
Have Questions About  
Your Utility Bill?

Join the City of Fort Lauderdale for a series of 
community workshops designed to help residents better 
understand how water usage is measured, how bills 
are calculated, and what resources are available if you 
have concerns.

City staff will walk through the billing process step-by-
step and answer questions from residents.

Topics We’ll Cover

•	 How water meters measure usage

•	 How meter readings are collected and verified

•	 Understanding the charges on your water bill

•	 The difference between domestic and  
irrigation meters

•	 How the tiered rate system works and why it 
encourages conservation

•	 New smart water meters and the benefits  
they provide 

•	 What to do if you believe there is an issue with 
your bill

•	 How City staff work with residents to  
resolve concerns

8892394

City of Fort Lauderdale

Municipal Service Bill

700 N.W. 19th Ave

Fort Lauderdale Florida 33311

Municipal Services Information

Water Billing:
954-828-5150

24-Hour Customer Service: 954-828-8000

E-Mail: customerservice@fortlauderdale.gov

Lobby Hours: Monday-Friday, 8:00AM to 4:00PM

Pay Online At: utilitybilling.fortlauderdale.gov

Account Number Bill Type Due Date Amount Due

0000000 Regular 6/19/23 $130.69
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Service Address: 
Address line

Customer Name Here

Living Units
1

Period
4/25/23 to 5/24/23

Days

30

Previous Bill
$112.17

Payments
-$112.17

Adjustments
$0.00

Past Due ***
$0.00

Penalties
$0.00

Current
$130.69

Total Due
$130.69
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            Last Year Current   

Reading

Description

Meter/Dial Previous Current Usage $ Amount

Water Single Family in the City
000000000-0

1,411 1,416 5
$22.20

Water Base (5/8 inch Water meter)

$5.47

Water Monthly Fixed Charge

$2.79

Utility Tax

$2.77

Sanitation SF 1 Crt Operations

$45.78

Sewer Single Family City

$37.79

Sewer Base City

$10.98

Sewer Monthly Fixed Charge

$2.91

$130.69

Public hearing on utility rate increase on September 5th and September 13th, please see back of bill for more 

information.   

Detach and return this stub with remittance - Please make check payable in US funds to CITY of FORT LAUDERDALE - Allow 5 days for mailing

Account Number
Address Served

Bill Date
Due Date Amount Due

0000000
ADDRESS LINE

May 25, 2023 Jun 19, 2023 $130.69

City of Fort Lauderdale

Municipal Services

P.O. Box 31687

Tampa, FL 33631-3687
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Amount Enclosed $

* Temporarily located

Development Services Department

700 N.W. 19th Ave.

Fort Lauderdale, FL. 33311

Lobby Hours:

Monday - Friday

8:00AM - 4:00PM

Closed Saturday, Sunday, and Holidays

000000000
000000000

00000

Office Hours:

Monday – Friday

8:00AM - 5:00PM

Closed Saturday, Sunday, and Holidays

Your Utility  
Bill Explained
Community Information 
Workshops

2026 Workshop Locations

Workshops will be held in each City Commission District 

to make it easy for residents to attend.

Thursday, April 23 | 6 p.m.
Carter Park Recreation Center, 1450 W. Sunrise Blvd.

Monday, April 27 | 6 p.m.
Beach Community Center, 3351 NE 33rd Ave.

Wednesday, April 29 | 6 p.m.
Holiday Park Social Center, 1150 G. Harold Martin Dr.

Thursday, April 30 | 6 p.m.
Hortt Park, 1700 SW 14th Ct.

What to Bring

If you have questions about your account, bring a copy 
of your recent utility bill so staff can help walk you 
through it.

Learn the facts.  
Ask questions. Get answers.

For updates on workshop dates and locations, please 
visit fortlauderdale.gov.

If you would like this publication in an alternate format, please call (954) 828-4755 or email strategiccommunications@fortlauderdale.gov. 

https://www.fortlauderdale.gov

