Bid 643-11377

EXHIBIT A

Solicitation 543-11377

Plum'bing Services and Maintenance, Annual Contract

~ Bid designation: Public

City of Fort Lauderdale
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City of Fort Lauderdala , ' Bid 533411377

«

~ Bid 543-11377
Plumbing Services and Maintenance, Annual Contract

Bid Number . 543-11377
Bid Title Plumbmg Services and Maintenance, Annual Contract

Bid Start Date Feb 6, 2014 4:58:40 PM EST

Bid End Date Mar 18, 2014 2:00:00 PM EDT
Question & ANSWET  ob 28, 2014 5:00:00 PM EST
Bid Contact " AnnDebra Diaz
Procurement Specialist 11
Procurement

954-828-5949
adiaz@fortiauderdale.gov

Contract Duration * 1 year -
Contract Renewal 3 annual renewals

Frices Good for 120 days

Bid Comments The City of Fort Lauderdale, Florida (City) Is seeking bids from qualified hidders, hereinafter reierred to as the
Contractor, to provude plumbing services and maintenance for the Citys Parks and Recreation Department, in
accordance with the terms, conditions, and specifications contained in this Invitation To Bid (ITB), -

Added on Feb 25, 2014: )
The opening date has been changad to March 11, 2014, 2:00PM.

All athsr terms, conditions and spacifizations remain unchanged,

Added on Mar 11,2014:
The opening date-has been changed fo March 18, 2014, 2:00PM.

All other terms, conditions and specifications remain unchanged.

Changes made on Feb 25, 2014 1:503 M ,

Changes made on Mar 11, 2014 2:10:04 PM EDT N

Item Response Form

Itemn 543-11377--01-01 - Plumber, regular time
Quantity 500 hour

tnit Price

Delivery Location

Description
Provide price per hour for a plumber during regular working hours, 7:30am to 5:00pm, Monday thru Friday

- Ttem 543-11377--01-02 - Helper, regular time

Quantity 200 hour _
Unit Price | ' |
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Delivery Location e
No Location Specified

Qtv 200

Description
Provide price per hour far a helper during regu]ar workmg hours 7:30am to 5 OOpm Monday thry Fnday

Item 543~ 11377—901 03 - Jet Rodder with operator, regular trme
Quantity 100 hour
Unit Price

Delivery Location

Deseription
Provide price per hour for a jet rodder with opsrator durrng regular workmg hours, 7: BDam HORS Oopm Monday thru Frrday

Item
Quantity

ot Frice

Delivery Location

Prowde prrce per hour for a CATV inspection service with operator during a‘egular wotklng hours 7. SDam to 5; Ome Monday thru Frlday

Item ' 543-11377--01-05 - Plumber, overtime

Quantity 200 hour
Unit Price P |

Delivery Location

No Location Specified

Qty 200
Description
Provide price per hour for a plumber during overtime hours

Ttem 543-11377--01-06 - Helper, overtime
Quantity 200 hour
Unit Price o

Delivery Location

~ Description
- Provide price par hour for a helper during overtime hours

Item 543-11377--01-07 - Jet rodder with operator, gvertime
Quantity 100 hour .
Unit Prica I D |

Delivery Location

No Location Specified

Qty 100
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Description
Provide price per hour for a jet redder with operator during overtime hours

Item 543-11377--01-08 - CATV inspection service with operator, overtlme
Quantity 40 hour
Unit Price

Delivery Location

Description
Provide price per hour fora CATY mspection service with operator during overtime hours

Item 543- 11377“01 09 - Contractor supplled materia!s, Percentage Rate
Quantity 1 percentage
Percentage | - |

Delivery Location

No Location Specified

Qtv 1
Description
Provide Percentage Rate Added (|f applicable) to invoice cost for Contractor supplled materials furnlshed in accordance with Part |I, liem 08,
Replacement Paris.
For bid tabulation purposes only; estimated annual Contractor supplied materials is $5,000. 00.
Amount used for tabulation purpases wilt be $5,000x __ % = Sum
If no added charge, so state in Notes. :
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CITY OF FORT LAUDERDALE
SPECIFICATIONS PACKAGE

543-11377

Plumbing Serv1ces and Mamtenance, Annual |
Contract |

~ AnnDebra Diaz

954-828-5949
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City of Fort Lauderdale ' Bid 54'3-1137?

ITB # 543-11377 |
TITLE: Plumbing Services & Maintenance, Annual Contract

01.

02.

———'—“*—-ra“br-inform'ati'on""con’cerning*technicaiepecificatidhé*pfeaséfutiszﬁhemesﬁeﬁemwerfemdre

03.

04.

05.

PART | - INFORMATION SPECIAL CONDITIONS

PURPOSE

The City of Fort Lauderdale, Florida (City) is seeking bids from qualified bldders hereinafter
referred to as the Contractor, to provide plumbing services and maintenance for the City's Parks

and Recreation Department, in accordance with the terms, conditions, and specifications -

contained in this Invitation To Bid (ITB).

INFORMATION OR CLARIFICATION '
For information concerning procedures for responding to this solicitation, contact Procurement

Specialist AnnDebra Diaz at (954) 828-5949 or email at adiaz@fortiauderdale gov ‘Such contact -

shall be for clarification purposes only.

provided by BidSync at www.bidsync.com . Questions of a material nature must be received
prior to the cut-off date specified in the solicitation. Material changes, if any, to the scope of
services or bidding procedures will only be transmitted by written addendum. (See addendum
section of BidSync Site). Contractors please note: No part of your bid can be submitted via
FAX. No variation in price or conditions shall be permitted based upon a claim of ignorance.

Submission of a bid will be considered evidence that the Contractor has familiarized themseives

with the nature and extent of the work, and the equipment, materials, and labor required. The
entire bid response must be submitted in accordance with all specifications contained in this
solicitation. ——

it is the sole responsibility of the Contractor to ensure that their bid is submifted electronically
through BidSyne at www.bidsync.com or reaches the City of Fort Lauderdale City Hall,
Procurement Services Division, 6 floor, Room 619, 100 N. Andrews Avenue, Fort Lauderdale,
FL 33301 in a sealed envelope marked on the outside with the ITB solicitation number and
Contractor’'s name, no later than the time and date specified in this solicitation,

TRANSACTION FEES

The City of Fort Lauderdale uses BidSync (www.bidsync.com) to distribute and receive bids and'

proposals, There is no charge to vendors/contractors to register and participate in the
solicitation process, nor will any fees be charged to the awarded contractor,

PRE-BID CONFERENCE AND/OR SITE VISIT
There will not be a pre-bid conference or site visit for this Invitation to Bid.

ELIGIBILITY 7

To be eligible for award of a confract in response to this solicitation the Contractor must
demonstrate that they have successfuily completed services, as specified in the Technical
Specifications / Scope of Services section of this solicitation, are normally and routinely
engaged in performing such services and are properly and legally licensed to perform such
work. In addition, the Contractor musi have no conflict of inferest with regard to any other work
performed by the Contractor for the Clty of Fort Lauderdale.

3/19/2014 9:31 AM

p.6




', - City of Fort Lauderdate Bid 543-11377

06. PRICING '
Contractor will quote a firm, fixed cost per hour for the items listed. Pncmg shall include all
costs and charges incurred by the Contractor. This includes, .but is nat limited to travel time.
Additionally, the bidder will quote a percentage add on charge for any Contractor supplied
items. (Refer to Part 11, ltem 06, Replacement F—‘arts)

07. BID. DOCUMENTS : '
The Contractor shall examine thls bid carefully. Ignorance of the requirements will not relieve
the Contractor from I|ab1I|ty and obiigation under the Contract.

08, AWARD-
Award will be made to the responsrve and responmble bldder quotmg the Iowest price, .for that
product/service that will best serve the needs of the Clty of Fort Lauderdale,

The City reserves the right to waive minor vanatlons in the specrf;cataons and in the blddlng
process. The City further reserves the right to accept or reject any and/or al! bids and to award
or not award a confract based on thas b:d solrcxtatlon _

| Contractor must bid on all items. ‘Partial brds will not be conmdered

09. PRICE VALIDITY -
Prices provided in this lnwtatron to bid (ITB) are valld for 120 days from time of ITB opening.
The City shall award contract within this time period ‘or shall request to the recommended
awarded vendor an extension to hold pricing, untal products!serv:ces have been awarded.

10. GENERAL CONDITIONS .
General Conditions Form G-107 Rev. 07/13 (GC) are mcluded and made a part of this ITB.

11.  NEWS RELEASES/PUBLICITY
- News releases, publicity releases, or advertisements relating to this contract or the tasks or
pro;ects associated wrth the project shall not be made wsthout prior City. approval.

12.  CONTRACTORS' COSTS -
The City shall not be fiable for any costs ;ncurred by proposers in responding to this solicitation.

13. RULES AND SUBMITTALS OF BIDS '

: The signer of the bid must declare that the only person(s) company or parties interested in the
proposal as principals are named therein; that the bid is made without collusion with any other
person(s), company or parties submitting a bid; that it is in all respects fair and in good faith,
without coliusion or fraud; and that the signer of the bid has full authority to bind. the prmcrpal
bidder.

- 14, CONTRACT PERIOD .

' The initial contract term shall commence upon date of award by the City or June 2, 2014,
‘whichever is later, and shall expire one (1) year from that date. The City reserves the nght to
extend the contract for three (3), additional one (1) year terms, providing all terms conditions
and specifications remain the same, hoth parties agree to the extension, and such extension is
approved by the City.

In the event services are scheduled to end because of the expiration of this contract, the
Contractor shall continue the service upon the request of the City as authorized by the awarding
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authority,. The extension period shall not extend for more than ninety (20) days beyond the

expiration date of the existing contract. The Contractor shall be compensated for the service at

the rate in effect when this extension clause is mvoked by the C;ty

COST ADJUSTMENTS - ' E

Prices quoted shall be firm for the initial contract term (one year). No cost increases shall be
accepted in this initial contract term. Please consider thls when provrdmg your pncmg for this
request for proposal.

Thereafter, any extensions which may be approved by the City sha!l _be subject to the following:

Costs for any extension terms shall be subject to an adjustment only if increases or decreases’

oceur in the industry. Such adjustment shall be based on the latest yearly percentage Increase
in the All Urban Consumers Price Index (CPI-U) as published by the Bureau of Labor Statistics,
U. S Dep't. of Labor and shall not exceed five percent (5%).

The yearly increase or decrease in the CPI shall he that Iatest Index published and-available for

the calendar year ending 12/31, prior to the end of the contract year then in eftect as compared _

—————+t0-the- rndefforthetomparable-montnone-yea. prior:

16.

97,

Any requested adjustment shall be fully documented and submitted to the City at Ieast ninety

(90) days prior to the contract anniversary date. Any approved cost adjustments shall become
effective on the beginning date of the approved contract extensron

The City may, after e_x_ammatuon, refuse to accept the adjusted costs if they are not properly
documented, or considered to be excessive, or if decreases are considered to be insufficient. In
the event the City does not wish to accept the adjusted costs and the matter cannot be resolved
to the satisfaction of the City, the Contract will be considered cancelled. on the scheduied

“expiration date

SERVICE TEST PERIOD

if the Contractor has not previously performed the services to the city, the Clty reserves the right
to require a test period to determine if the Contracior can perform in accordance with the
requirements of the contact, and to the City's satisfaction. Such test period can be from thirty to
ninety days, and will be conducted under all specifications, terms and conditions contained in
the contract. This trial period will then become part of the initial contract period.

A performance evaluation will be conducted prior to the end of the test period and that
evaluation will be the basis for the City's dems:on to continue with the Contractor or o select
another Contractor (if applrcable) _

CONTRACT COORDINATOR _
The City may designate a Contract Coordinator whose principal duties shall be:

Liaison with Contractor

Coordinate and approve all work under the contract.

Resolve any disputes.

Assure consistency and quality of Contractor's performance

Schedule and conduct Contractor performance evaluations and document findings.
Review and approve for payment all invoices for work performed or items delivered.

3/19/2014 9:31 AM
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18. CONTRACTOR PERFORMANCE REVIEWS AND RATINGS
The City Contract Coordinator may develop a Contractor performance evaluation report. This
report shall be used to periedically review and rate the Contractor's performance under the
contract with performance rating as follows;

Exc—ellent : Far e_x_ceeds requirements.
- Good ' Exceeds requirements
Fair “Just meets requirements.
Poor Does not meet all requirements and

contractor is subject to penalty provisions
under the contact, _
- Non-compliance Either continued poor performance after notrce or a performance 5
: _ - level that does not meet a significant portion of the requirements. :
This rating makes the Contractor subject to the default or
cancellation for cause proviSions of the contract

The report shall also list all discrepancies found during the review period. The Contractor shall :

————-be-provided with-a-copy-of the report,-and-may respond.in. wnttngutheatakes%xeeptlon*t&thk—* E—
report or wishes to comment on the report. Contractor performance reviews and subsequent .
repor‘ts will.be used in. determlmng the sultablllty of the contraot extensmn

19. INVOICESIPAYMENT ' '

The City will accept invoices no more frequently than once per month Each invoice shall fuily
detail the related costs and shall specify the status of the particular task or project as of the date
of the invoice as regards the accepted schedule for that task or project. Payment will be made
within forty-five (45) days after receipt of an invoice acceptable to the City, in accordance with
the Florida Local Government Prompt Payment Act. If, at any time during the contract, the City
shall not approve or accept the Contractor's work product, and agreement cannot be reached
between the City and the Contractor to resolve the problem to the City's satisfaction, the City
shall negotiate with the Contractor on a payment for the work completed and usable to the City.

20. RELATED EXPENSES/TRAVEL EXPENSES : : _
- All costs including travel are o be included in your proposal The City will not accept any
additional costs. - ,

21. NO EXCLUSIVE CONTRACTIADD!TIONAL SERVICES _
While this contract is for services provided to the department referenced in this In\ntat|on For
Bid, the City may require similar work for other City departments. Contractor agrees to take on
such work unless such work would not be considered reasonable or become an undue burden
to the Contraotor : :

Contractor agrees and undetstands that the contract shall not be construed as an exclusive
arrangement and further agrees that the City may, at any time, secure sumllar or identical
services from another vendor at the City's sole option,

The City may require additional items or services of a similar nature, but not specifically listed in
the contract. The Contractor agrees to provide such items or services, and shall provide the
City prices on such additional items or services based upon a formula or method, which is the
same or similar to that used in establishing the prices.in his proposal. If the price(s) offered are
not acceptable to the City, and the situation cannot be resolved to the satisfaction of the City,
-the City reserves the right to procure those items or services from other vendors, or to cancel
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the contract upon giving the Contractor thirty (30) days written notice.

DELETION OR MODIFICATION OF SERVICES -

" The City reserves the right to delete any portion of the Contract at any time w1thout cause, and if

such right is exercised by the City, the total fee shall be reduced in the same ratio as the
estimated cost of the work deleted bears to the estimated cost of the work originally planned. If
work has already been accomplished on the portion of the Contract to be deleted, the
Contractor shall be paid for the deleted portion on the basis of the estlmated percentage of
completion of such portion. _

If the Contractor and the City agree on modifications or revisions to services, after the City has
approved work to begin on such services, and a budget has been established for those

services, the Contractor will submit a revised budget to the City for-approval prior to proceeding-

with the work,

SUBSTITUTION OF PERSONNEL
It is the intention of the City that the Contractor's personnel.proposed for the contract will be

24.

available-for the-initial-contract term; —inthe-event the-Contractor wishes to substitute personnet,
he shall propose personnel of equal or higher qualifications and all replacement personnel are
subject to City approval. In the event substitute persennel are not satisfactory to the City and
the matter cannot be resolved {0 the satisfaction of the City, the City reserves the right to cancel

the Contract for cause. See Sectlon 5 09 General Conditions.

INSURANCE

The Contractor shall furnish proof of insurance reqwremente as indicated: below. The coverage
is to remain in force at all times during: the contract period.. The following minimum insurance
coverage is required. The City is to be added as an “additional insured” with relation to General
Liability Insurance. This MUST be written in the description ‘section of the insurance certificate,
even if you have a check-off box on your insurance certtflcate Any costs for addmg the Clty as
“additional insured” will be at the contractor 5 expense. '

The City of Fort Lauderdale shall be given notice 10 days prior to cancellation or modification of

~any stipulated insurance. The insurance provided shall be endorsed or amended o comply with

this notice requirement. 'In the event that the insurer is unable to accommodate, it shall be the
responsibility of the Contractor to provide the proper notice. Such nofification will be in writing
by registered matl return recelpt requested and addressed to the Procurement Sennces
DIViSIon

The Contractor's insurance must be. prowded by an A. M Best's “A-“ rated or better insurance
company authorized to issue insurance policies in the State of Florida, subject fo approval by
the City's Risk Manager. Any exclusions or provisions in the insurance maintained by the
contractor that precludes coverage for work contemplated in this ITB shall be deemed
unacceptable, and shall be considered breach of contract. :

Workers’ Compensation and Employers’ Liability Insurance

Limits: Workers' Compensation ~ Per Florida Statute 440
Employers' Liability - $500 000 :

311972014 9:31 AM
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Any firm performing work on behalf of the City of Fort Lauderdale must provide Workers'
Compensation insurance. Exceptions and exemptions will be allowed by the City's Risk
Manager, if they are in accordance with Florida Statute. For additional information contact the
Department of Financial Services, Wc:rkers Compensation Division at (850) 413- '1601 or on the
web at www fldfs.com. o .

Commereral Gener—al Liability Insurance

Covering premises-operations, products—completed operatlons mdependent contractors and
contractual Ilabrllty _ _

Limits: Combined s:ngie Irmlt bodlly mjurylprdperty damage $1.000,000.

This- coverage must include, but not limited {o; '
a. - Coverage for the liability assumed by the contractor under the mdemnlty prowsmn of
the contract. o
- b.. Coverage for Prem;seleperatrons
i 6. ~Products/Completed-Operations

d. Broad Form Contractual Liability
e. Independent Confractors

Automobile Liability Insurance

Coverlng all owned hlred and non owned automobrle equ1pment

Limlts Bodlly rnjury , $250,000 each person
$500,000 each occurrence
. Property damage . $100,000 each occurrence

A copy of ANY current Certificate of Insurance should be included with your proposal.

In the event that you are the successful bzdder you will be requrred to provide a certrfrcate
naming the City as an “additional insured” for General Liability, _

Certifi cate holder _should headdressed_as fo[lows

City of Fort Lauderdale
Procurement Services Division

100 N. Andrews Avenue, Room 619
Fort Lauderdale, FL. 33301

25. SUB-CONTRACTORS .
If the Contractor proposes to use subcontractors in the course of provrdmg these services to the
City, this information shall be a part of the bid response. Such information shall be subject to
review, acceptance and approval of the City, prior to any contract award. The City reserves the
right to approve or disapprove of any subcontractor candidate in its best interest and to require
Contractor to replace subcontractor wath one that meets City approval.

Contractor shall ensure that alf of Contractor [ subcontractors perform in accordance with the
terms and conditions of this Contract. Contractor shall be fully responsible for all of Contractor's
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subcontractors’ performance, and liable for any of Contractor's subcontractors’ non-
performance and all of Contractor's subcontractors’ acts and omissions. Contractor shall
defend, at Contractor's-expense, counsel being subject to the City's approval-or disapproval,
and indemnify and hold harmless the City and the City's officers, employees, and agents from
and against any claim, lawsuit, third-party action, or judgment, including any award of attorney -
fees and any award of costs, by or in favor of any Contractor's subcontractors for payment for
work performed for the City. :

26.  INSURANCE — SUB-CONTRACTORS
Contractor shall require all of its sub-contractors to provide the aforementioned coverage as well
as any other coverage that the contractor may consider necessary, and any deficiency in the
coverage or policy limits of said-sub-contractors will be the sole responsibility of the contractor.

27. UNCONTROLLABLE CIRCUMSTANCES ("Force Majeure™)

The City and Contractor will be excused from the performance of their respective obligations
under this agreement when and to the extent that their performance is delayed or prevented by
any circumstances beyond their control including, fire, flood, explosion, strikes or other labor
dlsputes—actrof—eodﬂorpubi’rvemergeney—war—rrot—cwiI “comrhotion,malicious
omission of any governmental authority, delay or failure or shortage of any type of
transportation, equment or service from a pub|lC utility needed for their performance, provided
that:

A. The non performing party gives the other party prompt written notice describing

the particulars of the Force Majeure inciuding, but not limited to, the nature of the occurrence

- and its expected duration, and continues to furnlsh tlmely reports with respect thereto during the
‘period of the Force Majeure;

B. The excuse of performance is of no greater sc'ope and of no longer duration than
is required by the Force Majeure; _

C. ~ No obligations of either party that arose before the Force Majeure causing the
excuse of performance are excused as a result of the Force Majeure; and

D. The non performing party uses its best efforts to remedy: its inability to perform.

Notwithstanding the above, performance shall not be excused under this Section for a period in
excess of two (2) months, provided that in extenuating circumstances, the City may excuse
performance for a longer term. Economic hardship of the Contractor will not constitute Force
Majeure. The term of the agreement shall be extended by a penod equal to that during which
either party's performance is suspended under this Section.

28.  PUBLIC ENTITY CRIMES
NOTE: Contractor, by submitting a proposal attests she/hefit has not been placed on the
conwcted vendor I:st '

A person or affiliate who has been placed on the convicted vendor list following a conviction for
a public entity crime may not submit a bid on a contract to provide any goods or services to a
public entity, may not submit a bid on a contract with a public-entity for the construction or repair
of a public building or public work, may not submit bids on leases of real property to a public
entity, may not be awarded or perform work as a contractor, supplier,. subcontractor, or
consultant under a contract with any public entity, and may not transact business with any public
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entity in excess of the threshoid amount provided in Section 287.017, Florida Statutes, for
Category Two. for a penod of 36 months from the date of bemg placed on the convicted vendor
list, . . , _ _ _

29. DAMAGE TO PUBLIC OR PRIVATE PROPERTY
Extreme care shall be taken to safeguard all existing facliities, site amenities, irrigation systems,
vehicies, etc. on or around the job site. Damage to public and/or private property, underground-
and/or overhead utilities, shall be the responsibility of the Contractor and shall be repaired
. and/or replaced at no additional cost to the City.

30,  SAFETY _
~ The Contractor(s) shall adhere to the Florida Department of Transportataon S Uruform manual on
Traffic Control for construction and maintenance work zones when working on or near a
roadway. It will be the sole responsibility of the Contractor to make themselves and their
employees fully aware of these provisions, especially those applicable to safety. :

‘ 31. CANADIAN COMPANIES
SRS The- Qliwma%enfeme:mthe—Unlted—StateseeLAmenea or-in-Canada-or-in-both-countries-a

judgment entered against the Contractor. The Contractor waives any and. all defenses to the
City's enforcement in Canada, of a judgment entered by a court in the United States of Amerlca
All monetary amounts set forth in thls Contract are |n Umted States dollars :

32. LOBBYING ACT!VITIES

- ALL CONTRACTORS PLEASE NOTE Any contractor submlttmg a response to this sohcﬁatlon
must comply, if applicable, with City of Fort Lauderdale Ordinance No. C-00-27 & Resolution
No. 07-101, Lobbying Activities, Copies of Ordinance No. C-00-27 and Resolution No. 07-101
may be obtained from the City. Clerk’s. Office on the 7th Floor of City Hall, 100 N. Andrews
Avenue, Fort Lauderdale, Florida. The ordinance may also be viewed on the Cltys websxte at
http:/faww. fortlauderd_a]e ov/clark/Lobh: |stDocsliobb__1stord1009 df : R

33. BID TABULATIONSIINTENT TO AWARD
Notice of Intent to Award Contract/Bid, resu!tlng from the City's Formal sohcntatlon process
requiring City Commission action, may be ~ found . at;
http:/iwww fortlauderdale.gov/purchasing/notices of infent.htm . Tabulations of receipt of those
- parties ~ responding fo a formal - solicitation  -may . be  found af:
nttp./iwww. fortlauderdale.gov/purchasin Ib_dresults htm , or any interested party may call the
Procurement Serviées Division at 954-828-5933. e '

34, SAMPLE CONTRACT AGREEMENT S
A sample of the formal agreement template, which may be required to be executed by
the awarded vendor can be found’ at our website
http:/fortlauderdale. gov/purchasing/general/contractsample02 1412.pdf '

35. WARRANTIES OF USAGE
Any estimated quantities listed are for information and tabulation purposes only. No warranty
or guarantee of quantities needed is given or implied. It is understood that the Contractor will
furnish the City's needs as they arise.

36. LOCAL BUSINESS PREFERENCE

Section 2-199.2, Code of Ordinances of the City of Fort Lauderdale (Ordinance No. C-12-04),
prowdes fora qual business preference.
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In order to be considered for a local business preference, a bidder must include the Local
Business Preference Certification Statement of this ITB, as applicable to the local business
preference class claimed at the time of bid submittal: :

Upon formal request of the City, based on the application of a Local Business Preference the
Bidder shall within ten (10) calendar days submnt the follawmg documentation to the Local
Business Preference Class claimed:

A) Copy of City of Fort Lauderdale current year busmess tax receipt, or Broward County
current year business tax recelpt and

B) List of the names of "all empioyees of the bidder and evidence of employees’ residence -
within ‘the geographic bounds of the -City of Fort Lauderdale or Broward County, as the case

may be, such as current Florida driver license, residential utility bill (water, electric, telephone,

cable television), or other type of similar documentation acceptable to the City.

Fatlure-to-comply-at-time-of-bid- submftakshaifresulﬁﬁheﬁdderbmngﬂ‘ound#neirgblefoﬁﬁ*
focal busmess preference -

THE COMPLETE LOCAL BUSINESS PREFERENCE QRDINANCE MAY BE FOUND ON THE
CITY'S  WEB SITE AT THE FOLLOWING LINK:
htp:/www.fortlauderdale.gov/purchasing/index.htm B S

Definitions The term “Business” shall mean a befson firm, ‘corporation or dther business
entity which is duly licensed and authorized o engage in a particular work in the State of
Florlda Busmess shail be broken down into four (4) types of classes '

1. Class A Busmess ~ shall mean. any Busmess that has estabhshed and agrees to
maintain a permanent place of business located in a non-residential zone and staffed
with full-time employees within the limits of the City-and shall maintain a staffing level of
the -prime. contractor for the proposed work of at least fifty percent (50%) who are

. residents of the City.

-2. Class B Business - shall mean any Busmess that has establlshed and agrees to
maintain a permanent place of business located in a non-residential zone and staffed:
with full-time employees within the limits of the City or shall maintain a staffing level of
the prime contractor for the proposed work of af least fifty percent (50%) who are
residents of the City.

3. Class C Business - shall mean any Business that has established and agrees to maintain
a permanent place of business located in a non-residential zene and staffed Wlfh full-

- fime employees within the fimits of Broward County.

4. Class D Business ~ shall mean any Business that does not qualify as either a Class A,
Class B, or Class C business.
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PART Il - TECHNICAL SPECIFICATIONS/SCOPE OF SERVICES

01.  GENERAL INFORMATION/INTENT
The City of Fort Lauderdale requires the services of quallﬁed plumbers to maintain |ts various
faciliies. - The successful bidder shall provide all labor and materials to inspect, install
replacement parts, maintain and service City facilities. The Contractor will also be required to
_provide labor and materials for the installation of new facilities and equipment. The Contractor
may also be requested to provide mformatlcn relating to -plumbing equxpment and supplies
and/or the installation of them, _

02. SCOPE OF SERVICES ,

A. The Contractor shall respond within two (2) hours to all requests for sennce initiated by
the City's Parks and Recreation Depariment. Failure to respond to such requests for
service within this time frame may be deemed cause for the assessment of llqwdated
damages andlor termination- of the contract -

B. If, upon inspection of required work, the Contractor deterrnmes that any system shall
require such services as to render the system out of commission and/or inoperable for a
period exceeding eight (8) hours, the Contractor shall be responsible for notifying
-designated Clty personne! and for prcwd:ng an estimate cf when repairs will be

_ completed : C .

C. Ifthe appropnate Clty personnel determlne that work completed by the Ccntractcr is not
- . properly completed and/or in accordance with City building codes, such work shall be
- replaced and/or otherwise corrected to the complete satisfaction. of the City. Such
corrective _action .or replacement of- defectsve materlals shall be performed at no

- additional cost to the City.- _ .

D. Upon completion of all work, the Contractor shall ensure that the work site is restored to
a safe and clean condition. This includes leaving all fixtures and surroundmg areas in a
sanitary condition ready for use.

03. WORK SCHEDULING
The Contracter shall endeevcr to complete all requested work during ncrmal working hours,
which are 7:30 AM to'5:00 PM, Monday through Friday, without the necessity of overtime [abor.
If it is determined that work cannot be completed during these hours, the Contractor shall
provide such information to authorized Gity personnel with a request to authorize such overtime
labor. Authorization must be received prior to commencement of such overtime work.

04. AUTHORIZATION FOR REPAIR ORDERS
A list of City personnel who are authorized to request service or repair work will be provided to
the Contractor. These will be the only people authorized to request such work.

06. CONTRACTOR'S PERSONNEL
A. Contractor must use plumbers who are licensed in Broward County. Proof must be
. submiited to the City within two business days if requested by the City.
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B. All Contractor personnel responding to a work S|te must be capable of communicating
with City staff in the English language.

C. The City shall be provided with a list of all personnel, including supervisors, assigned to
this contract. The list shall include the hames, as well as emergency telephone and
pager numbers. The Contractor shaII be responsible for keeplng this list up to date. ~ '

D. I requested, resumes and background information will also be provided within two
business days from request of the City. The City reserves the right to review an
employee’s qualifications before assignment to the contract.

E. All proposed employees shall present a professional appearance; be neat, clean and
well groomed; courteous; properly uniformed; and conduct themselves in a respectable
manner in the performance of thelr duties on City property

F. In the event the Contractor wrshes to substitute personnel, such personnel shall meet or
exceed the qualifications of those already approved by the City.

06. . REPLACEMENT PARTS ' '
The City will pay for all parts furnished under this contract. Only Orlglnal Equipment
Manufactured (OEM) paris may be utilized, unless authorized by appropriate City personnel.
The bidder shall submit a percentage charge, if applicable, to add to the Contractor's net cost
for materials supplied. Contractor shall supply materials only at the express direction of
designated City personnel. The City will not bear the cost of materials supplied without this
express direction. - Contractor shall ‘provide a copy of the supplier's invoice for_all
materials ordered along with the Contractor's invoice for services. The City reserves the
right to require the Contractor to obtain three (3) bids prior to purchase of materials for use by
the City. Copies of these bids must be subm;tted to the City within two business days form the
request of the Czty

07. LIQUI_DATED DAMAGES
Failure of the contractor to respond in the two hour time frame specified or to not complete alf
activities as required and as provided herein, may be just cause for the assessment of
damages, as described below, and such damages sha[l be consxdered as llquldated damages -

If the Contractor fails to _-per_form the services within the time specmed in the contract, or if the
actual services performed are only partially completed, the actual damages to the City for the
delay will be difficult or impossible to determine. Therefore, in lieu of actual damages, the
Contractor may be subject to charge of $250 per event as fixed, agreed, and liquidated
damages. Deductions can be and will be applled to any outstanding invoices. Such deductions
will continue until said service is properly performed or the confract is cancelled.

These charges are intended to act as an incentive for the Contractor to perform in full -
compliance with the specifications. Acknowledgment and agreement is given by both parties
that the amount herein above set is not intended to be, nor shall be deemed to be, in the nature
of a penalty.
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08. PERMITS
Contractor shall, at his own expense, obtain all necessary permits, pay ali licenses, fees, taxes,
efc. to comply with the contract. All costs associated with the obtaining of permits are to be
~ included in the hourly rates quoted in this bid.

09. WARRANTY
The Contractor shall guarantee aII materials and workmansh:p fora penod of not Iess than one
(1) year.
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CITY OF FORT LAUDERDALE
GENERAL CONDITIONS

These instructions are standard for all contracts for commodities or services issued through the City of Fort Lauderdale Procurement
Servicas Division, The City may delete, supersede, or modify any of these standard instructions for a particular contract by indicating
such change in the Invitation to Bid (ITB) Special Conditions, Technical Specifications, Instructions, Proposal Pages, Adderida, and Legal
Advertisement, In this general conditions document, Invitation to Bid (ITB) and Request for Proposal (RFP) are interchangeable,

PART | BIDDER PROPOSAL PAGE;S} CONDITIONS:

BIDDER ADDRE_SS The C:ty rnﬁuntalns automated vendor address lists that have been generaied for each specif‘ c Commodity Class item
through our bid issuing service, BidSyne. Notices of Invitations fo Bid (ITBS) are sent by &-mail to the selection of bidders who have fully
registered with BidSync or faxed (if applicable) to every vendor on these lists, who may then view the bid documents online. Bidders
who have been infermed of a bid's availability in any other manner are responsibie for registering with BidSync in order fo view the bid
documents, There Is no fee for doing so. If you wish bid nofifications be provided to another e-mail address or fax, please contact
BidSync. If you wish purchase orders sent to a different address, please so indicate in your bid response. If you wish payments sent fo
a different address, please so indicate on your invoice.

DELIVERY: Time will be of the essence for any orders placed as a result of this [TB. The City reserves the right to cancel any orders, or
part thereof, without obligation if delivery is not made in accordance with the schedule specified by the Bidder and accepted by the City.

PACKING SLIPS: It will be the responsibility of the awarded Contractor, to attach all packing slips to the OUTSIDE of each shipment.

1.04

1.08

1.08

1.07

1.08

1.09

Packing sfips must provide a detalled description of what is to be received and reference the City of Fort Lauderdale purchase order
number that is associated with the shipment. Failure to-provide a detailed packing sfip attached to the outside of shipment may result in
refusal of shipment at Contractor's expense.

PAYMENT TERMS AND CASH DISCOUNTS: Payment terms, unless otherwise stated in this ITB, will be considered {o be net 45 days
after the date of satisfactory delivery at the place of acceptance and receipt of correct invoice at the office specified, whichever occurs
last. Bidder may offer cash discounts for prompt payment but they will not be considered in determination of award. If a Bidder offers a
discount, it is understaod that the discount time will be computed from the date of satisfactory delivery, at the place of acceptance, and
receipt of correct invoice, at the office specified, whichever occurs last,

TOTAL BID DISCOUNT: if Bidder offers a discount for award of all items listed in the hid, such discount shall be deducted from the tota!
of the firm net unit prices bid and shall be considered in tabulation and award of bid.

BIDS FIRM FOR ACCEPTANCE: Bidder warrants, by virtue of bidding, that the bid and the prices quoted in the bid will be firm for
acceptance by the City for a period of one hundred twenty (120) days from the date of bid opening unfess otherwise stated in the ITB.

VARIANCES: For purposes-of bid evaluation, Bidders must indicate any variances, no matter how slight, from ITB General Conditions,
Special Conditions, Specifications or Addenda in the space provided in the ITB. No varlations or exceplions by a Bidder will be
considered or deemed a part of the bid submitted unless such variances or exceptions are listed in the bid and referenced in the space
provided on the bidder proposal pages. If variances are not stated, or referenced as required, it will be assumed that the product or
service fully complies with the City's terms, conditions, and specifications.

‘By receiving a bid, Cily does not necessarily accept any variances contained in the bid. All variances submitted are subject o review
and approval by the City. If any bid contains material variances that, in the City's sole opinion, make that bid conditional in nature, the Gity
reserves the right 1o reject the bid or part of the bid that is dedlared, by the City as conditional.

NO BIDS: If you do not intend to bid please indicate the reason, such as insufficient time to respond, do not offer product or service,
unable to meet specifications, schedule would not permit, or any other reason, in the space provided in this ITB. Failure fo bid or return no
bid comments prior to the bid due and opening date and time, indicated in this 1TB, may result in your firm being deleted from our Bidder's
registration list for the Commadity Class lfem requested in this ITB.

MINQRITY AND WOMEN BUSINESS ENTERPRISE PARTICIPATION AND BUSINESS DEFINITIONS; The City of Fort Lauderdale wants fo
increase the participation of Minority Business Enterprises (MBE), Women Business Enterprises (WBE), and Small Business Enferprises
{SBE) in its procurement activities. If your firm qualifies in accordance with the below defi nltlons please indicate in the space provided in
this ITB.

Mincrity Business Enterprise {(MBE) “A Minority Business” is a business enterprise that is owned or controlted by ong or more socially or
economically disadvantaged persons. Such disadvanfage may arise from cultural, racial, chronic economic circumstances or background
or other similar cause. Such persons include, but are not limited to: Blacks, Hispanics, Asian Americans, and Native Americans.

The term *Minority Business Enterprise’ means a business at least 51 percent of which is owned by minarity group members or, in the
case of a publicly owned business, at least 51 percent of the stock of which is owned by minority group members, For the purpose of
the preceding senfence, minority group members are citizens of the United States who include, but are not limited to: Blacks, Hispanics,
Asian Americans, and Native Americans.
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Women Business Enterprise (WBE) a "Women Owned or Contralled Business’ is a business enterprise at least 51 percent of which is
owned by females or, in the case of a publicly owned business, at least 51 percent of the stock of which is owned by femaies.

Small Business Enterprise (S8BE)} "Small Business” means a carporation, partnership, sole proprietorship, or other legal entity formad for
the purpose of malking a profit, which is mdependentiy owned and operated, has either fewerthan 100 employees or less than
$1,000,000 in annual gross racemts

BLACK, which includes persens having origins in any of the Black racial groups of Africa,

WHITE, which includes persons whose origing are Anglo-Saxon and Europeans and persons of Indo-European decant including Pakistani
and East [ndian.

HISPANIC, which includes persons of Mexican, Pusrio Rican, Cuban, Cantral and South American, or other Spamsh culture or origin,
regardless of race.

NATIVE AMERICAN, which includes persons whose erigins are American lnduans Eskimos, Aleuts, or Native Hawaiians.

ASIAN AMERICAN, which includes persons having origin in any of the original peoples of the Far East, Southeast Asla, the Indian
subcontinent, or the Pacific Islands.

MINORITY-WOMEN BUSINESS ENTERPRISE PARTICIPATION

it is the desire of the City of Forf L.auderdale to increase the participation of minority (MBE) and women-owned (WBE) businesses in its
contracting and procurement programs. While the City does not have any preference or set aside programs in place, it is committed to a
policy of equitable paricipation for these firms, Proposers are requested fo include In their proposals a narrative describing their past
acoomplishments and intended actions in this area. If proposers are considering minarity or women owned enterprise participation in
their proposal, those firms, and their specific duties have to bs identified in the proposal. If a proposer is considered far award, he or
she will be asked to meet with City staff so that the mtended MBE/WBE participation can be formalized and inciuded in the subsedquent
contract.

A1
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SCRUTINIZED COMPANIES o . )

This Section applies to any contract for goods or services of $1 million or rore:

The Contractor certifies that it is not on the Scrytinized Companies with Activities in Sudan List or the Scrutirized Companies with
Activities In the Iran Petroleum Energy Sector List and that it does not have business operations in Cuba or Syria as provided in section
287.135, Florida Statutes (2011), as may be amended or revised, The City may terminate this Coniract at the Gity's option if the
Contractor is found fo have submitted a false certification as provided under subsection (5) of section 287.135, Florida Statutes (201 13,

as.may be amended or revised, or been placed on the Scruinized Companies with Activities In Sudan List or the Scrutinized Companies -

with Activities in the Iran Petroleum Energy Sector List or has engaged in business operatlons in Cuba or Syrra as defi ned in Section
287.135, Fiorida Statutes (2011), as may be amended or revised.

DEBARRED OR SUSPENDED BIDDERS OR PROPOSERS

The bidder or proposer certifies, by submission of a response to this solicitation, that neither it nor its pnnclpals and subcontractors are
presently debarred or suspended by any Federal depariment or agency.

BIDDING DEFINITIONS The City will use the following definitions in it's general conditions, special cenditions, technical specifications,
instructions to bidders, addenda and any other document used in the bidding process:
INVITATION TO BID {ITB) when the City is requesting bids from qualified Bidders.
REQUEST FOR PROPOSALS (RFF) when the Gity is requesting proposals from qualified Proposers.
BID ~ a price and terms quote recsived in response to an ITB.
PROPOSAL ~.a proposal received in response to an RFP.
BIDDER — Person or firm submitting a Bid.
PROPQSER — Person or firm submitting- a Proposal.
RESPONSIVE BIDDER - A person whose bid conforms in all material respects to the terms and conditions inctuded in the ITB.
RESPONSIBLE BIDDER - A person who has the capability in all respects to perform in full the coniract requirements, as stated in the IT8,
and the integrity and reliability that will assure good faith parformance.
FIRST RANKED PROPOSER ~ That Proposer, responding to a City RFP, whose Proposal is deemed by the City, the most advantageous to
the Gity after applying the evaluation criteria contained inthe RFP.
SELLER - Successful Bidder or Proposer who is awarded a Purchase Qrder or Contract to provide goods or services to the City.
CONTRACTOR — Successful Bidder or Proposer who is awarded a Purchase Order, award Contract; Blanket Purchase Order agresment,
or Term Contract to provide goods or services fo the City.
CONTRACT ~ A deliberate verbal or written agreement between two or more competent parties to perform or not to perform a csrtam act

. or aels, including all types of agreemnents, regardless of what they may be called, for the procuremant or disposal of equipment,

materials, supplles, services or construction.

CONSULTANT ~ Successful Bidder or Proposer who is.awarded a contract to provide professional services to the City.

The following terms may be used interchangeably by the City: 1TB and/er RFP; Bid or Propesal; Bidder, Proposer, or Seller; Contractor or
Consultant; Gontract, Award Agrsement or Purchase Order

SPEGIAL CONDITIONS: Any and all Special Gonditions contained in this ITB that may be in variarice or conflict with these General

Coenditions shall have precedence over these General Conditions. If no changes or delstions fo General Condltrons are made in the
Special Conditions, then the General Conditions shall prevail in their entirety, .

PART Il BIDDING AND AWARD PROCEDURES:
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SUBMISSION AND RECEIPT OF BIDS: To receive consideration, bids must be received prior to the bid opening date and time. Unless
ofherwise specified, Bidders should use the proposal forms provided by the City. These forms may be duplicated, but failure to use the
farms may cause the bid fo be rejected. Any erasures or corrections on the bid must be made in ink and initialed by Bidder in ink. Al
information submitted by the Bidder shall be printed, typewritten or filled in with pen and ink. Bids shall-be signed in ink, Separate bids
must be submitted for each |TB issued by the Cily in separate sealed envelopes properly marked, When a particular ITB or RFP requires
multiple copies of bids or proposals they may be included in a single envelope or package properly seaied and ideniified. Only send bids
via facsimile transmission (FAX) if the ITB specifically states that bids sent via FAX will be considered. If such a statement is nof included
in the ITB, bids sent via FAX will be rejected. Bids will be publicly opened in the Procurement Qffice, or other designated area, in the
presence of Bidders, the public, and City staff. Bidders and the public are invited and encouraged to atiend bid openings. Bids will be
tabulated and made available for review by Bidders and the public in

accordance with applicable regulations.

MODEL NUMBER CORRECTIONS: [f the model number for the make specified in this ITE is incorrect, or no longer available and replaced
with an updated model with new specifications, the Bidder shall enter the correct model number on the bidder proposal page. |n the case
of an updated model with new specifications, Bidder shall provide adequate information to allow the City to determine if the model bid
meets the City's requirements. ' .

- PRIGES QUOTED: Deduct frade discounts, and quote firm net prices, Give both unit pricé and extended total. In the case of a

dlscrepancy in computing the amount of the bid, the unit price quoted will govern, All prices quoted shall be F.O.B. destination, freight
prepaid (Bidder pays and bears freight charges, Bidder owns goods in transit and files any claims), unless otherwise stated in Special
Conditions. Each item must be bid separately. No attempt shall be made to tie any item or items contained in the ITB with any other

- business with the City.

TAXES: The Cily of Fort Lauderdale is exempt from Federal Excise and Florida Sales taxes on direct purchase of tangible property.

305
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312

Exerption-number-forEIN-s-58-6000319,-and-State-Sales-tax-exemption-number-is-85-801387557861:

WARRANTIES OF USAGE: Any quantities listed in this ITB as estimated or projected are provided for tabulation and information purposes
only. No warranty or guarantee of guantities is given or implied. Itis understood that the Contractor will furnish the City's needs as they
arise. :

APPROVED EQUAL: When the technical specn" cations call for a brand name, manufacturer, make, model, of vendar catalog number with
acceptanca of APPROVED EQUAL, it shall be for the purpose of establishing 2 level of quality and features desired and acceptable to the
City. In such cases, the City will be receptive to any unit that would be considerad by qualified City persennel as an approved equal. In
that the specified make and mode! represent a level of quality and features desired by the City, the Bidder must state clearly in the bid any
variance from those specifications. It is the Bidder's responsibility to provide adequate information, in the bid, to enable the City to ensure
that the bid meets the required criteria, If adequate information is not submitted with the bid, it may be rejected. The City will be the sole
judge in defemmining if the item bid qualifies as an approved squal..

M!NIMUM AND MANDATORY TECHNICAL SPECIFICATIONS: The technical specifications may include items that are considered
minimum, mandatery, or required. If any Bidder is unable fo mest or exceed these items, and feels that the technical specifications are
overly restrictive, the bidder must notify the Procurement Servicas Division immediately. Such notification must be received by the
Procurgment Services Division prior to the deadline contained in the ITB, for questions of a material nature, or prior to five (5) days before
bid due and open date, whichever occurs first. If no such notification is recewed priar to that deadtine, the City will consider the technical
specifications to be acceptable to all bidders.

MISTAKES: Bidders are cautioned to examine all terms, conditions, specifications, drawings, exhibits, addenda, defivery instructions and
special conditions perfaining to the ITB. Failure of the Bidder to examine all pertinent documents shall not entitle the bidder to any relief
from the conditions imposed in the contract. .

SAMPLES AND DEMONSTRATIONS: Samples or inspection of product may be requested to determine suitability. Unless otherwise

- specified in Special Conditions, samples shall be requested after the date of bid opening, and if requested should be receivad by the City

within seven (7) working days of request. Samples, when reguested, must be furnished free of expense to the City and if not used in
testing or destroyed, will upon request of the Bidder, be returned within thirty (30} days of bid award at Bidders expense. When
required, the Gity may request full demenstrations of units prier to award. When such demonstrations are requested, the Bidder shall
respond promptly and arrange a demonstration at a convement location. Failure to provide samples or demonstrations as specified by the
City may result in rejection of a hid.

" LIFE CYCLE COSTING: |f so specified in the ITB, the City may elect to evaluate equipment proposed on the basis of total cost of

ownership, In using Life Cycle Costing, factors such as the following may be considered: estimated useful life, maintenance costs, cost
of supplies, labor intensity, energy usage, environmental impact, and residual value. The City reserves the right to use those or other
applicable criteria, in its sole opinion that will most accurately estimate total cost of use and ownership.

BIDDING ITEMS WITH RECYCLED CONTENT: In addressing environmental concerns, the City of Fort Lauderdale encourages Bidders to

submit bids or alternate bids containing items with recycled content. When submitting bids containing items with recycled content, Bidder
shall provide documentation adequate for the City to verify the recycled content. The City prefers packaging consisting of materials that
are degradable or able to be recyoled. When specifically stated in the ITB, the City may give preference to bids containing items
manufactured with recycled material or packaging that is able to be recycled.

USE OF OTHER GOVERNMENTAL CONTRACTS: The City reserves the right to reject any part or all of any bids received and utilize other
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avaifable governmental caontracts, if such action is in its best interest,

312 QUALIFICATIONS/INSPECTION; Bids will only be considered from firms normally engaged in providing the types of commadities/services
specified herein. The City reserves the right {o inspect the Bidder's facilities, squipment, personnel, and organization at any time, or to
take any other action necessary to determine Bidder's ability to perform. The Procurement Director reserves the right to reject bids where
evidence or evaluation is determined to indicate inability to perform.

314 BID SURETY: If Special Conditions require a bid security, it shall be submitted in the amount stated. A bid security can.be in the form of a
bid bond or.cashiers check. Bid security will ba returned to the unsuccessful bidders as soon as praciicable after opening of bids, Bid
secunty will be returned to the successful bidder after acceptance of the performance bond, if required; acceptance of insurance
coverage, if required; and full execution of confract documents, if required; or conditions as stated in Special Conditigns.

3.15 . PUBLIC RECORDS/TRADE SECRETS/COPYRIGHT: The Proposer's responss to the RFP is a public record pursuant to Flarida law, which
is subject to disclosure by the City under the State of Florida Public Records Law, Floride Statutes Chapter 119.07 ("Public Records
Law"). The City shall permit public access to all documents, papers, letters or other material submitted in connection with this RFP and the
Contract to be executed for this RFP, subjgct to the provisians of Chapter 119.07 of the Florida Statutes.

“Any language contained in the Proposer's response to the RFP purportmg ta require confidentiality of any portion of the Proposer’s
respense to the RFP, except to the extent that certain information is in the City's opinion 2 Trade Secret pursyant to Florida law, shall be
void, . if a Proposer submits any documents or othar information to the Gity which the Proposer claims is Trade Secret information and
exampt from Florida Statutes Chapter 119.07 (' Public Records Laws”), the Proposer shall clearly designate that it i a Trade Secret and
that it is asserting that the document or information is exempt. The Propaser must specifically identify the exemption being claimed under
Florida Statutes 119.07. The City shall be the final arbiter of whether any information contained in the Proposer's response to the RFP
constitutes a Trade Secret. The citys determlnatuon of whether an exemption applies shall be final, and the proposar agrees to defend,

or enfty as a re?rlt ofthe cltys treaumem or rumrﬁsTpubllt‘de_P‘oposals purpoW @ 'HB‘E_ELBCI to copyngm protéﬁtlon in ruu or
in part will be rejected,

EXCEPT FOR CLEARLY MARKED PORTIONS THAT ARE BONA FIDE TRADE SECRETS PURSUANT TO FLORIDA LAW, DO NOT MARK
YOUR RESPONSE TO THE RFP AS PROPRIETARY OR CONFIDENTIAL. DO NOT MARK YOUR RESPONSE TO THE RFP OR ANY PART
THEREOF AS COPYRIGHTED. '

3.16 PROHIBITION OF INTEREST: No contract will be awarded to a bnddmg firm who has City elected officials, officers or employees affiliated
' with it, un[ess the bidding fi frm has quy comphed with current Florlda State Statutes am:f Clty Ordmances relalmg to this issue. Biddars

Bidder frorn_the City's bidder lists and prOhiblf.Ion from engsgmg in an_y business wut_h the C|ty_

317 RESERVATIONS FOR AWARD AND REJEGTION OF BIiDS: The City reserves the right to accept or reject any or all bids, part of bids, and
to waive minor irregularities or variations to specifications contained in bids, and minor imegularities in the bidding process. The City also
reserves the right to award the contract on a split order basis, lump sum basis, individual item basis, or such combination as shall bast

_ serve the interest of the City. The City reserves the right to make an award o the responsive and responsibie bidder whose product or
service meets the terms, conditions, and specifications of the ITB and whose bid is considered to best serve the Gity's interest, In
determining the responsiveness ofthe offer and the responsibility of the Bidder, the following shall be considered wher applicable: fhe
ability, capacity and skill of the Bidder to perform as required; whether the Bidder can perform promptly, or within the time specified,
without delay or interference; the character, integrity, reputation, judgment, experience and efficiency of the Bidder; the quality of past
performance by the Bidder, the previous and existing compliance by the Bidder with related laws and ordinances; the sufficiency of the
Bidder's financial resources; the availability, quality and adaptability of the Bidder's suppliss or services to the required use; the ability of
the Bidder to provide future maintenance, service or parts; the number and scope of conditions aftached to the bid

If the ITB provides for a contract trial period, the City reserves the right, in the event the selectad bidder does not perform satisfactorily, to
award & frial period to the next ranked bidder or to award a contract to the next ranked bidder, if that bidder has successfully provided
services fo the City in the past, This procedure to continue until a bidder is selecled or the contract s re-bid, at the sole option of the City.

318 LEGAL REQUIREMENTS: Applicable provisions of all federal, state, county laws, and local ordinances, rules and regulations, shall
govern developmsnt, submittal and evafuation of all bids received in response hereto and shalt govern any and ali clajms and disputes
which may arise between person(s) submitting a bid response hereto and the City by and through its officers; employees and authorized

_repregentatives, or any other person, natural or otherwise; and lack of knowladge by any bidder shall not constitute a cognizaple
defense against the legal effect thereof.

319  BID PROTEST PROCEDURE: ANY FROPOSER OR BIDDER WHO IS NOT RECOMMENDED FOR AWARD OF A CONTRACT AND WHO
ALLEGES A FAILURE BY THE CITY TQ FOLLOW THE CITY'S PROCUREMENT ORDINANCE OR ANY APPLICABLE LAW MAY
PROTEST YO THE DIRECTOR OF PROCUREMENT SERVICES DIVISION (DIRECTOR), BY DELIVERING A LETTER OF PROTEST TO THE
DIRECTOR WITHIN FIVE (5) DAYS AFTER A NOTICE OF INTENT TO AWARD IS POSTED ON THE CITY'S WEB SITE AT THE

_ FOLLOWING LINK: http:iiwww.fortlauderdale. gov!purchasinginotmes of_intent.htm

" THE COMPLETE PROTEST ORDINANCE MAY BE FOUND ON THE CITY'S WEB SITE AT THE FOLLOWING LINK:
http:/iwww fortlauderdale govipurchasing/protestordinance. pdf

PART |V BONES AND INSURANCE
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4.0 PERFORMANCE BOND: f a performance bond is required in Special Conditions, the Contractor shall within fifteen (15) working days after
notification of award, furnish to the City a Performance Bond, payable to the City of Fort L.auderdale, Florida, in the face amount specified
in Special Conditions as surety for faithful performance under the ierms and conditions of the contract. If the bond is on an annual
coverage basis, renewal for each succeeding year shall be submitted to the Gity thirty (30} days prior to the termination date of the
existing Performance Bond. The Performance Bond must be executed by a surety company of recognized standing, authorized to do
business in the State of Florida and having a resident agent.

Acknowledgement and agreemeant is given by bath partis that the amount herein set for the Pefformance Bond is not intended to be nor
shall be deemed to be in the nature of liquidated damages nor is it intended to limit the liability of the Contractor ta the City in the event of a
material breach of this Agreement by the Contractor.

402  INSURANCE: If the Contractor is required to go on to City property to perform work or services as a result of ITB award, the Contractor
shail assume full responsibility and ex_pense to obtain all necessary insurance as required by City or specified in Special Conditions,

The Contractor shall provide to the Procurement Serviges Division original certificates of coverage and receive nofification of approval of
those certificates by the Citys Risk Manager prior to engaging in any activities under this cantract. The Contractors insurance is subject

" to the approval of the Citys Risk Manager. The cerlificates must list the City as an ADDITION ]
and shall have na less than thirty (30) days written notice of cancellation or material change. Further modification of the insurance
requireménts may be made at the sole discretion of the City's Risk Manager if circumstances change or adequate protection of the City is
not presented Bidder, by submitting the bid, agrees fo abide by such moulifi cations.

5.&1&MELIANGEJQ5FHEGIHCATIOMS,LAI E DELIVERIES/PENALTIES: Item&eﬁer&dmay%w&testeekfomamplnanﬁ&t&bid -specifieations:- _____.__._____-“
iterns deliverad which do not conform to bid specifications rmay be rejected and returned at Contractor's expense. Any violafion resulting )
In coniract termination for cause or delivery of items not conforming to specifications, or late delivery may also result in;
- Bidders name being removed from the City's bidder's mailing list for a specified period and Bidder will not be recommendad for any
" award during that period.
All City Departrents being advised to refrain from doing business with the Bidder
All ather remadies in law or equity.

502 ACCEPTANCE CONDITION, AND PACKAGING The material delivered in response fo ITB award shall remain the property of the Seller
until a physical inspection is made and the material accepted to the satisfaction of the Cify. ' The material must comply fully with the terms
of the ITB, be of the required quality, new, and the latest model. Al containers shall be suitable for storage and shipment by common
carrier, and all prices shall include standard commercial packaging. The City will not accept substitutes of any kind. Any substitutes or
material not meeting specifications will be returned at the Bidder's expense, Payment will be made only after City receipt and acceptance
of rnaterlals or services,

5.03 SAFETY STANDARDS: All manufactured items and fabr:cated assernbhes shall comply with applicable requirernents of the Occupation
Safety and Health Act of 1970 as amended, and be in compliance with Chapter 442, Florida Statutes. Any toxic substance listed in

Section 38F-41.03 of the Florida Adminisirative Code delivered as a result of this order must be accompanied by a completed Material
Safety Data Sheet (MSDS).

5,04 _ASBESTQS STATEMENT: All material supplied must be 100% asbestos free. Bidder, by virue of bidding, certifies that if awarded any
. portion of the ITB the bidder will supply unly material or equipment that is 100% asbestos free.

- 5.05 OTHER GOVERNMENTAL ENTITIES: if the Bidder is awarded a contract as a resulf of this ITB, the bidder may, if the bidder has
. sufficient capacity or quantities available, provide to other gavernmental agencies, so requesting, the products or services awarded in
accordance with the terms and conditions of the ITB and resulting contract. Prices shall be F.0.B. dsliverad to the- requesling agency.

606  VERBAL INSTRUCTIONS PROCEDURE: No negotiations, decisions, or acfions shall be initisted or executed by the Contractor as a result
of any discussions with any City employee. Only those communicafions which are in writing from an autharized City representative may
"be considered. Cnly wrilien communications from Contractors, which are assigned by a person designated as autherized fo bind the
Contractar, will be recognized by the City as duly authorized expressions on behalf of Contractors,

507 ~ INDEPENDENT CONTRACTOR: The Confractor is an independent contractor under this Agreement. Personal services provided by the
Proposer shall be by employees of the Contractor and subject to supervision by the Contractor, and not as officars, employees, or agents
. of the Gity. Personnel policies, tax responsibilities, social security, health insurance, employee benefits, procuremenl policigs unless
otherwise stated in this ITB, and other similar administrative procedures applicable fo services rendered under this cantract shall be those

of the Contractor.

508  INDEMNITY/HOLD HARMLESS AGREEMENT: The Contractor agrees to protect, defend, indemnify, and hold harmless the City of Fort
Lauderdale and its officers, employees and agents from and against any and all losses, penalties, damages, seftlements, claims, costs,
charges for other expenses, or liabilities of every and any kind including attorneys fees, in connection with or ariging directly or indirectly
out of the work agreed to or performed by Contractor under the terms of any agrsement that may arise due o the bidding process.
Without limiting the foregoing, any and all such claims, suits, or other actions reiating to personal injury, death, damage to proparty,
defecis in materials or workmanship, actual or allegad violations of any applicable Statute ordinance, administrative order, rule or
regulation, or decree of any court shall be included in the indemnity hersunder.
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5,09 TERMINATION FOR CAUSE: if, through any cause, the Contractor shall-fail to fulfill in a timely and proper manner its obligations under this
' Agreement, or if the Contractor shall violate any of the provisions of this Agreement, the City may upon written notice to the Contractor
terminate the right of the Contractor to proceed under this Agreernent, or with such part or parts of the Agreement as to-which there has
been default. and may hold the Gontractor liable for any damages caused 1o ihe City by reason of such default and termination. in the
event of such termination, any complsted services performed by the Contractor under this Agreement shali, at the option of the City,
become the City's property and the Contractor shall be entitled to receivé equitable compensation for any work completed to the
satisfaction of the. City. . The Contractar, -however; shall not be relieved of lability-to the Cify for damages sustained by the Gity by reason
of any breach of the Agreement by the Contractor; and the Gity may withhold any payments to the Contractor for the purpose of setoff

until stich time as the amount of damages due to the City from the Contractor can be determined.

510  TERMINATION FOR CONVENIENCE: The City reserves the right, in its best interest as determined by the City, to cangcel contract by giving.
written notice to the Contractor thirty (30) days prior to the effective date of such gancellatzon .

811 - -CANCELLATION FOR UNAPPROPRIATED FUNDS: The obligation of the City for paymant to a Contractor is limited to the availability of
funds appropriated in a curreni fiscat period, and gontinuation of the contract :nto a subsequent fiscal period is subject to approprlation of
funds, unless otherwise authorized by law .

512 - RECORDS/AUDIT: The Contracter shall maintain durmg the term of the contract all books of account, raporis and records in aceordance
with generally accepted accounting practices and standards for records direcﬂy related to this centract. The Contractor agrees to make
available o the Gity Auditor or designee, during nermad business hours and in Broward, Miami-Dade or Palm Beach
Counties, all books of account; reports and records relating to this contract should be retamed for the duration of the contract and for

three years after-the final payment under this Agreemant or unttl all pandmg audlts |nvest|gat|ons or litngatlon matters relating to the
- contract are closed, whichever is later. - .

513 PERMITS, TAXES, LICENSES: The successful Gonfractor shall, at their own expense obtain all necessary permits, pay all licenses, fees

and taxes, required to comply with all Tocal ordinances, state and federal laws, rules and regulations applicable to business 16 be carried
out under this confract,

514 LAWS/ORDINANCES: The Gontractor shall observe and comply with all Federal, stats, local and municipal laws, ordinances rules and
regulations that would apply to this contract,

515 NON-DISCRIMINATION: There shall be no discrimination as to race, sex, color, creed, age or national origin in the operations conducted
under this contract.

516  UNUSUAL CIRCUMSTANCES: If during a contract term where costs to the City are to remain firm or adjustments are restricted by a
percentage or CP| cap, unusual circumstances that could not have been foreseen by either party of the contract occur, and those
¢ircumstances significantly affect the Contractor's cost In providing the required prior items or services, then the Contractor may request
adjustments to the costs to the City to reflect the changed cirgumstances. The circumstances must be beyond the controf of the
Centractor, and the requested adjustments must be fully documented. The City may, after examination, refuse to accept the adjusted
costs if they are not properly documented, increases are considerad to be excessive, or decreases are consmfsred to be insufficient, In
the event the City does not wish to accept the adjusted costs and the matter cannot be resolved to the satisfaction of the City, the City
will reserve the following options:

1. The contract can be canceled by the City upon giving thirty (30) days written notice to the Cantractor with no penalty to the City or
Confractor. The Conlfractor shalt fill all City requirements submitted fo the Contractor unil the termination date contained in the notice.

2. The City requires the Contractor to continue to provide the items and services at the firm fixed (non—adjusted) cost until the termination
of the contract term then in effect. .

3. [ the Gity, in its interest and in its sole opinion, determines that the Confractor in a capricious manner attempted to use this section of
the contract to relieve themselves of a legitimate obligation under the coniract, and no unusual circumstances had occurred, the City
reserves the right to fake any and all action under law or equity. Such action shall include, but not be limited to, declaring the
Contractor in default and disqualifying him for receiving any business from the City for a stated period of time.

If the City does agree to adjusted costs, these adjusted costs shall not be invoiced to the City until the Contractor receives notice in
writing signed by a perscn authiorized to bind the City in such matters.

5A7 ELIGIBILITY: If applicable, the Contractor must first register with the Department of State of the State of Florida, in accordance with
Florida State Statutes, prior to entering into a contract with the City.

5.18 PATENTS AND ROYALTIES: The Contractor, without exception, shall indemnify and save harmlgss the City and its employees from
liability of any nature and kind, including cost and expenses for or on account of any copyrighted, patented or un-patented invantion,
process, or artiole manufactured or used in the performance of the contract, including its use by the City, If the Contractor uses any
design, device, or materials covered by letters, patent or copyright, it is mutually agreed and understood without exception that the bid
prices shall include all royalties or costs arising from the- use of such daesign, device, or materials in any way involved in the work,

519 ASSIGNMENT: Confractor shall not transfer or assign the performance required by this ITB without the prinr written consent of the Gity.

Any award issued pursuant to this ITB, and the monies, which may become due hereunder, are not assignable except with the prior
written approval of the City Commission or the City Manager or City Manager's designee, depending on original award approval.
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520  LITIGATION VENUE: The parties waive the privilege of venue and agree that all Iltigatmn between them in the state courts shall take place

in Broward County, Florida and that all litigation between them in the federal courts shall take place in the Seuthem District in and for the
State of Florida,

521 LOCATION OF UNDERGROUND FACILITIES: If the Contractor, for the purpose-of responding to this solicitation, requests the location of
underground facilities through the Sunshine State One-Call of Florida, Inc. netification system or through any persen or entity providing.a
facility locating sarvice, and underground facilities are marked with paint, stakes ar other markings within the City pursuant fo such a
request, then the Contractor, shall be.deemed non- responsnve to this solicitation-in accordance with Section 2-184(5) of the City of Fort
Lauderdale Caode of Ordinances,

522  PUBLIC AGENCY CONTRACTS FOR SERVICES: if applicable, for each public agjency contract for services, Contractor Is
required to comply with F.5. 119,0701, which includes the following: :

aj Keep and maintain public records that ordmarily and neoessarily would be requlred by the publzc agency in order to parform the
service,
() Provide the public with access to publlc records on the same terms and conditions that the public agency would provide the records
and ata cost that does not exceed the cost provided in this chapter or as othefwise provided by law.
{c).Ensure that public records that are exempt or conf denhal and-exempt from publtc records disclosure reguiréments are not disclosed
except as authorized by law,
{d} Meet all requirements for retaining pubtic records and transfer at no vost, tothe public agency, all public records in possession of the
contractor upon termination of the contract and destroy any duplicate public records that are exempt or confidential and exempt from
public records disclosure requirements. All records stored electronically must be prov1ded {0 the public agency in a format that is
compatible with the information fechnology systems of the pubtic agency.
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GENERAL QUESTIONNAIRE
BIDDER (COMPANY) NAME] — 1
Complete the following
Contact Name: | . ] " Phone: i = }
E-Mail Address: [ ]

1. Numberfyars of experlence the bldder has had in provndmg plumbmg mamtenance sewlces '

L Iears

2. Can your firm respond to service requests W|th|n two (2) hours?

[1Yes INo..
3.. Do your plumbers have the requlred Broward County license as requ;red in Part II ltem 05?
Ii'! Yes 3 No
4. Will your company supply a copy of the supplier’s invoice as required in Part I, ltem 06?
TYes T No
5. Does your firm understand the Liquidated Damages clause in Part fl, tem 077
[ Yes [ No
6. State your warranties on maintenance repairs as required in Part Il, ftem 09.
Parts -
" Labor e _ ~

7. Delivery/begin work in calendar days after receipt of Purchase Order:
ol Days

8. Provide three references for which you have performed similar services,

Name: _

Address: [ _ ' |
Contact Name: | ' ] Telephone: |
Company [ — T )

Name:

Address: l S —
Contact Name: l ] Telephone: |
Company [ |

Name:

Address: I — |
Contact Name; | l Telephone: I
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9. Have you ever failed to comp_le._te work awaijded fo ydu_? If so, wher and why?

Other comments?

The proposer understands that the information contained in these proposal pages is to be relied upon by the
City in awarding the proposed contract, and such information is warranted by the proposer o be true. The
proposer agrees to furnish such additional information, prior to acceptance of any proposal relating to the
qualifications of the proposer, as may be requ:red by the City. '

Please review the questlonnaire to make sure all questions have been answered. Attach additional sheets if
necessary. Failure to answer each question could result in the disqualification of your bid.
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The Busuness !dentlfled below certifies that it quallfles for the Iocal BUSINESS preference classrflcatlon as indicated heraln
and further certifies and agrees that it will re-affirm it's local preference classification annually no later than thirty (30 calendar
days prior to the anniversary of the date of a contract awarded pursuant to this ITB. Viotation of the foregoing provision may

City of Fort Lauderdale Bid 543-11377

LOCAL BUSINESS PREFERENCE CERTIFIGATION STATEMENT

result in contract termination,

Q)

@

Business Name

is a 'Class A Business as defined in City of Fort Lauderdale Ordinance No. G-
12-04, Sec.2-199.2. A copy of the City of Fort Lauderdale current year
Business Tax Receipt and a complste list of full-time employees and their
addresses shall be provuded wuthrn 10 calendar days of a formal request. by

- the City.

is a Class B Business as defined in the City of Fort Lauderdale Ordinance

© . No. C-12-04, Sec.2-199.2, A copy of the Business Tax Receipt or a complete
list of full-time employees and their addresses shall be provnded within 10

3

()

- Business Name

()

Business Name

&)

Business Name

BIDDER'S COMPANY: | _

AUTHORIZED COMPANY PERSON:

Business Name

calendar days of & formal request by the Cuty

is a Class C Business as defined in the City of Fort Lauderdale Or'd'ina'nce

. No. C-12-04, 5ec.2-198.2. A copy of the Broward County Business Tax
Reoeipt shall be provided W|th1n 10 calendar days of a formal request by the
_ ley . :

requests a Conditlonal Class A classification as defined in the City of Fort

Lauderdale Ordinance No, C+12-04, $ec.2-199.2. Written certification of intent .

shall be provided within 10 calendar days of a formal request by the City. -

requests a Conditional Class B classification as defined in the City of Fort

Lauderdale Ordinance No. C-12-04, Sec.2-199.2. Writlen certification of intent
'shall be provided within 10 calendar days of a formal request by the City.

is considered a Class D Business as defined in the City of Fort Lauderdale
Ordinance No. C-12-04, Sec.2-199.2. and does not qua[n‘y for Local
_ Preference consideration.
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NON-COLLUSION STATEMENT:

By signing this offer, the Vendorlcontractor certifies that this offer is made independently and free from collusion.
Vendor shall disclose below any City of Fort Lauderdale, FL officer or employee, or any relative of any such officer
or employee who is an officer or director of, or has a materlal mterest in, the vendor's business, who isina
posmon to mﬂuence thls procurement :

Any City of Fort Lauderdale, FL officer or employee who has any input into the writing of specifications or '
requirements, solicitation of offers, decision to award, evaluation of offers, or any other activity pertinent to this
progurement is.presurned, for purposes hereof, to be in a position to influence this procurement.

For purposes hereof a person-has a matena! interest if they dlrectly or lndurectly own more than 5 percent of the
total assets or capital stock of any business entity, or if they otherwise stand to personally gain if the contract
is awarded to this vendor.

In accbrd_anCe with G'ity'c:i< Fort Laudeﬁdale FL Policy and Standards Manual, 6.10.8.3,

3 3 Clty employees may not contract wnth the City through any .corporation or business entity in which

they or theirimmediate family e mbers Rolda contraliing financial interest (e.g, ownership of five (5)
percent or more)

3.4. Immediate family members (spouse, parents and chlldren) are also prohlblted from contracting with
the City subject to the same general rules.

Failure of a'vendor to disclose any relationship described herein shall be reason for debarment
in accordance with the provisions of the City Procurement Code.

-

In the event the vendor does not indicate any names, the City shall interpret this to mean that the vendor
has indicated that no such relationships exist.
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BIDIPROPOSAL SIGNATURE PAGE

How to submit bldslproposals- Itis preferred that bldsfproposals be submitted e!ectronlcally at www.bidsync.caom,
unless otherwise stated in the bid packet. If mailing a hard copy, it will be the sole responsibility of the Bidder to ensure -
that the bid reaches the City of Fort Lauderdale, City Hall, Procurement Services Division, Suite 619, 100 N. Andrews
Avenue, Fort Lauderdale, FL 33301, prior to the bid opening date and time listed. Bids/proposals submitted by fax or email
will NOT be accepted.

The below signed hereby agrees to furnish the following article(s) or services at the price(s) and terms stated subject to all
instructions, conditions, specifications addenda, legal advertisement, and conditions contained in the bid. | have read all
attachments including the specifications and fully understand what is required, By submtttlng this signed proposal [ will
accept a coniract if approved by the CITY and such acceptance covers all terms, conditions, and speclficatlons of this
bid/proposal.

Plaase Note: |f respondlng to this solicitation through BidSync, the electronic version of the bid response will prevail,

unless a paper version is ¢learly marked by the bidder in some manner to indicate that it will supplant the electronic

version. All fields below must be completed. If the fi eId does not apply to you, please note N/A in that field.

Submitted by: | | | |
(Authorized signature) _ S (date)

Name (printed) ! ‘ ITitle:l

Company: (Legal Registration) l _ l

CONTRACTOR, IF FOREIGN CORPORATION, MAY BE RE UIRED TO OBTAIN A CERTIFICATE OF AUTHORITY

FROM THE DEPARTMENT OF STATE, IN ACCORDANGCE WITH FLORIDA STATUTE §607,1501 (vgelt
http Iiwww.dos.state.fl.us/ ).

Address: | _ ]

city:|_ _Istated . |zip] |

Telephone No. |._ FaAXx No . | - ema

Defivery: Calendar days after receipt of Purchase Order (section 1.02 of General Conditions): [

Payment Terms (section 1.04): | ____ITotal Bid Discount (section 1.05): |

Does your firm qualify for MBE or WBE status (section 1.08): MBE [Twge [

APDENDUM WLEDGEMENT - Proposer acknowledges that the following addenda have been received and are
included in the proposal: ‘
Addenduym No, _ Datelssued

P-CARDS: Wil your firm accept the City's Credit Card as payment for goods/services?
YES [ NO [T

VARIANCES: State any variations to specifications, terms and conditions in the space provided below or reference in the
space provided below all variances contained on other pages of bid, attachments or bid pages. No variations or exceptions
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by the Proposer will be deemed to be part of the bid submitted unless such variation or exceptmn is listed and contained
within the bid documents and referenced in the space provided below. If no statement is contained in the below space, it is
hereby implied that your bid/proposal compiies with the full sgope of this solrcltatlon HAVE YOU STATED ANY_

EXCEPTION IS _TAKEN TO THE SPECIFICATIONS” TERMS AND CONDIT!ONS__If this section does not apply to your bid,
simply mark N/A | in the section below, . C : , :

Varlancesl L L ' N 1

revised 11-29-11
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Question and Answers for Bid #543-11377 - Plumbing Services and Maintenance,
Annual Contract

TOR SUPPLIED MATERIALS, PERCENTAGE RATE

Questlon 1
We are a SRE Certn"ed, Plumblng Supply Company, can we bid on PLUMBING SUPPLIES only???
Thank you for your prompt reply.
barbara@bravoplumbing.com (Submitted: Feb 7, 2014 11:33;58 AM EST)
Answer
= No, this is a Servlce and mamtenance contract (Answered. Feb 7, 2014 11; 42 os AM EST}

3/19/2014 9:31 AM - _ : p. 31






