
Your health has 
met its app.
Access your health plan anytime and
just about anywhere you go.

Life can be busy and complicated. So we created a  
simple-to-use tool that can help make your life easier  
(and healthier) while you’re on the go. myCigna® helps  
you personalize, organize and access your important plan 
information on your phone or tablet. Use the myCigna  
app to:*

• View, fax or email ID card information

• Access virtual care directly from your phone or tablet**

• Manage and track claims

• Find in-network doctors and compare cost and  
quality information

• Review your coverage

• Track your account balances and deductibles

• Submit receipts for reimbursement from your  
Cigna HealthcareSM HRA and/or FSA

• Order your prescriptions from Express Scripts® Pharmacy, 
a Cigna Healthcare company, and get home delivery, the 
ability to view your order history online and more

• Compare prescription drug prices for retail and home 
delivery pharmacies***

 *  Actual myCigna features may vary by plan and individual security profile. The downloading and use of the myCigna App is subject to the terms and conditions of the app and the online stores from which it is 
downloaded. Standard mobile phone carrier and data usage charges apply.

 **  Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is separate from your health plan’s network and may not be available in  
all areas or under all plans. Referrals are not required. Video may not be available in all areas or with all providers. Refer to plan documents for complete description of virtual care services and costs.

*** Prescription savings opportunities may not be available for some medications.
Product availability may vary by location and plan type and is subject to change. All group health insurance policies and health benefit plans contain exclusions and limitations. For costs and details of coverage, 
contact a Cigna Healthcare representative.
Cigna Healthcare products and services are provided exclusively by or through operating subsidiaries of The Cigna Group. 
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Download the myCigna App for your 
mobile device. Disponible en español.

Scan the QR code 
with your mobile 
phone and 
download the 
app today. 

Cigna Healthcare does not endorse or guarantee the accuracy of any third party content and  
is not responsible for it. You agree to use third party content at your own risk.
The Apple logo is a trademark of Apple Inc., registered in the United States and other countries. 
App Store is a registered service mark of Apple Inc. Google Play is a trademark of Google Inc. 


