
Ready to answer all your health plan questions. And so much more.
Let’s face it, understanding and using your health plan isn’t always easy. Well, not to worry. Your Cigna One Guide® 
team is ready and waiting to help. It’s our highest level of personal support available.  

ENJOY EASIER SERVICE
Now that your Cigna One Guide team is by your side
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Simply call us, click-to-chat on 
myCigna.com or use the myCigna® 
App. You’ll automatically be 
connected with a One Guide 
representative who will help guide 
you where you need to go. 
Helping you save money. And stay 
healthy. Your Cigna One Guide 
team can help you: 

Understand your plan
› Learn how your coverage works
› Get answers to your health care 

or plan questions

Get care
› Find an in-network health care 

provider, lab or urgent care center 
› Connect with health coaches, 

pharmacists and more
› Connect with dedicated,  

one-on-one support for  
complex health situations

Save and earn
› Earn incentives (if provided  

by your employer)
› Get cost estimates to  

avoid surprises

Click, call or chat. Your 
personal guide is ready 
and waiting to help.
myCigna.com
myCigna App
800.244.6224


