, attachments or bid pages.  
No variations or exceptions by the Proposer will be deemed to be part of the bid submitted unless such variation 
or exception is listed and contained within the bid documents and referenced in the space provided below.  If no 
statement is contained in the below space, it is hereby implied that your bid/proposal complies with the full scope 
of this solicitation. HAVE YOU STATED ANY VARIANCES OR EXCEPTIONS BELOW? BIDDER MUST CLICK 
THE EXCEPTION LINK IF ANY VARIATION OR EXCEPTION IS TAKEN TO THE SPECIFICATIONS, TERMS 
AND CONDITIONS. If this section does not apply to your bid, simply mark N/A in the section below. 

Variances:     
revised 3-23-10
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Question and Answers for Bid #711-10614 - Music On Hold Services 
 

OVERALL BID QUESTIONS

Question 1

In going over the scope of services it says, "Produce a MOH script consisting of up to six (6) custom messages 
each month for the City 
of Fort Lauderdale using a professional voice recorder." Does this mean 6 messages for each location or 6 in total. 
Thank you. (Submitted: Aug 23, 2010 4:01:14 PM EDT)

Answer

- The same music on hold script will be uploaded to all MOH devices (Answered: Aug 25, 2010 10:17:12 AM EDT)

Question 2
There seems to be some ambiguity on the following "Quick Quote" Items: 

-1-01 asks for a monthly service cost while listing the Unit Price at 12 Months and describes the need to be at 3 
locations. 
Do you want the monthly service cost for 1 location per month? Or do you want the monthly service cost multiplied 
by 3 locations? In other words, if "Unit Price" is "X", will YOU multiply X by 3 (locations), multiplied by 12 
(months)? (Submitted: Aug 23, 2010 11:09:11 PM EDT)

Answer

- The monthly cost would be total monthly cost inclusive of all three locations (Answered: Aug 25, 2010 10:17:12 

AM EDT)

Question 3
 -2-01 Again, it asks for a "1 each" quote, and below in the description it states "3 locations". Will YOU do the 

math or do I? (Submitted: Aug 23, 2010 11:13:24 PM EDT)

Answer

- See response above. (Answered: Aug 25, 2010 10:17:12 AM EDT)

Question 4
 -2-02 it asks for a "1 each" quote, and below in the description it states "3 locations". Is the Unit Price "Per 

Location" or inclusive of all 3 locations? (Submitted: Aug 23, 2010 11:17:04 PM EDT)

Answer

- Inclusive of all three locations. (Answered: Aug 25, 2010 10:17:12 AM EDT)

Question 5
 -2-03 Is "Unit Price" meant to be inclusive of "3 locations"? (Submitted: Aug 23, 2010 11:26:29 PM EDT)

Answer

- Inclusive of all three locations (Answered: Aug 25, 2010 10:17:12 AM EDT)
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