Cigna Healthcare

Digital Enhancements

At Cigna Healthcare®, we're all about helping our customers get better care,
faster. The more employees are digitally engaged, the better the care, the
outcomes, and the costs.

We are committed to delivering superior experience for our customers and clients
through frequent enhancements and updates to our digital experience.
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Cigna Healthcare Digital Enhancements

MDLIVE Preventive Care Imaging Screenings
Improving access to preventive imaging through care coordination with digital access to results

MDLIVE Virtual Primary Care! now offers patients even more continuity of care, with
an available preventive imaging? service aimed at making early detection easier and
more convenient.

Customers receive assistance from a dedicated care coordinator to provide
personalized support to schedule imaging appointments at an in-network imaging
facility. Ongoing support is available on the MDLIVE Patient Portal*, where
customers can review imaging orders, upcoming appointments, and imaging results.

Contact your Cigna Healthcare representative to learn more.
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* Information in the images displayed include mock data for example purposes and do not reflect real customer data.
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Cigna Healthcare Digital Enhancements

Cigna for Employers Pharmacy Claims
Making it easier for employers to help by viewing their employees’ pharmacy claims

Clients will now be able to view their employees' pharmacy claims through the Cigna
for Employers* platform, enabling them to help customers quickly when questions
arise.
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* Information in the images displayed include mock data for example purposes and do not reflect real customer data.

1. Cigna Healthcare provides access to virtual care through national telehealth providers as part of your plan. This service is
separate from your health plan's network and all services may not be available in all areas; subject to state regulations.

2. In-scope imaging include mammograms, follow-up breast ultrasound, follow-up diagnostic mammography, DEXA bone density
tests, and ultrasound for abdominal aortic aneurysm.
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